
CenturyTel of Missouri, LLC PSC MO. NO.1
Section11

OriginalSheet49.6

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZEDSERVICES

C.

EMERGENCYTELEPHONESERVICE19-1-1)

4.

PrivateSwitch(PS)9-1-1Service(Cont'd)

CustomerObligations(Cont'd)

c. Whenthe PS Provider'sSiteAdministratorhasestablisheda PS EndUserAll recordfor eachDirectory
Number,this SiteAdministratorwill contactthe 9-1-1Customerto determinethe correctstreetaddressand
communitynamelocationashasbeendefinedin the9-1-1Customer'sMasterStreetAddressGuide(MSAG).
ThisinformationwillbeenteredintothePSProvider'sPSEndUserAll recorddatabasefortransmissiontothe
Company.

d. The 9-1-1Customeris responsiblefor informingthe PS Provider'sSite Administratorof the correctstreet
addressnomenclatureandcommunitynamelocationasusedin the MSAG,andof changeswhentheyoccur.
The9-1-1Customerwillensurethatall PSProviderPSEndUserstreetaddressesareincludedin theMSAG
andthateachaddressisassignedanESNandPSAPID.

e. ThePSProvideris responsibleforforwardingPSEndUserAll recordinformationto theCompanyaccordingto
the formatand proceduresestablishedby the Companyin the Company's"CENTURYTELPS All ENTRY
UsersGuide,"whichmaybeobtainedfromaCompanyAccountExecutive.ThePSProviderwillassignaPS9-
1-1SiteAdministratorwith responsibilityfor thesetasks. TheCompanywill assigna passwordto the Site
Administratorsothatonlyauthorizedchangeswillbemadeto thePSProvider'sAll databaseattheCompany's
CENTURYTELAll ENTRYGATEWAY.

f. The9-1-1Customeris responsibleforcoordinatingwiththePSProvidersothatthePrivateSwitchisequipped
witha minimumof twoPS9-1-1Servicetrunksor aquantitythatwill providea minimumof P.01Transmission
Gradeof Service,whicheveris thehigherstandard.The9-1-1Customeris responsiblefordedicatedtrunking
fromthePSProvider'sservingcentralofficeto thePSAPorpointofconcentration.

Issued:July18,2002 Effective:September1,2002
JeffreyGlover

VicePresidentExternalRelations
Monroe,Louisiana
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CenturyTel of Missouri, LLC PSC MO. NO.1
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OriginalSheet49.7

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZEDSERVICES

C.

EMERGENCYTELEPHONESERVICE19-1-1)

4.

PrivateSwitch(PS)9-1-1Service(Cont'd)

CustomerObligations(Cont'd)

g. Sublocationinformation:ThePSProvideris responsibleforassigningandmaintainingcurrenttheSublocation
informationin the PS EndUserAll record. ThisSublocationinformationwill be storedin the 20-character
LocationFieldintheAll format.

h. PS9-1-1Serviceinformationconsistingof the name,addressandtelephonenumberof the PSEndUsersis
confidential.ThePSEndUserforfeitstheprivacyaffordedbynonlistedandnonpublishedserviceto theexten1
thatthetelephonenumber,theaddressandnameassociatedwiththeoriginatingstationlocationarefumished
to the PSAPandto the Company.The PS EndUser(withpublished,nonlistedor nonpublishednumbers)
consentsto thestorageandretentionof PSEndUser'sname,telephonenumberandaddressin thedatabase
andalsoconsentsto accessto thisinformationbythePSAPandEmergencyResponseAgenciestowhichthe
callmaybetransferredforthesolepurposeof respondingtoanemergencycall.

i. The rateschargedfor PS9-1-1Servicedo not include,andthe Companydoesnot undertake,thetasks01
inspectionor constantmonitoringto discovererrors,defectsand malfunctionsin the service. The 9-1-1
Customerhastheresponsibilityfor reportingall knownerrors,defectsandmalfunctionsto theCompany.For
example,if anattendantatthe9-1-1Customer'sPSAPleamsfroma9-1-1callerthatthecaller'saddressisnol
correctas is displayedin theAll, thatattendantmustinitiateactionto notifytheCompanyof thediscrepancy.
The9-1-1CustomerandtheCompanywilljointlyestablishproceduresto facilitatethisnotificationprocedure.

j. Cancellationof the servicein wholeor in partby the PSProviderpriorto establishmentthereof,will require
paymentto the Companyof an amountequalto thecostof engineering,manufacturer'sbillingresultingfrom
equipmentorders,installation,assembly,labor,costof removalandanyothercostsincurredbytheCompany
upto thetimeofcancellationresultingfromthecustomer'sorderforservice.

