N

citimortgage

15851 Clayton Road
Ballwin, MO 63011

February 25, 2003

SBC
1010 Pine
St. Louis, MO 63101

Subject: Request for 10,000 DID numbers
To Whom It May Concern:

We are closing four locations in the St. Louis area and moving into a new data center and call center that
we are building in the Weldon Springs CO area. We need 10,000 DID numbers to support 5,500
employees, 4,000 back end 800 mumbers. and 500 DID numbers for growth. We are putting in 30 PRI
(Smarttrunks) for these DID numbers to ride.

These DID numbers are needed immediately to complete our implementation planning as we want to turn
up these numbers immediately. The 180-day activation ruling will not be of issue to us, as we will be
turning these numbers up by May 23, 2003,

The area is rapidly growing with many new corporate offices moving into the Weldon Springs CO. The
Weldon Springs CO currently does not have an additional 10,000 DID numbers to support our needs. The
Weldon Springs CO switch is named WDSPMO01DSO.

Please act expeditiously Lo our request as our implementation planning is currently on hold awaiting these
numbers and our May 23, 2003 turn up date 1s in jeopardy. Please call me or email me with any concerns

as our timeframe for awaiting these numbers has expired. 636-256-5369 or george hartupee@citicorp.com

Sincerely,

Skip Hartupee
Assistant Vice President
CGTI - CitiGroup Technical Infrastructure
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Centrai Office Code (NXX} Assignment Request - Part 1
Revised September 24, 2001

Type of Application: ] New ._] Change’ [] Delete

1.0 GENERAL INFORMATION
1.1 Contact Information:

Code Applicant:
Company/Entity Name: SBC

Headquarters Address: 2600 CAMING RAMON

City, State, Zip: SAN RAMON, CA 94583

Contact Name. TRACEY VAN DEN BAARD / DONNA BROD
Contact Address: 2600 CAMINO RAMON
City, State, Zip: SAN RAMON, CA 94583
Phone: _925-834-9052 FAX: 825-355-9268 E-Mail: 1g1729@sbc.com
Code Administrator:2

Name: NANCY COWLES

Address:
City State, Zip:
Phone:  925-363-B772 FAX. 925-363-7681

1.2 NPA: 636  NXX* LATA: 520__ OCN:* 9533 Parent Company's OCN(s) _9533__
Switching |dentification (Switching Entity/PO1)* WBSPMO01DS0
Locality/City/Mire Center: HARVESTER Rate Center:* HARVESTER __
Homing Tandem Operating Co.”: Tandem Homing CLLI™:*STLSMO2101T

1.3 Dates: Date of Application: _02/03/03 Requested Effective Date:® '°04/02/03

1.4 Type of company/entity requesting the code:
a). LEC (LEC, IC, CMRS, Other)
b). b) Type of service WIRELINE {e.g., Cellular - Type 2)
c). Code Assignment Preference (Optional) EMS NUMBERS FOR DEDICATED CUSTOMER

d). Codes that are undesirable, if any
e}. Type of change:

1.5 Type of Request {Initial, growth, etc.): GROWTH
if an initial code attach (1) evidence of certification and (2) proof of ability to place code in service within 60
days. !f a growth code, attach months to exhaust worksheet,

Pool Indicator (YES)"

1.6 NPA Jeopardy Cnteria Apply: Yes No X

1.7 Code reauest for new service (Explain):

1.8 Part 2 is attached Part 2 is not attached X___ for BIRRDS™ #

| hereby certify that the above information requesting an NXX code is true and accurate to the best of my
knowledge and that this application has been prepared in accordance with the Central Office Code (NXX)
Assignment Guidelines pasted to the ATIS Web Site (hitp./fiwww.atis.org/atis/elc/inc/incdocs.htm) as of the date of
this application's

0o Adinin  _D-3-03

Title Date

Signaturg of Code Applicant™
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Central Office Code (NXX) Assignment Request ~ Part 1
Footnotes

> w

~No

10.
11.

12.

13.

Identify type and reason for change(s) in Section 1.4(e).

