
EXHIBIT A

Eminent Network Response to Respondents’ Motion


April 18, 2005


Email from Jason Miller [jwm@interlinc.net] to William Steinmeier [wds@wdspc.com] and Susan Smith [susan.smith@centurytel.com]

Thursday, March 24, 2005

10:16 AM CST

Subject:
Circuit Disputes

Message:

Here is our initial review of our current billing minus our DSL billing. I have requested from Susan via a voicemail message I left on her work phone, a copy of our Jan 05 bill for account 301650232 so we can verify that the said credits were in fact applied as stated. 

Thank you for your time,

Jason Miller

Text of Attachment:

Circuit Disputes found in going over the 2-23-05 Century Tel bill, account number 301650232. (this is only a partial audit of this bill.  We are waiting for Susan Smith to forward us a copy of the 1-23-05 bill where all the credits were suppose to be posted.  For some reason we did not get or have misplaced this bill.)

1.  Blue Eye 2A/DKSA/000035/004//GTEC/ Forwarded her the email Rich sent in to disconnect. Dated 24 May 2004

2.  49/QRDA/216995//GTMW/ Requested to be disconnected 12/01/03 was not processed till 9/2/04.  Do not see any credit other than the 373.00 that was processed on the Feb-23 bill.

3.  Forsyth 23/QGDA/222035//GTMW/ Requested disconnect 12/14/04

4.  49/DKSA/215679/001//GTMW Requested it be disconnected 6/1/04 was not processed till 7/6/04

5.  49/DKSA/215751/003//GTMW Why is 3.96 and 3.71 credits the same? 

6.  26/DKSA/221377//GTMW/ Still on the Feb Bill but notes indicate it should not have been after Jan also requested it be cancelled June 1 2004.  As of Feb 23, 2005 bill only shows 750.00 credit.

7.  26/HCFS/101239//CTMO Should have been cancelled on 12-15-03 with the rest of the Cape Fair circuits. As of Feb 23, 2005 bill only shows 750.00 credit.

8.  49.DKSA.220208..GTMW.001 Cancellation date should have been 12-15-03 not 2-20-04 

9.  417-272-9020 should have ceased biling on 7-1-03.  This number was at TRN port.

10.  49/DKSA/215679/004/GTMW/  Should have been cancelled 7-7-04. As of Feb 23, 2005 bill only shows 750.00 credit.

11.  417-332-2369 should have ceased biling on 7-1-03.  This number was at TRN port.

12.  417-332-0829 should have been cancelled March 14 05.

13.  417-332-0979 should have been cancelled March 14 05.

14.  417-546-3759 should have ceased biling on 7-1-03.  This number was at TRN port.

15.  417-739-5961 should have ceased biling on 7-1-03.  This number was at TRN port.

16.  417-546-4165 should not be billing us for call restriction on this number.  Credited one month but should have credited us since 9-1-02 when they Century Tel took over.  This is when this bogus charge began.

17.  417-779-8200 should not be billing us for call restriction on this number.  Credited one month but should have credited us since 9-1-02 when they Century Tel took over.  This is when this bogus charge began.

18.  2A/DKSA/000035/001/GTEC/ Should have received credit from 6-1-04 and only see credit that appears on the 2-23-05 bill in the amount of 750.00 for the month of Jan-2005.

19.  26/DKSA/221377//GTMW/ Should have received credit from 6-1-04 and only see credit that appears on the 2-23-05 bill in the amount of 750.00 for the month of Jan-2005.

Circuit Disputes found in going over the 3-2-05 Century Tel bill, account number 301796549.

No disputes found.

Circuit Disputes found in going over the 3-4-05 Century Tel bill, account number 301651738.

This entire bill is bogus.  This is a circuit that we never ordered installed and we are actually owed credit on from monies that we have paid Century Tel accidentally as well as credit that we were fighting Verizon for and never received during the acquisition in 2002.  We believe that our actual credit from all carriers combined is in excess of $15,400.00.  We request that Century Tel clear the balance due and credit us for the money paid to Verizon and Century Tel.

PAGE  
1

