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KCPL/UTILICORP MERGER 
DATA INFORMATION REQUEST 
CASE NO. EM-96-248 

Requested From: Chris Giles & John McKinney 
Date Requested: September 12, 1996 
Information Requested: 

No. 831 

Please confirm that the following Responsibility Cost Center ("RC's") numbers/alphas constitute 
the total RC's that have been eliminated, ( or if not actually eliminated, their use effectively 
curtailed beginning in 1996) at the MPS division as a result of centralizing services vis-a-vis the 
establishment of Enterprise Support Functions: 

AAT, AAU, ABL, BBV, BBW, 206,208,209,259,003,004,005,011,013,015,052, 
053, 054, 055, 131, 134,205,252,265,276,282,285 

If the above list does not constitute the totality ofRC's eliminated (curtailed), please list the 
additional RC's that have, in fact, been eliminated as a result of the centralization process. 

Requested By: Jim Dittmer 

Information Provided: _____________________________ _ 

The attached information provided to the Missouri Public Service Commission Staff in response to the above 
data information request is accurate and complete, and contains no material misrepresentations or omissions, based upon 
present facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately 
inform the Missouri Public Service Commission Staff if, during the pendency of Case No. EM-96-248 before the 
Commission, any matters are discovered which would materially affect the accuracy or completeness of the attached 
information. 

If these data are voluminous, please (l) identify the relevant documents and their locations (2) make 
arrangements with requestor to have documents available for inspection in the KCPL/UTILICORP MERGER office, 
or other location murually agreeable. Where identification of a document is requested, briefly describe the document 
(e.g. book, letter, memorandum, report) and state the following information as applicable for the particular document: 
name, title, number, author, date of publication and publisher, addresses, date written, and the name and address of the 
person(s) having possession of the document. As used in this data request the term "document(s)" includes publication 
of any format, workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, srudies of data, 
recordings, transcriptions and printed, typed or written materials of every kind in your possession, custody or control 
within your knowledge. The pronoun "you" or "your" refers to KCPL/UTILICORP MERGER and its employees, 
contractors, agents or others employed by or acting in its behalf. 

Signed By: __________ _ 

Date Response Received: _______ _ 
Prepared By:. __________ _ 

Schedule I, 
Page I of I 



KCPL/UTILICORP MERGER 
DA TA INFORMATION REQUEST 
CASE NO. EM-96-248 

Requested From: Chris Giles & John McKinney 
Date Requested: September 12, 1996 
Information Requested: 

No. 832 

Please provide costs for the following RC's for 1995 broken down into the components 
wages/salaries, employee benefits and all other. Provide for accounts 401,402 and "other" 
expenses for each RC: 

AAT, AAU, ABL, BBV, BBW, 206,208,209,259,603,004,005,011,013,015,052, 
053,054,055, 131,134,205,252,265,276,282,285 

If the above list does not constitute the totality ofRC's eliminated (curtailed) at MPS as a result 
of the centralization process, also provide the above requested information for all other MPS 
RC's that have been eliminated as a result of the centralization process. 

Requested By: Jim Dittmer 

Information Provided: _____________________________ _ 

The attached information provided to the Missouri Public Service Commission Staff in response to the above 
data information request is accurate and complete, and contains no material misrepresentations or omissions, based upon 
present facts of which the undersigned has knowledge, information or belief. The undersigned agrees to immediately 
inform the Missouri Public Service Commission Staff if, during the pendency of Case No. EM-96-248 before the 
Commission, any matters are discovered which would materially affect the accuracy or completeness of the attached 
information. 

If these data are voluminous, please (!) identify the relevant documents and their locations (2) make 
arrangements with requestor to have documents available for inspection in the KCPL/UTILICORP MERGER office, 
or other location mutually agreeable. Where identification of a document is requested, briefly describe the document 
( e.g. book, letter, memorandum, report) and state the following information as applicable for the particular document: 
name, title, number, author, date of publication and publisher, addresses, date written, and the name and address of the 
person(s) having possession of the document. As used in this data request the term "document(s)" includes publication 
of any forma~ workpapers, letters, memoranda, notes, reports, analyses, computer analyses, test results, studies of data, 
recordings, transcriptions and printed, typed or written materials of every kind in your possession, custody or control 
within your knowledge. The pronoun "you" or "your" refers to KCPL/UTILICORP MERGER and its employees, 
contractors, agents or others employed by or acting in its behalf. 

Signed By: __________ _ 

Date Response Received: ______ _ 
Prepared By: __________ _ 
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Adjustment to Normalize UCU Corpo ate Overhead/ESF Costs 
File Name: ESFADJ.WK4 

Normalized Net MPS 
1996 ESF Add 1996 Net MPS Non-wage & 

Allocated to Normal. Wage& Non-Benefit Net 
MPS MPS ESF costs Benefits 1995 Corp MPS Electric Net MPS 

1995 Percent Electric (Schedule 3 Percent Allocated ESF Ovhd Costs Total Juris. Electric Line Accoun:t Total To Total 1995 Page 5 To to MPS Electric Eliminated Electric Alloc. Juris. l'J.o. I-& Ac.co.uo.Ul.e.s_crip.li.o.n Me.S. EleQldc Eer..B_o_QJls C.o.lulll.lLJ) Elemic Ele.ctd.c 8dj.u.s.tment (l'J.o1e..A) Adius.tmenl factors 8.djus.l 
(a) (b) (c) (d) (e) (f) (g) (h) (i) G) (k) 

1 920.60 A&G Salaries 2,664,335 87.49% 2,331,027 5,560,154 87.49% 4,864,579 2,533,552 2,533,552 98.38% 2,492,508 2 921.60 Office Supplies 591,347 84.85% 501,758 7,528,006 84.85% 6,387,513 
3 923.60 Outside Svcs 2,697,629 85.59% 2,308,901 3,263,326 85.59% 2,793,081 (770,594) (770,594) 90.24% (695,384) 4 924.60 Property Ins. 10,376 89.97% 9,335 89.97% 0 
5 925.60 lnj.& Damages 26,727 80.52% 21,521 80.52% 0 
6 926.60 Empl. Ben. 636,020 85.89% 546,278 2,505,997 85.89% 2,152,401 1,606,124 1,606,124 98.38% 1,580,104 7 930.60 Misc. Gen'I 1,756,770 87.53% 1,537,701 278,865 87.53% 244,090 
8 931.60 A&G Rents 257,054 81.95% 210,656 1,360,257 81.95% 1,114,731 
9 935.60 Maint. Exp. 41,922 91.77% 38,472 713,541 91.77% 654,816 

10 403.60 Depre. 118,743 89.97% 106,833 830,136 89.97% 746,874 
11 404.02 Lease lmp't 198,947 89.97% 178,993 89.97% 0 
12 408.50 Taxes Other 304,225 87.49% 266,166 87.49% 0 (195,556) (195,556) 98.38% (192,388) 13 426.00 Charitable Contri. 33,225 0.00% 0 
14 Totals 9 304 095 a.o.5L.6.:ll! 22.013..5.Ql! 18 958 085 &.;U_9_61:; W~l 3 173 52fl 

15 Note A: 1995 Non-Wage and Non- enefits Corporate Overhead Costs 
16 Allocated to MPS that Also Need to be Eliminated 

Eliminate Percent Eliminate 
17 Total Percent Total To MPS 
18 Ac.co.uo.l Q.e_s<:riR!io.n U.C.U---19.95 tQMES Me.S. Ele_ctd.c EJ,1cld.c 

19 408.11 FICA· Employer - Retir 740,735 
20 408.12 FICA· Employer - Med 26.1.13.8 
21 408.00 Total PR Tax included i '96 PR loading 1,001,873 22.31% (223,518) 87.49% (195,556) 

22 923.50 Outside Svcs • Public Af airs 2,648,326 
23 923.81 Outside Svcs - Personn I Recruitment - Per Bks 1,366,350 
24 923.82 Outside Svcs - P/aceme t Fees - Per Bks 520,877 
25 Less: ongoing recruiting fee level (5.0.0.0.Q01 

>-c C/l 26 923.60 Total Outside Svcs Eliminated 4,035,553 22.31% Lt9.0.ll..~.2l 85.59% (.$_1Z.0.5.a.-O "' " (JQ ~ 
(1) (1) - "- Source s:: 
0 - MPSC 522 ...., (1) 

- w From V, • 

EM-96-248 



Total All Enterprise Support Service 

FERC 
Line Acc't _, 

Trade 
~ !lo. - - l&nlr2l = 9~ 

(a) (b) (c) (d) 

1 92000 Wages 662,137 136,039 265,000 509,981 
2 92600 Benefits 458,441 239,975 205,039 330,832 
3 92100 Em~. Exp 213,954 35,944 34,974 164,218 
4 92100 Training 75 0 0 29,368 
5 92100 Prof. Svcs 6,925 0 839 14,612 
6 92300 Outside Sv 185,937 0 0 219,370 
7 92100 Office Sup 10,978 764 329 587 
8 92100 Printing 49 186 0 0 
9 93100 Rents 0 0 0 22,025 

10 92500 Insur. 0 0 0 0 
11 93000 Advert 0 0 0 0 
12 92100 Te!ecomm 290 0 0 231 
13 92100 Postage 1,139 0 0 106 
14 93500 Mainl 0 0 0 0 
15 93000 Meetings 634 0 0 0 
16 42600 Char. Contr 4,364 0 0 2,520 
17 92100 Other 232 0 0 619 
18 40300 Depre. 0 0 0 0 

19 Total RC 1,545,155 412,908 506,181 1,294,469 

20 Less Specific Disa!lowanc 
21 by FERC Account 

22 Non.recurring severance 0 0 0 0 
23 OPEB's 8,828 1,814 3,533 6,800 
24 Non-recurring moving 337 162,413 29,000 0 
25 Country Club Dues 5,418 0 5,856 5,856 
26 Discretional Bonus 45,290 0 0 0 
27 Other• Specify 
28 EnergyOne Merch 0 0 0 0 
29 ~Energy, Life of a Nation~ 183,756 0 0 0 
30 Public Affairs Oisallowan 0 0 0 0 
31 Gov't Affairs/Lobbying 0 0 0 0 
32 Personnel Recruiting 0 0 0 0 
33 Subtotal Disa/lowance 243 629 164 227 38 389 12 656 

34 FERC Distribution After 
35 Disal!owance by FERC Ac 't 

36 92000 Wages 662,137 136,039 265,000 509,981 
37 92600 Benefrts 403,986 75,748 172,506 324,032 
38 92100 Empl. Exp 213,954 35,944 34,974 164,218 
39 92100 Training 75 0 0 29,368 
40 92100 Prof. Svcs 1,507 0 (5,017) 8,756 
41 92300 Outside Sv 2,181 0 0 219,370 
42 92100 Office Sup 10,978 764 329 587 
43 92100 Printing 49 186 0 0 
44 93100 Rents 0 0 0 22,025 
45 92500 Insur. 0 0 0 0 
46 93000 Advert 0 0 0 0 
47 92100 Te!ecomm 290 0 0 231 
48 92100 Postage 1,139 0 0 106 
49 93500 Maint. 0 0 0 0 
50 93000 Meetings 634 0 0 0 
51 42600 Char. Contr 4,364 0 0 2,520 
52 92100 Other 232 0 0 619 
53 40300 Depre. 0 0 0 0 

54 Total RC 1 301 526 248681 467 792 1 281 813 

Corporate Corporate Idea - Tech Beafiz:at!Qo 
(e) (Q (g) 

980,942 537,320 326,800 
957,953 398,361 382,225 
411,645 183,447 27,894 

8,005 5,776 2,790 
26,828 30,821 343 

850,225 159,809 697,861 
3,784 44,235 1,935 

280 36,748 182 
209 1,752 0 

0 0 0 
0 0 0 

72 6,518 91 
1,762 1,126 0 

0 86 0 
627 3,470 1,226 
432 85 0 

11,000,710 19,723 30 
0 0 0 

14,243,474 1,429,277 1,441,377 

0 0 0 
13,079 7,164 4,357 

169,592 44,113 60,606 
12,433 286 0 
78,021 0 25,000 

0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 

273 125 51 563 89963 

980,942 537,320 326,800 
697,261 347,084 292,262 
411,645 183,447 27,894 

8,005 5,776 2.790 
14,395 30,535 343 

850,225 159,809 697,861 
3,784 44,235 1,935 

280 36,748 182 
209 1,752 0 

0 0 0 
0 0 0 

72 6,518 91 
1,762 1,126 0 

0 86 0 
627 3,470 1,226 
432 85 0 

11,000,710 19,723 30 
0 0 0 

13 970 349 1 377 714 1 351 414 

Public -(h) 

192,907 
83,048 
18,654 
2,045 

1,468,808 
85,583 

3,757 
0 
0 
0 
0 

236 
380 

0 
2,248 

2,443,018 
1,578 

0 

4,302,262 

2,248 
2,572 

0 
1,435 

0 

0 
0 

2,842,569 
0 
0 

2,848,824 

0 
0 
0 
0 

1,453,438 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

1 453 438 

Find. Mg't 
~ -(i) (j) 

7,426,851 977,777 
3,406,980 415,140 

176,241 155,379 
50,040 9,729 
75,054 26,084 

3,415,589 412,318 
665,717 26,707 
190,172 10,653 
157,068 3,166 

0 0 
347 25,000 

7,594 1,555 
4.147,505 97,957 

12,279 6,836 
2,867 171,988 
1,574 2,620 

21,333 2,970,017 
0 0 

19,757,211 5,312,926 

31,789 6,253 
99,024 13,037 
47,760 0 

0 527 
34,512 33,690 

202 0 
0 0 
0 0 
0 0 
0 0 

213,287 53,507 

7,395,062 971,524 
3,225,684 368,413 

176,241 155,379 
50,040 9,729 
75,054 25,557 

3,415,589 412,318 
665,717 26,707 
190,172 10,653 
157,068 3,166 

0 0 
347 25,000 

7,594 1,555 
4,147,505 97,957 

12,279 6,836 
2,867 171,988 
1,574 2,620 

21,333 2,970,017 
0 0 

19544126 5 259 419 

t 
Reference 

Sch 3, 
Page 6, 
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Total All Enterprise Support Service 

FERC 
line Acc't Acc't Trade Corporate Corporate Idea Public Find. Mg't 
~ tl.o. ~ E=liYo (&Ill/QI = ~ - Io<!!. B~a!iz~li.Qn - ~ -(a) (b) (c) (d) (e) (Q (g) (h) (;) U) 

Check total 1,301,526 248,681 467,792 1,281,813 13,970,349 1,377,714 1,351,414 1,453,438 19,543,924 5,259.419 

2 FERC Account Distribution 
3 Percent to each account: 

4 92000 Wages 50.87% 54.70% 56.65% 39.790/4 7.02% 39.00% 24.18% 0.00% 37.84% 18.47% 
5 92600 Benefits 31.04% 30.46% 36.88% 25.28% 4.99% 25.19% 21.63% 0.00% 16.50% 7.00% 
6 92100 Empl. Exp 16.44% 14.45% 7.48% 12.81% 2.95% 13.32% 2.06% 0.00% 0.90% 2.95% 
7 92100 Training 0.01% 0.00% 0.00% 2.29% 0.06% 0.42% 0.21% 0.00% 0.26% 0.18% 
8 92100 Prof. Svcs 0.12% 0.00% -1.07% 0.68% 0.10% 2.22% 0.03% 100.00% 0.38% 0.49% 
9 92300 Outside Sv 0.17% 0.00% 0.00% 17.11% 6.09% 11.60% 51.64% 0.00% 17.48% 7.84% 

10 92100 Office Sup 0.84% 0.31% 0.07% 0.05% 0.03% 3.21% 0.14% 0.00% 3.41% 0.51% 
11 92100 Printing 0.00% 0.07% 0.00% 0.00% 0.00% 2.67% 0.01% 0.00% 0.97% 0.20% 
12 93100 Rents 0.00% 0.0-0% 0.00% 1.72% 0.00% 0.13% 0.00% 0.00% 0.80% 0.06% 
13 92500 Insur. 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%, 0.00% 0.00% 
14 93000 Advert 0.00% 0.1)0% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.48% 
15 92100 Telecomm 0.02% 0.0-0% 0.00% 0.02% 0.00% 0.47% 0.01% 0.00% 0.04% 0.03% 
16 92100 Postage 0.09% 0.00% 0.00% 0.01% 0.01% 0.08% 0.00% 0.00% 21.22% 1.86% 
17 93500 f,4aint. 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.06% 0.13% 
18 93000 Meetings 0.05% 0.00% 0.00% 0.00% 0.00% 0.25% 0,09% 0.00% 0.01% 3.27% 
19 42600 Char. Contr 0.34% 0.00% 0.00% 0.20% 0.00% 0.01% 0.00% 0.00% 0.01% 0.05% 
20 92100 01her 0.02% 0.00% 0.00% 0.05% 78.74% 1.43% 0.00% 0.00% 0.11% 56.47% 
21 40300 Depre. 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 

22 Total RC 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100,00% 100.00% 100.00% 100.00% 

23 Account Subtotal Above 1,301,526 248,681 467,792 1,281,813 13,970,349 1,377,714 1,351,414 1,453,438 19,544,126 5,259,419 

24 Plus: K Svc from Others 24,534 0 0 71,560 472,533 354,560 0 92,964 56,545 364,909 
25 Less: K Svc for Others (63,906) (906) 0 (182,073) 0 (26,092) 0 0 {103,580) (13,646) 

26 Subtotal: 1 262 154 247 775 467 792 1171 300 14 442 882 1 706 182 1 351 414 1 546 402 19 497 091 5 610 682 

27 lnt1 % Disal!owance 0 0 0 0 0 0 0 0 0 0 
28 M&A % Disallowance 0 0 0 0 0 0 0 0 0 0 
29 
30 Total% Disal!owance 0 0 0 0 0 0 0 0 0 0 

31 International DisaUowance (378,646) 0 (23,390) (58,565) 0 0 0 0 0 (280,534) 
32 M&A Oisal!owance (63,108) 0 (23,390) (58,565) 0 0 0 0 0 (280,534) 

0 
33 Total Disallowance (441,754) 0 (46,779) (117,130) 0 0 0 0 0 (561,068) 

34 Net Allocable 820 400 247 775 421 013 1054170 14 442 882 1 706 182 1 351 414 1 546 402 19 497 091 5 049 614 

No Regul. Corp Corp Corp 
35 Allocation Method #2 Electric #2 #2 Retained Retained Retained #2 Composite #2 
38 MPS Allocation 25.76% 0.00% 25.76% 25.76% 0.00% 0.00% 0.00% 25.76% 21.62% 25.76% 

37 Net allocable to MPS 211 335 0 108 453 271 554 0 0 0 398 353 4 214 548 1 300 781 

38 FERC Account Distribution 
39 of Allowable ESF costs 

38,224 0 7,022 94,867 0 0 0 398,353 1,841,932 969,382 
40 92000 Wages 107,514 0 61,438 108,040 0 0 0 0 1,643,889 240,281 
41 92600 Benefits 65,597 0 39,994 68,647 0 0 0 0 728,727 91,117 
42 92100 Empl. Exp 34,741 0 8,108 34,790 0 0 0 0 40,658 38,429 
43 92100 Training 12 0 0 6,222 0 0 0 0 13,039 2,406 
44 92100 Prof. Svcs 245 0 (1.163) 1,855 0 0 0 398,353 19,171 6,321 
45 92300 Outside Sv 354 0 0 46,474 0 0 0 0 787,227 101,976 
46 92100 Office Sup 1,783 0 76 124 0 0 0 0 127,210 6,605 
47 92100 Printing 8 0 0 0 0 0 0 0 38,605 2,635 
48 93100 Rents 0 0 0 4,666 0 0 0 0 30,017 783 
49 92500 Insur. 0 0 0 0 0 0 0 0 0 0 
50 93000 Advert 0 0 0 0 0 0 0 0 65 6,183 
51 92100 Telecomm 47 0 0 49 0 0 0 0 1,969 385 
52 92100 Postage 185 0 0 22 0 0 0 0 774,170 24,227 
53 93500 Maint. 0 0 0 0 0 0 0 0 3,390 1,691 
54 93000 Meetings 103 0 0 0 0 0 0 0 711 42,537 
55 42600 Char. Contr 709 0 0 534 0 0 0 0 371 648 
56 92100 Other 38 0 0 131 0 0 0 0 5,327 734,556 
57 40300 Oepre. 0 0 0 0 0 0 0 0 0 0 

58 Total RC 211 335 0 108 453 271 554 0 0 0 398 353 4 214 548 1 300 781 
.I. 
I 

Reference 
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Total All Enterprise Support Service 

FERC 
Line Acc't Ace, Regulatory Gov't Risk 
~ t!2. ~ - - M91 i..s.i 

(a) (b) (c) (d) 

1 92000 Wages 988,253 563,090 232,805 16,240 
2 92600 Benefits 403,460 252,947 93,150 4,872 
3 92100 Empl. Exp 109,667 145,034 30,763 0 
4 92100 Training 6,184 2,254 3,993 0 
5 92100 Prof. Svcs 5,995 26,020 1,209 0 
6 92300 Outside Sv 36,636 1,904,430 74,359 8,744,057 
7 92100 Office Sup 6,177 31,227 2,624 120 
8 92100 Printing 0 2,391 0 0 
9 93100 Rents 137 9,664 2,300 0 

10 92500 Insur. 0 0 0 0 
11 93000 Advert 0 0 0 0 
12 92100 Telecomm 76 421 953 0 
13 92100 Postage 2,086 452 406 66 
14 93500 Mainl 86 0 0 0 
15 93000 Meetings 0 1,728 0 0 
16 42600 Char. Contr 0 207,931 0 0 
17 92100 Other 2,072,699 569 45,985 0 
18 40300 Depre. 0 0 0 0 

19 Total RC 3 631 456 3 148 158 488 567 8 765,355 

20 less Specific Oisallowanc 
21 by FERC Account 

22 Non-recurring severance 0 0 0 0 
23 OPEB's 13,176 7,508 3,104 217 
24 Non-recurring moving 49 0 0 0 
25 Country Club Dues 0 5,829 0 0 
26 Discretional Bonus 1,630 10,135 0 0 
27 Other - Specify 
28 EnergyOne Merch 0 0 0 0 
29 ·energy, life of a Nation~ 0 0 0 0 
30 Public Affairs Disa!lowan 0 0 0 0 
31 Gov't Affairs/lobbying 0 1,562,343 0 0 
32 Personnel Recruiting 0 0 0 0 
33 Subtotal Oisallowance 14 855 1585815 3 104 217 

34 FERG Distribution After 
35 Oisa!lowance by FERC Ac 

36 92000 Wages 988,253 281,545 232,805 16,240 
37 92600 Benefits 388,605 117,652 90,046 4,655 
38 92100 Empl. Exp 109,687 72,517 30,783 0 
39 92100 Training 6,184 1,127 3,993 0 
40 92100 Prof. Svcs 5,995 10,096 1,209 0 
41 92300 Outside Sv 36,636 952,215 74,359 8,744,057 
42 92100 Office Sup 6,177 15,614 2,624 120 
43 92100 Printing 0 1,196 0 0 
44 93100 Rents 137 4,832 2,300 0 
45 92500 Insur. 0 0 0 0 
46 90000 Advert 0 0 0 0 
47 92100 Telecomm 76 211 953 0 
48 92100 Postage 2,086 226 406 66 
49 93500 Mainl 66 0 0 0 
50 93000 Meetings 0 864 0 0 
51 42600 Char. Contr 0 103,966 0 0 
52 92100 Other 2,072,699 285 45,985 0 
53 40300 Depre. 0 0 0 0 

54 TolalRC 3 616,601 1,562,343 485,463 8 765 138 

External Inform. Operations 
QQmml!n. - -(e) (ij (g) 

781,183 5,410,455 2,909,965 
448,514 3,237,494 1,541,815 
113,757 630,160 394,256 

825 305,976 96,196 
86,764 212,130 36,696 

236,426 4,544,811 1,878,555 
28,063 727,564 714,718 

616,195 6,515 70,353 
0 1,785,550 3,744,738 
0 0 0 

463,488 77,908 0 
(8) 8,203,516 1,486 

172,508 15,394 474,131 
1,054 1,594,071 899,391 

108,471 6,568 7,664 
0 10 960 

8,929 2,576,934 1,487,091 
0 2,501,522 1,006,493 

3,066,169 31,636,576 15,264,508 

0 7,594 0 
10,416 72,138 38,799 
5,541 349,213 200,430 

0 1,828 135 
16,200 439,148 85,074 

0 0 41,420 
0 0 0 
0 0 0 
0 0 0 
0 0 0 

32157 869 921 365 858 

781,183 5,402,861 2,909,965 
416,357 2,376,995 1,176,092 
113,757 630,160 394,256 

825 305,976 96,196 
86,764 210,302 36,561 

236,426 4,544,811 1,878,555 
28,063 727,564 714.718 

616,195 6,515 70,353 
0 1,785,550 3,744,736 
b 0 0 

463,488 77,908 0 
(8) 8,203,516 1,486 

172,508 15,394 474,131 
1,054 1,594,071 899,391 

108,471 6.568 7,664 
0 10 960 

8,929 2,576,934 1,487,091 
0 2,501,522 1,006,493 

3,034,012 30,966 657 14 898 650 

t " I 
Reference Reference 

Sch 3, Sch 3, 
Page 10, Page 14, 
Col (a) Col (a) 

Human 
Besgu{g;!i 

(h) 

4,111,815 
4,741,838 

581,911 
613,181 

59,933 
2,111,252 

66,009 
106,634 

6,955 
0 

314,083 
3,872 

18,101 
16,877 
31,268 

96 
35,466 

0 

12 819,291 

850,541 
54,824 

3,097,903 
47,509 
18,078 

0 
0 
0 
0 

852,792 
4,921,647 

3,261,274 
1,571,033 

581,911 
613,181 

12,424 
1,258,460 

66,009 
106,634 

6,955 
0 

314,083 
3,872 

18,101 
16,677 
31,268 

96 
35,466 

0 

7 697,644 

Total 
Trans All = Efil> 
m U) 

0 27,029,560 
0 17,602,084 

2,916,000 6,343,938 
0 1,136,437 
0 2,079,061 
0 25,557,218 
0 2,335,295 
0 1,040,358 
0 5,733,564 
0 0 
0 880,826 
0 8,226,903 
0 4,933,119 
0 2,530,660 
0 338,759 
0 2,663,610 
0 20,241,915 
0 3,508,015 

2,916,000 132,181,322 

0 896,425 
0 360,389 
0 4,166,957 
0 87,112 
0 786,778 

0 41,622 
0 183,756 
0 2,842,569 
0 1,562,343 
0 852,792 
0 11782 743 

0 25,658,931 
0 12,048,412 

2,916,000 6,252,767 
0 1,133,265 
0 1,967,919 
0 23,482,872 
0 2,315,925 
0 1,039,163 
0 5,728,732 
0 0 
0 880,826 
0 8,226,457 
0 4,932,513 
0 2,530,660 
0 335,647 
0 116,627 
0 20,240,053 
0 3,508,015 

2,916,000 120 398,781 
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Total All Enterprise Support Service 

FERC Total 
line Acc't Acc't Regulatory Gov't Risk External Inform. Operations Human Trans All 

__!iQ:_ 1-1<!. - - Affai!o Mg'! LogJ!l l&rnm!ro. - - B~~ru,irg;is w:;_u E_~ 
(a) (b) (c) (d) (e) (ry (g) (h) (i) 0) 

Check total 3,616,601 1,562,343 485,463 8,765,138 3,034,012 30,966,657 14,898,650 7,897,644 2,916,000 120,398,579 

2 FERC Account Distribution 
3 Percent to each account 

4 92000 Wages 27.33% 18.02% 47.96% 0.19% 25.75% 17.45% 19.53% 41.29% 0.00% 21.31% 
5 92600 Benefits 10.75% 7.53% 18.55% 0.05% 13.72% 7.68% 7.89% 19.89% 0.00% 10.01% 
6 92100 Empl. Exp 3.03% 4.64% 6.34% 0.00% 3.75% 2.03% 2.65% 7.37% 100.00% 5.19% 
7 92100 Training 0.17% 0.07% 0.82% 0.00% 0.03% 0.99% 0.65% 7.76% 0.00% 0.94% 
8 92100 Prof. Svcs 0.17% 0.65% 0.25% 0.00% 2.86% 0.68% 0.25% 0.16% 0.00% 1.63% 
9 92300 Outside Sv 1.01% 60.95% 15.32% 99.76% 7.79% 14.68% 12.61% 15.93% 0.00% 19.50% 

10 92100 Office Sup 0.17% 1.00% 0.54% 0.00% 0.92% 2.35% 4.80% 0.84% 0.00% 1.92% 
11 92100 Printing 0.00% 0.08% 0.00% 0.00% 20.31% 0.02% 0.47% 1.35% 0.00% 0.86% 
12 93100 Rents 0.00% 0.31% 0.47% 0.00% 0.00% 5.77% 25.13% 0.09% 0.00% 4.76% 
13 92500 Insur. 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
14 93000 Advert 0.00% 0.00% 0.00% 0.00% 15.28% 0.25% 0.00% 3.98% 0.00% 0.73% 
15 92100 Te!ecomm 0.00% 0.01% 0.20% 0.00% --0.00% 26.49% 0.01% 0.05% 0.00% 6.83% 
16 92100 Postage 0.06% 0.01% 0.08% 0.00% 5.69% 0.05% 3.18% 0.23% 0.00% 4.10% 
17 93500 Mainl 0.00% 0.00% 0.00% 0,00% 0.03% 5.15% 6.04% 0.21% 0.00% 2.10% 
18 93000 Meetings 0.00% 0.06% 0.00% 0.00% 3.58% 0.02% 0.05% 0.40% 0.00% 0.28% 
19 42600 Char. Contr 0.00% 6.65% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.10% 
20 92100 Other 57.31% 0.02% 9.47% 0.00% 0.29% 8.32% 9.98% 0.45% 0.00% 16.81% 
21 40300 Oepre. 0.00% 0.00% 0.00% 0.00% 0.00% 8.08% 6.76% 0.00% 0.00% 2.91% 

22 Total RC 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

23 Account Subtotal Above 3,616,601 1,562,343 485,463 8,765,138 3,034,012 30,966,657 14,898,650 7,897,644 2,916,000 120,398,781 

24 Plus: K Svc from Others 865,338 226,758 16,244 0 165,647 1,594,233 334,011 430,702 0 5,070,538 
25 less: K Svc for Others (1,345,141) 0 0 (8,765,355) (24,790) (1,406,930) (1,978) 0 0 (11,934,397) 

