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PROCEEDI NGS

JUDCE JACOBS: W are now on the record for
t he conference schedul ed today, July 17, 2020, in this
matter which is File No. EC 2020-0252 which is the case
concerning Ms. Barbara Edwards, the Conpl ai nant, vs.
Evergy M ssouri West d/b/a Evergy M ssouri Wst, the
Respondent .

This conference was set for 10:30 a.m today,
July 17, and it is now 10:32 a.m M nane is Jana
Jacobs. |I'mthe Regulatory Law Judge assigned to this
matter. This conference is being conducted by tel ephone
and vi deoconference. W had originally planned to
conduct an evidentiary hearing in this case at this tine
t oday; but because of the uncertainty caused by the
COVI D- 19 pandem c, the evidentiary hearing has been
conti nued and the procedural schedul e has been
suspended.

We have a court reporter on the |ine who wll
be preparing a transcript of this on the record portion
of the conference.

The purpose of the conference is to discuss
how t o conduct this case using a renote hearing format.
| will begin by asking the parties to enter their
appearance for the record. First of all, M. Barbara

Edwar ds, the Conpl ai nant, are you present, nma' anf
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M5. EDWARDS: | am Judge.

JUDGE JACOBS: Thank you so nmuch. And then
because we're all participating by phone, 1'll ask the
| awyers to identify yourself by nane and provi de your
address and phone nunber for the court reporter. So
appearing today for Evergy, we have M. Roger Steiner;
is that right?

MR. STEINER  That's right, Judge.

JUDGE JACOBS: Ckay. You can go ahead and
enter your appearance, Sir.

MR. STEINER: Let the record reflect the
appear ance of Roger W Steiner, 1200 Main Street, Kansas
Cty, Mssouri 64105, appearing for Evergy M ssouri
Vst .

JUDGE JACOBS: Thank you so nuch. And for
Comm ssion Staff, M. Pringle?

MR. PRINGE: Thank you, Judge. This is
Travis Pringle appearing on behalf of the Staff of the
Public Service Comm ssion. M contact information is
200 Madi son Street, P.O Box 360, Jefferson City,

M ssouri 65102. | amalso joined fromStaff by Contessa
Ki ng, Tammy Huber and Amanda Coffer.

JUDGE JACOBS: Thank you very nuch for

i ntroduci ng those folks for Staff. | don't believe

we' ve ever had a nmenber of the Ofice of the Public

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

27



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EC-2020- 0252, Vol . 11

Counsel appear in this case, and | don't see any such
person on the line with us here today. So | don't
believe |I've m ssed anyone. | think everyone has been
identified.

Does anyone have any prelimnary nmatters that
they want to tal k about before we get into discussing
how to resolve this case to a renote hearing if
possi bl e?

Ckay. So we'll go ahead and proceed to the
main event. The Comm ssion is not scheduling in-person
hearings at this time. There are sone that have been
pl aced on the schedule. Unfortunately as we schedul e
i n-person things, they are tending to get reschedul ed as
renote hearings. So it seens |like we do need to address
how this case can be resolved wwth a renote hearing
under the circunstances that we're in. And | understand
fromlooking at the joint procedural schedul e that was
proposed that at that point, after the parties had a
conversation, the request was to have an in-person
hearing. And so | wanted to neet today and tal k about
what we need to do to have a renote hearing and what the
barriers are to renote hearings.

So we can go ahead with Ms. Edwards. Ma' am
if you don't mind, you can address whet her you woul d be

able to participate in a hearing by phone in a formt
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li ke we are in today and what concerns you m ght have
about that or if you mght be able to participate in a
hearing via internet format such as Zoom or WebEx whi ch
we' re using today.

Coul d you go ahead, please, ma'am and j ust
l et me know your thoughts on that?

M5. EDWARDS: All right, Judge, thank you very
much. As M. Pringle knows, | really do prefer to do
this at a hearing and | did suggest to M. Pringle after
you were off the line at our initial conference that if
need be I would conme to Jefferson City rather than since
things are cl osed down here in Jackson County. |Is that
a possibility?

JUDGE JACOBS: Well, it actually doesn't nake
that much of a difference because there are really no
proceedi ngs that are taking place in Jeff Gty either,
ma'am The only proceeding | amaware of that is
actually going to take place in person at the Conmm ssion
offices is a hearing that was schedul ed and published in
the rul emaking register to the public and so essentially
the Comm ssion has to hold that hearing in person
because they advised the public that's when it would be
conducted. So really nothing else is happening in
person in Jeff City or anywhere el se.

M5. EDWARDS: | really prefer to have it -- |

TI GER COURT REPORTI NG LLC 29
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think it's going to be too difficult for nme to present

what |'ve got in a video. Nunber one, ny conputer is

not that good. | think | would rather put it off. As
much as | would like to get this settled, | would really
rather -- | mean, | can't imagine that we're going to

keep the governnent shut down forever, although it's
been a year. Go ahead. |'msorry.

JUDCE JACOBS: | think we're all in a
situation that we couldn't imagine three or four nonths
ago. It's very difficult for any of us at this point to
project the future. This case has been pendi ng since
February. Let's talk about what you think is going to
happen at an in-person hearing that can't be
acconpl i shed over the phone.

M5. EDWARDS: | think, nunber one, it's nore
ef fective when one can | ook at other people that are
involved. | do want to have M., | forgot his nane,
Bassham whatever it is, the President of the conpany of
Evergy, | would like to have hi m subpoenaed. And | was
told by M. Poston is it, Mark Poston, that he actually
woul d have subpoena powers.