A list of the current Cede Administrator(s) who can provide assistance in completing this form is available
upon request from NANPA,

The NXX field is required for any code request in which there is a change or the NXX is being returned.
Operating Company Number (OCN) assignments must uniquely identify the applicant. Relative ta CO Code
assignments, NECA-assigned Company Codes may be used as OCNs. Companies with no pricr CO Code or
Company Code assignments may contact NECA (973-884-8355) to be assigned a Company Code(s). Since
multiple OCNs and/or Company Codes may be associated with a given campany, companies with prior
assignment should direct questions regarding appropriate OCN usage to the Telcordia™ Routing
Administration (TRA) on 732-6539-6700.

This is an eleven-character descriptor of the switch provided by the owning entity for the purpose of routing
calls. This is the eleven-character Telcordia™ COMMON LANGUAGE® CLLI™ Location Identification of the
applicart's switch or POl (Telcardia and CLL! are trademarks and COMMON LANGUAGE is a registered
irademarks of Telcordia Technologies, Inc )

Rate Center name must be a tariffed Rate Center associated with toll billing.

Applies to any code applicant connecting to the Public Switched Telephone Network via a tandem owned by a
different carrier.

This is an eleven-character descriptor provided by the owning entity for the purpose of routing calls, This must
be the CLLI™ Location Identification Code of the switching entity/POl, and is the same on Part 2, Form 1
Page 2 of 2.

Code applicants should request an effective date that is at least 66 calendar days from the submission of this
form, It should be noted that interconnection arrangements and facilities need to be in place prior to activation
of a code. Such arrangements are outside the scope of these guidelines,

Requests for code assignment should not be made more than six months pricr to the requested effective date.
Tha Peol Administrator will indicate if the NXX being requested will be used for thousands-block numper
pooling.

Applicant is not required to submit Part 2 of the code request form if it is doing its own Telcardia* Business
integrate Routing and Rating Database System (BIRRDS) entries. or if the applicant has arranged for a third
party to input the Part 2 forms data on its behalf,

WARNING! Itis the coae applicant's responsihility to arrange input of Part 2 information into BIRRDS, The
45 calendar day nationwide minimum interval cut-over for BIRRDS will not begin until input inte BIRRDS has
been completed.

14, An incomplete form may result in delays in processing this request.

. To establish a signature cn file see Seclion 6.1.1.



Appendix 3 - Modified August 6, 2001

MONTHS TO EXHAUST and UTILIZATION CERTIFICATION WORKSHEET - TN Level 1

(Thousands-Block Number Pooling Growth Block Request)
Date; 2/3/03 OCN: 9533 Company Name: _ SBC SOUTHWEST

Rate Center:  HARVESTER ‘
List all Codes NPA(s)-NXXs and Blocks NPA(s)-NXX-X(s): ._636HAS 14 NXX'S

Name of Block Applicant: _ TRACEY VAN DEN BAARD/DONNA BROD _ Signature: __SIGNATURE ON FILE

Title: _CODE ADMINISTRATOR Telephone No.: _(925) 834-9052 FAX No.:

E-Mail:  TG1729@camail.shc.com

A. Available Numbers: _ 38566
B. Assigned Numbers: _ 93434

C. Total Numbering Resources; 132000

_ (925) 355-9268

D. Quantity of numbers activated in the past 90 days and excluded from the Utilization calculation: _ 0
List excluded Code(s) or Block(s):
Month Monih #2 Month Month Month Month Month Manth Month Month Month
#1 #3 #4 #5 #6 #7 #8 #9 #10 #11
155 0 0 160 0791 0 0 0 ) ¢}
E. Growth History Previous 6 0O
monthsZ
31 10032 0 8 20 11 11 1 22 21
F.  Forecast — Next 12 months3 0
G. Average Monthly Forecast (Sum of months #1-6 (Part F above} divided by 6); __61
Numbers Available for Assignment to Customers (A) = _ 22 _
H. Months to EXhaU3t4 Average Monthly Forecast {G)
L Assigned Numbers (B} — Excluded Numbers () *100 = _. 65
) Utilization® Total Numbering Resources (C) — Excluded Numbers (1)

Expianation: DEDICATED CUSTOMER CITI-GROUP — EMS NUMBERS

Month
#12
0

29

1 A copy of this worksheet is required to be submitted to the Pooling Administrator when requesting additional numbering resources i a rale center. For auditing purposes, the applicant must retain a

copy of this document.