26 Subtotal: 3,136,798 1 789 101 501 707 (217} 3,174,869 31,153,960 15,230,683 8,328 346 2 916 000 113,534 922 

27 lnt'I % Disallowance 0 0 0 0 0 0 0 0 0 
28 M&A % Oisallowance 0 0 0 0 0 0 0 0 0 
29 
30 Total% Disallowance 0 0 0 0 0 0 0 0 0 

31 International Oisallowance 0 0 0 0 {158,743) 0 0 0 0 (899,878) 
32 M&A Disallowance 0 0 0 0 (158,743) 0 0 0 0 (584,340) 

33 Total Disallowance 0 0 0 0 (317,487) 0 0 0 0 (1,484,218) 

34 Net Allocable 3,136,798 1,789,101 501,707 (217} 2,857,383 31,153,960 15,230,683 8,328,346 2,916,000 112,050,704 

Corporate Corporate 
35 Allocation Melhod #3 Retained #2 #2 #2 Composite Composite #5 Retained Totals 
36 MPS Allocation 33.12% 25.76% 25.76% 25.76% 25.76% 26.47% 22.46% 18.44% 0.00% 

37 Net allocable to MPS 1,038,907 460,872 129,240 {56} 736 062 8 247,425 3,420,286 1,535,747 0 22 073,508 

38 FERC Account Distribution 
39 of Allowable ESF costs 

643,390 343,114 43,290 (56) 445,534 6,328,599 2,257,630 596,074 0 14,007,356 
40 92000 Wages 283,886 83,052 61,977 (O) 189,518 1,319,219 827,163 634,175 0 5,560,154 
41 92600 Benefits 111,631 34,706 23,972 (0) 101,010 599,606 335,493 305,497 0 2,505,997 
42 92100 Empl. Exp 31,509 21,392 8,195 0 27,598 154,060 113,757 113,156 0 626,392 
43 92100 Training 1,776 332 1,063 0 200 77,429 29,694 119,237 0 251,411 
44 92100 Prof. Svcs 1,722 2,978 322 0 21,049 46,383 10,414 2,416 0 510,066 
45 92300 Outside Sv 10,524 280,892 19,796 (56) 57,358 1,181,866 532,200 244,716 0 3,263,326 
46 92100 Office Sup 1,774 4,606 699 (0) 6,808 219,969 134.880 12,836 0 517,370 
47 92100 Printing 0 353 0 0 149,491 2,475 13,021 20,736 0 227,323 
48 93100 Rents 39 1,425 612 0 0 629,499 691,863 1,352 0 1,360,257 
49 92500 Insur. 0 0 0 0 0 0 0 0 0 0 
50 93000 Advert 0 0 0 0 112,444 19,253 0 61,075 0 199,020 
51 92100 Te!ecomm 22 62 254 0 (2) 1,826,153 287 753 0 1,829,978 
52 92100 Postage 599 67 108 (0) 41,851 5,285 88,172 3,520 0 938,206 
53 93500 Mainl 19 0 0 0 256 538,353 166,550 3,282 0 713,541 
54 93000 Meetings 0 255 0 0 26,315 1,678 2,165 6,080 0 79,845 
55 42600 Char. Contr 0 30,669 0 0 0 0 276 19 0 33,225 
56 92100 Other 595,405 84 12,242 0 2,166 981,975 288,438 6,897 0 2,627,260 
57 40300 Depre. 0 0 0 0 0 644,222 185,915 0 0 830,136 

58 Total RC 1 038,907 460 872 129,240 (56} 736 062 8 247,425 3,420,286 1,535,747 0 22,073,508 

t t 
Reference Reference 

Sch 3, Sch 3, 
Page 11, Page 15, 
Col {a) Col (a) 
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Financial Management & Accounting 

FERC Total 
Line Acc't Acc't Fin. Mg't Mail FinMg't 
1'12. 1'12. ll<illiJ>. Mool'ing QJl, 8QQm = (a) (b) (c) (d) 

1 92000 Wages 7,426,851 1,044,414 120,289 251,557 
2 92600 Benefits 3,406,980 399,640 39,975 99,285 
3 92100 Empl. Exp 176,241 4,657 268 1,320 
4 92100 Training 50,040 885 394 
5 92100 Prof. Svcs 75,054 890 
6 92300 Outside Sv 3,415,589 639,365 9,374 
7 92100 Office Sup 665,717 560,514 41,461 348 
8 92100 Printing 190,172 128,129 
9 93100 Rents 157,068 133,935 17,457 

10 92500 Insur. 0 
11 93000 Advert 347 347 
12 92100 Te!eromm 7,594 
13 92100 Postage 4,147,505 4,050,370 88,455 13 
14 935-00 Main!. 12,279 3,011 762 
15 93000 Meetings 2,867 104 
16 42600 Char. Contr 1,574 
17 92100 Other 21,333 53 
18 40300 Oepre. 0 

19 Total RC 19,757,211 6,965,424 318,041 353 807 

20 Less Specific Disal/owance 
21 by FERC Account 

22 Non-rect1rring severance 31,789 
23 OPEB's 99,024 13,925 1,604 3,354 
24 Non-rect1rring moving 47,760 
25 Country Club Dues 0 
26 Discfetional Bonus 34,512 6,370 560 
27 Other• Specify 0 
28 EnergyOne Merch. 202 
29 0 

30 Subtotal Disa!lowance 213 287 20295 2164 3 354 

31 FERC Distribution After 
32 Dlsanowance by FERG Acc't 

33 92000 Wages 7,395,062 1,044,414 120,289 251,557 
34 92600 Benefits 3,225,684 379,345 37,811 95,931 
35 92100 Empl. Exp 176,241 4,657 268 1,320 
36 92100 Training 50,040 885 0 394 
37 92100 Prof. Svcs 75,054 0 0 890 
38 92300 Outside Sv 3,415,589 639,365 9,374 0 
39 92100 Office Sup 665,717 560,514 41,461 348 
40 92100 Printing 190,172 128,129 0 0 
41 93100 Rents 157,068 133,935 17,457 0 
42 92500 Insur. 0 0 0 0 
43 93000 Advert 347 347 0 0 
44 92100 Telecomm 7,594 0 0 0 
45 92100 Postage 4,147,505 4,050,370 88,455 13 
46 93500 Malnt. 12,279 3,011 762 0 
47 93000 Meetings 2,867 104 0 0 
48 42600 Char. Contr 1,574 0 0 0 
49 92100 Other 21,333 53 0 0 
50 40300 Depre. 0 0 0 0 

51 Total RC 19 544 126 6 945 129 315 877 350 453 

FinMg't FinMg't Accounts Accounts 
l!EQ !.IMS - ~ 
(e) <n (g) (h) 

450,347 340,551 468,900 127,224 
203,459 145,102 199,735 58,209 

25,378 15,444 5,226 850 
569 1,777 
534 641 1,466 100 

28,209 94,091 9,110 
1,708 86 10,648 744 

10,827 

131 
404 25 2,160 253 

296 
21 90 116 

25 4,950 (4,923) 

682,555 535,029 789,997 196,902 

887 5,655 
6,005 4,541 6,252 1,696 

10,886 

1,100 

16 891 4 541 8 239 7 351 

450,347 340,551 468,013 121,569 
186,568 140,561 192,383 56,513 

25,378 15,444 5,226 850 
569 0 1,777 0 
534 641 1,466 100 

0 28,209 94,091 9,110 
1,708 86 10,648 744 

0 0 10,827 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 

131 0 0 0 
404 25 2,160 253 

0 0 0 296 
0 21 90 116 
0 0 0 0 

25 4,950 (4,923) 0 
0 0 0 0 

665664 530 488 781 758 189 551 

General 
!.fil!w - ~ (i) U) (k) 

930,892 480.069 432,172 
405,075 196,384 174,016 

3,222 14,905 7,650 
353 4,060 4,299 

1,465 2,496 95 
68,182 235,929 21,554 

5,535 7,310 1,578 
4,367 148 

603 3,109 

135 3,063 374 
6,721 1,205 

35 543 
(125) 4,007 3,949 

1,425,857 949,369 650 149 

9,502 13,971 
12,412 6,401 5,762 
32,585 4,210 

54 499 10 611 19 733 

921,390 480,069 418,201 
360,078 185,773 168,254 

3,222 14,905 7,650 
353 4,060 4,299 

1,465 2,496 95 
68,182 235.929 21,554 

5,535 7,310 1,578 
4,367 0 148 

0 603 3,109 
0 0 0 
0 0 0 
0 0 0 

135 3,063 374 
6,721 0 1,205 

0 0 0 
35 543 0 

(125) 4.007 3,949 
0 0 0 

1 371 358 938 758 630 416 
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Financial Management & Accounting 

FERC Total 
line Acc't Acc't Fin. Mg't Ma~ FinMg't 
112. 112. - ~ !)IS Boom \!ES 

(a) (b) (c) (d) 

Check total 19,543,924 6,945,129 315,877 350,453 

2 FERC Account Distribution 
3 Percent to each account 

4 92000 Wages 37.84% 15.04% 38.08% 71.78% 
5 92600 Benefits 16.50% 5.46% 11.97% 27.37% 
6 92100 Empt Exp 0.90% 0.07% 0.08% 0.38% 
7 92100 Training 0.26% 0.01% 0.00% 0.11% 
8 92100 Prof. Svcs 0.38% 0.00% 0.00% 0.25% 
9 92300 Outside Sv 17.48% 9.21% 2.97% 0.00% 

10 92100 Office Sup 3.41% 8,07% 13.13% 0.10% 
11 92100 Printing 0.97% 1.84% 0.00% 0.00% 
12 93100 Rents 0.80% 1.93% 5.53% 0.00% 
13 92500 Insur. 0.00% 0.00% 0.00% 0.00% 
14 93000 Advert 0.00% 0.00% 0.00% 0.00% 
15 92100 Te!ecomm 0.04% 0.00% 0.00% 0.00% 
16 92100 Postage 21.22% 58.32% 28.00% 0.00% 
17 93500 Maint. 0.06% 0.04% 0.24% 0.00% 
18 93000 Meetings 0.01% 0.00% 0.00% 0.00% 
19 42600 Char. Contr 0.01% 0.00% 0.00% 0.00% 
20 92100 Other 0.11% 0.00% 0.00% 0.00% 
21 40300 Oepre. 0.00% 0.00% 0.00% 0.00% 

22 Tota! RC 100.00% 100.00% 100.00% 100.00% 

23 Account Subtotal Above 19,544,126 6,945,129 315,877 350,453 

24 Plus: K Svc from Others 56,545 
25 Less: K Svc for others (103,580} 

26 Subtotal: 19,497,091 6,945,129 315,877 350,453 

27 lntemationat % Oisallowance 
28 M&A % Disallowance 

29 Total% Disatlowance 

30 International Disallowance 0 0 0 
31 M&A Disa!lowance 0 0 0 

32 Total Oisa!!owance 0 0 0 0 

33 Net Allocable 19,497,091 6,945,129 315,877 350,453 

34 Allocation Method Composrte #6 #6 #9 
35 MPS Allocation 21.62% 18.66% 18.66% 15.31% 

36 Net allocable to MPS 4,214,548 1,295,961 58,943 53,654 

37 FERC Account Distribution 
38 of Allowable ESF costs 

39 92000 Wages 1,643,889 194,888 22,446 38,513 
40 92600 Benefits 728,727 70,786 7,056 14,687 
41 92100 Empl. Exp 40,658 869 50 202 
42 92100 Training 13,039 165 0 60 
43 92100 Prof. Svcs 19,171 0 0 136 
44 92300 Outside Sv 787,227 119,306 1,749 0 
45 92100 Office Sup 127,210 104,592 7,737 53 
46 92100 Printing 38,605 23,909 0 0 
47 93100 Rents 30,017 24,992 3,257 0 

48 92500 Insur. 0 0 0 0 
49 93000 Advert 65 65 0 0 

50 92100 Telecomm 1,969 0 0 0 
51 92100 Postage 774,170 755,799 16,506 2 

52 93500 Maint. 3,390 562 142 0 
53 93000 Meetings 711 19 0 0 
54 42600 Char. Contr 371 0 0 0 
55 92100 Other 5,327 10 0 0 

56 40300 Oepre. 0 0 0 0 

57 Total RC $~~ $1 295 961 $5.B 9_43 ;;_5.~_'i1, 

FinMg't FinMg't Accounts Accounts 
l1Ell llMS - -(e) (ij (g) (h) 

665,664 530,488 781,758 189,551 

67.65% 64.20% 59.87% 64.14% 
28.03% 26.50% 24.61% 29.81% 

3.81% 2.91% 0.67% 0.45% 
0.09% 0.00% 0.23% 0.00% 
0.08% 0.12% 0.19% 0.05% 
0.00% 5.32% 12.04% 4.81% 
0.26% 0.02% 1.36% 0.39% 
0.00% 0.00% 1.38% 0.00% 
0,00% 0.00% 0.00% 0.00% 
0.00% 0.00% 0.00% 0.00% 
0.00% 0.00% 0.00% 0.00% 
0.02% 0.00% 0.00% 0.00% 
0.06% 0.00% 0.28% 0.13% 
0.00% 0.00% 0.00% 0.16% 
0.00% 0.00% 0.01% 0.06% 
0.00% 0.00% 0.00% 0.00% 
0.00% 0.93% ·0.63% 0.00% 
0.00% 0.00% 0.00% 0.00% 

100.00% 100.00% 100.00% 100.00% 

665,664 530,488 781,758 189,551 

(3,667) 

665,664 530,488 781,758 185,884 

0 0 0 0 
0 0 0 0 

0 0 0 0 

665,664 530,488 781,758 185,884 

#8 Direct VMS #7 #6 
27.97% 0.00% 15.31% 18.66% 

186,186 0 119,687 34,686 

125,962 0 71,653 22,246 
52,183 0 29,454 10,341 

7,098 0 800 156 
159 0 272 0 
149 0 224 18 

0 0 14,405 1,667 
478 0 1,630 136 

0 0 1,658 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 

37 0 0 0 
113 0 331 46 

0 0 0 54 
0 0 14 21 
0 0 0 0 
7 0 (754) 0 
0 0 0 0 

UB~Q. ~ ~119 682 ~ 

General 
!&dg<r Payroll -(i) G) (k) 

1,371,358 938,758 630,416 

67.19% 51.14% 66.34% 
26.26% 19.79% 26.69% 

0.23% 1.59% 1.21% 
0.03% 0.43% 0.68% 
0.11% 0.27% 0.02% 
4.97% 25.13% 3.42% 
0.40% 0.78% 0.25% 
0.32% 0.00% 0.02% 
0.00% 0.06% 0.49% 
0.00% 0.00% 0.00% 
0.00% 0.00% 0.00% 
0.00% 0.00% 0.00% 
0.01% 0.33% 0.06% 
0.49% 0.00% 0.19% 
0.00% 0.00% 0.00% 
0.00% 0.'06% 0.00% 

·0.01% 0.43% 0.63% 
0.00% 0.00% 0.00% 

100.00% 100.00% 100.00% 

1,371,358 938,758 630,416 

(28,391) (2,949) (164) 

1,342,967 935,809 630,252 

0 0 0 
0 0 0 

0 0 0 

1,342,967 935,809 630,252 

No. of 
#4 Paychks #4 

32.66% 18.35% 32.66% 

438,613 171,721 205,840 

294,696 87,816 136,549 
115,167 33,982 54,937 

1,031 2,726 2,498 
113 743 1,-404 
469 457 31 

21,807 43,157 7,038 
1,770 1,337 515 
1,397 0 48 

0 110 1,015 
0 0 0 
0 0 0 
0 0 0 

43 560 122 
2,150 0 393 

0 0 0 
11 99 0 

(40) 733 1,289 
0 0 0 

S4.3.8 6J3 ~JZl.7~21 ~58AO 
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FERC 
line Acc't Acc't Financial 
r;o. r;o. p_..mp, BoQOiling 

(a) 

1 92000 Wages 519,658 
2 92600 Benefits 202,574 
3 92100 Empt Exp 4,311 
4 92100 Training 5,439 
5 92100 Prof. Svcs 1,259 
6 92300 Outside Sv 3,529 
7 92100 Office Sup 2,167 
8 92100 Printing 3,248 
9 93100 Rents 1,964 

10 92500 Insur. 
11 93000 Advert 
12 92100 Telecomm 
13 92100 Postage 1,008 
14 93500 Maint. 230 
15 93000 Meetings 
16 42600 Char. Contr 
17 92100 Other 9,101 
18 40300 Depre. 

19 Total RC 754,488 

20 Less Specific Disal!owance 
21 by FERC Account: 

22 Non-recurring severance 
23 OPEB's 6,929 
24 Non-recurring moving 
25 Country Club Dues 
26 OiSCfetional Bonus 
27 Other- Specify 
28 EnergyOne Merch. 
29 

30 Subtotal Disa!lowance 6,929 

31 FERC Distribution After 
32 Disa!!owance by FERC Acc't 

33 92000 Wages 519,658 
34 92600 Benefits 195,645 
35 92100 Empl. Exp 4,311 
36 92100 Training 5,439 
37 92100 Prof. Svcs 1,259 
38 92300 Outside Sv 3,529 
39 92100 Office Sup 2,167 
40 92100 Printing 3,248 
41 93100 Rents 1,964 
42 92500 Insur. 0 
43 93000 Advert 0 
44 92100 Telecomm 0 
45 92100 Postage 1,008 
46 93500 Maint. 230 
47 93000 Meetings 0 
48 42600 Char. Contr 0 
49 92100 Other 9,101 
50 40300 Depre. 0 

51 Total RC 747,559 

Financial Management & Accounting 

External Regulatory 
8- BoJlQ[!ing :r.x &!<Iii 

(b) (c) (d) (e) 

111,590 258,970 584,212 135,569 
48,019 108.785 237,582 61,835 
10,338 41,304 16,768 
1,174 15,362 479 
2,464 58,658 803 

46,166 350 473,386 1,542,580 
4,718 710 9,044 594 

43,277 152 

25 800 54 
54 

88 
700 

686 1.877 

268,432 368,992 1,423,013 1,758,736 

1,774 
1,488 3,453 7,789 1,808 

7,500 70 

202 

8,988 5,227 8,061 1,808 

111,590 257,196 584,212 135,569 
39,031 105,332 229,723 60,027 
10,338 0 41,304 16,768 

1,174 0 15,362 479 
2,464 0 58,658 803 

46,166 350 473,386 1,542,580 
4,718 710 9,044 594 

43,277 152 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 0 0 0 
0 25 800 54 
0 0 0 54 
0 0 88 0 
0 0 700 0 

686 0 1,877 0 
0 0 0 0 

259,444 363 765 1,415,154 1 756 928 

Non-Reg Plan. & 
UEll Mmin. 
(~ (g) 

167,004 1,021,159 
64,678 768,497 

624 24,002 
189 15,060 
148 4,035 

31,714 202,323 
847 17,679 

24 

7,463 
366 

2,448 
296 

1,733 

265,204 2,065,085 

2,227 13,615 
79 

2,455 16.457 

4,682 30,151 

167,004 1,021,159 
59,996 738,346 

624 24,002 
189 15,060 
148 4,035 

31,714 202,323 
847 17,679 

0 24 
0 0 
0 0 
0 0 
0 7,463 
0 366 
0 0 
0 2,448 
0 296 
0 1,733 
0 0 

260 522 2,034,934 

Property 
&&'.ting 

(h) 

523,813 
212,409 

2,891 
618 

84,752 
555 

64 

15 

825,117 

6,984 

6,984 

523,813 
205,425 

2,891 
618 

0 
84,752 

555 
0 
0 
0 
0 
0 

64 
0 
0 
0 

15 
0 

818,133 

Property 
Acc'ting 
,Qlfrn 

(i) 

(541,539) 
(218,279) 

(2,917) 
(618) 

(75,025) 
(529) 

(84) 

(15) 

{838,986) 

(7,221) 

(7,221) 

(541,539) 
(211,058) 

(2,917) 
(618) 

0 
(75,025) 

(529) 
0 
0 
0 
0 
0 

(64) 
0 
0 
0 

(15) 
0 

(831 765} 

Schedule 3, 
Page 8 of 15 



Financial Management & Accounting 

FERC 
line t='t Acc't Financi91 External Regulatory 
lli>. lli>. ~ JlWrjjng &j!Q!Jiog 8o!>olliJlg Ia, 811® 

(a) (b) (c) (d) (e) 

Check total 747,559 259,444 363,765 1,414,952 1,756,928 

2 FERC Account Distribution 
3 Percent to each account: 

4 92000 Wages 69.51% 43.01% 70.70% 41.28% 7.72% 
5 92600 Benefits 26.17% 15.04% 28.96% 16.23% 3.42% 
6 92100 Empl. Exp 0.58% 3.98% 0.00% 2.92% 0.95% 
7 92100 Training 0.73% 0.45% 0.00% 1.09% 0.03% 
8 92100 Prof. Svcs 0.17% 0.95% 0.00% 4.14% 0.05% 
9 92300 Outside Sv 0.47% 17.79% 0.10% 33.45% 87.80% 

10 92100 Office Sup 0.29% 1.82% 0.20% 0.64% 0.03% 
11 92100 Printing 0.43% 16.68% 0.04% 0.00% 0.00% 
12 93100 Rents 0.26% 0.00% 0.00% 0.00% 0.00% 
13 92500 Insur. 0.00% 0.00% 0.00% 0.00% 0.00% 
14 93000 Advert 0.00% 0.00% 0.00% 0.00% 0.00% 
15 92100 Te!ecomm 0.00% 0.00% 0.00% 0.00% 0.00% 
16 92100 Postage 0.13% 0.00% 0.01% 0.06% 0.00% 
17 93500 Maint. 0.03% 0.00% 0.00% 0.00% 0.00% 
18 93000 Meetings 0.00% 0.00% 0.00% 0.01% 0.00% 
19 42600 Char. Contr 0.00% 0.00% 0.00% 0.05% 0.00% 
20 92100 Other 1.22% 0.26% 0.00% 0.13% 0.00% 
21 40300 Depre. 0.00% 0.00% 0.00% 0.00% 0.00% 

22 Total RC 100.00% 100.00% 100.00% 100.00% 100.00% 

23 Account Subtotal Above 747,559 259,444 363,765 1,415,154 1,756,928 

24 Plus: K Svc from Others 29,850 (37,840) 
25 Less: K Svc for Others 14,464 

26 Subtotal: 747,559 244,980 363,765 1,445,004 1,719,088 

27 International % DisaHowance 
28 M&A % DisaHowance 

29 Total% Disallowance 

30 International Disa!lowance 0 0 0 0 0 
31 M&A Disallowance 0 0 0 0 0 

32 Total Disal!owance 0 0 0 0 0 

33 NetN!ocable 747,559 244,980 363,765 1,445,004 1,719,088 

34 N!ocation Method #4 #2 #10 #2 #2 
35 MPS Allocation 32.66% 25.76% 0.00% 25.76% 25.76% 

36 Net allocable to MPS 244. 153 63,107 0 372,233 442,837 

37 FERC Account Distribution 
38 of AUowable ESF costs 

39 92000 Wages 169,720 27,143 0 153,667 34,170 
40 92600 Benefits 63,898 9,494 0 60,425 15,130 
41 92100 Empl. Exp 1.408 2,515 0 10,864 4,226 
42 92100 Training 1,776 286 0 4,041 121 
43 92100 Prof. Svcs 411 599 0 15,429 202 
44 92300 Outskle Sv 1,153 11,229 0 124,516 388,810 
45 92100 Office Sup 708 1,148 0 2,379 150 
46 92100 Printing 1,061 10,527 0 0 0 
47 93100 Rents 641 0 0 0 0 
48 92500 Insur. 0 0 0 0 0 
49 93000 Advert 0 0 0 0 0 
50 92100 Telecomm 0 0 0 0 0 
51 92100 Postage 329 0 0 210 14 
52 93500 Maint. 75 0 0 0 14 
53 93000 Meetings 0 0 0 23 0 
54 42600 Char. Contr 0 0 0 184 0 
55 92100 Other 2,972 167 0 494 0 
56 40300 Depre. 0 0 0 0 0 

57 Total RC .. ~~ = ~ $372 23.3 ~ 

Non-Reg Plan. & 
lJ.E.Q Mm1n,_ 

(Q (g) 

260,522 2,034,934 

64.10% 50.18% 
23.03% 36.28% 

0.24% 1.18% 
0.07% 0.74% 
0.06% 0.20% 

12.17% 9.94% 
0.33% 0.87% 
0.00% 0.00% 
0.00% 0.00% 
0.00% 0.00% 
0.00% 0.00% 
0.00% 0.37% 
0.00% 0.02% 
0.00% 0.00% 
0.00% 0.12% 
0.00% 0.01% 
0.00% 0.09% 
0.00% 0.00% 

100.00% 100.00% 

260,522 2,034,934 

64,535 
(53,945) 

260,522 2,045,524 

0 0 
0 0 

0 0 

260,522 2,045,524 

#10 #2 
0.00% 25.76% 

0 526,927 

0 264,420 
0 191,188 
0 6,215 
0 3,900 
0 1,045 
0 52,390 
0 4,578 
0 6 
0 0 
0 0 
0 0 
0 1,932 
0 95 
0 0 
0 634 
0 77 
0 449 
0 0 

~ $~2.Q.~-21 

Property 

A.~ 
(h) 

818,133 

64.03% 
25.11% 

0.35% 
0.08% 
0.00% 

10.36% 
0.07% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.01% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

100.00% 

818,133 

818.133 

0 
0 

0 

818.133 

?? 
0.00% 

0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

•J! 

Property 
Acc'ting 
~ 

c;) 

(831,765) 

65.11% 
25.37% 

0.35% 
0.07% 
0.00% 
9.02% 
0.06% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.01% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

100.00% 

(831,765) 

(831,765) 

0 
0 

0 

(831,765) 

?? 
0.00% 

0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

,J! 
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lnromalion Te~hnofogy and Re-enginurir1g 

FERC Total 
Lin< Ao:;'l Ace< Info Enduser Enduser Enduser E,,._ 
tl2. tl2. - Tum uce !!ER !!EB ues ,,, (b) ,,, (d) <•> 

1 92000 Wages 5,410,455 198,227 290,345 137,04-4 193,087 
2 92600 Beoofits 3.237,494 13-0,521 205,396 90.638 111,907 
3 92100 Empl.E,p 630,160 25,911 24,773 11,367 14.214 
4 92100 Train.ng 305,976 25,561 21,374 9,379 T.680 
5 92100 !¾of.S= 212,130 68,514 5.512 12,409 227 
6 92300 OutsideSv 4,544,811 1,004.823 960,709 372,952 199,020 
7 92100 Offiee&.p 727,564 128,736 100,014 50,443 58.364 
8 92100 Pliooog 6,515 1,282 4.0S9 
9 93100 .... 1,785,550 13,872 49,690 9,347 16,028 

10 92500 Insur. 0 
11 93000 '""" 77,908 
12 92100 Te'.eoorr.rn 8,203,516 1,429 1,832 
13 92100 Postage 15,394 893 1,768 1.984 
14 93500 l.tainl 1,594,071 31,227 103,904 32,978 32,681 
15 93000 Meet-ogs 6.568 14 63 
16 42600 Chat. Conlf 10 
17 92100 °""' 2,576,934 .., 962 
18 40300 -·· 2,501,522 

19 Total RC 31836578 1631459 1 766293 726 620 639301 

20 Less Spe,;;itic DisaBowaoce 
21 b:, FERC Account 

22 Non-fe0.lr1ing se~-eraoce 7,594 7,594 
23 OPEB's 72,138 2,643 3,871 1,827 2,574 
24 Non-rec:umog rr,o,i,ng 349,213 677 19,018 2,611 
25 Countty Ciub Dues 1,828 358 
26 Disa"elional Bonus 439,148 13,375 15,000 4,000 9,000 
27 Other • Speofy 0 
28 0 
29 0 

30 Suble>tal Disa'lowaoce 869 921 24289 19227 24 845 14 185 
31 86 ' 

32 FERC Distribution After 
32 Disa!xlwance by FERC Aec't 

34 92000 Wages 5,402,861 190,633 290,3-45 137,044 193,087 
35 92600 Benefits 2,376,995 113,826 188,525 65,793 97,722 
36 92100 Empt &p 830,160 25,911 24,773 11,367 14,214 
37 92100 Tralnlng 305,976 25,561 21,374 9,379 7.680 
38 92100 Prof. Svcs 210,302 68,514 5,156 12,409 227 
39 92500 Outside SV 4,544,811 1,004,823 960,709 372,952 19'9,020 

" 92100 Offio>&,p 727,564 128.736 100,014 50,443 SS.364 

" 92100 Printing 6,515 1.282 0 0 4,0S9 
42 93100 Ren• 1,785,550 13,872 49,690 9,347 16,028 
43 92500 '"""· 0 0 0 0 0 .. 93000 A<mrt 77.908 0 0 0 0 
45 92100 T-.mm 8,203,516 1,429 1,832 0 0 
46 92100 Pos~ 15,394 893 1,768 0 1.984 
47 93500 MainL 1,594,071 31,227 103,904 32,978 32,681 
48 93000 M~tings 6.56S 0 14 63 0 
49 42600 Char. Contr 10 0 0 0 0 
50 92100 Oll>ec 2,576,934 463 962 0 0 
51 40300 D<p<e. 2,501,522 0 0 0 0 

52 Total RC 30966 657 1607170 1747056 701 775 625116 

AppEc ·-E-~ Enduser """ 0.·-,t 
llMS = UC!' UEl> 

(Q (g) (h) 00 

15.383 86,011 23S.09S 815,643 
8,216 59,602 140,138 612,793 

164 12,279 68,548 
13,389 170 43.594 
35,645 2,456 194 411 

302,573 93,547 1,2SO 194,717 
42,551 27,957 149 4,301 

3,911 1,250 650 0 

1.417 45 27 
21 15 214 614 

18,628 2,544 1,032 220 
1,142 

3.340 17,S43 

441 BSS 273382 397 SS9 1759853 

205 1,147 3,175 10,875 
28,023 39,029 5,398 

12.471 262,330 

205 29170 54 675 278603 

15,383 SS,011 238,098 815,643 
8,011 30,432 85.463 334,190 

164 0 12,279 68,548 
13,389 0 170 43,594 
35,645 2,456 194 411 

302,573 93,547 1,280 194,717 
42,551 27,957 149 4,301 

0 0 0 0 
3,911 1,250 650 0 

0 0 0 0 
0 0 0 0 

1,417 0 45 27 
21 15 214 614 

18,628 2,544 1,032 m 
0 0 0 1,142 
0 0 0 0 
0 0 3,340 17,843 
0 0 0 0 

441693 244 212 342 914 1481 250 

Appie. ·-Devel. "'"" !!ER ues 
(j) M 

197,760 
101,99:8 
20,244 

3.905 
5S5 

22,138 
1,345 

129,830 

11,281 

489086 0 

2,637 0 

7.582 

10 219 0 

197,760 0 
91,779 0 
20,244 0 

3,905 0 
5S5 0 

22,13$ 0 
1,345 0 

0 0 
129,83-0 0 

0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 

11,281 0 
0 0 

478867 0 

App6c. A.p-plie. 

