Office of the Public Counsel,

V.

Union Electric Company d/b/a Ameren
Missouri,

BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Complainant,

Case Nos.EC-2023-0257
and GC-2023-0258

T N ' “—— “— “— “ “

Respondent.

NOTICE OF DISMISSAL

COMES NOW the Office of the Public Counsel (“"Public Counsel”) and for

its Notice of Dismissal, states:

Ameren, and other parties filed an agreement to resolve a number of issues

raised in that case. The agreement also includes a term that would resolve the

1. On April 7, 2023, in Case No. ER-2022-0337, Public Counsel,

issue raised in these complaint cases. That term states:

Customer Deposits: Ameren Missouri agrees that by the end of 2023, it
will implement a change to its policy on residential customer security
deposits so that security deposits for residential customers are returned
after 12 months of satisfactory bill payments regardless of whether the
customer paid the deposit in installments. This policy change will also
apply to Ameren Missouri’'s residential gas customers. These
agreements regarding residential customer deposit policy changes
resolve File Nos. EC-2023-0257 and GC-2023-0258, which shall be

dismissed upon approval of this Stipulation.



2. On June 14, 2023, the Commission issued a Report and Order
approving the Stipulation. New tariffs implementing the Report and Order
became effective on July 9, 2023.

3. For the above reasons, and pursuant to 20 CSR 4240-2.116(1), the
Office of the Public Counsel dismisses complaint case numbers EC-2023-0257

and GC-2023-0258.

Respectfully submitted,

/sl Marc Poston
Marc Poston (Mo Bar #45722)
Missouri Office of Public Counsel
P. O. Box 2230
Jefferson City MO 65102
(573) 751-5318
(573) 751-5562 FAX
marc.poston@opc.mo.gov

CERTIFICATE OF SERVICE

| hereby certify that copies of the foregoing have been mailed, emailed or hand-
delivered to all counsel of record this 10" day of July 2023.

Is/ Marc Poston
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