Issued:July18,2002 Effective:September1,2002
JeffreyGlover

VicePresidentExternalRelations
Monroe,Louisiana



CenturyTel of Missouri, LLC PSC MO. NO.1
Section 11

1st Revised Sheet 49.8
Cancels Original Sheet 49.8

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

C.

EMERGENCY TELEPHONE SERVICE (9-1-1)

Private Switch (PS) 9-1-1 Service (Cont'd)

5. Liabilities

a. The Company's liability for interruption, failure, errors, acts, omissions or other occurrences
related to PS 9-1-1 Service shall be limited to the same extent as set brth in this tariff
regarding 9-1-1 Service in any other applicable section of the Company's tariffs, and in
statute.

b. PS 9-1-1 Service is provided solely for the benefit of the PS Provider. The provision of PS
9-1-1 Service shall not be interpreted, construed or regarded as being either expressly or
impliedly for the benefit of, or creating any Company obligation toward any person or legal
entity other than the PS Provider. The Company's tort liabilities, if any, to third parties shall
be limited to nstances in which the Company's conduct constitutes gross negligence or
willful or wanton misconduct.

c. The PS Provider is solely responsible for the PS End user All Record that is transmitted to
the database. Neither the Companynor the 9-1-1 Customerwill be responsiblefor the
accuracy of the PS End User's All Record information beyond assigning the correct ESN
and PSAP 10 from the MSAG, and in transmitting each record as received from the PS
Provider to the PSAP attendant's display upon receipt of a 9-1-1 call from the PS End User.

d. Terminal equipment at the 9-1-1 Customer's sites that is used in connection with PS 9-1-1
Service, whether such equipment is provided by the Company or the 9-1-1 Customer, shall
be configured so that it is unable to extract any information from the database other than as
it relates to an emergency call. Any information obtained from the database in connection
with an emergency call shall be used solely for the purpose of answering, handling and
responding to emergency calls in a manner consistent with the nature of the emergency.
Any permanent record associating a PS End User telephone number with his/her name or
address shall be secured by the 9-1-1 Customer and disposed of in a manner that will
retain the security.

(T)

(T)

Issued: December 13, 2004 Effective: January 12, 2005
Chantel Mosby

Manager, Tariffs and Compliance
Monroe, Louisiana
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CenturyTel of Missouri, LLC PSC MO. NO.1
Section 11

1st Revised Sheet 49.9
Cancels Original Sheet 49.9

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

C. Private Switch (PS) 9-1-1 Service (Cont'd)

5. Liabilities (Cont'd)

e. The PS Provider agrees to release, indemnify, defend and hold harmless the Company and
the 9-1-1 Customer from any and all loss, claims, demands, suits or other action or any
liability whatsoever, to any other party or person, for any personal injury to or death of any
person or persons, or for any loss, damage or destruction of any property, whether owned
by the caller or others.

f. The PS Provider agrees to release, indemnify, defend and hold harmless the Company and
the 9-1-1 Customer for any infringement or invasion of the right to privacy of any person or
persons, caused cr claimed to have been caused, directly or indirectly, by the installation,
operation, failure to operate, maintenance, removal, presence, condition, occasion or use
of 9-1-1 service features and the equipment associated therewith, or by any services
furnished by the Company in connection therewith, including, but not limited to, the
identification of the telephone number, address or name associated with the telephone
used by the party or parties accessing 9-1-1 service hereunder, and which arise out of the
negligence or other wrongful act of the Company, the 9-1-1 Customer, its user, agencies or
municipalities or the employees or agents of anyone of them.

g. PS 9-1-1 Service will be designed by the Company to provide an equivalent level of service
reliability and quality as local exchange telephone service in the exchange where 9-1-1
Systems are equipped with the features to provide PS 9-1-1 Service.