"''"- Devel. 
UMS GSS 

00 (m) 

85,469 120,696 
35,032 72,102 

4,819 9,015 
(277) 

188 318 
14,011 15,019 

116 

3,640 1.040 

372 
so 
75 

143 531 218 154 

1,140 1.609 

1140 1609 

85,469 120.696 
33,892 70,493 

4,819 9,015 
0 (277) 

188 318 
14,011 15,019 

0 116 
0 0 

3,640 1,040 
0 0 
0 0 

372 0 
0 50 
0 75 
0 0 
0 0 
0 0 
0 0 

142 391 216 545 
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lnfomation Technology and Reengineering 

FERC Tobi 

"" Aecl Aoc't Info Enduser '"'°""' El'!duser Eodo.Jser Eodoser '"'°""' Ii.. Ii.. "'-""' - !!Ce Ii.EB Ii.EB """ UMS !lSS 
<•> (b) (0) (d) (•) (Q (g) 

"""" '°"' 30,966,657 1,607,170 1,747,006 701,775 625,116 441,693 244,212 

2 FERC Aocount CXslobutioo 
3 Percent to eacti ao::oont 

4 92000 w,.., 17.45% 11.86¾ 18.62% 19.53½ 30.SS-½ 3.4S½ 35.22½ 
5 92600 Benefits 7.68¾ 7.08¾ 10.68'1'> 9.38½ 15.63% 1.81% 12 . .«W, 
6 92100 Empt. Exp 2.03¼ 1.61½ 1.42½ 1.62¾ 2.27'1:, 0.04½ 0.00% 
7 92100 Tra:ni.ng 0.99½ 1.59"% 1.22% 1.34½ 1.23'1, 3.03?', 0.00½ 
8 92100 Prof. Sves 0.687> 4.,.,,, 0.301\ 1.77½ 0.04½ 8.07½ 1.01'1, 
9 92300 Oul,iooSv 14.68'i, 62.52% 54.99'1'> 53.14½ 31.84% 68.SO"i., 38.31% 

10 92100 Offio, Sup 2.35¾ a.ow, 5.72½ 7.19% 9.34'1. 9.63½ 11.45% 
11 92100 Printilg 0.02% 0.08% 0.00% 0.00¾ 0.65½ O.<m'o 0.00'/, 
12 93100 RffiS 5.77¾ 0.86½ 2.84% 1.33% 2.56% 0.89½ 0,51½ 
13 92500 Insur. 0.00¼ 0.00% 0.001\ 0.00% 0,()()';i, 0.00% 0.00½ 
14 93000 Mm1 0.25% 0.00% 0.00½ 0.00% 0.00½ 0.00% 0.00% 
15 92100 r,1,,omm 26.49% 0.09% 0.10'1, 0.OOl\ 0.00% 0.32% 0.():)\(, 
16 92100 Postage 0.05½ 0.06% 0.10½ 0.OOl\ 0.32'½ 0.00\I 0.01¾ 
17 93500 Mainl 5.15o/. 1.94½ 5.95% 4.70½ 5.23% 4.22½ 1.04% 
18 93000 Meetings 0.02¾ 0.00% 0.00½ 0.01% 0.00½ 0.00½ 0.00% 
19 42600 Char.Contr 0.00¾ 0.00½ 0.00\\ 0.007', 0.00½ 0.00% 0.00% 
20 92100 """" 8.32½ 0.03% 0.06¾ 0.00½ 0.00½ 0.00'1, 0.00½ 
21 40300 0.,,,. 8.0S'fo 0.00½ 0.00% 0.00½ 0.00% 0.00,', 0.OOl\ 

22 Total RC 100,00'/, 100.00% 100.00% 100.00% 100.00½ 100,00¾ 100.00½ 

23 Aee«m! Sub!olal Abo-te 30,966,657 1,607,170 1,747,068 701,775 625,116 441.693 244,212 

24 Pm: K S...C from Others 1,594,233 0 
25 Less: K SYe for Others 1.406,930 0 1,101 

26 Sub-!olat 31.153,960 1,607,170 1,748,167 701.775 625,118 441,693 244.212 

27 International % Disallowanee 
28 t.l&A % Disatowanee 

29 Total % Disal\owanee 

30 International Disal$owanee 0 0 0 0 0 0 0 
31 tUADisa~ 0 0 0 0 0 0 0 

32 Tota/Disalklwanoe 0 0 0 0 0 0 0 

33 Piel Allocable 31,153,960 1.607,170 1,748,167 701.775 625,116 441,693 244,212 

34 Moeation Method Compo,lt• ., .. DireetUER .. O'J'ect UMS Direct GSS 
35 MPS Allocation 26.47½ 25.76% 27.97% 32.66½ 52.44½ 0.00½ 0.00½ ,. Net allocable to MPS 8.247,425 414,007 488,962 229.200 327,811 0 0 

37 FERC Aeeoont CXstribvtion ,. of Allowable ESF costs 

39 92000 Wages 1,319,219 49,107 81,261 44,759 101,255 0 0 
40 92600 Benefits 599,6-06 29,322 52,204 21,488 51,245 0 0 
41 92100 Empl. Exp 154,060 6,675 6,933 3,712 7,454 0 0 
42 92100 Tra.ning 77,429 6.SSS 5,982 3,003 4,027 0 0 
43 92100 Prof. Svcs 46,383 17.6-49 1,443 4.053 119 0 0 
44 92300 Outs..:..:!eSv 1,181,868 258.842 268,880 121,806 104.366 0 0 
45 92100 Offi<eSup 219,969 33,162 2'7,992 16,475 30,617 0 0 

" 92100 Printing 2.475 330 0 0 2,144 0 0 
47 93100 RffiS 629,499 3,573 13,907 3,053 8.405 0 0 
48 92500 '"""· 0 0 0 0 0 0 0 
49 93000 Advert 19.253 0 0 0 0 0 0 
50 92100 r,1,o,mm 1,826,153 368 513 0 0 0 0 
51 92100 Postage 5,235 230 495 0 1,040 0 0 
52 93500 Mai'IL 538.353 8.044 29,080 10,771 17,138 0 0 
53 93000 Meetiogs 1,678 0 4 21 0 0 0 
54 42600 Char. Conlt 0 0 0 0 0 0 0 
55 92100 0th« 981,975 119 269 0 0 0 0 
56 40300 0.,,,. 644,m 0 0 0 0 0 0 

57 Tola! RC = - - = = l<) l<) 

,_ Ar,¢<. Ar,¢<. 

°"'" 0.V•l Devel. 
!!Ce U.eQ llfR 
~) (i) 01 

342,914 1,481,250 478,&57 

69.-43'1, 55.06½ 41.30½ 
24.92il':. 22.56½ 19.17½ 
3.58¾ 4.63½ 4.23% 
0.05% 2.94% 0.82½ 
0.06% 0.03½ 0.12% 
0.37¾ 13.15½ 4.62½ 
0.04'1. 0.297'. 0.28½ 
0.00¾ 0.00¾ 0.00½ 
0.19\f, o.oo,; 27.11% 
0.OOl\ 0.00% 0.00\f, 
0.00% 0.00½ 0.00½ 
0.01% 0.OOl\ 0.())½ 
0.06¾ 0.04½ 0.00½ 
0.30½ 0.01% 0.00½ 
0.00½ 0.03½ 0.OOo/, 
0.00% 0.00½ 0.OOl\ 
0.97% 1.20% 2.36½ 
o.oor. 0.00¾ 0.00":fo 

100.00½ 100.00% 100.00'1:, 

342,914 1,481,250 478.867 

(5.884) (484) 

337,030 1,480,766 478,S67 

0 0 0 
0 0 0 

0 0 0 

337,030 1,480,766 478,867 

112 .. Oireet UER 
25.76¾ 27.97½ 52.44¾ 

86,819 414,170 251,118 

60,282 228,061 103,705 
21.638 93,442 48,129 

3.109 19,167 10,616 
43 12',189 2,048 
49 115 307 

324 54,445 11,609 
38 1,203 705 

0 0 0 
165 0 68,083 

0 0 0 
0 0 0 

11 8 0 
54 172 0 

261 62 0 
0 319 0 
0 0 0 

846 4,989 5,916 
0 0 0 ......,. WilZJl lli.1.110 

Ar,¢<. Appl.:.C. Ar,¢<. 
Devel. Devel. Devel. 
ues '™" = ~) ro (m) 

0 142,391 216,545 

0.00½ 60.02% 55.74¾ 
0.00½ 23.80% 32.SSo/, 
0.00-¼ 3.38½ 4.16½ 
0.00'/, o.oo,; -0.13½ 
0.00½ 0.13'i, 0.15o/, 
0.00\I 9.84% 6.94½ 
0.00% 0.00% 0.05% 
0.00¾ 0.0070 0.00% 
0.00½ 2.56% 0.48¼ 
0.00% 0.00% 0.00¼ 
0.00¾ o.oo,; 0.00-i. 
0.00% 0.26% 0.00% 
0.00½ 0.00½ 0.02¾ 
0.00½ 0.00% 0.03½ 
0.OO"lo 0.00'"-i, 0.00½ 
0.00¾ o.oor. 0.00½ 
0.00¾ 0.00% 0.00¼ 
0.00¼ 0.00'"-fo 0.00½ 

0.OOl\ 100.00½ 100.00½ 

0 142,391 216.545 

(4,732) 

0 137,659 216.545 

0 0 0 
0 0 0 

0 0 0 

0 137,659 216,545 

O'.reet UMS Direct GSS 
0.00;', 

0 

0.00½ 0.00½ 

0 0 

0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 

l<) l<) 
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lnfomatlon T«hnology and Reenglnuring 

FERC 

"" Aeel A<c1 Data SeN'.ee Te:eeom Te:eeom Tel«om """'"' "" u,. """'®. """ """' uce u.EQ U.ER Ul'S 
(•l ~, (c) (d) (e) (Q 

1 92000 _,, 74,470 311,092 5-4,317 
2 moo Benefits 142,557 127,023 26,674 7,320 
3 92100 Em,1.E,p 3,117 200 4,315 53,546 3,603 
4 92100 Training 1,420 2,2'8 4,785 
5 92100 Ptof. Svcs 266 3,943 9,501 

' 92300 OutsiOO Sv 80,726 37,050 1,120 
7 92100 Office Sup 370 953 3,580 • 92100 Prioting 
9 93100 Rents 6,149 176 603,391 313 

10 92500 Insur. 
11 93000 Advert 77,008 
12 92100 Te:eeomm 1,346,305 5,968,622 612.967 22,353 
13 92100 Postage 15 62 933 
14 93500 Maint. .. 1,33a 10,662 342,663 27,322 
15 93000 Meetings 5,272 
16 42600 Char.Conlr 
17 92100 0th~ 1,714 
18 40300 Depre. 

19 Total RC 3166 8323 1665609 7 544 563 729 981 30793 

"' less Specific Di.saSowance 
21 by FERC Account 

22 Non-reo.rrring se·,eranee 
23 OPE8's 0 0 993 4,148 724 0 
24 Noo-reeurringmo'i.ng 83,425 
25 Count,y Club Dues 822 
26 Di.seretxmal Bonos 3,000 6,000 5,000 
27 Other • Specify 
28 
29 

3-0 Subtotal~ 0 0 es 240 1.9 148 5 724 0 
31 

32 FERC Disln"bution After 
32 D'.sa.."'O'Naoce by FERC Aee'1 

34 92000 w.,., 0 0 74,470 311,092 5-4,317 0 
35 92600 Benefits 0 0 55,139 116,875 20,950 7,320 

" 92100 Empl E,p 3,117 200 4,315 53,546 3,603 0 
37 92100 Train.)ng 0 0 1,420 2.268 4,785 0 
38 92100 Prof. Svcs 0 266 3,121 9,501 0 0 
39 923-00 (M,;,oSv 0 0 e.o,726 37,0SO 0 1.120 

" 92100 Office&,p 0 370 953 3,580 0 0 
41 92100 Printir,g 0 0 0 0 0 0 
42 93100 Rents 0 6,149 176 603,391 313 0 
43 92500 lr'ISl.lf. 0 0 0 0 0 0 
44 93000 Advert 0 0 0 77,908 0 0 
45 92100 Te!eeomm 0 0 1,346,305 5,968,622 612,967 22,353 

" 92100 Postage 15 0 82 933 0 0 
47 93500 Mainl .. 1,335 10,662 342,663 27,322 0 
48 93-000 Meetings 0 0 0 5,272 0 0 
49 42600 Char. Contr 0 0 0 0 0 0 
so 92100 01he, 0 0 0 1.714 0 0 
51 403-00 -·· 0 0 0 0 0 0 

52 Total RC ,, .. 8323 1577369 7 534 415 724 257 30793 

Te!eeom Te-!«om Comp 
I/MS GSS - 0., 

(g) ~, 00 ID 

369,372 SSS,272 

" 152,866 366,911 
4,003 25,832 53,514 

14,347 28,571 
343 19,993 

12,681 14,383 278,443 
6,78-0 2,140 225.025 

93-5,473 

138,004 110,086 
1,266 46 7,305 

158 ,.. .. 29,375 929,100 
77 

1,677 3,133 2,115,695 

142165 136 410 611 837 5815379 

0 0 4,925 11,403 
8,906 

11,899 70,691 

0 0 16824 91000 

0 0 369,372 SSS,272 
0 40 136,042 275.911 

4,003 0 25,832 53,514 
0 0 14,347 28.571 
0 0 343 19,993 
0 12,681 14,383 278,443 
0 6,780 2,140 225,025 
0 0 0 0 
0 0 0 935.473 
0 0 0 0 
0 0 0 0 

138.004 110,086 0 0 
0 1,266 46 7,3-05 

158 3,660 29,375 929,100 
0 0 0 77 
0 0 0 0 
0 1,677 3,133 2,115,695 
0 0 0 0 

142165 136410 595013 5 724 379 

Plan -(k) 

663,875 
483.992 
228,534 
118,352 
44,555 

792,192 
60,396 

129 
178 

19,403 

399,268 
2,501,522 

5 312 399 

8,851 
34,oao 

650 
13,SOO 

57381 

663,875 
427,281 
228,534 
118,352 
43,905 

792,192 
60,396 

0 
0 
0 
0 

129 
178 

19,406 
0 
0 

399,268 
2,501,522 

5255018 

Business - --(') (m) (a) 

129,815 204,310 370,169 
64,515 61,283 235.970 

1,836 22,855 37,471 
1,490 (655) 10,623 

6,205 ... 
52,042 33,360 62,025 
3,5'6 1,098 9,640 

1,144 
{SS} 10,845 

(72) 
10 

6,824 

10 
21,558 

253 229 328 456 767 082 

1,731 2,724 4,935 
128,046 

5,000 

6 731 2 724 132 S81 

129,815 204,310 370,169 
57,784 58,559 102,989 

1,836 22.855 37,471 
1,490 tSSS) 10,623 

0 6,205 865 
52,042 33,360 62,025 
3,5'6 1,098 9,640 

0 0 1,144 
(55) 0 10.845 

0 0 0 
0 0 0 
0 0 (72) 
0 0 10 
0 0 6,824 
0 0 0 
0 0 10 
0 0 21,55-8 
0 0 0 

246 49S 325 732 63-4 101 
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lnfomation Teehnology and Reeogineering 

FERC 
u,,, A~1 A°"' Data '"""" r..,,om Te:eoom Tefeo:.m 
lli>. ~,. - = """' = llEll llEB 

(a) (b) (,) (d) <•) 

Checil total 3,18S 8,323 1,577,369 7,534,415 724,257 

2 FERC Aeeooot Oistnbution 
3 Percent lo each aCCOUt'lt 

4 moo Wages 0.00½ 0.00½ 4.72% 4.13% 7.50½ 
5 92600 Benefits 0.00% 0.00½ 3.50% 1.55½ 2.89½ 
6 92100 Empl.&p 97.83% 2.40½ 0.27¾ 0.71% 0.50¾ 
7 92100 Traifmg 0.00¾ 0.00½ 0.093/;, 0.03% 0,661', 
8 92100 Prof. Svcs 0.00% 3.20¾ 0.20½ 0.13¼ 0.00½ 
9 92300 Outside Sv 0.00½ 0.00½ 5.12% 0.4% 0.00-:h 

10 92100 ()ffio, Sup 0.00½ 4.45% 0.06% 0.05% 0.00½ 
11 92100 PMting 0.00% OJ»¼ 0.00% 0.00¼ 0.00¾ 
12 93100 Rents 0.00% 73.88% 0.01% 8.01"/o 0.04% 
13 92500 fnSVI'. 0.00½ 0.00½ 0.00½ 0.00½ 0.00¼ 
14 93000 Advort 0.00% 0.00¼ 0.00½ 1.03% 0.00¥. 
15 92100 T,looo,nm 0.00% 0.00-it 8S.35% 79.22¼ 84.83% 
16 92100 Postage 0.47% 0.00'1, 0.01% 0.01"/o 0.00% 
17 93500 Malnl 1.69¼ 16.0S¾ MS½ 4.55¼ 3.77'1, 
18 93000 Meetings 0.00½ 0.00;<; 0.00½ 0.07½ 0.00½ 
19 42600 Char. Cootr 0.00½ 0.00;<; 0.00½ 0.00½ 0.00½ 
20 92100 """' 0.00% 0.00½ 0.00¾ 0.02-'i. 0.00½ 
21 40300 O.pre. 0.00½ 0.00½ 0.00'1, 0.00-'h 0.00½ 

22 Total RC 100.00% 100.00¼ 100.00¾ 100.()()¾ 100.0CW, 

23 Account Subtotal Above 3,186 8,323 1,STT,369 7,534,415 724,257 

24 Plus: K Svc from Other$ 
25 Less: K Svc for Other$ 877.51 

26 Sub!"" 3,186 8,323 1,5TT,369 6,656,898 724,257 

27 International% CXs~nce 
28 M&A 'f> Oisat.owance 

29 Total o/, Disa1owance 

30 lntemati<>nal Disallowar.ce 0 0 0 0 0 
31 M&A Disa!lowar.ce 0 0 0 0 0 

32 Total C);sal!iowao¢e 0 0 0 0 0 

33 Net Af.ocable 3,186 8,323 1,Sn,369 6,656,898 724,257 

34 Atocati-oo MethOd " O:tect.SVC " .. OitectUER 
35 MPS AJloca!X)n 25.76% 0.00% 25.76½ 27.97½ 0.00½ 

36 Net al',l)eab-:,e to MPS 821 0 406,330 1,661,934 0 

37 FERC Ao::ount Distribution 
38 of Afowa!)..~ ESF costs 

39 92000 Wages 0 0 19,163 76,878 0 
40 92600 "'"'"" 0 0 14,204 28,883 0 
41 92100 Emp1. Exp 803 0 1,112 13,232 0 
42 92100 Tralr.ng 0 0 366 560 0 
43 92100 Prof. Svcs 0 0 804 2,348 0 
44 92300 Outside Sv 0 0 20,795 9,156 0 
45 92100 ()ffio, Sup 0 0 245 ass 0 
46 92100 Prinl,ng 0 0 0 0 0 
47 93100 Rents 0 0 45 149,112 0 
48 92500 lnslK, 0 0 0 0 0 
49 93000 Advert 0 0 0 19,253 0 
5{) 92100 T""°""" 0 0 340,808 1,474,989 0 
51 92100 Postage 4 0 21 231 0 
52 93500 Ma'rtl 14 0 2,747 84,680 0 
53 93000 Meetings 0 0 0 1,303 0 
54 42500 Char.Contr 0 0 0 0 0 
55 92100 ""'" 0 0 0 424 0 

"' 40300 Dep<e. 0 0 0 0 0 

57 Tota! RC Im m = ~ m 

Te:erotn Te:erom To"'°"' Comp Plan 

'""' """ = - ""' _,, 
(Q (9) ~) (i) ID ~) 

30,793 142,165 136,410 595,013 5,724,379 5,255,018 

0.00½ 0.00¾ 0.00½ 62.08¼ 14.94¼ 12.63¼ 
23.77½ 0.00½ 0.03% 22.86¾ 4.82¾ 8.13% 

0.00% 2.82';<', 0.00% 4.34% 0,93'1:, 4.l5% 
0.00% 0.00½ 0.00½ 2.41% O.SO'f, 2.25% 
0.00½ 0.00½ 0.00~ 0.06% O.lS½ 0.84% 
3.64'1, 0.00½ 9.30% 2.42¼ 4.86½ 15.07% 
0.00½ 0.00% 4.97% 0.36% 3.93% 1.15% 
0.00½ 0.00½ 0.00% 0.00% 0.C)()¾ 0.00% 
0.00½ 0.00½ 0.00½ 0.00% 16.34½ 0.00¾ 
0.00½ 0.00½ 0.00% 0.00½ 0.00¾ 0.00% 
0.00½ 0.00½ 0.00% O.OO'io 0.00-i, 0.00½ 

72.SSr. 97.07% 80.70¾ 0.00½ 0.00% 0.00% 
0.00½ 0.00½ 0.93½ o.orn 0.13% 0.00% 
0.00½ 0.11% 2.84% 4.94¾ 16.23½ 0.37% 
o.oo;,;, 0.00½ 0.00% 0.00% 0.00½ 0.00½ 
0.00½ 0.00½ 0.00'1> 0.00½ 0.00½ 0.00½ 
0.00½ 0.00½ 1.23% 0.53% 36.96½ 7.00½ 
0.00¥. 0.00¾ 0.00¾ 0.00'1> 0.00½ 47.60½ 

100.00½ 100.00% 100.00% 100.00o/, 100.00½ 100.00% 

30,793 142,165 136,410 595,013 5,724,379 5,255,018 

26,325 
27,713 

30,793 142,165 136,410 595,013 5,724,379 5.253,63-0 

0 0 0 0 0 0 
0 0 0 0 0 0 

0 0 0 0 0 0 

30,793 142,165 136,410 595,013 5,724.379 5,253,630 

.. (nect UMS 0:1ect GSS Capltalize "' " 15.31½ 0.00--io 0.00½ 0.00¼ 40.96½ 25.76½ 

4,714 0 0 0 2,344,705 1,353,335 

0 0 0 0 350,319 170,969 
1,121 0 0 0 113,013 110,033 

0 0 0 0 21,919 58,855 
0 0 0 0 11,703 30.479 
0 0 0 0 8,189 11,307 

171 0 0 0 114,050 204.015 
0 0 0 0 92,170 15,554 
0 0 0 0 0 0 
0 0 0 0 383,170 0 
0 0 0 0 0 0 
0 0 0 0 0 0 

3,422 0 0 0 0 33 
0 0 0 0 2,992 46 
0 0 0 0 380,559 4,998 
0 0 0 0 32 0 
0 0 0 0 0 0 
0 0 0 0 866,589 102,824 
0 0 0 0 0 644,222 

lilli m m m =<= = 

Business - - _.,,,.., 
(l) (m) (o) 

246,498 325,732 634,101 

52.66¼ 62.72½ 58.38½ 
23.44¼ 17.98¼ 16.24% 

0.74¼ 7.02o/o 5.91% 
0.60¼ -0.20¾ 1.68% 
0.00½ 1.90'1', 0.14% 

21.11½ 10.24¼ 9.78% 
1.45% 0.34% 1.52% 
0.00% 0.00% 0.18% 

-0.021/, 0.00% 1.71% 
0.00% 0.00-1., 0.00½ 
0.00% 0.00¾ 0.00½ 
0.00¾ 0.003/, -0.01% 
O.OO'lo 0.00% 0.00% 
0.00½ 0.00¾ 1.08½ 
0.00½ o.ow. 0.00½ 
0.00½ 0.00½ 0.00½ 
0.001/o 0.00¾ 3.403/, 
0.00½ 0.00\', 0.00½ 

100.00'lo 100.00% 100.00½ 

246.498 325,732 634,101 

1,579,008 
502,8-01 

246,498 325,732 1,710,306 

0 0 0 
0 0 0 

0 0 0 

246.498 325.732 1,710,306 

#2 Cap./Retai Cap.lRetai 
25.76½ 0.009', 0.00% 

63,498 0 

33,440 0 
14.sas 0 

473 0 
384 0 

0 0 
13,406 0 

924 0 
0 0 

(14) 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 

,.,.... m 
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FERC Total 
Line Ace~ Acc't Operations 
lio. lio. ll=riJ>. SUJ)l!O!! 

(a) 

1 92000 Wages 2,909,965 
2 92600 Benefits 1,541,615 
3 92100 Empl. Exp 394,256 
4 92100 Training 96,196 
5 92100 Prof. Svcs 36,696 
6 92300 Outside Sv 1,878,555 
7 92100 Office Sup 714,716 
8 92100 Printing 70,353 
9 93100 Rents 3,744,736 

10 92500 Insur. 0 
11 93000 Advert 0 
12 92100 Telecomm 1,486 
13 92100 Postage 474,131 
14 93500 Maint 699,391 
15 93000 Meetings 7,664 
16 42600 Char. Contr 960 
17 92100 Other 1,487,091 
18 40300 Oepre. 1,006,493 

19 Total RC 15 264 508 

20 Less Specific Disatlowance 
21 by FERC Account 

22 Non-recurring severance 0 
23 OPEB's 38,799 
24 Non-recurring moving 200,430 
25 Counlf)' Club Dues 135 
26 Discretional Bonus 85,074 
27 Other• Specify 0 
28 EnergyOne Merch 41,420 
29 0 

30 Subtotal Disallowance 365 858 
31 365,858 

32 FERG Distribution After 
33 Disallowance by FERC Acc't 

34 92000 Wages 2,909,965 
35 92600 Benefits 1,176,092 
36 92100 Empl. Exp 394,256 
37 92100 Training 96,196 
38 92100 Prof. Svcs 36,561 
39 92300 Outside Sv 1,878,555 
40 92100 Office Sup 714,718 
41 92100 Printing 70,353 
42 93100 Rents 3,744,738 
43 92500 Insur. 0 
44 93000 Advert 0 
45 92100 Te!ecomm 1,486 
46 92100 Postage 474,131 
47 93500 Maint 899,391 
48 93000 Meetings 7,664 
49 42600 Char. Conlr 960 
50 92100 Olher 1,487,091 
51 40300 Oepre. 1,006,493 

52 Total RC 14 898 650 

OperaUons Support 

Performance Facilities 
Manag'l SuAA<>Jl 

(b) (c) 

366,269 565,324 
240,652 302,110 
32,966 71,025 
47,076 1,888 

592 12,958 
127,102 316,319 

203 694,872 
70,148 

1,251 3,743,120 

7 1,365 
84 468,983 

895,917 
968 

112 60 
1,384,780 
1,006,493 

816 534 9 556 330 

4,884 7,804 
2,062 

72,070 

41,420 

48 366 79 874 

366,289 585,324 
192,486 222,236 
32,966 71,025 
47,076 1,888 

592 12,958 
127,102 316,319 

203 694,872 
0 70,148 

1,251 3,743,120 
0 0 
0 0 
7 1,365 

84 468,983 
0 895,917 
0 968 

112 60 
0 1,384,780 
0 1,006,493 

768 168 9 476 456 

Non-Fuel = (d) 

1,274,604 
510,688 
189,956 

9,999 
6,712 

1,133,658 
9,036 

151 
347 

114 
4,393 
2,767 
6,149 

719 
61,764 

3 211 057 

16,994 
771 

13,004 

30769 

1,274,604 
479,919 
189,956 

9,999 
6,712 

1,133,658 
9,036 

151 
347 

0 
0 

114 
4,393 
2,767 
6,149 

719 
61,764 

0 

3 180 288 

-(e) 

683,748 
488,165 
100,309 
37,233 
16,434 

301,476 
10,607 

54 
20 

671 
707 
547 
69 

40,547 

1 680 587 

9,116 
197,597 

135 

206 848 

683,748 
281,452 
100,309 
37,233 
16,299 

301,476 
10,607 

54 
20 

0 
0 
0 

671 
707 
547 

69 
40,547 

0 

1 473 739 
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Operations Support 

FERC Total 
line Aoc~ Acc't Operations Performance Facilities Non-Fuel 
I&. I&. ~ SUm>o!l Mfilrng1 SJJJ>J>Qct ~ .E.m:ir.O.n. 

