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KCPL/UTILICORP MERGER No. 831
DATA INFORMATION REQUEST
CASE NO. EM-96-248

Requested From: Chris Giles & John McKinney
Date Requested: September 12, 1996
Information Requested:

Please confirm that the following Responsibility Cost Center ("RC's") numbers/alphas constitute
the total RC's that have been eliminated, (or if not actually eliminated, their use effectively
curtailed beginning in 1996) at the MPS division as a result of centralizing services vis-a-vis the
establishment of Enterprise Support Functions:

AAT, AAU, ABL, BBV, BBW, 206, 208, 209, 259, 003, 004, 005, 011, 013, 015, 052,
053, 054, 055, 131, 134, 205, 252, 265, 276, 282, 285

If the above list does not constitute the totality of RC's eliminated (curtailed), please list the
additional RC's that have, in fact, been eliminated as a result of the centralization process.

Requested By: Jim Dittmer

Information Provided:

The attached information provided to the Missouri Public Service Commission Staff in response to the above
data information request is accurate and complete, and contains no material misrepresentations or ormissions, based apon
present facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately
inform the Missouri Public Service Commission Staff if, during the pendency of Case No. EM-96-248 before the
Commission, any matters are discovered which would materially affect the accuracy or completeness of the attached
information,

If these data are voluminous, please (1} identify the relevant documents and their locations (2) make
arrangements with requestor to have documents available for inspection in the KCPL/UTILICORP MERGER office,
or other location mutually agreeable. Where identification of a document is requested, briefly describe the document
(e.g. book, letter, memorandum, report) and state the following information as applicable for the particular document:
name, title, number, author, date ofdpublication and publisher, addresses, date written, and the name and address of the
person(s) having possession of the document. As used in this data request the term “document(s)” includes publication
of any format, workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data,
recordings, transcriptions and printed, typed or written materiais of every kind in your possession, custody or control
within your knowledge. The pronoun "you" or "your" refers to KCPL/UTILICORP MERGER and its employees,
contractors, agents or others employed by or acting in its behalf.

Signed By:

Date Response Received:
Prepared By:

Schedule 1,
Page 1 of |




KCPL/UTILICORP MERGER No. 832
DATA INFORMATION REQUEST
CASE NO. EM-96-248

Requested From: Chris Giles & John McKinney
Date Requested: September 12, 1996
Information Requested:

Please provide costs for the following RC's for 1995 broken down into the components
wages/salaries, employee benefits and all other. Provide for accounts 401, 402 and "other"
expenses for each RC:

AAT, AAU, ABL, BBV, BBW, 206, 208, 209, 259, 603, 004, 005, 011, 013, 015, 052,
053, 054, 055, 131, 134, 205, 252, 265, 276, 282, 285

If the above list does not constitute the totality of RC's eliminated (curtailed) at MPS as a result
of the centralization process, also provide the above requested information for all other MPS
RC's that have been eliminated as a result of the centralization process.

Requested By: Jim Dittmer

Information Provided:;

The attached information provided to the Missouri Public Service Commission Staff in response to the above
data information request is accurate and complete, and contains no material misrepresentations or omissions, based upon
present facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately
inform the Missouri Public Service Commission Staff if, during the pendency of Case No. EM-96-248 before the
Commission, any matters are discovered which would materially affect the accuracy or completeness of the attached

information.

If these data are voluminous, please (1) identify the relevant documents and their locations (2) make
arrangements with requestor to have documents available for inspection in the KCPL/UTILICORP MERGER office,
or other location mutually agreeable. Where identification of a document is requested, briefly describe the document
{e.g. book, letter, memorandum, report} and state the following information as applicable for the particutar document:
name, title, number, author, date of pubiication and publisher, addresses, date written, and the name and address of the
person(s) having possession of the document, As used in this data request the term "document(s)" includes publication
of any format, workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data,
recordings, franscriptions and printed, typed or written materials of every kind in your possession, custody or control
within your knowledge. The pronoun “vou" or “your" refers to KCPL/UTILICORP MERGER and its employees,
contractors, agents or others employed by or acting in its behalf.

Signed By:

Date Response Received:

Prepared By:

Schedule 2,
Page 1 of 1
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Adjustment to Normalize UGU Corpo ate OQverhead/ESF Costs
File Name: ESFADJWK4

Normalized Net MPS
1996 ESF Add 1996 Net MPS Non-wage &
Allocated to Normal. Wage & Non-Benefit Net
MPS MPS ESF costs  Benefits 1995 Corp MPS Electric  Net MPS
1995 Percent  Electric {Schedule 3 Percent  Aliocated ESF  OvhdCosts Total Juris. Electric
Line Account Total To Total 1995 Page 5 To to MPS Electric  Eliminated Electric Alloc. Juris.
No. No. Account Description MPS Electric ~ Per Books Column J) Electric Flectdc Adjustment (Note A) Adjustment Faclors Adjust.
(a) {b) © (d) {e) ® ) h {i) )] (k)
1 92060  A&G Salaries 2,664,335 87.49% 2,331,027 5,560,154 87.48% 4,864,579 2,533,552 2,533,552 98.38% 2,492,508
2 92160  Office Supplies 591,347 84.85% 501,758 7,528,008 84.85% 6,387,513
3 923.60 OQutside Svcs 2,697,629 85.59% 2,308,901 3,263,326 85.59% 2,793,081 (770,584) (770,594) 90.24%  (695,384)
4 92460  Property Ins. 10,376 89.97% 9,335 89.97% o
5 925.60 Inj.& Damages 26,727 80.52% 21,521 80.52% 0
6 92660 Empl. Ben. 636,020 8589% 546,278 2,505,997 85.89% 2,152,401 1,606,124 1,608,124 98.38% 1,580,104
7 930.60 Misc. Gen'l 1,756,770 87.53% 1,537,701 278,865 87.53% 244,090
8 93160 A&GRents 257,054 81.95% 210,656 1,360,257 81.95% 1,114,731
9 93560  Maint. Exp. 41,922 91.77% 38,472 713,541 HT77% 654,816
10 403.80 Depre. 118,743 89.97% 106,833 830,136 89.97% 746,874
11 404.02  Lease Imp't 198,947 89.97% 178,993 89.97% 0
12 408.50 Taxes Other 304,225 87.49% 266,166 87.49% 0 (195,556) (195,556) 98.38%  (192,388)
13 426.00  Charitable Contri, 33,225 0.00% 0
14 Totals 9304085 8.0587.639 22.073.508 18058088 4130675 (966.150) 3.173.526 2184841

15 Note A: 1995 Non-Wage and Non- enefits Corporate Overhead Costs

16 Allocated to MPS that Also Need to be Eliminated
Eliminate  Percent  Eliminate
17 Total Percent Total To MPS
18  Account Description UCU 1995 to MPS MPS Electric Electric
19 408.11 FICA - Employer - Retir 740,735
20 408.12  FICA - Employer - Med 261138
21 408.00  Total PR Taxincludedi '96 PR loading 1,001,873 22.31% (223,518) 87.48%  (195,556)
22 923.50  Quiside Sves - Public Af airs 2,648,326
23 823.81 Cutside Svcs - Personn | Recruitment - Per Bks 1,366,350
24 923.82  Cutside Sves « Placeme t Fees - Per Bks 520,877
25 Less: ongoing recruiting fee level (500,600} )
26 92360  Total Outside Sves Eliminated 4,035 553 22.31% ($900.332) 85.59% ($770.594
Source
MPSC 522
From

EM-96-248
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Total Ali Enterprise Support Service

FERC
Acc't Acct Trade Corporate  Corporale Idea Public Find. Mg't
No, Descrip.  Executive  Conirol GEQ Operations  Develop, Jech,  Realizalion  Affairs i Finance
@ (b} (c) {d) (e} # @ (n} M ®
92000  Wages 662,137 136,039 265,000 £03,981 980,942 537,320 326,800 192,907 7,426,851 97777
92600  Benefils 458,441 239,975 205,039 330,832 957,953 398,361 382,225 83,048 3,406,980 415,140
92160 Empl. Exp 213,954 35,944 34,974 164,218 411,645 183,447 27.594 18,654 176,241 155,379
92100 Training 75 0 o] 29,368 8,005 5,776 2,790 2,045 50,040 9,729
92100  Prof. Svcs 6,925 0 839 14,612 26,828 30,821 343 1,468,808 75,054 26,084
92300  Outside Sv 185,937 0 i} 219,370 850,225 159,809 697,861 B5,583 3,415,589 412,318
92100  Ofiice Sup 10,978 764 329 587 3,784 44,235 1,935 3,757 665,717 26,707
92100  Prinling 49 186 o 0 280 36,748 182 0 190,172 10,653
93100 Rents 0 0 o] 22,025 209 1,752 0 [+ 157,068 3,166
92500  Insur, 0 [} [} [} 0 0 0 1} 4] 0
93000  Advert 0 0 0 0 0 0 0 [} © 347 25,000
92100  Telecomm 280 0 0 231 72 6,518 2] 236 7.594 1,555
92100 Postage 1,139 0 0 106 1,762 1,126 O 380 4,147,505 87,957
93500 Maint 4] 0 0 0 1) 86 4] 0 12,279 5,836
93000  Meetings 634 4] 0 o} 627 3,470 1,226 2,248 2,867 171,988
426800  Char. Conlr 4,364 0 4] 2,520 432 85 0 2,443,018 1,574 2,620
92100  Other 232 0 4] 619 11,000,710 19,723 30 1,578 21,333 2,970,017
40300 Depre. 0 0 Q Q 0 o] 0 ¢} 0 0
Tolal RC 1,545,155 412,908 506,181 1294469 14243474 1429277 1444377 4302262 19757211 5,312,926
Less Specific Disallowanc
by FERC Account:
Non-recurring severance 1} 0 [¢] 0 0 4] [} 2,248 31,789 6,253
OPEB's 8,828 1,814 3,533 6,800 13,079 7.164 4,357 2,572 89,024 13,037
Non-recuring moving 337 162,413 29,000 [} 168,582 44,113 £0,606 [¢] 47,760 o
Country Club Dues 5418 0 5,856 5,856 12,433 286 0 1,435 0 527
Discretional Bonus 45,290 0 [} [} 78,021 0 25,000 0 34,512 33,690
Other - Specify
EnergyQOne Merch 0 0 0 0 0 0 ] o 202 0
"Energy, Life of a Nation™ 183,756 0 0 0 0 ] 0 0 0 ¢}
Public Affairs Disallowan 3] 0 0 0 0 1] 0 2,842,569 0 [}
Gov't Affairs/Lobbying 0 0 0 0 ¢ 0 0 0 [} Q
Personnel Recririting [ 0 o 0 ] 0 o] 0 0 0
Sublotal Disaliowance 243,629 164,227 38,388 12,658 273,125 51,563 89,963 2,848,824 213,287 53,507
FERC Distribution After
Disallowance by FERC Ac
92000  Wages 662,137 136,039 265,000 509,981 880,842 537,320 326,800 0 7,395,062 971.524
92600 Benefils 403,986 75,748 172,506 324,032 697,261 347,084 292,262 0 3,225684 368,413
52100 Empl Exp 213,954 35,944 34,974 164,218 411,645 183,447 27,894 0 176,241 155,379
92100 Training 75 4] 0 29,368 8,005 5778 2,790 0 50,040 9,729
92100  Prof, Sves 1,607 [+ (5,017 8,756 14,395 30,535 343 1453438 75,054 25,5857
92300  Qutside Sy 2,181 0 0 219,370 860,225 158,809 697,861 0 3415589 412,318
92100  Office Sup 10,978 764 329 587 3,784 44,235 1,935 0 665,717 26,707
82100  Printing 49 186 o ¢} 280 38,748 182 0 190,172 10,653
93100 Rents 0 0 0 22,025 208 4,762 0 0 157,068 3,166
92500  tnsur. 0 0 0 0o 0 0 0 0 0 0
93000  Advert 0 0 0 0 0 0 0 0 347 25,000
92100  Telecomm 280 0 0 231 72 6,518 91 0 7,594 1,655
92100 Postage 1,139 0 0 106 1762 1,126 0 0 4,147 505 97,957
93500  Maint. Q0 0 o} 0 0 86 Q 0 12,279 6,836
83000 Mestings 634 [¢] 0 0 627 3.470 1,228 0 2,867 171,988
42600  Char. Contr " 4,364 0 0 2,520 432 85 0 0 1,574 2,620
92100 Other 232 ] ¢} 619 11,000,710 19,723 30 0 21,333 2,970,017
40300  Depre. 0 [} [+] 0 [y} 0 i} 4] 0 0
Total RC 1,301,526 248,681 467,792 1,281,813 13,970,349 1377714 1.351414 1,453,438 19544,126 5259419
Reference
Sch 3,
Page 6,
Cot {2)
Schedule 3,

Page 2 of 15
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Total All Enterprise Support Service

FERC
Acc't Acc't Trade Corporale  Corporate Idea Public Find. Mgt
Ne, Descdp.  Executve  Conbol CFO . Pevelop, Tech. atizat Affairs & Aceting,  Einance
(a) &) {c} (d) (e} 0] (9) th) 6} @
Check total 1,301,528 248,681 467,792 1,281,813 13,970,349 1,377,714 1,351,414 1,453,438 19,643,924 57258,419
FERC Account Distribution
Percent to each account:
92000  Wages 50.87% 54.70% 56.65% 39.79% 7.02% 39.00% 24.18% 0.00% 37.84% 18.47%
92600  Benefits 31.04% 30.46% 36.88% 25.28% 4.99% 25.19% 21.83% 0.00% 16.50% 7.00%
92100 Empl. Exp 16.44% 14.45% 7.48% 12.81% 2.95% 13.32% 2.06% 0.00% 0.50% 2.95%
92100  Training 0.01% 0.00% 0.00% 2.29% 0.06% 0.42% 0.21% 0.00% 0.26% 0.18%
82100  Prof. Sves 0,12% 0.00% -1.07% 0.68% 0.10% 2.22% 0.63% 100.00% 0.38% 0.48%
92300  Culside Sy 0.17% 0.00% 0.00% 17.11% 6.09% 11.60% 51.64% 0.00% 17.48% 7.84%
92100  Office Sup 0.84% 0.31% 0.07% 0.05% 0.03% 3.21% 0.14% 0.00% 341% 0.51%
92100  Printing 0.00% 0.07% 0.00% 0.00% 0.00% 2.67% 0.01% 0.00% 0.97% 0.20%
93100 Rents 0.00% 0.00% 0.00% 1.72% 0.00% 0.13% 0.00% 0.00% 0.80% 0.06%
92500  Inswur, 0.00% 0.00% 0.00% 0.00% 0.00% 0,00% 0.00% 0.00% 0.00% 0.00%
930C¢0  Advert 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.48%
92100 Telecomm 0.02% 0.00% 0.00% 0.02% 0.00% G.47% 0.01% 0.00% 0.04% 0.03%
92100  Postage 0.08% 0.00% 0.00% 0.01% 0.01% 0.08% 0.00% 0.00% 21.22% 1.86%
93500  Maint. 0.00% 0.00% 0.00% 0.06% G.00% 0.01% 0.00% 0.00% 0.08% 0.13%
93000  Meetings 0.05% 0.00% 0.00% 0.00% 0.00% 0.25% 0.09% 0.00% 0.01% 3.27%
42600  Char. Contr 0.34% 0.00% 0.00% 0.20% 0.00% 0.01% 0.00% 0.00% 0.01% 0.05%
92100 Cther 0.02% 0.00% 0.00% 0.05% 78.74% 1.43% 0.00% 0.00% 0.11% 56.47%
40300 Depre, 0.00% ¢.00% 0.00% 0.00% 0.00% 0.00% 0.40% 0.00% 0.00% 0.00%
Total RC 100.00% 100.00% 100,00% 100.00% 100.00% 100.00% 100,00% 100.60% 100.00% 100.00%
Account Sublotal Above 1,301,526 248,681 467,792 1,281,813 13,870,349 1,377,714 1,351,414 1453438 19,544,126 5,259,419
Plus: K Sve from Others 24,534 0 0 71,560 472,633 354,560 0 92,964 56,545 364,909
Less: K Sve for Others (63.906) (906) 0 {182,073) 0 (26,092) 0 0 (103,580) (13,646)
Subtotal: 1,262,154 247,775 467,792 1,171,300 14442882 1,706,182 1,351,414 1,546,402 19497081 5610682
Int1 % Disalizwance [¢] 0 0 a ¢] 0 0 0 0 0
ME&A % Disallowance [¢] 0 0 0 0 0 0 [¢] o} 0
Total % Disallowance 0 0 0 [1] Q Q 0 0 0 0
ntemational Disallowance (378,646) 0 (23,390} (58,565) 0 o 0 Q 0 (280,534)
M&A Disaliowance {63,108} 0 (23,390) (58,565) 0 0o 4] ] 4 (280,534)
4]
Total Disaliowance (441,754} ) (46,779) (117,130} 0 i) [ 0 G (561,068}
Net Aliocable 820,400 247,775 424,013 1,054,170 14,442,882 1,706,182 1,351,414 1,546,402 19497091 5049614
No Regul. Corp Corp Corp
Aliocation Method #2 Electric #2 #2 Retained Retained Retained #2 Composite #2
MPS Allocation 25.76% 0.00% 25.76% 25.76% 0.00% 0.00% 0.00% 25.76% 21.62% 26.76%
Net allocable to MPS 211,335 0 108,453 271,654 4] fi] 0 398,353 4,214,548 1,300,781
FERC Account Distribution
of Allowable ESF costs
38,224 0 7.022 94,867 0 ¢} 0 398,353 1,841,932 969,382
92000 Wages 107,514 0 61,438 108,040 1] [+ 0 0 1,643,889 240,281
92600 Benefits 65,587 4] 39,994 68,647 0 ¢} 0 0 728,727 91,117
92160 Empl. Exp 34,741 4] 8,108 34,780 0 0 0 0 40,658 38,429
92100  Training 12 [+] o} 6,222 0 0 [+] 1] 13,039 2,406
92100  Prof, Sves 245 [ {1,163) 1,855 0 ¢ ¢} 398,353 19,171 6,321
92300 Outside Sv 354 o b} 45,474 0 [} 0 Q0 787,227 101,976
92100  Office Sup 1,783 [} 78 124 0 0 9 4} 127,210 6,605
92100  Printing B [} 0 0 0 [} Q 4 35605 2,635
93100  Rents 0 0 0 4,666 o 0 [} ¢ 30,017 783
92500  Insur. 0 0 o 0 o o ¢ o] 0 0
83000 Advert 0 0 /] 0 0 0 0 o} 65 6,183
92100 Telecomm 47 0 0 49 Q 0 0 o 1,969 385
92100 Poslage 185 0 ¢ 22 0 0 0 ] 774170 24,227
93500  Maint o} 0 Q 0 0 0 0 o 3,390 1,691
93000 Meetings 103 1] 0 0 0 0 0 0 11 42,537
42500 Char. Contr 709 0 0 534 0 0 0 0 37 648
92100  Gther 38 0 0 31 0 Q 0 0 5,327 734,558
40300  Depre. [y 0 0 0 o 0 0 0 0 0
Total RC 211,335 Q 108,453 271,554 1] 0 0 308,353 4214548 1,300,781
A
Reference
Sch 3,
Page 7,
Cof {a)
Schedule 3,

Page 3 of 15




Total All Enterprise Support Service

FERC Total
Line Acc't Acct Regulatory Govt Risk Extemal Inform. Operations Human Trans Al
_No. No. Descrip, Service Affairs Ma't Legal Commun,  Techool, Support  Resources ucu ESEs
() (b) {€) d (e} 10} (9) () 0] @

t 92000 Wages 938,253 563,080 232,805 16,240 781,183 5,410,455 2,909,865 4,111,815 0 27,029,560

2 92600  Benefits 403,460 252,947 93,150 4,872 448,514 3,237,494 1,541,815 4,741,838 0 17,602,084

3 92100 Empl. Exp 109,687 145,034 30,783 1] 143,757 630,160 394,256 581,911 2,916,000 6,343,938

4 92100  Training 6,184 2,254 3,993 o) 825 305,976 96,186 613,181 0 1,136,437

5 92100 Prof. Sves 5,995 26,020 1,209 0 86,754 212,130 36,698 59,933 0 2,079,061

1+ 92300  Quliside Sv 38,636 1,204,430 74,359 8,744,057 236,426 4,544,811 1,878,555 2,111,252 0 25557218

7 92100  Office Sup 6,177 31,227 2,624 120 28,063 727,564 714,718 66,009 0 2335295

8 92100  Printing 0 2,391 0 0 616,185 8,515 70,353 106,634 0 1,040,358

9 93100 Renis 137 9,684 2,300 0 0 1,785,550 3,744.738 6,955 0 5733564
10 92500  Insur. 0 0 0 0 4] 0 1] 0 0 1]
11 930600  Advert 0 1] 1] 0 463,488 77,808 0 314,083 0 880,826
12 92100 Telecomm 76 424 853 [+ {8) 8.203.516 1.486 3,872 0 8,225,903
13 82100 Postage 2,086 452 406 66 172,508 15,394 474,131 18,1014 0 4,933,119
14 93500  Maint. 66 1] 1] 1] 1,054 1,594,074 899,391 16,877 ¢ 2,530,660
15 93000 Meetings 0 1.728 0 [i] 108,471 6,568 7.664 31,268 0 338,759
16 42600  Char. Contr 0 207,931 0 1] 0 10 960 96 0 2,663,610
17 92100  Other 2,072,699 569 45,985 0 8,929 2,576,934 1,487,091 35,466 0 20,241,915
18 40300 Depre. 0 0 0 0 0 2,501,522 1,006,493 "] 0 3,508,015
% Total RC 3,631,456 3,148,158 488,567  8,765255 3,066,169 31,836,578 15264508 12,819,291 2.916,000 132,181,322
20 Less Specific Disallowanc
21 by FERC Account:
22 Non-recuming severance 0 Q 0 Q v 7.594 0 850,541 ] 898,425
23 OPEB's 13,176 7,508 3,104 217 10416 72,138 38,799 54,824 o] 360,389
24 Non-recurfing moving 49 1] 0 4] 5.541 349,213 200,430 3,087,903 C 4,166,957
25  Country Club Dues 0 5829 i} [+] 0 1,828 135 47,509 a 87,112
26  Discretional Bonus 1,630 10,135 0 0 16,200 439,148 85,074 18,078 0 786,778
27  Other - Specify
28 EnergyOne Merch 0 0 g 1] 0 1] 41,420 o) 0 41,622
29 "Energy, Life of a Nation™ 0 0 o ¢ 0 [ 0 o] 0 183,756
30 Public Affairs Disallowan 0 0 0 [ 0 0 0 1} 0 2,842,569
3t Gov't Affairs/Lobbying 0 1,562,343 0 0 0 0 ¢} 0 0 1,562,343
32 Personnel Recuiting 0 0 0 0 0 0 0 852,792 0 852,792
33 Subtota! Bisaflowance 14,855  1,585815 3,104 217 32,157 869 921 365,358 _ 4.921.647 0 11,782,743
34  FERC Distribution After
35 Disaliowance by FERC Ac
36 92000 Wages 988,253 281,545 232,805 16,240 781,183 5402,851 2,909,865 3,261,274 0 25,658,931
37 92600 Benefils 388,605 117,652 90,046 4,655 416,357 2,376,995 1,176,092 1,571,033 0 12,048,412
38 92100 Empl. Exp 109,687 72,517 30,783 0 113,757 630,160 394,256 581,911 2,916,000 6,252,767
38 92100  Training 6,184 1,127 3,993 0 825 305,976 96,196 613,181 0 1,133,265
40 92160  Prof. Svcs 5,995 10,086 1,209 ¢] 85,764 210,302 36,681 12,424 0 1,967,919
41 92300  Outside Sv 36,636 852,215 74,359 8,744,057 236,426 4,544,811 1,878,855 1,258,460 0 23,482,872
42 92100  Office Sup 6,177 15,614 2,624 120 28,063 727,564 714,718 66,009 ¢ 2315925
43 92100  Printing 0 1,196 0 1] 616,195 6,515 70,353 106,634 ¢ 1,035,163
44 93100 Renis 137 4,832 2,300 1] 0 1,785,550 3,744,738 6,955 0 5728732
45 92500  insur. 0 0 0 0 ] 0 0 0 0 0
46 93000  Advert 0 0 0 0 463,488 77,908 o 314,083 0 860,828
47 92100  Telecomm 76 211 953 0 {8) 8,203,516 1,486 3,872 0 8,226,457
48 92100 Postage 2,086 228 406 66 172,508 15,394 474,131 18,101 0 4932513
49 93500 Maint. 66 0 0 0 1,054 1,594,071 899,391 16,877 0 2,530,660
50 93000  Meetings 0 BG4 0 0 108,471 6,568 7.664 31,268 0 335,647
51 42600  Char. Contr 0 103,965 0 0 [¢] 10 960 45 0 116,627
52 92100  Other 2,072,699 285 45,985 0 8,920 2,576,934 1,487,091 35,466 0 20,240,053
53 40300 Depre. 0 1] 0 0 0 2501522 1,006493 0 0 3,508,015
54 Tolal RC 3,616,601 1,562,343 485,463 8,765,138 3034012 30,866657 14898650 7897644 2 916,000 120,398,781

A A
Reference  Refarence
8ch 3, Sch 3,
Page 10, Page 14,
Cof (a) Col {a)
Schedule 3,
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Line

No,

23

24
25

26

27
28
29
30

kY|
32

33

34

35
35

37

38
39

40
41
42
43
44
45
45
47
48
49
50
51
52
53

55
56
57

Total All Enterprise Support Service

FERC Total
Acc't Acc't Regulatory Govt Risk External inform. Operations Hurman Trans Al
Neo., Descrip, Service Affairs Legal Support  Resources Ucy ESFs
(2) (b (© ) {e) )] ) ) 5} ®
Check totaf 3,616,601 1,562,343 485463 8765138 3,034,012 30,966,657 14,898,650 7.897,644 2,916,000 120,398,578
FERC Account Distribution
Percent {0 each account:
92000 Woages 27.33% 1B8.02% 47.96% 0.19% 25.75% 17.45% 19.53% 41,29% 0.00% 21.31%
82600 Benefits 10.75% 7.53% 18.55% 0.05% 13.72% 7.68% 7.89% 19.89% 0.00% 10.01%
92100 Empl. Exp 3.03% 4.64% 6.34% 0.00% 3.75% 2.03% 2.65% 7.37% 100.00% 5.19%
92100  Training 0.17% 0.07% 0.82% 0.00% 0.03% 0.99% 0.65% 7.76% 0.00% 0.94%
92100  Prof. Sves 0.17% 0.65% 0.25% 0.00% 2.85% 0.68% 0.25% 0.16% 0.00% 1,63%
92300 Oulside Sv 1.01% 60.95% 15.32% 99.76% 7.75% 14.68% 12.61% 15.93% 0.00% 19.50%
92100  Office Sup 0.17% 1.00% 0.54% 0.00% 0.92% 2.35% 4.80% 0.84% 0.00% 1.92%
92100  Printing 0.00% 0.08% 0.00% 0.00% 20.31% 0.02% 0.47% 1.35% 0.00% 0.86%
93100 Rents 0.00% 0.31% 0.47% 0.00% 0.00% 577% 25,13% 0.09% 0.00% 4.76%
92500  Insur. 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
93000  Advert 0.00% 0.00% 0.00% 0.00% 15.28% 0,25% 0.00% 3.98% 0.00% 0.73%
92100  Telecomm 0.00% 0,01% 0.20% 0.00% -0.00% 26.4%% 0.01% 0.05% 0.00% 6.83%
92100 Postage 0.06% 0.01% 0.08% 0.00% 5.68% 0.05% 3.18% 0.23% 0.00% 4.10%
93500 Maint 0.00% 0.00% 0.00% 0,00% 0.03% 5.15% 6.04% 0.21% 0.00% 2.10%
93000  Meetings 0.00% 0.06% 0.00% 0.00% 3.58% 0.02% 0.05% 0.40% 0.00% 0.28%
42600  Char. Conir 0.00% 6.65% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.10%
92100  Other 57.31% 0.02% 9.47% 0.00% 0.25% 8.32% 9.98% 0.45% 0.00% 16.81%
40300  Depre. 0.00% 0.00% 0.00% 0.00% 0.00% 8.08% 6.76% 0.00% 0.00% 2.91%
Total RC 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Acceunt Subtotal Above 3,616,601 1,562,343 485463 8,765,138 3,034,092 30,966,657 14,898,650 7,897,644 2,916,000 120,398,781
Pilus: K Svc from Others 865,338 226,758 16,244 0 165,647 1,594,233 334,011 430,702 0 5,070,538
Less: K Sve for Others (1,345,141} 1] 0 (8,765,355) {24,790) (1,406,930) (1,878) 0 C {11,934,397)
Subtota: 3,136,798 1,789,101 501,707 (217} 3,174,869 31,153960 15230683 8,328,346 2.916,000 113,534,922
Int'l % Disallowance 0 0 0 4 1) [ 0 0 0
M&A % Disallowance 1] 0 1] 4] 0 0 1] 1] 0
Total % Disallowance 0 0 Y] 1] [1] Q Q Q 0
Intemational Disallowance 4] 0 0 0 (158,743) 0 0 0 0 (899,878)
M&A Disallowance 1] 1] 0 0 (158,743} 0 0 0 0 (584,340)
Total Disallewance 1] [{] [+) 0 (317487 o 0 0 0 (1,484,218)
Net Allocable 3,136,798 1,789,101 501,707 (217) 2,857,383 31,153,960 15230683 8328346 2,916,000 112,050,704
Corporate Corporate
Allocation Method #3 Retained #2 #2 #2 Composite Composite H5 Retained Tolals
MPS AHocation 33.12% 25,76% 25.16% 25.76% 25.76% 26.47% 22.46% 18.44% 0.00%
Net affocable to MPS 1,038,807 460,872 129,240 (66} 736,062 §,247425 3,420,286 i,535747 g 22073508
FERC Account Distribution
of Allowable ESF costs
643,390 343,114 43,280 (66) 445,534 6,328,599 2,257,630 596,074 0 14,007,356
92000 Wages 283,886 83,052 61,977 0y 189,518 1,319,219 827,163 634,175 0 5,560,154
92600  Benefits 111,631 34,708 23,872 {0) 101,010 599,606 335,493 305,497 0 2,505,997
92100 Empl. Exp 31,509 21,392 8,185 1] 27,598 154,060 113,757 113,156 0 626,392
92100  Training 1,776 332 1,063 0 200 77.429 29,694 119,237 0 251,411
92100  Prof. Svcs 1,722 2,978 322 0 21,048 46,383 10,414 2418 0 510,088
82300  Outside Sv 10,524 280,892 19,7988 (56) 57,358 1,181,866 532,200 244,716 0 3,263,326
92100  Ofiice Sup 1,774 4,608 699 (0} 5,808 219,969 134,880 12,836 0 517,370
92100  Printing o) 353 0 0 149,491 2475 13,021 20,736 0 227,323
93100 Rents 39 1,425 612 0 0 629,499 691,863 1,352 0 1,360,257
92500  Insur. 0 0 0 0 0 0 0 0 0 0
93000  Advert 0 [ (] 0 112,444 19,253 0 61,075 0 169,020
92100  Telecomm 22 62 254 0 {2) 1,826,153 287 753 0 1,829,978
92100  Poslage 599 67 108 (0) 41,851 5,285 £8,172 3,520 0 938,206
93500  Maint 18 o 0 ] 256 538,353 166,550 3,282 0 713,541
93000  Meetings 0 255 o 0 26,315 1,678 2,165 6,080 4] 79,845
42600  Char. Conlr 0 30,669 o 0 0 ] 276 19 4] 33,226
$2100  Cther 595,405 84 12,242 1] 2,166 981,975 288,438 6,897 0 2,627,260
40300 Depre. ] 0 0 0 Q 644,222 185,915 o 4] 830,136
Total RC 1,038,207 460,872 129,240 (56) 736062 8247425 3,420,285 1,535,747 0 22,073,508
A *
Reference  Reference
Sch 3, Sch 3,
Page 11, Page 15,
Col (a) Col (a)
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FERC
Acc't Acct
No, Descrip.

82000  Wages
92600  Benefils
92100  Empl. Exp
92100  Training
92100  Prof. Svcs
92300  Qutside Sv
92100  Office Sup
82100  Printing

93100 Rents
92500  Insur.
93000  Advert

92100  Telecomm
92100  Poslage
93500  Maint.
93000  Meetings
42600  Char. Conlr
82100 Other
40300  Depre,

Total RC

Less Speciic Disallowance
by FERC Account:

Non-recurring severance

OPEB's

Nen-recurming moving

Country Club Dues

Discretional Bonus

Other - Specily
EnergyOne Merch.

Subtotal Disallowance

FERC Distribution After
Disallowance by FERG Acc't

92000 Wages
92600  Benefits
82100  Empl. Exp
92100 Training
892100  Prof. Sves
92300  Outside Sv
92100  Office Sup
92100  Printing
93100  Rents
92500  Insur.
93000  Advert
92100  Telecomm
92100  Postage
93500  Maint
93000  Meelings
42800  Char. Contr
92100  Cther
40300  Depre.

Tetal RC

Financial Management & Accounting

Tatal
Fin. Mgt Mail FinMg' FinMg't FinMgt  Accounts Accounts  General )
& Accling Cls Room UPS UED URAS Payable  Rec'ble Ledger Payroli  Budgeling
(a) (v} () (d} (e} (4] @ ) 0] @ (k)
7,426,851 1,044,414 120,289 251,557 450,347 340,551 468,900 127,224 930,882 480,060 432,172
3,406,980 399,640 39,975 99,285 203,459 145,102 199,735 68,209 405,075 196,384 174,016
176,241 4,657 268 1,320 25,378 15,444 5,226 850 3,222 14,905 7.650
50,040 885 384 569 1,777 353 4,060 4,299
75,054 8350 534 641 1,466 100 1,465 2,496 95
3,415,589 639,365 9,374 28,209 94,091 9,110 68,182 235,929 21,554
665,717 560,514 41,461 348 1,708 86 10,648 744 5,535 7.310 1,578
190,172 128,129 10,827 4,367 148
167,088 133,935 17,457 €03 3,109
0 .
347 347
7.694 131
4,147,505 4,050,370 88,455 13 404 25 2,160 253 135 3,063 374
12,279 3,011 762 296 6,721 1,205
2,867 104 21 90 116 .
1.574 35 543
21,333 53 25 4,850 {4,923} {125) 4,007 3,949
0
19,757,211 6,965424 318,041 353807 682555 535028 789997 196,902 1,425,857 949,369 650,149
31,789 887 5,655 8,502 13,0714
99,024 13,925 1,604 3.354 6,005 4,541 6,252 1,696 12,412 6,401 5762
47,760 10,886 32,585 4,210
1]
34,512 6,370 560 1,100
0
202
0
213,287 20,295 2,164 3,354 16,831 4,541 8,239 7,351 54,499 10,611 19,733
7,395,082 1,044,414 120,289 251,557 450,347 340,551 468,013 121,569 921,330 480,089 418,201
3,225,684 379,345 37,811 95,931 186,568 140,561 162,383 56,613 360,078 185,773 168,254
176,241 4,657 268 1,320 25,378 15,444 5,226 850 3,222 14,905 7.650
50,040 885 0 384 569 0 1777 0 353 4,060 4,299
75,054 1] [¢] 890 534 641 1,466 100 1,465 2,486 95
3,415,589 639,365 8,374 o] 0 28,209 24,091 9,110 68,182 235,929 21,554
665,717 560614 41,461 348 1,708 86 10,648 744 5,535 7,310 1,578
180,172 128,129 1] 0 4] 0 10,827 Q 4,387 0 148
157,068 133,935 17,457 0 4] 0 o 0 0 603 3,108
0 o o 0 1] 0 0 0 0 0 0
347 347 0 0 0 Q 0 0 o o] 0
7.584 0 0 0 131 ¢ 0 o] 1] 0 0
4,147,505 4,050,370 88,455 i3 404 25 2,160 253 135 3.083 a74
12,279 3,011 762 0 0 0 ¢ 296 6,721 0 1,205
2,867 104 [+] 0 0 21 90 116 [¢] ¢ 1]
1,574 0 +] 0 0 0 0 0 35 543 4]
21,333 53 0 1] 25 4,850 (4,923) 0 (125) 4,007 3,949
o 4] 1] 0 0 0 0 0 1] a [¢]
19,544,126 6945129 315877 350453 665664 530468 781,758 189551 1,371,358 938,758 630416
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25
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32
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34
35

37

39
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51
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53
54
65
56

57

Financial Management & Accounting

FERC Fotat .
Acc't Acc't Fin, Mgt Mail FinMg't FinMg't FinMg't  Accounts Accounts  General
Ho, Descrip, & Accling cis Room UPS UED UMS Payable  Recble  Ledger Payroll  Budgeling
@ (b (c) {d) () 0] ie}] () U] @ (k)
Check total 19,543,924 6,945,129 315,877 350,453 665,664 530,488 781,758 189,551 1,371,358 938,758 630,416
FERG Account Distribution
Percent to each account:
92000 Wages 37.84% 15.04% 38.08% 71.78% 67.65% 64.20% 59.87% 64.14% 67.19% £1.14% £€6.34%
92600  Benefits 16.50% 5.46% 11.97% 27.37% 28.03% 26,50% 24.61% 29.81% 26.26% 10.79% 26.69%
92160 Empl. Exp 0.90% 0.07% 0.08% 0.36% 3.81% 2.91% 0.67% 0.45% 0.23% 1.59% 1.21%
92100  Training 0.26% 0.01% 0.00% 0.11% 0.09% 0.00% 0,23% 0.00% 0.03% 0.43% 0.68%
92100 Prof. Sves 0.38% 0.00% 0.00% 0.26% 0.08% 0.12% 0.19% 0.05% 0.11% 0.27% 0.02%
92300  Oulside Sv 17.48% 9.21% 2.97% 0.00% 0.00% 5.32% 12.04% 4.81% 4.97% 25.13% 3.42%
92100  Office Sup 3.41% 8,07% 13.13% 0.10% 0.26% 0.02% 1.36% 0.39% 0.40% 0.78% 0.25%
82100  Printing 0.97% 1.84% 0.00% 0.00% 0.00% 0.00% 1.38% 0.00% 0,32% 0.00% 0.02%
93100 Rents 0.80% 1.93% 5.53% 0.00% 0,00% 0.00% 0.00% 0.00% 0.00% 0.06% 0.49% -
92500  Insur. 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
93000  Advert 0.00% 0.00% 0.00% 0.60% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
92100  Telecomm 0.04% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.00% 0.00% 0,00% 0.00%
92100 Postage 21.22% 58.32% 2B.00% 0.00% 0.06% 0.00% 0.28% 0.13% 0.01% 0.33% 0.06%
93500  Maint. 0.06% 0.04% 0.24% 0.00% 0.00% 0.00% 0.00% 0.16% 0.49% 0.00% 0.18%
93000  Meetings 0.01% 0.00% 0.00% 0.00% .00% 0.00% 0.01% 0.06% 0.00% 0,00% 0.00%
42600  Char. Contr 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 006% 0.00%
92100  Other 0.11% 0.00% 0,00% 0.00% 0.00% 0.93% -0.63% 0.00% -0.04% 0.43% 0.63%
40300  Depre. 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Total RC 100,00%  100.00%  100.00%  100.00%  100.00% 100.00%  100.00%  100.00%  100.00%  100.00%  100.00%
Account Subtolal Above 19,544,126 6,945,129 315,877 380,453 665,664 530,488 781,758 189,551 1,371,358 938,758 630,416
Plus: K Sve from Others 56,545
Less: K Sve for Others {103,580} (3.667) (28.391) {2,849) (164)
Subtotal: 19,497,091 6,845,129 315,877 350,453 665,664 530,488 781,758 185,884 1,342,967 935,809 530,252
International %5 Disallowance
M&A % Disallowance
Totél % Disallowance
International Disallowance 0 0 0 0 [ 0 ] 0 0 0
MEA Disallowance Q 0 0 0 0 0 0 ] o 0
Total Disallowance 0 3] 0 0 o 4] 0 0 1} 0 4]
Net Allocable 19,497,081 6,945,129 315,877 350,453 665,664 530,488 781,758 185,884 1,342,967 935,809 630,252
No. of
Altocation Method Composite #5 #6 #9 #8 Direct UMS #7 #5 #4 Paychks #4
MPS Allocation 21.62% 18.66% 18.66% 15.31% 27.97% 0.00% 15.31% 18.66% 32,66% 18.35% 32.66%
Net afiocable to MPS 4,214,548 1,295,961 58,943 53,654 185,188 0 119,687 34,686 438,613 171,721 205,840
FERC Account Distribution
of Allowable ESF costs
92000  Wages 1,643,889 194,888 22,446 38,513 125,962 4] 71.653 22,246 284,686 87,816 136,549
92600  Benefits 728,727 70,786 7,056 14,687 52,183 1] 29,454 10,341 115,167 33.982 54,937
92100  Empl. Exp 40,658 869 50 202 7.088 0 800 156 1,031 2,726 2,498
92100  Training 13,039 165 1] s} i59 0 272 0 113 743 1,404
92100  Prof. Sves 19,171 0o \] 136 149 0 224 18 469 457 31
92300  Outside Sv 787,227 119,306 1,749 1] 0 g 14,403 1,667 21,807 43,157 7.038
92100  Office Sup 127,210 104,592 7,737 53 478 0 1,630 136 1,770 1.337 515
92100  Printing 38,605 23,9089 1] 0 o 0 1,658 0 1,397 0 48
93100 Rents 30,017 24,992 3,257 il a 0 Q 4] Q 110 1,015
92500  Insur. 0 1} o} 0 Q 0 v} Q 0 0 ¢
93000  Advert 65 65 0 0 0 0 0 0 0 0 4]
92100 Telecomm 1,969 [} 0 0 37 0 0 0 0 0 ]
92100  Posiage 774170 755,789 16,506 2 113 0 331 46 43 560 122
93500  Maint. 3,380 562 142 0 0 [} 0 54 2,150 0 393
93000  Meetings fak| 19 o 0 Q Q i4 21 0 0 Q
42600  Char. Conir 371 0 0 0 0 0 0 0 " 99 4]
92100  Other 5327 10 0 0 7 0 {754) 0 (40) 733 1,289
40300  Depre. 0 o G ] 0 o 0 0 L] 0 4]
Total RC $4,214,548 $1,295.96 1. $58,943 $53.654 §1£6,186 $0 $11968 34,68 $438,613 $171.721 $205840
Schedule 3,
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FERC

Acc't Acc't

No, Descrip,
92000 Wages
92600  Benefits
92100 Emgl. Exp
$2100  Training
§2100  Prof. Sves
92300 OQutside Sv
92100  Office Sup
92100  Prdnting
93100 Rents
92500  Insur,
S3000  Advert
92900  Telecomm
92100  Postage
93500  Maint.
93000  Mestings
42600  Char. Contr
92100  Other
40300  Depre.

