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STAFF REPORT

Comes now the Staff of the Missouri Public Service Commission (Staff) in response to the Missouri Public Service Commission’s (Commission’s) Orders directing the Staff to conduct an investigation regarding the complaint filed by Deborah L. Lollar on June 7, 2004 against Union Electric Company, d/b/a AmerenUE, and to file a report.  Complainant seeks an award of damages regarding an unrepairable television, among other things.  In response to the Commission’s Orders directing the Staff to conduct an investigation and file a report, the Staff states as follows:

1.
Alan Bax of the Commission’s Energy Department conducted the investigation directed by the Commission concerning the Complaint filed by Deborah L. Lollar on June 7, 2004.  Mr. Bax talked with Ms. Lollar, visited Ms. Lollar at her residence and viewed the facilities in question.  Mr. Bax states in the attached Staff Report (Appendix A) that based on the information available to him, he cannot assess responsibility for the matters that are the subject of Ms. Lollar’s complaint and he is not able to determine that AmerenUE was in violation of any tariff respecting the subject of Ms. Lollar’s complaint, in particular Schedule No. 5, 7th Revised Sheet No. 138 of AmerenUE’s Electric General Rules and Regulations, Part I - Section J.


2.
The Staff would note that the Commission in another recent formal complaint case, Case No. EC-2004-0254, issued an Order on May 13, 2004 wherein, among other things, the Commission commented that it does not have jurisdiction to determine claims for property damage; i.e., damage awards are for the courts to decide.

Wherefore the Staff submits the attached Staff Report in response to the Commission’s Orders that the Staff conduct an investigation respecting the formal complaint of Deborah L. Lollar.
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