(a) (b) (c) (d) (e) 

Check total 14,898,650 768,168 9,476,456 3,180,288 1,473,739 

2 FERC Account Distribution 
3 Percent to each account: 

4 92000 Wages 19.53% 47.68% 6.18% 40.08% 46.40% 
5 92600 Benefits 7.89% 25.06% 2.35% 15.09% 19.10% 
6 92100 Empl. Exp 2.65% 4.29% 0.75% 5.97% 6.81% 
7 92100 Training 0.65% 6.13% 0.02% 0.31% 2.53% 
8 92100 Prof. Svcs 0.25% 0.08% 0.14% 0.21% 1.11% 
9 92300 Outside Sv 12.61% 16.55% 3.34% 35.65% 20.46% 

10 92100 Office Sup 4.80% 0.03% 7.33% 0.28% 0.72% 
11 92100 Printing 0.47% 0.00% 0.74% 0.00% 0.00% 
12 93100 Rents 25.13% 0.16% 39.50% 0.01% 0.00% 
13 92500 Insur. 0.00% 0.00% 0.00% 0.00% 0.00% 
14 93000 Advert 0.00% 0.00% 0.00% 0.00% 0.00% 
15 92100 Telecomm 0.01% 0.00% 0.01% 0.00% 0.00% 
16 92100 Postage 3.18% 0.01% 4.95% 0.14% 0.05% 
17 93500 Mainl 6.04% 0.00% 9.45% 0.09% 0.05% 
18 93000 Meetings 0.05% 0.00% 0.01% 0.19% 0.04% 
19 42600 Char. Contr 0.01% 0.01% 0.00% 0.02% 0.00% 
20 92100 Other 9.98% 0.00% 14.61% 1.94% 2.75% 
21 40300 Oepre. 6.76% 0.00% 10.62% 0.00% 0.00% 

22 Total RC 100.00% 100.00% 100.00% 100.00% 100.00% 

23 Account Subtotal Above 14,898,650 768,168 9,476,456 3,180,288 1,473,739 

24 Plus: K Svc from Olhers 334,011 53,900 16,196 125,277 138,638 
25 Less: K Svc for Others (1,978) (1,978) 

26 Subtotal: 15,230,683 820,090 9,492,652 3,305,565 1,612,377 

27 International % Oisal!owance 
28 M&A % Dlsal!owance 

29 Total% Oisallowance 

30 International Disallowance 0 0 0 0 0 
31 M&A Disallowance 0 0 0 0 0 

32 Total Disaflowanc:e 0 0 0 0 0 

33 Net Allocable 15,230,683 820,090 9,492,652 3,305,565 1,612,377 

34 Allocation Method Composite #2 #5 #8 #3 
35 MPS Allocation 22.46% 25.76% 18.44% 27.97% 33.12% 

36 Net allocable to MPS 3,420,286 211,255 1,750,445 924,566 534,019 

37 FERC Account Distribution 
38 of Allowable ESF costs 

39 92000 Wages 827,163 100,734 108,118 370,550 247,761 
40 92600 Benefits 335,493 52,936 41,050 139,521 101,986 
41 92100 Empt Exp 113,757 9,066 13,119 55,224 36,348 
42 92100 Training 29,694 12,946 349 2,907 13,492 
43 92100 Prof. Svcs 10,414 163 2,394 1,951 5,906 
44 92300 Outside Sv 532,200 34,955 58,429 329,575 109,242 
45 92100 Office Sup 134,880 56 128,353 2,627 3,844 
46 92100 Printing 13,021 0 12,957 44 20 
47 93100 Rents 691,863 344 691,411 101 7 
48 92500 Insur. 0 0 0 0 0 
49 93000 Advert 0 0 0 0 0 
50 92100 Telecomm 287 2 252 33 0 
51 92100 Postage 88,172 23 86,628 1,277 243 
52 93500 Main!. 166,550 0 165,489 804 256 
53 93000 Meetings 2,165 0 179 1,788 198 
54 42600 Char. Contr 276 31 11 209 25 
55 92100 Olher 288,438 0 255,790 17,956 14,692 
56 40300 Depre. 185,915 0 185,915 0 0 

57 Total RC S3 420 28:6 $W..lli S1750445 $941c>§J\ ,;_5i4.!!19 
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W
e are pleased to welcome you as a 

customer of Peoples Natural Gas. 
serving the Midwest for more than 60 

years. In Minnesota we deliver safe, dependable 

natural gas to more than 126,000 homes. 
businesses and industries in 11 0 communities. 

Peoples is a partner in the communities we 

serve, actively working to make them the best 

they can be. 
Peoples' customers benefit from our 

regional operation because our large customer 

base lets us negotiate for better gas prices and 

spread overhead costs, keeping gas rates down. 

Natural gas is the best energy value 

available today. It is safe, dependable and 
convenient. In addition, there is an abundant 
supply. So you can heat your home, take iong, 

hot showers or dry load after load of launcry, 

knowing there is plenty of efficient natural gas 

available. 
Natural gas is the cleanest-burning fossil 

fuel. Unlike other forms of energy, natural gas 

does not give off high levels of carbon. sulfur and 
nitrogen compounds. Because natural gas is 

virtually pollution-free, you contribute to a cleaner 

environment every time you use it. 
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Applying For Service 

You may apply for service at any Peoples 

Customer Service Center. Telephone numbers 

and addresses are listed at the back of this 

booklet. 
We may require a cash deposit from: 

• A former customer with an unpaid 

utility bill. 
• A former customer whose service has 

been disconnected. 
• A former customer whose credit history 

indicates payment cannot be assured. 
• A current customer whose service was 

disconnected for nonpayment or who is 

liable for disconnection. 

• A new customer who voluntarily 
provides a credit reference that 
indicates payment cannot be assured. 

Deposit 
The deposit will not exceed the sum of two 

actual or estimated average monthly bills. The 
deposit may be cash or an acceptable letter of 

credit. Deposits earn interest annually. Interest is 

credited to your account at the end of the 

calendar year. 
Deposits are refunded after 12 months if ail 

payments were made by the due date and the 
account is current. Deposits and interest may be 

applied to a delinquent account. Customer 

deposits, less current charges, will be refunded 

when gas service is discontinued. 

~ 
I 
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For Your Safetv , 

Peoples has one of the best safety records 

among comparably sized companies in the 
United States. 

Customers play an important part in 

maintaining our excellent safety record. If you 

smell natural gas or suspect a leak of any kind, 

call your nearest Peoples Customer Service 

Center immediately. Telephone numbers and 

addresses are listed at the back of this booklet, 

in your local telephone book and on your gas bill. 
Peoples maintains 24-hour emergency 

service. A service technician will be sent 

promptly to investigate any suspected leak and 
make emergency repairs. 

Tightly weatherized homes should be 

checked for adequate ventilation. Otherwise you 
might be exposed to harmful gases, including 

carbon monoxide. If you have any questions 

about natural gas safety, call your nearest 

Peoples Customer Service Center. 

Call Before You Dig 

If you plan to dig, drill or blast, call the 
toll-free Gopher State number before you start, 

preferably at least 48 hours ahead of time. If 
you live in the metro area, the number is 

454-0002. Other 

Minnesota residents can 
call 800-252-1166. 

We'll locate our pipelines 

at no cost to avoid the 
potential danger and 

expense of a ruptured or 

damaged line. 

Your Gas i\'1eter 

To help us provide quality service and assure 

your safety, it is your responsibility to allow 

company employees access to your gas meter 
and equipment. If equipment is faulty or unsafe, 

service may be suspended until repairs or 

corrections are made. 

Meter Reading 
A Peoples employee will read your meter at 

approximately the same time each month; 

usually in 30-day intervals. For security 

purposes, Peoples meter readers wear company 
uniforms and carry a company identification 

card. Call your nearest Peoples Customer Service 

Center if you ever question an employee's 
identity. 

A printed form will be left if the meter reader 

cannot get to your meter. Please fill in your 
current meter reading and return the form by the 

date indicated. Otherwise your gas bill will be 

estimated based on your past gas usage, 
weather conditions and the number of days in 

the billing period. Unforeseen circumstances, 

such as extreme weather, also might require a 
bill to be estimated. 

How To Read Your Meter 
Read the dials from left to right, recording 

the lower number next to the dial. If the hand is 
betw~en 3 and 4, for example, the reading is 3. 

The meter reading in this illustration is 3059. 
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Your Gas Bill 

Your bill will be mailed at about the same 
date each month. 

Payment can be made electronically through 

our CheckllNE5" payment service, or at any 
Peoples Customer Service Center, or by using 

the reusable envelope provided. Detach the 

bottom portion of the bill and return it with your 

payment. Be sure the company address shows 

through the window after you have inserted the 
bill and payment in the envelope. Keep the top 
portion of the bill for your records. 

Billing is for the previous month's usage. 

Payment is due on the date indicated on the bill. 

Special Payment Programs 

Peoples offers several programs to make bill 
paying easier and more convenient for you. 

StreamLINE5" 

StreamUNE allows you to take control of 
your monthly utility bill by paying the same 

amount every month. Your monthly bill is 

based on the average of your energy costs 
for the previous 12 months. With 

StreamllNE, you'll know exactly what your 

monthly bill will be, and you'll never pay for 
more energy than you use. 

CheckLINE5M 

CheckllNE simplifies your busy schedule by 
authorizing your bank or credit union to pay 

your monthly energy bill for you. No more 
late charges. No more worries about 

sending a check while you're on vacation. 

All of this added convenience at no 

additional cost. And you'll still receive a 

monthly statement detailing your charges. 

Payment Assistance 

If you anticipate a problem paying your bill, 

contact your nearest Peoples Customer 

Service Center as early as possible. We 
can arrange an installment payment plan 
to help you. 

Payment assistance and weatherization ai_d 

also are available to qualified customers 
through various federal, state and local 

agencies and programs, including the 
Department of Public Service and 

Community Action Agencies. 
Contact your nearest 
Peoples Customer 

Service Center 
for more 

information. 

Late Payments 

Delinquent accounts 
totaling more than $1 O 

are subject to a late 
payment charge of 

1.5 percent monthly 
(18 percent annually) or 

$1, whichever is greater. 

For your protection, do not 

send cash payments through 
the mail. Failure to receive a 

bill is not sufficient reason for nonpayment. 

, 
' 

·1 
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How To Read Your Gas Bill 
Our energy statements are designed to be 

both informative and easy-to-read. The energy 

use profile helps you track your natural gas use 

and how it is affected by factors such as 

temperature and conservation. Your energy use 

and cost calculations are clearly detailed, as are 

charges for merchandise and other services. 

The back of your bill includes explanations 
of the various codes used on your energy 

. ---·-=:: 

0 TIie Energy Use Profile provides a comparison of . )[;~'. 
your natural gas use for the past 13 months ff i/11{ 

8 

.. _~.~:;,..-
you've had service at the same address. It -~, • 

;.r.,-f-· 
includes a bar graph of actual use as well as a -'?"\'i 
number comparison for the same month last · ··t'f'{ · 

year. .--~~t 
These blocks show the amount due for the 
previous month's service, as well as the 
deadline for payment :-:Ii~-, 

-.. ,,~.,= 
:·:c·,'. 

E) These b/11/ng calculations show the type of · ·,-,:,I~~, 
service, the rate schedule used to compute your · <ft, 
bill and meter readings for the beginning and c·,h'f:. 
end of this billing period. Usage also is adjusted· -:';{[ 
for pressure and BTU content Both terms are 
explained on the back of the bill. /,!.ii-

.;'.'$•; ··-~:~: 
0 :;:i:.::hI::.:=o~::::.n::,:i:e _jJ 
e Charges for appliance purchases, Service Guard )! l 

and other services are added to the amount due. ... ~ 
,. .. <-.,.:f-£. 

. - . '·---~-0 This Includes all past due balances and curren~/'J'f/i;. 
. charges, which are used to calculate the net·: ·;:;+f+.'iii, 

amount due -·'•a.,.--@f.· 

. -·.<.F:~~~li;;l. 
O TIie detachable bottom portion of the bill is to be "}@· 

returned with your payment ·, :}Si 
__ o,;.:..._·~ 

.. ,.,.,:..:',;.,'$.t7-.. 

statement. as well as additional services 
available through Peoples. 

To hold down costs and help preserve natural 

resources. Peoples bills are sent in reusable 

envelopes made of recycled paper. Detailed 

instructions are printed on lhe envelope about how 
to reform it for bill payment. Postage is required to 

return the reusable envelope. Stop by or call your 

nearest Peoples Customer Service Center if you 

have any questions or need assistance. 
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Disconnection Of Service 

The Minnesota Cold Weather Rule prohibits 

disconnection of service if a residential customer 

is unable to pay for utility service between 

Oct. 15 and April 15, if requirements are met. 
An explanation of this rule is provided to all new 

residential customers and is mailed each fall to 

current customers. 

Notice Of Disconnection 
Gas service may be disconnected, with 

notice, for: 

• Nonpayment of bill. 
• Failure to meet deposit and credit 

requirements. 
• Failure to comply with Peoples rules 

and regulations. 

• Failure to provide Peoples with 
reasonable access to the company's 

eqwpment. 

• Failure to furnish service equipment 
and/or rights-of-way necessary to allow 

Peoples to provide gas service to the 

customer. 

• Request by customer to disconnect 
·· service. 

• Resale or redistribution of gas service 
by the customer (48 hours' notice). 

Except as otherwise noted, the customer will 

be notified at least five days in advance, not 
including Sundays or holidays, if service is to be 

disconnected. Notice of disconnection will be in 

writing and will include the date of and reason 

for the disconnection, as well as how to avoid 

such action. 

Residential customers have the right to arrange a 

payment schedule to avoid disconnection. 

Disconnection Without Notice 
Service can be disconnected, without notice, for: 

• Unauthorized diversion of utility service 
and/or unauthorized use or tampering with 

Peoples' service equipment. 

• Dangerous conditions found on the 

customer's premises. 
• Willful or continued failure to comply with 

curtailment orders. 

Third-Party Notice 
Residential customers can ask that a copy of 

any disconnection notice be sent to a friend or 

relative. This service is particularly beneficial for the 
disabled, handicapped or elderly. Customers will be 

informed annually of the right to arrange for the 
third-party notice. There is no charge for this service. 

Reconnection 

If service has been disconnected due to 

inability to pay, the customer may be required to 
agree to a company-approved payment schedule 

before service will be restored. Also, the customer 

must pay a reconnection fee, plus any new deposit 
requirements. Voluntary disconnection of service also 

will require a reconnection fee. 

13 • 
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Regulations 

Natural gas rates are approved by the 

Minnesota Public Utilities Commission. Copies of 
the rate schedules are available at your nearest 

Peoples Customer Service Center and the 

Minnesota Public Utilities Commission. The 

regulations are as contained in the 

Peoples Natural Gas Tariff with the state of 

Minnesota as of the date of printing of this 

handbook. 

Rules of the Commission 
Here are some rules of the Minnesota Public 

· Utilities Commission that might affect you: 

PUC 7820.0300 Complaint Procedures 
b. If any complaint cannot be prornotfy resolved. the utility shalt 
cootact the customer ,,.,,thin five 1_5} business days and at !east 
once ever; fourteen (14l calendar Cays thereafter and advise the 
customer regarding the status of its investigation until: 

(1) The complaint is mutua1ly resolved; or 
(2) The utility adYises the customer of the results of its 

investigation and final disposition of the matter; or 
(31 The customer files a written complaint with the Public 

Uti!iUes Commission or the courts. 

PUC 7820.2700 Disputes 
Whenever the customer advises the utility's designated 
representative prior to the disconnectioo of service that any part of 
the billing as reooered or any part of the service is in dispute. the 
utility shall: 

{a) 
<bl 
(C) 

(d) 

{e) 

IQ 

Investigate the dispute promptly. 
Advise customer of investigation and its result. 
Attempt to resolve dispute. 
Withho:d disconnection of se<vlce until the 
investigation is completed and the customer is 
informed of the findings in writing. 
UPo<l the findings of the utility, the customer must 
submit payment in full of any bill vlhich is due. 
If the dispute is not resolved to the satisfaction of the 
customer. he or she must submit the entire payment 
and may designate t11e disputed portion to be placed 
in eSCWN to the utility. Such payment shall be calle<I 
an ·escrow payment.· 

PUC 7820.2800 Escrow Payments for Disputes 
(a) To submit a payment in esCffm. the customer must 

make payment of the amount due as shown on the bill 
through an ·escrow payment form," dearly marked 
and pro'lided by the ufility. 

(bl The "escrow payment form· must prO'lide space for 

the customer to explain why the utility's resoiu1ioo of 
<he dispute is unsatisfactory to the customer. 7"17e iorm 
must be in three (3) ccpies, one of which will be 
retained by the customer. 

(cl A copy of the "'escrow payment form" must be 
iorwarded by the customer to the Public Utif1bes 
Commission. 

(d) My escrow payment to the utility may be applied by the 
utili~/ as any normal payment received by the utility. 

(e) After escrow payment has been made, the customer 
and the utility may still resolve the dispute to their 
mutual satisfaction. 

tO By submitting the ·escrow payment form· to lhe 
Commission, the customer shall be deemed to have 
filed an informal complaint against the utility. pursuant 
to the Commission's Rules of Practice (PUC Rules 
7830.0100 tl1rough 7830.4300). 

(g) Upon settlement of the cf1Spute. any sum found to be 
entitled to be refunded to the customer sha!I be 
supplemented by a six percent (6%) per annum 
interest charge from the date of payment to the date of 
return by the utility. 

PUC 7820.2900 utility Waiver of Right to Disconnect service 
and Emergency Status of the Customer 
The customer may apply to the utility to waive its right to 
disconnect. If the utility refuses to waive its right to disconnect. L"'le 
customer may apply to the Commissiro for emergency status. If 
the Commission determines the customer has a probable claim in 
the dispute and that hardship may rewlt in lhe event of 
oiscoonection oi service. it may declare an emergency status to 
exist ano oroer the utility to continue service for a perio:I not to 
exceed thirty t301 days. 

PUC 7820.3000 No Obligation to Suspend Discontinuance of 
Service Unless Current Bills Paid 
Notwithstanding anything herein ta the contrary, the utility shall not 
00 Obligated to suspend discontinuance of service upoo the filing 
for review with the Commissioo, unless the customer shall pay, 
when due. all current bills rendered during lhe pendency. !f, 
following the first filing for review with the Commissioo, the same 
customer or any other person files fe< any subsequent review by the 
Commission pertaining to the same account, such subseQuent 
filings shall not relieve the customer from lhe obligation to oay for 
service rendered after the first filing. If subsequent requests for 
review are filed during the pendency of the first review, all 
designated disputed payment or Portions thereof made after the 
first filing shall oe considered to be made into escrow. 

The Minneso1a Public Utilities Commission regulates lhis utility and 
is available ror mediation upon written request. 

Consumer Affairs Office 
Minnesota Public Utilities Commission 
121 Seventh Place East. Suite 35-0 
St. Paul. MN 55101 
or 800-657-3782 toll free 

A c0py of the complete set of Minnesota Rules for the Public 
UUlities Commission can be obtained from: 

State Register and Public Documents Division 
Department of Administration 
117 University Avenue 
St. Paul, MN 55155 
612-297-3000 

15 • 

Shedule 4, 
Page 8 of 142 



Additional Services 

Peoples offers more than just natural 

gas service. 

Service Guard® Repair Service 
Take the worry out of large, unexpected 

home appliance repair bills with Service Guard. 

For a low monthly fee, Service Guard provides 

coverage on most parts and labor for repair of 
gas heating systems, as well as gas or electric 

water heaters, ranges and dryers in your home. 

For more extensive coverage, Service Guard 
Plus also includes washers, refrigerators and air 

conditioners. Service Guard and Service Guard 

Plus cost less than individual service contracts 

and cover both old and new appliances. Call 

Peoples to sign up. 

Appliance Repair Service 
Peoples' trained service technicians also 

provide competitively priced parts and labor for 

repairs of major gas or electric home appliances 

on an as-needed basis. 

EnergyOne™ Carbon Monoxide Detector 
Protect yourself and your family from the 

dangers of carbon monoxide in your home with 

the EnergyOne CO Detector. Available in standard 

or digital display models, it utilizes the latest 

electronic sensing technology and features 
integrated battery back-up and a full five-year 

warranty. Easy payment plans are available, and 
we ship directly to your home. To order, call 

800-377-1129. 

• 16 
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Energy Savers plus I 

l 
Energy conservation and weatherization can 

help reduce your energy bills. Peoples has free 

iniormation on how to improve the energy 

efficiency of your home or business. Stop by your 

nearest Peoples Customer Service Center to 
learn how to help save your energy dollars. 

Also, the company offers a free home 

energy audit. Certified energy consultants provide 

a written estimate of costs and savings for 
energy conservation actions tailored to your 

home.• 

Economic Development Assistance 
Various economic development programs 

are available to he!p communities and 

businesses with expansion efforts. These 
programs also assist companies in identifying 

potential market changes so businesses can 

capitalize on opportunities and strengthen 
vulnerable areas. 

Scholarship programs also are available to 

community leaders and public officials. Contact 
your nearest Peoples Customer Service Center to 

learn how to qualify for these programs. 

Community Involvement 
Peoples employees are active in the 

communities in which they live and provide 

service. After normal business hours, many 

employees can be found attending club 
meetings, organizing town functions or helping 

those less fortunate. The company also makes 

contributions to organizations throughout its 
service area. 

17 • 
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Customer Service Centers 

Bemidji 301 2nd St., N.W. 
Bemidji, MN 56619-0189 
218-751-2216 or 
800-410-2036 

Detroit 1012 Washington Ave. 
Lakes Detroit Lakes, MN 56501-0783 

218-847-9242 or 
800-262-9783 
also serves: 
Ada Au<lubon Frazee 

Fairmont 201 E. 3rd St. 
Fairmont, MN 56031-0231 
507-235-6666 or 
800-767-7143 
also serves: 
Alden Dunnell Ellendale 
Emmons Freeoorn Heron Lake 

Jackson Lakefield New Richland 
Northrop Okabena Sheroum 
Trimoot Truman Twin Lakes 

Welcome Wells 

Pine City 155 Sixth Street 
Pine City, MN 55063-0029 
612-629-2533 or 
800-862-7088 
also serves: 
Camp Rip!ey Fin!ayson Harns 
Hinckley Ma)11e\\l Mora 
North Branch Pokegama Lake Rusn City 
RuSh Lake Sandstone Scandia 
Sturgeon Lake wmow River 

• 18 
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Rochester 519 First A~e. SW. 
Rochester, MN 55902-3398 
507-288-6721 or 
800-562-1775 
also serves: 
Altura B!ooming Prairie Brownsoale 
Byron Ga!edonia Canton 
Cha~eld Claremont Dodge Center 
Ckwer Elgin Eyota 
Fountain Harmony Hayfield 
Hayward Houston Kasson 
Xenyoo LaCrescent Lanesboro 
Lansing Lewiston Mabel 
Mamorvme Oakland Oronoco 
Petersoo Pine ls/and Plainview 
Preston Rushford Spong Valley 
Sonng Grove St. Chanes Stewartville 
Utica V'Ola Waltham 
Wanamingo West Coocord Zumbrora 

Rosemount 2665 145th St. West 
Rosemount, MN 55068-0455 
612-423-5900 
also serves: 
Canfl-0!1 Fans Casile Rock Eagan 
Elko Farmingtoo lakev11\e 
New Market -ph Spnng Lake 
t,Vebs1er 

Windom 948 Fourth Ave. 
Windom, MN 56101-0304 
507-831-3241 or 
800-764-3241 
also serves: 
Butterfield Cottom•.ooct Lamberton 
Mountain Lake Revere Sanborn 
Tracy Walnut Gro'le 

Worthington 1106 Third Ave. 
Worthington, MN 56187-0845 
507-376-6151 or 
800-416-2903 
also serves: 
Appleton Canby Hendricks 
Ivanhoe Madison Ortonville 

Copyngr.t 1996 • UtifiCorp Umte{J Inc.• All R:9hts Reset\"el'.l • 96·002 • 3/96 
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Mssouri Public Service is pleased to have you as a 

customer. For nearly 80 years, we've been delivering safe, 
reliable, cost-effective energy to western Missouri. We 
constantly work to meet your highest expectations for service. 

This handbook provides answers to questions you might 
have about what to expect as a Missouri Public Service 
customer, information about special services available to you, 
and tips for reducing your energy costs. If you have other 
questions, please call or stop by your local Missouri Public 
Service office. The addresses and telephone numbers are 
printed at the back of this handbook and on your monthly bill. 

Missouri Public Service is a division of UtiliCorp United, a 
Kansas City-based company that provides gas and electric 
service to approximately 1. 7 million customers in eight states, 
one Canadian province and Australia. Copies of our rate 
schedules and more detailed rules and regulations regarding 
our services are available at your local Missouri Public Service 
office, or by calling 800-346-6782. Our rates and services are 
regulated by the Public Service Commission (PSC). See page 
11 for the PSC's address and telephone number. 
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Special Benefits And Services 
For Our Customers 

Call or stop by your Missouri Public Service office for 
more information on these programs and services: 

Appliance financing 
You can get competitive-rate financing on purchases of 

high-efficiency heating and cooling equipment. Payments 
are included in your monthly energy bill. Call 800-526-3348 
for details. 

CheckLINE'" 
CheckUNE simplifies your busy schedule by authorizing 

your bank or credrt union to pay your monthly energy bill for you. 
No more late charges. No more wor.ies about sending a check 
while you're on vacation. All of this addec convenience at no 
additional cost. And you'll receive a monthly statement detailing 
your charges. To sign up for CheckLINE, call 800-346-6782. 

Cold Weather Rule 
Missouri Public Service customers who are not able to 

pay their utility bills in full between Nov. 1 and March 31 may 
qualify for payment assistance. To be eligible, a customer must 
advise Missouri Public Service about their inability to pay; apply 
for financial assistance from outside sources: make an initial 
payment; enter into a payment agreement with us; and not 
be disqualified from receiving energy service for lawiul 
reasons. Energy service may be disconnected any time the 
temperature rises above 30 degrees if a customer defaults 
on the payment agreement. 

Energy Aid 
By adding a dollar or more to your Missouri Public Service 

payment, you can lend a helping hand to your neighbors. 
Contributions help pay emergency, energy-related expenses for 
disabled, elderly and disadvantaged persons. Missouri Public 
Service matches a portion of customer contributions. 

EnergyOne™ Carbon Monoxide Detector 
Protect yourself and your family from the dangers of 

carbon monoxide in your home with the EnergyOne Carbon 
Monoxide Detector. Available in standard or digital display 
models, it utilizes the latest electronic sensing technology and 
features integrated battery back-up and a full five-year 
warranty. Easy payment plans are available, and we ship 
directly to your home. To order, call 800-377 -1129. 

Schedule 4, 
Page 14 of 142 

3 • \ 



Heat pump inspection and Comfort Pledge'" 
Missouri Public Service inspects every new heat pump we 

finance and offers a Comfort Pledge satisfaction guarantee for 
new heat pumps installed by dealers registered with Missouri 
Public Service. Call 800-526-3348 for details. 

Reduced electric rates 
Electric customers who rely on 

electricity for home heating qualify for 
reduced rates from Missouri Public Service 
during winter-heating months (October 
through May). To find out how much you can 
save, call 800-526-3348. 

Registered elderly and disabled 
program 

Anyone at least 60 years old or disabled 
can ask to have a copy of any disconnection 
notice mailed to a friend or relative to alert 

~ them that service is about to be shut off. 

----- StreamLINE"" 
StreamLINE allows you to take control of your monthly 

energy bill by leveling out your payment amounts. Your 
monthly bill is based on the average of your energy costs for 
the previous 12 months. Avoid seasonal ups and downs in 
your energy bills with this free service. For more information 
or to sign up for StreamLINE, call 800-346-6782 

Tree trimming 
To help maintain reliable service for customers, Missouri 

Public Service trims trees near major power lines. Customers 
are notified prior to trimming in their area. To find out the best 
trees to plant near power lines, call or stop by your Missouri 
Public Service office for a free copy of "The Right Tree in the 
Right Place." 

Special Services For Our 
Communities 
Energy safety programs 

Retired Missouri Public Service employees give energy 
safety demonstrations in elementary schools throughout our 
service area. 

• 4 

McGruff truck 
Missouri Public Service truck drivers will 'call for help" for 

a child or anyone in need of assistance. McGruff trucks have a 
decal with a picture of McGruff the Crime Dog on both 
bumpers. To signal that you need help, wave both arms back 
and forth above your head. 

Arranging For Service 
You can usually arrange for service by phone. Call 

Missouri Public Service at 800-346-6782 at least 24 hours in 
advance. As long as the meter is outside the residence and not 
wilhin a locked fence, you do not need to be present when 
electric service is turned on. However, someone must be at the 
residence when natural gas service is turned on so pilot lights 
can be lit. 

A deposit may be requested from new customers, those 
reconnecting service after disconnection for non-payment, 
customers who have failed to pay their bill by the due date for 
five of 12 consecutive billing periods, and anyone who 
tampered with our service at their property. The deposit will 
usually be one-sixth of the annual energy costs for the 
residence. Interest at the rate of nine percent per year will 
be paid on deposits. Your deposit, plus any interest. will 
be refunded if you move out of our service area or have 
12 consecutive months of prompt payment and your account 
is current. 

To request disconnection of service, call us at least 
24 hours in advance. If your Missouri Public Service meter is 
outside the residence and not within a locked fence, you do not 
need to be present when service is disconnected. 

Paying Your Bill 
Payment due 

The due date (21 calendar days from the date the bill is 
mailed) and amount due are shown on your bill. 

How to pay 
You can mail your payment in the envelope provided or 

pay at your local Missouri Public Service office. To pay in 
person, please bring your complete bill to avoid waiting while a 
separate receipt is created. A convenient option is CheckUNE, 
a free service that pays your Missouri Public Service bill 
automatically from your bank account. (See page 3 for details 
on CheckUNE.) 
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24-hour depository boxes 
These are available at most Missouri Public Service 

offices. Include the payment stub from your bill with your 
check or money order. 

Late charges 
These result when payments arrive after the due date 

printed on your bill. The charge is 1.5 percent of the total 
amount of the unpaid bill. 

Why Your Bill Varies 
Your month~ energy bill may vary significantly - from 

month to month or from the previous year. 

Seasonal electric rates 
Rates are higher from June through September, when 

demand is highest, than from October through May. 

Season-related changes 
Air conditioners, fans, freezers and refrigerators work 

harder in the summer. Cold weather requires more energy for 
heating, including operation of furnace and boiler pumps, 
motors and fans. Reduced daylight during winter also means 
increased lighting needs. 

Efficiency of appliances 
Older, less-efficient appliances use more energy. 

Replacing them with high-efficiency units can significantly 
reduce your energy usage. 

New appliances 
Adding appliances can boost your bill. especially if you 

add a water bed or swimming pool heater. 

Changes in living habits 
Your energy bill can increase because of a new baby, 

more entertaining, etc. 

For natural gas customers 
Rates are adjusted periodically because of increases and 

decreases in the prices charged by companies that supply the 
gas we deliver to you. These changes are reflected on your bill 
as Purchased Gas Adjustments (PGA). 

Your energy bill also may be significantly different from 
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~ 
your neighbor's because of various factors, including R-value of 
insulation, thermostat settings, hours at home, and efficiency of 
heating and cooling equipment. 

Reading Your Meter 
A Missouri Public Service employee v~II read your meter 

at about the same time each month, usual~ every 30 days. 
Every employee has a Missouri Public Service identification 
card. If you question the identity of an employee, 
call your Missouri Public Service office. 

Family pets, locked gates 
and extreme weather are the 
main reasons that a meter 
cannot be read, which 
causes an estimated bill. 
In most cases, the reason 
for the estimate will be printed on 
the bill. Missouri Public Service will 
estimate usage based on weather 
and other factors. After a reading 
can be taken, the next month's 
bill will be adjusted to show 
actual usage. 