Total RC

Less Specific Disafiowance
by FERC Account:

Non-recurring severance

CPEB's

Non-recurring moving

Country Club Dues

Discretional Bonus

Qther - Specify
EnergyOne Merch,

Sublotal Disallowance

FERC Distribution After
Disallowance by FERC Acc't
92000  Wages
92600  Benefits

92100 Empl. Exp

92100  Training
92100  Prof. Sves
92300  Quiside Sv
92100  Office Sup
92100  Printing
93100  Rents
92500  Insur.
53000  Advert
$2100 Telecomm
92100  Poslage
93500  Maint,
93000 Meetings
42600  Char. Contr
92100  Other
40300  Depre.
Tatai RC

Financial Management & Accounting

Property
Financial  £xternal Regulatory Non-Reg Plan. & Property  Acclting
Reporling Repor Reporting Jax Alit UED Admin, Acc'ting -Qffset
(a) & (c) (d} (9 n (a) ) U]
519,658 111,590 258,970 584,212 135,569 167,004 1,021,159 523,813  (541,539)
202,574 48,019 108,785 237,582 61,835 84,678 768,497 212,403 (218,279
4,311 10,338 41,304 16,768 624 24,002 2,891 (2917)
5,439 1,474 15,362 479 189 15,080 618 (618}
1,259 2,464 58,658 803 148 4,035
3,529 46,166 350 473,386 1,542,580 31,714 202323 84,752 (75,025)
2,167 4,718 710 9,044 534 847 17,679 555 (529)
3,248 43,277 152 24
1,964
7,463
1,008 25 800 54 366 64 (64)
230 54
88 2.448
700 298
9,101 686 1,877 1,733 15 {15)
754488 268,432 368,932 1423013 1,758,736 265204 2065085 825117  (835.086)
1,774
6,929 1,488 3,453 7,789 1.808 2,227 13,615 6,984 (7,221)
79
7.500 70 2,455 16,457
202
6,929 8,988 5,227 8,061 1,808 4,682 30,151 6,984 {7,221)
519658 111,690 257,196 584,212 135,569 167,004 1,021,158 523,813  (541,539)
195,645 39,031 105,332 229,723 60,027 59,996 738,346 205,425 (211,058)
4,311 10,338 0 41,304 16,768 624 24,002 2,831 (2,817)
5,439 1,174 0 15,362 479 189 15,060 618 (618)
1,258 2,464 0 58,658 803 148 4,035 0 4]
3,529 46,166 350 473,386 1,542,580 31,714 202,323 84,752 (75,025)
2,167 4,718 710 9,044 594 847 17.679 555 {529)
3,248 43,277 152 0 1] 0 24 0 0
1,964 0 0 0 4] 0 0 0 0
0 1] 6 0 0 0 ] 0 0
0 0 Qo 0 0 o 0 0 0
0 o 0 [ 0 0 7,463 0 0
1,008 0 25 500 54 0 366 64 (64)
230 V] 0 0 54 Q 0 0 0
0 1] 0 88 0 [ 2,448 [ 0
0 0 0 700 0 4] 296 0 ]
9,101 686 0 1,877 0 0 1,733 15 (15}
4] 0 Q 0 4] 0 0 0 0
747,559 259444 363,768 1415154 1756928 260,522 2,034,934 818133 (831,765)
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FERC
Acc't Accht
Ne, Descrip.
Check total
FERC Account Distribution
Percent to each account:
92000  Wages
92600  Benefits
92100 Empl. Exp
92100  Training
92100  Prof. Svecs
92300  Outside Sv
92100  Office Sup
92100  Panting
93100 Renis
82500  Insur.
53000  Advert
92100 Telecomm
92100  Poslage
93500  Maint.
93000  Meetings
42600  Char. Contr
82100  Cther
40300 Depre.
Totat RC

Account Subtotal Above

Plus: K Sve from Others
Less: K Sve for Qthers

Subtotal:

Intemational % Disallowance
M&A % Disallowance

Total % Disallowance

Intemnational Disallowance
M&A Disallowance

Tolal Disallowance
Het Allocable
Allocation Method
MPS Allocation

Net alfocable to MPS

Financial Management & Accounting

FERC Account Distribution

of Allowable ESF costs
92000 Wages
92600  Benefils
92100 Empl. Exp
92100  Training
$2100  Prof. Sves
92300 Quiside Sv
92100  Office Sup
92100  Printing
93100 Renis
92560  Insur.
93000  Advert
92100  Tefecomm
92100  Postage
93500  Maint
93000  Meelings
42600  Char. Contr
92100  Other
40300  Depre.

Total RC

Property

Financial  Extemal Regulalory Non-Reg  Plan. & Propedy  Acc'ting

Reporting i Reporting Tax Audit UED Admin.  Actting  -Offset

(2 (&} (c) (@) (&) o (9} (R} )
747,559 259,444 363,765 1,414,952 1,756,928 260,522 2,034,234 818,133  (831,765)
69.51% 43.01% 70.70% 41.28% 7.72% 64.10% 50.18% 64,03% 65.11%
26.17% 15,04% 28.96% 16.23% 3.42% 23.03% 36.28% 25.11% 25.37%
0.58% 3.98% 0.00% 2.92% 0.95% 0.24% 1.18% 0.35% 0.35%
0.73% 0.45% 0.00% 1.09% 0.03% 0.07% 0.74% 0.08% 0.07%
0.17% 0.95% 0.00% 4.14% 0.05% 0.06% 0.20% 0.00% 0.60%
0.47% 17.79% 0.10% 33.45% 87.80% 12.17% 8.94% 10.36% 9.02%
0.28% 1.82% 0.20% 0.64% 0.03% 0.33% 0.87% D.07% 0.06%
0.43% 16.68% 0.04% 0.00% 0.60% 0.00% 0.00% 0.00% 0.00%
0.26% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.37% 0.00% 0.00%
0.13% 0.00% 0.01% 0.06% 0.00% 0.00% 0.02% 0.01% 0.01%
0.03% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
0.00% 0.00% 0.60% 0.01% 0.00% 0.00% 0.12% 0.00% 0.00%
0.00% 0.00% 0.00% 0.05% 0.00% 0.30% 0.01% 0.00% 0.00%
1.22% 0.26% 0.00% 0.13% 0.60% 0.00% 0.08% 0.00% 0.00%
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
100.00%  100.00%  100.00%  100.060% 100.00% 100.00%  00.00%  100.00%  100.00%
747,559 259,444 363,765 1,415,154 1,756,928 260,522 2,034,934 818,133  (831,765)
29,850  (37,840) 64,535
(14,464) {53,845)
747,559 244,980 363,765 1,445,004 1,719,038 260,522 2,045,524 818,133 (831,765}
o 0 0 o 0 0 0 0 0
o] 0 0 0 0 0 0 0 1]
0 0 0 o] o] 0 0 0 0
747,559 244,980 363,765 1,445,004 1,719,088 260,522 2,045,524 818,133  (831,765)
#4 #2 #10 #2 B2 #10 #2 ?? 77
32,66% 25.76% 0.00% 25.76% 25.76% 0.00% 25.76% 0.00% 0.00%
244,153 63,107 0 372,233 442837 0 526,927 0 o]
169,720 27,143 0 153,667 34,170 1] 264,420 o] 0
63,898 9,494 0 60,425 15,130 0 191,188 0 0
1,408 2,515 0 10,864 4,226 0 6,215 0 0
1,776 285 o 4,041 121 0 3,900 0 0
41 599 o 15,429 202 0 1,045 0 0
1,153 11,229 0 124,516 388,810 0 52,380 0 0
708 1,148 ) 2,379 150 4] 4,578 o 4]
1,081 10,627 0 0 0 0 6 0 ]
641 0 o} 1] 0 o] 0 Q 4]
¢ o 0 0 0 Q 0 0 o
o] 0 0 o] 0 [ 0 ] 1]
0 0 0 0 0 0 1,932 0 0
329 0 0 210 14 [} a5 0 0
75 0 0 4] 14 0 0 0 0
0 0 0 23 O 0 634 o 0
0 0 0 184 Qo 0 77 4] 0
2,872 167 0 434 ] 0 449 0 0
0 0 0 0 ) 0 0 Q 0
$244,153  $63307 §0  $372,233 $442.837 30 $526.927 $0 50
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FERC
Acct Acct
Ho, Deserip,
§2000 Wages
92600  Benafits
92100 Empl Exp

92100  Training
92900  Prol. Sves
92300 Outside Sy
22100 Office Sup
92100 Printing
3100  Rents
92600  Insur,
83000  Advert
92100  Telecomm
92100 Postage
93500 Maint
3000 Meebngs
42600 Char. Contr
92100  Other
40300 Depe.

Telal RC

Less Specific Diszlowance
by FERC Account:

Ho-recurring severance
OPEB's

Hon-recurring movng
Country Club Dues
Discretonal Borws
Other - Specify

Sublotal Disatowancs

FERC Distribution ARer
Disaliowance by FERC Acct

92000 Vages
92600  Benefils
92100 Empl Exp
92100 Training
92100 Prof. Sves
92300  Oulside Sv
92100  Office Sup

92100  Printing
93100 Rents
92500  insur,
83000  Adver
82100 Tekecomm
92100  Postage
93500 Maint
93000  Meetings
42600 Char. Contr
92100 Other
40300 Depre.
Yolat RC

Infomation Technology and Resngineering

Tolal Appic.  Applc.  Appic  Appic.  Appie.  Applic.
Info Enduser Enduser Enduser Enduser Davel Davel. Devei. Devel, Devel Davel,
Tech uce UER [31:65] Ul GES uce UVED UER UPs WS GSS
(@ ®) ] m ® o { m {m)
5410,455 198,227 865011 238088 815843 197,760 85469 120,6%
3237434 130,521 59602 140,138 612793 101,938 5,032 72,102
630,160 25911 12,273 68,548 20,244 4,818 9,018
305,976 25,561 170 43,584 3,805 (277}
242,130 68,514 2,456 164 411 685 188 38
4,544,811 1,004,823 159020 202,573 3,547 1,280 194717 22,938 14,611 15,048
727,564 128736 27,957 149 4,301 1,345 118
6,515 1,282
1,785,550 13,672 1,250 650 ¢ 129830 3640 1,040
Q
7908
8,203,516 1,428 45 27 372
15,384 8s3 15 214 614 50
1,684,071 3T 2,544 1,082 20 75
568 1,142
10
2,576,934 453 3,340 17,843 11,281
2,501,522
3156365678 1631450 4,766,283 726670 639301 273382 397589 1,759,853 489,086 0 443531 718,454
7,584 7.594
72,138 2,643 1,147 3,175 10,875 2,637 ] 1,140 1.603
349,213 677 28023 39,029 5,388
1.828
439,148 13376 12471 282330 7.582
0
0
0
£59.921 24,289 25170 54,675 278,603 10218 [ 1,140 1,609
869,921
5402861 150633 83011t 238,088 815643 192,760 1] 85453  120.69
2376995 113826 30,432 85453 334,180 91,779 0 33.892 10,493
630,160 25911 0 12,2719 63,548 20,244 1] 4,819 9,015
305976 26,561 0 179 43,5684 3,905 0 o {277)
210,302 88514 2456 194 411 585 o 188 318
4544811 1,004,823 93,547 1,280 184717 22,138 Q 14,011 15,019
727564 128736 27957 149 4,301 1,345 Q 1] 116
8,515 1,282 [+] 5] r] il Q 1] 0
1,785,550 13,872 1,250 €50 0 129830 o} 3,640 1,040
0 Q Q 0 © 44 0 2] 1]
77,908 4] o] a o Q +] o 0
8,203,516 1,429 4] 45 27 Q v} 372 0
15,394 893 15 214 614 0 o 0 50
1,594,071 M.227 2,644 1.032 20 o ¢ ¢ 75
6,568 0 o 1] 1,142 0 9 0 0
10 0 ¢ ] Q o i} Q 0
2,576,934 463 ¢ 3,340 17,843 11,281 a 1] 0
2,501,622 0 ¢ [H] 0 4] 0 0 o
30966657 1607170 1.747.058 244212 342,814 1481,250 478,867 0__ 142391 236,545
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FERC
Acct

Acct
o, }

Descrig,

Check lotat

FERC Aocount Distiibution
Parcent la each account;

92000
92600
92100
92100
92100
92300
92100
92100
93100
92500
S3000
$2100
92100
93500
93000
42600
92100
40300

Wages
Bensfits
Empl. Exp
Tramning
Prof. Swes

Total RC

Account Sublolal Above

Pius: K Sve from Gthers
Less: K Sve for Others

Sublotak

Intemational % Disakiowance
ME&A % Disatowanca

Tolal % Disatiowance

Intemnational Disalicwance
H&A Disalowance

Total Disalowance
Neat Abocable

Alocation Mathod
MPS Allocaton

Net aZocable to MPS

FERC Account Distiibution
of Aiowable ESF costs

92000
92600
92100
92100
92700
92300
$2100
92100
93190
92500
S3000
92100
92100
93500
93000
42600
92100
40300

Wages
Benefits
Emgd. Exp
Traning
Prof. Sves
Qutside Sv
Office Sup
Printing
Rents
fnsur.
Advert
Telecomm
Postage
Haint,
Meetngs
Char. Contr
Cther
Depre.

Tot2l RC

Infomation Technology and Reengineeting

Tolat Appic.  Appit.  AppBc.  Apple  Applic.  Apphc
Info Enduser  Enduser  Enduser Enduser Enduser Enduser  Davel Deval. Devel. Devel. Devel. Devel.
uce UER UER ups G8§ uce UED UER ups UMS GES
£} 4} (c) {d} (e} 0 {1] ) 0] it () m {m)
30,966,657 1,607,170 1,747,088 701775 625,116 441693 244212 342,914 1481250 478,857 0 142,391 216,545
i7.45% 11.86% 16.62% 19.53% 30.8%% 3.48%  35.22% 69.43% £5.06% 41.30% £.00%  60.02% 55.74%
7.68% 7.08% 10.68% 9.38% 156.63% 1.81% 12.46% 24.92%  225% 19.17% 0.00%  23.80% 32.55%
2.03% 161% 1.42% 1.62% 2314 0.04% 0.00% 3.68% 4.63% 4.23% 0.00% 338% 4.16%
0.99% 1.59% 1.22% 1.34% 1.23% 3.03% Q.00% 0.05% 2.94% 0.82% 0.00% 0.00% 0.13%
3.68% 4.26% 0.30% 1.77% D.04% 8.07% 1.1M1% 0.06% 0.03% 0.12% 0.00% 0.13% G.15%
14.65% 52.52%  54.99% £3.14% 31.84% 6950%  2831% 0.37% 13.15% 462% 0.00% 9.84% 6.94%
2.35% 8.01% 572% 7.18% 9.34% 963% 11.45% 0.04% 029% 0.28% 0.00% 0.00% 0.05%
0.02% 0,08% 0.00% 0.00% 0.65% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0,60% 0.00%
5.77% 0.86% 284% 1.33% 2.56% £0.89% 051% 0.19% 0.0r% 2n.U11% 0.00% 2.,56% 0.48%
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
0.25% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.03% 0.00% 0.00% 0.00% 0.00% 0.00%
25.43% 0.05% 0.16% 0.00% 0.00% 0.32% 0.00% 0014 0.00% 0.00% 0.00% 0.26% 000%
0.05% 0.08% 0.10% 0.00% 0.32% 0.00% .H% 0.06% 0.04% 0.00% 0.00% 0.00% 4.02%
5.15% 1.94% 5.95% 470% 523% 4.22% L% 0.30% 0.01% 0.00% 0.00% 0.00% 0.03%
0.02% 0.00% 0.00% 0.01% 0.00% 0.00% 0,00% ¢.00% 0.03% 0.00% 0.0G% 0.00% 0.00%
0.00% 0.00% Q.00% 0.00% Q.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
B.32% 0.03% 0.06% £.00% 0.00% 0.00% 0.00% 0.97% 1.20% 236% 0.00% 0.00% 0.60%
8.08% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
100.00%  100.00% 100.00%  £00.00% 100.00% 100,00%  100.00% 100.00% 100.00%  100.00% 0.00%  100.00%  100.00%
30,956,657 1607170 1,747,086 701775 625116 441693 244,212 342034 1,481,250 478,867 QO 142,331 216,545
1,694,233 0 {5.884) (484} 4,732
{1.406,530) Q 1.10%
31,953,860 1,607,170 1,748,187 TOU775 625116 441693 244212 337,030 1,480,766 478 857 0 137659 216545
0 Q 1 0 o] ] 0 ¢ 0 0 1] 1] Q
0 [+] a 4] 1] 0 4] ] 0 4 1] 1] 4]
0 V] 0 ° ] 9 0 0 0 0 ¢ 0 4]
31,153,950 1607170 1,748,167 TFOL775 625116 441693 244,242 337,030 1480766 478557 9 137,659 2186545
ite 2 #8 Direct UER #9 Direct UMS Oirect GSS #2 3 Direct UER Direct UMS Direct G5S
26.47% 25.76%  2141%  32.66% 52.44% 0.60% 0.00%  25.76% 27.97%  52.44% 0.00% 0.00% 0.00%
8,247,425 414,007 489,962 229,200 3278%% ] 0 86819 414970 251,118 0 Q 0
1,319,219 49,107 81,261 44759 101,255 Q o 60282 228081 103,705 0 0
599,608 29,322 52,204 21,488 51,245 o 0 21638 93,442 48,129 0 0
154,060 8,675 6,933 3712 7454 0 1] 3,109 19,167 10616 0 0
77429 6,585 5.9582 3063 4,027 0 1] 43 12,189 2,048 4 0
46,383 17,649 1,443 4,053 119 [¥] o 49 115 307 ¢ 0
1,181,866 258842 268880 121,806 104356 [ ¢ 324 £4,445 11,609 L] 0
219,969 33,162 27.992 16,475 30817 ] 0 as 1,203 705 Q i)
2475 330 0 a 2.144 a .0 +] Q ] 0 ¢
629,459 3,573 13,907 3,053 8,405 ] 0 165 0 88,033 Q 9
] 0 Q 0 Q 0 0 Q 0 Q 0 9
19,253 Q [+] 0 1] g [} 0 i+ lal 1} o]
1,626,153 358 513 o 4] 0 Q 1 8 o] 0 0
5.285 230 495 o} 1,040 0 0 54 172 °] o] 0
538,353 8,044 29,080 10,771 17,138 [1] [¢] %51 62 0 o a
1673 0 4 21 o 0 o 9 318 0 o 0
0 a ] ] 0 0 0 ] Q 0 Q 0
881,975 119 269 L] Q 0 ] 845 4,989 5918 ] <]
644, 0 0 g 0 0 Q 0 2} 0 0 ¢
58247425 §414007 $4B8062 $220200 $327.811 H 0 5606819 s41d9%0 $259.118 £ £0 4]
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W DN Ay R

FERC
Acct
to,

G200
52600
92100
82100
2100
92300
g2100
92100
93100
82500
93000
92100
92104
935040
93000
42600
82100
40300

Tolal RC

Acct
Descrip.

Wages
Beneftts

Empl Exp

Piof, Sves
Qutside Sv
Ofﬁce Sup

Rents
Insur.
Adveart
Telecomm
Postage
Maint
Heelings
Char. Contr

Depve.

Less Spacific Disalowance
by FERC Account:

Non-retuTing severance

OPEB's

Non-recurting moving
Country Clud Duas
Diseretional Bonus
Other - Spedfy

Sublstal Disalowance

FERC Distribution After

Disalowance by FERC Acct

§2000
92500
92100
92100
92100
92300
92100
92100
8100
92500
3000
92100
92100
93500
93000
42600
92100
40300

Total RC

Wages
Bensfils
Empl. Exp
Training
Prof. Sves
Qutside Sv
Otfica Sup
Printing
Renls
Insw.
Advart
Telecomm
Postage
Maint
Meetings
Char, Conlr
Other
Depre.

Infomation Technology and Reengineering

Data Service  Telecom  Telecom  Telecom Teleoom  Telecom  Telecom Plan Business
¥hse Once uce UER UER Ups uns G35 Architecture Q&i Admin - HelpDagk  Dewelop
(a ) {<) {d) {g) @ (9 U] 0] [0)] ® [0} (m) 2]

74470 341,092 £4,317 369,372 885272 663,875 129815 204310 370,169

142,557 127,023 26674 7.320 40 152,866 366,911 483,992 84,515 61,283 235970

347 200 4315 , 3600 4,003 25832 53,614 228,534 1,836 22,855 3I7ATY
1,420 2268 4,785 14,347 28,571 118,352 1,490 {655) 10623

266 3,943 9,51 343 19,993 44,555 5,205 885

80,726 37,050 1,120 12,681 14,383 278,443 792,192 52,042 33,350 62,025

370 953 3,580 8,780 2,140 225025 60,395 3,588 1,088 9,840

1,144

8,149 76 69339 a1 935,473 (5%) 10,845

77,908
1,345,305 59688622 612,967 22353 138,004 110085 128 {12)
15 74 933 1,266 46 7,305 178 10
54 1,338 10,662 342863 27322 158 3880 29375 929100 19,408 6,824
5272 77
10
1,714 1,677 3,133 2,115895 299,268 21,558
2,501,522
3,186 8323 1685603 7544563 729,991 30793 142,185 136410 611,837 5815379 5312389 253229 320456 767082
0 4] 993 4,145 724 0 0 9 4,925 91,403 8,851 1731 2,724 4,935
83,425 8,905 34,080 128,046
822 650 .
3,000 £,000 5,000 1,899 70,691 12,800 5,000

0 0 £5,240 10,148 5724 [1] [1] 1] 16,624 91,000 57,381 8731 2,724 432881

[+] [+] 74470 311,092 54,347 [ 0 o 269372 855.272 663,875 129815 204210 370.169

o [+] 55,139 116,875 20,950 7.320 Q 40 135,042 275811 427,261 57,784 58,553 102,989
317 200 4,315 53,548 3603 [ 4,003 o 25832 53,514 228,534 1,836 22.855 37,471
o o 1420 2,268 4,785 ¢ ¢} 1] 14,347 28871 118,352 1,490 {655) 10623

o 2685 3,121 9,501 =} 0 0 o 343 19,993 43,905 1] 6,205 865

Q o 80,726 37.080 4] 120 [+] 2,684 14,383 278,443 762,492 52,042 33,380 62,025

4] 370 953 3.580 1} Q [} 6,780 2,140 225025 80,395 3,588 1,098 9,640

0 ¢ ¢} 0 i Q [+] ¢ 1] 2} 9 o] 0 %144

Q 6,149 76 603391 313 9 [} 9 0 9315473 Q (55) 0 10,845

0 1] 1] 0 ¢ 0 ¢ L2 1] [} 0 1] 0 1]

4] ] 0 77,908 g 0 ¢ & 1] [+] 1] [+] 0 Q
0 0 1346305 5968622 612,957 22,353 138004 110,038 ¢ 1] 129 el o] 72

15 Q 82 931 Q 1] o 1,268 46 7,305 178 [} 0 10
54 1,338 10,662 342662 27,322 0 159 3880 29375 929,10¢ 19,406 1] 4] 6,824

1] 0 0 £272 0 [+} ¢ 0 0 7 0 [+] [1] ¢}

Q 0 0 0 Q ¢} ] 0 e} 0 ] o 0 10

Q 0 0 1744 9 1] 0 1677 3133 2116695 399,268 o 0 21,558

Q 0 1} o 0 1] 0 [¢] o 9 2501522 ] 1]

3,186 8323 1577369 7534415 724,257 30,795 142165 135410 595013 5724370 5255018 246498 325732 634,101

Schedule 3,

Page 12 of 15



g

1

2
3
4
5
8
7
8
9
10
11
12
13
14
15
16
17
18
19
20

22

23

24
25

26

27
28

29

3
32

Infomation Techaology and Reengineering

FERC
ACC Acct Data Service  Telecom  Teleoom  Telecom  Telecom Telecom  Telecom Comp Fian Businass
Ho. Descrip. Yehse Onca uce UED UER ups UG GSE  Axhitectute  Ops &dmin  Helo Desk Develop i
(a) ©) © [C] {8} [ 1] (] 0} 0] ® o} (m) m)
Check total 3,186 8322 1577389 7534415 724257 30,793 142,165 135410 535013 5724379 5255018 246498 325732 634,101
FERC Account Distribution
Percent to each acsount:
92000 Wages 0.00% 0.05% 472% 4.13% 7.50% &, 0.00% 000%  €208% 14.94% 1263%  5268%  62.72%  5838%
92600 Benefits 9.00% 0.00% 3.50% 1.55% 289% 2377% 0.00% 0.03%  22.85% 4.82% 8.13%  2344%  17.08%  16.24%
g2160 Empl. Bxp 97.83% 2.40% 027% 0.71% 0.50% 0.00% 282% 0.00% 4.34% 0.93% 4.38% 0.74% 7.02% 591%
§2100  Training 0.00% 3.00% 0.09% 0.03% 0.66% 000% 0.00% 0.00% 2.41% 0.50% 2.25% 0.60% -0.20% 1.68%
92100 Prol. Sves 0.00% 3.20% 0.20% 0.13% 0.00% 0.00% 0.00% 0.00% 0.05% 0.35% 0.84% 0.00% 1.90% 0.14%
92300 Outside Sy 0.00% 0.00% 5.12% 049% 0.00% 3.64% 0.00% 9.30% 242% 4.86% 15.07% 21.11%  10.24% 9.78%
92100  Offce Swp 0.00% 4.45% 0.06% 0.05% 0.00% 0.00% 0.00% 497% 0.36% 3.93% 1.15% 1.45% 0.34% 1.52%
92100  Prnting 0.00% 0.00% 0.00% G.00% 0.00% 6.00% 0.00% 0.00% 0.00% 0.00% Q.00% D.00% 0.00% 0.18%
93100  Renls 0.00%  73.88% 0.0i% 801% 0.04% 0.00%: 0.00% 000% 0.00% 16.34% C.00% -0.02% 0.00% 1.71%
9Z500  nsur, 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0,00% 0.00% 0.00% 0.00%
93000  Advert 0.00% £.00% 0.00% 1.03% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
92100 Yelecomm 0.00% Q.00%  8535% 7922%  84,63%  T25%%  9T.07%  BO.70% 0.00% G.00% 0.00% 0.00% 0.00% 0.01%
92100  Postage 0.47% 3.00% 0.01% 0.01% 0,00% 0.00% 0.00% 0.63% 0.01% 0.13% 0.00% 0.00% 0.00% C.00%
93500 Maint 169%  16.08% 0.68% 4.55%, 377% 0.00% 0.91% 2.84% 4.84% 16.23% 0.37% 0.00% 6.00% 1.08%
S3000 Meetngs 0.00% 0.00% 0.00% 0.07% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
42600 Char. Contr 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 000% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
92100  Other 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.00% 123% 0.53% 36969 7.60% 0.00% 0.00% 3.40%
40300 ODepre. £.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 47.60% Q0.00% C.00% 0.00%
Tetal RC 100.00%  100.00% 10000%  100.00% 100.00% 10000% 100.00% 10000% 100.00%  100.00%  100.00% 100.00% 160.00%  500.00%
Account Subtotal Above 3,185 8323 1,577,369 7534415 724257 30793 142,165 136410 595,013 5724379 5255018 248408 325,732 634,10%
Pus: K Svc from Others 25,325 1,579,008
Less: K Sve for Others {877.517) {27.713) (502,201)
Sublotal: 3,185 8,323 1,571,365 6656808 724,257 30,793 142,165 136,410 695013 5,724,370 5253630 246488 325732 1.710,308
Intemational 4 Oisatowance
MEA % Disafowance
Tetal % Disatowance
Intermational Disafowance L 0 0 & ] o 0 o o] 0 0 0 Q 0
MEA Disaliowance a a Q & 4] 1] ] U] 0 *] Q a Q 0
Tolal Disabiowance 0 1] o 0 0 o [ 0 i ¢ 1] o 0 0
Net Afocable 3,185 8323 1577369 66563898 724257 30703 142,185 135410 595013 5724379 5253630 246498 225732 1,710,308
Abpeation Method ¥2 Disect Swe #2 %3 Oirect VER #3 Direct UMS Direct GS5  Capiakze #i2 B2 #2 Cap fRetal Cap Relai
MPS Aliocation 25.76% 0.00%  25.76% 27.87% 0.00%  1531% 0.00% 0.00% 0.00% 40.96% 25.76%  25.76% 0.00% 0.00%
Mot atocabls t¢ MPS a21 0 406330 1,851,934 1] 4714 © ¢ 0 2344705 1,353,335 63,498 o Q
FERC Acsount Ristibution
of Abowable ESF costs
$2000 Wages o 0 19,183 76,878 0 0 0 4] 0 350,319 170,969 33,440 0 0
S2600  Benefls o [ 14,204 28,883 +] 1,121 0 o] [+] 113,013 110,023 14,855 Q ¢}
92100 Empl Exp 803 [+] 1,142 43,232 [+] 0 0 2} 1] 21,919 58,855 473 0 [+]
92100  Tranwg 0 ] 366 £60 i 0 1] [} o] 11,703 30,479 384 o ¢
92100 Prof. Sves ] ¢ 804 2348 0 0 0 o o 8,189 11,307 0 a 0
92300  Outside Sv o Q 20,795 9,156 0 171 [ g ° 114,050 204,015 13,406 0 0
92100 Cffice Sup 0 0 245 885 0 0 [+] 0 ¢ 92170 15,554 924 i} 0
92100 Printing 0 0 Lid 0 <] 0 ¢ 0 ¢ ¢ [ [+] [} 0
93100 Rents 0 o 45 148112 i) 0 4] 1} 4] 383,170 0 {14) 4 [}
92500  Insur. ¢ 0 1] 0 [H] 0 1] ] 4] ¢ o 0 0
93000  Adver 1] 0 0 19,253 0 1] 0 o] 0 0 0 a 0 1]
92100  Telecomm 0 0 345808 1474889 4 3422 0 0 0 [+] 33 Q 0 1]
§2100  Poslage 4 [+] 21 231 1} a 0 [} 4] 2,992 46 0 o] o
93500 Maink 14 4 2,747 84,680 1] 0 o o 1] 380,559 4,988 0 o ¢
93000  Mestngs ¢ 0 [+] 1,303 bl 0 [+] i [+] 32 Q 0 i} 0
42600  Char, Contr L 0 0 Q 0 o] [+] Q [+ L] 1] [4] 0 Q
2100  Cther [*] Q [ 424 9 o o Q o 865,589 102,824 o] Q 0
40300 Degpre. 0 0 [ 0 0 0 o Q 9 ¢ 844,222 Q 0 0
Tolal RC £821 50 R406030 $1.861934 £0 £4714 0 =] 50 52344707 $1353338 353498 50 £0
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20

22

24
25
26
27
28
29

FERC
Acct Acct
No. Descrip,
92000 Wages

92600  Benefils
92100 Empl. Exp
92100  Training
92100  Prof Sves
92300  Quiside Sv
82100  Office Sup
92100  Printing
93100  Renis
92500  Insur.
93000  Advert
92100  Telecomm
92100 Postage
93500 Maint.
93000 Meelings
42600  Char. Contr
92100  Other
403060  Depre.

Total RC

Less Specific Disallowance
by FERC Account:

Nen-recurring severance
OPEB's

MNon-tecurring mowing
Countey Club Dues
Discretional Bonus
Other - Specify
EnergyOne Merch

Subtotal Disallowance

FERC Distribution After
Disallowance by FERC Acct

92000 Wages
92600  Benefifs
92100 Empl. Exp
92100  Training
90 Prof Swes
92300  Outside Sv
92100  Office Sup
92100  Printing
93100 Renis
92500  Insty,
93000  Advert
92100  Telecomm
92100  Postage
93500 Maint
93000  Meetings
42600  Char. Conlr

82100  COther
40300  Depre.
Totat RC

Operations Support

Total
Operations  Performance  Facilites  Non-Fuel
Support Managt Suppot  Purchas.  Environ,
(@) {b) () {d) &
2,909,965 366,289 585324 1,274,604 683,748
1,541,815 240,852 302,110 510,688 488,165
394,256 32,9685 71,025 189,956 100,309
98,196 47,076 i.868 9,889 37,233
38,696 592 12,958 6,712 16,434
1,878,555 127,102 316,319 1,133,658 301,476
714,718 203 694,872 8,036 10,607
70,353 70,148 151 54
3,744,738 1,251 3,743,120 347 20
0
[+
1,486 7 1,365 114
474,131 84 468,983 4,393 871
899,391 895917 2767 707
7,664 568 6,149 547
860 112 60 719 69
1,487,001 1,384,780 61,764 40,547
1,006,493 1,006,493
15,264,508 816,534 9,556,330 _ 3,211,057 1,680,587
jal
38,799 4,884 7,804 16,994 9,116
200,430 2,062 71 197,597
135 135
85,074 72,070 13,004
0
41,420 41,420
o]
365858 48,366 79,874 30,769 206,848
365,858
2,909,965 366,289 £85,324 1274604 683,748
1,176,092 192,486 222,236 479,819 281,452
394,256 32,966 71,025 189,956 100,309
95,196 47,076 1,888 9,999 37,233
36,561 592 12,958 6,712 16,299
1,878,555 127,102 316,319 1,133,658 301,476
714,718 203 694,872 9,036 10,607
70,353 Iv] 70,148 151 54
3,744,738 1,251 3,743,120 347 20
0 0 0 Q 0
0 [+ b} 0 0
1,486 7 1,365 114 0
474,131 84 468,983 4,393 671
899,391 0 895,917 2,767 707
7,664 0 968 6,149 547
960 112 80 719 6¢
1,487,091 0 1,384,780 61,764 40,547
1,006,483 4] 1,006,493 0 ¢}
14 898,650 768,168 2476456 3,180,288 1,473,739
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23

24

26

27
28

29

30
31

3z

33

34

35

36

FERC
Acct Acc't
HNo. Deserip,
Check total
FERC Account Distribution
Percent fo each account:
92000 Wages

92600  Benefits
92100 Empl Exp
92100  Training
92100  Prof. Sves
92300  Qutside Sv
92100  Office Sup
92100  Printing

93100  Rents
92500  Insur.
93000  Advert

92100  Telecomm
92100  Poslage
93500  Maint
93000  Meelings
42600  Char. Contr
92100 Other
40300  Depre.

Tolal RC

Account Sublotal Above

Plus: K Sve from Others
Less; K Sve for Others

Subtotal:

international % Disallowance
ME&A % Disaliowance

Tola! % Disallowance

International Disallowance
M&A Disallowance

Total Disallowance

MNet Allocable

Allocation Method
MPS Allocation

Net aliocable to MPS

FERC Account Distribution
of Aliowable ESF costs

§2000 ‘Wages
92600  Benefils
92100  Empl. Exp
92100  Training
92100 Prof. Svcs
92300  Qulside Sv
92100  Office Sup
92100  Printing

93100 Renis
92500  Insur.
93000  Advert

92100  Telecomm
92100  Postage
93500  Maint.
93000  Meetings
42600  Char. Conlr
92§00  COther
40300  Depre,

Total RC

QOperations Support

Total
Operations  Performance  Facilities  Non-Fue!