So even though it is pending, if at all
possible | would prefer that we have it in person. |
know this is a difficult time. Nobody was expecting

this. Again, there's nobody who wants it any nore than
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| do to be over, but | would really prefer to just say
okay, if we have to put it off for awhile | onger.

Again, there's going to cone atine that we're going to
have to get back to doi ng business as nornal.

JUDGE JACOBS: | definitely hear the nessage
that you're saying, although nost state agencies are
trying to get their work done to the best of their
ability rather than waiting until everything is
so-called normal again. So what | can do is | can go
back to the Comm ssion and | can tell themthat you very
much desire an in-person hearing and that you're willing
to have your conplaint sit around while you wait for
that to becone possible. |Is that a correct statenent of
your w shes, m' anf?

M5. EDWARDS: Yes, it is, Judge. Thank you.

JUDGE JACOBS: All right. So M. Steiner, do
you have anything you wanted to say about how a renote
heari ng woul d work or anything that Ms. Edwards had to
say?

MR, STEINER  Judge, we'll do whatever the
Comm ssion prefers. W can do it live or we can do it
by vi deoconference. Wre you able to hear ne?

JUDGE JACOBS: | did hear you. | think you
said we could do it live or we could do it by

vi deoconference; is that right?
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MR. STEINER: That's correct.

JUDGE JACOBS: GCkay. And M. Pringle, did you
have anything that you wanted to say?

MR. PRINGE: No, Judge. Staff is wllingto
do this hearing however the Comm ssion deens fit.

JUDGE JACOBS: And do either -- Does any party
have any response to Ms. Edwards's request essentially
to just continue this indefinitely until the Comm ssion
is able to have a traditional in-person hearing? Are
all of the other parties in agreenent that that woul d be
appropriate or does anyone see any problemw th that,
because |I think that would be a question the Conm ssion
woul d have if that's the request.

MR. STEINER  No response other than what |
previously said. W will do it however the Conm ssion
prefers. W don't have an objection if she wants to
continue it. |If the Comm ssion would Iike to nove this
case along, we'll do it by video.

JUDGE JACOBS: GCkay. And then, M. Pringle,
anyt hi ng?

MR. PRINGE: Really nothing from Staff,
Judge. | did a quick little | ook-through at the rules
yest erday about what an indefinite continuance coul d be;
but as long as there's good cause, there's really no

[imt on continuing a conplaint case, and a pandemc is
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pretty good cause for a continuance.

JUDGE JACOBS: Ckay. So | think this covers
the first issue which is preferences for whether we do a
renote hearing. And so we've heard Ms. Edwards's strong
preference to do an i n-person hearing and |'ve heard the
other Staff and the conpany say that's fine with us, if
| understood you correctly. Should the Conmm ssion
decide that it does not want to delay resolution of the
case to sonme indefinite period of tinme and feels a
responsibility to take up the case and handle it, we
woul d have to deci de when that woul d be possible.

So perhaps it would nake sense for ne to just
ask the Commi ssion its preference and then | may have to
assenble all of you again to talk about if we are going
to do a hearing when we would do that or alternatively |
t hi nk nmaybe sonething that m ght be -- you could tell ne
if this would work for you. | could just issue an order
that would ask the parties to propose a date for a
hearing if we're going to have one. | assune that you
could all figure out how to get on the phone together
and do that. |s that possible or would it be necessary
to bring you together |ike this again?

MR, STEINER | think we can do it by phone or
emai | anmongst ourselves to figure out the schedul e.

JUDGE JACOBS: GCkay. Ms. Edwards, do you

TI GER COURT REPORTI NG LLC 33
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agree?

M5. EDWARDS: | do.

JUDGE JACOBS: And Staff?

MR. PRINGE: Yeah, Staff agrees.

JUDGE JACOBS: GCkay. So this is what | think
how we' Il proceed. [|'lIl go back to the Comm ssion and

figure out how they feel about an indefinite continuance
for essentially the resolution of the pandem c or at
| east resunption of in-person hearings. And then if the
Comm ssi on decides that that's the course that will be
taken, then you'll see an order to that effect. |If the
Comm ssi on decides that instead we need to proceed to
resolve the case to the best of our ability using a
renote hearing, which is the way that virtually al
ot her cases are being resolved at this tine before the
Comm ssion, then | will issue an order that wll ask the
parties to get together and figure out when that hearing
shoul d take place. Does that work for everyone?

M5. EDWARDS:  Yes.

MR. STEINER  Yes, Judge.

MR. PRING.E: Yes, Judge.

JUDGE JACOBS: All right. Gkay. Does anyone
have anything else that you'd all |ike to address here
today while we're on the record together?

VS. EDWARDS: | don't, Your Honor.
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MR, PRINGE: No, Judge.

MR. STEINER  No, Judge.

JUDGE JACOBS: GCkay. And do you think wll
the parties need to continue their discussion with each
other off the record once |I've left or should | just
di sconnect the call today?

M5. EDWARDS: | don't think I have anyt hing,
Your Honor.

MR. STEINER | have not hing, Your Honor.

MR. PRINGE: Staff has not hing.

JUDGE JACOBS: Ckay. Thank you so nuch. |
really appreciate all your cooperation in show ng up
today and tal king to nme about this, and you shoul d be
seei ng sonething soon to |let you know what direction the
Comm ssion would like to take. Thank you all so nuch.
Have a great weekend. W are off the record.

(O f the record.)
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had in the above-entitled cause at the tinme and pl ace
set forth in the caption sheet thereof; that | then and
there took down in Stenotype the proceedi ngs had; and
that the foregoing is a full, true and correct
transcript of such Stenotype notes so nade at such tine

and pl ace.
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