If a meter reading is incorrect 
or a meter does not function 
proper~. Missouri Public Service will 
refund any overcharge during the 
previous 60 months. Customers can 
be billed for any undercharge in the 
previous 12 months. 

If you have a question about your 
bill or are simply interested in seeing how much energy you're 
using, you can read your own meter. Stand directly in front of 
the meter so you can see the position of the indicators. When 
the hand is between two numbers, write down the smaller 
number. Subtract last month's reading from this month's to find 
out how much energy you've used. 
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Understanding Your Bill 
0 Office information: For yoor convenience, each bill shows the 

Missouri Public Service office serving you, and its address, 
phone number(s), and office hours. 

(l) Energy Aid: Customers can add a tax-deductible contfibution to 
their Missouri Public Service payment or enclose a separate 
check payable to Energy Aid. Energy Aid helps pay energy bi/is 
for the disabled, elderly or families in need. 

@ Service Type: This indicates the rate(s) used to calculate yoor 1 MissoUri Public Service bill. You can I 
request a copy of specific rates 
from your local office. 

8 Bill period: This lists the dates 
of service being billed as well as 
the number of days in the bill 
period. This may Vl!f)' from month 
to month. 

0 Readings: These are the meter 
readings at the beginning and end 
of the bill period (see page 7 for 
instructions on how to read yoor 
own meter). 

0 Bill summary: This shows the 
amount of energy, the cost of that 
service, taxes paid to the state and 
the local community, any additional 
charges to your bill, and the 
amount due. 

0 Average cost per day and 
messages: This shows the 
average amount yoo paid each day 
tor energy, as well as various 
messages, including the reason 
that a bill was estimated. 

f) Return portion of bill: This 
section should be included with 
yoor payment by mail or in one ot 
Missouri Public Service~ 24-hour 
depositories. If yoo are paying in 
person, please bring the entire bill 
to avoid waillng while a separate 
receipt is created. 
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Service Disconnection 
Call Missouri Public Service right away at 800-346-6782 

if you can't pay your bill on time or if there's a problem with 
your bill. We'll work with you to make payment arrangements 
or resolve any problems to avoid interruption of service. 

Failure to pay your utility bill will result in termination of 
service. Before service is disconnected, you will receive a pink 
"shut-off notice" indicating when service will be disconnected. 
To avoid disconnection, bring the notice and payment to a 
Missouri Public Service office prior to the specified date. If 
service is disconnected for nonpayment, you must pay a 
deposit, a reconnection charge and the delinquent bill to have 
service reconnected. 

If disconnection would create a life-threatening situation 
for a permanent household resident, contact Missouri Public 
Service. You will be given up to 21 additional days to make 
reasonable payment arrangements. If you will be away from 
home for an extended period, you may pay in advance or 
arrange for Missouri Public Service to send your bill to 
another person. 

Problems Or Complaints 
Ccntact your local Missouri Public Service office if you 

have a problem with or complaint about our service. If there 
is not a Missouri Public Service office in your community, 
call us toll free at 800-346-6782. Missouri Public Service 
employees will make every effort to work out a solution. 
If service disconnection is involved, you must contact 
Missouri Public Service at least 24 hours before service is 
scheduled to be shut off. 

A customer who disputes a bill amount must pay any 
undisputed amount. If the customer and Missouri Public 
Service do not agree, the customer will pay 50 percent of 
the disputed charge or an amount based on usage under 
similar conditions. If this amount is not paid within four days, 
Missouri Public Service may proceed to disconnect service. 
If we are overpaid, we'll promptly refund the excess. If you 
fail to cooperate in the investigation of the matter or refuse 
to accept a reasonable settlement agreement, service can 
be shut off within five days after proper notification. 

If you feel the matter was not handled properly by 
the local office, send pertinent information to the Division 
Manager-Customer Accounts, Missouri Public Service, 
P.O. Box 11739, Kansas City, MO 64138. Be sure to include 
your address and phone number. We will promptly investigate, 
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confer with you if requested and follow up in writing or 
by phone. 

• 
If the complaint still is not resolved to your satisfaction, 

you can file an informal complaint in writing, by telephone, or in 
person with the Public Service Ccmmission, which regulates 
investor-owned utilities in Missouri: 

Public Service Commission of Missouri 
Truman State Office Building, P.O. Box 360 
Jefferson City, MO 65102 
800-392-4211 

Give your name, address and phone number; our name; 
the reason for the complaint or dispute; and a description of 
the action you expect from the Ccmmission. If you are unhappy 
with the results of the informal investigation, you can file a 
formal complaint. You may have to appear before the 
Ccmmission at a hearing at its Jefferson City office. 

You could also refer to the Office of the Public Ccunsel, 
which represents the interests of Missouri residential and 
small-business ratepayers: 

Office of the Public Counsel 
Truman State Office Building, P.O. Box 7800 
Jefferson City, MO 65102 
314-751-4857 

What To Do If Your Lights 
Go Out 

Missouri Public Service continually works to provide safe, 
reliable energy. In spite of our best efforts, your electric service 
may be interrupted occasionally. Here are some ways that you 
can help speed restoration of service: 

• If lights are still on in your neighbor's home, check 
for blown fuses or a tripped circuit breaker in your 
home. If your neighbors don't have lights, or you 
can't locate the problem, call Missouri Public Service 
(or your electric company if it's not us). 

• Turn off all electric appliances and disconnect 
electronic equipment. Leave a single lamp or radio 
turned on so you'll know when power is restored. 

• Do not open refrigerators or freezers unless 
absolutely necessary. An unopened, fully loaded 
lreezer can keep foods frozen up to 48 hours 
without electricity. 
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What To Do If You Smell 
Natural Gas 

It's important to be alert for the distinctively unpleasant 
odor of natural gas. If the gas odor is strong, don't look for the 
source of the gas leak. Get out immediately! Do not light a 
match. Do not tum lights or appliances on or off. Do not 
use the telephone. Go to a neighbor's and call Missouri 
Public Service (or your natural gas company if it's not us) and 
the fire department. 

If the odor is faint, check pilot lights, the oven and 
burners on a gas stove, gas space heater, furnace, and water 
heater. If you don't locate the source of the problem, open 
windows and doors so natural gas can dissipate. Leave 
immediately and call Missouri Public Service (or your natural 
gas company if it's not us) from a neighbor's house. 

Call Before You Dig 
Call 800-344-7483 

(800-DIG RITE) at least 48 
hours before you dig to plant a 
tree, build a fence, or begin any 
project that might require 
digging. This free service will 
notify all affected utilities about 
your plans. Utility personnel 
will mark the location of 
underground facilities. 

Work Near Overhead 
Power Llnes 

To avoid injury, call Missouri Public Service (or your 
electric company if it's not us) before you do any work within 
1 O feet of a major overhead power line. The state of Missouri 
fines individuals or companies that don't contact the 
local utility. 

Electric Safety Tips 
• Do not touch a downed power line or attempt to 

rescue someone in contact with a power line. If a line 
falls on your car when you're in it, stay inside and 
wait for help. If you must get out, open the door and 
jump clear. 

• 12 
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• Never fly a kite or metallic balloon near power lines, 
and don't climb a tree that has power lines in it. 

• Don't allow children to play on the green pad-mount 
transformer used with underground power lines. If 
you build a fence, be sure to leave 12 feet of 
clearance on the side with the padlock and three feet 
on other sides. 

• Hire a professional to install CB and TV antennas and 
other unwielcly objects like aluminum siding, and 
keep ladders and other tall items away from 
overhead lines. 

• Never use electric equipment if your hands or feet 
are wet or if you are standing on wet ground. 

• Install surge protectors on sensitive electronic 
equipment to protect against power surges 
or lightning. 

Natural Gas Safety Tips 
• Arrange for natural gas appliances and 

equipment to be installed and/or repaired by a 
trained professional. 

• Keep an approved and charged fire extinguisher near 
natural gas appliances or equipment. 

• Teach children not to turn on or attempt to light a 
natural gas appliance. 

• Have your natural gas furnace and major natural gas 
appliances checked regularly by a professional to be 
sure they are properly vented. 

• Have flexible connectors checked if your natural gas 
appliances are more than 20 years old or have been 
moved frequently. This accordion-like piping 
connects appliances to the natural gas service line. 

Reducing Home Energy Costs 
For heating and cooling: 

• Reduce heating and cooling costs up to 1 O percent 
by caulking and sealing around windows and doors. 

• Consider replacing an older heating/cooling system 
with more energy-efficient equipment. Choose a 
system that matches the size of the area you want 
heated/cooled. For help with your decision as well as 
for financing information, call 800-526-3348. 

• Add insulation in the attic to reduce energy bills as 
much as 30 percent. For this part of the country, the 
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U.S. Department of Energy recommends R-30 
insulation for ceilings below ventilated attics and 
R-19 for for exterior walls. 

• Use ceiling or attic fans in the summer. Attic fans, for 
example, create breezes that can make the 
temperature seem two to eight degrees cooler than 
it actually is. 

• Set your home's thermostat at 75 degrees or higher 
during the summer; 65 degrees or lower in winter. 

• Install a set-back thermostat to automatically adjust 
the temperature at night and when you're not home. 
If your home has a heat pump, you'll need a setback 
thermostat designed to maximize its efficiency. 

For the kitchen: 
• Don't place your refrigerator or freezer in direct 

sunlight or near any source of warm air, such as the 
range, dishwasher or heating ducts. 

• Don't peek when baking in your oven. Twenty 
percent of oven heat can be lost every time you 
open the door. 

• Clean your self-cleaning oven right after cooking 
while the oven is still heated. 

• Consider using a microwave for cooking. It cooks 
foods faster and at a lower wattage than an oven. 

• Whenever possible, run full loads in the dishwasher. 

For the laundry: 
• During the summer, wash and dry clothes during the 

cooler evening hours. 
• Wash clothes in warm or cold water 

whenever possible. 
• Clean the lint screen on your dryer after each load. 
• Buy permanent-press clothes. Hand irons use as 

much electricity as ten 100-watt light bulbs. 
• Dry larger, bulkier clothes by themselves. 

Use a shorter cycle for small, light garments. 
Avoid overdrying. 

For lighting: 
• Substitute fluorescent lighting for incandescent 

whenever possible, especially in the kitchen 
and bathrooms. 

• Use low-wattage bulbs in areas that do not need 
to be greatly illuminated, such as hal~vays and 
storage rooms. 

• 14 

• Look for bulbs that deliver the most 'lumens" at the 
lowest wattage (shown on the package). 

• Use one high-wattage bulb rather than several low­
wattage bulbs. For example, one 100-watt bulb gives 
the same amount of light as two 60-watt bulbs but 
uses 17 percent less energy. 

• Use light colors on walls, ceilings and floors. 

For water use: 
• Set your water heater as low as possible. If you have 

an automatic dishwasher, 140 degrees is 
recommended; othe!Wise, 120 degrees. 

• Insulate your hot water heater and hot water pipes. 
• Repair any dripping faucets. Leaky hot water faucets 

that drip once per second will waste about 2,500 
gallons per year. 

• Take showers rather than baths. Water-saving 
showerheads further reduce hot water use. 

Call Missouri Public Service To 
Request More Information About: 

• Heat pumps, furnaces and other 
high-efficiency appliances 

• Financing on the purchase of 
high-efficiency appliances 

• Natural gas safety 
• Electrical safety 
• Safety tips for builders and contractors 
• Working safely near overhead power lines 
• Energy conservation tips 
• Missouri Public Service rates 
• CheckLINE/StreamLINE payment plans 
• Electric and magnetic fields 
• Missouri Public Service's environmental efforts 

800-346-6782 

MISSOURI PUBLIC SERVICE 

ENERGYDNE~ 
A Division of utiliCorp Unite<! 
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Missouri Public Service Offices 

Betton Marshall 
215 Locust Hill Road 80W./lrrrm 
P. 0. Box 589, 64012 P. 0. Box 159, 65340 
816-353-5000 816-886-3318 

Blue Springs Nevada 
1008 W. Main 218W. Walnut 
P.O. Box 580, 64013 P.O. Box 349, 64772 
816-353-5000 417-667-3388 

Chillicothe Platte City 
303 S. Washingtcn 233 Main 
P.O. Box 823, 64601 P.O. Box 1787, 64079 
816-646-0857 816-858-4400 

Clinton Rolla 
125 S. Washingtcn 1006 N. Pine, 65401 
P.O. Box 346, 64735 573-341-9939 
816-885-2291 

Sedalia 
Lee's Summit 400 S. Ohio 
217 S.E. Main P.O. Box 879, 65301 
P.O. Box 408, 64063 816-826-7700 
816-353-5000 

Trenton 
Lexington 1208 E. 17th 
825 S. 13 Hwy. P.O. Box 450, 64683 
P.O. Box 70, 64067 816-359-2207 
816-259-2291 

Warrensburg 
liberty 110 E. Market 
2 N. Main P.O. Box 48, 64093 
P.O. Box 179, 64068 816-747-8111 
816-353-5000 

For after-hours calls, or if reaching the office 
nearest you would require a long-distance 
call, dial 800-346-6782. During normal 
business hours, 8:00 A.M. to 4:30 P.M., you 
may call the phone number indicated. 

• 16 
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,;We'r~ ITu(perts At 
,Ptoviqing Low-~ost 
fNatut$ Gas Solutions 

road S1reet driers Et1ergyOne, ~ powertul portfolio 

oi hlgh-quali~ energy products and !services from 

UtiliCorp United.America's first national utility company. 
' 

As a non-reg01ated producer, operator and marketer of natural 

~as, Broad St(eet has the freedom and expertise to find less 
' . . . 

ex~enslve sources of natural gas and pass the savings on 

to you. We also have the incentive, because we don't lnake 

tnoney until we save you money. 

' Just as Important, Broad Street is a~ asset-based company. 

· :With the iinancial backing of UtiliCoip, we 

·.·can purchase large quantities of natural gas at 

tbtl1~etlthtl! prices. That mean$, unlike most natural gas 

. brokers, we actually own the gas supply. That's important, 

because we can guarantee delivery; 

The EnergyOrie family of companies provides service to more 

\han 1.2 million customers nationwide. Our customers save 

between 5 to 20 percent annually on their gas costs. And 

there Is nn tl1h1imutt1 usage or 'up-front cost r~quired for . 

Broad Street customers. 

i ! 

"" en 
l)) " 

Supplying indpensive natural gas is just one way Broad Street 
(JO ::,-
(t) ('I) ll!'-:.' 

'" 0. 

can· help redufe your expenses. We ~lso act as your energy 

~artner, providing customized prod~cts ancl service packages 

hat Identify mbre ways to save money on natural !gas. Our 

services are ~esigned to help run your operations with 

tnaximUrn effltlet1tY and cost,effectiveness. 
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BROAD STREET 

ENERGYllNE. 
17.!i Dlllrrmnt [)riv~ 
Columbu~. OIi 43?35 
800-860-2764 

Prlelr'!IM ,,,:,,,:IM ~•rw ,c,,i,,,iij111 ~1'1"16, 1~,,~,.~t1n11M1rie • "~<1M: n.-:,,.«1, 'l'l·\'.\li. 41'.J'; 

We're Helping 
Companies 
Across America 
Save On 
Natural Gas 

BROAD STREET 

ENERGYDNE. 
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.Wha~ Cart EnergyOne 
Do For Me? 
How muc~ money can I save? 
Your savings will depend on the• price option you. 

choose, how much gas you use! and local conditions. 

Usually, you can expect about a! 5 to 20 percent savings 
' that you can pass directly to your bottom line. 

Is my t}as supply 111 danger of being cut off 
If I buy Et1er{Jyl111e? 
No. 

Why haveil't I heard of EnergyOne before? 
EnergyOne Is a new brand of energy products and 

· services frotn UtiliCorp United. UtiliCorp is working to 

become A\llerica's first national! utility company. 

Afi! /here i!ny hidden costs? 
No. We present all our costs up! front. 

ca11}'011 help me With my electric bill too? 
· Current regulations do not permit us to provide you with 

electric seivlce today. As soon as local regulations 

~ermit, we1 can convert your ele~triclty to EnergyOne, 
and your savings will continue to grow. 

My {Jas bl/ls are small, Can I stilt save money? 
We always review your past usage levels to make sure 

that EnergyOne will provide youl a savings. 

I ; 

Who are smne l:nergyllrie customers? 
We supply 1thousands of small and large businesses all 

across America. 
' I 

I 

Using EnergyOne Is Easy 
Our programs are designed to work in conjunclion wilh 
your local utility company. Your service will not be 
interrupted when you enroll in the program, and any 
changes will be minor. The biggest difference you'll see 

is how much money you'll save with EnergyOne. This is 
how it works: 

• Your local utility company will continue to read your 
gas meter and provide pipeline and equipment 

maintenance services. 

• Broad Street will transport your gas supply through 
the utility company's distribution pipelines and will 
use their storage facilities. 

• Your local utility company will bill you only for 
delivering the gas supply to your facility each month. 
Or you can elect Broad Street to pay the utility's 
distribution charges on your behalf. 

• Broad Street will bill you only for the gas you use 
each month and apply taxes when necessary. 

It's easy to save money with EnergyOne, and you'll have 
peace of mind knowing Broad Street can deliver reliable 
natural gas when you need it. 

Put The Power Of 
Our Energy Experts 
To Work For You 
In this evolving energy environment, you need the 

knowledge of a proven energy expert to help 

lower your natural gas and operating expenses 

and increase your operational efficiencies. 

Broad Street has the experience, assets and 

freedom to aggressively find• !he least expensive 

sources of natural gas and transportation, reducing 

your costs through direct gas purchases. 

Don't wait lo lower your natural gas bills. 

Broad Street can help you save money now with 

EnergyOne. For more information on our complete 

natural gas services, contact a Broad Street 

representative 

at 800-860-2764. 

Our offices are open 

Monday through 

Friday, 8:30 a.m. to 

5:30 p.m. Eastern Time. 



. BALANCE MANAGER'" ·. · . · : 

Avoid Balancing Penalties ENERGYDNE., 

••i4idiOAiMi -
Take the risk 

out of fuel 
nominations. 

Stop worrying 
about balancing 

nominations. 

,. Many pipeline and distribution companies have developed more 
restrictive tolerances between customer nominations and actual 
consumption. and many require daily balancing. Customers with 
unpredictable loads are most at risk. 

Balance Manager, one of the Energy Supply Solutions from 
EnergyOne. offers a risk-free. hassle-free nominating 
alternative. Our simple, commodity-based fee or management 
fee allows you to enjoy the savings of transportation without 
the risks of imbalance penalties. 

Our EnergyOne experts estimate your volume based on 
your consumption history and other factors. and they nominate 
the volume for you and make intra-month changes as necessary. 

If factors are introduced that change your average consumption 
rates. simply keep EnergyOne informed and we'll manage the 
necessary adjustments to meet your business needs. 

,. Balance Manager nominating service lowers your energy costs 
while providing you with a convenient, risk-free solution to 
imbalance penalties. In addition, with Balance Manager you 
won't have to worry about nominating for the prospective month. 

Balance Manager is just one of the EnergyOne services you 
can utilize individually or in combination with other services. 
We offer an entire portfolio of services designed to help you 
get the most out of your energy, all backed by the experience 
and knowledge of our energy experts. 
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tiPA!i%iiMl411111 
Balancing 

hassles were a 
major concern. 

Energy0ne 
provided simple 

solutions. 

For more information, call 
your EnergyOne representative or 
1-800-E1-EXPRT (1-800-313-9778). 

" An industrial heat-treating company consumes approximately 
10,000 MMBtu per month. To avoid balancing penalties, 
the company had to monitor energy usage daily and make sure it 
stayed within a certain percentage of its nomination. In addition, 
the company was working with separate contracts for its natural 
gas purchases and transportation. 

The company turned to EnergyOne for a solution that would 
simplify its energy purchasing process. With Balance Manager, 
we forecasted the load and managed the daily variances, 
eliminating the company's risk of balancing penalties. 

ENERGYDNE~ 
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. BALANCE SELECT" : - -

Select The Low-Cost, 
Low-Risk Alternative 

Take the risk 
out of fuel 

nominations. 

t:)9/l##it•--

Balance Select 
Protects Against Penalties 

'lf\ Usage 
- - Nomination Level 

Avoid expensive 
penalty fees. 

_ _ } Balance Select 
Tolerance 

----+--+----..... 

ENERGYDNE .. 

"' Transporting pipelines and distribution companies have 
developed more restrictive policies regarding the variance 
allowed between customer nominations and actual consumption. 

With Balance Select. one of the Energy Supply Solutions from 
EnergyOne. we will help you set the optimal tolerance band 
to accommodate your natural gas usage swings during a month. 

You pay a commodity or management fee based on actual use 
for the month, and the buffer purchased gives additional 
tolerance and lets you avoid penalties. 

"' Based on your daily and/or monthly load forecasts. 
Balance Select manages your load swings within your 
tolerance level and can save you money. 

Balance Select is a low-price alternative to maintaining 
balanced nominations versus actual consumption, thereby 
avoiding expensive penalty fees. If you have unpredictable 
loads and the capability of managing natural gas transportation 
nominations and renominations. Balance Select can be the 
lowest-cost option. 

Balance Select is just one of the EnergyOne services you can 
utilize individually or in combination with other services. We 
offer an entire portfolio of services designed to help you get 
the most out of your energy, all backed by the experience and 
knowledge of our energy experts. 
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f;IQQ!iR,iiuj,, ... 
A company 

experienced 
large swings in 
its daily usage. 

Energy0ne 
eliminated 
penalties. 

For more information, call 
your EnergyOne representative or 
1-800-E1-EXPRT (1-800-313-9778). 

.,, A food-processing plant experienced large fluctuations in its daily 
natural gas load. In some cases, depending on demand for its 
product and the severity of the weather, usage could approach 
2,600 MMBtu one day and drop below 2,000 MMBtu the next. 

Because these changes were so rapid, the company didn't have 
time to change its nominations early enough to avoid balancing 
penalties, especially if it was running on Saturdays . 

.,, EnergyOne experts solved the company's balancing penalty 
problems with Balance Select. The company provides EnergyOne 
with nominations that allow for fluctuations in load without 
incurring penalties. 

Schedule 4, 
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' ClPACITY MANAGER"' · · · 

Reduce The Risks Associated 
With Term Capacity.Contracts 

Manage your 
capacity 

commitments. 

Lower your 
energy costs. 

.., Some companies often contract for term capacity but don't need 
it every day, or even every month. For instance, they may contract 
to meet peak winter demands, but not need those volumes 
during off-peak seasons. 

With Capacity Manager, one of the Energy Supply Solutions from 
EnergyOne. we'll help you manage your capacity commitments 
and acquire competitively priced and reasonably secure capacity 
to meet your transportation needs. Our energy experts will 
research potential markets for your extra capacity so you can 
recover some of your demand charges. 

Interruptible transporters can also benefit from this service. The 
variable commodity transportation charge is normally lower for 
firm transporters than for interruptibles. Therefore. interruptible 
transporters can pay firm capacity holders a smail. market-based 
fee for a temporary assignment of capacity rights. This allows 
interruptible transporters to enjoy a lower rate. However, this 
capacity may have recall rights. so interruptible transporters may 
be subject to losing this capacity. 

.., Capacity Manager helps you manage the risk involved in 
contracting for term capacity. Our energy experts provide you 
with reliable information and customized solutions that help 
lower your energy costs. 

With your energy costs reduced, your company can become more 
competitive and enjoy greater profits. 

Capacity Manager is just one of the EnergyOne services you can 
utilize individually or in combination with other services. We 
offer an entire portfolio of services designed to help you get 
the most out of your energy, all backed by the experience and 
knowledge of our energy experts. 
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i,IPA!iffiii(lfr ..._ 
A steel company 

needed an easy way 
to manage capacity. 

EnergyOne handled 
day-to-day capacity 

management. 

For more information, call 
your EnergyOne representative or 
1-800-E1-EXPRT (1-800-313-9778). 

T A midwestern steel company did not have the resources 
or expertise to manage its natural gas capacity on a 
daily basis. 

T The company consulted with EnergyOne for a solution. 
It provided us with an estimate of its monthly use - between 
70,000 and 80,000 MMBtu - and we took it from there. 

Using Capacity Manager, EnergyOne experts provided the 
company with competitively priced capacity management 
services that helped it minimize its transportation costs while 
maximizing flow reliability. 

ENERGYDNE .. 
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. C'APACITY SELECr 

Secure Reliable Capacity ENERGYDNE .. 

••1¼19ii1Qiuj/ -
Save on your 

capacity costs. 

Reduce your 
energy costs. 

" Capacity Select, one of the Energy Supply Solutions from 
EnergyOne, investigates current market prices for the 
amount of capacity you need and term of the contract. Terms can 
be for less than a year when shorter term capacity is available. 

Our energy experts work with you to determine if there is a 
need for firm deliveries and secure the most cost-effective firm 
capacity, as available. So. for example, if you purchase 300 units 
firm daily, you'll enjoy reliable, cost-effective transportation. 

" With Capacity Select. our energy experts provide you with reliable 
information and customized solutions. Capacity Select also 
helps you manage the risk involved in securing term capacity 
contracts. In addition, through firm delivery, Capacity Select 
eliminates the hassle of fuel switching or plant shutdowns. 

Finally, by lowering your energy costs, your company can become 
more competitive and enjoy greater profits. 

Capacity Select is just one of the EnergyOne services you can 
utilize individually or in combination with other services. We 
offer an entire portfolio of services designed to help you get 
the most out of your energy, all backed by the experience and 
knowledge of our energy experts. 
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i,iYQMIR,iiMi_.. 
A food-processing 

plant needed 
firm capacity. 

The company got 
firm delivery at 

lower costs. 

For more information, call 
your EnergyOne representative or 
1-800-E1-EXPRT (1-800-313-9778). 

T A hog slaughtering and processing operation had a need for a 
firm natural gas capacity of 900 MMBtu per day to operate 
critical equipment for which it had no back-up fuel source. 
During peak season, its total daily usage could reach nearly 
2,500 MMBtu per day. 

It was absolutely essential that the company find a supplier who 
could deliver the 900 MMBtu reliably on a daily basis, including 
weekends. In addition, the company was constantly looking for 
ways to save on operating expenses, especially energy costs. 
EnergyOne provided the solution. 

T With Capacity Select, the company switched from a 
month-to-month arrangement to a three-year term agreement 
with a fixed price on the 900 MMBtu demand portion of its 
usage. The company chose to go with a lower interruptible rate 
for the remainder of its capacity requirements. 

The new purchase agreement with EnergyDne has helped the 
company save nearly $3,000 a month on energy expenses, 
while guaranteeing delivery daily. 

ENERGYDNE,. 

Schedule 4, 
Page 32 of 142 



61, 

0 -i/3 

Broad Str~et and its network of authorized 

agents appfeciate the opportunity to earn 

your busin~ss and work with you. We offer a 

host of value-added services to reduce 

your admihistrative burden jwhile lowering 

your energy costs. lnquirie$ may be made by 

calling our Customer Service Hotline at 

timM1:rn,r ,,m! 

Represent~tives are available Monday -

~riday, 8:30 a.m. to 5:30 p.m. Eastern Time. 

You may"~lso fax us your inquiry at any time. 

Ourfax n~mber is (614) 7~6-1818. All 

faxes sho~ld be sent to th~ attention of 

a. Customer Service. 

Thank you for giving our invoice the same 

priority as other utility bills. Your prompt 

payment enables us to provide you with the 

lowest cost energy services available. 

BROAD STREET 

ENERGYllNE. 
125 Di!lmonl Orive 
Columhus, OH 43235 
1-800-860-2764 

0 Prlnli,:1 en 'l!C'itlf<I plpn • COll)IIQ~ ~19'!S • lffll1Ct'lrp ui,tf!I loo: • ~II n•ohll ~r\l'<lffl • '1.i· 1!1:' rm 

F1~ally, 
Anllnvoice 
T~at's Easy 
To1ReadAnd 
Understand 

~~(.~ 
.._ J~ 

• ., 
BROAD STREET 

ENERGYllNE. 
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O Invoice Number • Identifies the invoice by number. Please have this 
number available when making an invoice inquiry. 

8 Account Number - Identifies your Accounts Receiv;ible (A/R) 
account in our records. AU NR transactions are tracked by this 
number. For efficient service. please have this number available when 
making ;in •nvoice inquiry. 

E) Date Issued• Date invoice was issued. 

0 Past Due After • Date invoiced amount is due. Any unpaid balance is 
subject to interest charges after this date. 

0 Calculated Savings· Identifies the amount of savings achieved 
during the service period(s) being invoiced as well as your cumulative 
s;wings as.;in EnergyOne customer. These figures are ca!culated and 
t1pda1ed as usage activity and rate information become known. 

8 Service location · Identifies the meters (accounts) being invoiced. 
Information found in this section includes the utility account number. 
location name and service address, meter number, name of servicing 
utility. and unit of measurement used for invoicing purposes. Should 
you have multiple locations, this section makes it Quick and easy to 
identify which location incurred the detailed charges. Corrections to 
any information found in this section should be directed to your 
Commercial Account Executive. 

f) Charge Description - Contains the description of the charges being 
invnir.cd. This section ;ilso includes the service period to which the 
charges apply. 

0 Code - Contains codes that further explain the charges being 
invoiced. A full list of codes and their meaning is located on the 
back of the invoice. 

0 Quantity - Identifies the amount of consumption/supplies for the 
service period of each account being invoiced. 

(ID Rale - Identifies the biltablc rate for the consumption/supplies 
hr.ing invoiced. 

(D 11cm Total• Identifies !he total charge for each item being invoiced. 

G Total Amount • Provides you with the total charges for the service 
pciiod being invoiced for each account listed. If you have multiple 

locations, this figure provides you with quick and easy access to each 
location's total expenses . 

(E) Previous Balance - Represents your account balance at the time of 
your las! invoice 

(D Payments • Represents 
the total of al! payments 
received and processed 
since our last invoice. Any 
payments received within 
live business days of the 
issue date of the invoice 
may not be reflected. 

€E) Balance Forward • 
Represents the result of any 
payments received and 
applied toward your 
previous balance. 

~ Current Charges -
Represents the total charges 
being invoiced. 

E) Interest - Represents interest 
charges applied since our 
last invoice. 

CD Adjustments · Represents 
the total or A/R adjustments 
applied since our last invoice. 

(D) Amount Due - Represents 
your total account balm1ce at 
the time of the invoice. This 
is !he amount you should 
pay by the due date to nvoid 
interest charges and 
service interruptions. 