Suppost Manag Purchas,  Environ,
@ @ © {d (e
14,888,650 768,168 9,476,456 3,180,288 1,473,739

19.53% 47.68% 6.18% 40.08% 46.40%
7.89% 25.06% 2.35% 15.08% 19.10%
2.65% 4.25% 0.75% 5.97% 6.81%
0.65% 6.13% 0.02% 0.31% 2.53%
0.25% 0.08% 0.14% 0.21% 1.11%

12.61% 16.55% 3.34% 35.65% 20.46%
4,80% 0.03% 7.33% 0.28% 0.72%
0.47% 0.00% 0.74% 0.00% 0.00%

25.13% 0.16% 39.50% 0.01% 0.00%
0.00% 0.00% 0.00% 0.60% 0.00%
0.00% 0.00% 0.00% 0.00% 0.00%
0.01% 0.00% 0.01% 0.00% 0.00%
3.18% 0.01% 4.95% G 14% 0.05%
6.04% 0.00% 9.45% 0.00% 0.05%
0.05% 0.00% 0.01% 0.18% 0.04%
0.01% 0.01% 0.00% 0.02% 0.00%
9.98% 0.00% 14.61% 1.94% 2.75%
6.76% 0.00% 10.62% 0.00% 0.00%

100.00% 100.00% 100.00%  100.00%  100.00%
14,898,650 768,168 9476456 3,180,288 1,473,739
334,014 53,900 16,196 125,277 138,638
{1,976) (1,978)
15,230,683 820,090 9,492,652 3,305,565 1,612,377
0 0 0 0 [¢]
0 0 0 0 ¢]
0 0 0 0 [t}
15,230,683 820,080 9,492,652 33055658 1612377
Composite #2 #5 #8 #3
22.46% 25.76% 18.44% 27.97% 33.12%
3,420,285 211,255 1,750,445 924,566 534,019
827,163 100,734 108,118 370,550 247,761
335,493 52,936 41,080 139,521 101,486

113,757 9,066 3,119 55,224 36,348
29,694 12,946 349 2,907 13,492
10,414 163 2,394 1,951 5,006

532,200 34,955 58,429 329,575 109,242

134,880 56 128,353 2,627 3,844

13,021 0 12,957 44 20
691,863 344 691,411 101 7
0 0 0 0 0

0 [} 0 0 0

287 2 252 33 o]
88,172 23 86,628 1,277 243
166,550 0 165,489 804 256
2,165 0 179 1,788 198
276 31 11 209 25
268,438 0 255,790 17,956 14,692

185,915 0 185,915 ] o

$3,420,286 $211.255 760,445 $924,566 $534.010
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e are pleased fo welcome you as a ﬁ
customer of Peoples Natural Gas.
serving the Midwest for mere than 80 :

years. In Minnesota we deliver safe, dependable
natural gas to more than 126,000 homes.
businesses and industries in 110 communities.

Peopies is a partner in the communities we
serve, actively working to make them the best
they can be.

Peoples’ customers benefit from our
regional operation because our large customer
hase lets us negotiate for better gas prices and
spread overnead costs, keeping gas rates down,

Natural gas is the best energy value
avaitable today. It is safe, dependable and :
convenient. in addition, there is an abundant
sugply. So you can heat your home, take iong,
hot showers or dry load after load of launcry,
knowing there is plenty of efficient natural gas
available.

Natural gas is the cleanest-burning fossil
fuel. Uniike other forms of energy, natural gas
does not give off high levels of carbon. suifur and
nitrogen compounds. Because natural gas is
virtually poftution-free, you contribute to a cleaner
environment every time you use it.

34
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Applying For Service

You may apply for service at any Peoples
Customer Service Center. Telephone numbers
and addresses are listed at the back of this
booklet.

We may require a cash deposit from:

» A former customer with an unpaid

utility bill

» A former customer whose service fias

besn disconnected.

» A former customer whose cregit history

indicates payment cannot be assured.

» Acurrent customer whose service was

disconnected for nonpayment or who 1s
liable for disconnection,

> A new customer who voluntarily

provides a credit reference that
inthicates payment cannot be assured.

Deposit

The deposit will not exceed the sum of two
actual or estimated average monthly bills. The
deposit may be cash or an acceptable letter of
credit, Deposits earn interest annually. Interest is
credited to your account at the end of the
catendar year.

Deposits are refunded after 12 months if ail
payments were made by the due date and the
account is current, Deposits and interest may be
applied to a delinquent account. Customer
deposits, less current charges, wili be refunded
when gas service is discontinued.

Schedule 4,
Page 3 of 142
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For Your Safety

Peoples has one of the best safety records
among comparably sized companies in the
United States.

Customers play an important part in
maintaining our excellent safety record. If you
smell natural gas or suspect a leak of any kind,
call your nearest Pecples Customer Service
Center immediately. Telephone numbers and
addresses are listed at the back of this bookiet,

in your local telephane book and on your gas bill.

Peoples maintains 24-hour emergency
service. A service technician will be sent
promptiy to investigate any suspected leak and
make emergency repairs.

Tightly weatherized homes should be
checked for adequate ventilation. Otherwise you
might be exposed to harmful gases, including
carbon monoxide. If you have any questicns
about natural gas safety, call your nearest
Peoples Customer Service Center,

Call Before You Dig

If you plan to dig, drill or blast, call the
toll-free Gopher State number before you start,
preferably at least 48 hours ahead of time. If
you live in the metro area, the number is
454-0002. Other

Minnesota residents can
call 800-252-1166.

We'll locate our pipelines
at no cost to avoid the
potential danger and
expense of a ruptured or
damaged line.

Your Gas Meter

To help us provide quality service and assure
your safety, it is your responsibility to aliow
company employees access to your gas meter
and equipment. If equipment is faulty or unsafe,
service may be suspended until repairs or
corrections are made.

Meter Reading

A Peoples employee will read your meter at
approximately the same time each month,
usually in 30-day intervals. For security
purposes, Peoples meter readers wear company
uniforms and carry a company identification
card. Call your nearest Peoples Customer Service
Center if you ever question an employee's
identity.

A printed form will be left if the meter reader
cannot get o your meter. Please filf in your
current meter reading and return the form by the
date indicated. Otherwise your gas bil will be
estimated based on your past gas usage,
weather conditions and the number of days in
the billing period. Unforeseen circumstances,
such as extreme weather, also might require a
bill to be estimated.

How To Read Your Meter.
Read the dials from left to right, recording

- the lower number next to the dial. If the hand is

betwéen 3 and 4, for example, the reading is 3.
The meter reading in this ittustration is 3059.

0 Q) 0 0
1 90 g a0 1
2! %8 39/12 8 2\ a7\ 2
3. 1) \7 3 1/ 3) \7 3
'455 554 554 554
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Your Gas Bill

Your bill will be mailed at about the same
date each month.

Payment can be made efactronically through
our CheckLINESM payment service, or at any
Pecples Customer Service Center, or by using
the reusable envelope provided. Detach the
bottom portion of the bill and return it with your
payment. Be sure the company address shows
through the window after you have inserted the
bill and payment in the envelope. Keep the top
portion of the biif for your records.

Bitling s for the previous month’s usage.
Payment is due on the date indicated on the bill.

Special Payment Programs
Peoples offers several programs to make bill
paying easier and more convenient for you.

StreamLINESM

StreamLINE allows you to take control of
your monthly utility bill by paying the same
amount every month. Your monthly bill is
based on the average of your energy costs
for the previous 12 months. With
StreamLINE, you'll know exactly what your
monthly bill will be, and you'll never pay for
more energy than you use.

CheckLINESM

CheckLINE simptifies your busy schedule by
authorizing your bank or credit union to pay
your monthly energy bill for you. No more
late charges. No more worries about
sending a check while you're on vacation.

All of this added convenience at no
additional cost. And you'll still receive a
monthly statement detailing your charges.

Payment Assistance

If you anticipate a problem paying your bill,
contact your nearest Peoples Customer
Service Center as early as possible. We
can arrange an installment payment plan o
to help you.

Payment assistance and weatherization aid |
also are available to qualified customers I
through various federal, state and locai l
agencies and programs, including the |
Department of Public Service and !
Community Action Agencies.
Contact your nearest
Peoples Customer
Service Center
for more

information.

Late Payments
Delinquent accounts
totaling more than $10
are subject to a late
payment charge of
1.5 percent monthly
(18 percent annually) or
$1, whichever is greater.
For your protection, do not -
send cash payments through
the mail. Failure to receive a
bifl fs not sufficient reason for nonpayment.

9«
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How To Read Your Gas Bill

Our energy statements are designed to be
both informative and easy-to-read. The energy
use profite helps you track your natural gas use
and how it is affected by factors such as
temperature and conservation. Your energy use
and cost calculations are clearly detailed, as are
charges for merchandise and other services.

The back of your bill includes explanations
of the various codes used on your energy

9 The Energy Use Profile provides a comparison of
your natural gas use for the past 13 months if
you've had service at the same address. it

includes a bar graph of actual use as wellasa
number comparison for the same monih last :

year

9 These blocks show the amount due for the
previous month’s service, as well as the
deadline for payment.

o These billing calculations show the fype of

service, the rate schedule used to compute your

bill and meter readings for the beginning and

end of this billing period. Usage also is adjusted
for pressure and BTU content. Both terms are

explained on the back of the bill,

0 Taxes and other adjustments or refunds are
applied to the gas cost ameunt to determine
current gas charges.

Charges for applianice purchases, Service Guard

and other services are added fo the amount due.

This includes all past due balances and cﬁrféht
charges, which are used to calculate the net
amoiunt due.

The deféchab!e bottom portion of tﬁe hilt is- fv 59 :

returned with your payment.

1

statement, as well as additional services
avaitable through Peoples.

To hotd down costs and help preserve natural
resources, Pecples bills are sent in reusable
envelopes made of recycled paper. Detailed
instructions are printed on the envefope about how
to reform it for bill payment, Postage is required to
return the reusable envelope. Stop by or call your
nearest Peoples Customner Service Center if you
have any questions or need assistance.
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Disconnection Of Service

The Minnesota Cold Weather Rule prohibits
discennection of service if a residential customer
is unabile to pay for utility service between
Oct. 15 and April 15, if requirements are met.

An explanation of this rule is provided to all new
residential customers and is mailed each fall to
cusrent customers.

Notice Of Disconnection

(as service may be disconnected, with

notice, for;

» Nonpayment of bill

»  Failure to meet deposit and credit
requirements.

»  Faiiure to comply with Peoples rules
and reguiations.

»  Failure to provide Peoples with
reasonable access {0 the company’s
equipment,

»  failure to furnish service equipment
andsor rights-of-way necessary to allow
Peoples to provide gas service to the
customer.

»  Request by customer to disconnect

" service.

» Resale or redistribution of gas service
by the customer (48 hours’ notice).

Except as otherwise noted, the customer will

be notified at least five days in advance, not
including Sundays or holidays, if service is to be
disconnected. Notice of disconnection will be in
writing and will include the date of and reason
for the disconnection, as well as how to avoid
such actian.

i e e s B i

Residentiat customers have the right to arrange a
payment schedule to avoid disconnection.

Disconnection Without Notice

Service can be disconnected, without notice, for:

»  Unauthorized diversion of utility service
and/or unauthorized use or tampering with
Peoples’ service equipment.

»  Dangerous conditions found on the
customer's pramises.

>  Willful or continued faifure to comply with
curtailiment orders.

Third-Party Notice

Residential customers can ask that a copy of
any disconnection notice be sent to a friend or
relative. This service is particularly beneficial for the
disabled, handicapped or elderly. Customers will be
informed annually of the right to arrange for the
third-party notice. There is no charge for this service.

Reconnection

If service has been disconnected due to
inability to pay, the customer may be required o
agree to a company-approved payment schedule
before service will be restored. Also, the customer
must pay a reconnecticn fee, plus any new deposit
requirements. Voluntary disconnection of service also
will require a reconnection fee.

i
]
i
!
i

134 |
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Regulations

Matural gas rates are approved by the
Minnesota Public Utilities Commission. Copies of
the rate schedules are available at your nearest
Peoples Customer Service Center and the
Minnesota Public Utiiities Commission. The
requlations are as contained in the
Peoples Natural Gas Tariff with the state of
Minnesota as of the date of printing of this
handbook.

Rules of the Commission
Here are some rules of the Minnesota Public

Utilities Commission that might affect you:

PUC 7820.0300 Complaint Procedures
b. If any complaint cannot ba promotly resoived, the wtility shall
contast the customer vathin five {5} business days and at feast
once every founeen (14) calendar days thereafter and advise the
customer regarding the status of its investigation unti#:
(1} The complaint is mutuaily resoived; or
(2} The utility advises the customer of the results of its
investigation and finai cisposition of the matter; or
{31 The customer files a wntten complaint with the Public
Utitities Commission or the courts.

PUC 7820.2700 Disputes

\Whenever the customer agvises the utility's designated
representative prios 1o the disconnection of service that any part of
the billing as rendered or any part of the Service is in dispute, the
utility shat:

{a) Iavesligate the dispute promptly.

) Advise customer of investigation and its result.

{c}  Attempt o resoive dispure.

{d)  Withho!d disconnection of service untii the
investigation is comieted and the customer is
informed of the findings in writing.

fe)  Upon the findings of the utiity, the customer must
submit payment in fuil of any bill which is due.

(b I the dispute is not resolved to the satisfaction of the
customer. he or she must submit the entire payment
and may designate the disputed portion to be placed
in escrow to the utility. Such payment shall be called
an “esceony payment.”

PUC 7820.2800 Escrow Payments for Disputes
(a} Yo submit a payment in escrow, the customer must
miake payment of the amount due as shown on the bil
through an “escrow payment form,” clearly marked
ang provided by the viility.
(0 The “escrow payment form” must provide space for

the custemer to explain why the ylility's resowton of
ihe dispute is unsatisfactory to the customer. The form
must be in three (3} copigs, one of which vall ba
retained by the customer.

i€} Accpy of the “esceow payment form™ must be
forvarded by the customer 10 the Public Utitties
Commissien.

{d)  Any escrow payment to the utility may be appiied oy the
ulility as any normal payment received by the utility.

{e)  After escrow payment has been made, the custemer
and the ulility may stiil resolve the dispute {o their
mutual satisfaction.

By submiiting the “escrow payment form” to the
Commission, the customer shall be deemed 10 have
filed an informal complaint against the wtility, pursuant
to the Commission's Rules of Practice (PUC Rules
7830,6100 througn 7830.4300).

(@  Upen settlement of the dispute. any sum found to be
enlitied to be refunded to the customer shatl be
supplemented by a six percent (6%} per annum
interest charge from the date of payment to the date of
reurn by the utiity. ’

PUC 7820.2900 Utitity Waiver of Right to Disconnect Service
and Emargancy Status of the Customer

The customer may apply to the utility to waive its right 1o
disconnect. If the utility refuses o waive its right 1o disconnect. the
customer may apply 10 the Commission for emergency status. i
the Commission determines the customer has a probable claim in
the dispute and that hardship may result in the event of
gisconnection of service, it may declare an emergency staws 0
axist ang grder the utility te continue service for 2 period ot to
exceed thirty (30} days.

FUIG 7620.3000 No Obligation to Suspend Discontinuance of
Service Unless Current Bills Paid

iNotwithstanding anything herein 1o the contrary, the ulifity shaii not
be obligated to suspend discontinuance of service upon the filing
for reviews with the Commission, vnless the customer shall pay,
when due, all current bills rendered during the pendency. 1.
ioliowing the first filing for review vith the Commission, the same
customer of any other person files for any subsequent reviev by the
Commissicn penaining to the same account, such subsegueat
lilings shatl not religve the customer from the obligation to pay for
service rendered after the fiest filing. If subsequent requests for
review are filed dudng the pendency of the first review, all
designated dispuled payment or portions thereof mage after the
first filing shall be considered 1o be made into escrow.

The Minnesota Public Utitities Commissien regulates this utility and
is available for mediation upon vwitten request.

Censumer Affairs Office

Minnesota Public Utilities Commission

121 Seventh Place East, Suite 350

St Paul, MN 55101

ar 800-657-3782 toll free

A copy of the complete set of Minnesota Rules for the Public
Utilities Commission ¢an be obtained from:
State Register and Public Documents Bivision

Department of Agministration
117 University Avenug
St Pauf, MN 55155
612-297-3000
15 «
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Additional Services

Peoples offers more than just natural
gas service.

Service Guard® Repair Service

Take the worry out of large, unexpected
home appliance repair bills with Service Guard.
For a low monthly fee, Service Guard provides
coverage on most parts and labor for repair of
gas heating systems, as well as gas or electric
water heaters, ranges and dryers in your home.

For more extensive coverage, Service Guard
Plus also includes washers, refrigerators and air
conditioners. Service Guard and Service Guard
Plus cost less than individual service contracis
and cover both old and new appliances. Call
Peoples to sign up.

Appliance Repair Service

Peoples' trained service technicians also
provide competitively priced parts and labor for
repairs of major gas or electric home appliances
on an as-needed basis.

EnergyOne™ Carbon Monoxide Detector

Protect yourself and your family from the
dangers of carbon monoxide in your home with
the EnergyOne CO Detector. Available in standard
or digital display models, it utilizes the latest
electronic sensing technology and features
integrated battery back-up and a full five-year
warranty. Easy payment plans are available, and
we ship directly to your home. To order, cal
800-377-1129.

Energy Savers plus

Energy conservation and weatherization can
help reduce your energy bills. Peoples has free
information on how to improve the energy
efficiency of your home or business. Stop by your
nearest Peopies Customer Service Center to
learn how to help save your energy doifars.

Also, the company offers a free home
energy audit. Certified energy consuftants provide
a written estimate of costs and savings for
energy conservation actions tailored to your ¢
home. -

Economic Development Assistance

Various economic development programs
are available to help communities and
businesses with expansion efforts. These
programs also assist companies in identifying
notentiai market changes so businesses can
capitalize on opportunities and strengthen
vulnerable areas.

Scholarship programs aiso are available to
community leaders and public officials. Contact
your nearest Pecples Customer Service Center to
learn how ta quatify for these programs.

Community Involvement

Paoples employees are active in the
communities in which they live and provide
service, After normal business kours, many
employees can be found attending club
meetings, arganizing town functions ¢r helping
those fess fortunate. The company also makes
contributicns to organizations throughout its
senvice area.

17 4
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Customer Service Centers

Bemidji 301 2nd St, N.W.
Bemidji, MN 56619-0189
218-751-2216 or
800-410-2036

Defroit 1012 Washington Ave.

Lakes Detroit Lakes, MN 56501-0783
218-847-9242 or
800-262-9783

also serves:
Ada Audubon frazee

Fairmont 201 E. 3rd St
Fairmont, MN 56031-0231
507-235-6666 or
800-767-7143

also serves:
Alden Durel! Ellendzle
Emmons Freeborn Heron Lake

Jackson Lakefield New Richland
Northrop Dkabena Sherbum
Trimont Truman Twin Lakes
Welcome Wells

Pine City 155 Sixth Street
Pine City, MN 55063-0029
612-623-2533 or
800-862-7088

also serves:
Camp Ripley  Finlayson Harris
Hincidey Mayhew Mora

Morth Branch  Pokegama Lake Rusn City
RushLake  Sandstone Scandia
Sturgeon Lake Wiltow River

> 18

Rochester

Rosemount

Windom

Worthington

519 First Ave, SW,
Rochaster, MN 55802-3398
507-288-6721 or
800-562-1775

TR R batar R b e S

also serves:

Altura Blooming Prairie  Brownsdaie
Byron Caledonia Canlon
Chatfield Claremont Dodge Center
Daver Elgin Eyota
Fountain Harmony Hayfield
Hayvard Houston Kasson
Kenyen LaCrescent f.aneshoro
Lansing Lewdiston Mabei
Mantorvile  Oakland Oroncco
Peterson Ping Island Plainview
Praston Rushford Spring Valley
Spring Grove  St. Charles Steveartitle
Utica Viola Waltham

\Wanaminge  West Concord — Zumbreta

2665 145th St. West
Rosernount, MN 55068-0455
612-423-5900

also serves:

Cannon Falls  Caslie Rock tagan

tlko Farmington Lakeviie
New Market  Randoiph Spring Lake
Webster

948 Fourth Ave.

Windom, MN 56101-0304
507-831-3241 or
800-764-3241

alsc serves:

Butterfield Cottonwood  Lamberton
Mountain Lake  Revere Sanborn
Tracy VWalnut Grove

1106 Third Ave,

Worthington, MN 56187-0845
507-376-6151 or
800-416-2903

also serves: :
Appleton Canty Hendricks :
Warnoe Madison Ortormille !

Comymgnt 1996 « UtifiCorp United Inc. » All Rights Aeserved « 95-002 « 3/08
@ Preded on recycied paper
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Missouri Public Service is pleased to have you as a
customer. For nearly 80 years, we've been delivering safe,
reliable, cost-effective energy to western Missouri. We
constantly work to meet your highest expectations for service.

This handbook provides answers to questions you might
have about what to expect as a Missouri Public Service
customer, information about special services available to you,
and tips for reducing your energy costs. If you have other
questions, please call or stop by your local Missouri Public
Service office. The addresses and telephone numbers are
printed at the back of this handbook and on your manthly bill.

Missauri Public Service is a division of UtiliCorp United, a
Kansas City-based company that provides gas and electric
service to approximately 1.7 million customers in eight states,
one Canadian province and Australia. Copies of our rate
schedutes and more detailed rules and regulations regarding
our services are available at your local Missouri Public Sarvice
office, or by calling 800-346-6782. Our rates and services are
requlated by the Public Service Commission (PSC). See page
11 for the PSC's address and telephone number.

14
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Special Benefits And Services
For Our Customers

Call or stop by your Missouri Public Service office for
more information on these programs and services:

Appliance financing

You can get competitive-rate financing on purchases of
high-efficiency heating and cooling equipment. Payments
are included in your monthly energy bill. Call 800-526-3348
for details.

CheckLINE™

CheckLINE simplifies your busy schedule by authorizing
your bank or credit union to pay your monthly energy bill for you.
No more late charges. No more worries about sending a check
while you're on vacation, All of this added convenience at no
additionat cost. And you'll receive a monthly statement detailing
your charges. To sign up for CheckbINE, call 800-346-6782.

Cold Weather Rule

Missouri Publlic Service customers who are not able to
pay their utility bills in fult between Nov. 1 and March 31 may
qualify for payment assistance. To be eligible, a customer must
advise Missouri Public Service about their inability to pay; apply
for fnancial assistance from outside sources: make an initial
payrment; enter into a payment agreement with us; and not
be disqualified from receiving energy service for lawiul
reasens. Energy service may be disconnected any time the
temperature rises abgve 30 degrees if a customer defauits
on the payment agreement.

Energy Aid

By adding a dollar or more to your Missouri Public Service
payment, you can fend a helping hand to your neightaers.
Contributions help pay emergency, energy-related expenses for
disabled, elderly and disadvantaged persons. Missouri Public
Service matches a portion of customer contriputions.

EnergyOne™ Garbon Monoxide Detector
Protect yourself and your family from the dangers of
carbon monoxide in your home with the EnergyOne Carbon
Monoxide Detector. Available in standard or digital display {
models, it utilizes the latest electronic sensing technology and
features integrated battery back-up and a full five-year
warranty. Easy payment plans are available, and we ship
directly to your home. To order, call 800-377-1129.

3 <4
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Heat pump inspection and Comfort Pledge™

Missouri Pubtic Service inspects every new heat pump we
finance and offers a Comfort Pledge satisfaction guaraniee for
new heat pumps installed by dealers registered with Missouri
Pubtic Service. Call 800-526-3348 for details.

Reduced electric rates
Electric customers who rely on
electricity for home heating qualify for
reduced rates from Missousi Public Service
during winter-heating months {October
through May). To find out how much you can
save, call 800-526-3348.

Registered elderly and disabled
program
Anyane at least 60 years old or disabled
c¢an ask to have a copy of any disconnection
notice mailed to a friend or relative 1o alert
them that service is about to be shut off.

- StreamLiINE™

StreamLINE aliows you to take control of your monthly
energy bill by leveling out your payment amounts, Your
monthly bill is based on the average of your energy costs for
the previous 12 months. Avoid seasonal ups and downs in
your energy bills with this free service. For more information
or to $ign up for StreamiLINE, call 800-346-6782

Tree trimming

To help maintain reliable service for customers, Missouri
Public Service trims trees near major power lines. Customers
are notified prior to trimming in their area. To find out the best
trees to piant near power lines, call or stop by your Missouri
Public Service office for a free copy of “The Right Tree in the
Right Place.”

Special Services For Our
Communities

Energy safety programs

Retired Missouri Public Service employees give energy
safety demenstrations in elementary schools throughout our
service area.

> 4

McGruff truck

Missouri Puslic Service truck drivers will “call for help” for
a child or anyone in need of assistance. McGruff trucks have g
decal with a picture of McGruff the Crime Dog on both
bumpers. To signal that you need help, wave both arms back
and forth above your head.

Arranging For Service

You can usually arrange for service by phene. Call
Missouri Public Service at 800-346-6782 at least 24 hours in
advance, As long as the meter is outside the residence and not
within a locked fence, you do not need 1o be present when
glectric service is turned on, However, someone must be at the
residence when natural gas senvice is turned on so pilot lights
can be ki,

A deposit may be requested from new customers, those
reconnecting service after disconnection for non-payment,
customers who have failed to pay their bill by the due date for
five of 12 consecutive Gilling periods, and anyone who
tarmpered with our service at their property. The deposit will
usuafly be one-sixth of the annual energy costs for the
residence. Interest at the rate of nine percent per year will
be paid on deposits. Your deposit, plus any interest, will
be refunded if you move out of our service area or have
12 consecutive months of prompt payment and your account
is current,

To request disconnection of service, call us at least
24 hours in advance, If your Missouri Public Service meter is
outside the residence and not within a locked fence, you do not
need to be present when service is disconnected.

Paying Your Bill

Payment due
The due date {21 calendar days from the date the bill is
mailed) and amount due are shown on your biif,

How to pay

You can mail your payment in the envelope provided or
pay at your locat Missouri Public Service office. To pay in
person, please bring your complete bill to avoid waiting while a
separate receipt is created. A convenient option is CheckLINE,
a free service that pays your Missouri Public Service bill
automatically from your bank account. (See page 3 for details
on CheckLINE.)

54
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24-hour depository boxes

These are available at most Missouri Public Service
offices. Include the payment stub from your bill with your
check or money order.

Late charges

These result when payments arrive after the due date
printed on your bill. The charge is 1.5 percent of the total
amount of the unpaid bill.

Why Your Bill Varies

Your monthly energy bill may vary significantly — from
month to month or from the previous year.

Seasonal electric rates
Rates are higher from June through September, when
demand is highest, than from October through May,

Season-related changes

Air conditioners, fans, freezers and refrigerators work
harder in the summer. Cold weather requires more energy for
heating, including operation of furnace and boiler pumps,
metors and fans. Reduced daylight during winter also means
increased lighting needs.

Efficiency of appliances

Qlder, less-efficient appliances use more enargy.
Replacing them with high-efficiency units can significantly
reduce your energy usage.

New appliances
Adding appliances can boost your bill. especially if you
add a water bed or swimming pool heater.

Changes in living habits
Your energy bill can increase Decause of a new baby,
more entertaining, etc.

For natural gas customers

Rates are adjusted periodically because of increases and
decreases in the prices charged by companies that supply the
gas wa deliver to you. These changes are reflected on your bif
as Purchased Gas Adjustments (PGA).

Your energy bill also may be significantly different from

»6

your neighbor's because of various factors, including B-value of
insulation, thermostat settings, hours at home, and efficiency of ;
heating and cooling equipment.

P et )

Reading Your Meter ;

A Missouri Public Service employee will read your meter
at about the same time each month, usually every 30 days.
Every employse has a Missouri Public Service identification
card. If you question the identity of an employee, ‘E
call your Missouri Public Service office.

Family pets, locked gates
and extreme weather are the
main reasons that a meter
cannot be read, which
causes an estimated bill.

[n most cases, the reason

for the estimate wilt be printed on
the bifl. Missouri Public Service will
estimate usage based on weather
and other factors. After a reading
can De taken, the next month’s

bill will be adjusted to show

actual usage.

If a meter reading i$ incorrect
or a meter does not function
properly, Missouri Public Service will
refund any overcharge during the
previous 60 months. Customers can
be billed for any undercharge in the
previeus 12 months.

If you have a question about your i
Dill or are simply interested in seeing how much energy you're ‘
using, you can read your own meter. Stand directly in front of
the meter so you can see the position of the indicators. When
the hand is between two numbers, write down the smaller
number. Subtract last month's reading from this month’s to find
out how much energy you've used.

893‘221098890122109389012 |
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Understanding Your Bill

o Office information: For your convenience, each bill shows the Q Energy Aid: Customers can add g tax-deductible contribution to
Missouri Public Service office serving you, and ifs address, their Missouri Public Service payment or enclose a separate
phorta number(s), and office hours. check payable to Energy Aid. Energy Ald helps pay energy bills

for the disabled, elderly or families in need

€ Service Type: This indicates the ratefs) used to calculate your 1
Missouri Public Service bill, You can |
request a copy of specific rates
Kl
from your !003! Ofﬁce' M'SSOUR] PUBUC SERVICE CUSTOMER IFORRIANDR - .0
. FN OOE
€ 5 period: This lists the dates EnerGy! ME. AT oo
, . . OUR OFFICE SERVANG 10U 12 1567392 0
of service being billed as well s P!
. p ] 24 L0 DATE
the rumber of days in the bill Q = vy B
. . [ 2]
period. This may vary from month orch e b o 0w oo () ) cusousmscoer
- VNP L FE0 RETER NEAGIG S
to month. T RAYOR ST e E T o T w0 pev i way  vesc v
S AECEVED QN S48, B0 ) MAS B GENGT MBS N ts m W
O ~Readings: These are the meter AERAE DALY U8t
. EMN 1S B SN aQ  Qa +000 T oF
readings at the beginning and end mﬁﬁ
of the bill period {see page 7 for oo A BT %mw ga. m sun
i 7 TOTAL UTIITY CHARSES ha s
instructions on how to read your - x5 soarenL o o
own fmeter). AVERAGE COST PER OAY 1S 5052 STATE Shugs Tux i
OHECK THE INSERT WITH YOLA B2 FOS COUNTY SALES TAX 8
. i INFORMATION ABOUT MCGRLEF TRUCC TR oeeTA @
e Bill summary: This shows the Amﬁg mmﬁ TOTAL CURREMT MONT CHARGES an
amount of energy, the cost of that - e
service, taxes paid to the stale and
the focal communily, any additional
charges o your bill, and the
amount due. SEPOST ¥ES o0
0 Avemye Gasfper day and FLEASE PAY SHLM I PATIN i
" i AFTOL TS
messages: This shows' the | TOTAL AMOUNT BUE 0572675 mn
average amount you paid each day [ PLEASE EETACH s BALOM SSCTION 50 FENRH WITH YOUS REITTANCE -y
for energy, as we.'lf as various Cwome: smg‘&m % """"""""""""""""""""""""""""
messages, including the reason
that a bill was estimated. - Missouri PUBLIC SERVICE
3ibs SBRrSSE. o o ENERGYONE.
&) PRetumn portion of hill: This T
4 FOAW "
section should be included vaith —— - 5P 50% sz
o ACTOUNT MAIGER 0 BLUZ seRuGS, o 64613
your payment by mai or in one of 123 4567880 003
Missouri Public Service's 24-hour oATE B oo%
depositories, If you are paying in AR OUE
person, please bring the entire bill 57374 P.0, BOX 27-900
. . . KAHSAS CITY, MO B41EB0
lo avoid waiting while a separate
receipt is created, ) 10 PaYMAENT icLUDES & 51 TAX-DEDUCTIRE CONTRIBUTION 10 ENSRGY 410
> 8 9 «
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Service Disconnection

Call Missouri Public Service right away at 800-346-6782
ff you can’t pay your bill on time or if there's a problem with
your bill, We'll work with you to make payment arrangsments
or resolve any problems to avoid interruption of service. ,

Failure to pay your utility bill will result in termination of
service, Before service is disconnected, you will receive a pink :
“shut-off notice” indicating when service will be disconnected.
To avoid disconnection, bring the notice and payment to a
Missouri Public Service office prior to the specified date. if
service is disconnected for nonpayment, you must pay a
deposit, a reconnection ¢harge and the delinquent bift 1o have
sepvice reconnected.

If disconnection would create a life-threatening situation
for a permanent household resident, contact Missouri Public
Service, You will be given up to 21 additional days to make
reasonable payment arrangements. If you will be away from
home for an extended period, you may pay in agvance ar
arrange for Missausi Public Service to send your bill to
another petson,

Problems Or Complaints

Contact your local Missouri Public Service office if you
have a preblem with or complaint about our service. If there
is not a Missouri Public Service office in your communily,
call us toll free at 800-346-6782. Missouri Public Service
employees will make every effort to work out a solution.
1f service disconnection is involved, you must contact
Missouri Public Service at least 24 hours before service is
scheduled o be shut off. :

A customer who disputes a bill amount must pay any
undisputed amount. If the customer and Missousi Public
Service do not agree, the customer will pay 50 percent of
the disputed charge or an amount based ¢n usage under g
simifar conditions. tf this amount is not paid within four days, :
Missourt Public Service may proceed to disconnect service, :
If we are overpaid, we'll promptly refund the excess. If you :
fail to cooperate in the investigation of the matter or refuse t
to actept a reasonable settliement agreement, service can
be shut off within five days after proper notification.

i you feel the matter was not handled properly by
the local office, send pertinent information to the Division
Manager-Customer Accounts, Missouri Public Service,

P.0. Box 11739, Kansas City, MO 64138. Be sure to include
your address and phone number. We will promptly investigate,

» 10

confer with you if requested and follow up in writing or i
by phone.

if the comptaint still is not resolved to your satisfaction,
you can file an informal complaint in writing, by telephone, or in
person with the Public Service Commission, which regulates
investor-owned utilities in Missouri:

Public Service Commission of Missouri
Truman State Office Building, P.0. Box 360
Jefferson City, MO 65102

800-392-4211

Give your name, address and phone Aumber; our name;
the reason for the compiaint or dispute; and a description of
the action you expect from the Commission. If you are unhappy
with the resuits of the informal investigation, you can file a
formal complaint, You may have to appear before the
Commission at a hearing at its Jefferson City office.

You could afso refer to the Office of the Public Counsel,
which represents the interests of Missouri residentiat and
small-business ratepayers:

Office of the Public Gounsel

Truman State Office Building, P.0. Box 7800
Jefferson City, MO 65102

314-751-4857

What To Do If Your Lights
Go Out

Missouri Public Service continually warks to provide safe,
reliable enargy. In spite of our best efforts, your electric service
may be interrupted occasionally. Here are some ways that you
can help speed restoration of service:

» |f lights are still on in your neightor’s home, check
for blown fuses or a tripped circuit breaker in your
home. If your neighbors don't have lights, or you
can't focate the prabtem, call Missouri Public Service
(or your etectric company if it's not us}.

»  Turn off all electric appliances and disconnect
electronic equipment. Leave a single lamp or radio
turned on so you'll know when power is restored.

» Do not open refrigerators or freezers unless
absolutely necessary. An unapened, fully loaded
freezer can keep foods frozen up 1o 48 hours
without electricity,

11 «¢
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What To Do If You Smell
Natural Gas

it's important 10 be alert for the distinctively unpleasant
odor of natural gas. If the gas odor is strong, don't look for the
source of the gas leak. Get out immediately! Do not light a
match. Do not turn lights or appliances on or off. Do not
use the telephone. Go fo a neighbor’s and call Missouri
Public Service {or your natural gas company if it's not us} and
the fire department.

if the odor is faint, check pilot lights, the oven and
burners on a gas stove, gas space heater, furnace, and water
heater. If you don't locate the source of the problem, open
windows and doars 50 natural gas can dissipate. Leave
immediately and call Missouri Public Service (or your natural
gas company if it's not us) from & neighbor’s house.

Call Before You Dig

Call 800-344-7483
{800-DIiG RITE) at least 48
hours before you dig to planta
tree, build a fence, or begin any
project that might require
digging. This free service will
notify all affected utilities about
your plans. Utility personnet
will mark the location of
underground facilities.

Work Near Overhead
Power Lines

To avoid injury, calt Missouri Public Service {or your
electric company if it’'s not us) before you do any work within
10 feet of a major overhead power line. The state of Missouri
fines individuals or companies that don’t cantact the
local utility.

Electric Safety Tips

» Do not touch a downed power Hne or attempt to
rescue someone in contact with a power line. If a line
falls on your car when you're in it, stay inside and
wait for help. if you must get cut, open the door and
jump clear.

> 12

> Never fly a kite or metallic balloon near power lines,
and den't climb a tree that has power fines In it.

»  Don't allow children o play on the green pad-mount
transformer used with underground power lines. If
you build a fence, be sure to leave 12 feet of
clearance on the side with the padiock and three feet
on other sides.

»  Hire a professional to install CB and TV antennas and
ather unwigldy objects like aluminum siding, and
keep ladders and other talf itens away from
overhead lines.

»  Never use electric equipment if your hands or feat
are wet or if you are standing on wet ground.

¥ Install surge protectors on sengitive electronic
equipment o prolect against power surges
or lightning.

Natural Gas Safety Tips

> Arrange for naturat gas appliances and
equipment o be installed and/or repaired by a
trained professional.

»  Keep an approved and charged fire extinguisher near
natural gas appliances or equipment.

»  Teach children not to turn on or attempt to light a
natural gas appliance.

»  Have your natural gas furnace and major natural gas
appliancas checked regularly by a professional to be
sure they are properly vented.

»  Have flexible connectors checked if your natural gas
appliances are more than 20 years old or have Deen
maoved frequently, This accordion-like piping
connects appliances to the natural gas service line.

Reducing Home Energy Costs

For heating and cooling:

»  Reduce heating and cooling costs up to 10 percent
by cautking and sealing around windows and doors.

»  Consider replacing an older heating/cooling system
with more energy-efficient equipment. Choose a
system that matches the size of the area you want
heated/cooled. For hielp with your decision as weli as
for financing information, call 800-526-3348.

»  Add insulation in the attic to reduce energy bills as
much as 30 percent. For this part of the country, the

13 4
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U.S. Department of Energy recommends R-30
insulation for ceilings below ventilated attics and
R-18 for for exterior walls.

»  Use ceiling or attic fans in the summer. Altic fans, for
example, create breezes that can make the
temperature seem two 1o gight degrees cooler than
it actually is.

»  Setyour home’s thermostat at 75 degrees or higher
during the summer; 65 degrees or lower in winter.

» Install a set-back thermostat to automatically adjust
the temperature at night and when you're not home.
i your home has a heat pump, you'll need a setback
thermostat designed to maximize its efficiency.

For the Kitchen:

»  Don't place your refrigerator or freezer in direct
sunlight or near any source of warm air, such as the
range, dishwasher of heating ducts.

» Don't peek when baking in your oven. Twenty
percent of oven heat can be ost every time you
open the door,

» Clean your self-cieaning oven right after ¢ooking
while the oven is stilt heated.

»  Consider using a micrewave for cocking. It cooks
foads faster and at a lower wattage than an oven.

»  Whenever possible, run full loads in the dishwasher.

For the laundry:

»  During the summer, wash and dry clothes during the
cooler evening hours.

> Wash clothes in warm or cold water
whenever possible.

»  Clean the lirt screen on your dryer after each load.

»  Buy permanent-press clothes. Hand irons use as
much electricity as ten 100-watt light bulbs.

»  Dry larger, butkier clothes by themselves.
Use a shorter cycle for small, ight garments.
Avoid overdrying.

For lighting:
»  Substitute fluorescent lighting for incandescent
whenever possible, especially in the kitchen
and bathrooms,
»  Use low-wattage bulbs in areas that do not need
to be greatly iluminated, such as hallways and
storage rooms.

> 14

»  Look for bulbs that defiver the most “lumens” at the
lowest wattage (shown on the package).
» Use one high-wattage bulb rather than several low-

wattage bulbs. For example, one 100-watt bulb gives

the same amount of light as two 60-watt bulbs but
uses 17 percent less energy.
»  Use light colors on walls, cellings and floors.,

For water use: -

»  Setyour water heater as low as possible, if you have
an automatic dishwasher, 140 degrees is
recommended; otherwise, 120 degrees.