2 Net change in TNs no longer avaiable for assignment in each previous month, starting with the most distant month as Month #1, and Month #6 as the current month.

3 Forecast of TNs needed in each following month, starting with the most recent month as Month #1.

4 To be assigned an additional thousands-block (NXX-X) for growth, "Moanths to Cxhaust” must be less than or equal to 6 months. (FCC 00-104, § 52.15 {(g) {3) (iii)).

3 Nowly acquired numbers may be excluded from the Utilization caleuladion (FCC 00104, section 52.15 [g)3)ii))

tabbies”
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47 CFR 53218
47 C.F.R. § 52

—
Lh

CODE OF FEDERAL REGULATIONS
TITLE 47--TELECOMMUNICATION
CHAPTER I--FEDERAL COMMUNICATIONS
COMMISSION
SUBCHAPTER B-COMMON CARRIER
SERVICES
PART 52--NLMBERING
SUBPART B--ADMINISTRATION
Current through March 19, 2002; 67 FR 12824

$ 52.15 Central office code administration.

{a) Centrat Office Code Administration shall be
performed by the NANPA, or another entiiv or
enttes, as designated by the Comm:ssion.

(b} Ducies oi the enuty or entities perrorming central
office code administrauon may inciude, but are not
{imited io: )

(I} Processing cemral olfice code assignment
app.ications and assigning such codes in a manner
that is consistent with this part;

(2) Accessing and mainuaining central office code
assignment databases:

(3) Coatributing to the CO Code Use Survey
(COCUS), an annual survey that describes the
present and projected usc of CO codes Jor sach NPA
in the NANP;

{4} Monitoring the use of central office codes within
each area code anc forecastng the datz by which all
central office codes wihin that area code wil be
assigrned: and

{5y Planming ‘or aod imitiating area cede relier,
consistent with 3 52.19,
performing

{c} Any ‘ciccommunications carrier

central oilice vode administration:

(1} Shall not charge fees for the assignment or use of

centra; oifice codes ¢ oiher telecommunications
carriers, including paging and CMRS providers.
unless ihe teleccommunicauons carrier assigoing the
central office code charges one uriform fec tor al
carriers, inciuding ttself and its affil:aes; and

12) Shali. cors:sient wiil tus subpart. anply ident:cal
standards and procedures or processing .l oceniri
office ccde assigmmen: recuesis. and for assizning
such  codes. regardiess of the dentity o the

Copr. © Wes: 2002 No Claim o Ong U5, Govit. Works
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eiecommunications carrier making the reques:,

(d) Central Office (C0O) Code Adminisiration
functiona: requirements. The NANPA shail manage
the Unrited States CO code numbering resource,
including CO code request processing, NPA code
relief and jeopardy planning, and industry noufication
functions. The NANPA shall perform its CO Code
Admunistration functions ir accordance with the
published industry numbering resource adminisiration
guidelines and Commission orders and regulations at
47 CFR chapter 1. Subject to the approval of the
Commission, the NANPA shall deveiop a transition
plan o transfer CO code assignment from the current
administrators 1o uself and shall submit :his plan (0
the Commission within 90 days of the effecuve dae
of a Commission order anrouncing the select:on of
the NANPA. Tne NANPA shall compiete the
rranster of CO code assignment functions from
exisling administrators 1o itself no more than 8
monis after the NANPA has assurmned ali ol said
admirnistrators’ current NANPA function.

{e) The new NANPA shall perform the numbering
admimstration {unctions currenly performed by
Belicore, and the CO code admunistration functions
currentiy  performed by the eleven CO  cede
adminisirators, at the price agreed to at the dme of s
sclection. The new NANPA may request from
NANC,  with subsequent approvai by  lhe
Commission. an adjustment in this price it the ac:ual
number ol CO Code assignments mzde per vear, the
numbper of NPAs requiring reliel per year or the
rumber of NPA reliet meetings per NPA exceueds
120% of the NANPA's stated assumptions tor the
tasks at the ume of its selection.

{f) Mangaztory reporting requirements--

(1) Number use caiegeries.  Numbering resources
rmust be classified 1n one of the rollowing catezcries:

1} Admirnistratve rumbers are numbers uscé by
ielecommunications  cartiers w0 perform inbern:
admunistrative or operational functions necessary (0
mainlzit reasonadle quality of service standards.