€i) Payment Advice • Contains 
vital information necessary 
to properly credil your 
account. Please detach and 
return this section with all 
payments lo ensure timely 
and accurate posting to 
your account. 

ENERGYDNE. 
NATURAL GAS INVOICE 

Cuutomar Sarvica (800) 860~2764 
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4$) PAYMENT ADVICE 

1 8 o-12-)'1-5678 01/H/9S 

@ J.,,:-rc 'n Se<1fQQd Jlouoo 
123 Wer<t Street 
llny City, USA 12345-6789 

O 123"S --~--· fll 
.............. _ ..... ,,, .... 1,,.,,, 

GI 
._ ............. . 
ni:011d Sti:.,et/li:rle:rgyOno 
125 Dillmont Ddvo 
Col\lfflbUII, Ohio 4323S-S691'. 

$919.21 

fl) Amount RemiHed - Indicate the amount of your payment in 1his 

box to ensure timely and accurate processing of your payment. Your 
cooperalion with this request is greatly arprecia!r.d. 

@) Remittance Address - Contains the address of the center ::;erving your 
location. To expedite the processing of your payment, multiple 

processing centers have been established throughout the U.S. Please 
send your payment, along with the payment advice or retum stub, to 
1hr. arfdress indicated. For your convenience a ~windowl'.!d·' mturn 
envelope is provided. Please make sure the remittance address is 
clr.arly visible through the envelope window. 

~ Billing Address - Contains the address lo which !he invoice will 
be delivered. 
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.. agents appreciate the opportunity to earn 

·· your business and work with I.you. We offer a 
.. I . 

host of val lie-added services to reduce 

·. your administrative burden while lowering 

Your ehergyi costs. Inquiries may be made by 

· ·calling ou Customer Service 1Hotline at . . 

1:HjiS:m1JJt&i 

I 

· f:lepresentatives are availabl~ Monday through 

·. ~rlday, 8:3q a.m. to 5:30 p.11"1. Eastern Time. 

· You may also fax us your inquiry at any time. 

. bur fax number is 614-786L1818. 

II faxes shpuld be sent to the attention 

" t CUstomef Service . 

Thank you for giving our invoice the same 

priority as other utility bills. Your prompt 

payment enables us to provide you with the 

lowest cost energy services available. 

BROAD STREET 

ENERGYilNE. 
12!> Dlllmonl Drive 
Colt1111btl~. 01! 43?35 
llOO-Rll0-276,1 

Prlnled oo 1ocy,:tc<1 p;!f)Cf • CopyrlOh! ¢l9!lG • UliliCiup Unllr.<I Inc • All l\'91\15 Rm:ml'e<I • !l6· l'.\5 • 4196 

· Fitially, . . 
At-11 Invoice 
Tn~t's Easy 
Toi Read And 

. Understand 
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BROAD STREET 

ENERGYilNI!:. 
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0 Invoice Number • Identifies !11e invoice by number. Please have this 

numhr.r :wailable when making an invoice inquiry. 

f} Account Number - Identifies your Accounts Receivable (NR) account 

in our rr.cmcts. 1\11 NR transactions are tracked by this number. For 

r.lficienl service, please have this number available when making an 

invoice inquiry. 

0 Date Issued - Date invoice was Issued. 

0 Pasl Due After• Date Invoiced amount is due. Any unpaid balance is 

subject to interest charges after this date. 

0 Calculated Savings - Identifies the amount of savings achieved 

during t11e service perio<:l(s) being invoiced as well as your cumu!alive 

savings as ;m EncrgyOne customer. ThP.se figures are calculated and 

updated as us;iqe m:livi\y ;ind rate Information become known. 

0 Service l.ocation · Identifies lhe meters (accounts) being invoiced. 

l11lo11natirm 1ouml in thi:; section inc!udes the ulilily account number. 

loo11ion name <md service address, meter number, n<1me of servicing 

utili1y, and u11i1 of measurement used for Invoicing purposes. Should 

you have multiple locations, !his section makes it quick and easy lo 

identify whir.h lor.alion incurred !he detailer! charges. Corrections to 
any inforrmHion round in !his section should be directed to your 

Commercial Account Executive. 

0 Ch;uge Descriplion • Contains the description of the charges being 

invoiced. This section also includes !he service period to which the 

charges apply. 

0 Code· Contains codes that further explain the charges being 

invoiced. I\ full lisl of codes and their meaning is localed on the 
hack of ttic invoice. 

0 Quantity • !dcnlllies the amount o! consump1ion/supplies for the 

service period of each account being invoiced. 

(E) Rate - Identifies !he hi!!able rate for tile consurnplion/supplies 

hei11g invo!ccd 

(D Item Toi.ii· !dr.nli!ies U1e Iola! charge for each item being invoiced. 

(E) Total Amount• rmvirlcs you with the lo!ril ch:i1gr,s ror the service 

pmiod hr.in[! invoir:m! 101 em:h ar.counl lisled. I! you have m111lip!e 

locrilirms. lhi-: figurn provides you with quick and easy ar.cess lo each 

lnr.ation·s 101:il P.):'.pP.llSP.S. 

.................... " ·~- .,.~-.. ,... ' .... ~ ,•·•·'' 'l•>/f' '.'J:' ' :q \·ff1,t![ff1ifQ~I I~ \~j!~.':ffl~ 

~ Previous Balance - Represents 

your account balance al the time 

ol your last invoice. Al,:·-

~ Payments - Represents the 
Jcrro'8 So11food Hou110 
12) Wont Stroot C) 
Meter #1 1234567 
Utility, Casco 
Mc1rnurc111ent: Thcrm(llJ 

tnorgyOn,;, Supplfo11-N11turalG11sl 
Utility l'aoothru Ch11rq<:t1 

I 
2,11~.h .17136 

total or at! payments received 

and processed since our !ast 

Invoice. Any payments received 

within five business days or lhe 

Issue dale of the invoice may 

not be rellecled. 

I& Balance Forward - Represents 

the result of any payments 

received and applied toward 

your previous balance. 

Ill) Current Charges . Rer,rnsen!s 

the Iota! charges being lnvorced. 

$ Interest - Represents intcresl 

charges applied since our Inst 

invoice. 

Ql) Adjustments . Represents !he 

total or MR adjus!menls applied 

Total ChlU:'9011 

0 
Ahl Stat...,.,nt 1 

0 41!> 

Prnviou11 011~11 ,,., •••• 
Pa}'fflllnt Post On 111istS16 'l'h11nlt Y"f' •• 
ilalant:o !'o d •• ,. • l. ............ J ... . 

::t::~~ ~~~~~l··········••I••·· 
. I 

$709.53 
$789.53 

$:0.00 
$049.24 

$$49.24. 

since our last invoice. 6)789.53 - 1119.sJC!).. +Go'.oo + Cll)o.oo .. © 849.24 
-- _.-,.,,.,.-.:.~::-.--:-c.~ 

(ID Amount Due • Represents your ENERGYDNE~ fl;} PAYMENT ADVICE 
total account halance at the DATE oue NVOICE NUMBER AMOUNT FIEMliTEO 

time of the Invoice. This is the 

amount you should pay by the 

r:n+l1iiiitl1foi·i+ 
8 0-12-34-S678 

Chaiij;; ;;-,y; . "~ r.iliiiii. C•rd f 
l2/H/96J __ o ___ 12l_4S ____ J ____ flt~·----··- .. J. 

W·MIBtt 
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-~ 

due date to avold Interest 

charges and service 
interruptions. 

'a!) Payment Advice - Contains 

vital inrormalion necessary to 

fDui.~~~.I a~) s",,111111~~--·· 

e J,,trc:,·,, :;.,."(<:><>el 1!01, ..... 

123 Weut Strc<!t 
My City, US/I. 12345-6789 

properly credit your account. Please detach and return this section 

with all payments !o ensure !irnely and accurate posting to your 

account. 

® Amount Remitted . lnr!icalr. the amo11nt of your payment in this 

box to ensme timely anrl ar.curnlr. p10r:cssing of your p.iymen\. Your 

cooneralion with this request is 9wa!ly apprcr.ialed. 

@ Billing Address - Conlains the atldress !o which the invoice will 

be delivered. 

-···-- E"'Jl. Dal"---·--·-

fl) ;::;•;;::~&n,,~qyOnc 
125 Oillmont Orlvo 
Columbu:i, Ohio 0235-5696 

Iii Remittance Address - Contains the address of the center serving 

your localion. To expedite the processing of your payment, mul!ip!c 

processing centers have been established throughout the United Stales 

Please send your payment, along with the payment advir.e or return 

stub. to the address Indicated. For your convenience a "windowed· 

return envelope is provided. Please make sme the remittrince address 

is clearly visible through the envelope window. 

~ Charge It - Pay your EnergyOne bills with your VIS/\ or Mastercard., 



WHAT IS ENERGYONE? 

Ener~yOne is a powerful portfolio of high-quality 
products and services from UtlliCorp United and 
Peoples Natural Gas. Based in Kansas City, UtiliCorp 
is an internationally recognized provider of gas and 
electricity with total assets of $3.9 billion. 

UtiliCorp has been in business since 1917 and has 
energy customers and operations across the United 
States and in Canada, Great Britain, New Ze:i.land, 
Aus1r.tl.ia and Jamaica. 

Whether your company has a single location or 
facilities around the world, UtlliCorp has the 
resources to serve you. 

11iiW!l!·IIII 
As '}business located in the Wichita 
area, you ~njoy a rt1re opportunity to 
choo$e among coriipeting natural 
gas suppliers. 

l.arge]companies have enjoyed the 
advantages of buying gas in a deregulated 
market for years. ii/ow many mid-sized 
businesses in the Wichita area have the 
opportunity to low~r their costs and 
increase their enetgy management 
options bf trading!up to EnergyOne, a 
portfolio of energy products and services 
from )Peoples Natu!ral Gas. 

If you have any questions about the 
mate~al that fol!01vs, especially how it 
applies tu your particular business, 
caW800-El-E,XPRT ext. 316. 

WHO'S WHO IN ENERGY? 

IRIII = P!0Pl!S N1111Ul GAS = Ullll(0RP UNlnD = INIRIY0N! 

It's easy to be confused. by al.I the name changes due 
to mergers and acquisitions. The Ark.la gas sy::;tem in 

Wichita was purchased by UtiliCorp United and is 
now managed by UtiliCorp·s opemting division, 
Peoples Natural Gas, But to make it easier in the 
furure 10 remember who's who, iust think One: 
EnergyOne, 1he first national brand for narural gas 
and electric products and services. offered by 
Peoples Natural G:IS. 

PEOPLES NATURAL GAS -ENERGYlJNE. 
A 0i"13Hln at U~hCarp United 

384 5 W, Harry Street 
WichHa. KS 67213 

800-El-EXPRT ext 316 
(800-313-9778 <,t Jl6) 

Copynq~t O 19~ • UbhCorp UMfll lo,;. • AJI R>Q~tl Rmrvtd • 96o11~E • ~ 

How To 
Change Your 
Natural Gas 
Supplier 

PEOPLES NATURAL GAS -----ENERGYllNE. 
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VHAT ARE OUR CHOICES? 

l"ichita area businesses can choose between EnergyOne 
rom Peoples Natural Gas and Kansas Gas & Electric, 
division of Western Resources. 

IOW IS IT POSSIBLE 
'O CHOOSE GAS COMPANIES? 

\>.ro re::i.sons. Wichita has 
, . areas where pipelines from the two natural gas 

companies run nearly side by side, and 
?. regulations that pemtit the two companies to 

compete for one another's customers. 

HOW CAN I TELL WHICH COMPANY 
WILL OFFER THE BmER RAm 

.\n EnergyOne representative will conduct a free savings 
malysis. Simply provide us with your gas bills for the past 
12 months, or complete and sign a release form so lhat 
.Vestem Resources will sh:.1re your usage history with us . 

tow CAN I OBTAIN A USAGE HISTORY RELEASE 
'ORM SO YOU CAN COMPARE ENERGYONI 
IATIS WITH WHAT l'M PAYING NOW? 

ro obtain a release fonn by fax or mail, call us at 

~00-El-EXPRT ext. 316. Ask for :1. Usage History 
Release Fonn. 

WHAT DO I DO WITH THI RELEASE FORM? 

Fill in the spaces for your company name and address. 
Be sure to sign it Rerum it to EnergyOne in the way most 
convenient to you - in person, by m:til or fax. 

HOW LONG DOES 
THE SAVINGS ANALYSIS TAKI? 

In most cases, we can compare Energ)One rates to 
your current costs withln 72 hours. rf you desire rush 
senice, we can provide figures in a few hours. 

WHAT DO I DO TO SWITCH? 

When we can offer you savings on your natural gas 
bills, we'll show your estimated savings and draft a 
contract proposal. Simply read and sign the standard 
contract, and we'll make :irrangements to get you on 
the EnergyOne system. 

We'll consult with you on r.he best time to switch your 
service. At the time of the swilch, we'll tum off your 
pilot lights, install a new meter and relight your pilots. 
In some cases we may need to install pipe. The whole 
process can take as few as 30 minutes; rarely do we 
need to interrupt your g:is service for more than two 
hours. In any evem. we'll schedule our work when you 
can safely do withouc gas service for a short lime. 

A NEW GAS MITER AND YOUR TIME COST 
MONEY. WILL OUR COMPANY Bl CHARGED 
ANYTHING EXTRA FOR THE COST OF 
SWITCHING? 

The cost to switch is already included in our lower 
rates. You won't pay a surcharge. And we guarantee 
your satisfaction with EnergyOne service. 

HOW DOES THE GUARANTEE WORK? 

The EnergyOne Guarantee states that if conditions 
change so that EnergyOne can no longer provide the 
better rate for natural gas, you'll be released from your 
contract. Some restrictions rrtay apply. Talk to your 
EnergyOne representative for details. 

WHAT'S THE BOTTOM LINE? 

At UtiliCorp United, we recognize that the most customer-responsive companies \I/ill flourish. We're committed to 
providing you, the customer, \vith service levels that exceed whm you expect from other companies competing for 
your business. That's why we're the first utility to create a national brand- EnergyOne - in order to deliver greater 
value, e:im your trust and provide the service you need to succeed. 

We encourage you to take advantage of the efficiencies we're making available through EnergyOne. For a rate 
comparison or a no-obligation consultation, call 800-El-EXPRT ~- 316. 
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IN ADDITION TO BmER RATES, c;5 d:; 
WHAT OTHER ENERGY MANAGEMENT BENEFll> 
CAN ENERGYONE OFFER ME? 

Over the long term, EnergyOne will offer value-added 
products to reduce cosis and increase your productivity, 
Here are :t few examples: 

• We're developing new energy management 
programs with Novell; one of the world's leading 
computer software companies. For example, 
coming technology will allow you to more 
accurately measure how much energy each part 
of your operation consumes, helping you better 
measure :10d allocate coslS. 

• You'll be better able 10 take advantage of other 
energy-related services, such as Hot Spot!" which 
diagnoses potential trouble spolS in your electrical 
switching and transmission equipment. 

• You're assured of the continued reliability and 
innovation of a large company. At the time of this 
writing, UtiliCorp United is the 24th largest utility 
in the United States. By choosing EnergyOne, 
you're assured of the backing of a stable, 
growing company. 

ln some= ofWichiti. Peoples N:uur:il G:i:; mU51 ftr,;c [)l'rfonn 1 fc:1.1tb1liiy 

!IIJdy, ......,Ju,,onlt pro>-1.mlty to 11:lNr:il gas m:llm, !oc:2110111 of me!l'r:'l, tem.Jn 

.tnd oilier !niluencci; on co:,1~ffi<:kn,;y, brion: we Cll1 oft'cr lhe opporturuty 
10 switch. Pl= c:ill us :it 800,El•EXl'RT ~ 316 lor dtl:LU.1. 
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· WE MAKE IT EASY . 

FOR COMPANIES ACROSS AMER(CA 

TO SAVE ON N-ATURAL GAS 
. . - . : ·. . -.. : ... 

You're always 
looking for ways to 
IQl.11113( f3}i(I)~~~~~ ·~~~ 
make ...... YOYr ... b~~il'l~ss 
more competitive. 

EnergyOne can help. 
• EnergyOne is the complete portfolio of 

products and services from UtiliCorp United, 

America's first national utility. 

• UtiliCorp has the buying power of a 

national wholesaler. 

• Through EnergyOne, we provide service you 

can rely on to deliver every time, because we 

have 80 years of experience in the industry. 

• UtiliCorp has an unsurpassed history of 

outstanding customer service. 

We guarantee 
• • superior service. 

• We guarantee your gas service will not be 

interrupted due to our ability to supply 

your needs. 

• Our agreements are simple to understand 

and execute. 

• Our billing is customer-friendly. 

• Most important, we guar"n• 00 .,..,.,:"""' 
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It's· easy to tina 
out how much you 
can save. 
When you fax us the enclosed waiver: 

• We'll get your usage information from your 

current utility supplier. 

• We'll perform a usage analysis and show you 

our report before you sign up. 

• You'll see the savings you can pass directly to 

your bottom line. 

You decide which of 
our plans best fits 
your business. 
Service can begin in as few as 45 days.* 

*Depends on local tariffs in your area. 

Pricing options 
EnergyOne offers two pricing plans that 

guarantee savings over your current utility costs. 

D 
Shared Savings 

• Every month we'll 
compare our price 
to the rate your 
current natural gas 
supplier charges. 

• We'll determine the 
amount of savings 
then share that 
savings with you. 

• Customers 
generally receive 
40 percent or more 
of the difference 
between their 
supplier's price and 
our price. 

D 
Fixed Price 

• We can lock in 
your natural gas 
cost at a fixed rate 
for a minimum of 
one year. 

• We guarantee 
savings compared 
to your past 12-
month usage. 

• Our customers 
realize an average 
savings of 10 
percent over the 
previous year. 

• Fixed pricing 
simplifies the 
budgeting of your 
natural gas costs. 

Schedule 4, 
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FREQUENTLY 
ASKED OUESTfQNS 

Why haven't I heard of EnergyOne before? 
EnergyOne is a new brand of energy products and services from UtiliCorp 
United, America's first national utility. 

When did the rules change regarding natural gas regulations? 
All states are different, but federal regulations changed in 1992. Your 
EnergyOne agent can answer specific questions about regulations in your area. 

Is my gas supply in danger of being cut off if I buy EnergyOne? 
No. EnergyOne is uniquely capable of meeting your natural gas needs. 

What if my local company goes out of business? 
They likely won't because they own and operate the underground pipelines in 
your neighborhood. They are paid for that service by UtiliCorp. 

Will the quality of my natural gas be the same? 
Yes. The gas quality is the same for all customers in your area regardless of 
who supplies it. 

What if I smell gas? Who do I call? 
Leave the area immediately, and call your local utility company. They will 
continue to provide maintenance service. 

Who are some EnergyOne customers? 
We supply thousands of small and large businesses all across America. 

My gas bills are small. Can I still save money? 
Yes. If your monthly gas bill is at least S200 per month during the peak 
season, EnergyOne can help you save money. 

What will my price be? 
Several price options are available, and they're easy to understand. 

Are there any hidden costs? 
No. We present all our costs up front. 

How much money can I save? 
Your savings will depend on the price option you choose, how much gas you 
use and local conditions. Usually, you can expect about a 10 percent savings 
that you can pass directly to your bottom line. 

What if I am dissatisfied with EnergyOne? 
If for some reason we can't satisfy your needs, you are free to return to 
your local utility supplier upon 30 days notice or once the fixed-price 
contract has expired. 

What if I have a question about my bill? 
You can reach a customer service representative between 8 a.m. and 
6 p.m. Central Time, Monday-Friday, at 1·800-860-2764. Or call your 
EnergyOne agent. 

Can you help me with my electric bill, too? 
Current regulations do not permit us to provide you with electric service today. 
As soon as local regulations permit. we can convert your electricity to 
EnergyOne, and your savings will continue to grow. 

How soon can I start? Is it complicated? 
The entire process can be handled by fax in a few minutes. Your first bill from 
EnergyOne usually arrives in about 60 days. The old bill stops automatically. Schedule 4, 
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Iowa locations · . · · · 

Council Bluffs Grundy Center 
1414 W. Broadway 611 "G" Ave. 
712-325-3009 319-824-3225 

Decorah Manchester 
300 W. Water St. 112 E. Fayette St. 
319-382-3696 319-927-3030 

Denison Maquoketa 
26 S. 14th St. 120 N. Olive St. 
712-263-4629 319-652-4975 

Dubuque Newton 
701 Locust St. 110 N. 4th Ave. W. 
319-583-9185 515-792-6276 

Estherville Spencer 
115 N. Sixth St. 22 E. Fourth St. 
712-362-7270 712-262-2830 

Forest City Webster City 
247 N. Clark St. 739 Second St. 
515-582-4131 515-832-1120 

Return Application And 
Supporting Documents To: 

Energy Savers plus 
Peoples Natural Gas 
1815 Capitol Ave. 
Omaha, NE 68102 

PEOPLES NATURAL GAS 

ENERGYllNE. 

.. Take Advantage -
Of A Custo · ed 
Rebate Progr""' ...... 
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As part of the Energy Savers plus program, Iowa residential and business 

customers, and organizations that are customers of Peoples Natural Gas. 

are eligible to apply for up to S15,000 in rebates. The goal is to help 

customers save money on their natural gas bills. The program also 

promotes the efficient use of clean-burning natural gas. 

General Eligibility 
Rebates are awarded to help residential and commercial/industrial 

customers implement energy efficiency measures. Included are rebates 

for improvements to or replacement of space-heating and manufacturing 

equipment, as wen as building-shell measures. AH projects will be 

indi't'idually reviewed for cost effectiveness by Peoples. Customers with 

projects that pass the cost-effectiveness test are eligible to receive up to 

$15.000 a year to implement such measures. Projects must be completed 

between August 1. 1995. and December 31.1996. 

Financing 
Our financing options can tielp you save even more dollars on new. 

energy-efficient technology that makes sense for your home or business. 

Qualified customers can receive up to S15.000 in rebates/financing. 

For details. cail 1-800-1186-7655. 

Tax Information 
Rebates may be subject ta federal and/or state income tax reporting. 

Applicant is responsib!e for contacting a qualified tax advisor to determine 

tax liability. Peoples is not responsible for any tax consequences of the 

rebate program. 

Disclaimer 
Peoples does not guarantee that installation of equipment qualifying for 

rebates will result 1n reduced energy usage or demand. or in cost savings. 

PEOPLES MAKES NO WARRANTIES, EXPRESSED OR IMPLIED. WITH 

RESPECT TO ANY EQUIPMENT PURCHASED ANO/OR INSTALLED 

INCLUOING. BUT NOT LIMITED TO, ANY WARRANT Of MERCHANTABILITY 

OR FITNESS FOR PURPOSE. IN NO EVENT SHALL PEOPLES BE LIABLE FOR 

ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES. 

Additional Information 
Funding for these rebates and financing is limited. Applications will be 

processed on a first-come, first-served basis. Additional information or 

assistance in completing vour rebate application can be obtained by calling 

the Peoples Customer Seivice Center listed on your gas bill. 

Sign Up Now And Save 
(To be CorTV")eted by custOtT?.r) 

Business/ 
organization name ______________ _ 

Address _______________ _ 

City ______ State ____ ZIP ___ _ 

Contact person ______________ _ 

Telephone: Day(_) __________ _ 

Evening(_) _________ _ 

Best time to call _____________ _ 

Peoples Natural Gas account numbertLo-.a:.-o -~-~:~· ~::-~..:-.:~:rr'1oig:;s odl 

Brief description of measure 

IMPORTANT 
As part of your application for a rebate, on a separate 
attachment, please: 

1) submit a complete description of the project 

2) submit an estimate of the annual natural gas savings. 

3) submit a finn and final bid of the proposed 
energy-improvement project, or 

4) submit a final invoice showing total cost of labor and 
material/equipment for the project. 

To receive a rebate check, applicant must submit the final 
invoice for materials/labor. All projects must be completed 
between August 1, 1995, and December 31, 1996. 
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Reduce Your 
Energy Bills 
You can save energy and money by using 

clean-burning natural gas for your heating needs. 

Northern Minnesota Utilities is offering the 

1996 Conservation Rebate Program to help you 
save even more. 

By combining the use of natural gas with a high­
efficiency furnace, you can save 25 percent or more• 
over the use of fuel oil, propane or electricity. In 

addition, with a high-efficiency natural gas water 

heater, you can cut the cost of heating your water by 
as much as 50 percent. r 

But with natural gas, money and energy aren't the only 
things you'll save. You'll also be making an important 

contribution to improving the environment because not 
only is natural gas the most efficient energy on earth, 

it also burns cleaner than other forms of energy and is 
environmentally safe. 

Switch to natural gas now and take advantage of our 
rebate program. It's a great way to save money- and 
the environment. 

• Source: Minnesota Department of Public 

Service, Energy Information Center 

1 Based on $.045 per cf gas cost versus 
$.06 per kwh electricity cost 

Get Money Back 
Now, And Save 
Money Later 
Installing energy-efficient appliances is a smart way for you 

to reduce your energy bills. The 1996 Conservation Rebate 
Program makes it easy. It includes the following rebates: 

• $200 for a forced air natural gas furnace [90 percent 
Annual Fuel Utilization Efficiency (AFUEI or higher]. 

• $200 for a natural gas boiler (83 percent AFUE 
or higher). 

• Up to $50 for a set-back thermostat. When 
programmed, it will automatically adjust itself to 
ensure comfortable temperatures and efficient 
natural gas use. 

• $75 for a 30- to 50-gallon capacity natural gas water 

heater [.62 Energy Factor (EFI or higher]. 

Applicants for these rebates must be new or existing 
residential customers. Rebates are limited. Applicants 
will be approved on a first-come, first-served basis. If 

you are not a current customer, you must be hooked up 
to natural gas and have your gas meter turned on by 
December 31, 1996. 

CoP'/liQh(© \996 • U1diColp Um!Uill/lC • 4ll R'\llnsRc~Nei:I •96-015• 1/96 • G Pnmedon<f!'Cl'Cled p~per 

Don't Miss This 
Money-Saving 
Opportunity 

I want to know more about how I can save money by 
switching to natural gas now and taking advantage of 

the 1996 Conservation Rebate Program. Please have a 
representative contact me. 

: I 
i? 
; ~ Name 
: e: 

Address 

City/S1ate/ZIP 

Oay Phone 

Evening Phone 

I Or, if you prefer, call your local 
Northern Minnesota Utilities 
Customer Service Center. 

NORTHERN MINNESOTA UTILITIES 

ENERGYlJNE. 



"This is the second home we've owned with a heat pump, and we love 
them," says Ruth Doyle. "We would highly recommend heat pumps." 

In fact, Ruth and her husband, Perry, are so convinced that heat pumps 
deliver the most comfortable, energy-efficient heating and cooling that they 
wouldn't consider buying a home without one. 

This retired couple, who has enjoyed the year-round comfort and reliability 
of a heat pump for more than six years, has never had a single problem with 

a unit. And, they like the fact that their homes have always had even heat and no drafts. 

"We keep our house very cool in the summer and nice and warm in the winter," says Perry. 
"We don't spare our heat pump any and haven't had a minute's trouble with it." They 
wouldn't have it any other way. 

DOYLE 
Community ... 
Size of Home. 
Type of Home ........................ . 
Average Monthly Electric Bill" .... . 
Type and Brand of Heat Pump ..... . 

..................... Smithville 
. ....... 1300 sq. ft 

.............. 3 bdr. raised ranch 
.. ............................ S78.84 

. ................. A\1 electric, Trane 
• w',onthly/Jl/1 will varydependmg on size of home and use of electr1c1f'(. 
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Missouri Public Service Has Made 
Money-Saving Heat Pumps More 
Affordable Than Ever 
Buying a heat pump is easy and risk free. That's because Missouri Public Service 
will provide low-interest, seven-year financing and guarantee your complete 
satisfaction. With a heat pump, you also qualify for a lower winter electric rate 
from Missouri Public Service, every October through May. 

If, after a year, you are not satisfied with a heat pump that is installed by a 
Missouri Public Service Authorized Power-Tech Dealer and inspected and financed 
through Missouri Public Service, we'll refund* you the cost difference between a 
heat pump and a standard air conditioner. That's our Comfort Pledge:" 

Call 1-800-526-3348, and look forward to your most comfortable, 
energy-efficient year ever. 
• Some ronditi()(I$ af)(J1'y, call for derails. 

MISSOURI PUBLIC SERVICE 

ENERGYlJNE. 

CG9)11ghlel995. U~hCorp UMed in,-~. I\!! R,;r..sRmrvro. 95-lOOC 11195. 0 Pur,!ed on rf>:),:.ltd C3P!f 
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The Sandage family hates dusting. 

"In our old house in Iowa, we'd have to dust every week because the residue 
from the gas furnace would build up so quickly," says Hal. 
"Now, we only have to dust every month." 

His wife, Von, adds, "Our utility bills are much lower with the heat pump than 
they were with our natural gas furnace." 

What's more, this three-person family doesn't ever worry about staying comfortable. 
The same unit that supplies clean, draft-free air in the winter, delivers crisp, cool air in 
the summer. 

Since moving to Kansas City, the Sandages have found the daily chores are just a little bit 
easier, and the air is just a little bit cleaner. Life couldn't be better. 

SANDAGE 
Community .............. . 
Size of Home .. .. 
Type of Home ................................ . 
Average Monthly Electric Bi/I~ .............. . 
Type and Brand of Heat Pump .... .. 

...... Smithville 
.. ......... 1800 sq. It 
........... 4 bdr .. t '/: story 

.. ... $125.28 
. ...................... All electric, Carrier 

• Monthly bill 1•111/ vary depending on sue of home and use of e/ectncir-1 
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Missouri Public Service Has Made 
Ivloney-Saving Heat Pumps More 
Affordable Than Ever 
Buying a heat pump is easy and risk free. That's because Missouri Public Service 
will provide low-interest, seven-year financing and guarantee your complete 
satisfaction. With a heat pump, you also qualify for a lower winter electric rate 
from Missouri Public Service, every October through May. 

If, after a year, you are not satisfied with a heat pump that is installed by a 
Missouri Public Service Authorized Power-Tech Dealer and inspected and financed 
through Missouri Public Service, we'll refund* you the cost difference between a 
heat pump and a standard air conditioner. That's our Comfort Pledge:" 

Call 1-800-526-3348, and look forward to your most comfortable, 
energy-efficient year ever. 
• Some conditions apply, calf for details. 

MISSOURI PUBLIC SERVICE 

ENERGYDNE. 