> Insulate your hot water heater and hot water pipes.

» Repair any dripping faucets. Leaky hot water faucets

that drip once per second will waste about 2,500
gallons per year.

»  Take showers rather than baths. Water-saving
showerheads further reduce hot water use.

Call Missouri Public Service To
Request More Information About:

»  Heat pumps, furnaces and other
high-efficlency appliances

Financing on the purchase of
high-efficiency appliances

Natural gas safely

Electrical safety

Safety tips for builders and contractors
Working safely near overhead power lines
Energy conservation tips

Missouri Public Service rates
CheckLINE/StreamLINE payment plans
Electric and magnetic fields

Missouri Public Service's environmental efforts

800-346-6782

v

YYVYYYVYyYYYYY

MISSOUR!I PUBLIC SERVICE

ENERGYONE.
A Diviston of UtiliCorp United

15 «
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Missouri Public Service Offices

Belton

215 Locust Hitl Road
P.0. Box 589, 64012
816-353-5000

Blue Springs

1008 W. Main

P.0. Box 580, 64013
816-353-5000

Chillicothe

303 S. Washington
P.O. Box 823, 64601
816-646-0857

Glinton

125 S, Washington
P.0. Box 346, 64735
816-885-2291

Lee's Summit

217 S.E. Main

PO. Box 408, 64063
816-353-5000

Lexington

82585, 13 Hwy.
P.0. Box 70, 64067
816-259-2291

Liberty

2 N. Main

P.O. Box 179, 64068
816-353-5000

Marshall

80 W, Arrow

P.0. Box 159, 65340
816-886-3318

Nevada

218 W Walnut

P.0. Box 349, 64772
417-667-3388

Piatte City

233 Main

PO, Box 1787, 64079
816-858-4400

Rolla
10086 N. Pine, 65401
573-341-9939

Sedalia

400 S. Ohio

P0. Box 879, 65301
816-826-7700

Trenton

1208 E. 17th

P.0, Box 450, 64683
816-359-2207

Warrensburg
{10 E. Market
P.0. Box 48, 54093
816-747-8111

e R e A ne s e e e e e e e

b b g

For after-hours calls, or if reaching the office
nearest you would require a long-distance !
call, dial 800-346-6782. During normal
business hours, 8:00 A.M. to 4:30 PM., you
may call the phone number indicated.

"16 Copytight © 1996 » UsECom: Untad ing. » A Righ's Reserved » $6-083 « 26
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baihat dentify mbte ways to save monéy on natural gas. Qur

Prowdin Low—Cost
Iatural Gas Solutlons

_‘.Broad Street offers Energynne a powerful portfolio
- bt high-quality energy products ang| services from
| UtiiCorp United, Amerlca's first national utikty company,

“As anon- regdlated producer, operat;or and marketer of natural -
s, Broad Street has the freedom and expertise to find less
 Expensive sources of natural gas and pass the SaVINGS on :
10 you. We also have the incentive, because we don't tnake
money until we save you money. ]

- Just as lmportant Broad Street is an asset based company.
“With the fmancnal backing of Utherp we

'-:can purchase large quantities of natural gas at

- toripetitive prices. That means, uniike most natural gas
:_b'fokers. we actually own the gas suipply. That's important,

" because we cah guatantee defivery

,A"The Energybrfe famity of cempaniesf provides service to more
than 1.2 milliort customers nationwi:de. Our customers save
between 5 to 20 percent annually on their gas coss. And

 thiere Is ho MIRIMUM usage or up-frant cost required for 5

Broad Street gUstomers.

elSupplying meépensive natural gas |s just one way Broad Street

can'help redué:e youT expenses. We :also act as your energy

bartner, pfovldiﬁg customized prodlfcts and service packages |

npayo

o

sefvices are designed to help run your operations with
mammum efflciencv and cost-effectwerzess

BROAD STREET

EnERGYDNE.

1245 Ditment Drive
Cohtmbs, 018 43235
BOD-060-2764

Printmd on reeytied sapee « Cotyrightl €196 IWACrep thitevd ne A0 RS firterend « 59474 < 4196

Werre Helpmg
Companies
Across America
Save On

Natural Gas

A A L\‘
BROAD STREET

EnERGYTDNE.
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What Can EnerfryOne

. Do Fot Me?

How mUch money can ! save’
~ Your sawngs will depend on the price option you-
. choose, haw much gas you use and local conditions, -
: :Usually, you can expect about a 5 to 20 percent savings
that you can pass directly to your bottom fine. :

s my yas supp!y i} danger of being cut off
= 5if.'buy EnergyUne’
" No.

- Wy hévéﬁ’“ heard ot Ener_t?;yﬂne before?

jEnergyO_ne: s a new brand of er?ergy products and

" services from UtiiCorp United. UtiiCorp is working to
- ‘become:America's first national.utifity company.

% | Aré thers any hidden costs?‘:

i Current regulations do not permit us to provide you with - f

No. We present all our costs up front.

Can you el me with my efectric bil too?

o Blectric Sef\y[ce tgday, As S_OOI'I as local regu!ations

- permit, wejcan convert your electricity to EnergyOne,

and your savings will continue to 0 grow

My gas bms are small. Can i still save noney?
We always review your past usage levels to make sure

that EnergyOne will provide you'a savings.

‘b 9INPAYOS

Who dre stime EnergyOrie customers?
We supply'thousands of small and farge businesses all
4Cr0ss Amerlca

Using LnergyOne Is Fasy

Our programs are designed to work in conjunclion with
your local utility company. Your service will not be
interrupted when you enroll in the program, and any
changes will be minor, The biggest difference you'll see
is how much money you'll save with EnergyOne. This is
how it works:

» Your local utility company will continue to read your
gas meter and provide pipeline and egquipment
maintenance services.

» Broad Street will transport your gas supply through
the utility company’s distribution pipelines and will
use their storage facilities.

> Your local utility company will bill you only for
delivering the gas supply to your facility each menth.
Or you can elect Broad Street to pay the utility's
. distribution charges on your behalf.

» Broad Street will bilt you only for the gas you use
each manth and apply taxes when necessary.

It's easy to save manrey with EnergyCine, and you'i have
peace of mind knowing Broad Street can deliver reliable
natural gas when you need it.

Put The Power Of
Our Energy Experts
To Work For You

In this evolving energy environment, you need the
knowledge of a proven energy expert to help
lower your natural gas and operaling expenses

and increase your operational efficiencies.

Broad Street has the experience, assets and
freedom to aggressively find the least expensive
sources of natural gas and transportation, reducing

your costs through direct gas purchases.

Don't wait to lower your natural gas bills.

Bread Street can help you Save money now with
EnergyOne. For more information on our complete
natural gas services, contact 3 Broad Street
representative

at 800-860-2764.
Our offices are open
NMonday through
Friday, 8:30 a.m. to

5:30 p.m. Eastern Time.




" BALANCE MANAGER"

Avoid Balancing Penalties

ENERGVDNhES,

DESCRIPTION

Take the risk 7
out of fuel
nominations.

Many pigeline and distribution companies have developed more
restrictive tolerances between customer nominations and actual
consumption, and many require daily balancing. Customers with
unpredictable loads are most at risk.

Balance Manager, one of the Energy Suoply Solutions from
EnergyOne, offers a risk-free, hassle-free nominating
alternative. Qur simple, commodity-based fee or management
fee allows you to enjoy the savings of transportation without
the risks of imbatance penalties.

Qur EnergyOne experts estimate your volume based on
your consumption history and other factors, and they nominate
the volume fer you and make intra-month changes as necessary.

I factors are introdueed that change your average consumption
rates, simply keep EnergyOne informed and we'tl manage the
necessary adjustments to meet your business needs.

BENEFITS __ _

Stop worrying 7
about balancing
nominations.

Balance Manager nominating service lowers your energy ¢osts
while providing you with a convenient, risk-free solution to
imbalance penalties. In addition, with Balance Manager you
won't have to worry about nominating for the prospective month.

Batance Manager is just one of the EnergyCne services you

can utilize individually or in combination with other services.
We offer an entire portfolio of services designed to help you
get the most out of your energy, all backed by the experience
and knowledge of our energy experts.

Schedule 4,
Page 25 of 142



APPLICATIGN. =~ -

Balancing
hassles were a
major concern.

EnergyOne
provided simple
solutions.

For more information, call
your EnergyOne representative or
1-800-E1-EXPRT (1-800-313-9778).

¥ An industrial heat-treating company consumes approximatety
10,000 MMBtu per month. To avoid balancing penalties,
the company had to monitor energy usage daily and make sure it
stayed within a certain percentage of its nomination. In addition,
the company was working with separate contracts for its natural
gas purchases and transportation.

The company turned to EnergyOne for a solution that would
simplify its energy purchasing process. With Balance Manager,
we forecasted the load and managed the daily variances,
eliminating the company’s risk of balancing penalties.

ENERGYONE.

Cooyngt 1995 » N80 Ured Ing + A3 Bghrs Resenad # §5-234  12/85 »  Printed 01 recytisd oo

Schedule 4,
Page 26 of 142



BALANCE SELECT”

Select The Low-Cost. ENERGYDNE.
Low-Risk Alternative

'DESCRIPTION - .~

Take the risk 7 Transporting pipelines and distribution companies have
out of fuel developed more restrictive policies regarding the variance
nominations, allowed between customer nominations and actual consumption,

With Balance Select, ane of the Energy Supply Solutions from
EnergyOne, we will help you set the optimal tolerance band
to accommodate your natural gas usage swings during a month.

You pay a commodity or management fee based on actual use
for the month, and the buffer purchased gives additional
tolerance and lets you avoid penalties.

BENEFITS -~

Avoid expensive Y Based on your daily and/or monthly load forecasts,
nenalty fees. Balance Select manages your load swings within your
tolerance level and can Save you money.

Balance Select is a low-price alternative to maintaining
balanced nominations versus actual consumption, thereby
avoiding expensive penalty fees. If you have unpredictable
loads and the capability of managing natural gas transportation
nominations and renominations, Balance Select can be the
lowest-cost option.

Balance Select is just one of the EnergyOne services you can
Balance Select utilize andwa_duaily or |n.combmatu?n with o?her services. We
Protects Against Penalties offer an entire portfolio of services designed to help you get

AN Usage the most out of your energy, all backed by the experience and
= = Nomination Level knowledge of our energy experts.
/7, Penaity Area f\
_____ [N SV T Balance Select
/ \ Tolerance
Penalty Area i
Schedule 4,
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APBLICATION . -

A company 7 Afood-processing plant experienced large fluctuations in its daily
experienced natural gas load. In some cases, depending on demand for its
large swings in product and the severity of the weather, usage could approach
its daily usage. 2,600 MM8tu one day and drap betow 2,000 MMBtu the next.

Because these changes were so rapid, the company didn't have
time to change its nominations early enough to avoid balancing
penalties, especially if it was running on Saturdays.

EnergyOne ~ EnergyOne experts solved the company’s balancing penalty
eliminated problems with Batance Select. The company provides EnergyOne
penalties. with nominations that allow for fluctuations in load without
incurring penalties.

For more information, call

your EnergyOne representative or ENERGYONE.
1 '800- E1 = EXP RT (1 '800"31 3' 9778) . Copyogt 8155 » USCorp Livisd b + AY Bigics Pasesend « 5571 1395 + 3 Pricted 01 recysied pager
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" CAPACITY MANAGER"

Reduce The Risks Associated

ENERGYONE.

With Term Capacity Contracts

Manage your
capacity
commitments.

hd

Some companies often contract for term capacity but don't need
it every day, or even every month. For instance, they may contract
to meet peak winter demands, but not need those volumes

during off-peak seasons.

With Capacity Manager, one of the Energy Supply Solutions from
EnergyOne, we'll help you manage your capacity commitments
and acquire competitively priced and reasonably secure capacity
to meet your transportation needs. Qur energy experts wilt
research potential markets for your extra ¢apacity 0 you can
recover some of your demand charges.

Interruptible transporters can also benefit from this service. The
variable commeodity transportation charge is normally lower for
firm transporters than for interruptibles. Therefore, interruptible
transporters can pay firm capacity holders a smail, market-based
fee for a temporary assignment of capacity rights. This alfows
interruptible transporters to enjoy a lower rate. However, this
capacity may have recall rights, so interruptible transporters may
be subject ta losing this capacity.

BENEFITS

Lower your
energy costs.

¥

Capacity Manager helps you manage the risk involved in

contracting for term capacity. Our energy experts provide you
with reliable information and customized solutions that help

lower your energy costs.

With your energy costs reduced, your company can become more
competitive and enjoy greater profits.

Capacity Manager is just one of the EnergyOne services you can
utilize individually or in combination with other services. We
offer an entire portfolio of services designed to help you get
the most out of your energy, all backed by the experience and
knowledge of our energy experts.

Schedule 4,
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APPLICATION - - -

A steel company
needed an easy way
to manage capacity.

EnergyOne handled
day-to-day capacity
management.

For more information, call
your EnergyOne representative or
1-800-E1-EXPRT (1-800-313-9778).

¥ A midwestern steel company did not have the resources
or expertise to manage its natural gas capacity on a
daily basis.

¥ The company consulted with EnergyOne for a solution.
It provided us with an estimate of its monthly use — between
70,000 and 80,000 MMBtu — and we took it from there.

Using Capacity Manager, EnergyOne experts provided the
company with competitively priced capacity management
services that helped it minimize its transportation costs while
maximizing flow reliability.

ENERGYONE.
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CAPACITY SELECT"

Secure Reliable Capacity

ENERCYIDNE.

Save on your
capacity costs.

¥ Capacity Select, one of the Energy Supply Solutions from

EnergyOne, investigates current market prices for the
amount of capacity you need and term of the contract. Terms can
be for less than a year when shorter term capacity is available.

Our energy experts work with you to determine if there is a
need for firm deliveries and secure the most cost-effective firm
capacity, as available. So, for example, if you purchase 300 units
firm daily, you'll enjoy refiable, cost-effective transportation.

'BENEFITS.

Reduce your ~
energy costs.

With Capacity Select, our energy experts provide you with refiable
information and customized solutions. Capacity Select alsc
helps you manage the risk involved in securing term capacity
contracts. In addition, through firm delivery, Capacity Select
eliminates the hassle of fusl switching or plant shutdowns.

Finally, by lowering your energy costs, your company can become
more competitive and enjoy greater profits.

Capacity Select is just one of the EnergyOne services you can
utilize individually or in combination with other services. We
offer an entire portfolio of services designed to help you get
the most out of your energy, all backed by the experience and

knowledge of our energy experts.
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Page 31 of 142



F APPLICATION ~ =777

A foud-processing' M
plant needed
firm capacity.

v

The company got
firm delivery at
lower costs.

For more information, call
your EnergyOne representative or
1-800-E1-EXPRT (1-800-313-9778).

A hog slaughtering and processing operation had a need for a
firm natural gas capacity of 300 MMBtu per day to operate
critical equipment for which it had no back-up fuel source.
During peak season, its total daily usage could reach nearly
2,500 MMBtu per day.

It was absolutely essential that the company find a supplier who
could defiver the 900 MMBtu reliably on a daily basis, including
weekends. In addition, the company was constantly loaking for
ways {0 save on operating expenses, especially energy costs.
EnergyOne provided the solution.

With Capacity Select, the company switched from a
month-to-month arrangement to a three-year term agreement
with a fixed price on the 900 MMBtu demand portion of its
usage. The company chose to go with a lower interruptible rate
for the remainder of its capacity reguirements.

The new purchase agreement with EnergyOne has helped the
company save nearly $3,000 a month on energy expenses,
while guaranteeing delivery daily.

ENERGYONE.
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. Broad Street and its ﬁeftwo:rk of authorized

. dgents appremate the opportumty to eamn

your busmess and work WIth you. We offera

~ Host of uﬁalua-added services to reduce

yyour adnﬁir}istrative burdenéwhi!e lowering

! your eﬂe:rgv costs. Inquiries; may be made by

- talling our Customer Servicfe Hotline at

. {800) 860-2764.

_'5_Hepreseht;'atives are avaifatéale Monday -

Ftiday, 853ﬁ a.m.to 5:30 pm Fastern Time.

‘ You rnayf‘a%!'so fax us your infquiry at any fime.

* Qur fax number is (614) 786-1818. Al

‘p 21PAYPOS

faxes sholld be sent to the attention of

Customer Service.

Thank you for giving our invoice the same
priority as other utility bills. Your prompt
payment enables us to provide you with the
lowest cost energy services available.

BROAD STREET

ENERGY{INE.

125 Ditimaonl Orive
Columbus, O 43235
1-800-860-2764

&3 Printed on recycled paper « Copprlghl #4995 » IRIKCoup Dited lae o All Mightt Apserved - 05102 195

BROAD STREET

ENERGYONE.
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To Read Ybur Invoice

Invoice Mumber - identifies the invoice by number. Please have this
rumber availahle when making an invoice inguiry.

Account Number - Identifies your Accounts Receivatie (A/R)
account in our recards. Al A/R transactions are tracked by this
nuraber. For efficient service, please have this number available when
making an fnvoice Inquiry.

Date Issued - Date invoice was issued,

Past Due After - Date invoiced amourt is due. Any unpaid balance is
subject 1o interest charges after this date,

Calculated Savings - Identifies the amount of savings achieved
during the service period(s) being invoiced as well as your cumulative
savings as.an ErergyOne customer. These figures ate calculated and
updated as usage activity and rate information become known.

Service Location - fdentifies the meters {aceounts) being invoiced,
Infarmation found in this sectien includes the utility account number,
Ipcation name and service address, meter number, name of servicing
utility, and unit of measurement used for invoicing purposes. Should
you have multiple locations, this section makes it quick and easy to
identify which location incurred the detailed charges. Corrections to
any information found in this section should be directed to your
Commercial Account Executive.

Charge Description - Contains the description of the charges being
invniced, This section also includes the service pericd to which the
charges apply.

Codle - Contains codes that further explain the charges heing
invoiced. A Tull list of codes and their meaning is located on the
back of the invoice.

Quantity - Identifies the amount of consumption/supplies for the
service period of each account being invoiced.

Rate - Identifies the billable rate for the consumption/supplies
heing invaiced.

{tem Total - Identifies the 1tal charge for each item heing invoiced.

Total Amount - Pravides you with the total charges for the service
period being invaiced for each account fisted. I you have multiple
lecations, this figure provides you with quick and easy access to each
Incation’s 1otal expenses.

Previous Balance - Represents your account balance at the time of
your last invnice.

@ Payments - Represents

TR
BROAD STREET

ENERGYDNE.

INVOICE NUMBER
N 1 FEXTTS

SERVICE
LOCATION

the total of al! payments
received and processed
since our last inveice. Any

0-3344-567

;%

. ACCOUNT MUMBER
'9 0-12-34-5678

CHARG

‘ DATEISSUED PAST DUE AFTER ""“'"

NATURAL GAS INVOICE

Cuptomor Service (800) 860-2764

!901/01/95 IQJ./u/ss © s116.80

QUANTITY RATE

2,74.5 17

PRI o I Y o T P 1

CAI.CU ATED SAVING&_._._

$2,482.24

@ >

payments received within . Moo
five business days of the ;
issue date of the invoice
may not be reflected.

Balance Forward -
Represents the result of any
payments taceived and
applied toward your
previous balance.

Current Charges -
Represents the total charges
being invoiced.

Interest - Represents interest
charges applied since our
last voice.

Adjustments - Represents
the total of A/R adjustments

applied since our (ast invoice. PAYMINTS

789, 53@

PREVIOUS BALANCE |
@ 789,53
Amount Due - Represents
your total account balance at
the time of the tnvoice. This
is the amount you shanid
pay by the due date to avoid
interest charges and
service interruptians.

ACCOUNT NUMBER

@ Jerre'ns Scafood Houss
123 Hent Street

Payment Advice - Contains Rny city, USA

vital infermation necessary
1a properly credit your
account. Please detach and
return this section with all

Previcus Balaged, ... .ofrivireas

Paymant Poste
Bajancs Forward. . i...oqf.s
Tovd) Cuirent! chhmu Ll

JEENTI VUGS MY D

ENERGVDNE

DATE DUE |
L @) 0-12-34-5678 i 01/14/95

o 12345

INVOICENUMBER

on 11/1§/24, Thank You|..

ARJUSTULNTS

o @1)49 21

$784.5)
379%.43
eeefre. o 0,00
s 849,24

EILEN-1)

. AMOUNT DUC

ch =nd raturn paymank sdvies wilh realfiance to snsurs proper credit.

€0 PAYMENT ADVICE

| 21}

Your prowt peymeat 14 appreciatsar

12345-6789

23]

RwwlT Paydnt Tor
Droad Streek/EnergyCna
125 Dillmont Drive

Columbums, Chio

5849.2{

43235-5636

payments to ensure timely
and accurate posting to
your account.

Amount Remitled - Indicate the amount of your payment in this
box to ensure timely and accurate processing of your payment. Your
cooperation with this request is greatly appreciated.

Bilting Address - Contains the address 1o which the invoice will
e delivered.

¢® Remittance Address - Contains the address of the center serving your
focation. To expedite the processing of your payment, muitiple
pracessing centers have been established throughout the U.S. Please
send your payment, along with the payment advice or return stub, to
the address indicated. For your convenience a “windowed” retumn
envelope is provided. Please make sure the remittance address is

clearly visible through the envelope window,




Thank you for giving our invoice the same
priority as other utility bills. Your prompt
payment enables us to provide you with the

o . : ‘ lowest cost energy services available,
‘your business and work with you. We offer a

Host of value-atided se'rvicies to reduce

{fj(ou'r admihiétrative burden w?hile lowering

- Your energyé costs. Inquiries may be made by

calling our Custorrier Senvi

B00-860-2764,

-'?Hepresentatlves are availa
Friday, 8: 30 am. 10 5:30 pm m Eastem Time.

* You may also fax us you_r mqu;ry at any time.

WAl faves should be sent io the attention

o;’: g : BROAD STREET

[¢ 2 e T N

w %‘- CUStomef Service. ENERGYIINE.

9.., b P 125 Diimont Drive

—_ Cotumbus, Ot 43736 BrOAD STREET
@ BO0-BR0-2764
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NATURAL GAS INVOICE

Customar Sarvice (BOD} B6O-2764

ﬁow To Read Your Invoice

ENERGYIINE..

INVOICE NUMBER ACCOUNT PlUMEER

71 JO 9¢ 9%ed

" iDATEISSUED PAST DUE AFTER mgmkg&nmfn sm.gma —
€ invoice Number - Identifies !he invoice by number. Please have 1his ® Previous Balance - Represents SERVICE L 12“” -
numbsar available when making an invoice inguliry. your account balance at the time LOCATION oeschiion | GATm RATE oAl
of your fast ivcice. 0-12-34-5678 Service for:10/18/96-11/18/96 A} 0 e e
Jexre'ds Soafood House  EncrgyOne Supplies-NaturalGas] 2,711 1708 484,74
€ Account Number - Idenfifies your Accounts Receivable {A/R} account Payments - Represents the 123 Wozt Streot UEiEdty Pamathru Chacges 364.56
i aur records. All A/R transactions are lracked by this number. For total of att payments received ’;};;t;: siaser Total charges 07} o5 0 | o ‘ ® @”""‘
efficient service, please have this number avaitable when making an and processed since our Jast Heasuzement: Therm(s)
invaice inquiry. invoice. Any payments received A/ Statoment e ,‘::;;i:‘;“,,::é:f;,, O PPt A A
within five business days of the ::::‘f*;u::"“f;;;;;; freensefons 8000
€ Date Issued - Dale invoice was Issued, issue date of the invoice may e ’
net be reflected. et mt Duo aspesicmnafraneraravasnsfrann jnas.24
€ Past buz After - Date Invoiced amount is due. Any unpakd balance is '
subject 1o interest charges after this date. Balance Forward - Represents B R
the result of any payrments i '
@ Calculated Savings - Identifies the amount of savings achleved received and applied toward
during the setvice peried(s} being invoiced as well as your cumulalive your previous balance, -
savings as an EnergyOne cuslomer. These figures are calculated and
updaled as usage activity and rale information become known, Current Charges - Represen!s
the tetal clarges being Invoiced.
O Service Location - dentifies the melers (accounts) being invoiced,
Infarmatien feund in this section includes the ulilily account number, Interest - Represents inferest
localion name and service address, meler number, name of servicing charges applied since our fasl
wtilty, and unit of measuement used for Invoicing pusposes, Should invoice,
you have multiple localions, this seclion makes it quick and easy o .
iclentity which foration incurred the detailed charges. Correclions lo Adjustments - Represents 1he ‘ . -
an\}' in[OfmaHOﬂ rOUlld iﬂ ”'IIS SeCliUﬂ ShOUTd be direcled lO YOUT 50!3' OI' Nﬁ ﬂdjllS!mEnlS apphed PRAIVIOUS DALANGE PAYIENTS uﬂLANCt FOH\'JAH_D CURRINT CHARGES INTEREST .nDJu STMENTS AMQUNT DT
Commercial Account Executive. since our last invoice. ®o.53 = 785.5) m = 0.00 €D + €Duas.za 1 {Po.oo + {Pro.oe @ B49.24
€@ Charge Nescription - Canlaing the description of the charges being Amount Dug - Represents your ENE“GYZ'NE - &) PAYMENT ADVICE
invoiced. This section also includes the service period to which the fotal account halance at the ACCOUNT NUMBER DATE DUE INVOICE NUMBER AMOUNT AEMITTED AMSUNT BUE
charges apply. time of the involce. This is the 9 0-12-34-5678 12/14798 “,' 24
amour! you should pay by the Chargamy | e Cendn T Exp. Dato T
© tode - Contains codes that lurther explain the charges being due date to avoid Interest @'—’ rsa | o8B Sknatre .. e e e
invoiced, A full lis! of codes and their meaning is localed on the charges and service mealt Payesnt Tor
back of the invoice. interruptions. @ Jerre's Scafood Itoune @ Droad Street/EncrgyOne
123 West Street 125 pillmont Drive
Any Clty. USA  12245-6789 Columbua, Chiec £31215-5696
9] Quantity - Idenlifies the amount of cansumplion/supplies for the Payment Advice - Conlaing
service period of each accoun! being involced. vilal informalion necessary o
properly cregit your account. Please detach and return this seclion
O Rate - Idenlities the biftable rate for the consumplion/supplies wilh all payments lo ensure limely and accurate posting to your B Remittance Address - Containg the address of the center Sening
heiry involced. account, your location, To expedite the processing of your paymenl, multiple
%Q processing centers have been established throughout the United States
E;f‘ @ tem Tolal - Ienlities the lolal cliarge for each ilem heing invoiced. Amount Remilted - Indicale the amaunt of your payment in this Please send your payment, along with the payment advice or relusn
g— hox 1o ensure limely and actorate protessing of your payment. Your stub, to the addiess indicaled. Far your convesience a "windowed”
o {B  Tolal Araomt - Provides you with the otal charges lor the service coaperation with this request is greally apprecialed. return envelope is provided. Please make suwre the remitiance address
;tk prriod heing invaiced lor each accounl lisled. I yor have mulliple is clearly visible through the envelope window.

Incations, (is figure provides you with quick and casy access lo each
Incation’s 101al expenses.

Billing Address - Conlains the address to which the invoice will
be delivered.

4] Charge It - Pay your EnergyCne bilis with your VISA o Mastercard.,




WHAT |$ ENERGYONE?

EnergyOne is a powerful porfolio of high-quality
products and services from UtliCorp United and
Peoples Natural Gas. Based in Kansas City, UtiliCorp
is an internationally recognized provider of gas and
electricity with total assets of $3.9 billion.

UtiliCorp has been in business since 1917 and has
energy customers and operations across the United
States and in Canada, Great Britain, New Zealand,
Australia and Jamaica,

Whether your company has a single location or
facilities around the world, UtiliCorp has the
CeSources Lo serve you.

SWITCI'I 'l'0 EHERGVOHE
TO LOWER VOUI! COSTS AND

' IHCIIEASEYOI.IR E!I':'RGY OPTIONS.

n 2 business located in the Wichita
:1re:f, you enioy a rare opportunity to
choose among competmﬂ natural
aas :,upphers

l.:irge;compzl'nies hf;we enjoyed the
advantages of buyiijg gas in a deregulated
market for years. Now many mid-sized
bu%int.s%e‘s in the \‘Vir.him area have the
opponumty to iower their costs and
increise tllen’ enerﬂy management
()ptmns bv trading, up to EnergyOne, a
ponfol;o of enc,rgy products and services
from Peoples Natiral Gas,

If ycf)u have any qufestions about the
miterial that folloﬁfs, especially how it
dpplles to your p.lrm.uLlr business,
c.lll 800- El- LXPRT ext. 316.

WHO'S WHO IN ENERGY?

JBNLA = PEOPLES NATIRAL GAS = UTILKCORP UKITED = ENERGYONE

It's easy to be confused by all the name changes due
to mergers and acquisitions. The Arlda gas system in
Wichita was purchased by UtiliCorp United and is
now managed by UtliCorps operating division,
Peoples Namral Gas, But to make it easier in the
future to remember who's who, just think One:
EnergyOne, the Srst nadonal brand for nawral gas
and electric products and services. offered by
Peoples Natural Gas.

PropLes NaTuraL Gas

ENERG_YI]NE.

A Divizon of UtrliCorp Unitod

3845 W. Harry Street
Wichita, K5 67213
800-E1-EXPRT ext, 316
(800-313-9778 ext. 316)

Gopyngnt & 1996 = UWHCorp Unzg Ing. « A Rights Reserved = §8-118€ - 546

How To
Change Your
Natural Gas
Supplier

PeOPLES NATURAL GAS
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VHAT ARE OUR CHOICES?

Vichita area businesses can choose between EnergyOne
rom Peoples Natural Gas and Kansas Gas & Electric,
division of Western Resources.

[OW IS IT POSSIBLE
0 CHOOSE GAS COMPANIES?

‘wo reasons. Wichita has

.. areas where pipelines from the o natural gas
companies run nearly side by side, and

1. regulations that permit the two companies to
compete for one another’s customers.

HOW CAN | TELL WHICH COMPAKY
WILL OFFER THE BETTER RATE?

An EnergyOne representative will conduct a free savings
malysis. Simply provide us with your gas bills for the past
12 months, or complete and sign a release form so that
Western Resources will share your usage histery with us.

{OW CAN 1 OBTAIN A USAGE HISTORY RELEASE
‘ORM 50 YOU CAN COMPARE ENERGYONE
{ATES WITH WHAT I’'M PAYING NOW?

lo obtain a release form by fax or mail, call us at
300-E1-EXPRT ext. 316. Ask for a Usage History
Release Form.

WHAT DO | DO WITH THE RELEASE FORM?

Fill in the spaces for your company name and address.
Be sure (o sign it. Rearn it to EnergyOne in the way most
convenient to you — in person, by mail or fax.

HOW LONG DOES
THE SAVINGS ANALYSIS TAKE?

In most cases, we can compare ErergyOne rates o
your current costs within 72 hours. If you desire rush
service, we can provide figures in a few hours,

WHAT DO | DO TO SWITCH?

When we can offer you savings on your natural gas
bills, we'll show your estimated savings and draft 2
contract proposal, Simply read and sign the standard
contract, and we'll mzke arrangements to get you on
the EnergyOne system,

We'll consult with you on the best time to switch your
service. At the time of the switch, we'll mrm off your

pifot lights, install a new meter and relight vour pilots.

In some cases we may need to instail pipe. The whole
process can take as few as 30 minutes; rarely do we
need to interrupt your gas service for more than wo

hours. In any event, we'll schedule our work when you

can safely do without gas service for a short time.

WHAT'S THE BOTTOM LINE?

A: UtidiCorp United, we recognize that the most customer-responsive companies will flourish. We're committed to
providing you, the customer, with service levels that exceed what you expect from other companies competing for
your business. That's why we're the first utility to create a national brand — EnergyOne — in order to deliver greater
value, earn your teust and provide the service you need to succeed.

We encourage you to ake advantage of the efficiencies we're making available through EnergyOne. For 4 rate
comparison or 2 no-obligation consultaticn, call 800-E1-EXPRT ext. 316.

A NEW GAS METER AND YOUR TIME COST
MOKEY. WILL OUR COMPANY BE (HARGED
ANYTHING EXTRA FOR THE COST OF
SWITCHING?

The cost to switch is already included in our lower
rates. You won't pay a surcharge. And we guarantee
your satisfaction with EnergyOne service,

HOW DOES THE GUARANTEE WORK?

The EnergyOne Guarantee states that if conditions
change so that EnergyOne can no longer provide the
bener rate for namral gas, you'll be released from your
contract, Some restrictions miay apply. Talk to your
EnergyOne representative for details.

<
=
=
g
0
=
IN ADDIYION TO BETTER RATES, A

WHAT OTHER ENERGY MANAGEMENT BENEFINY
CAM ENERGYONRE OFFER ME?

Over the long term, EnergyOne will offer value-added
products 10 reduce costs and increase your productivity,
Here are 2 few examples:

»  We're developing new energy management
programs with Novell one of the wortd's leading
computer software companies. For example,
coming technology will alfow you to more
accurately measure how much energy each part
of your operation consumes, helping you better
measure and allocate costs.

»  You'll be berer able to take advaniage of other
energy-relsted services, such us Hot Spot* which
diagnoses potential trouble spots in your electrical
switching and transmisston equipment,

> You're assured of the continued reliability and
innovation of a large company. At the time of this
writing, UtiliCorp United is the 24th {argest utlity
in the United States. By choosing EnergyOne,
you're assured of the backing of z stable,
growing company.

In some areas of Wichita, Peoples Nareral Gas st first perform a leasthilite
shudy, evaluating proximity 16 nanieal g2e mains, locations of meters, tecrain
and other inluences ¢n cost-cllicicncy, before we can offer the opporumity
ta swiich. Please call us 2t §00-E1-EXPRT ext. 316 fot details.

3
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“WE MAKE IT EASY

FOR COMPANIES ACROSS AMERICA
TG SAVE ON NATURAL GAS

You're always EnergyOne can help.
|00kingf0l' Ways tO B ¢ EnergyOne is the complete portfolio of

products and services from UtiliCorp United,
America’s first national utility.

R ko UtiliCorp has the buying power of a
more competltlve national wholesaler.

* Through EnergyOne, we provide service you
can rely on to deliver every time, because we
have 80 years of experience in the industry.

» UtiliCorp has an unsurpassed history of
outstanding customer service.

We guarantee
superior service.

_____ | I © \/\/e guarantee your gas service will not be
interrupted due to our ability to supply
S yOUr needs

e Qur agreements are simple to understand
and execute.

e Qur billing is customer-friendly.

. . ranton pallzﬂf‘lﬂ
Most important, we gua Schedule 4,
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It’s easy 1o find
out how much you
can save.

When you fax us the enclosed waiver;

» \We'll get your usage information from your
current utility supplier.

e \We'll perform a usage analysis and show you
our report before you sign up.

¢ You'll see the savings you can pass directly to
your bottom line.

You decide which of
our plans best fits
your business.

Service can begin in as few as 45 days.*

*Depends on local tariffs in your area.

Pricing options

EnergyOne offers two pricing plans that

guarantee savings over your current utility costs.

Shared Savings

e Every month we'll
compare our price
to the rate your
current natural gas
supplier charges.

e \We'll determine the
amount of savings
then share that
savings with you.

¢ Customers
generally receive
40 percent or more
of the difference
between their
suppller’s price and
our price.

Fixed Price

° \We can lock in
your natural gas
cost at a fixed rate
for a minimum of
one vear.

* We guarantee
savings compared
to your past 12-
month usage.

* Our customers
realize an average
savings of 10
percent over the
previous year.

* Fixed pricing
simplifies the
budgeting of your
natural gas costs.

Schedule 4,
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- FREQUENTLY

ASKED QUESTIGNS

Why haven’t1 heard of EnergyOne before?
EnergyOne is a new brand of energy products and services from UtiliCorp
United, America’s first national utility.

When did the rules change regarding natural gas regulations?
All states are different, but federal regulations changed in 1992, Your
EnergyOne agent can answer specific questions about requlations in your area.

is my gas supply in danger of being cut off if | buy EnergyQOne?
No. EnergyOne is uniquely capable of meeting your natural gas needs.

What if my local company goes out of business?
They likely won't because they own and cperate the underground pipelines in
your neighborhood. They are paid for that service by UtiliCorp.

Will the quality of my natural gas he the same?
Yes. The gas quality is the same for alt customers in your area regardless of

who suppiies it.

What if | smell gas? Who do [ call?
Leave the area immediately, and call your focal utility company. They will
continue ta previde maintenance service.

Who are some EnergyOne customers?
We supply thousands of small and farge businesses all across America.

My gas hills are small, Can | still save mongy?
Yes. If your monthly gas bill is at least $200 per month during the peak
season, EnergyOne can help you save money.

What will my price be?
Several price options are available, and they're easy to understand.

Are there any hidden costs?
No. We present all our costs up frent.

How much money can | save?

Your savings will depend on the price option you choose, how much gas you
use and local conditions. Usually, you can expect about a 10 percent savings
that you can pass directly to your bottom line.

What if | am dissatisfied with EnergyOne?

If for some reason we can't satisfy your needs, you are free te return to
your local utility supplier upon 30 days notice or once the fixed-price
contract has expired.

What if 1 have a question about my bill?

You can reach a customer service representative between 8 a.m. and
B p.m. Central Time, Monday-Friday, at 1-800-860-2764. Or call your
Energy0ne agent,

Can you heip me with my etectric bill, too?

Current regulations do not permit us to provide you with electric service today.

As soon as local requiations peemit, we can convert youe efectricity to
EnergyOne, and your savings will continue to grow.

How soon can | start? Is it complicated?
The entire procass can be handled by fax in a few minutes. Your first bilt from
EnergyDOne usually arrives in about 60 days. The old bill stops automatically.

Schedule 4,
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UtiliCorp United

911 Main, Suite 3000
Kansas City, Missouri 641(
1-800-860-2764
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Council Bluffs Grundy Center
1414 W. Broadway 811 "G" Ave.
712-325-3009 319-824-3225
Decorah Manchester

300 W. Water St 112 E. Fayette St.
319-382-3696 319-927-3030
Denison Maquoketa

26 S. 14th St. 120 N. Olive St.
712-263-4629 319-652-4975
Bubuque Newton

701 Locust St 110 N. 4th Ave. W.
319-583-9185 515-792-6278
Estherville Spencer

115 N. Sixth St, 22 E. Fourth St.
712-362-7270 712-262-2830
Forest City Webster City

247 N. Clark St 739 Second St.
519-582-4131 515-832-1120

Return Application And
Supporting Documents To:

Energy Savers plus

Peoples Natural Gas
1815 Capitol Ave.
Omaha, NE 63102

ProprLES NATURAL GAS
ENERGYONE.

Cobyra ©1955 » UaCorp Unaed Ine. o Ad Fivghts Reserved « 55-115 10085 # 3 Prirted o thoycied papes

Of A Customized
Rebate Program

Energy Savers

1995-1996 10WA PROGRAM
RESIDENTIAL/COMMERCIAL/INDUSTRIAL
REBATE APPLICATION

Schedule 4,
Page 43 of 142

e et 4



Get Up To $15,000

As part of the Energy Savers plus program, lowa residential and business
customers, and organizations that are customers of Peaples Natural Gas,
are eligitle to apply for up 10 $15,000 in rebates. The goal is to help
customers save money on their natural gas bills, The program also
promotes the efficient use of ciean-burning natural gas.