Issued: December 13, 2004 Effective: January 12, 2005
Chantel Mosby

Manager, Tariffs and Compliance
Monroe, Louisiana

(T)

(C)

(T)
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CenturyTel of Missouri, LLC PSCMO.NO.1
Section11

OriginalSheet52.4

GENERALANDLOCALEXCHANGETARIFF

SPECIALIZEDSERVICES

EMERGENCYTELEPHONESERVICE(9-1-1)

D. RatesandCharges(Cont'd)
Monthly
Rate

Nonrecurring
CharQe

11. PrivateSwitch(PS)9-1-1 Service

a. 9-1-1CentralOfficeEnabling SeeSection12,Special
Assemblies

b. Enable9-1-1Tandemingin
CentralOffice(1)

SeeSection12,Special
Assemblies

c. PS9-1-1ServiceTrunk

1) Pertrunkfrom PrivateSwitch
to servingCentralOffice(2)

SeeSection4,
BusinessTrunkrate

d. 9-1-1ServiceLine

1) FacilitiesconnectingPSAPsto
their servingCentralOffice

SeeSection4,Business
IndividualLineorBusiness
Trunkrate

e. 9-1-1Transport/TransportTermination

1) Permile SeePSCMO.NO.5-
PrivateLineTariff

2) TrunkTermination
Pertermination,eachtrunk SeeSheet50for

trunkterminationrates

(1) Thisfee willset up a CentralOfficeto providesomelevelof 9-1-1tandeming,basedon the 9-1-1networkrequirements.
Becausethe costdependson thetypeof switchinvolved,thetechnologyusedandthe levelof tandemingdesired,
pricesmustbeindividuallyestablished.

A minimumof twoPS9-1-1ServiceTrunksarerequiredfromthePrivateSwitchto theservingCentralOffice.ThePrivate
Switch,insomecases,maynotbelocatedattheenduserlocation.

(2)

Issued:July 18,2002 Effective:September1,2002

JeffreyGlover
VicePresidentExternalRelations

Monroe,Louisiana



CenturyTelof Missouri,LLC PSCMO.NO.1
Section11

OriginalSheet52.5

GENERALANDLOCALEXCHANGETARIFF

SPECIALIZEDSERVICES

EMERGENCYTELEPHONESERVICE19-1-1)

D. RatesandCharges(Cont'd)
Monthly
Rate

Nonrecurring
Charae

11. PrivateSwitch(PS)9-1-1Service(Cont'd)

f. PSAll SubscriberLineDataReceipt
PerPSAll record SeeSheet51forAll

DatabaseRecordrates

g. CENTURYTELPS ENTRYFullSite

Administration Package (1)
(911PSALlPC,911PSALlPCNRC)

$150.02 $512.28

h. CENTURYTELPSAll SoftwarePackage
(911PSALlSW,911PSALlSWNRC) 16.45 266.21

i. CENTURYTELPSAll LOParallelPrinter
(911PSALlPR,911PSALlPRNRC) 34.38 201.18

j. PaymentResponsibility:
1) The9-1-1CustomerwillbechargedforRatesa,b,d,eandf, plusanyadditionalPSAPterminations.
2) ThePrivateSwitch(PS)ProviderwillbechargedforRatesc,g,hand/ori.

(1) ThisenablesthePrivateSwitch(PS)Provider'sPS9-1-1SiteAdministratorto createAll recordsin NENAStandardformal
in a computerdatabaseand uploadPS End Userrecordsto the Companyvia modem. It provideslimiteddatabase
managementcapabilitiesto the PSEndUserrecordsandenablesreceiptof downloadedPS EndUserrecorderrorsfor
correction.Someentry-checkingfeaturesareincorporatedto minimizechancesof errorsbeingentered.Thissoftware
requiresthe PSProvider'sSiteAdministratorto haveaccessto a personalcomputerwithan MS-DOSoperatingsystem,
Version3.1orabove,MSWindowssoftware,sufficientRAMto operateMSWindows,a harddrivewithENTRYsoftware,a
modemwith2400 baudcapability,communicationssoftwarethatwilloperatethemodem,andtransmitandreceivedatafiles
usingcommonlyacceptedprotocol,anda telephonelineconnectiontothemodem.

Issued:July18,2002 Effective:September1,2002

JeffreyGlover
VicePresidentExternalRelations

Monroe,Louisiana