Coo-1119ruc1m • Ul~iCoro Ui'lt.td toe.• All R~s Rew.-ro • SS.16CA 11/95 • O Pr~~;~ :11 r!'C)'Cied ~;iei 
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An energy-efficient heat pump 

will supply clean, comfortable 

he~ting and cooling !and qualify 

you for a lower win~er electric 

rate from Missouri Public Service. 

W~ether you've mol(ed into a 

home with an existing heat pump, 

1:Ju1lt a new home or' replaced an 

old furnace, you can look forward 

to unmatched comfort and 

convenience. To realize the full 

efficiency of your heat pump, you 

need to know how to operate it 

l#A·Miil1Ml·ii1:'tfi·Giifii1·111ii 

Ni:!i::\+if "@\%\1\Mihh'@ 
@l/41J.t\i,\\,i,@i,\,\iil,\i\u\J 

If you need more information about 

your all-electric or dual-fuel heat 

pump, call 1-800-526-3348 and 

leave your name, daytime telephone 

number and the account number listed 

on your Missouri Public Service bill. 

A representative from Missouri Public 

Service will return your call. 

MISSOURI PUBLIC SERVICE 

ENERGYlJNE. 

:,.,..,.,,.,, • .,,eo-,..,..,,. ... "'1'<1......,•'1-il<I ,.,,.,o,,_"'"°"""..,. 

10 Questi011s 
: · And Answ~rs 

·_ AboutHeat 
~AAps 

-

MISSOURI PUBLIC SERVICE 

ENERGYlJNE. 

A Division al Uti!iCorp United 

AHeat p 
Is The Most 
Efficient Heating 
And Cooling 
System Available 
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I. What Is A Heat Pump? 
An electric heat pump 1s an air conditioner in the summer 

that provides heat in the wm1er. It's a year-round comfort 

machine. In the winter, a heat pump pulls heat from outside 

air and transfers this warmth into your tlome. Even on very 

cold days. the sun is heating the outside air. Your heat pump 

has the ability to extract that neat- and pump ·11 inside your 

home. Thus, it is moving heat rather than creating it through 

the burning of natural gas or propane. If the outside 

temperature drops 10 an extreme level, your supplemental 

heating source comes on. In the summer, the process is 
reversed from the winter. Your heat pump pulls heat and 

humidily from your house and transfers it outside. An al!­

el~tric heat pump uses the equivalent energy of an electr'1c 

furnace for supplemental heat. A dual-fuel heat pump has a 

gas furnace for supplemental heat a1 lower temperatures. 

2. Does It Cost Less To Operate A Heat 
Pump Than Other 'fypes Of Equipment? 
Yes. An electric heat pump offers as much as four times more 

value than a conventional natural gas or propane furnace. 

The electric heat pump takes advantage of the movement of 

heat energy- not fuel - to provide wa1mth and comfort for 

your home. A natural gas or propane furnace burns fossil fuel 

to change the temperature. This process of changing fuel into 

heat is only about 60 to 97 percent eHicient, depending on the 

fumace. With a heat pump. you can gel up to four dollars of 

heaung comfort for every one dollar of elecmcity you buy. 

That's quite a value, one that repeats itself every year. 

3. Are There Other Wavs A 
Heat Pump Helps Me Save? 
If you rely on eleciricity for your home's heating comfort. 

you quality for a reduced winter electric rate from Missouri 

Public Service. Electric heating customers at Missouri Public 

Sef\11ce pay as little as S0.0334 per kilowatt•hour during 

winter heating months, October through May. 

Rate reductions begin after the first 600 kilowatt-hours of 

electric usage each month, which is the amount your 

appliances generally use. Even customers who use a heat 

pump with a natural gas or ptopane furnace qualify for this 

lower electric rate. 

4. Whv Does The Air Seem 
"Cool'' Coming Out Of The Register 
On The Heat Cycle? 
The temperatu1e of heat pump air is approximately 90 to 

100 degrees. This is 20 to 30 degrees higher than normal 

room temperature. However, it may seem coo!, because the 

temperature could be slightly lower than your body 

temperature of 98.6 degrees. A less efficient conventional 

furnace blows warmer air. Because warm air rises, this heat 

collects near the ceiling. Air delivered by a heat pump rises 

slowly, so more of it is used to warm people instead of the 

ceiling. Also, instead of heating w11h short blasts of intense 

heat like a conventional gas furnace. a heat pump heats 

with a sieady flow of comfortably warm, non-dry air. In 

addition, th_e heat pump's clean-air !!ow creates less dust 

and is bener for people with allergies. 

5. \Vill My Heat Pump Require 
A Different Thennostat? 
Yes. A heat oump reQuires a thermostat that allows you to 

control the supplememal or emergency heat. The thermostat 

may indicate the heating mode you are using with indicator 

lights and liou1d•C!'{Stal displays, 

6. What Is The Light On The Thennostat? 
When the light under "auxiliary heat" is on, it tells you that 

supplemental heat is operating to assist the heat pump. An 

all-electric heat pump may work simultaneously wnh the 

supplemental heat, which automatically comes on to help 

the heat pump mamtain the desired temperature. 

Some heat is still provided by the outdoor heal pump unit 

even at low temperatures. If the "emergency" light on your 

thermostat is on. your hear pump has been manually shut 

off. and only the supplemental heat is working 10 heat your 

home. Because supplemental heat is more expensive, 

"err.ergency· should only be used in the unlikely event of a 

heat pump failure. 

7. Is It Nonna! To See Frost On The 
Outside Unit In The Winter? 
Yes. A combination of near-freezing outdoor temperawres 

and relanvely high humidity can cause frost to form on the 

outdoor coil of your heat pump. When this occurs, an 

automatic defrost cycle on your unit will eliminate frost or ice 

!O maintain heat punip efficiency. This occurs ir:freQuently 

and lasts lor only a brief !)Cried (three to five minutesl. 

8. Wlw Do I See "Smoke" From 
The Outside Unit In The Winter' 
The defrost cycie may create a vapor on the outdoor unit. 

It is not harmful and should r:ot be confused with smoke. 

9. Will Lowering The Thennostat Setting 
At Night Reduce My Heating Costs? 
Lowering the thermostat setting ai night con reduce your 

heatmg costs. However. you need to increase the 

temperature setting gradually in the morning. If you 

increase the temperature a!! at oncf!, yn'.lr less-economical 

supplemental heat will switch on. For that reason. it may 

be best to adiust the thermostat to the comfort level vau 

like and leave it there. As the weather changes, small 

adjustments may be necessary. If you feel cold. gradually 

turn up the heat. A programmable heat pump thermostat 

ouwna11callyraises and lowers the temperature for 

better efficiency. 

lO. What About Maintenance? 
A heat pump is engineered and installed 10 assure 

many years of energy savings and comfort. However. like 

any other heating and cooling system, it reQuires regular 

attention 10 assure dependable, economic operation. 

Maintenance should be performed according to the 

manufacturer's recommended schedule by a qualified 

sef\lice technician prior to each heating and cooling 

season. Here are some basic suggestions: 

• M~ke sure supply ;ind return gril!: ore not hlockcd by 

lumi1ure, dropes or other obstructions. The heat pump, like 

ony other heating system. requires adequate, bolonced air 

flow to properly hOllt your home. Theielorc. rcgfa1ers snould 

t,e open in all rooms. 

,. Check fillers monthly. and change or clean as required. Oirty. 

clogged filters restrict air flow Jnd make !he equipment work 

harder and long or. which wastes energy and can lead to 

~xpensivo rcooirs and voided w,:irrnnt1os. 

• Keep the outside unit clean. Make sure fan blades in tile 

outdoor unit aro right and tha1 coils and louvers aro not 

obsttucted bv leaves, pape1. gmss, snow, pf ants or other 

mato1io! that might block J1r (low. 

• HaV1l blower.. .ind indoor coils cle.1ned aci;ording to manufacture1 

recommenda11ons by a qualified ~rv1ce rechniciao. 

,. Have tile heat pump's rofrigerant system tested periodically 

by a qualified seJVice person. This will help ensure etlicient 

operation and prevent damage to refrigeration components. 

• Never shut ott electrical power to your heat pump !except for 

maintenance), even when the system won't be used for a long 

podod. However, it a power outage ~hould occur. wait four 10 

eight ~.our~ before running tho out!.'1de unit of a hoar pump or 

air conditioner. Loss of power could cause liquid rolngorant to 

move into the compressor and adversely affect the ope1,uion 

of ~our heat pump, 



Energy Savers plus is a Peoples Natural Gas 

program designed to help Iowans save money 

on their natural gas bills. At the same time, 

Energy Savers plus encourages customers to 

save energy by using clean-burning natural 

gas efficiently. 

Residential, commercial and industrial 

customers can receive rebates and other 

incentives to save money and increase energy 

efficiency with Energy Savers plus. 

Only Iowa customers of Peoples Natural Gas 

are eligible to apply for these programs. 

Applicants who qualify will be approved on a 

first-come, first-served basis. 

Iowa Locations • 

Council Bluffs Grundy Center 
1414 W. Broadway 611 "G" Ave. 
712-325-3009 319-824-3225 

Decorah Manchester 
300 W. Water St. 112 E. Fayette St. 
319-382-3696 319-927-3030 

Denison Maquoketa 
26 S. 14th St. 120 N. Olive St. 
712-263-4629 319-652-4975 

Dubuque Newton 
701 Locust St. 110 N. 4th Ave. W. 
319-583-9185 515-792-6276 

'-

Estherville Spencer 
115 N. Sixth SI. 22 E. fourth St. 
712-362-7270 712-262-2830 

Forest City Webster City 
247 N. Clark St. 739 Second St. 
515-582-4131 515-832-1120 

PEOPLES NATURAL GAS 

ENERGYDNE. 
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Get Money Back Now, 
And Save Money Later · 
lnstril!ing energy-efficient technology is a smart 

W'ilY for homeowners and eligible renters to lower 

energy hills. lhe Energy Savers plus program makes 

it easy. Standard residential rebates include: 

• Up to $75 for a Set-Back Thermostat. When programmed, 

thr. Set-Back Thermostat will automatically adjust itself 

to ensure comfortable temperatures and efficient 

natural gas use. 

• Up to $375 for a Gas Furnace (91 percent AFUE or higher) 

with a Set-Br1ck Thermostat. 

• Up to $500 for Integrated Space and Water Heating 

Systems. These systems utilize combined space 

and water heating high-efficiency technology. 

Pre-approval required. 

• Up to $275 for a Gos Boiler. The rebate applies to either 

c1 mid-efridfmcy Boiler 183 percent AFUE or highe1) 

with a Set-Back Thermostat or a high-efficiency Boiler 

(90 JlP.rCP.lll AFUE or higher). 

---··-~---·------

Rebates And 
Minimum Efficiency Requirements 

Up to $75 N/A 

G;is rrnn:icn 
w/Srt-ll;ic:k Htf!rrtlOSl,I\ Up lo $375 91% AfUE 

Integrated Space anrl Call for 
Water Heating SystP.ms Up to $500 Information 

fligh-Elficienr.y G.:is Boiler Up lo $275 SO% AFUE 

MirHlficicnr:y Gas Boiler 

w/Set-Back Thermostat Up to $275 83% AFUE 

Receive A Free 
Hot Water Package 
You can receive a free hot water p<1ckage that can help you save 

on natural gas costs and significantly reduce your annual water 

consumption. Domestic hot-water measures include low-flow 

showerheatls, faucet aerators, and water heater and pipe 

insulation. We'll also adjust the water temperature to 120°. 

Make New Hoines 
More Energy Efficient 
You can save energy and reduce your energy bills with our 

new construction program. Installing additional roof and 

wall insul<ltion and double- or triple-rmne windows. and 

reducing air infiltration will make your new home even more 

energy efficient. Also, professional home builders in Iowa 

are eligible for up 10 five residential rebates on new home 

heating systems during the 1995-1996 program year. 

Rebates And 
Minimum Efficiency Requirements 

•tlEIZ:_lif:li{:}_if:_1 I, 

Roof n38 R'8 S 25/Square Foot 

Wall n9 R14 $.40/Square foot 

Double- (Or 

Windows Sin[]lc-Panfl Triple-) Pane low E $14.00/Winrlow 

Reduced Air 
!n[iltration 1 /\CH 5ACH $250.00 
("" r.i,.,,,gr I',,, 11,w,1 

Weatherize Your llotne 
For Free 
Low-income residential customers can receive grants to 

weatherize their homes, making them more energy efficient. 

These grants are administered by the Division of Community 

Action Agencies on behalf of Peoples Natural Gas. 

'l~tke Advantage Ot A 
Custonlized Rebate Progratn 
Residential. commercial and industrial customers 

can take advantage of the R/C/1 custom measures rebate 

program. It includes rebates ol up to $15,000 to customers 

when they initiate projects that enable them to use natural 

gas more efficiently. Included are rebates for improvements 

to or replacement of space heating and manufacturing 

equipment. You also can apply for rebates to retrofit natural 

gas boilers and to install stand-alone, set-back thermostats. 

The projects must be completed between August 1, 1995 

and December 31, 1996. 

Capitalize On Special 
Financing Options 
Our financing options can help you save even more dollars on 

new, energy-efficient technology that makes sense for your 

home or business. Qualified customers can receive up to 

$15,000 in rebates/financing. For details, call 1-800-486-7655. 

Save Energy 
The Natural Way 
Communities or nonprofit organizations that sponsor 

energy-saving, tree.planting programs can receive grants 

from Trees Forever on behalf of Peoples Natural Gas. In 

addition. Peoples works with the Iowa 

Department of Natuial Resources to 

sponsor Trees for Kids and Trees for 

Teens programs. For more information. 

call Trees Forever at 1-800-369-1269. 

I 
For more details or faxed application forms, 

call 1-800-568-3458 or visit your nearest 

Peoples Natural Gas Customer Service Center. 

Funding is limited, so apply today. 
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ENERGYilNE,. 
Deregulation of the energy industry is 
changing the way customers buy and 
manage energy. It's also presenting many 
opportunities for energy users like you. 

Soon, you'll be able to choose utility 
companies. shop for the best energy rates 
and select energy services that meet 
your exact needs. 

We can help you take advantage of these 
and many other opportunities with our 
complete portfolio of EnergyOne products 
and services. Our energy experts can 
help you maximize your energy use, lower 
your energy costs and help your business 
become more competitive. 

And the future holds even more promise. As 
we enter this new era of deregulation, 
EnergyOne is leading the waywith products 
and services that make energy easier for 
customers like you to buy and manage. 

Schedule 4, 
Page 56 of 142 



A(!l/11.A ENl·:R<;Y - YEAR ENDED 12(:Jlj!H 

Rcvc1111cs 

I 11n,111c fn11111•1H•rati1>11s lwf(irc 

minori!y i11ler<.·:-ts 

( :as :mcl oil rc.,;;cr\'c,'-

t-.1arketini ,·olumc 

Proclttclion ,·oh1111c 

C:;is liquids extracted 

(:as tl1rougl11n1t 

Pipelines opcr.itccl 

Cas ancl oil prncl11ctio11, proces:.ing 

a11d tra1,smissirn1 J>fOJ>erlics 

Marketinv; arc.i 

$.'33~) million 

$,J:~A 111illio11 

lfi2 BCFF. 
366BC:F 

21 Bern 

•175 millim1 gallons 

J:JG IlCF 

2,718 miles 

$545 milliou 

45 st:ilcs, ( )11tario, 

Mexico 

lJTll,CO c:ROlJI' - YEAR ENDED 12/:Jl/!H 

N111nhcr of 1n1wcr 1inijccts 

( >pcratiu~ cm11111crcially 

l'l;ml localio11s 

I Hf).J net income 

f11\'('slnw11l i1111:1rl11crsl1i1is 
at year cml 

A)!:~n•gatc capacity of 1mijccts 

( )w11crship range 

t Jtil( :o Croup's share 

of pn!jc(·t asscls 

l(j 

15 

fvll~, NY, l'J\, FL, 
CA, v,,,r A, J;unaica 

$G.4 million 

$12.'3 million 

792MW 

21%-50% 

$.'330 milli1111 

UTILICORP UNITED ---ENERGYilNE_ 

P .0. Box 13287 
Kan:-as c:i1y, MO fi419!J-3287 
U.S.A. 
(816) 121-{i(i(J() 

\ 
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UTJLICORI' - Yl·'.AR ENDED 12/:H/!H 

Rcn~nncs 

RC\"CJIIICS hr sq~ruc11t: 

l1H:01nc from operations 

lr1n111w hy sqi,;mnlf: 

Net income 

Primary carni11gs J~cr share 

Rctttr'II m1 t'qt1i1y 

Year-end share pri<·c 

Y e.1r-c11d hook \';1l ttc per :-hare 

j\l;1rket-lo-l,onk \·ahtc 

1hcr;1gc daily trading WJh111H· 

UT!LICORP - 12/:Jl//l,f 

Total ;iss('tS 

Total capit:1lizatio11 

aml shml·knn <kh! 
-------~--------
c:apitalizatinn r:ilios: 

thcrav;c sh:1res 
-------
( :u1111m11t .~harcholclers 

Total c·mployees 

Shart~ held hr ~·rnploy<·csfdirc<:tors 

$1,51-1.fibillion 

.'37% clc<.:tric 
41%gas 
22% e11crgy related 

$230.5 million 

!,,j'){i ell·l·lric· 

27% gas 
19% energy related 

$fMA million 

$2.0H 

J0.2% 

$2650 

$20.2•1 

l.'31% 

5G,H05 

$3.1 hillion 

$2.2 hillion 

40. 7% equity 
I. I% preference 

50.0% LT dc.ht 

8.2% ST clebt 
4,1.0 111illio11 

85,000 

'1,700 

1,1% 

l>IVJDF,NJ>S 

Paid iu l!JM 

Arunmlizcd rate per shai·c 

Incrc;1scs si11cc I/Rt; 

Total diall!!,:C i11 :nnmali1.cd rate 

since 1/85 

l,ast i1i<:rca,._e 

SENIOR DEBT R,\TJN<:S 

f'lloocly's 

~taml.ird & Poot·'s 

Duff & Phelps 

1\l&A rRo(:R,.\1\1 Tll!Ul 12/:n/!J.1 

Ka1isas Puhli<.: Sc.rdcc (D/8 1) 
Pen1ile:. Nat11ral Gas ( I 'l./8:t) 
Northern Mim1c:-nla l !iilitit·s ( I 2/8fi) 

\\lest Virginia l'm\·cr (J/87) 
Wes! Knotenay l'n\\·(•r (O/R7) 
rvtid1iga11 G,1s Utilities (!i/8!1) 
We:-t Viq,!;inia v;,,:- :-ysrt·t11 ( I /!lO) 
\\1cstPlaius Et,nv;y (9/!l I) 

Ndirnska g:1s systftn (2/!l:1) 
_!S~nsas gas .i.y:.tcm (9/D•I) 
Total utility aClJt1isitinns 

Non-rcg11latetl al·(111isi1i,,r1s 

:md i11\'cstmc111:. 

INTERNATI ()N,\I, 

$1, 70 

$1.72 

12 

+112'% 

8/!l I 

Baaa:> 

BBB 
111m 

$ •1.8 rnilllinn 
'2 Hi.fl 

22,() 
21.fl 
n2.n 
(i'2.0 

:1,0 
'201}.2 

78.0 
2:u1 

$7.'! 1,0 million 

$!}7!>.5 ruillin11 

·•-• •• .. ,...,.,, ..... ,.. ..... vt'••-•-...... ._...,..,.,.,_,,4,.,_..,,.,..,...,,..,.,_,i,t.,,,•ltVfl'h-\1'111"41'!~ 

ELECTRIC AND GAS Ol'ERATIONS N 
s;-

Statcsfl>rovinces servecl 

Total net generating ca1>ahility 

Finn purc:hascd power 

T11tal systc111 ca1iahility 

I !)!).f dc<'tric sales a11d lransporlation 

I 9!H gas sales ancl trn11sportation 

I !J!J.1 utility c11pital expenditures 

!IT! UT\' CUSTOMERS - ! 2/:l! /!H 

Ka11sas P11lilic Scn·ice 
Michi~all Cas Utiliti<"s 
f\1iss(111ri P,1l,li<.: Service 

Nor1hcn1 t-.-finncsnta U1ili1ics 
!'copies Natural Cas 
\.Yest Kooft•11:1y Pn\\'cr 

Wcstl'lai11s l•:ucrgy 
\Vest Vir~i11ia Pnwcr 

S11htntal 

'f'11tal 11tilit_L c11:-tomers 

MO, KS, CO, NE, IA, -.::r" :: 
h·IN,MJ,WV,BC ~ ~ 
1,778 WV -6 v, 

0) 0) 
!JO-I MW ..::: Oil 

u "' 2Ji8HI\V er., 0... 

I fl.8 millirni M\.\11 I 

2G,1 BCF 

$1:32 millio11 

25.901l ~;u; 

I :Vi,.'HlO ~as 
182.200 electric 

42.100 gas 

:JI .201l j:!;:tS 

!i2 I .800 ~as"' 

78,.'HlO dc-rtric 

1-10.8()() dcttric 

2.S.00!) dcctric 

2J,,1()0 f;aS 
77D. iOO J.!;;is"' 
,12(),;)()(l ekt·tric 

1,200,00(1'~ 

*/11d11,/r.1 l·lfi.000 r_fl,l l"//.<11,111,n n,/,1,-,/ /~1•1',•11/dr.,•_.\·i,1A11111,-,111i.,ifi,.,,, i11 

}:r/,ra.Ju1 a//// ffmmr.<, 

Toll-fr<"<" lim·s: Sk11 c·lmld(·r l~t·lations 
Fir:.! Chi<"ago Trust 

(800) -1~7 ~ (i(ifi I 

(800) UTIUCO 
Doi11~ lmsinc:.s in Canada, { l11itl'il Kin~ilnm. N<"w 7.t·alaml and 
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Aquila Energy - Year Ended 12/31/95 
Sales 
Income from operations 

before minority interests 

MarketinfI volumes 

Production volume 
Gas liquids produced 

Gas throu~ut 
Pi_Eelines operated 

UtilCo Group -12/31/95 
Number of power projects 
Operating commercially 
Pl:1m: locations 

Sl.2 billion 

$68.4 million 

1,427 million cu. ti:.;'day 
17 BCFE 
32,000 barrels/day 
507 million cu. ti:./day 
3,311 miles 

17 

16 
ME, NY, PA, FL, 
AL, GA, WA, Jamaica 

Equity in 1995 earnings $21.9 million 
Parmershi.e_ investmems 5170 million 
Aggregate capacity of pr<?jects 873 MW 
Ownership range 22%-50% 

Share of_p_!:_oject assets $535 million 

International 
In New Zealand, UCU holds a 79% interest in 
UtiliCorp N.Z., Inc. (UNZ). UNZ held 39% ofWEL 
Energy Group and 27.5% of Power New Zealand 
(PNZ) at 12/31/95. WEL has 65,000 electric cus­
tomers in the Waika.co region. PNZ has 214,000 elec­
tric customers in the Auckland area. 

In Australia. UCU <J.cquired :i 49.9% interest in United 
Energy in 9/95 for $258 million. United Energy has 
520,000 electric customers in Melbourne, Victoria. 
UCU manages the compaJ!Y, 
In Great Britain, UCU markets gas through UtiliCorp 
U.K., Inc. and United Gas . 

LiTILICORP UNITED 

E'NERGYiJNE,·· 

P.O. Box 13287 
Kansas City, MO 64199-3287 
(816) 421-6600 
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UtiliCorp • Year Ended 12/31/95 
Sales 

S:,ks by segment: 

Incomr from oprrations 
I nc1 lllll' lw S!.:gment: 

(excluding loss of 
$39.0 million from otherl 

Net int·on11: 

Prim::iry e:irnings per share 

Return on equity 

Y e:1r-cnd sh::irc price 

Yc:lr-cnd hook value e_er sh::irc 

l'vhrket-to-book value 

A,·era_B.c -~laily tr::iding volume 

UtiliCorp • 12/31/95 
Total assets 

Tot::il c::ipit::ilizntion 
::ind short-term debt 

C::ipitaliz:ttion ratios: 

Avcr::i_g_e shares outstanding 

Common shareholders 

!~~,1::1! employees 
Sh:,res held by employees 

::ind directors 

Toll-free lines: 
Slrnrcholder Relations 
First Chic~~o Trust 

»j u, 
0, " OQ g 
"' °' 0. oS 
0 "' """·..,.. -..,.. 
tv 

$2.8 billion 

20.6% electric 
22.0% gas 
41.9% energy related 
15.5% other 

$225.l million 

48.2% electric 
25.9% gas 
25.9% encr_ft related 
$79 .R million 

.$1.72 
8.4% 

$29.38 
$20.59 

143% 

46,721 

$3.9 billion 

$2.7 billion 

34.7% equity 
4.5% preference 
50.2% LT debt 
10.6% ST debt 

45.1 million 
85,000 
4,700 

11% 

1-800-487-6661 
1-800· UTILICO 

-------·•··••>-
Dividends 
Paid in 1995 

Annualized r:itc per share 

Increases since 5/85 
Total chan!!e in rnte since 5/85 
La:-t incre::isc 

Senior Debt Ratings 
Moody's 
St::im\;,rd & l'oor·s 

Duff & Phelps 

Utility Merg_ers and Acquisitions 
Kansas Public Scrvkc (9/84) 
Peoples Natural (;as ( 12/85) 
Northern Minnesota Utilities (12/R6) 
West Virgini:1 Pown (1/87) 
West Kootcn:ty Power (9/87) 
Michig::in G::is Utilities (5/89) 
West Virginia gas system ( J/90) 
Wc:-tPbins Energy (9/91) 
Nebraska gas system (2/93) 
Kansas gas system (9,194) 

Total throt1J;_h 12/3 J/95 

Kansas City Power & Light 
( approval:- pending) 

KCPL 1995 revenues 

KCPL 1995 operating income 

KCPL 1995 net income 

KCPL 1995 carnin_~s per slrnre 

KCPL 12/31/95 total assets 

$1.72 
$1.76 
12 
100% 

2/96 

Iha3 

BBB 
BBB 

.'ii 4.8 milllion 
246.0 

22.0 
21.0 
62.0 
62.0 

3.0 
209.2 

78.0 
23.0 

$73 I .0 million 

$2.9 billion 

$886.0 million 

$244. l million 

$122.6 million 
$1.92 
$2.9 billion 

Electric Utility Operations 
1995 electric sales 

·rota! net generating capability 

Firm purchased power 

Tot::il system capabili~ 

Electric tr:m:-mission lines 

Electric distribution lines 

Electric subst::ttions 

1995 capital expenditures 

Gas Utility Operations 

.... ·---- ·····-----
10.5 million MWH 

1,785 MW 
885MW 
2,670MW 

5,209 miles 

I 8,912 miles 

9 .6 million KV A 

$69 .5 million 

1995 gas sale:- and transportation 307 BCF 
Gas gathering/transmission lines 3,188 miles 

Distribution mains/service lines 20,406 miles 

1995 ca_Eital expenditures $39 .9 million 

Utility Customers - 12/31 /95 
Tot:11 electric and gas customers 

(North America) 1,231,487 

Electric Gas 

British Columbia 80,787 
Colorado 76,188 34,494 
Iowa - 133.801 
Kansas 66,591 94,034 
Michigan - 138,451 
Minnesota - 158,858 
Missouri 186,139 42,971 
Ncbr::iska - 170,378 
West Virginia 25,161 23,634 
"l'ot;il utility customers 434,866 796,621 

Communities served 418 805 



EnergyOne Provides A Single · 
Source For All Your Energy Needs 

EncrgyOne is a powerfu~ portfolio of l1igh-quality!cncrov products am! services 

from UtiliCorp United, a comp;my tlmt has bcc11111 the ~ncrgy business since 1917. 

With EnergyGne. Uti!iCorp has become the single source for all energy solutions for 

homes, businesses and ind
1

ustries across the nation an~ around the glcibc. 

Deregulation is introducing competition into the gas and electric industries. increasing 

cust~mer choices and makihg it easier and less cxpensilJe to obtain ener{ly. EnergyOne 

simplifies those choices wilh a full range of cost-eff~ve energy solutions. 

' 
EnergyOne products and services range from monthly a'ppliance repair programs to 

commodity natural gas service to complete energy management services, 

including the design and ma1nten.:mce of generation fac1ht1es 

' 
Whether you're a residential cuslorrier, commercial cus'tomer or industrial customer. 

EnergyOne is the onJ.r.;ourtc you need to meet all youi energy requirements. 

It's Americ~•s newest source of energy. 

I 

A single source. Simplified choices. Cost-effectiVe energy solutions. 
I 

That's the EnergyOi'le portf?lio from UtiliCorp United. 

(JQ 
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The Following UtiliCorp 
Companies Offer EnergyOne 
Products And Services: 

Broad Street Oil & Gas 

Kansas Public Service 

Michigan Gas Utilities 

Missouri Public Service 

Northern Minnesota Utilities 

Peoples Natural Gas 

WestPlains Energy 

West Kootenay Power 

West Virginia Power 

LiTILICORP UNITED -ENERGYlJNE. 

0"'"'"'''""""-•'""''1'""'·,··.c,,,u,,. .. .,, .,,,,~,.-....11.w '" 

•---------·: 

UtiliCorp United 
Is Leading The 
Evolution Of Energy 

... 

~ 
~tEl~ 
LiTILICORP UNITED 

=E:-N_E_R_GYll""'.:'";iE. 
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UtiliCorp Has A History 
Of Energy Leadership 

U tiliCorp United is. a nationally recognized provider of innovative 
energy solutions. with a growing presence internationally. We 

have facilities in 17 states and provide energy seNices to electric and 

natural gas customers in 45 states, two Canadian provinces, the United 

Kingdom and New Zealand. 

We began as the Green light and Power Company, founded by Lemuel K, 

Green in Pleasant Hill, Missouri, in 1917. In 1922. our name was changed 

to West Missouri Power Company, and five years later we merged with 

Missouri Public Service Company, 

In 1985, reflecting the fact that we served numerous areas of the country, 

we changed our corporate name 10 UtiliCorp United Inc. Missouri 

Public Service became the first UtiliCorp division, and Richard C. Green Jr. 

became the fourth generation of his family to guide the company. 

In the last 10 years, Uti!iCorp has grown into a company with $3 billion 

in assets and $1.5 billion in revenues. Our growth has been fueled through 

regulated utility acquisitions and investments in non-regulated energy or utility· 

related operations. Today, we own eight uulities - seven in the United States 

and one in Canada. 