General Eligibility

Rebates are awarded to help residential and commercial/industrial
customers impiement enesgy efficiency measures, Included are sebates
for improvemnents to or replacement of space-heating and manufacturing
equipment, as well as building-shell measures, All projects will be
individually reviewed for cost effectiveness by Peopies. Customers with
projects that pass the cost-effectiveness test are eligible to receive up to
$15,000 a year to implement such measures. Projects musi be completed
between August 1, 1985, and December 31, 1996,

L) L]
Financing
e
Qur finanging opuions can heip you save even more dollars on new,
energy-efficient technology that makes sense for your home or business.
Qualified customars can receive up to $15.000 in sebates/financing.
for details, ¢ail 1-B00-486-7655.

Tax Information

Rebates may be subject ta federal and/or state income tax reporting.
Applicant is responsible for contacting a qualified tax adviser 1o determing
tax liability. Peoples is not responsible for any tax consequences of the
rebate program.

Disclaimer

Peoples does not guarantes that instailation of equipmant qualifying for
rebates will result in reduced energy usage or demand, or in cost savings.
PECPLES MAKES NO WARRANTIES, EXPRESSED OR IMPLIED, WITH
RESPECT TO ANY EQUIPMENT PURCHASED AND/OR INSTALLED
INCLUDING, BUT NOT LIMITED TO, ANY WARRANT OF MERCHANTABILITY
OR FITNESS FOR PURPOSE. IN NO EVENT SHALL PEQPLES BE LIABLE FOR
ANY INCSDENTAL OR CONSEQUENTIAL DAMAGES.

Additional Information

Funding for these rebates and finangcing is limited. Appiications will be
processed on a first-come, first-served basis. Additional information ar
assistance in compieting yous rebate application can be obtained by calling
the Peoples Customer Service Center listed an your gas bill.

Sign Up Now And Save

(7o be comedeted by custommar)

Business/
organization name

{Please prist)

Address

City State ZIP

Contact person

Telephone: Day (___]

Evening (___)

Best time to call

Peoples Natural Gas aCCount nUMDEN wezsiea = tzze smmane czecer of gas oidl

Brief deseription of measure

iMPORTANT

As part of your application for a rebale, on a separate
attachment, please:

1) submit a complete description of the project.
2) submit an estimate of the annual natural gas savings.

3) submit a firm and final bid of the proposed
energy-improvement project, or

4) submit a final invoice showing tatal cost of labor and
material/equipment for the project.

To receive a rebate check, applicant must submit the final
invoice for materials/labor. All projects must be completed
hetween August 1, 1995, and December 31, 1996.

Schedule 4,
Page 44 of 142




Z¥1 JO Gt 93ed
‘p 3NPAY2S

RO FISTAGL
NECESSARY
I MARED
144 THE
LHITED STATES

il

BUSINESS REPLY MAIL

FIRST-CLASS MAIL  PERMIT NO. 341 Eagan, Mi

POSTAGE WILL BE PAID BY ADDRESSEE

Northern Misnesota Utilities
3460 Washington Dsive Ste 208
Eagan, MN  55122-9340

1IIIIIllllllli”IlllllllIHIIIIIIIIII]II”Iliill“Il

NORTHERN MINNESOTA UTILITIES
ENERGYIDNE.

3460 Washingion Drive
Eagan, MN 55122

Address Correction Requested

insine: Learn How It Pays To Switch To Natural Gas

“INQADUING
SALLINILY VLOSINNIW N¥IHLION

wesfolg aleqay uopentasuoy ggp|

=7
= -]
o i
¥
@~
—




Zy130 9p 23ed

‘p S[NPaYOS

Reduce Your
Energy Bills

You can save energy and money by using
clean-burning natural gas for your heating needs.
Northern Minnesota Utilities is offering the

1996 Conservation Rebate Program to help you
Save even more.

By combiring the use of natural gas with a high-
efficiency furnace, you can save 25 percent or more*
over the use of fuel gil, propane or electricity. In
addition, with a high-efficiency natural gas water
heater, you can cut the cost of heating your water by
as much as 50 percent.!

8ut with natural gas, money and energy aren’t the only
things you'll save. You'll also be making an important
contribution to improving the environment because not

only is natural gas the most etficient energy on earth,

it also burns cleaner than other forms of energy and is
envirenmentally safe.

Switch to natura! gas now and take advantage of our
rebate program. It's a great way to save money — and
the environment.

* Source: Minnesota Department of Public
Service, Energy Information Center

' Based on $.045 per cf gas cost versus
$.06 per kwh electricity cost

et Money Back
Now, And Save
Money Later

Instatling energy-efficient appliances is a smart way for you
to reduce your energy bills. The 1996 Conservation Rebate
Program makes it easy. It includes the following rebates:

> 5200 for a forced air natural gas furnace {90 percent
Annual Fuet Utitization Efficiency {AFUE) or higher].

»  $200 for a natural gas boiler (83 percent AFUE
or higher).

*  Upto $50 for a set-back thermostat. When
programmed, it will automatically adjust itself to
ensure comfortahle temperatures and efficient
natural gas use.

* §75 for a 30- to 50-gation capacity natural gas water
heater .62 Energy Factor {EF) or highe].

Applicants for these rebates must be new or existing
residential customers, Rebates are limited. Appticants
will be approved on a first-come, first-served basis, If
¥OU are not & current customer, you must be hooked up
to natural gas and have your gas meter turned cn by
December 31, 1996.

Copyrigi & 199 * UttiCatp Umted loc. + A1l Righis Bezervod = 96-015 = 1296+ <3 Primied an recveled pipet
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- Don’t Miss This
- Money-Saving
Opportunity

| want to know more about how | can save money by
switching to natural gas now and taking advantage of
the 1336 Conservation Rebate Program. Please have a
representative contact me.

Name

Address

City/State/ZIP

Day Phone

Evening Phone

B Or, if you prefer, call your local
Northern Minnesota Utilities
18R Customer Service Center.

NORTHERN MINNESOTA UTILITIES

- ENERGYDNE.



The Do les
" Believe A Heat

Pump Is Just
As Important
SAN

“This is the second home we’ve owned with a heat pump, and we love
them,” says Ruth Doyle. “We would highly recommend heat pumps.”

In fact, Ruth and her husband, Perry, are so convinced that heat pumps
deliver the most comfortable, energy-efficient heating and cociing that they
wouldn’t consider buying a home without one.

This retired couple, who has enjoyed the year-round comfort and reliability
of a heat pump for more than six years, has never had a single problem with
a unit. And, they like the fact that their homes have always had even heat and no drafts.

“We keep our house very cool in the summer and nice and warm in the winter,” says Perry.
“We don’t spare our heat pump any and haven’t had a minute’s trouble with it.” They

wouldn’t have it any other way.

DOYLE

COMIMUMITY .. ovvevvo e oo mmeme s ssssssenn v e ssvennsneenenes SNV

Size of Home ... eererrrea s tenssstnasnss e ees s snsaens tesnssesssenriesnonne 1300 $G. fLL

Type of Home........... ettt 3 0O, caiSEG rANCR MissOURI PUBLIC SERVICE

Average Momhly Elecmc BIIE SOOI OOV £ X

Type and Brand of Heat Pump oo, Al electsic, Trane

* fonthly Gill vail vary depending on size of horne and use af e!ecmcr!y ENERGYBNE»-
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Missouri Public Service Has Made
Money-daving Heat Pumps More
Atfordable Than Ever

Buying a heat pump is easy and risk free. That's hecause Missouri Public Service
will provide low-interest, seven-year financing and guarantee your complete
satisfaction. With a heat pump, you also qualify for a lower winter electric rate
from Missouri Public Service, every October through May.

if, after a year, you are not satisfied with a heat pump that is installed by a
Missouri Public Service Authorized Power-Tech Dealer and inspected and financed
through Missouri Public Service, we’li refund* you the cost difference between a
heat pump and a standard air conditioner. That's our Comfort Pledge:’

Call 1-800-526-3348, and look forward to your most comfortable,
energy-efficient year ever.

* Lome conditions apply, call for gelails,

MIsSOURI PuBLIC SERVICE
ENERGYONE.

Copytight €3993 » UtRCorp Unted Ing. » Al Rvds Reserved « 35-1800 11495 « 3 Printeds on redycled pap
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To The
‘Sandages,
An Energy

Efficient

The Sandage family hates dusting.

“In our old house in lowa, we’d have to dust every week because the residue
from the gas furnace would build up so quickly,” says Hal.
“Now, we only have to dust every month.”

His wife, Von, adds, “0ur utility bills are much lower with the heat pump than
they were with our natural gas furnace.”

What's more, this three-person family doesn’t ever worry about staying comfortable.
The same unit that supplies clean, draft-free air in the winter, delivers crisp, cool air in
the summer.

Since moving to Kansas City, the Sandages have found the daily chores are just a littie bit
easier, and the air is just a little bit cleaner. Life couldn’t be hetter.

SANDAGE

Commumty Smithville

Size of Home... cervevmsemsemeeesesees s sineasessssennssensssesnssensssnennne 1800 8Q. L

Tyoe of Home. ... s & B, 112 STORY MiSsOUR!I PUBLIC SERVICE

Average Muuthly Electnc B:IE DEOROORPORRPROPOUUPTD ) s 1 -

Type and Brand of Heat Pump R v All electric, Carries

* Monthly bilt vall vary depending on size of bame ar:a use af Er’EC!ﬂC.‘Pf EN ERGYBNE e

Schedule 4,
Page 49 of 142 A Division of UtiliCorp United

~ GET LOW-INTEREST FINANCING, AND TRY A HEAT PUMP RISK FREE »




Missouri Public Service Has Made
Money-Saving Heat Pumps More
Affordable Than Ever

Buying a heat pump is easy and risk free. That’s because Missouri Public Service
will provide low-interest, seven-year financing and guarantee your complete
satisfaction. With a heat pump, you also qualify for a lower winter electric rate
from Missouri Public Service, every October thraugh May.

If, after a year, you are not satisfied with a heat pump that is installed by a
Missouri Public Service Authorized Power-Tech Dealer and inspected and financed
through Missouri Public Service, we’ll refund* you the cost difference between a
heat pump and a standard air conditioner. That’s our Comfort Pledge™’

call 1-800-526-3348, and ook forward to your most comfortable,
energy-efficient year ever.

* Seing conditions 2pply, call for detalls.

MISSOUR! PUBLIC SERVICE
ENERGYONE.

Cogysight ©1935 « UtEiCorp Unded ns. » AN Righis Reserved » 95-180A 1185 » b Prisazg o0 regycled papdt

Schedule 4,
Page 50 of 142



130 1598
‘¢ 2[MpaYdg

| An energy-efficient heat pump

wlil supply clean, coimfortahle
t;e!'c:ting and cooling%and qualify
yuu for a lower wmter electric
rate from Missouri Puhluc Service.
Whether you've mmged inta a

home with an existif-lg heat pump,

hmlt a new home or replaced an

| nld furnace, you can Innk forward

to unmatched cumfurt and

cunuemence To reallze the full

‘ eﬂilclency of your heat pump, you

ﬁebd to know how to operate it

! ﬁréper!y. Inside, we address some .
 of the most likely guestions you

 have regarding ynuré heat pump.

If you need more information about
your zll-electric or dual-fuel heat
purnp, call 1-800-526-3348 and
leave your name, daytime telephone
number and the account number listed
on your Missouri Public Service bill.

A representative from Missouri Public

Service will return your call.

MISSOURI PUBLIC SERVICE

ENERGYDNE.
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‘A Heat Pump

Is The Most
Efficient Heating
And Cooling
System Available

10 Ques‘uons
“And Answers

MissOURI PUBLIC SERVICE
ENERGYDNE.

A Division of UtiliCorp United
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1. What Is & Heat Pump?

An glectric heat pump is an air conditioner in the summer
that provides heat in the winter. 's a year-round comfart
macting, [n the winter, 3 heat pump pulls heat from outside
it and trapsfers this warmsh 020 your home, Even an very
cold days, the sun is heating the outside air. Your heat pump
has the ability to extract that heat ~ and pump it inside your
home. Thus, it is maving heat rather than creating it thipugh
the burning of natural gas or propane. If the outside
temperature drops 1o an extreme level, your supplemental
heating source comes an, In the summer, the process is
reversed from the winter. Your heat pump pulls heat and
humidity from your house and transfess it outside. An ali-
electric heat pump uses the equivalent energy of an electric
furnace for supplemental heat, A dual-fuel heat pump has a
gas furnace for supplemental heat at lower temperatures.

2.Does It Cost Less To Operate A Heat

Pump Than Other Types Of Equipment?
Yes. An electric heat pump offers as much as four times more
value than a conventional natwral gas or prepane furnace.
The electric heat pump takes advantage of the movement of
heat energy — not fuel - 1o provide warmth and comfort for
your home. A natural gas or propane furnace burns fossil fuel
1o change the temperature. This process of shanging fuel into
heat is only about 60 to 97 percent efficient, depending an the
turnace. With a heat pump, you can gat up to four dallars of
heating comfort for every ane dollar of electricity you buy.
Thats quite a vatug, gne that repeals iiself every year,

3. Are There Other Ways A

Heat Pumyp Helps Me Save?

If you rely on electricity for your home's heating comfort,
you qualify for a reduced winter electric rate from Missouri
Public Service. Electric heating customers of Missouri Public
Service pay as little as $0.0334 per kilowatt-hour during
winter heating months, October through May.

Rate reductions begin after the first 600 kilowatt-hours of
glectric usage each manth, which is the amount your
appitances ganerally use. Even customers who uso a heat
pump with a natural gas ar gropane furnace qualify for this
lower electric rate.

4, Why Does The Air Seem

“Cool” Coming Out Of The Register

On The Heat Cycle?

The temperatore of keat pump air is approximately 96 to
100 degrees. This is 20 to 30 degrees higher than notmal
foom temperature. However, it may seem caol, because the
temperatyre could be sfightly lower than your body
temperature of 48.6 degrees. A less efficiens, conventional
furnace hlows warmes iz, Because warm air rises, this heat
collects near the cailing, Air delivered by a heat pump rises
siowly, 50 more of it is used 10 warm peaple instead of the
cefling. Also, instead of heating with short blasts of intense
heat like a conventionai gas furnate, a heat pump heats
with a steady flow of comfortabily warm, non-dry air. In
addition, the heat pump’s clean-air flow creates less dust
and is ben;r for peuple with allergies.

5. Will My Heat Pump Require

A Different Thermostat?

Yes. A heat pump requires a theemostat that allows you to
control the supplemental or emergency heat. The thermostat
may indicate the heating mode you e using with mdicator
lights and liquig-crystai displays,

6. What Is The Ught On The Thermostat?

When the light under “auxitiary heat” is on, it tells you that
supplemental heal is cperating to assist the heat pump. An
all-electzic heat pump may work simuitaneously with the
supplemental heat, which automatically comes on 1o help
the heat pump maintair the desired temperature.

Some heat is still pravided by the outdoor haat pump unit,
even at low temperatures. If the "emergency” light on your
thermgstat is on, your heat pump has been manually shut
off. and only the supplemental heat i$ working 1o heat your
home. Because suppl | heat 1S more expensive,
“errergency” should only be used in the uniikely event of 2
heat pump failure.

.Is It Normal To See Frost On The

Outside Unit In The Winter?

Yes. A combination of neardreezing outdoor temperatures
and selatively high humidity can cause fost to form on the
outdcor cail of your heat pump. When this occurs, an
automatic defrost cycle on your unit will eliminate frost or ice
16 maintain heat pump efficiency. This occurs infrequently
and lasts lor only a brief period {three to five minutes.

8. Why Do [ See “Smoke” From

The Qutside Unit In The Winter?

The defrost cycle may create a vapor on the oudoor unit.
It is ot harmiul and should not be confused with smoke.

9, Will Lowering The Thermostat Setting

At Night Reduce My Heating Costs?

Lgwering the thermostat setting at night can reduce your
healing costs. However, you need 1o increase the
temperature setting graduaily in the moring, If you
increase the lemperature all ax once, your less-economical
supplemental heat will switch on. For that reason, it may
be best to adjust the thermostat to the comior level you
tike and leave it there. As the weather changes, smafl
adjustments may be necessary. i you feel cold, gradually
wirn up the heat. A programmable heat pump thermostat
autoinaticaily raises and lewers the temperature for
better efficiency.

10. What About Maintenance?

A& heat pump is engineered and installed 1o assure

many years of energy Savings and comfort. However, like

any other heating and cooling system, it requires reqular

attention 10 assure dependable, economic operation,

Mairzenance showld be performed according to the

manufacturer's recommended schedule by 2 qualified

service technician prior to each heating and cocling
season. Here are some basic suggestions:

» Make sure supply and return grills are not blotked by
Turniture, dtapes or cther abstruttions. The heat pump, like
any other heating system, requires adequate, balanted 3ir
flow to greperly heat your home, Tharelore, registers shoutd
be open in all reoms.

A

Cheek filkers monthly. and change or clean as required. Ditty,
clogged filters restrict air flow and make the equipment wark
hardet and longer, which wastes esergy and can lead te
expensive (epdirs and vorded warrantios,

* Keep the outside unit clean. Make sure fan blades in the
ourdoor unit are tight and that coils and louvers are not
obstrurted by leaves, paper, grass, snow, plants or ather
matorial that might block air Now.

* Have blowers and indoor coils cleaned according to manufacturer
recemmendatians by 2 qualified serata technitian,

> Have the heat pump's ralrigerant system tested peripdically
by 2 qualified sepvice persen, This will help ensurc etficient
opetation and prevent damage to refrigeration components.

= Never shut off electrical power to your heat pump (except for

mainienancel, aven when the system wen't be used for a long

poriod. Howevar, il 1 power autage should occur, wait four to
eight hours bofore running the outside unit of areat pump or

air conditioner, Less of power could cause liquid refrigorant (o

move into the compressor and adversely affect the aperaticn

of your heat gump,



Energy Savers plus is a Peoples Natural Gas

program designed to heip lowans save money
on their natural gas bills. At the same time,
Energy Savers plus encourages customers to
save energy by using clean-burning naiural

gas efficiently,

Residential, commercial and industrial
customers c¢an receive rebates and other
incentives to save money and increase energy

efficiency with Energy Savers pius.

Only lowa customers of Peopies Natural Gas
are eligible to apply for these programs.
Applicants who gualify wili be approved on a

first-come,_ first-served basis.

Council Bluffs

1414 W. Broadway

712-325-3009

Decorah

300 W. Water St1.

319-382-3696

Denison
26 S. 14th St.
712-263-4679

Dubuque
701 Locust St.
318-583-9185

Estherville
115 N. Sixth St.
712-362-7270

forest City
247 N. Clark St.
515-582-4131

PeOPLES NATURAL GAS

Gonyright 1995 » UbiiCorp Underttne « Adl Right= firqrrond = 95 117 DA% = 0y Frinind on treyciol papst

lowa Locatiohs

EnNERGYDNE.

Grundy Center
611 “G” Ave.
319-824-3225

Manchester
112 E. Fayette St
319-927-3030

Maquoketa
120 N. Olive St.
319-652-4975

Newtan
110 N. 4th Ave. W,
515-792-6276

8 Stretch Your
&% Energy Dollar
TSN |

Spencer
22 E. Fourth St.
112-262-2830

Webster City
739 Second St.
515-832-1120

1995-1996 IOWA PROGRAM
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Get Money Back Now,
And Save Money Later

Installing energy-efficient technology is a smart
way for homeowners and eligible renters to Jower
energy bills. The Energy Savers plus program makes
it easy. Standard residential rebates incfude:

» Upto $75 for a Set-Back Thermostat. When programmed,
the Set-Back Thermostat wili automatically adjust itself
10 ensuse comf{ortable temperatures and efficient

natural gas use.

» Up 1o 3375 for a Gas Furnace (91 percent AFUE or highes)

wilit a Set-Back Thermostat.

» Up 10 $500 for integrated Space and Water Heating
Systems, These systems utilize combined space
and water heating high-efficiency technology.

Pre-approval required.

» Ug to $275 for a Gas Boiler, The rebate applies to either
a mid-afliciency Boiler (83 percent AFUE or higher)
with a Sel-Back Thermostat or a high-elficiency Boiier
190 percant AFUE or ligher).

Rebates And
Minimum Efficiency Requirements
Appliahies ¢ Rehate  Minlmum Efftclency

Set-Back Thermostat Up t0 $75 N/A

Gas Mnace
wiSel-Back Thermosiat - Up (o 375 1% AFUE

Integrated Space and Calt for
Water Heating Systems  Up 1o $500 Information

High-Elfictency Gas Boiler Up to $275 §0% AFUE

Mid-Elficiency Gas Boiler
w/Set-Back Thermnstat  Up e $275 83% AFUE

Receive A Irree

Hot Water Package

You can receive a free hol water package that can help you save
on natural gas costs and significantly reduce your annuat water
consumption. Domestic hat-water measures include low-flow

showerheads, faucet aerators, and water heater and pipe
insutation. We'll also adjust the water temperature to 120°.

Make New Homes

e
More Energy Efficient
You can save energy and reduce your energy bills with our
new constructien program. Installing additional roof and
wall insulation and double- or triple-pane windows, and
reducing air infiltration will make your new home even more
energy efficient, Atso, professional home builders in lowa
are eligible for up 1o five residential rebates on new home
heating sysiems during the 1985-1936 program year.

Rebates And
Minimum Efficiency Requirements
' Rydrage Rdbate

Medslre Erbti

Real A3g R48 $ 25/Sauare Foot

Wall R9 fi24 $.40/Square Foot
Doutle- (Or

Windows Single-Pane Triple-} Pane Low E $14.00/Window

feduced Air

Infiltration 1 ACH 5 ACH $250.00

(Au Change e nie}

Weatherize Your Home

For I'ree

Low-income residential customers can receive grants to
weatherize their homes, making them more energy efficient.

These grants are administered by the Division of Community
Action Agencies on behalf of Peoples Natural Gas.

Take Advantage Ot A
Customized Rebate Program

Residential, commercial and industrial customers - g
can take advantage of the R/C/i custom measures rebate ﬁ B
program. it includes rebates of up to $15,000 to customers g g
when they initiate projects that enabte them ta use natural % gn

v R

gas more efficiently. Included are rebates for improvements
to or replacement of space heating and manufacturing
equipment. You also can apply for rebates to retrofit naturat
gas boilers and to install stand-alone, set-back thermostats.
The projects must be completed between August 1,1995
and December 31, 1995,

Capitalize On Special
Financing Options

Our financing options can help you save even more dollars on
new, energy-efficient technology that makes sense for your
hame or business, Qualified customers can eceive up to
$15,000 in rebates/financing. For details, call 1-800-486-7655.

Save Energy
The Natural Way

Communities or nonprofit organizations that sponsor
energy-saving, tree-planting programs can receive grants
from Trees Forever on behalf of Peoples Natural Gas. In
addition, Peoples warks with the lowa
Department of Natural Resources 10
sponsor Trees for Kids and Trees for
Teens programs. For mare information,
call Trees Forever at 1-800-369-1269.

For more details or faxed application forms,
call 1-800-568-3458 or visit your nearest
Peoples Natural Gas Customer Service Center,
Funding is limited, so apply today.
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ENERGYUONE.

Derequlation of the energy industry is
changing the way customers buy and
manage energy. It's also presenting many
opportunities for energy users like you.

Saon, you'll be able to choose utifity
companies, shop for the best energy rates
and select energy services that meet
your exact needs.

We can help you take advantage of these
and many other opportunities with our
complete portfolio of EnergyOne products
and services. Our energy experts can
help you maximize your energy use, lower
your energy costs and heip your business
become more competitive.

And the future holds even more promise. As
we enter this new era of deregulation,
EnergyOne is leading the way with products
and services that make energy easier for
customers like you to buy and manage.

Cooyrett £3555 « LCom Unded Inc. o AT Pagns Pestved - 55097 355
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AQUILA ENERCY - YEAR ENDED 12/31/494

o
b~y
T G
Revenes $339 million v @
=~
Income from operations hefore ":O’ vy
minority inferests $43.4 milhon __g gﬁ
Ceas and ol reserves 162 BCFE UU_) r_\ﬁ
Marketing volume 366 BCF
Production volume 27 BCFE : |
Cas Tigquids extracted 475 nillion gallons : i
Cas throughpnt 136 BCF 1994 FACTS & FIGURES : .
Pipelines operated 2,718 miles : 5 . ! . :
Gas and oil production, processing U I ILICORP . | I NI I ED
and transmission propertics $545 million ' T
Marketing area 45 states, Ontario, . : I : I . :

Mexico

UTILCO GROUP - YEAR ENDED 12/31/94

Nirmber ol power projects 16
Operating commercially 15
Plant Jocations MIE, NY, A, 1L,
CA, WA, Jaaica
199t net income $6.4 million
hrvestment in partnerships UnuCorr UNITED
at year end $123 million EnERGYIINE.
Apgregate cepacity of projects 792 MW
Qunership range 21%-50% Ef,fqﬁ'}‘,.'fﬁzy (4199-3287
HilCo Group's share U.S.A.

ol project assets $330 miliion (816) 421-6G600




UTILECORP - YFEAR FNDED 12/31/%4
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Revenues

$1,514.6 billion

Revenues by segment:

37% clectric
41% gas
22% energy related

Incone from operations

$230.5 million

Tncome [J\' sepment:
P

54% clecirie
274 as

19% encrgy related

Net tncinne

$94.4 million

Primary carnings per share $2.08
Return on equity 10.2%
Year-end share price $26.50
Year-ctul hook value per share $20.24
Market-to-book value 131%
Average daily trading volume 56,905

UTILICORP - 12/31/94

Total asscts

$3.1 bithion

Total capitalization

sind shori-term debt

$2.2 Inllion

Capitalization ratios:

4L 7% cquity
1.1% preference

50,006 LT debt
8.2% ST debt

Average shares

44.0 nrftion

Cimmmon shareholders

85,000
Total eaplovees 4,700
Shares hekd by cinployeesfdireetors 14%

Toll-free lnes: Sharcholder Relations
First Chicago Trust

(800) 487 - G661

{800) UTILICO

L

L

DIVIDENDS

Paictin 1994 §1.70
Annuahized rate per share 5172
Increases since 185 12

“Totst change in annualized rate
since 1/85

“112%

Last mcrease 891
SENIOR DEBT RATINGS

Moody's Bana3
Standard & Poor’s BBB

Dull & Phelps

BRB

M&A PROCRAM THRO 12/31/94

Kansas Public Scrvice (9/81)

Peoples Natural Gas (12/85)
Nuorthern Minnesota Uhilities (12/86)
West Vivging Power {3/87)

West Kootenay Power (9/87)
Michigan Gas Utilities (5/80)

West Virginia gas svstem (1/00)
WestPlains Energy (/1)

Nebraska gas system (2/41)

Kansas gas system (9-1)

$  AHmilllion
216.0
22.0
21.0
62,0
62,0
3.0
2002
78.0
23.0

“Total utility acquisitions
Notn-regulated acquisitions
and investments

$731.0 million

$979.5 mithon

INTERNATIONAL

Doing business i Canadiy, United Kingdom., New Zealand and

Jamaica,

ol

P ki s r e 41

L

ELECTRIC AND GAS OPERATIONS

Statesfprovinees served

MO, KS, CO, NE, 1A,

MN, MI, WV, BC

Total net generating capability

1,778 MW

Fiem purchased power

D04 MY

T'otal system capability

2,682 AWV

1994 clectric sales and transportation

10.% vthon MWIH

Schedule 4,

1994 gras sales and transportation

2064 BCK

1994 uukbity capital expenditures

$132 million

UTILTTY CUSTOMERS - 12/31/94

Kansas Pulilic Service
Michigan Cas Utilities
Missonri Public Service
Northern Minnesota Utilitics
Peoples Nanwal Gas

West Kootewry Power
WestPMlains Bnergy

West Virginia Power

] ] "

25000 gas
135,300 gas
182,200 clectric
42,100 gas
31200 gas
H21.R00 gas*
78300 clectric
10800 clectric
25,004y electrie
23,400 gas

Subtotal

779700 gas*
426,300 electric

Total utility enstomers

1,206,000

*Inetudes 46000 gus enstomers added hyPeaples” NowDw aequisitions i

Nelrrasha and Kansas,
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Aquila Energy - Year Ended 12/31/95

Sales $1.2 billion

Income from operations
before minority interests  $68.4 million

Marketng volumes 1,427 million cu. ft./day

Production volume 17 BCFE

Gas liquids produced 32,000 barrels/day
Gas throughput 507 million cu. fr./day
Pipelines operated 3,311 miles

UtilCo Group - 12/31/95

Number of power projects 17

Operatng commercially 16

Plane locadons ME, NY, PA, FL,

AL, CA, WA, Jamaica
Equity in 1995 carnings $21.9 million
Partnership investments §170 million

Aggregare capacity of projects 873 MW

Ownership range

22%-50%

Share of projecr assets

$535 million

internationai

In New Zealand, UCU helds a 79% interest in
UdliCorp N.Z., Inc. (UNZ). UNZ held 39% of WEL
Energy Group and 27.5% of Power New Zeatand
(PNZ) ar 12/31/95. WEL has 65,000 electric cus-
romers in the Waikato region. PNZ has 214,000 elec-
tric customers in the Auckland area.

In Australia, UCU acquired a 49.9% interest in United
Energy in 9795 for $258 million. United Energy has
520,000 electric customers in Melbourne, Victoria.
UCU manages the company.

In Great Britain, UCU markets gas through UtliCorp
U.K., Inc. and Unired Gas.

UTtiuCorp UNITED
ENERGYIINE.

P.0. Box 13287
Kangas City, MO 64199-3287
(816) 421-6600

;

UtiliCorp United

CREATING A NATIONAL UTILITY
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UtiliCorp - Year Ended 12/31/95

Sales

$2.8 billion

Sales by segment:

20.6% clectric
22.0% gas

41.9% cnergy related

15.5% other

Income from operatons

$225.1 mithion

Income by segment:
(exchuding loss of
$39.0 million from other)

48.2% electric
25.9% gas

25.9% encrgy related

Net income

$79.8 mitlion

Primary carnings per share $1.72
Return on cquity 83.4%
Year-end share price $29.38
Year-end hook value per share $20.59
Market-to-book value 143%
Average daily trading volume 46,721

UtiliCorp - 12/31/95

Total asscts

$3.9 billion

Total capitalization
and short-term debt

$2.7 billion

Capitalization ratios:

34.7% equity
4.5% preference
50.2% LT debt

10.6% ST debt
Average shares outstanding 45.1 million
Common sharcholders 85,000
T'otal employees 4,700
Sharcs held Ly emplovees
and dircctors 11%

Toll-free lines:
Sharcholder Relations
First Chicago Trust

1-800-487-6661

1-800-UTILICO

“p A[NPAY2Y
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Dividends

Paid in 1995 $1.72
Annualized rate per share 3176
Increases since 5/85 12
Total change in rate since 5/85 100%
Last increase 2/96
Senior Debt Ratings

Moody’s Baad
Standard & Poor’s RBR
Duff & Phelps BBB

Utility Mergers and Acquisitions

Kansas Public Scrvice (9/84)
Peoples Natural Gas (12/85)

Northern Minnesota Utilities (12/86)

West Virginia Power (3/87)
West Kootenay Power (9/87)
Michigan Gas Unriliries (5/89)
West Virginia gas system (1/90)
WestPhains Energy (9/91)
Ncebraska gas svstem (2/93)
Kansas gas system (9,/94)

$ 4.8 milllion

246.0
22.0
210
62.0
62.0
3.0
2002
78.0
23.0

Total through 12/31,/95

$731.0 miltion

Kansas City Power & Light
{approvals pending)

$2.9 billion

KCPL 1995 revenues

$886.0 million

KCPL 1995 operating income

$244.1 million

KCPL 1995 nct income

$122.6 million

KCPL 1995 carnings per share

51.92

KCPL 12/31/95 total asscts

$2.9 billton

Electric Utitity Operations

i an e A PRSI

1995 electric sales

10.5 million MWH

Total net gencrating capability 1,785 MW
Firm purchased power 885 MW
Total system capability 2,670 MW

Electric transmission lincs

5,209 miles

Electric distribution lines

18,912 miles

Electric substations

9.6 million KVA

1995 capital expenditures

$69.5 million

Gas Utility Operations

1995 gas sales and transportation

307 BCE

Gas gathering /transmission lines

3,188 miles

Distribution mains/service fines

20,406 miles

1995 capital expenditures

$39.9 million

Utility Customers - 12/31/95

Total electric and gas customers

(North America) 1,231,487
Elcctric Gas

British Columbia 80,787 —
Colorado 76,188 34,494
Lowa — 133,801
Kansas 66,591 94,034
Michigan — 138,451
Minnesota — 158,858
Missouri 186,139 42971
Nebraska — 170,378
West Virginia 25,161 23,634
Toial utility customers 434,866 796,621
Communitics served 418 805




EnergyOne Provides A Single
- Source For All Your Energy Needs

EnorgyOne is 2 powerful portfolio of high-qualiwéencrgy products and services
from UtiliCarp United, a.company that has been i the i:nr.-rgy business since 1917,
With EnergyGne, UtitiCarp has become the single souréc far all encrgy solutions for

homes, businesses and industries across the nation anil around the glabe,

Deregulaiion i$ intreduci compet ition intg the gas 1nd electric industries, increasing
customer choices and makmg 1t easier and fess cxpenswe Lo abtain enesyy. EnergyOne

simplifies those choices with a fuf! range of cost-eﬂqchve energy solutions,

EnergyOne products and ces range fram monthiy appl:ancc repaic programs 1o
commodity natural gas serwce to complete ENETQY management services,

including the design and tenance of generatmn 1ag:|i|1|es.

. !
Lo . ; . )

Whether you're a residential customer, commercial custemer or industrial customer,

Energydne is the onhn:éuri:c you need ta meet all your; energy requirements.

It's America's newest source of energy.
|
Asingle source, S1mphf'ed choices. Cost- eﬁecuve energy sclutions.

That's the EnergyOne poriroho from UtiliCorp United.

d
‘p S[NPIYDS
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The Following UtiliCorp
Companies Offer Ener0y0ne
Products And Services:

Broad Street Oif & Gas
Kansas Public Servica
Michigan Gas Utilities
Missouri Public Service
Northera Minnesota Utilities
Peaples Natural Gas
WestPlains Energy

West Koctenay Power

West Virginia Power

UTILiCoRrP UNITED

ENERGYIDNE.

£ P o syt Eader oY WVITY -0l U K ¢ 41 ATy Rernd - 5.0 105

Is Leading The

UuhCOIp Umted
Evolution Of Energy

uUTiLtCore UNITED
ENERGYDNE.
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UtiliCorp Has A History
Of Energy Leadership

iliCorp United is a nationally recognized provider of innovative

energy solutions, with a growing presence internationally. We
have facilities in 17 states and provide energy services to electric and
natural gas customers in 45 states, two Canadian provinces, the United
Kingdom and New Zeaiand.

\We began as the Green Light and Power Company, founded by temuel X,
Green in Pleasant Hill, Missouri, it 1917, In 1922, our name was changed
to West Missouri Power Campany, and five years fater we merged with
Missouri Public Service Company.

In 1985, reflecting the fact that we served numerous areas of the country,
we changed our corporate nzme te ULiliCOrp United Ine. Missouri
Public Service became the first UtiliCorp division, and Richard C. Green Jr.
became the fourth generation of his family to guide the company.

In the last 10 years, tiliCorp has grown into 3 company with $3 billion
in assets and $1.5 billiort in revenues. Qur growth has been fueled thraugh
reguiatad utility acquisitions and investments in non-regulated energy or utility-
related cperations. Today, we own eight utilities — seven tn the United States
and ang in Canada.

As UsiliCorp continues to grow, we still hold true to our founder's vision
10 serve customers better than any other energy provider. At the same time,
we've embraced the energy industry’s changing eavironment with an
antrepreneuriat spirit, developing inngvative erergy salutions and providing

customers with a Single SOUTCE for ail of their energy needs,

We Provide Value-Added Solutions
For Commercial And Industrial Customers

SUPPLY SOLUTIONS RGN

envirenment, you tave 3 wide array of energy
choices. UtiliCorp otfers low-cost selutions lrom
smple. reliable delivery products to complex,
custamized supply services.

> AdvisorQne™ Sarvice Wa can provide a
dotailed assessment of your anergy saurcas and
purchaging process. We tan ako show you
how to use more efficient supplies and
technologies, {owar costs, and increasa refiability.

» Fupl and Powor Managoment Services
Our energy experts can design an energy supply
packoge tailored to your specilic aceds, we'll
secuie etiable eleeine and gas services at
compatitive prices.

LAV EARO R With nearly B0 yaass of

exparience i the utility ingustry, UtiliCorp 1s well-
posiioned to help customers design, finance, build
and maintain thait fagility invastmonts.

> Hat Spot™ Service Uzing inftarad technology,
we can locate high temperatue areas that may
indicate potential prablems in your facility. These
s can prevent d power
outages that disrupt apetations and threaten
the safety of your employees and customers.

» Power Services When your fatdity generates its
gwn electrcity. you may be able to fower the cost
ot power. We can help you design, [inanco, build
and maintain your own generation Facility to meet
your power and therenal needs,

Utility Solutfens (continued)

> Speclal Utlity Services Wa provide 2 variaty

of praducts that can make your facilities safer
and more efficient. We'll maintain your gas
distribution, outdoar lighting, high-voltage and
genaration equipment. And wo'll design and build
utility facilities te meet your individual needs.

» Porfect Power™ Servicas Our energy experts

can improve the powat quality, reliabifity and
wvoltage regulation of your facility by providing
aquipment options and customized system
design solutions.

TECHNOLOGY AND EQUIPMENT SOLUTIONS

We use the experience of UtiliCom's dedicated energy
axperts and carefully setected partners ta design,
davelop and install emarging and proven technclogy
solutions that can halp fower your energy €osts.

> ProfileOne™ Service Qur ProfiloCne report

piovides 3 detailed aralysis of your energy usage
bastd on real-timg Measuremant, Knowing the
contnbution of enady 10 vour avachead can help
you mere effitiontly Manage your operation.

T

Productivity and £fficlency Services

EncrgyOne exoerts are knowledgaable on the most
cutrent process ard HYAC equipment. We tan
point Sut SppPOrtunilias (@ intraase your
competitiveness by ulilizing the best oquipment

10 moet your neads.

» Environmontal Entrgy Sarvicos Responsiblo
managemant of the ervitonment is a cntival
tusiness concerm, Qur Environmental Eneegy
$enates c2n provide energy solutions to
environmental chalienges such as waste
disposal and treatment.

EnergyOne Makes All The Comforts Of
Home Even More Comfortable

The EnergyOne portolio provices residential customers with a wide array of sarvices
10 make your home safer and more energy efficient.

Convenience we offer everything fram appliance and HYAC inspection and repair
programs to new appliance financing and electronic funds transferring. And we doita
with the convenience of one-stop shopping.

Security Every homeowner wants a safi place for his or her family to live. With the
EnergyOne security package, we cffer security from unexpected large utility and
appliance repair bills, service interruption, nighttime prowlers, carbon monoxide
poisoning, gas leaks, and more.