B

{(il} Aging numbers are disconnectec numbers hat
are net avaiiable for assignment to another end user
or customer for 2 specified period of time. Numbers
previvusly assigned to residential customers may be
aged for no more than 90 dayvs. Numbers previousiy
assigned © hbusiness cusiomers may be aged ior 1o
rmore than 360 days.

EXHIBIT
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47 CFRS352.15

(i} Assigned numbers are numbers working in the
Pubiic Swiiched Tejephone Network under an
agregment such as a contract or ianff ar the request
of specific end users or cusiomers for their use. or
rumbers not ye! working but having a cusiorser
service order pending. Numbers that are not ver
working and have a service order pending for more
than five days shall not be ciassified as assigned
numbers.

(iv) Available numbers are numbers that are
available for assignment to subscriber access lines, or
their equivalents, within a switching entity or point of
intercornection and are not classified as assigned.
intermediate, administrative, ag:ng, or reserved.

(v} Intermediate numbers are numbers that are made
available for use by another telecommunications
carrier or non-carrier colity cr tie purpose of
providing telecommupications service to an end user
or cusiomer. Numbers ported {or the purpose o?
transferting an established customer's service to
another service provider shall not be classified as
intermediate numbers.

(vi) Reserved numbers are numbers thal are held by
service providers at the request ¢! specific ead users
or customers for their future use. Numbers heid for
specific end users or custorners for more than [38C
days shall not be classified as reserved numbers.

(2} Reporting carrier. The term “reporting carrier”
refers to a lelecommunications carner that receives
numbering resources from the NANPA. 2 Pooling
Administraior or anotter telccommunicarions carricr.

(3} Data coliection procecures.

(i) Reporuag carriers shall report utilization and
forccast daa 1o the NANPA.

(it} Reporurg shall be by separaie legz! entity and
must include company came, company headguarters
address, Operzting Company Numbper (OCN], paren:
company OCN, and the primary :vpe cf business in
wiich the reporting carrier is engaged. The term
“parcnt company” refers (o the hizhest relawed legal
entity located within the sware fer which the reperung
carrier is reporting data.

i) All data shali be Sied eleciromicallv n a tormar
approved by 1ie Commen Carrier Bureau.

i+ Forecast daa reperting.

Page 2

(1) Reporting carriers shall submit 10 the NANPA a
five-vear forecasi of their vearly numbering resource
requirements.

(i1} In areas where thousands-block number pooling
has been impiemented:

(A) Reporting carriers that are required to participate
in thousands-block number pooling shall report
torecast data at the thousands-block (NXX-X) level
per raie center;

{B) Reporting carriers that are not required to
participare in thousands-block number pooling shall
report forecast data at the central oftice code (NXX)
level per rate center.

{iii} Ir arcas wherz thousands-block number pooling
has not been irplemented. reporting carriers shall
report torecast data at the central office code (NXX)
level per NPA.

(iv) Reporting carriers shall identify ard report
separately iritial numbering resources and growth
rumbering resources.

(3) Utilization data report:ng.

(i) Reporung carners shall submii (o the NANPA a
utilization report of their current inventory of
numbering resources.  The report shail classify
aumbering resources in the followmng rumber use
calegories: assigned, intermediate, reserved, aging,
and administrative.

(i1} Rurzl telephone companies. as defined in the
Communications Act of 1934, as amended. 47
U.8.C. (33(37;, ihat provide telecommugications
service in areas where local number portability has
Aot beer implemented shall report utilization data at
the central office code (NXX) level per rate center in
1hose areas.

{(izi) All other reporting carriers shall report
utizization data at the 'housands-block (NXX-X} levei
per rate cenler.

{6) Reporung freguency.

iti Reporung carrers shal f£le forecast and
wtilizanon  reporis fermi- annuadlv oon or  beiore
February | for the preceding reperting period ending
on December 31, and on or before Acgust | for the
preceding reporting period ending on June 30,
Mandatory reporunp shail cemmence  August [
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47 CFR §32.15
2000.

(if) State commussions mav reduce the reporing
irequency for NPAs in therr siates 1o aanual.
Reporting carriers operating in such NPAs shall tile
forecast and urilization reports anrually on or before
August | for the preceding reportiing period ending
on June 30, commencing August I, 2000.

