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Johnson, Paula

From: Muniz, Trina J
Sent: Wednesday, June 19, 2019 4:14 PM
To: Missouri Communications
Subject: Notice of Regulatory Requirement: Ameren Missouri Variance Request for Pick Your Due

Date Option
Attachments: Application and Request for Variance FINAL.pdf; Filing Letter - Select A Due Date - 

Gas.pdf; Select A Due Date Tariffs - Gas.pdf

June 19, 2019 
 
RE: Regulatory Requirement: Ameren Missouri Variance Request for Pick Your Due Date Option 
 
Dear Media Member: 
 
Attached, please find a copy of an application and accompanying tariffs submitted to the Missouri Public Service 
Commission ("Commission") by Union Electric Company d/b/a Ameren Missouri.   
 
Ameren Missouri is requesting a variance from a Commission rule to enable it to more easily offer customers within its 
service territory the option to choose their own billing due dates.  We are excited about being able to offer customers 
this option.  We believe customers want more freedom to establish a due date that aligns with their budgets, and we 
want to provide them the ability to do so.   
 
This Pick Your Due Date option must be approved by the Commission and requires a variance from the Commission's 
Service and Billing Practices rules (4 CSR 240 Chapter 13) regarding notice requirement for billing due date revisions (4 
CSR 240-13.020(6)).   
 
We are providing this information in compliance with 4 CSR 240-13.065, which requires us to provide a copy of this 
application to the "newspaper with the largest circulation in each county within the utility's service area affected by 
the variance…" for any requested variance from 4 CSR 240 Chapter 13 rules.   
 
If you have any questions, please let us know. 
 
Ameren Missouri Communications 
314-554-2182 
 
 