Efficiency we can help you reduce your energy costs by making it easy for you to
purchase and install energy-saving, high-efficiency gas or electric appliances in your hom

It's Easy To Learn More About
UtiliCorp And EnergyOne

| Yo find sut more about how EnergyOne can help you satisfy your energy

b needs now and in the future, cail your EnergyOne representative or
1-800-E1-EXPREL.

f Or access our Internet home page at:
| http:/fwww.utilicorp.com or hitp:/fwanw.energyl.com



~ Economic
Development.

Cooperative Marketing

UtitiCorp United velieves that the best strategies for economic development are those
developed at the community level by people knowledgeable about the community's specific
assets and opportunities. We also know that local financial resources are not always
sufficient to aggressively pursue these strategies.

The cooperative marketing program is a partnership invalving our dollars and assistance in
conjunction with local dollars, tocal economic development expertise and a specific, targeted
marketing strategy to achieve economic development objectives more effectively than
traditional methods,

Through the co-op marketing program, UtiliCorp may provide a maximum of $3,600 on a
dotlar-for-doliar matching basis to devise an economic development steategy or ta carry
out a marketing project. Annually, we expect to provide $100,000 to assist from 30 to 50
projects in over 1,000 communities — limit one project per community per calendar year,

The funds may be used for costs related to implementing targeted marketing strategies,
including developing brochures, advertising, telephone, travel and many other purposes.
Innovation is encouraged. The funds may not be used to pay salaries of regular employees,
administrative costs, capital construction or other non-marketing costs. Aiso, funds may not
be used for printing or reprinting materials for genaral use.

PROJECT EXAMPLES

Project examples include, but are not limited to. the following:

Advertising an attractive, available building

Travel in conjunction with prospect foftow-up or development

Preparing a feasibility study to the specifications of prospect

Direct mail and tetephone follow-up to potential buyers of a business scheduled ta close
Grant application or lean package development for a specific project

Yy ¥y vy vy

UTiLiCorpr UNITED
ENERGYONE.
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The companies that bring you

EnergyOne products and services are:

Kansas Public Service

Michigan Gas Utilities
1

Missouri Public Service

..Northern Minnesota Utilities ... .

Peaples Natural Gas
-UtiliCorp Energy Solutions
WestPlains Energy

For morg information, contact your
UtitiCorp United custamer servic2
ror call:

Colorado - Frad Niehaus

1800} €80-1374

lowa - Clark A. Smith
{80 364237
Kansas - Scoit McGiniey

1200) 599-1264

Michigan - Brien M. Stainer, CED
1802} 680-3370.

Minnesota - Calvin ¥Y. Clark

{800 831-8890

Missouri - Greg C. Foss, CED

(800) 680-7843

Nehraska - Roger A. Cluistianson, CED
{800} 232-1850

‘West Virginia - Carey Meadar -~ —
{800} 983-5374 _
- All States - Jeifrey L. Jorgensen, CED
{800) 739-2603

PROJECT APPROVAL

Project approval and the leve! of funding will be determined based on the following
evaluation criteria:

Evaluation Criteria Maximum Points

1. Match between target audience needs and community assets. 15
2. Potential for near-term success. 15
3. Likely effectivenass of marketing strategy/project. 15
4, Community economic development capacity. 5
5. Potential benefits (jobs, investment, tax base). 15
6. Amount requested and in-kind contributions {cost/benefitl/other cash. 15
7. Mutti-UCU community cooperation/benefit. 10

Projects will be rated by UtiliCorp state economic development directors. Communities are
encouraged 1o get assistance from UtiliCorp personnel and other economic development
agencies in developing their proposals.

APPLICATION REQUIREMENTS

Applicants must be a generaily recognized economic development organization for the
community. Subcantracts with consultants or other economic development service
providers are allowed.

Applications should fotiow the attached outline and not exceed five typewritten pages.

Successful applicants are expected to meet the following conditions:

1. Applicant will consult with UtitiCorp on fine-tuning of project.

2. Upon approval, UtiliCorp and the community will enter into a written agreement.

3. UtiliCorp involvement in the project wilk be recognized on printed materials and through
a joint news release.

4. Projects should he ptanned to be completed within 12 months.

5. Requests for payment(s) will include appropriate documentation of expense and evidence
of paymant {for reimbursement) or local one-half payment {for direct payment).

8. Brief progress reports will be provided quarterly during the project providing information
on achievement of goals, obligation and expenditure of funds.

7. UtiliCorp will be informed of significant results occurring after the project completion.

UTILICORP UNITED

ENERGYONE.
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...For People Who
Work Or Live Near A
Natural Gas Pipeline

At Fort Leonard Wood, many of the buildings and all of the
housing units are heated by natural gas. it is the energy of
choice for many reasons:

» Natural gas burns cleanly and
efficiently. It is easy on the
environment.

» Domestic supplies of natural gas
are abundant and less costly than
other fuels.

» Delivery of natural gas is safe
and dependable.

Natural gas is defivered to Fort Leonarg Wood by Omega
Pipeline Company and Missouri Gas Company, subsidiaries
of iliCorp Pipeline Systems of Kansas City, Missouri. The
gas flows through a series of underground pipefines from the
producing fields in Texas and Oklahoma. It enters the
dislribution system on post, which lowers the pressure and
delivers the gas to the huildings and hemes as it is needed.

This hrochure was created lo inform you about natural gas
nipeline safety.

¥l JO 59 988
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Natural Gas
Pipeline Safety. . .

UTiLiCORP PIPELINE SYSTEMS
 ENERGYINE.




s 1t Safe To Live And Work Around
Natural Gas Pipelines?

Absolutely, YES. There are hundreds of thousands of
miles of natural gas pipelines in the United States. Chances are
you've lived and worked around a nalural gas pipeline before and
never given it a thought. We hope this brochure will help you
understand the safety issues that are involved and, in tum, help
us maintain eur good safety record.

Where Are The Pipelines On Post?

When a stretch of pipeline is installed, it is the goal of
the pipeline company 1o disturb only what is absolutely neces-
sary and to restore the land to its original state, or at least as
close as possible. So, you will not be able to locate the pipeline
just by locking for it.

Pipeline identification signs are posted at regular
intervals along the pipeline route. If you have a sharp eye, you

may have noticed them along the road or highway
because they mark anywhere

a pipeling is
buried under a traffic

oW I .

&= S way. The pipeline operator’s name
; & and telephone number are on the
> E i i

p signs. Marker signs are not used,
i however, to designate the locations
el of the lines to individuat buildings

or housing units.

What If I Need To Dig A Ilole?

Proper planning is very important if you have a project
that involves any amount of digging, including a foundation, a
tence, a flagpole, or even landscaping. Upon reguest, a
representative of the pipeline company will gladly mark
the exact location of the fines in
your area. Also, an Excavation
Permit (FLW Form 364) is
required for projects on post.
Before undertaking any project
that involves digging, a complet-
ed permit must be oblained.
Housing area occupants should
contact the DPW Family Housing
Branch located in room 1207,
Building 470 {or, call 596-0973) to ohtain permits, All ether per-
sonnel should contact the DPW Work Management Section,
Building 2200. All permits must include a map or drawing show-
ing proposed digging locations.

How Can I Detect A Leak?

In its natural state, gas is invisible and odorless but it
can be detecled il you know what to look for - or, rather what to
"smel! for." :
To help detect even the smallest of leaks, the pipeline
company adds a strong, unpleasant chemical scent to the gas.
The chemical is harmless but has a fou!l odor that often is
described as smelling like rotten eggs, Smelling that distinctive
odor is the best tool we have for finding possible leaks.

You may be able to hear or see a natural gas ‘eak.
Natural gas escaping from the fine may emit a hissing sound; the
louder the sound, the larger the leak. Bubbles in water, or other
liquids, or discolored vegetation near the line also could be signs
of a gas leak.

What Do 1 Do If I Suspect A Leak?

if you detect the faint smell of natural gas in your
home, check the pilot lights in the stove and the hot water heater.

If a pilot light has gone out, call the DPW Service Order Desk
at 596-0333. .

if you detect the strong smell of natural gas, inside
your house or outside, or if you hear or see any other signs of a
leak, ‘eave the area immediately. From a safe location, call the
Fort Leonard Wood Fire Department at 117, This number is
answered 24 hours a day. Personnel will be dispatched immedi-
alely to investigate the leak.

Do not create sparks or other sources of heat around
the suspected leak. Do not smoke. Do not strike a match or start
an engine. Do not even turn on or off a light switch in the imme-
diate vicinity.

What Is The Pipeline Doing For Safety?

The pipeline systems owned and operated by UtiliCorp
Pipeling Systems are carefully and continuously monitored, 24
hours a day and seven days a week, from a centralized
dispatching center. Local personnel conduct periodic field
inspections, follow a strict maintenance routing, and mark the
exact tocation of the line as requested.

UtitiCorp Pipeline participates in public education
programs such as Fort Leonard Wood's Annual Safety Day each
spring. I also meels regularly with emergency response
personnel, participates in newcomers orientation, and publishes
informational brochures for distribution to interested parties.

Omega Pipefine Company and Missourf Gas Company are proud
to serve Fort Leonard Wood., If you have additional questions,
please contact the DPW Operations Branch at 596-0214.

UTiLCorp PIPELINE SYSTEMS
ENERGYONE. |
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 Is Your HomeAS a e

As It Should Be?

| ~There’s nothing more important than keeping your family

safe and secure. But a break-in can shatter that sense of

secur:ty and leave ‘you and your family feeling G
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Consider these facts:

> THE AVERAGE FAMILY HAS
ABOUT A ONE-IN-FOUR CHANCE
OF BEING VICTIMIZED BY A
SERIOUS CRIME EACH YEAR.

» NEARLY 30 PERCENT OF ALL
AGGRAVATED ASSAULTS AND
60 PERCENT OF ALL RAPES
HAPPEN DURING SIMPLE BREAK-INS.
> STUDIES SHOW THAT WOULD-BE
THIEVES ARE UP TO SIX TIMES
MORE LIKELY TO AVOID HOMES -
WITH A SECURITY SYSTEM

* SECUHITY SYSTEMS PRE‘UENT
» 74 PERCENT OF ALL BURGLARY - -

. _;‘AI‘E.EMPTS FROM SUCCEEDING.

~ |There’s never been a smarter way tu

pmtectyaurfamllyaﬂdyuurhome. - T
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nly EnergyOne Security

puis 24-Hour Home Protection
At Your Fingertips

ALERT OUR 24-HOUR MONITORING STATION TO. .

» REACH YOUR NEAREST FIRE STATION.

» NOTIFY THE POLICE GF A BREAK-IN.

» CALL FOR MEDICAL ASSISTANCE AT THE TOUECH OF A BUTTON.
» OPERATE YOUR SYSTEM FROM INSIDE OR OUTSIDE YOUR HOME.
» WARD OFF WOULD-BE INTRUDERS.

» OPEN YOUR GARAGE DOOR*.

» TURN YOUR LIGHTS ON AND OFF*.

CADDATIONAL EQUIPHLENT MEAY 3E REQUIAED.

We know that every second counts
in an emergency.

When our monitoring station receives an emergency signal, help is on the way,
Within moments, police or firefighters can be notified, thanks to the EnergyOne
Security System’s quick detection and instant response. In addition to contacting
the appropriate authorities, the monitoring station will also notify your relatives,
friends, office — whomever you designate.

Our monitoring station operates 24 hours a day, seven das a week, and our professionals are trained to know exactly what
to do in an emergency. The monitoring station can respond to virtually anything that happens in your home, from
break-ins or fire to environmental threats such as freezing, flooding and the presence of carbon monoxide. And thanks to
smart EnergyOne Security, you can transmit an immediate call for help if an emergency situation should arise.

And to give you even more peace of mind, our monitoring station has a back-up station, located in another
geographic region of the United States, so you'll know your system is always being carefully and constantly monitored.

The smarter the systém, the safer you'll feel.

In the event of an intrusion or other monitored condition, your EnergyOne Security System can inform the monitoring station
not only what the situation is, but exactly where it is located within your home. Ordinary systems cannot provide this kind of
vital information.

In fact, your EnergyOne Security System is so intelligent, it even knows how to check itself constantly. Thanks to a patented and
unique technology, the systern communicates with every sensor in your home, supervising its operating condition and status.
If any component isn't functioning properly, the systern automatically alerts you and the monitoring station of the problem.
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EnergyOne sSecurity

is The Next Generation m
Home Security

EnergyOne Security Systems use patented,

smart technology to thoroughly protect your
home against intruders. Each one is wireless,
interactive and even features 2 keychain remote
transmitter that lets you operate the system
from inside or outside your home.

In fact, these

SyStems are 5o
- advanoed, they give
sus YOU more than

oy e s e

secunty They can easi ybe upgraded to monitor,
detect and allow emergency dispatching for

* FIRES

+ ENVIRONMENTAL THREATS
SUCH AS:
FREEZING TEMPERATURES,
FLOODING CONDITIONS AND
CARBON MONOXIDE

+ PERSONAL PROTECTION
SUCH AS:
LATCH KEY NOTIFICATION
AND PANIC ALERT WITH
TWO-WAY VODICE
COMMUNICATION

i functions such as the ability to tum

Qur smart systems also provide home control

hghts on and off with a keychain
remote transmitter. You can use a
touch-tone phone from anywhere
in the world to program your
security system or fo activate
an energy-saving furction
for your thermostat.

You can expand or upgrade vour system
anytime after purchase, as your needs change
and grow in the future. This makes EnergyOne
Security a very wise investment.

ENERGYONE SECURITY IS

EASY

Bécause they're wireless, EnergyOne Security
Systems can easily be installed in hours, with
e mess and little disruption to your home and

lifestyte. They're easy to use, with programmable Je

keypads and voice confirmation of commands.
They’re also easy to buy. You can enjoy peace
of mind for as little as $7.70 per month*.
That’s all it has to cost to protect your family

and horme.

EnergyOne Security is completely reliable.
EnergyOne Security is one of the many energy-
related products and services offered by a national

energy company with an 80-vear history of
providing high-quality products and services to
millions of homeowners across the United States,
inchuding many in your community. We have
experience in meeting customers needs and in
providing service under even the most severe
conditions. Trust EnergyOne Security {0 give you
the peace of mind vou want for your
family and your home, today and in the future.

§7.70

WE MAKE RELIABLE HOME
SECURITY AFFORDABLE

* §1.R¥monh for Bma, APR 15%. Insiaiztion oy, Taees, regrstration ad pereit foes
ay appty. Sobiect 1 credtt aporvad. 29 Costomer Qrer/Sanice Agrearent ad
Frarcial Discigeeg for complets detals, terms and concons and faancs options,
Riorily rorconng fes 2io regived
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To Learn More About Energy()ne
Secur IWcall
1-800-504-2000.

ENERGYONE.
Security
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Stop Worrying About
Unexpected Appliance
Repair Bills

When your appliances are covered

by Service Guard, you won’t have to
worry if one of them breaks down,
Because Service Guard protects you from

the high cost of unexpected repair bills.

For just one low monthly fee,
Service Guard covers most parts and
labor on your major home appliances.

No minimums. No hidden extras.

And considering that one

service call alone can cost $100 or
more, you really can’t afford to be
without this low-cost protection against

budaet-breaking repair hills.
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Service Guard

~ Has Strong Support

Service Guard is part of the complete
portfolio of high-quality energy services
offered by EnergyOne, backed by the
strength of a company with an 80-year
history of exceptional service.
EnergyOne services provide homes and
businesses locally and across America
with everything from appliance repairs
to clean, safe natural gas heating and

reliable electric power.

MiICHIGAN GAS UTILITIES
ENERGYDONE.

A Division of UtitiCorp United

Copgrghl 1006 @ (QUE-op [tnd I+ A1 Raghte florerpi] » 96 19w F096

tec_ts You mm Costly
Appliance Repair Bills
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Service Guard Takes The
Mystery Out Of Finding
Reliable Appliance Repairs

Getting repairs with Service Guard is easy. For
example, if your refrigerator loses its cool, you simply
call one number and a skilled Service Guard

technician will come out and fix the problem.

And just in case your furnace stops on a frigid

winter night, Service Guard technicians are On

" tYPICAL” call 24 hours a day,
' REPAIR CHARGES [P includi
ANy seven days a week, includin
CCwrhour P MCHEE
ATl weckends and holidays, for
WASHER.___ s103.85 | no-heat emergencies.
DRYER... .....5116.40
RANGE.............. $126.95 § Service Guard has provided
REFRIGERATOR. 3163.30 | reliable repair service
FURNACE......... $205.95 for more than 13 years. Our
CENTRAL AIR...$215.18 -
technicians are thoroughly

trained and certified to repair virtually all
makes and models of appliances and heating and

¢ooling units, regardless of age.

Just as important, we guarantee our work.
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Service Guard
Responds Quickly

Serviee Guard saves you time and minimizes
hassles. Because we're locally based, we can
respond to your call quickly. To help you plan
your day, we estimate in advance what time our

technician will arrive for a scrvice call.

It's today's most economical, risk-free way to
protect against big, unexpected repair bills. You

can't afford not to have Scrviee Guard.

To start enjoying the protection Serviee Guard
provides against costly appliance repairs, just

fill out and send in the enclosed reply card, or
call Service Guard al 800-782-0475 to cnroll.

* s Hpr T By N el o i D Tl D LT RPN AT R Tl e R

Choose The Plan That
Best Meets Your Needs

Service Guard Basic
$8.25 a month covers repairs on;:

» Gas or electric central home heating
» Gas or electric clothes dryer

» Gas or electric range

» Gas or electric water heater

Service Guard Plus
$14.95 a month covers repairs on:

» Gas or electric central home heating

» Central electric or gas air conditioning
or heat pump

» Gas or electric clothes dryer

» Gas or electric range

» Gas or electric water heater

» Glothes washer

» Refrigerator

Service Guard Furnace Plan
For just $7.95 a month you receive:

» A FREE eight-point furnace inspection

» 24-hour, no-heat emergency service

» Parts and labor covered for nearly all
furnace repairs



Stop Worrying About
Unexpected Appliance
Repair Bills

When your appliances are covered

by Service Guard, you won’t have to
worry if one of them breaks down.
Because Service Guard protects you from

the high cost of unexpected repair bills.

For just one low monthly fee,
Service Guard covers most parts and
labor on your major home appliances.

No minimums. No hidden extras.

And considering that one

service call alone can cost $100 or
niore, you really can’t afford to be
without this low-cost protection against

budget-breaking repair bills.
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Service Guard
Has Strong Support

Service Guard is part of the complete
portfolio of high-quality energy services
offered by EnergyOne, backed by the
strength of a company with an 80-year
history of exceptiona! service.
EnergyOne services provide homes and
husinesses locally and across America
with everything from appliance repairs
to clean, safe natural gas heating and

reliable electric power.

PeoPLES NATURAL GAS
ENERGYDNE.

A Division of UtiliCorp United
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Protects You From Costly

ervice Guard
Appliance Repair Bills
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Service Guard Takes The
Mystery Out Of Finding
Reliable Appliance Repairs

Getting repairs with Service Guard is easy.
For example, if vour refrigeralor loses its cool, you
simply call one number and a skilled Service

Guard technician will come out and fix the problem.

And just in case your furnace stops on a frigid

winter night, Serviee Guard technicians are on call

, TYPICAL - 24 hours a day, seven
HEP%?T&%%J?GES | days a week, inc!ulding
NIl veckends and holidays, for
WA{E_____‘_H_B | no-heat emergencies,
DAYER ... $116.40

RANGE ... $126.95 § Scrvice Guard has provided

RETRIGFRAIOR.163.30 | reliable repair service
FURNACE. ... .. 820595

CENTRAL AIR.._$215.18

for more than 13 years, Our

technicians are thoroughly
trained and certified to repair virtually all

makes and models of appliances and heating and

conling units, regardless ol age,

Just as important, we guarantee our work.

k1 Jo 5z 98-y
‘b smpayos

Service Guard
Responds Quickly

Service Guard saves you time and minimizes
hassles. Because we're locally based, we can

respond o your eall quickly. To help you plan

your day, we eslimate in advance whatl time our

technician will arvive for a serviee call.

It's today's most economical, risk-free way to
protect against big, unexpected ropair bitls. You

can’'t afford not to have Service Guard.

To start enjoying the prolection Service Guand

provides against costly applianee repairs,

just fill oul and send in the enclosed reply eard,

or call Service Guard at. 1-800-327-1645

to enroll.™®

You Can Choose From
Two Different Plans
To Meet Your Needs

Service Guard Basic
$8.25 a month covers repairs on:

» Gas or electric central home heating
» Gas or electric ciothes dryer

» Gas or electric range

» Gas or electric water heater

Service Guard Plus
$14.95 a month covers repairs on:

» Gas or electric central home heating

» Central electric or gas air conditioning
or heat pump

» Gas or electric clothes dryer

» Gas or electric range

» Gas or electric water heater

» Clothes washer

» Refrigerator

“In Kansas, Sevice Guard coverage starts as soon as the Campany completes a
me-inspreetion of appliances to be covered
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Howe relizble are carban monoxide
detectors, and what should [ look for
when purchasing one?

M At the urging of the Consumer Products

A | Safety Commission in 1892,
Underwriters Laboratories {UL) created a U.S.
standard for carbon monoxide sensors for
residential use. The standard UL 2034 specifies
minimum sensitivity, alarm times and reliability.
Consumers should laok for the UL approval when
purchasing a carbon monoxide detector, In
addition, several carben monoxide detectors have
received certification from American Gas
Assnciation laboratories {AGA).

Where may | purchase a caibon
monnxide detector?

Carbon monoxide detectars are available

through hardware stores, building supply
outlets, specialty stores, and in many cases, your
lucal utilily company.

m How much does a carhon monoxide
detectlor cost?

Cnsis vary depending on the technology

used to detect cathon menoxide, the
praduct warranty and featwes offered. Generafly,
a residential unit will range from $40-$60. Carbon
manexitle detectors that have digital displays,
recall functions and back-up power supply are
available in the $60-$80 price range.

ENERGYONE.

Copyright ™ 1995+ GHiLCorg Tnited e - Al Hiphis tosneaed + 51468
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CARBON MONOXIDE

(Questions
Answers
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m Why should | be concerned ahout earbon
monoxide poisoning?

A Cathon monoxide is a peisonous gas that is
especially dangerous due to its physical

characteristics and effect on the body. It is elten
refened 10 as the “silent killer” There are many
potontiat snurces and condditions that may
produce cartbon monoxide. All are related to the
incomplete combustion of fossil fuel. in any
enchosed space thoime, recreational vehicle, hoat,
elc.| even a small accumulation of carbon menoxide
can be dangerous.

What makes carbon monoxide
50 rlangesous?

A Carlzon monoxide is an odorless, colorless
- and tasteless gas that is very toxic. When
carhon monoxide is inhaled, it gsorduces an effect
kinown as chemical asphiyxiation. Infury occuss when
carben monoxide combines with hemoglobin in the
Binord, lowering the bloed's oxygen-carrying capacity.
Even at very fow pants-per-million levels, the body is
auickly affecied by oxygen slarvation. Expnsure
during sleep is particularly dangerous,

m What is the source of carbon manosxide?

Carhon monoxide is produced by the

incomplete burning of fuels such as natural
gas. propane, healing cil, kerosene, coal, charcoal,
gasoline or woad. This problem can geeur in any
device that depends on buming for heat or energy.
For example, furnaces, boilers, room healers, water
healers, sloves, grills and any gasoline engine
{e g., aulos, lawnmowers, snow blowers) are
inctuded on this fist,

What are some common sources of carbon
menaxide in my homn?

The most common causes ¢f carhon

monoxide accurnulation in homes include:
a blocked or poorly ventilated fireplace chimney or
fumace flue, faulty or damaged heating eqaipment
{especially cracked fumace heat exchangers),
malfunctioning space heaters, and automaobile or
lawn mower exhaust in unventitated garages.

m Is natural gas mote likely to be a
source of dangerous carbon monoxide
than other fuels?

A No. When properly installed and

maintained, your natural gas furnace and
waler heater do not polltte the air with carbon
menoxide, Natural gas is known as 2 “clean
Dning” Tuel because wxler conest opeiating
cenditions, it gives off water vapor and carbon
dioxide, which are not taxic. (Carhon dioxide is also
present in the air we exhale and is necessary for
plant life.) These byproducts are refeased lrom
furnaces and water heaters to the outside through a
venl or chimney.

m How can | protect mysell from carban
monoxide?

Carbon monaxice is produced from

) improper combustien or defective
equipment, 50 it is very important to have your
appliances inspected and adjusted by a quatified
heating ar service contractor at least once a year. fn
additicn, aulos or other gasoling hurning engines
should not be eperated in unventilated garages or
near areas where air may enter a home or building,

How can | detect the presence of
carbon monoxide?

A Because carbon monoxide is odorless,
colorless and tasteless, humans

cannot detect the presence of carbon monoxide.
Today, carbon monoxide detecticon devices are
available that continuously monitor your home's
air. If the carbon monoxide concentration ever
nears a harmiul level, an alarm will sound so
that you can safely leave your home and
request assistance in determining the source
of carbon monoxide,

m Will one carbor monoxide detector be
sufficient for my house?

A. Because carbon menoxide gas moves
i freely in the air, we suggest you place

the detector in or as near as possible lg the
sleeping areas of your home. You are most
virlnerable to the effects of carbon monpxide
poisoning during sleeping hours, The number of
detectors you need dapers on the size and
shape of your home and your living habits, Very
large or multi-level dwellings sometimes
require several detectors 1o provide
adequate protection,

m How does a detector work?
Detettors are available that either

operate on battery power or plug into a
standard 120V electricat outlet. Depending on
the technology used, the presence of carbon
menoxide is sensed through a chemicat sensor
device or electsonic air sampling. In either tase,
when harmful levels of carbon monoxide are
detected, an alaim is sounded that is designed
to wake even sleeping family members.



5asIC Securily System

- Enjoy Greater Peace Of Mind By Reducing The Risk Of Break-ins

The EnergyOne Basic Security System is
more than a security system. It's the
smart, affordable way to protect your
family and home.

This Wireless system utilizes both
perimeter detection devices for doors
and windows, and interior intrusion
protection using a motion detector that
senses body heat to detect intruders.
The svstem is so smart it actually talks
10 vou, using a digitized voice tw
confirm that vou've armed the system
correctly and to tell you if a door or
window has been opened. and which
one. The svstem’s built-in speaker even
announces trouble conditions. such s
*AC power failure.”

» Control Panel/Keypad With Up To
Eight Points Of Protection

» Two Door Or Window Sensors
» QOne Motion Sensor
» (One Keychain Remote Transmitier

» Battery Back-Up In Case Of
Power Failure

» Automatic Phone Line Capture
> Voice Confirmation
» One Built-In Siren

» Homeowner's Video Guide

The system comes complete with a back-
up battery in case of power failure, a
built-in siren and automatic phone
line capture that sends an emergency
signal to our monitoring station even if
the line is busy.

And just as important, the system is
convenient and easy to use. With the
touch of a button on your keychain
remote fransmitter, you can arm
and disarm vour security system from
inside or outside your home. You

even get 2 homeowner’s video guide to
acquaint you with alf the benefits of
the svstem.

Another unique feature of the
EnergyOne Basic Security System is its
expandability. s your needs
change and grow, the Basic System can’
be enhanced to cover additional points
of protection within vour home and
include other functions such as lighting
control or a two-way voice system that
allows our monitoring station to speak
directly with vou through the control
panel during an emergency.

And best of all. vou can enjoy this added
peace of mind for your family and your
home for as litde as $7.70/month.*

To learn more about EnergyOne Security,
call 1-800-504-2000.

* S7.70/month for 36 me., AFR 157 Iustallation onfy. Taves.
registration and pernut foes may apply, Subject (o credit
upprotal. See Cistomer Orders/Sentce Agreement and Financtal

Dischnsurs for complete details. tenns and conditions and
finance uptions. Montbly mantioring fee also reguired.

ENERGYIONE.
Security
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Premises Monitored By '

ENERGYDONE. §
Security

800-815-8998

A, Yard Sign and Decais
Security systems prevent 74 percent of all
burgiary attempts from sugceeding. The chance
of a burglary is 2.5 to 6 times more likely for
homes without security systems. The yard sign
and window decais alert wauld-be intruders
that you have an EnargyOne Security System in
your hame,

Homeowner’s Video Guide

This helpful video provides instruction an how to
use your EnergyOne Security System and take
full advantage of ail the benefits your system
affers. This video can also serve as a quick ang
easy way 10 show other family members or
residents how tc use the system.

C. Door and Window Sensors
There are two lines of defense in most home
security systems: interior and persmeter. Door
and window sensors protect the perimeter of
your home and notify you and the authorities of
an attempiad break-in even before an intruder
enters the home.

oo

D. Keychain Remote Transmitter
This four-button controf will allow you to arm or
disarm the system from inside or cutside your
home. It can aiso be used as a panic button if a
family member is caught by surprise entering
your home, o7 tg activate home congrols such as
lights or the garage door.

E. Motion Sensor
Moticn sensors provide interior intrusion
pretection by measuring body heat and
movement 10 detect intruders. They provide
an extra measure of security for high traffic
areas or remote Jocations in the home. They
are especially useful for covering large areas
within your home and can be adjusted 10
allow the free movement of pets.

F. Voice Confirmation
The system is s0 smart, it actually taiks (G you.
It uses a digitized voice to confirm that you've
armed the system correctly and to tell vou if
a doar or window has been opened, and
which one.
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Buiit-In Siren

Sound and lights are powerful detarrents to
burglars. The system’s built-in siran alerts

the intruder that our manitoring station is
dispatching the autherities.

Automatic Phone Line Capture
This feature will automatically tz«<s over your
phone line in the event of an intrusicn, fire or
other monitored condition, even .f scmeone is on
the phone or takes it off the hoek. This allows
your system to quickly notify Enar
Security’s central monitoring staiicn of an
emergency. Unlike many other susizms, this is an
important feature we include .r 3t cur security
systems. After ail. in an emargercy. your family
is relying on the call getting thr:

Battery Back-up

In the event of & power failure, -2 sysiem
wilt continue to operate for severz. ~ours
and pravide your family and homs with
CONtiNuouS pratection.

ENERGYONE.
Security

Comyrigre 21596 « UNIiCorp Undad ine o A Righos Reserve2 » 96160 « 5,55 » (D =152 0n recycled paper




Save Precious Seconds In A Medical Emergency

There's nothing more important than
your health and the health of your family.
And in a medical emergency, when even
a few seconds can mean the difference
between life and death, it’s especially
important to be able to reach medical
professionals immediately.

» Two-Way Voice Capability

» (ne Water-Resistant Panic Pendant

[Additional monitoring fee requirad)

The EnergyOne Security Personal Care
enhancement can do just that. This
package includes one water-resistant
panic pendant that the wearer can
use to immediately notify our monitoring
station in the event of an injury or

other emergency.

In addition, a fWO-Way voice
system allows our monitoring station
to speak with someone in your home
through a speaker in your control panel,
in the event of an emergency.

To learn more about EnergyOne Security,
call 1-800-504-2000.

ENERGYONE.

Security
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A. Two-Way Voice Capability
Twe-way voice capability aflows our 24-hour
manitaring station to speak directly with
you through your control panel during an
emergency. The system can also be used to
confirm a false alarm.

Schedule 4,
Page 81 of 142

B. Panic Pendant

The water-resistant panic pendant allows

the wearer to notify our monitoring station
immediately in case of emergency or accident.
Qur menitoring station can call medical
professionals so help can be on the way in
moments. This is especially bensficial for
elderly residents who may not be able to reach
a phone if they become ill or injured.

ENERGYONE.
Security
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“rotection

- Protect Your Family With Early Fire Detection

Early detection of a fire gives you and
your family greater chance for survival.
It's also the most effective way to
minimize fire damage to your home,

EnergyOne Security offers a fire
protection enhancement that includes
two smoke detectors, one rate-of-rise
heat sensor and one exterior siren with a
strobe light.

» Two Monitored Smoke Detectors

¥ One Exterior Siran With
Strobe Light

» (One Rate-of-Rise Heat Detector

The two monitored SMoke detectors
can sense the presence of smoke in your
home. When a detector is triggered, it
emits 2 loud noise that can be heard in
every room of the house, so your family
can escape the danger. At the same time,
it sends an alarm signal to our 24-hour
monitoring station so firefighters can be
dispatched in a2 matter of moments. An
exterior siren with a flashing strobe
light is also activated, alerting neighbors
of the fire and guiding firefighters to

vour home.

The fire protection erhancement

also includes a rate-of-rise

heat detector that senses a rapid
rise in temperatures over a very short
period of time. This sensor is especially
useful in garages and hasements where
highly combustible materials can cause
dangerous Hash fires.

To learn more about EnergyOne Security,
call 1-800-504-2000.

ENERGYONE.

Security
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A. Smoke Detectors
Detecting a fire quickly gives you and your
famély orecious time to escape and brings
firefighters to your hame faster. Our central
rmonitering station manitors your smoke
detectors 24 hours a day. [f a fire should ocour,
the monitoring station wiil immediately notify
the fire department, even if no one is home.
By coupting this with available home controls,
interior lights can be turned on zutomatically to
provide increased vistbility during a fire.

B. Exterior Siren with Strobe Light
If a fire occurs, the smoke detectors
automatically trigger this siren that has &
flashing strabe fight. Along with alerting
yaur neighbors of a fire, the flashing light
will help guide firefighters to your home,
especially at night.
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C. Rate-of-Rise Heat Detector
Flash fires caused by highiy combustiale
materials stored in your garage or basement
can guickly engulf your hame, endangering
your family and causing axtensive damage.
The dectector senses a rapid rise in temperature
over a very short period of time, alerting you
and our monitoring staticn immediately.

ENERGYJNE.
Security
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ecurity System

‘Guard Against Threats Inside And Out .

The EnergyOne Premier Security System
is one of the smartest, most
comprehensive systems available on

the market, offering the peace of mind
that comes with interior and exterior
intrusion protection, It uses eight door
or window sensors, two motion sensors
that measure body heat and movement
to detect intruders, and two unique
glass-break sensors that detect

» Comprehensive System With Up To
32 Points Of Protection

» One Programmabie Engiish Keypad
» One Wireless Keypad

» Eight Door Or Window Sensors

» Two Motion Sensors

» QOne Interiar Siren/Speaker

» One Exterior Siren

» Two Glass-8reak Sensors

» Three Keychain Remote
Transmitters

» Automatic Phone Line Capture
» Voice Confirmation

» Touch-Tone Access

» Two Monitored Smoke Detectors
» QOne Flood Sensor

> Three Home Control Modules

» Battery Back-Up In Case Of
Power Failure

» Homeowner's Video Guide

both the sound of glass being broken
and the actual impact that breaks the
glass. This sytem also provides fire
protection, including two monitored
smoke detectors that immediately
notify our monitoring station of 4 fire,
even if no one is home.

If the system’s flood sensor detects
moisture, it alerts our monitoring station
so we can notify family members or
someone else you designate. This way,
action can be taken to solve the problem
and minimize potential damage.

The system’s advanced, programmable
kevpad displays specific information
about the status of your system. Its
digitized voice will confirm your
commands and, in the event of an alarm,
will loudly announce one of a variety of
messages, such as “Fire! Fire!” and
pinpoint the location.

And the Premier System gives you more
than security. It uses our most advanced
system controller, which can be operated
from anywhere in the world using a
touch-tone phone.

In addition, this system includes
convenient home control modules
that give vou the ability to turn lights on
and off using the keypads, a touch-tone
phone or any of the three keychain
remote transmitters included in the
system. In case of fire, the house lights
are furned on to light vour way to safety.
Lights flash during an intrusion.

The EnergyOne Premier System is easily
expandable. as your needs change
and grow, the svstem can be enhanced io
cover additional points of protection
within vour home and include functions
such as 2 two-way voice system that
allows our monitoring station to speak
directly with vou through the

control panel during an emergency.

To learn more about EnergyOne Security,
call 1-800-304-2000.

ENERGYONE.

Security
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" Premises Monitored By

ENERGYIINE.
Security

A. Yard Sign and Decals
Security systems prevent 74 percent of all
burglary attempts from succeeding. The chance
of a burglary is 2.5 to 6 times more likely for
homes without security systems. The yard sign
and window decats, alert would-be intruders that
you have an EnargyCne Security System in your
home and that a break-in will be detected.

Homeowner’s Video Guide

This heipful video provides instruction on how to
use your EnergyOne Seeurity System and take
full advantage cf all the benefits your system
offers. This video can also serve as a quick and
easy way 10 show other family members or
residents how 10 use the system.

=

Door and Window Sensors

There are two lines of defense in most home
security systems: interior and perimeter. Door
ant window sensors protect the pesimeter of
your home and notify you and the authorities of
an attempted break-in even before an intruder
entars the home.

e

Smoke Detector

Detecting a fire quickiy gives you and your family
precious time to escape and brings firefighters to
yous home faster. Qur central monitoring station
monitors your smoke detectors 24 hours a day. If
a fire should occur, the monitoring station will
immediately notify the fire department, even if
no one is home. By coupling this with our home
cantials, interior lights will turn on automatically
to provide increased visibility during a fire.

Voice Confirmation

The system is 5o smart, it actually talks to you. It
uses a gigitized voice to cenfirm that you've
armed the system correctly and to tell you if a
door or window has been epened, and which
one. In the event of an alarm, the system wilt
loudly anncunce one of a variety of messages,
such as “Fire! Fire!” and pinpoint the logation.

m

F. Home Control Modules
This system includes cenvenient heme controf
modules that give you the ability to
turn lights on and off using the keypads,
a touch-tone phone or a keychain remote
transmitter. la case of fire, the house lights
are turned on to light your way to safety.
Lights flash during an intrusion.

Exterior Siren

Sound and lights are powerful deterrents to
burglars. An extarior siren is the most effective
means 0 alert the intruder that our monitoring
statign has been notified to dispateh the
authorities and the neighbarhood is aware

of the break-in.

G

H. Keychain Remote Transmitter

This four-button contral will alfow you 2o arm ar
disarm the system from inside or outside your
home. it can also be used as a panic button if 2
family member is caught by surprise entering
your home or 10 activate home controls such as

lights or the garage daor.

l. Flood Sensor
Water infiltration from sump pump failure, heawy
rain er bursting pipes ¢an cause extensive
damage lo furniture or other valuables in your
basement. This unit detects moisture and alerts
our Monitoring station so we can notify family
members or someone else you designate. This
way, action can be taken to solve the problem
and minimize potential damage.

Ll

Programmable Keypad

This completely programmable keypad features a
16-character display that spelis out vital
information about your system clearly and
precisely. In addition, you can program specific
identifying information for each sensor into the
keypad, such as “Johnny's bedroom window.”
This way, if a sensor is triggered, you'll
immediately know which one it is.

~

Wireless Keypad

The wireless keypad gives you the convenience
of complete control over your system from

a second location in your home. The keypad
¢an be placed in the main bedroom or other
vital location.
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L. Glass-Break Sensor

This unigque device provides anathar important
levet of perimeter protection, not only sensing
the shock waves but also the sound of broken
qtass. This device provides an extra measure of
protection in the event that an intruder would
break glass 10 gain entey rather han pry open
windows gr doors, especiatly in ;ooms with a
large number of windows.

M. Motion Sensors

Motion sensors provide interior intrusion
protection by measuring body heat and
movement to detect intruders. They provide

an extra measure of security for nigh traffic
areas or remate locations in thg home, They
are especially useful for covering large areas
within your home and can e zaiusted io allow
the free movement of pats.