(iif) A state commission seceking o reduce he
reporting frequency pursuant 10 paragraph (1}(6)(ii)
of this section shall notiry the Common Carrier
Bureau and the NANPA in writing prior to reducing
the reporting frequency.

(7) Access to data and confidentiality--States shall
have access to data reported 1o the NANPA provided
that they have appropriate protections in place 0
preven! public disciosure of disageregated, carrier-
specific data.

{g) Applications for numbering resources--

(1) General requirements.  All applications for
numbering resources must include the companay
name, company headquarters address. QCN, parent
company’s OCN(s), and the primary ivpe ol business
in which the numbering resources w:ll he used.

(2) Initial numbering resources.  Applicaticns for
:nital rumbering resources shall irclude 2vidance
that:

(i) The applicant is authorized to provide service in
the area for which the numbering resources zre being
reguested; and

(it) The applicant is or will be capable of providing
service within sixty (60} days of the rumbering
resources activation date.

£3) Growth numbering resources.

11} Applications for growth numbering resources
shall inciude:

iA) A Months-to-Exkaus: Workskeet at provides
ut:lization by rzte center for the preceding six menths
and projected monthly utitzation for tie next welve
12} months: and

iB1 The applicant's current nurmbering resqurce
cinizanon levei for the rae cenmier i which it is
seeking growth numbering resoutrces.

Page 3

{il) The numbering resource utilization level shall be
caiculated by dividing all assigned numbers by the
total numbering resources in the applicant's inventory
and muliiplying the result by 100. Numbering
resources activated in the Local Exchange Routing
Guide (LERG) within the preceding 90 days of
reporting utilization ievels may be excluded from the
uti]ization caiculation.

(i) All service providers shail maintain no more
than a six-month invemiory of telephone numbers in
each rate center or service area in which it provides
telecommunications service.

(iv) The NANPA shall withhold numbering
resources from any U.S. carrier that faiis 1o comply
with the reporting and numbering resource
applicaton requirements established in this part. The
NANPA shzll not issue numbering resources o a
carrier without an OCN. Tae NANPA must notify
e carrier in wrniting of its decision to withhold
numbering resources within ten (10} days of
recetving a request for numbering resources. The
carrier may challenge the NANPA's decision to the
appropriate state regulatory commission. The state
commission may affirm or overmurn the NANPA's
decision to withhold numbering resources from the
carrier basec cn its determinazion of compliance with
the reporting and numbering resource application
requirements herein.

{4) Non-compiiance. The NANPA shall withhold
numbering resources irom any U.S. carrier that fails
to comply with ihe reporting and rumbering resource
applicaticn requirements estabiished in this part. The
NANPA shall rot issue numbering resources 10 a
carrier  without an Operating Company Number
(OCN). The NANPA must notify the carrier in
writmg of its decision to withhold numbering
resources within tea (10) days cf receiving a request
for numbering resources. The carrier may challenge
the NANPA’s decision 10 the appropriaie state
regulaiory commission. Tae state commission may
alfirm, or may overwurn, the NANPA's decision 1w
withhold numbering resources (rom the carrier based
on s determinztion that the carrier has complied
with  the reporting and numbering resource
application requirements herein. The state
commission also may overiurn ‘he NANPA's
decision !¢ withhold numbering resources from the
carrier based on 1ts determiznation that the carrier has
demonstrated & verniizble need tor numbering
resources and has exhzusted all other avalable
remedies.
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{5) State access to zpplications. Swate regulatory
commissions shail have access 1o service provider’s
applications for numbering rescurces. The siate
commissions should reques: copies  of  such
applications from e service providers operaung
within their states, and service oproviders must
comply with siate commission requests for copies or
numbering resource applications. Carriers thar fzil 0
comply with a smate commission request for
numbering resource application materials shall be
denied numbering resources.

(h) National utilization threshold. All applicants tor
growth numbering resources shal achieve a 60%
utilization threshold, calculated in accordance with
paragraph (g)(3)(ii) of this section, or the rawe center
in which they are requesting growth numbering
resources.  This 60% utilization threshold shall
increase by 5% on June 30, 2002, and annually
therearter unul the utilization threshold reaches 753%

{1) Reclamation of numbering resources.