N. Tough-Tone Access
Yau can call your home from anwwhers, anytime
to change the security level, wrn iights on and
off or change the temperature in your hame. You
can even turn off appliances and turn on the
security system from your Segside. This feature
aiso allows you to turn off your system to give a
neighbor or cleaning servica aceess to your home
while you're away, without givirg out codes or
showing others how to use your system. In
addition, most 1ouch-tone ghones ¢an serve as
auxiiiary keypads.

Auto Phone Line Capture

This featuse wilt automaticaliy take over

your phane line in the event of an intrusion,

fire or other monitored condition, even if
sameone is cn the phone or takes it off the
hook. This allows your systern 10 quickly notify
EnergyOne Security's central monitoring staticn
of an emergency. Unlike many cther systems,
this is an important feature we include in all our
security systems. After all, in an emergency,
your family is relying on the cail getting through.

ENERGYUONE.

Security
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| Atention ServiceOne Cusiomers!

Don’t Gambie With Your Family’s Safety!

Carbon monoxide (CO) is a colorless, odorless and tasteless gus. You probably already know it's found in automobile

exhaust, but did you know that it could be in your home?

€0 is produced by the incomplete burning of fuels like propane, heating oil, kerosene, natural gas, coal and even tobacco.
You can't see, smell or taste CO — that's why it's often referred to as the “silent killer.”

Because you can’t detect it vourself, you should rely on the EnergyOne CO Detector to continually monitor vour home’s air for
the presence of CO. If the CO concentration reaches a dangerous level, the EnergyOne CO Detector sounds an alarm {loud enough
to hear even if you're sleeping) so you and your family can safely leave your home.

Protect Yourself And Your Family From The Dangers Of Carbon Monoxide
in Your Home With The EnergyOne™ GO Detector.

When you purchase the EnergyOne CO Detector, vou guard against the “silent kifler” — carbon monoxide. Because vou
cannot see, smell or taste carbon monoxide, the EnergyOne CO Detector can alert you if it reaches dangerous levels in vour home.
The EnergyOne CO Detector uses the most reliable technology available today. Two models are available:

Standard Model: $54.95

Digital LED Display Model: $74.95 " Standard Modet Rigital LET! Display Madel

The Standard Model offers the following:

120V AC power
battery-backup power supply

direct plug-in; no installation required
audible and flashing light alarms
tes/reset function

operational display lights

10-vear sensor life

full five-vear warranty

no service or maintenance required
UL listed

designed to meet American Gas Association Certification

Y¥Vvy Y YYYYYYYY

The Digital 1ED Display Model includes all of the features of the
Standard Model plus:

» digital LED readout
» memory recall function

For more information or to order your
EnergyOne CO Detector, call ServiceOne

at 402-339-4357. ' | SERVICEDONE ‘

ENERGYDNE
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This Home Is Covered By The
Service Guard Home Warranty Plan

F )

Covered Items Include: | }';-‘-'

» Heating System » A/C System » Plumbing System SERX}C

> Electrical System » Power Humidifier » Refrigerator GUARDY

» Clothes Washer » Clothes Dryer » Water Heater ~ <

» Freezer » Dishwasher » Range v

» Centrat Vacuum System » Garbage Disposal

» Trash Compactor P Range Exhaust Fan ENERGY”NEW
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When You're Buying Or Selling A Home,
The Service Guard Home Warranty Plan
Provides You With Peace Of Mind

N

»E 0ty PeopLES NATURAL GAS
SERVICE ENERGYONE.
GUARD ¢

| NG
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The Service Guard Home Warranty Plan Protects You From Costly Repairs

Service Guard has a great way to eliminate a major source of stress when vou're
buying ar selling a home. it's the Service Guard Home Warranty Plan.

Service Guard Takes Care Of The Repairs

How The Seller Benefits

Homes Sell Faster

Service Guard protects you frem huge, unforeseen major appliance repairs or
reptacement bills. More important, statistics show that covered homes sell
about one month faster than uncovered homes.

Ore :zcan eali to Serve Guard
Bhezs fast serage

Repairs And Replacement Are Covered During The Listing Period
With the Service Guard Home Warranty Plan, you can say goodbye o concerns

about major appliance or mechanical system oreak downs guring e listing
nperiod. Service Guard protects you from costly repairs far ug 10 six months
of the listing pericd. We guarantee ail our work. And you don't pay for the pian

unti you close on the home.

Service Guard Could Save You Hundreds Of Dollars In Repair Bills
With the Plan, you pay oniy a small standard deductible of up to 365 for each service
call, no matter how serious the problem is. If there’s ever a problem. ;ust call us

and a technician will come out and fix it. Service Guard

technicians have the authority to make repairs
immediately, untike other warranties that require
an out-of-town phone call for approval.

Service Guard Gives You Peace Of Mind
With our Plan, you're offering the home buyer
a worry-free home. And that can turn a home
browser into a home buyer. The Plan also protects you
against potential liahility after the sale. And Service Guard
technicians are on call 24 hours a day, seven days a week, including weekends and

Jer 1echargians have the
traineng, tools and authority
0 make applrance repars
an the spot.

holidays. for those unexpected emergencies.

Even on the hottest d3ys, you don t hawe 16 l0se vout coal 1f vour avr
canditioner breaks down. Just ¢ Sernce Guatg and we'll tave ¢ate ot it
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Our trienaly customer *2otesentatives can
quigkiy aispaich a craformed Senica Guadd
sethinician to your hoose to fioyour oreblem.

How The Buyer Benefits

No Surprises Right Before Closing
The Pian features a unigue mechanical evaluaticn” that identifies any problems up front,
so there are no surprises at ciosing.

No Unexpected Repair Bills

The Plan protects you from unexpected and costly repair bills when you can least
afferd it — right after you've purchased your new home. If there's ever a problem,

just calt (402) 423-3048. You pay only a small standard deductible of up to $65
far each service call, per appliance or trade call, no matter how serious the problem is.

And we guarantee all our work.

Service Guard Is Responsive
If you ever need service, you make just one loeal phone call to reach our

office. Na long-distance run-arounds. Just great service. And bagause all our
technicians are locally dispatched, we can respond guickly. ‘e also realize

. thatnothing breaks down at a convenient time, so we're on call 24 hours
"3 day, including waekends and holidays, for emergencies.

Service Guard Technicians Are Experts

Certified Service Guard technicians are ameng the best-trained in the industry, and
they reguiarly attend training programs to keep up with any new changes in technology.
Woe repair all makes and models of applisnces and systems, and our technicians

provide the level of service you expect.

The Sence Guzra mechancal Evaianon does nat coastiute a who'e-house inssiction
Iris intended for Senvce Guatd Seavios Depanirent use onfy. The methamtal eealuaton enly
02termnas (At Covered eqapment 1S i CReratng Condition at tha fima of the evawation,
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The Home Warranty Plan Covers Major
And Minor Repairs, Including Replacements

The Service Guard Home Warranty Pian Includes:

Central heating - Garbage disposal
" Power humidifiers

2215 LAl £
i o s 2y e
o S A Cal

Eleciricat system

Plumbi

B R T

7

Water heater ;
Washer & dryer Range & range
exhaust fan L
Dishwasher
Central vacuum system : Doorbell chime
Trash compactor Refrigeratot/freezer
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Plﬂ.n .“\ppﬁCﬂtiOﬂ iPlease typa 07 annl )

Seifers Name

Home Thong Work Phone

Buyer's Name

Heme Fhona Work Phone
Property Agdress City 2P
Age of Home Listing Date Clesing Dete

For Access fnto The Residence For Evaluation,
Contact: Status:
= Saiter  Buryer d Agent 1 Tenant i lockBax I Vacant

Please check one of the following:

- Seller Warranty Plan (Purchased by Seller)
This pian grovides coverage for the abova premises for the duration of the listing, not to exceed 180 days. Ucen transfer of the
Iitle of the covered premises, Service Guard will issue (0 the buyer its Senvice Guard Homa Warranty Plan for 3 1 2-month pericd.

L Buver/Seller Warrantv Plan (Seller provides coverage for Buver)

This plan crowrdes coverage lor the above crem:ses for 3 12-month period beginning on the date of clesing s swated in the
purchase aareement. it also covers Ine above premises cunng the listing (not 19 exceed 180 davs) Selier mav chogse to
utilize this zontract at hissher G discretion.

J Buver Warranty Plan (Purchased by Buyer)
his pran crovices coverage fof The abave cremises for @ 12-montn periog begining on the date of closing . sudject 10 fesulis
of mechanca! avaluationh

1 uvoung ske the Swmming £ook/spashol W eplion on my plan.

Listing Agent Agency Fhene
Seiling Agant Agenty Fhone
Name of AcanizAgency to receive Service Guard Agministrateve Fees Phong

d r\CCEptﬂﬂCe Applicant ackngviedqes that he/she understands the terms and conditions of coverage and
authorzes {38103 agency 1o pay the required {28s upan closmg.

] Waiver i nereby deciine the Service Guard Home Warranty Plan varch has been resented to me, : 2ares to hoid
the real esizie oraker and his agents harmiess, in the event of subsequant mechanical failures which otheneisa would have
Deen covereq under e warranty plan.

Disclosure: The orice for the warranty plan includes afl fees for pracessing, adminisiration and mechanieai svaivation for
Service Guard and tha real estate broker who may receive a partion of this fea.

Seiter Signatura Date

Buver Signature Date

Send Plan Applicatien to: Service Guard, ¢/oPecples Natural Gas, PO. Box 83008, Lincoln, NE 38501-3008
Calt in Plan Application 10: Service Guard Home Warranty Department (402) 437-175%8
Fax Plan Application to: {402) 437-1736
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Service Guard Home Warranty Plan

Terms And Conditions

i. The fee for ihe Service Guard Home Warranty Plan (referred 10 s “the Plan™}is
pavable st the tima of closing.

- The Plan is available for single family homes, condeminiums, aparments and town
names. The Plan applies only 1o one residence per agreamant. If the Customer moves
fram the residence dufing the term of the Plan, the Customer may, at his/her option,
teansfer the Plan to the new sasidence, which will require a mechanical evaluation
of tha new residence, or leave the Plan for the naw cvmer of the former residence.

. Operators are en duty 24 hours a day, seven days a weeek. Response time shall be

governed by weather conditions. employes workload ard parts avaitability. Service

under the Plan il be performed during reguiar business hours.

Equipment must meet code requirements and be in operating condition t¢ be

covered by the Plan. Senice Guard vall condust a mechanical evalyation to determine

wefiether the squipment is in operating condition. The mechanical evaluation shall
net be cenducted to determine compliance with applicable codes. IT IS THE

CUSTOMER'S RESPONSIBILITY TO MAKE CERTAIN THAT THE EQUIPMENT IS 1N

COMPLIANCE WITH ALL APPLICABLE CODE REQUIREMENTS. IN THE EVENT THAT

ANY OF THE EQUIPMENT SHALL BE FOUND 70 BE IN VIDLATION OF ANY

APPLICABLE CODE REQUIREMENTS AFTER COVERAGE BEGINS UNDER THE FLAN,

THE COMPANY SHALL MOT BE LLABLE OR RESPONSIBLE FOR ANY REPAIRS TO

SUCH EQUIPMENT AND THE CUSTOMER SHALL BEAR FULL LIABIUTY AND

RESPONSIBILITY FOR SUCH REPAIRS. This includes any upgrades of service required

to meet current buiiding or zoning code requirements.

Service Guard (the Company) reserves the right to choose the parts of replacements

to be used and 1o restrict certain makes of equipment from eligibiiity because of

nun-availability of parts. The Company will not be obligated te provide an exact
match m ceior, features or brand. However, ail parts or materials used to make
fepaws or replacements shall be of a fike or similar Kind of cuatit.

. The BUYER WARRANTY PLAN is a 12-manin contract effective at the ume of closing,
e Plan covers repairs including parts and 'abar of replacement if necassary duniag
the term of the contract. The SELLER 'WARRANTY PLAN commences after the
mechanical avatuauon ang the listing date (a0l to exceed 180 days) or when
wransferred 10 buver upon ciosing date. and continugs for 12 montns after closing.

. The Company shail not be responsible for consequential. indirect or direct damages.

injury or ilness caused by celays, unavaiianiiity of parts, labor aifficuities, and

ather congittons deyond the Companys controi. The Zustomer releases the

Comoany, its employees, qems, and anv independent contraciors cerforming \work

unger this Plan from any liability to the Custcmer ansing out of work dane under thig

Flan, exceqt due io the negligence of the Company or said empiovees. agents or

independent conltractars.

The Customer shall make the premises avahizple for service by the Companv 0

allow 1t io make the needed repairs or replagements.

. Should any of the items or svstems covered Gy this Plan be under other warranties
cr guarantees, the Customer agrees to crovide, in good faith, all information,
authortzation forms, and assistance required o enatle the Company to make claims.
Any amaunts recovered shaif be first applied to the Company's expenses of repair of
replacement; any overages will be refundeq 1o the Customer,

1G. The plan does rot inciude upgrading of improvements of systems or equipment dug
to fack of capacity of failure to meet building codes or 20ning requirements,

- In the event it is necessary to open walls, floors, carpating or ceilings to perform &
covered senvice, the Company is not respansible for restaring openings to their
ariginal cordition. Company shall not be required to remove asbestos nor be
required to repair or perform maintenance on applisnces which in its judgment may
be contaminated with asbestos.

12. The Company shail not be held resgonsible for charges for pans procured by the

Customer or services parformed by others.

13. The Company warrants its work 10 be free from defects in workmanship and
materials for a period of 86 days. ALL OTHER WARRANTIES, INCLUDING BUT NOT
UMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE ARE SPECIFICALLY DISCLAMED.

14. The Company may terminate the Pian in the event of Customer nonpayment.

15. This Pian may be subject to tax in your community of state.

16. The Plan will resair or replace major housenold appliances iess a standard

deductible. The Customer shall pay the service technician 3 deductible of up to

$65.00 at the time of service. No future service will be honored if the Customer has
refused 16 gay the deductibie fee.

[an]

a

o

o

o

~1

o

Lo

1

i7. The Service Guard machanicai evaluation does nol constituia a vgie-nouse
inspaction. R Is intended for Service Guard Service Depanment use omv. The
meehanical evaluation only determines that cavered eguipment is in operaing
condition at the time of the evaluation.

18. You may cance! this agreement by mailing a written notica te Service Guard, 3t the
address on the application, before midnight of the thicd business Zay after vou sign
this agreemenz, If you wish, you may use this page as that notics by wriing ! rareby
cancel” and adding your nama and address.

Covered ltems And Exclusions

A/G Or Heat Pump Electric central air congitioning. Labor and matenais are furnished
to repair andfor replace all major and minor parts. Exclusions: ndowywal air
conditieners. gas air conditioners, alectrostatic fillenng systems, znv canditian taused
by rust or corrosion.

Central Heating Natwrat gas. propane or iectric forced air heating svstems. Lager and
materials are furmished to repair and/or reniace all major and mingr 2arts. Exclusions:
2oiler systems and water carrving lines. il systems, cieaning of zir Sucts, Juct wark,
space heaters and solar heating, water soufce return and Suppiy lines on watar soutca
heat pumps, setting airfiow to rooms, venting of radiator, air cleaners, vent dampers,
chimneys, chimney liners, flue vents, and any condition caused by rust of corrasion,

Power Humidifiers Power humidifiers connected to the furnace.

Exclusions: plate-type humdifiers and any condition caused by rust of cerrosion.

Majar Appliances The Plan covers the ‘oilowing primary appliances; dryer. wvasher,

power humidiiier {it attached io the cenwal heating svstem), range exnaust fan,
refrigerator &nd freezer (if contamed in 2 temperature contrelied envirgnment),
distvwasher, garcage disposal. range ‘or oven and coaklop), asn comoactor,
central vacuum. Lator and materiais are furnished to reparr zno/er repiace st
majar and minor parts.
Exclusions: microwave ovens. panel svstam, light bulbs, trim, Ziaeks sng mers
fwinen not an integral part of the applianca, meat probes. removanie baskes ard
2cks. lock and xey assemblies, refinisning andfor reolacement 9f counter tops.
rolisseries, refrigeralor ice makers. reftigerator ice/water dispensers. sci2ich ang
cOSMEtic repairs. cabinel parts of caginets. knobs, racks, ‘illers, extericr tim,
vacuum cleaner accessories, disconnecton of appiiances for cizaning and anv
condition caused Gy rust or coerosion.

Electrical Systems Labor and materials are furnished o repair 2rofor reglace the
fotlowing: components and parts within the permater of the main icuaoatons, 2athreonm
exnaust fans, door balls and chimes. Exclusions: out-of-cods conaitions. insuificient
etectnea! servioe, sowet failures o shartages. intescoms or speaker svsiems, unasrgroynd
cutdcor lighting svstems, burglar and fire alarms, garage door goeners ana sgnding
umits, cevling fans and fight fixtures and atv condition caused by rust 5r comosIca.

Plumbing Labor and materials are furnisnea to recair and/or repiace tha fpligwing:
water heater, water heater reitef and mixing valves, gas pipes. shut-offs, drains and
ta0s, and water piges. Company vill recair but not replace Facets or loriets. Al
covered items must be within the perimater of the main foungation. Exclusions:
bathtub/whirlpool maters and jels. out-of-code conditions, insufficient or excessive
w3ter pressure, frozen pipes and water fings, clogged piping due to excessive iime
depasits, plumbing contained in or under the foundation or sfab, vent ang waste
stacks, piping and plumbing outside of the perimater of the foundation, sewer and
water laterals, sump pumps, septic tanks and systems in or outsice the residence,
sewage ejector pumps, jet gumps. weils and weil pumps, sotar systems, water
softeners, color or purity of e water svstem, water filters. water purification
systems, shawer enclosures, shawer base pans, caulking or grouting, laven sprinkler
systems, and any condition caused by rust or corrosion.

Secondary Units Additional furnace, air conditioner, heat pump, -vater heater, and
humidifier witl be covered at na additionzl charge subject to the terms, conditions
and exclusions of the contract. Only primary units are covered on ather appliances.

Options - For Additional Fee

Pool And/Qr Spa Both poel and spa (including exterior hat tud ana whirigoal} are
covered by the same additional fae if they utlize common equipment. if they co not,
only pool is covered, unless additional premium is paid. Covered - All companants and
parts of the heating, pumping and filtralion svstem. Exclusions: all abcve ground poo's,
poal sweeps, paol sweep motors, fights, contreta encased of ungerground elecirical,
plumping or gas iines, cfeaning equipment, structural defects. sorar equipment.
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Plan Limitations

The Plan does not cover any material, parts, or labar required as the result of abuse, vandalism, fire, freezing.
acts of God, power ar water supply outages, flocded cellars, or other abnormal conditions.

Service Guard will cover buyer's incoming appliances that are less than 10 years of 2ge under full coverage. On
units more than 13 years of age, Service Guard will cover reapair paris on a parts available basis srom the equioment
manufacturess, Service Guard will not be responsible for unit replacement if parts are no longer available.

Seller Warranty (Purchased by Seiler)

1. Home Sellers: Tha plan provides coverage for the listed property for the duration of the lisung, not to exceed
180 days. Coverage may be extended upon a second mechanical evaluation. The Service Guard Home Warrantv
Plan is subject to a deductible of up to $85.00 per service cali gt appliance or trade cali. Seller authorizes and
directs the escrow holder to pay the fee to Service Guard upen closing out of the proceeds of the saie. Seilers
understand that, ypon transfer of the title of the covered premises, Service Guard will issue the buyer its Service
Guard Home Warranty Plan for & 12-month term. SELLER HAS ENTERED INTO A BINDIMNG CONTRACT iF SELLER
FAILS TO PAY THE WARRANTY PLAN FEE AT THE TIME OF CLOSING FOR ANY REASON, SELLER SHALL 3E UABLE
FOR ALL ATTORNEY'S FEES AND ALL CQURT COSTS REQUIRED $OR THE COLLECTION OF SUCH FEE.

Buyer Warranty (Purchased by Buyer)

2. Home Buver: Buyers) acknawiedge that the seal estate agency has infermad buyer(s) of the benefits of having
the mechanical comeonents of the above premises protected far one year from date of closing. Buyar(s) agraes o
purchase 3 Senvice Guard Home Warranty Plan payable by buyeils) at closing. The Service Guard Home Warranty
Plan is subject 5o a deductible of up to $65.00 per service call per appliance of trade cail.

OECLARATION: SELLER/BUYER ACKNOWLEDGES ~ND UNCERSTANDS THAT THE
SEAVICE GUARD PLAN EXCLUDES PRE-EXISTING FALURES AND DEFECYS. SELLER
AEPRESENTS THAT ALL ITERS USTED AS COVERED ARE 1N WORKING GADER AT
THE TIME OF THE MECHAMICAL E/ALUATION. SUYER REPRESENTS THAT 10 THE
BEST OF HIS/HER KNOWAEOGE. THE {TERSS LISTED AS COVERED HEREIN ARE
PRESENTLY N PLACE AND OFEAATING. ITEMS LISTED AS EXCLUDED MAY BE -
COVERED UPON RECEIPT OF "WRITTEN PROOF CF FEPAIR BY A UCENSED CONTRACTOR
AND/OR RECHECK BY SERVICE GUARD. SELLER/BUYER UNDERSTANDS AND
ACKNOWLEOGES THAT THE COVERAGE IS LIMITED BY THE TeRMS OF THIS
CONTRACT AND LIMITED TO THE ITEMS SPECIFIED iN THE ACTUAL CONTRACT.
SELLER{S) AGREES TO REMABUASE SERVICE GUARD FOR THE COST OF THE FLAN,
OR ANY EXPENSES INCURRED BY SERVICE GUARD. \WHICHEYVER IS LESSER. IF THE
USTING 1S VATHORAWN FROM THE MARKET OR IF THE LISTING EXPIRES.

Plan Prices And Options For Buyer And Seller |

Plan Price: $375 plus sales tax

Options:
1 $150 Swimming pool
3 $150 Spa/hot tub

S U D RN e
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With Service

Vhan yeu 322 this sige,
ou Tngw @ house is protected

Se Servte Guard.

Guard You'll Enjov Peace Of Mind

Along with being highly skilled, Service Guard technicians always

provide prompt, courteous and professional service. They even call
to let you know when they're on the way. When you're buying or
selling a home, eliminate the worry of furnace, air conditioning or
major appliance repairs with the Service Guard Home Warranty Plan.

For more information, call (402) 437-1759. Find cut how the
Service Guard Home Warranty Plan can protect you from unexpected
and costly repars.

You Can Trust Service Guard

Service Guard is part of the complete portfolio of high-quality energy
services offered by EnergyOne. These services provide homes and
businesses across America with everything from reliable appiiance
repairs to ciean, safe natural gas heating and electric power.

For Service, Call (402) 423-3048

prlda PeopLEs NATURAL GAS
SERVICE ENERGYONE.
nz.mmmm

>yt

Ixpet 91595 ¢ 0o Ul 1N AERares Resave o $E-050 55 e O P AR a Didet
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EnergyOne is a powerful portfolio
of high-quality energy products
and services from UtiliCorp United, | e _
a company that has been in the - |
energy business since 1917,

With EnergyOne, UtiliCorp provides
homes, businesses and industries'
across America with everything
from reliable appliance repairs to
electric, natural gas and energy

management services.

1917  tez2z TN LW 1927 WS } 1940
Lemuel! K. Green Green Lightand . g' - ' '} LK Green sells West ==\ Ralph Green (son of
_forms Green Light & Power goes public and “ WA | Missouri Powerto  JEECE r . LK) purchases.
Power, changes its name to -~ Y : ‘i ! Missouri Public e, controlling interest i
T West Missourd Power - R g| - Service Company. - ¥ BB Missour Pblic
~Company. - E . g I P g ‘Service.
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Like most businesses, you're

) probably looking for new ways
to reduce expenses and
operate more efficiently. At
UtiliCarp United, America’s first
national energy company, we
have the resources and
professional energy experts to
help you succeed.

UtiliCorp began as the Green
Light and Power Cempany, which

Lemuel K. Green formed in

1941
Ralph Green

i purchases Missauri
" Gas & Elegtric from

Pleasant Hill, Missauri, in 1917.

From the beginning, we esta-
blished a tradition of oroviding
safe, reliable and affordable
energy to aur customers,

The company grew quickly
in the early years, so quickly

that to obtain enough

financing to maintain growth,

we went public in 1922,
changing our name to West
Missouri Power Company. in
1927, West Missourt Power
merged with Missouri Pubiic
Service Company.

Missouri Public Service
continued to grow and prosper
through service expansicn and
utility acquisitions. In 1985,

reflecting the fact that we

1951

Properties of Missouri
.. Gas & Electric are.
" merded info Missouri
Pubtic Service.

served numerous areas of the
country, we changed our
corporate name to UtiliCorp
United Inc. Missouri Public
Service became the first
UtiiiCorp division, and Righard C.
Green Jr. became the fourth-
generation Green to quide

the company.

In the [ast 10 years, UtiliCﬁrp
has grown into a company with
33 biltion in assets and $1.5
billion in revenues. Sur growth
has been fueled through
ragulated utility acquisitians
and investments in non-
requlated energy or utility-
related operations.

Today. we're a strong

nationat provider of innovative

1954
Missouri Publig
Segvice revenues

energy sciutions, with a growing
presence internationally. We
have facifities in 17 states and
provide energy services to
electric and gas customers in
45 states, ‘wo Canadian
provinces. the United Kingdom
and New Zeaiand.

As UtiliCorp has grown, we
have held true to our founder’s
vision 10 serve customers batter
than any other energy provider.
At the same time, we've
embraceg she changing industry
environment with an entre-
preneurizi spirit, develgping
inngvative anergy solutions and
providing customers with a
singie source for ali their

energy needs.

1958
Richard C. Green (so
of Ralph) is named

reach $10 million, up ~  President of Missou

' nearly.700% from..

- Public Service.
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Dereguiation of the gas and electric
supply and distribution industries is
introducing competition that increases
customer choices and makes it easier WE'RE REDEEINING
and less expensive to obtain energy. '

UtiliCorp is at the forefront of this

energy evolution.

1972 1978 RS 1982 1985
Missaouri Public " Federal Energy > Richard Green dies at ivlissouri Public

" Serviceraises gas and: . Regulatory _ B A _age %6, William ). . _Seivice becomesa _ "

electric rates for only Commission enacts 9 Owen is elected - ULiliCorp division.

- the second time sirice - ~...deregulation of .. 2 o Presidentand CEQ of ... 77 T
1940, 0 Uinterstate natural gas . W% ) i Missouri Public
. " transportation. NN L TR <N Service. C Lt
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For 10 years, UtiliCarp has fed thé movement to lower energy costs for
customers through derequlation. And now with the creation of EnergyOne,
we're bringing all of our energy products and services together so we can
provide customers with a single source for all their energy neads.

UtiliCorp is the first complete naticnal provider of energy products and
services. We're able to supply and source energy nationwide and use
volume purchasing to provide the best
energy prices. And because we're not
tied 10 a single energy source or
squipment supptier, we can
investigate all optians and provide

unbiased energy solutions.

We halp businesses improve their
competitivenass by managing their utility costs, applying the latest
energy-refated technotogies and providing contract financing. In addition, we
help our customers conserve their energy resources and improve

energy reliability.

Richard C. Green Jr. _ UtiliCorp acquires its Yo Wi - UtiliCorp serves more -

s elected President —seventh utility company - TR AT -than-1 millien -— - —EnergyOne,-the-first

and CEOQ of since being fermed. L : customers in eight .~ national portfolio of

" ~Uritiorp United, -~ ~-Revenues exceed - > Wl 1#8 - -states and one - - energy services in’

T T 8t billion, up from o I Yo Wy Canadian province. 7 America. -
$245 million in 1985. S - .. ‘ Schedule 4.
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UtiliCarp is an internationally recognized producer, operator and
marketer of natural gas and electricity. We have the knowledge,
experience, partners and resources te supply energy solutions
that help commercial and industrial customers save maoney on
energy expenses.

We'll do more than just supply you with cost-effective energy.

As your total energy partner, we can also provide you with

customized, value-added service packages designed to help your
pperations run with maximum efficiency and cost-effectiveness.

With the EnergyQne portfalio of products and services,
UtiliCorp is the only source you'll'need to meet alt your

gnergy requirements.
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| ENERGYDNE.

Portfolio of Products and Services

. hdvisorone_ I HotSpot™ " ProfileOnes=
Service ‘Service Service

[ A..,ra......:_;'i Sl E _.... A : e ] Traniad

Fuel & Power Power . Productivity &
Management Services _ Efficiency
Services Services

.- e e e R e _-.«x—_.;;-j

I I it 3

Special Utility Environmental
Services Energy Services

B s 2 T A ] ER LIRS e e MR R e el i il

Perfect Powers*
Services

P VRS - SR e LR S |
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In today’s energy environment, you have a wide array of energy
choices. UtiliCorp offers fow-cost solutions from simple, reliable

delivery products to compiex, customized supply services.

AdvisorOne™ Service we can provide a detailed
assessment of your energy sources and purchasing process. We can
also show vou how to use more efficient supplies and technologies,

lower costs and increase reliability.

Fuel and Power Management Services
Our energy experts can design an energy supply package tailored to
your specific needs. We'll secure reliable electric and gas services at

competitive prices.
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YOUR ENERGY NEEDS

UTILITY SOLUTIONS

With nearly 80 years of experience in the utifity industry, UtiliCorp is

well positicned to help customers design, finance, build and

maintain their facility investments.

Hot Spot“ Service EnergyOne Hot Spot Service uses infrared
technology to locate high temperature areas that may indicate
potential problems in your factiity. These inspections can prevent
unexpectad pawer gutages that disrupt operations and threaten the

safety of your empigyees and customers.

Power Services When your facility generates its own
electricity, you may be able to lower the cost of power. We can help
you design, finance, build and maintain your own generation facility

ta meet your power and thermal naeds.

Special Utility Services Energy0ne Special Utility
Services pravide a variety of praducts that can make your facilities
safer and more efficient. We'll maintain your gas distribution,
outdoor lighting, high-voltage and generation equipment. And we'll

design and build utility facilities to meet your individual needs.

Perfect Power™ Services Our energy experts can improve
the power quality, reliability and voitage regulation of your facility by

providing equipment options and customized system design solutions.

TECHNOLOGY & EQUIPMENT SOLUTIONS

We use the exparience of UtiliCorp's dedicated energy experts and
carefully selected partners to design, develop and install emerging

and praven technotogies that can help lower yaur energy costs.

ProfileOne*™ Service Our ProfileOne report provides a
detailed analysis of your energy usage based on real-time
measurement. Knowing the cantribution of energy casts to your

overhead can help you more efficiently manage your operation.

Productivity and Efficiency Services £nergyOne
experts are knowledgeable on the most current process and HVAC
equipment. We can point out opportunitigs to increase your

competitiveness by utilizing the best equipment to meet your needs.

Environmental Energy Services Responsible
management of the environment is a critical business concern. Qur
Environmental Energy Services can provide energy solutions to

environmental challenges such as waste disposal and treatment.
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PUT THE P(IWEE aF UUE ENERGY EXPERTS

Far nearly 80 years,
LititiCorp has been a pioneer in
the utility industey, cansistently
offering customers safe,
reliable and affordable energy.
And for the past decade,
UtiliCorp has been a leading
agent of change—driving
deregulation and helping the
energy industry move from an

environment of regulation ang

In this evolving environment

TG WOGRK FOR ¥You

of energy deregulation, you

need the knowledge of a

proven energy expert to help

lower your energy and

operating expenses,

government controf to one of
free market competition.

As wa move toward the next
millennium, dereguiation will
offer more energy choices.

Technological advances will
make everything from purchasing
ene;gy to monitoring its use
more efficient and cost-
effective. And as regulations
permit, residential customers
will be able to take advantage

of the same freedom of choice

commercial and industrial
users already enjoy.

With our portfolio of
EnergyOne products and
services, UtiliCorp will continue
to provide innovative energy
solutions at lower prices than
ever before,

To find out more about how
EnergyOne can help you satisfy
your engrgy needs now and in
the future, call your EnergyOne

representative today.

ENERGYONE.
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The companies that offer
EnergyOne products and
services include:

Kansas Public Service
Michigan Gas Utilities
Missouri Public Service
Northern Minnesota Utilities
Peoples Natural Gas
WestPlains Energy

West Kootenay Power

West Virginia Power

ENERGYDNE.
UtiliCorp United

911 Main Suite 2218

Kansas City Missouri 64105
Internet Address: hitp://www.
utilicorp.com

95-023  5/95
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6 o Single Source

For All Your Energy Solutions

ENERGYONE.
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UtiliCorp’s Experience
Provides You With

Unmatched Seryice

EnergyOne is a powerfui portfolio of energy

products and services from UtiliCorp United, a

company that has been a leader in the energy

business since 1917. EnergyOne provides

customers across America with everything
from reliable appliance repairs, to electric and

natural gas supplies, and energy and facilities

management services.
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Like most businesses, you're
probably looking for new ways
to increase profitability, reduce
expenses and operate more
efficiently. EnergyOne can heip.

EnergyOne is a powerful
portfofio of enargy products and
services from UtiliCorp United,
a company with 80 years of
experience in providing
custemers with Jow-cost
energy and unmatched
service. EnergyOne has the
experience and resources to

offer rasidential, commercial

and industrial customers a
reliable energy supply, high-
quality services and turnkey
solutions to energy problems.

The company originated in

1917 as Missouri Public Service.

From the beginning, the
company established a
traditien of providing customers
with safe, reliable and cost-
effective energy.

fn 1985, the corporate name
was changed te UtiliCorp United.
Since 1985, UtifiCorp has

grown significantly and is

now an internationally
recognized provider of
naturat gas and electricity with
total assets of $3.9 billion.
The company has energy
customers and operations
across the United States
and in Canada, Great Britain,
New Zealand, Australia
and Jamaica. Numerous
customers around the world
trust EnergyOne for reliable,
cost-effective energy.
EnergyOne provides flexible

and creative energy soiutions,

helping you reduce energy
expenses and make more
sfficient use of your energy.
Whether your requirements are
simple or complex, EnergyOne

is the One SOUrce w meet

your energy needs.
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Deregulation is creating more and more

- EnergyOne-can-help you take full advantage

of the henefits deregulation offers.

ot i
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Deregulation
Is Providing Energy Customers

With More Opportunities

Deragutation is giving
customers the freadom to
look beyond traditional sources
fike focal utilities for energy
purchases. This has created
unprecedented competition
in the natural gas and
electricity industries. The
resultis increased
customer choices
and lower energy costs.

UtiiiCorp created EnergyOne

to provide customers with

enafgy solutions that help

them take full advantage of the

henefits deregulation offers.

Because UtiliCorp isn't tied

te a single energy souice or

equipment supplier, EnergyOne

gxpers can investigate

all options and provide

unbiased energy sclutions.
During the next few

years, deregulation will

continue to open new

markets, providing more

opportunities and less-
expensive sources of energy
for customers nationwide.

As deregulation has
evolved during the last
decade, UtiliCorp has led the
movement to lower energy
costs for customers. With
EnergyOne, UtiliCorp wiil
continye 1o be a leading

agent of changs,
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EnergyOne Is The
One Source

EnergyOne provides a wide range of flexible
energy solutions to residential, commercial,

and industrial customers.

For All Your Energy Needs

With EnergyCne, the first
nationally branded line of
electric and natural gas
products and services, UtiiCorp
orovides fully customized
turnkey solutions for
residential, commercial and
industrial customers.

EnergyOne helps businesses

of all sizes become more
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competitive and profitable by
supplying them with reliable,
jow-cost energy. UtifiCarp
has mare than 1,785 megawatts
of electrical generating
capacity, mare than 5,000 miles
of electrical transmission lines,
more than 3,000 miles of

natural gas gathering and

transmission pipelines, and

20,000 miles of gas distribution
mains and service lines. These
rasources enable us to access
energy souices nationwide
and negotiate the best
prices for customers through
volume purchasing.

In addition, Energy0ne
helps customers improve their

operational efficiency with a

wide range of flexible energy
solutions - everything from
natural gas supply management
services to turnkey design and
build packages.

The EnergyOne portfolic
provides excellent value and
combines the energy solutians
you need into ane complete,

convenient package.
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-

the EnergyOne Portfolio
- Provides You With Complete

Solutions

SUPPLY SOLUTIONS =

" A

[n today’s energy envirgnment, you have a wide array of energy
choices. EnergyOne offers fow-cost solutions from simple, reliabie
delivery products to complex, customized supply sesvices.

Fuel and Power Management Services

EnergyOne Fuel and Power Management Services provide a single
source to meet all your energy needs. Company experts can design
an energy package that not only simplifies your entire engrgy
marnagement pracess, but also helps iower your energy costs.

EnergyOne Gas Supplv Solutions offer you averything from fully
packaged services with simple pricing and delivery options to
completely customizable, stand-alone balancing ang capacity
management Services.

EnergyCne also offers retail electric power and related services
within ourTteguiated electric utility service areas,

In addition, we pravide comprehansive energy management

~ services — everything from consulting with you on your energy
usage and suggesting ways to make it more efficient to designing
custem energy solutions,

Wholesale Power Services

EnergyCre experts can partner with you to identify new options in
buying power. We can analyze your current.usage and purchases,
praviding you with competitively priced capacity, transmission and

energy packages.

Look for new EnergyOne products and
technologies that witl improve hilling,
productivity and energy management.
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TECHNOLOGY SOLUTIONS -

UTILITY SALUTIONS -

With the experience of dedicated energy experts, EnergyOne can
design, develop aad install emerging and proven technology
solutions that can help lower your energy costs.

ProfiteOne™ Service

The ProfileOne report provides a detailed analysis of your energy usage
based on real-time measurement. Knowing your energy use profile
can help you more efficiently manage your operation and lower your
overall energy costs.

Productivity and Efficiency Services

EnergyOne experts are knowiedgeable on the most current process
and HVAC equipment. Energy0One can paint aut opportunities to
increase your competitiveness by utilizing the best equipment to
meet your neads.

Facilities Management

EnergyOne can operate and maintain your centrai plant and building
facilitias, giving you more time to focus on your care business whiie
also lowering energy costs. EnergyOne Facilities Management
Services center on central plant operations and maintenance,
end-use technologies and energy partnerships. Wherever energy is
used, convertec or distributed, EnergyOne is there with an engineered
solution. What's more, EnergyOne can package financial and
awnership options with its operations and maintenance grograms.

With 80 years of experience in the utility industry, UtiliCorp
is well-positioned to help customers design, finance, build and
maintain their facility investments.

Hot Spot™ Service

Hot Spat Service uses infrared technology to locate high-temperature
areas that may indicate potential electrical probiems in your
facility. These inspections can prevent unexpected power problems
that disrupt operations and threaten the safety of your employees
and customers.

Utilities Services

EnergyOne proyides design, build and maintenance services to
large industrial, institutiong!, municipal, caoperative and investor-
owned utility clienss. Typical canstruction projects include overhead
and underground distribution: lings, substations, lghting, and
associated equipment,

Perfect Power™ Services

EnergyOne provides complete services to imprave the power quality
and reliability of your facility. EngrgyOne offers consulting services
such as diagnostics, measurement, analysis and design, in addition
to equipment selutions such as surge supPressors, power
conditioners, capacitors and uninterruptible power suppiies.

Power Services

EnergyCne provides a best-cost, turnkey package from design and

analysis to coastruction and financing of cogeneration, emergency
backup, peak shaving and continuous standby power projecis from
0.5 to 30 MW. EnergyOne can also save you money through expert
rate representation, repowering and fuel switching,
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Put The POwer of

EnergyOne
To Work For You

In today’s energy environment, you have mere opportunities ta receive iow-cost energy and turnkey energy

services. And no other energy provider offers you greater access 1o these opportunities than EnergyQne.

With EnergyOne, not only do you get a full-service energy provider, you afso get a long-term energy
partner. EnergyOne offers the Strength and performance of an international company, along with
the experience, knowledge and backing of a company with an 80-year tradition of providing quality

service. Choose the energy leader. Choose EnergyOne.

For mare information, call your EnergyOne representative or 800-E1-EXPRT (800-313-9778.
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Ener gy Onels Your Best

Cho |ce For Total
- Energy Solutions

The companies that offer
EnergyOne praducts and
services include:

Broad Street Oil & Gas

Kansas Public Service

Michigan Gas Utilities

Missouri Public Service
Northern Minnesota Utilities
Peoples Natural Gas

United Energy (Australia)
UtiliCorp Energy Soiutions
WoestPlains Energy

West Koatenay Power (Canadz)

West Virginia Power

 With a cﬂmpleie__p(}_rt_fulio of energy products and services,

EnergyOne has the capacity, creativity and expertise to meet your

«.10.find.out.how. EnergyOne can meet your energy needs, contactan .~ 0 T T

Energy[lne represematwe of call 800- E1-EXPRT (800 313.9778).

Put the pnwer of Energyan to work for yuu

ENERGYONE.
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Expect Creative
Energy Solutions
From EnergyOne
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oven Experienc
To Work For You
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Teday, you have more
energy chaices than
ever, and you can select from
a growing number of providers.
Amang these providers, you
have more S€rvice options
and flexibility than ever before.

With so many choices,
deciding may seem gven more
difficult. After alt, each and
avery decision you make impacts
many lives. So selecting the
right energy provider

is esseniial.

EnergyOne™ is a
powerful portfolio of
high-quality energy products and
services from UtiliCorp United,
a 33 billion company that has
been in the energy business
since 1917, We have facilities
in 17 states and provide energy
services to electric and gas
customers in 45 states, Canada,
Australia, Jamaica, the United
Kirgdom and New Zealand. And
1.7 miflion customers refy on

our Unmatched service

and reliability. More than 1,100

communities trust EnergyCne for
reliable, cost-effective
electricity and natural gas.

We have the capacity,
ereativity and eXpertise to

meef your changing energy needs.

After all. we have mare than
1,778 megawatts of
glectrical generating capacity,
nearly 3,000 miles of electrical
transmission fines, more than
5,000 miles of natural gas
gathering and transmission
pipefines, and 26.000 miles of
distribution service piping.
When you make EnergyOne
part of your teant, you are
selecting the most rediable,
flexible and innovative €Nergy

partner in the industry.
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Get Low-Cost Energy
And Creative Solutions
From A Single Source

Choose EnergyOne;* and you’ll receive our pledge
to be your low-cost energy provider. Even more
important, you’ll have our commitment to suppiy
greative solutions to help you make better use of
your energy. Throughout the process, you'll find

our highest value lies in our service.

With EnergyOne, you can
take advantage of short- and
fong-term agreements that are
complately flexible. You can
choose from unbundied or
complete turnkey solutions,
and you can put our nearly
80 years of experience and
innovaticn to work for your
customers. As a result, you
can give the customers you
serve access to our powerful

portfolio of services.
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These services include
energy management, power
ptant development and other
innovative solutions to hatp
you make the best use of the
energy we provide.

in addition, EnergyCne

provides value-added services,

such as gispatching/load
following, spinning reserves,

power quality, uninterrupted

powar supply, fuel purchasing,

and installation and servicing

for backup generators/
hatteries, to help ensure
that you will always have
high-quality, consistent
energy. You'll get tecknical
assistance, operational
assistance, usage and
forecasting services that
increase safety and
minimize outages — all
backed by a full-service
energy provider with a

proven history of reliability.
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Choose The Value Leader-

SM

Choose EnergyOne

You should expect mare than just energy from your energy provider. You shouid demand salutions, the kirids

of creative energy applications EnergyOne provides.

Right now, you have more opportunities to get the kind of service you deserve. That's why we encourage you
to examing every opticn to ensure that you secure the best deal possible. We're confident that after this search

you will discover that no other energy provider offers more reliability, expertise or vaiue than Energyne.

With EnergyOne, you're getting more than a full-service energy provider. You're getting & long-term partner

who will help you meet your long-term energy challenges. More than ever, the choice is yaurs.

Choose EnergyOne.

For more information, cati your EnergyOne representative or 1-800-E1-EXPRT.
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Discover The One Source
‘For All Your Energy Needs

From low-cost electricity and natural gas to state-of-the-art
forecasting and technical assistance, EnargyOne is the one source fer all
your energy needs. Call 1-800-E1-EXPRT or contact an EnergyOne

representative to put the power of EnergyOne to wark for you.

ENERGYONE.
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Pumped Up
About Hot Spot”

UtiliCorp United has been providing
dependable electric service to
Calmar, Inc., for 32 years. But, it's a
more recent service UtiliCorp has
provided the Lee’s Summit,
Missouri, company that's really
caused genuine excitement.

Calmar, a manufacturer and
supplier of quality non-aerosol
pumps and dispensers to national
companies like S. C. Johnson and
Beecham, has been gutting
EnergyOne Hot Spot Service to

cost-effective use for the past three
years.

“It's predictive maintenance,”
explains Calmar Plant Engineer 8ill
Whitlow, “because it has the ability
to predict electrical problems
before they happen.”

Hot Spot Service uses infrared
technology to detect high-
temperature areas that could
indicate potentiat problems in
electrical connections. From the
utility pole all the way to piant
machinery, Hot Spot can detect
overheated switch gears, bus
connectians, mechanical processes,
and electrical fuses and panels.

"Our downtime costs us thausands
of doltars an hour,” says Bill. "No
telling what this service has saved
us, but it's significant.”

So significant, in fact, that Catmar’s
two other U.S. plants use a service
simitar 10 Hot Spot. Little wonder
this supplier of pumps for products
like toathpaste, hand lotion and
housshold cleaners is so pumped
about it.

"Hot Spot is like a very good insur-
ance policy,” Bill Whitlow states.
“It's one of the bast preventive
maintenance tools we have.”

On-Site Energy {continced from page 1}

An excellent alternative would be
steam turbine generators, which
achieve the same function as the
vaives, but simultaneously
generate electricity, tao.

The best applications for
on-site power include
cogeneration, standby and
peak shaving facilities.

Companies employing this type of
power generation have enjoyed
payback on their investment in a
period of two years or fess.

s an on-site plant the right solution
for you? The first step would be a
feasibility study reviewing your
particular requirements for power
and thermal needs, environmental
and noise constraints, plus lecal
utility paraitel generation costs and
guidelines. Your EnergyOne team
can perform the study, or take your
results and offer alternatives to
traditional energy sources, pro-
viding individual professional
services, or a complete turnkey
solution. Individual services range
from analysis to construction to
plant operation and maintenance.

With deregulation, there are now
more choices than ever for putting
energy to more cost-effective use.
And one choice definitely worth
fooking into is building your very
own on-site power plant.

~ Formare information,

callyourEnergyOne

representative or-
“1-800-E1-XPRT.
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UtiliCorp Comes Out On

Innovative financing

and the EnergyQOne
brand help UtiliCorp

make a major

acquisition in

Australia.

2

he competition was stiff.
And it came from all over
the world. Major inter-
national utllities with
major clout. But, when the smoke
cleared, a smatler midwestern
U.S. utility walked away with the
business. Led by UtiliCorp United, a
corporate group called the Power
Partnership was selectad over more
than 20 competing bidders to
acquire and manage United Energy
in Melbourne, Australia — the
first such electric company to be
sold in the state of Victoria's
privatization program.

United Energy, which serves the
southeast portion of metropolitan
Melbourne, is a major player in
Victoria. The company delivers
electricity o a region holding
more than 25 percent of Victaria's
total population — 520,000
customers in all,

The Power Partnership, a three-
company consortium, has two
Australian partners. AMP Invest-
ments, based in Sydney, is the
largest pension fund manager

in Australia. And State Super-
annuation Investment and
Management Corporation, also

in Sydney, is the country’s fargest
occupational funds manager.

Together with UtiliCerp, the group

put together an innovative
financing plan, primarily in
Australian dollars to hedge against
exchange-rate fluctuations. Then,
instead of focusing on cutting costs
at United Energy, the Power
Partnership proposed a plan to
increase revenues by marketing
energy-related products under the
EnergyOne brand. UtiliCorp’s strong
association with its two Australian
partners was aiso a big key.

Led by UtiliCorp United, a
corporate group cailed the
Power Partnership was
selected over more than 20
international utilities.

In the end, this combination of
forward-thinking and strategic
alliances won out over other
groups led by much larger utilities,
including Electricite de France and
Pacific Gas and Efectric.

The acquisition of United Energy
was the first of its kind in Australia
and the start of Victoria's aggres-
sive grivatization program to fower

costs, reduce pubiic debt and cffer
customers a choice, while
maintaining a secure supply of
glectricity. It's a program that wiil
give every single customer in
Victeria the opportunity to choose
their electric supplier by the

year 2000.

As manager and 49.9 percant
owner of the first private utifity

in the country, UtiliCorp hopes

t0 gain insight and hands-on
learning as Australia continues (o
privatize, making it a potential
stepping stone to new markets in
the U.S. and abroad. The deal aiso
expands UtiliCorp’s internationai
presence, which ingludes
Canada, Great Britain,

New Zealand

and Jamaica.

“This is a major exten-

sion of our gresence in

that regian,” satd UtiliCorg
Chairman and President

Richard Green. “Working with
United Energy and the Power
Partnership, we fook forward to
applying all our experience gained
from operating in other cauntries
and in various stages of
deregulation and privatization.”

ENERGYONE NEWS

Q: What causes power guality
groblems?

A: Power quality problems can
be brought on by natural
causes — lightning, wind, ice
and animals; utility causes -
brownouts, outages, switch-
ing or equipment failure;
internal causes - improper
wiring and grounding, load
swings, or disturbance to

generating equipment; and
external causes — one
customer causing problems
on the utility system which
affects a neighboring
customer.

{: What equipment s affected
by power quality problems,
and what are the warninyg
signs?

A: Electronic eguipment is the
muost affected because of
higher sensitivity operating at
low voltages (5 to 12 volts),
making it more susceptible to
noise and damage by voitage
variations. Signs of power
quality-related problems
include equipment shutting
down, computing errors,
loss of data, process
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Desiccant .
~Cost-E

A

thunﬁdiﬁcation IsAMore
ective Way To Keep Cool

Lowering your air
conditioning biils
can now be
accomplished with
the instailation of a

very innovative wheel.

ommercial space cooling is

a major financial load for

companies whose buildings

are highly dependant on air
conditioning, such as supermarkets,
hotels and medical facilities.

The problem is with conventional air
conditioning systems. They're
designed to remove humidity from
buitding air, so they "super cool”
well below a comfortable temper-
ature. Then, after moisture is
condensed out, the dryer air is
reheated to suit accupant comfort,
As a matter of fact, much of the
cooling capacity in the U.S. is inef-
ficiently used for dehumidification.

Desiccant
dehumidification systems

wheel. When the wheel becomes
saturated, the most saturated
portion is driven off to the outside
by natural gas-heated air, reacti-
vating the desiccant. The remaining
air in the system is then cooled to
suit the occupant’s comfort before
being distributed in the building.

A field test showed a
35 percent reduction of
eiectrical energy
requirements.

That means the air is only coofed
for comfort and not for dehumid-
ification, greatly improving
efficiency. In two supermarket
field tests, for example, resuits
showed a 35 percent reduction of
electrical energy requirements. Ina

$25,000, depending on building size,
climate and wutility rates.

Presently, new technologies are
being developed by the Gas
Research institute {GRI} to reduce
the size and cost of the system. A
residential desiccant dehumidifier is
also in the works.

Even with the present system,
desiccant dehumidification can
definitely lower your energy and
maintenance cos{s.

m—— cut the moisture content e
of air in half. supermarket application, annual
savings can range from $5,800 to
One excellent solution is a
technoiogy called “desiccant
dehumidification.” The system — R R
MELBOURNE based on the properties of solid and DesiccantDeﬁumiaiﬁcaﬁon

liquid materials with a high affinity
for water vapor, called desiccants —

. . Air Dry  Desiccant- Return Exhaust Dutside
cuts the moisture content of outside Supply Process Laden Air Air ir
air in half by letting the air pass Air Wheel
through a rotating desiccant-laden

control probiems and or with easily installed
overheating of wiring equipment. Other prob-
and equipment, lems, however, ara more 1
Q: Can power guality complex and expensive T T T T
te solve.

problems be resclved S s &
easily? EnergyOne Power Quality b I
Solutions can solve any
power quality problem. For
more information, call your
EnergyOne representative.

A: While solutions vary,
problems can often be
resolved through wiring
and grounding practices,

Conventional Equipment DesiccantDehumidifier
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UtiliCorp United on top
"Down Under”.........Page 2

Power quality problems,
explained.......ceees Page2

Improving huifding-
space conditioning

with desiccant
dehumidification...Page 3

Expensive downtime
prevented with Hot Spot™
Service ... Page 4

On-dite Energy Generation Is
Worth Considering

his idea may have never

crossed your mind. But, if

you have a large, energy-

intensive business, it’s an
jdea worth your consideration;
constructing your own on-site
power plant.

With competition the way it is
today, you need every edge,
including optimizing your operating
costs. if energy bills are a
significant part of those costs,
having your very own power
generation facility could be an
excellent solution - especially if
you use electricity or thermal
energy around the clock, seven
days a week.

One solution to controtling
energy costs is building
your own power plant.

At first blush, building a power
plant would seem to be an ominous
and costly task. But, organizations
that have done it see the benefits
almost immediately. One university,
for example, claims it saves
$372.000 annually with its own

4.6 MW combined cycle com-
bustion turbine plant. And a large
industrial manufacturer is reptacing
two boilers with a 1660 kW heat-
recovery facility to take care of its
heating requirements, plus provide
a reliable source for all the
company’s site efectricity needs.

Organizations that have
built their own power
plants see the benefits

almost immediately.

But what, exactly, are your options?
At UtiliCorp United, we believe the
bast applications for on-site power
inctude cogeneration, standby and
peak shaving facilities.

If your company has a high foad
factor for both thermal and etec-
trical use, cogeneration may be a
good solution. Cogeneration is the
sequential production of two useful
forms of energy from the same fuel
source. Two examples of typical
cogeneration
methods are

GTIIIIIN \ '; erll
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combustion turhines and recipro-
cating engines, both of which use
natural gas as the primary fuel.

Standby or peak shaving units, on
the other hand, are a good idea in
cases where enerqy rehiability is
critical, such as a database faciiity
or & hospital. In this case a natural
gas or diesel fuel reciprocating
engine would be the best choice.

Perhaps you have a manufacturing
faciity requiring steam throughout
its process, and
yOu use pressure-
requlating valves
10 achieve the
lower pressures
you require.

{centinued on page 4)

.
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* STEAM TURBINE GENERATION SERVICES :

Get More From Your Existing ~ EnercyDne.
Steam System

DESCRIPTION

Make the 7 Most facilities that use saturated or superheated steam for
most of your processes reduce the steam pressure through a regulator to
energy assets. lower it to a usable pressure. This may provide an opportunity
as a potentiai power generator.

Steam Turbine Generation, offered by EnergyOne, reduces steam
pressure by using the steam to power a turbine. In tuen, the
turbine generates electricity or produces work to drive a process
end use, such as a pump, blower or compressor. EnergyOne
offers complete Steam Turbine Generation - from design
and construction to instatlation and start-up — installed in
paraltel with your existing pressure-reducing stations.

BENEFITS oo
Turn steam into 7 Steam Turbine Generation from EnergyOne aliows you to use
an aiternate your existing assets to their fullest capacity. By reducing steam
source of power. pressure through a turbine, you ¢an turn that steam into an

alternate source of electricity. Just as important, you'll lower
your energy expenses by reducing your demand for utility-
supplied power. In addition, if your steam use is seasonatly cyclic
and offset by electrical use [such as with low summer steam
peak and high electrical peak], we can install a condensing steam
turbine that can level both your steam and electric loads.

EnergyOne provides individual services ar a complete,
turnkey solution tailored to your specific requirements.
Services include analysis/consulting; preliminary design;
design; construction; financing; leasing; project management;
construction management; maintenance; operation;

regulated utility negotiations; equipment procurement;
permitting/licensing; and fuel procuremant. When you rely on
EnergyOne for Steam Turbine Generation, you have the freedom
10 concentrate on your core business.

Steam Turbine Generation is just one of the ways our energy
experts can help you get the mast out of your energy.
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APPLICATION .~ -

Steam production
was wasting
energy.

EnergyOne
solutions provided
significant savings.

For more information, call
your EnergyOne representative or
800-E1-EXPRT (800-313-9778).

¥ A fertilizer manufacturer in Omaha, Meb., produces saturated

steam from its process at four pressure levels. The steam was
either reinjected back into the process or condensed. Numerous
pressure requlated stations “let down” the steam to a usable
pracess pressure. Approximately 25 percent of the total steam
produced was condensed, wasting vaiuable energy.

EnergyOne proposed a full energy analysis and
implementation plan. The plan included waste heat boiler
upgrades, installation of a 500 kilowatt condensing steam
turbine generator, steam balance generation and sub metering
recommendations. Installation of the steam turbine generator is
projected to save more than $170,000 annuaily in efectric
costs, utilizing energy that otherwise was wasted. The fertilizer
manufacturer would see a 1.5-year payback.

ENERGYONE.
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HQT SPOT* SERVICE

Detect Equipment Problems ~ Enerevone.
Before They Happen

DESCRIPTION = -~

Gef the 7 Allowing potential equipment problems to go undetected and
industry’s most uncorrected can disrupt your productivity and lead to potentially
comprehensive dangerous situations for your employees.

infrared diagnostic
service. Hot Spot Service uses the same infrared diagnostic
technology utilities have used for years in their own facilities.
Hot Spot detects high-temperature araas in substations,
transformers, main panels, electric switches and disconnects —
conditions that may indicate the potential for an equipment
breakdown in your facility.

Hot Spot provides a thorough, easy-te-read report showing
you the exact location of problem areas, which ones should be
carrected immediately and recommended salutions. We even ¢an
make the repairs for you.

BENEFITS

Save money by 7 Hot Spot infrared scanning is a quick, reliable way to alert you
reducing of possible future problems due to high temperatures and
breakdowns. overloading situations. Hot Spot inspections performed by aur
certified technicians provide savings by preventing equipment
failures and unexpected power outages before they disrupt your
operations. in addition, some insurance companies require this
type of diagnostic service ta qualify for coverage.

We compile a complete, detailed report that includes both
a thermal image and photograph, as well as the location of

each piece of equipment that we inspect. We aiso provide
recommendations for repairs to your equipment, prioritizing them
to indicate which ones need to be made immediatety and which
can be made at a fater time.

And with the complete EnergyOne portfolio of services, our
energy experts can complete the repairs recommended in the
report and perform regular maintenance at your facility.
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APPLICATION

This plant
suffered
frequent

equipment

breakdowns.

Hot Spot
significantly
reduced
downtime.

For more information, call

your EnergyOne representative or

800-E1-EXPRT (800-313-9778).

¥ A meat processing pfant nad been plagued by frequent

equipment breakdowns that intecrupted its processing lines and
hurt productivity and profits.

The company asked EnergyOne to perform a Hot Spot inspection
of the facility to locate high-temperature areas that posed
potential safety and productivity hazards.

A certified EnergyOne technician conducted a thorough
inspection of the facifity, discovering 19 potential problem areas,
including 10 that required immediate attention to avoid
equipment breakdowns.

With just a few hours of preventive maintenance, EnergyOne
saved the plant an estimated 61 hours of downtime and $11,000 in
replacemeant equipment costs. The overheated motars, pumps,
breakers, grinders, boilers and other electrical problems found
during the Hot Spot survey would have cost tens of thousands of
dollars in lost productivity if they had failed during a praduction run.

We also provided the company with a regular maintenance plan
that has since reduced downtime by 38 percent, increasing
productivity and saving the company more than $18,000 in
equipment repair and maintenance.

ENERGYONE.
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'PERFECT POWER" SERVICES

Ensure Reliable Power

ENERGYONE.

DESCRIPTION * "

Prevent or
eliminate
sources of
equipment
operating
problems,

¥ Businesses like yours rely more and more on sophisticated

electronic equipment. However, many of these electronic devices
are sensitive to disturbances in power or interference from other
equipment. Even momentary power losses can fead to costly
losses in productivity.

Perfect Power Services provides complete, single-source
integrated salutions to your power quality concerns, so you can
concentrate on operating your business. EnergyOne’s power
quality team uses state-of-the-art technology to perform
site evaluations, monitor feasibility analysis and provide
recommendations. Then we can implemeant solutions by providing
design, equipment installation and even financing tc help your
business run at maximum efficiency.

Perfect Power Services help EnergyOne customers solve immediate
problems and ensure higher quality power in the future.

BENEFITS -

r

Increase your
profits and
reduce
downtime.

EnergyOne Perfect Power Services experts analyze the quality of
your facility’s electrical supply and determine the type of
disturbances affecting the equipment in your facility. They also
ascertain the susceptibility of your equipment to disturbances.

We provide a complete, detailed report, including overview,
problem descriptions, data collected, recommended solutions and
a cost/benefit analysis of those solutions. Recommended
solutions could be for your utility system, facility distribution
system or a combination of both.

Perfect Power Services helps you provide steady, consistent
power in your facility and pravide backup power supplies for
equipment affected by outages. They can provide power that
makes your equipment run mare efficiently, last longer, reduce
downtime and increase groductivity. As a result, your company’s
profitability is increased.
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POTENTIAL PROBLEMS

Prepare fora 7 Low-quality power is one of the primary causes of equipment
variety of failures and breakdowns. Power outages, spikes, surges, brownouts
problems. and blackouts caused both by man and nature can create downtime
and permanently damage the equipment you rely on every day.
Applying the right solution is critical to preventing future problems.
Here are some potential problems and causes:

PROBLEM CAUSE

Voltage surges and spikes Lightning
Equipment switching
Improper wiring and grounding
Operations on the utility system

High or low voltage Changing load on the system
Equipment set up improperly
Improper wiring and grounding

Outages Operations on the utility system
Protective equipment in the facility

Harmonics Presence of non-lingar loads
Adjustable speed drive
Electronic power supplies

Eiectrical noise Imaroper wiring and grounding
Equipment incomgpatihilities

Perfect Power Services from EnergyOne provide integrated
solutions to all these potential problems. These solutions help
you improve both productivity and safety for your business.

For more information, call . 2
your EnergyOne representative or NERGYUNE.

300-E1-EXPRT (800-313-9778). gt oo+ s 5 & e
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CENTRAL HEATING SYSTEMS

Look To A Single Source

ENERGYONE.

For Central Heating Solutions

BENEFITS

Enjoy the
benefits of an
efficient heating
system,

b

Whether you need to heat one building or an entire complex, it's
criticat that vour central heating system runs with optimum
efficiency. Over time, your existing system wili need to be upgraded
or, in some cases, replaced entirely. EnergyOne experts can help.

EnergyOne grovides complete, turnkey Central Heating Systems
solutions to meet your energy requirements. Whether you need to
upgrade your steam distribution or instail a complete system, our
energy experts can custom-tailor a soiution to meet your specific
needs. Our Central Heating Systems packages include: engineering
analysis, design, leasing and financing, permitting and licensing,
aquipment specification and procurement, construction and
construction management, installation, and operations and
maintenanca. And if you don't need all of these services, you can
simply choose the ones you need to meet your requirements.

Work with the
full-service
experts.

v

Replacing an entire central heating system is a major
undertaking. That's why it's essential to wark with a company
that not only offers complete solutions, but backs thase
solutions with the proven expertise of its people.

EnergyOne provides individual services or a complete, turnkey
solution tailored to your specific requirements. Services include
analysis/consuiting; prefiminary design; design; construction;
financing; leasing; project management; construction management;
maintenance; operation; regulated utility negotiations; equipment
procurement; permitting/licensing; and fuel procurement. When
you rely on EnergyOne for Central Heating System solutions, you
have the freedom to concentrate on your core business.

In addition, you benefit by having the finest technical energy
experts developing your system, as well as exceptional project
management during construction and installation.
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- REPRESENTATIVE APPLICATION: ... .

An aging heating
system needs
replacement.

New systems
reduce energy and
maintenance
costs.

For more information, call

your EnergyOne representative or

800-E1-EXPRT (800-313-9778)

¥ Many businesses and institutions are faced with the need to

replace aging central heating systems. Older systems often have
severe inefficiencies from leaks, malfunctioning steam traps,
damaged insulation and corroded piping. Coal- or heavy oil-
burning boilers may be near the end of their useful life. In
addition, they may have pollution emissions in excess of those ,
allowed by current regulations. You can fook to EnergyOne for a
single-source solution to all these problems.

A team of EnergyOne experts can respond quickly to perform
a feasbility study to determine your exact requirements and the
best solution to meet your needs. Our analysis can include: a
review of fuel sources; equipment applications; system types;
construction limitations; capital; operating and life cycle costs;
permitting requirements; and future growth allowances. Acting
as a singte-source supplier, EnergyOne can design and build your
entire project. in addition to energy and maintenance costs
savings resulting from a new, modern system, EnerayOne can
also save the administrative and coordination headaches
associated with large construction projects. We can aise explore
financing, leasing and ownership options that provide vou with
the best economic solution.

ENERGYONE.

Comrgrt 21995 « aCop Pnsag I o M Rres Feserved o 35027 # 355 O Prvind o0 recycied pagar
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We tailor our speclal services

ta meet your company s needs.

EriergyOne Special Utility Services provide a variety of products and
services that make your facilities safer and more efficient. They allow
you to take advantage of our core strengths in the design, building and
management of energy systems to develop a service package that meets
your specialized needs.

Our services range from maintaining gas distribution, outdoor lighting,
high-voltage and generation equipment to designing and building
complete utility facilities to meet your individual needs.

You can count an our expertise, convenient locations, state-of-the-art
equipment and 24-hour service to help your business run more efficiently
and cost-effectively.

To learn more about how EnergyOne Special Utility Services can
help your business, call your EnergyOne representative today.

EI\IERGYZ'I\IE.;

Pottiolio of Products and Services

XL T ekt ]

Technology &
- Equipment Solutions

AdvisorOne™ Hot Spat™
Senvice - - —Senvice

Productivity &
Efficiency

—— ENERGYONE.

Weiiadosionl UtiliCarp United
e 911 Main Suite 2218
! Kansas City, Missouri 64105

Fuel & Power
HManagement
Services

Special Utility
" Bervices

Perfect Power™
Services . .
AEZ =91

Schedule 4,
Page 138 of 142




ENERGYDNE.
N E W S

Page 2 Refrigerant phase-out
affects businesses throughout
the country.

This May UtiliCorp officially
launches EnergyOne, a portfolio of
naturai gas and electric products and
services that offer advanced, yet
simplified, energy solutions.

With a portfalio that mesets cus-
tomers’ unique energy needs through
integrated pricing, reliability. tech-
" nology, supply and financing options,
EnergyOne is particularly beneficial
to commercial and industrial cus-
tomers. And, perheps most impor-
tantly, EnergyOne offers a single
source for cost-effective energy solu-
tions. EnergyOne is America’s
newest source of energy ... the only
source customers need to meet all
their energy requirements.

With the launch of EnergyOne,
ititiCorp is the first national provider
..... I of cnergy products and services.
That means it is able to supply and
source energy nationwide and use
volume purchasing to provide the
best energy prices. And because
UtiliCorp is not tied to a single
energy source or equipment suppiier,
it can investigate all options and gro-
vide unbiased energy solutions.
UtiliCorp  helps  businesses
improve competitivenass by manag-

Page 2 What deregulation
means to the energy industry.

Page 3 "Written-pole”
technology expands market fo
electric motars.

Page 4 Toro mows costs with
EnergyOne program.

Page 4 UtiliCorp and
EnergyOne news available on
the Internet. — — - — -

NEWSLETTER FOR COMMERCIAL AND INDUSTRIAL ENERGY USER

UTILICORP UNITED:
'REDEFINING THE ENERGY INDUSTRY

ing utility costs, applying the late
energy-related technolagies and prt
viding contract financing. In additio,
UtiliCorp helps its customers coi
serve energy resources and impron
enerqy reliability.

The EnergyOne portfolio includes:
AdvisorOne Service -
detailed assessment of energy source
and purchasing processes. it pingoin
opportunities to use more efficier
supplies and technologies that low:

costs and increase reliabitity.

Fuel and Power Managemel
Services — Provide different leve
of customized service solutions thi
fower energy costs, including tarit
packaged, custom, unbundled ar
on-line.

Hot Spot= Service - Use
infrared technology to detect higi
temperature areas that may indica:
potential problems. These inspe
ticns can prevent power outages thi
threaten the safety of customers ar
emptoyees or disrupt operations.

Power Services — Equip cu
tamers’ facilities with naturaf gas
diesel generators that produce ele
tricity and, if needed, hot wate
steam or both.

(see Enargy0ne on page
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WIDELY USED REFRIGERANT [
PHASES QUT THIS YEAR

Companies that use air conditioning and
refrigerating equipment must plan now for
long-term cooling needs. Production of
chlorofiuorocarbon (CFC) refrigerants will
cease at the end of 1995.

Another refrigerant, hydrochloro-
flugrocarbons (HCFCs} will also be
phased out, although over a longer
time frame. HCFCs will be used as
transitional refrigerants with supplies
available for existing equipment.
Production caps for HCFCs begin in
1996. Production will be phased out
by 2030. Hydroftuorocarbons (HFCs)
do not have a phase-out schedule.

These changes affect the
vast majority of commercial air condi-
tioning and refrigeration ewners, and
the EPA warms that the worst action
is no action since refrigerant shortages
are on the horizon. DuPont projects a
3 million-pound shortage of CFC-11
and a 40 millien- to 60 million-pound
shortage of CFC-12 by 1946.

Equipment that uses CFCs
or HCFCs includes industrial and com-
mercial air canditioning and refrigera-
tion equipment, industrial chillers,
residential and commercial refrigera-
tion units, ice machines, industrial
process refrigeration and cold stor-
age, refrigerated transports and auto-
motive air conditioners.

Afmost all new products use alter-
native refrigerants, including chlo-
rine-free  substances such as
ammonia and blends. New com-
pounds must comply with guidelines
concerning ozone depletion potential,
global warming potential, refrigera-
tion capacity, enargy efficiency, flam-
mability, toxicity and material
compatibility.

Servicing older equigment will
continue well beyond the end of pro-
duction of the banned ‘substances.

The EPA suggests retrofitting equip-
ment, if possible, as stocks of current
refrigerants begin to thin. No "drop-
in" refrigerants exist, and alterations
will be required for all conversions.
The Electeic Power Research Institute
estimates that retrofit expenses
range from 20 percent to 80 percent
of the instalied cost of a rew chifler.

Reclaimed refrigerants may be an
interim source until equipment is
converted ar replaced. Even here, the
EPA established numerous regula-
tions on recycling, reclamation and
record keeping.

The Clean Air Act of 1990 banned
intentional venting of CFCs and
HCFCs during servicing, repairing or
disposing of equipment. Fines of up
to $25,600 per day may be imposed
for each occurrence. A racheting
excise tax has been faid on CFC
refrigerants, in addition to emission
fines, to encourage the transition to
alternative refrigerants.

{see CFCs on next page)

1995 1996 1097 1993 199
CFC Excise Tax Per
Pound of Refrigerant

.communications -

Q&A

What does deregulation mean to
the energy industry?

i

Deregulation is the act or process of

- removing pricing restrictions and stimulating -

market-driven systems by encouraging open
access to capital-intensive monopoly
networks. The intent of deregulation is to
increase competition, which will improve the

hargammg position of the consumer.

“The -banking, airline, trucking ~and-
industries .- have...all.-
undergone pricing deregulation. The natural

-gas -industry- is -about 10 years -into the

deregufation process, and the electric
industry will soon join it.

Deregulation in the natural gas and
electric industries is important because it
gives ulility customers additional energy
options, so they can make decisions that
improve their company’s competitiveness.
UtiliCorp United is on the leading edge of
restructuring the patural gas and electric
industries. From that position, and with
EnergyOne, UtiliCorp’s premier portfolio of
natural gas and electric products and
services, UtiliCorp is able to better serve ali of
its customers. EnergyOne is an enhancement
to UtiliCorp’s commitment to provide
uninterrupted energy at the lowest possible
cost while meeting the unique needs of
each customer.

All of this requires improved products and

_services for smaller customers and the

creation of products of increasing value to
volume customers.

~UtiliCorp ~will - continue to —~keep its
customers informed as deregulation
advances. This information can be vital for all
consumers, since changes will be coming
rapidlv !:‘nergyﬂne News is just one uehicle

- 'abreast of the s:tuatmn
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CFCS (continued)

There is general consensus that
using HCFCs as a transition
refrigerant will make the CFC
phase-out schedule workable.
Today's mast viable replacement
options for air conditioning sys-
tems are HCFCs and HFCs.

For companies that have not taken
steps to meet demands cnce refrig-

erants such as CFCs and HCFCs
become scarce, the EPA recom-
mends: designating a facility refrig-
erant managey; taking fnventory of
air conditioning and refrigeration
gquipment and supgplies; drawing up
a plan to conserve existing refriger-
ant stocks and to begin retrofitting
or replacing equipment to use sub-

stitute refrigerants.

To aid companies facifg probler
because of the mandated refrig:
ant changes, UtiliCorp offers si
vices including the desit
construction and financing
chiller replacements.

In written-pole machines, “perm

A significant advancement in electrical \ .
nent” magnet poles are continugus
motor technology opens a market an¢ instantaneously written on
. . . . magnetic layer in the rotor by :
dominated by internal-combustion engines. _C " Mt o The me
“Written-pole” motors developed by the retic poles are written to a differe
. R spot on the rotor during each revo:
Electric Power Research Institute and o, whenever te rotor soe

Precise Power Corporation give electrical

customers a cost-effective alternative.

changes, keeping the pole pattern
a constant pales per second. A squ
rel cage winding in the motor ad
induction torque to aid starting.
The newly designed motors are 25 Written-pole motors provide t
percent more efficient than conven-  gperating advantages of conventior
tional motors and offer power levels  synchronous machines without t
threg to four times larger than those  drawbacks. Noted for its simp
previously available for single-phase  cost-effective design, the new mon
AC lines. offers a smooth start and operat
Applications such as irrigation, over a wide voltage range. Thre
flood-contrel pumps, sewage, oil-field  phase designs are available in
operations and blower systems for  sizes, and single-phase motors ¢
crop dryers, conveyors and livestock  up to 60 horsepower. The desi
ventifation can now be handled with  received the R&D 100 award as o
written-pofe motors. of the most significant “new techn
N Rural applications often have ogy” products of 1994.
access only to single-ghase electrical Power quality can be improved
service. Single-phase conventional  several applications by use of wi
motors are restricted in size because  ten-pole technology. As a mot
of the high current and related generator set, the machine ¢
voltage sag that occurs during start-  provide continuous power con
up. Written-pole motors require very tioning, as well as excellent pow
low start-up current and achieve and  isolation between the electrical ¢
maintain synchronous speed more  tribution system and load. The
easily. They also develop a large "syn-  motors can ride through blacke
chranous” torque at much lower exceeding 15 seconds at full I
speeds. allowing operation with large  while delivering precise frequer
inertial loads, and regulated voltage.

The Roesel Motor-Generator™

High-Inertia
External Rotor

Ferrite magnetic layer
where exciter writes
“permanent” magnet poles

Rt ] e e e S

Generator Stator Motor Stator
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Energyone {continued)

Special Utility Services -
Provide & variety of products and
serices that make facilities safer
and more efficient. These services
allow customers to take advantage
of tiliCorp’s core strengths in the
building and management of energy
systems to develop a service pack-
agethat meets specialized needs.

Perfect Power™ Services -
tmpove power quality, reliability and
voltzge regulation by making the best
use of equipment options and cus-
tomized system design solutions.

PofileOne Service - Prepares a
detdled anglysis of gas, electricity,
stea and water usage. This analysis

can improve powear quality by elimi-
nating sags, surges, spikes and
blackouts. UtiliCarp's exclusive soft-
ware provides real-time measure-
ment and prepares a comprehensive
report detailing energy costs.

Productivity and Efficiency
Services — Help streamline opera-
tions, lower energy costs and
increase the reliability and quality of
energy through the utilization of the
most current energy equipment.

Environmental Energy Services —
Cantribute solutions to envirenmen-
tal challenges such as waste
disposal and water/waste water
treatment.

if you have any questions regarding the
information contained in this newsletter,
please contact your UtiliCorp representative
or cail 1-800-828-2141.

 TARQ CAMIPANY, INC.

The Toro Company, Inc., has a 40-year assaciation with UtiliCorp United as
its utility. While derequiation changes the working relationship with the
Windom, Minnesota, plant, the trust between Toro and UtiliCorp developed
through long-term cooperation remains.

“There have been a lot of changes in the past three or four years, with
deregulation,” said Tim Hiley, Manufacturing Services Manager for Toro. "Now
we're a transportation customer instead of a tariff sales customer. The people
from UtiliCorp have done a goad job of explaining that to us.”

Hiley said UtiliCorp explained that Tora could now buy its awn gas. “But with
the pragrams UtiliCorp has available, it makes us feel we don't have to do
that," he said.

One of those programs — Price Guard — recently allowed Toro ta fock in fow
natural gas prices. It is one of the advances UtitiCarp, through its EnergyOne
portfoiio of products and services, is bringing 1o the energy industry.

“We put a lot of faith in what the UtiliCorp people recommend,” Hiley said.
“It's very impartant to us to have that trust.”

Employees at the Toro manufacturing facility in southwest Minnesota
manufacture, assemble and test several models of snow blowers and lawn
equipment before shipment to dealers.

ENERGYONE ON THE INTERNET

UtitiCarp has established two Internet addresses ta deliver infarmation
concerning EnergyOne products and services and answer questions on ail
aspects of energy.

By logging in at “htto/feww.utiticorp.com” or “hittp://www.energyl.com”
Internet users receive the EnergyOne home page, which provides a
description of EnergyOne praducts and services.

There is also a series of hypar-text option words which appear in blue. By
clicking on these words, the Internet switches the user to more in-depth
infarmation relating to the sefected item. Options always available include
news releases and financial information about UtiliCorp, but many other key
words will be on the home page.

One very appealing aspect of the Internet is that it is a two-way medium,
allewing for on-going discussion of energy issues and problems. UtiliCorp
has teamed with Power Quality Assurance magazine, and both groups of
enargy experts plan to establish the "PQ-Net,” the premier on-line forum for
energy issues.

Users may leave questions for the energy experts at UtiliCarp. In addition,
other Internet users will be able to add potential solutions to energy
problems. Various articles from Power Quality Assurance magazine will be
available far even more energy information.

While all infarmation on the EnergyOne home page is continuously
updated, the give and take of the "PQ-Net” will change with each
user's comments and auestions. This will be a popular step on the
information superhighway.

Intemet users can retrieve the EnergyOne home page through the addresses:
http://www.uatilicorp.com or http://www.energy1.com.
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