(1) Reclamation refers to the process by which
service providers are required to relurn aumbering
resources w0 the NANPA  or the Pooling
Administrator.

{2) State commussions may investigate and determine
whether  service providers have actvated their
numbering resources and may request proof frem ail
service providers that numbering resouarces have been
activated and assignment of telephone numbers has
commenced.

{3) Service providers may be required 10 reduce
cenamunaticn levels o faciiitaie reclamation and:or
pooling.

(4) State comunissions shall provide service providers
an opportinity to explain the circumstances ciusing
the defay in activaiing and commencing assignmern: oI
cheir  numbering  resources  prior 0 mtiaung
rec.amation.

(5} The NANPA and the Pooling Adminisirator skall
abide by the state commussion's determinatlion ‘o
recizim numbering resources if the state cormmission
is satisfied Dhat the service provider has not activaied
and ccmmencecd assignment to end users of e
numbering rescurces witiin s1x months ol rece:pl.

16; The NANPA and Pooling Admimsirator siall
iniizate reclanauon witiin $:Xtv ¢avs of expiracon of
the service previder's applicable acuvauen ceacline,
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(7) If a state commission declines to exercise the
authority delegated to u in this paragraph, the entity
or entities designated by the Commission to serve as
the NANPA shall exercise this authoruy with respect
to NXX codes and the Pooling Adminis:rator shall
exercise this authority with respect :¢ (housands-
blocks. The NANPA and the Pooling Administrator
shall consult with the Common Carrier Bureau priot
lo exercising the authority delegaed 1o it in this
provision.

(i) Sequential number assignment.

(1) All service providers shall assign all available
telephone numbers within an opened thousands-block
betore assigning telephone numbers from an
cncontaminated thousands-block, uniess the availabie
numbers in the opened thousands-block are not
sufficient 1o meet a specific customer request. This
requirement shall apply 1o a service provider's
existing numbering resources as well as any new
numbering resources it obtains in the futere.

{2) A service provider that opens an uncontaminated
thousands-block prior 1o assigning all available
telephone numbers within an opened thousands-block
should be prepared to demonstraie w0 the state
commission:

(i) A genuine request from 2 customer cetailing the
specific need for elephone numbers; aad

(i) The service provider's inability 0 meet the
specitic customer request for telephore numbers from
the available numbers within the service provider's
opened thousands-blocks.

{3) Upon a finding by a siaiwe commission that a
service provider inappropriately assigned !elephone
rumbers trom an uncontaminated thousands- block,
the NANPA or the Pooling Administrator shall
suspencé assignment or allocation o any zdd:tional
numbering resources to that service previder in the
appl:icable  NPA  unul  the service  provider
demonstrates  that it does not have sutlicient
numbering resources to mest a spetiiic customer
request.

k) Number:ng audis.

(1) All telecommunications service providers shall be
subject ¢ "for cause” and randcm auciis to venry
carrier compliance with Conurission reguianors and
applicable tndustry gu:deiires relanng 1o rumoering
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administranon.

{2) The Enforcement Bureau will oversee Lhe
conduct and scope of ail numbering audits conducted
under the Commission’s jurisdiction, and determire
:he audit procedures necessary to perform the audit.
Numbering audits performed by independent aucitors
pursuan: to this section shall be conducied in
accordance with generally accepted auditing standards
and the American Institute of Certified Public
Accountants” s:iandards for compliance atiestation
engagements. as supplemented by the guidance and
directior: of the Chief of the Enforcement Burean.

(3) Requesis for “for cause” audits shail be
forwarded 1o the Chier of the Enforcement Bureau.
with a copy 1o the Chiel or the Common Carnier
Bureau. Requests must state the reason for which a
"for ceuse” audit is being requested and inciude
documentation of the aileged anomaly, :ncensistency.

Page 3

or vigiation of the Commission rules or orders or
applicapie industry guidelines, The Chief of the
Entorcemen: Bureau will provide carriers up to 30
days o provide a written response 10 a recuest for a
"for cause” audit.

[62 FR 55182, Oct. 23, 1997; 63 FR 37707, June
16, 2G00: 65 FR 43251, July 13, 2000; 66 FR
G531, Feb. 8, 2001: 66 FR 11237, Feb. 23. 2001:
67 FR 6434, Feb. 12, 2002]
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