As UtiliCorp continues to grow, we still hold true to our founder's vision 

10 sen.ie customers better than any other energy provider. At the same time, 

we've embraced !he energy industry's changing environment with an 

entrepreneurial spirit. developing innovative energy solutions and providing 

customers with a single source for all of their energy needs. 

We Provide Value-Added Solutions 
For Commercial And Industrial Customers 

#,1ijQ4Sf1,j!ljjj,j/~j lntodlrisonergy 
environment. you have a wide array o! energy 
choices. UtiliCorp otters !ow<Ost solutions from 
$1mple. reliable delivery products to «implex, 
customired supply services. 

• AdVisorOn$,. Service We can provide a 
detailed assessment ot your energy sources and 
pyrthasing process. Wo can al$O show you 
how to uso more 8f!icient supplies and 
technologies, IOWi!rcosc;, ar.d incrnasa 111tiability. 

• futll ond Power Managomont Sorvlcci: 
Our !lflergy expons can design an energy supply 
package tailornd to your specific noocfa. We'll 
secure reliable elecinc and gas services at 
compet1t1ve pncc:i. 

11ih!iiJ1•1!111Ul/hJ With nearlyBOyaarsof 
exporier.cc ,n the uulity IMuStry, UtihCorp rs well• 
positioned to help customers design. finance. build 
and maintain their facility invostmonts. 

• Hot Spot"' Sorvlco Using infrorod technology, 
we can locate high tcmperatuie areas that ma·f 
indica1e potential problems in your foc11itv. ihese 
inspcc11ons can preVtlnt unexpectcd power 
outages that disrupt operations and threaten 
tho ~fcty of your employees and cusiomers. 

• Powor Servlcos When your facility generates its 
own electncity. you may be able to lower the cost 
ct powor. We can holp YoU design, finar.co. build 
and maintain your own generation facility to meet 
your !)OW'Cr and thermal needs. 

Utlllty Solutions (continued) 

• Special Utility Services We provi{le a variety 
of prod()C\S that can make your lac1litios safer 
and more efficient We'll maintain your gas 
distribution. outdoor lighcing, high•volrnge and 
generation equipment. Andwo'I\ d!lsign and build 
utility facilities to meet your individual needs. 

• Porfcct Power .. Sorvlcos Our energy experts 
can improve the poworquality, reliability and 
voltago regulation of '{Our facility by providing 
equipment options <1nd customilftd ~stem 
design solutions. 

TECHNOt.OG'f ANO EQUIPMEMT SOt.UljlONS 

We use the exoeriencc of UtiliColp's dedicated energy 
experts and carefully selected partners 10 design, 
develop and install emerging and proven technology 
wlutions Ihm can help lower Your energy costs. 

• ProflleOno"" Sorvlco Our ProfiloOne report 
provide$ a dctaifod anatvs1s of ycur cnCIQY us.:iqe 
Msed on reaH1me measurement Knowing 1hll 
contribution of ena1gy to your OV(lthcad can help 
you mo!O officiantly manage Your oocratIon 

• Productivity and Efflcloncy Services 
&,crgyOne cxoorts arc ~nowledgeable on the most 
current process ar.d HVAC eQuIpmcnt We can 
point out opportunItios to increase your 
competitiveness by utilizing the lies! OQuipment 
to meet yo~r nCOOs. 

• Environmental energy Services Resoons1blo 
marogcmont o! 1he ertvtronment is a cntiC.'ll 
business concern. Our Em111onmental Eneigy 
SoMCO$ c~n provide one,gy solut,ons to 
environmental challenges such as waste 
disposal and treatment. 

EnergyOne Makes All The Comforts Of 
Home Even More Comfortable 
The EnergyOne portfolio provides residential customers with a wide array of services 

!O make your home safer and more energy efficient. 

Convenience We offer everything from appliance and HVAC inspection and repair 

programs to new appliance financing and electronic funds transferring. And we do it a 

with the convenience of one-stop shopping. 

Security Every homeowner wants a safe place for his or her family to live. With the 

EnergyOne security package. we offer security from unexpected large utility and 

appliance repair bills, sen.iice interruption. nighttime prowlers, carbon monoxide 

poisoning, gas leaks. and more. 

Efficiency We can help you reduce your energy costs by making it easy for you to 

purchase and install energy-saving. high-efficiency gas or electric appliances in your ,horn 

It's Easy To Learn More About 
UtiliCorp And EnergyOne 

I 
To find out more about how EnergyOne can help you sat'1sfy your energy 

needs now and in the future, call your EnergyOne representative or 

1-800-E1-EXPRT. 

Or access our Internet home page at 

http://www.utillcorp.com or http://www.energyl.com 



Cooperative Marketing 

UtiliCorp United believes that the best strategies for economic development are those 
developed at the community level by people knowledgeable about the community's specific 
assets and opportunities. We also know that local financial resources are not always 
sufficient to aggressively pursue these strategies. 

The cooperative marketing program is a partnership involving our dollars and assistance in 

conjunction with local dollars. local economic development expertise and a specific. targeted 
marketing strategy to achieve economic development objectives more effectively than 
traditional methods. 

Through the co-op marketing program, UtiliCorp may provide a maximum of $3,000 on a 
dollar-for-dollar matching basis to devise an economic development strategy or to carry 

out a marketing project. Annually, we expect to provide S100,000 to assist from 30 to 50 
projects in over 1,000 communities - limit one project per community per calendar year. 

The funds may be used for costs related to implementing targeted marketing strategies, 
including developing brochures. advertising, telephone. travel and many other purposes. 
Innovation is encouraged. The funds may not be used to pay salaries of regular employees. 
administrative costs. capital construction or other non-marketing costs. Also, funds may not 
be used for printing or reprinting materials for general use. 

PROJECT EXAMPLES 

Project examples include. but are not limited to, the following: 

• Advertising an attractive, available building 
• Travel in conjunction with prospect follow-up or development 
• Preparing a feasibility study to the specifications of prospect 

• Direct mail and telephone follow-up to potential buyers of a business scheduled to close 
• Grant application or loan package development for a specific project 

UTILICORP UNITED -----ENERGYDNE. 
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The companies that bring you 

EnergyOne products and services are: 

Kansas Public Service 

Michigan Gas utilities 
I 

Missouri Public Service 

Northern Minnesota Utilities 

Peoples Natural Gas 

utiliCorp Energy Solutions 

WestPlains Energy 

West Virginia .Power 

For more information. contact ;1our 
UtitiCorp Uniied customer service 
ctmrer or call: 

Colorado - Fred Niehaus 
18001680-1374 
Iowa - C!ark A. Smith 
i300J 3D6--l237 
Kansas• Scoa McGir.ie,1 
I8GOI 699-126~ 
Michigan - Brien M. Starner. CEO 
1800) 680-8370 
Minnesota - Cal"Jiil W. Clark 
18001891°8890 
Missouri • Greg C. Foss, CEO 
1800) 680-7843 
Nebraska • Roger A Christianson. CEO 
1800) 232-1850 
West Virginia• (arry Meador -
i800) 983-6374 
All States - Jeffrey L Jorgensen. CEO 
1800} 739-2603 

PROJECT APPROVAL 

Project approval and the level of funding will be determined based on the following 
evaluation criteria: 

Evaluation Criteria 

1. Match between target audience needs and community assets. 

2. Potential for near-term success. 

3. likely effectiveness of marketing strategy/project. 

4. Community economic development capacity. 

5. Potential benefits !jobs, investment, tax base). 

Maximum Points 

15 

15 

15 

15 

15 

6. Amount requested and in-kind contributions lcost/benefit)/other cash. 15 

7. Multi-UCU community cooperation/benefit. 10 

Projects will be rated by UtiliCorp state economic development directors. Communities are 
encouraged to get assistance from UtiliCorp personnel and other economic development 
agencies in developing their proposals. 

APPLICATION REQUIREMENTS 

Applicants must be a generally recognized economic development organization for the 

community. Subcontracts with consultants or other economic development service 

providers are allowed. 

Applications should follow the attached outline and not exceed five typewritten pages. 

Successful applicants are expected to meet the following conditions: 

1. Applicant will consult with UtiliCorp on fine-tuning of project. 

2. Upon approval, UtiliCorp and the community will enter into a written agreement. 

3. UtiliCorp involvement in the project will be recognized on printed materials and through 

a joint news release. 

4. Projects should be planned to be completed within 12 months. 

5. Requests for paymentls) will include appropriate documentation of expense and evidence 

of payment !for reimbursement) or local one-half payment lfor direct payment). 

6. Brief progress reports will be provided quarterly during the project providing information 

on achievement of goals, obligation and expenditure of funds. 

7. UtiliCorp will be informed of significant results occurring after the project completion. 

UTIU(ORP UNITED -----ENERGYllNE. 
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... For People Wl10 
Work: Or Live Near A 
Natural Gas Pipeli11e 
At Fort Leonard Wood, many of the buildings and all of the 
housing units are heated by natural gas. It is the energy of 

choice for many reasons: 

• Natural gas burns cleanly and 
efficiently. It is easy on the 
environment. 

• Domestic supplies of natural gas 
are abundant and less costly than 
other fuels. 

• Delivery of natural gas is safe 
and dependable. 

Natural gas is delivered to Fort Leonard Wood by Omega 
Pipeline Company and Missouri Gas Company, subsidiaries 
of UtiliCorp Pipeline Systems of Kansas City, Missouri. The 

gas flows through a series of underground pipelines from the 
producing fields in Texas and Oklahoma. It enters the 
dislrilJulion sys\em on post, which lowers the pressure and 
delivers the gas to tl1e buildings and homes as it is needed. 

This brochure was created lo inform you about natural gas 

pipeline safety. 

"O [/J "' () aq ::,-
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Natural Gas 
Pipeline Safety. • • 

UTIUCORP PIPELINE SYSTEMS 

ENERGYDNE~ 



Is It Safe To Live And Work Around 
Natural Gas Pipelines? 

Absolutely, YES. There are hundreds of thousands of 
miles of natural gas pipelines in the United States. Chances are 
you've lived and worked around a natural gas pipeline before and 
never given it a thought. We hope this brochure will help you 
understand the safety issues that are involved and, in turn, help 
us maintain our good safety record. 

Where Are The Pipelines On Post? 
When a stretch of pipeline is installed, it is the goal of 

the pipeline company to disturb only what is absolutely neces­

sary and to restore the land to its original state, or at least as 
close as possible. So, you will not be able to locate the pipeline 
just by looking for it. 

Pipeline identification signs are posted at regular 
intervals along the pipeline route. If you have a sharp eye, you 

rnay have noticed them along the road or highway 
because they mark anywhere 

-"" N 

, / 

\ : 

a pipeline is 
buried under a traffic 

way. The pipeline operator's name 
and telephone number are on the 
signs. Marker signs are not used, 

however, to designate the locations 
of the lines to individual buildings 

or housing units. 

What If I Need To Dig A Hole? 
Proper planning is very important if you have a project 

that involves any amount of digging, including a foundation, a 
fence, a flagpole, or even landscaping. Upon request, a 
representative of the pipeline company will gladly mark 
the exact location of the lines in 
your area. Also, an Excavation 
Permit (FLW Form 364) is 
required for projects on post. 
Before undertaking any project 
that involves digging, a complet­
ed permit must be obtained. 

Housing area occupants should 
contact the DPW Family Housing 

Branch located in room 1207, 
Building 470 (or, call 596-0973) to obtain permits. All other per­
sonnel should contact the DPW Work Management Section, 
Building 2200. All permits must include a map or drawing show­
ing proposed digging locations. 

How Can I Detect A Leak? 
In its natural slate, gas is invisible and odorless but it 

can be detected if you know what to look for - or, rnll1er what to 
"smell for." 

To help detect even the smallest of leaks. the pipeline 
company adds a strong, unpleasant chemical scent to the gas. 
The chemical is harmless but has a loul odor that often is 
described as smelling like rotten eggs. Smelling that distinctive 
odor is the best tool we have for finding possible leaks. 

You may be able to hear or see a natural gas leak. 
Natural gas escaping from the line may emit a hissing sound; the 
louder the sound, the larger the leak. Bubbles in water, or other 
liquids, or discolored vegetation near the line also could be signs 
of a gas leak. 

What Do I Do If I Suspect A Leak? 
If you detect the faint smell of natural gas in your 

home, check the pilot lights in the stove and the hot water heater. 

If a pilot light has gone out, call the DPW Service Order Desk 
at 596-0333. 

If you detect the strong smell of natural gas, inside 
your house or outside, or if you hear or see any other signs of a 
leak, leave the area immediately. From a safe location, call the 
Fort Leonard Wood Fire Department at 117. This number is 
answered 24 hours a day. Personnel will be dispatched immedi­
ately to investigate the leak. 

Do not create sparks or other sources of heat around 
the suspected leak. Do not smoke. Do not strike a match or start 
an engine. Do not even turn on or off a light switch in the imme­
diate vicinity. 

What Is The Pipeline Doing For Safety? 
The pipeline systems owned and operated by UtiliCorp 

Pipeline Systems are carefully and continuously monitored, 24 
hours a day and seven days a week, from a centralized 
dispatching center. Local personnel conduct periodic field 
inspections, follow a strict maintenance routine, and mark the 
exact location of the line as requested. 

UtiliCorp Pipeline participates in public education 
programs such as Fort Leonard Wood's Annual Safety Day each 
spring. II also meets regularly with emergency response 
personnel, participates in newcomers orientation, and publishes 
informational brochures for distribution to interested parties. 

Omega Pipeline Company and Missouri Gas Company are proud 
to serve Fort Leonard Wood. If you have additional questions, 
please contact the OPW Operations Branch at 596-0214. 

UTILICORP PIPELINE SYSTEMS 
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Is Your Home As 
As It Should Be? 
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There's nothing more i111porta11t than keeping your family 

safe and secure. But a break-in can shatter that sense of 

security and leave you and your family feeling threatened. 

n 

Consider these facts: 
• THE AVERAGE FAMILY HAS 

ABOUT A ONE-IN-FOUR CHANCE 

OF BEING VICTIMIZED BY A 

SERIOUS CRIME EACH YEAR 

• NEARLY 30 PERCENT OF ALL 

AGGRAVATED ASSAULTS AND 

60 PERCENT OF ALL RAPES 

HAPPEN DURING SIMPLE BREAK-INS. 

• STUDIES SHOW THAT WOULD-BE 

THIEVES ARE UP TO SIX TIMES 

MORE LIKELY TO AVOID HOMES · 

WITH A SECURITY SYSTEM. 

;: -i .. • SECUJllTY SYSTEMS PREVENT · 

. l ; ; , 74 PERCENT OF ALL BURGLARY · 
. ' . 

. · .. • : .. , ;':• "ATTEMPTS FROM SUCCEEDING. 
•· ·•.. . . •. . 

• ! -· ,, 

··- ,, 

Introducing EnergyOne-.Securitr- ~--·,'6:,- :- , .-:-c-,-.... ·_·=·. ~--- ____ :_:~ 

---· .· ···. -•-·-,·· ... --.·-- .. -,_~-.- .. ----~----- . --:.•_· ·---~-----··:. - . --. --•:-·-•---·-, -·-· 

There's never been a smarter way to 
protect your family and your home~ 



only EnergyOne Security 

Puts 24-Hour Home Protection 
At Your Fingertips 

ALERT OUR 24-HOUR MONITORING STATION TO ... 

• REACH YOUR NEAREST FIRE STATION. 

• NOTIFY THE POLICE OF A BREAK-IN. 

• CALL FOR MEDICAL ASSISTANCE AT THE TOUCH OF A BUTTON. 

• OPERATE YOUR SYSTEM FROM INSIDE OR OUTSIDE YOUR HOME. 

• WARD OFF WOULD-BE INTRUDERS. 

• OPEN YOUR GARAGE DOOR'. 

• TURN YOUR LIGHTS ON AND OW. 

'ADDITIONAL EQUIPMENT MAY 9E REQUlilEO 

-yle lmow that every second counts 
1n an emergency. 
When our monitoring station receives an emergency signal, help is on the way. 
Within moments, police or firefighters can be notified, thanks to the EnergyOne 
Security System's quick detection and instant response. In addition to contacting 
the appropriate authorities, the monitoring station will also notify your relatives, 
friends, office - whomever you designate. 

Our monitoring station operates 24 hours a day, seven days a week, and our professionals are trained to know exactly what 
to do in an emergency. The monitoring station can respond to virtually anything that happens in your home, from 
break-ins or fire to environmental threats such as freezing, flooding and the presence of carbon monoxide. And thanks to 
smart EnergyOne Security, you can transmit an immediate call for help if an emergency situation should arise. 

And to give you even more peace of mind, our monitoring station has a back-up station, located in another 
geographic region of the United States, so you'll know your system is always being carefully and constantly monitored. 

The smarter the system, the safer you' 11 feel. 
In the event of an intrusion or other monitored condition, your EnergyOne Security System can infonn the monitoring station 
not only what the situation is, but exactly where it is located within your home. Ordinary systems cannot provide this kind of 
vital infonnation. 

In fact, your EnergyOne Security System is so intelligent, it even knows how to check itself constantly. Thanks to a patented and 
unique technology, the system communicates with every sensor in your home, supervising its operating condition and status. 
If any component isn't functioning properly, the system automatically alerts you and the monitoring station of the problem. 
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Energ_;70ne Security 
Is The Next Generation In 

Home Security 
..................................................................................................................................................... 

EnergyOne Security Systems use patented, 

smart technology to thoroughly protect your 

home against intruders. Each one is wireless, 

interactive and even features a keychain remote 

transmitter that lets you operate the system 

from inside or outside your home. 

10; 'o, '0: ·o. ·o ·o. 
·O. -0. <j, ~i Q, ·;;, 

Infact, th€5e 

S)Stems are so 

advanced, they gi1~ 

you more than 

Our smart systems also provide home control 

functions such as the ability to turn 

lights on and off with a keychain 

remote transmitter. You can use a 

touch-tone phone from anywhere 

in the world to program your 

security system or to activate 

an energy-saving function 

for your thermostat. 

You can expand or upgrade your system 

anytime after purchase, as your needs change 

and grow in the future. This makes EnergyOne 

Security a very wise investment. 

EnergyOne Security is completely reliable. 
EnergyOne Security is one of the many energy­

related products and se!Vices offered by a national 

energy company with an SO-year history of 

providing high-quality products and se!Vices to 

millions of homeowners across the (inited States, 

including many in your community. We have 

experience in meeting customers· needs and in 

providing service under even the most severe 

conditions. Trust EnergyOne Security to give you 

the peace of mind you want for your 

security. They can easily be upgraded to monitor, family and your home, today and in the future. 

detect and allow emergency dispatching for. E N E R G Y O N E S E C U R I T Y I S 

• FIRES 

• ENVIRONMENTAL THREATS 

SUCH AS: 

FREEZING TEMPERATURES, 

FLOODING CONDITIONS AND 

CARBON MONOXIDE 

• PERSONAL PROTECTION 

SUCH AS: 

LATCH KEY NOTIFICATION 

AND PANIC ALERT WITH 

TWO-WAY VOICE 

COMMUNICATION 

EASY 

Because they're wireless, EnergyOne Security 

Systems can easily be installed in hours, with 

no mess and little disruption to your home and 

lifestyle. They're easy to use, 1vith programmable 

keypads and voice confirmation of commands. 

They're also easy to buy. You can enjoy peace 

of mind for as little as $7.70 per month*. 
That's all it has to cost to protect your family 

and home. 

$7.10 
M0/36 MONTHS* 
WE MAKE RELIABLE HOME 

SECURITY AFFORDABLE 

•p_iO,\l',;,",:ti b")Sr>)..A"R !$'Ii,. ~tolcri/. TW:S.~ ~"d peffit kes 
r-<?1l'X>'l~!OO't¢tlW0'>?i-Sle~Ck'w/S;J,'i;:e~a-.:l 
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To Learn More About EnergyOne 
Security call 

11-aoo-504-2000.1 

ENERGYDNEw 
Security 
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Stop \Vorrying About 
Unexpected Appliance 
Repair Bills 

When your appliances are covered 

by Service Guard, you won't have to 

worry if one of them breaks down. 

Because Service Guard protects you from 

the high cost of unexpected repair bills. 

For just one low monthly fee, 

Service Guard covers most parts and 

labor on your major home appliances. 

No minimums. No hidden extras. 

And considering that one 

service call alone can cost $100 or 

more, you really can't afford to be 

without this low-cost protection against 

hudaet-breaking repair bills. 
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Service Guard 
Has Strong Support 

Service Guard is part of the complete 

portfolio of high-quality energy services 

offered by Energy0ne, backed by the 

strength of a company with an 80-year 

history of exceptional service. 

EnergyOne services provide homes and 

businesses locally and across America 

with everything from appliance repairs 

to clean, safe natural gas heating and 

reliable electric power. 

MICHIGAN GAS UTILITIES 

ENERGYDNE,, 

A Division of UtiliCorp United 
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Protects You From Costly 
Appliance Repair Bills 
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Service Guard Takes The 
Myste1y Out Of Finding 
Reliable Appliance Repairs 

C,ctting repairs with Service Guard is easy. F'or 

example, if your refrigerator loses its cool, you simply 

call one number and a skilled Service Guard 

technician will come out and fix the problem. 

And just in case your furnace stops on a frigid 

winter night, Service Guard technicians are on 

TYPICAL . 
RtPAI~ CHA~GtS 

WITHOUT 
SERVI Cl: GUARO: . 
,. ·,, ·• . 

WASHER.. . . ... $103.85 

DRYER... . ...... ll 16.40 

R/\NGE ........... 1126.95 

REFRIGERATOR .1163.30 

ruRN/\CE ....... !705 95 

CENrn/\L AIR ... 1215.18 

call 24 hours a day, 

seven days a week, including 

weekends and holidays, for 

no-heat emergencies. 

Service Guard has provided 

reliable repair service 
for more than 13 yearn. Our 

._ ______ _. technicians are thoroughly 

trained and certified to repair virtually all 

makns and models of appliances and heating and 

t'ooling unit.s, regardless of age . 

. Jnst. as import.an I., we guarantee our work. 
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Service Guard 
Responds Quickly 

Service Guard saves ,vou time aud minimizes 

hassles. Because wr'rn locally based, we c,111 

respond to your call quickly. To help you plau 

your day, we estimate in advance what time our 

technician will arrive for a servke call. 

It's today's most economical, risk-free way to 

protect against. big, u1wxpcc1.<,d n,pair hills. You 

can't afford not to have Service Guard. 

To st.art enjoying the prot.cclion Service Guard 

provides against costly appliance repairs, just 

fill out and send iu I.he cndoscd reply card, or 

call Service Guard al 800-782-0475 to enroll. 

/// 
~ 

Choose The Plan That 
Best Meets Your Needs 

Service Guard Basic 
$8.25 a month covers repairs on: 
• Gas or electric central home heating 
• Gas or electric clothes dryer 
• Gas or electric range 
• Gas or electric water heater 

Service Guard Plus 
$14.95 a month covers repairs on: 
• Gas or electric central home heating 
• Central electric or gas air conditioning 

or heat pump 
• Gas or electric clothes dryer 
• Gas or electric range 
• Gas or electric water heater 
• Clothes washer 
• Refrigerator 

Service Guard Furnace Plan 
For just $7 .95 a month you receive: 

• A FREE eight-point furnace inspection 
• 24-hour, no-heat emergency service 
• Parts and labor covered for nearly all 

furnace repairs 
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Stop \Vonying About 
Unexpected Appliance 
Repair Bills 

When your appliances are covered 

by Service Guard, you won't have to 

worry if one of them breaks down. 

Because Service Guard protects you from 

the high cost of unexpected repair bills. 

For just one low monthly fee, 

Service Guard covers most parts and 

labor on your major home appliances. 

No minimums. No hidden extras. 

And considering that one 

service call alone can cost $100 or 

more, you really can't afford to be 

without this low-cost protection against 

budget-breaking repair bills. 
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Service Guard 
Has Strong Support 

Service Guard is part of the complete 

portfolio of high-quality energy services 

offered by Energy0ne, backed by the 

strength of a company with an 80-year 

history of exceptional service. 

Energy0ne services provide homes and 

businesses locally and across America 

with everything from appliance repairs 

to clean, safe natural gas heating and 

reliable electric power. 

PEOPLES NATURAL GAS -----ENERGYDNE., 

A Division of UtiliCorp United 
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Protects You From Costly 
Appliance Repair Bills 
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Service Guard Takes The 
Myste1y Out Of Finding 
Reliable Appliance Repairs 
Gdting repairs with Service Guard is easy. 

!-'or cx:u11plc, ii' yonr rf'l"rigcral.or loses its cool, you 

si111pt.v call one number and a skilled Service 

Guard l.echnicim1 will come out and fix I.he problem. 

J\11d j11st in case your furnace stops 011 a frigid 

ll"inlcr night, Sel"l·icc Gnard technicians are on call 

tYPI.CAL 
REPAIR CHARGES 

·WITHoUir 
StRVICI: GUARD: 

• ' • '· I 

W/\SHER.. . . $1113.85 

IJRYE8. . ... .1116 /411 

R/\NGE.. . .. S176.95 

flffnlGFn/\lOR .SIG3 30 

f lJnN/\CE. . ... !2fl5. 95 

CEN fR/\L /\IR .... m 5.18 

24 hours a day, seven 

days a week, including 

weekends and holidays, for 

no-hnat emnrgcncies. 

Service Guard has provided 

reliable repair service 
for more than J:.l years. Our 

._ ______ ... tnchnicians arn thoroughly 

trained and certified to repair virtually all 

makes and models of appliances and heating and 

('ooling unil.s, n\t(ardi<)ss ol' age . 

. Inst. as important, wc guarantee our work. 
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Service Guard 
Responds Quickly 

Servke Guard saves you time and minimizes 

hassles. Because we're locally based, we can 

respond t.o your call quickly. To help you plan 

your day, we cslimai,c) in advance what time our 

technician will arrive for a service call. 

It's today's most. economical, risk-free way to 

protect against. hig, n11rxpc•c-t.c•d r!'pair hilts. You 

can't afford not to havn Service Guard. 

To start enjoying t.hc prol.c•c:t.ion Scrvir:c, Guard 

provides against. cost.ly appliance n,p,1irs, 

to cnroll.* 

You Can Choose Fro1n 
1\vo Different Plans 
To Meet Your Needs 
Service Guard Basic 
$8.25 a month covers repairs on: 

• Gas or electric central home heating 
• Gas or electric clothes dryer 
• Gas or electric range 
• Gas or electric water heater 

Service Guard Plus 
$14.95 a month covers repairs on: 
• Gas or electric central home heating 
• Central electric or gas air conditioning 

or heat pump 
• Gas or electric clothes dryer 
• Gas or electric range 
• Gas or electric water heater 
• Clothes washer 
• Refrigerator 

/// 
~ 
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fi1 Hnw rnliahle me cnrhon monoxirle 

~ dr.tectors, and whcll should I look for 
when purchasing one? 

.. Al the urging of the Consumer Products 

li,I Safety Commission in 1992. 
Undcl\iwiters Laboratories {UL} created a U.S. 

standard for carbon monoxide sensors for 
res1Clenti<1! use. The standard UL 2034 specifies 

minimum sensitivity, alarm times and reliability. 

Consumers should look for the UL approval when 

purchasing a carbon monoxide detector. In 

addition, several carbon monoxide detectors have 
rer:cived certification from American Gas 

A:;sncia1 ion laboratories (AGA). 

m 
1.1 

Where may I µurch()Se a crnbon 

monoxide detector? 

Carbon monoxide detectors are available 

through hardware stores, building supply 

outlets, specially stores, and in many cases, your 

local utility company. 

m How much does a carbon monoxide 

detr.ctor cost? 

Ir.II Costs v;iry depending nn the technology 

Ii.I used to detect ca11Jon monoxide, the 

r,roduct wmranty and featmcs offered. Generally, 

a iesidential unit will range from $~0-$60. Carbon 

monoxide detectors that have digital displays, 

recall functions and back-up power supply are 

available in the $60-$80 price range. 

, , , , I I 
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m Why should ! be concerned about carbon 

monoxide poisoning? 

M CurlJon monoxide is a poisonous gas that is 

especially dangerous due to its physical 

dmrm:tr,ris1ir.s and effect on the hndy. lt is often 

rcfmwd to .is the "silent killer." There are many 

pntcmtia! sources and conditions that may 

produr.r. c.;11bo11 monoxide. A!I aie related to the 

irrnmplete combustion of fossil fuel. In any 

enclosed space 010rne, recreational vehicle, boat, 

etc.) evcu a snmll accumulation of carbon monoxide 

can he dm1gerous 

ID 
D 

Wh;it mrikes carbon n1011oxide 

so d;mgernus? 

Cmbon monoxide is an odorless. colorless 

and tosteless gas that is very toxic. When 

nirhon monoxirlr. is inhnlcd, it prnrlucr.s <Hl effect 

known as chemicul asphyxiation. Injury occurs when 

carbon monoxide combines with hemoglobin in the 

bloorl, lowering the blood's oxygen-cmrying capacity. 

Even at vmy low parts-per-million levels. the body is 

ri11ir.kly :iffer.ted by oxygen stmw1tion. Exposure 

duri11g slr.r.p is pm1icularly dm1gemus. 

m What is the source or carbon monoxide? 

IIJ.II Cmhon monoxide is pror!uced by lhe 

II.ii incomplete burning of fuels sur,h as natural 

gas. propane, heating oil. kerosene. coal, charcoal. 

gasoline or wood. This problem can occur in any 
device th<ll depends on burning for heat or energy. 

for example, fumoces, boilers, room heaters, water 

hr.Mr.rs, stoves, grills and any gasoline engine 

(e g., autos, luwnmowers. snow blowers) are 

inch1(h·)d on this list. 

I I I I I I 

m What are some common sourc:es of ca,bon 

monoxide in my home? 

II The most common causes or carbon 

monoxide accumulation in homes include: 

a blockcrl or pomly vcntilaierl fircplm:c chimney or 
furnace flue, faulty or dam0gcd heating equipment 

{especial!y c:rackcd furnace heat exchanuers). 

malfunctioning space l11~aters. anrl automobile or 

lawn mower exlmust in unventilated garages. 

Iii Is natural gas more likely lo be a 

K!I source of dangerous cmhon monoxide 

than other fuels? 

.. No. When properly installed and 

ILi maintained. your natural gas fumace and 

water heater do not pollute the air with cmbon 

monoxide. Natural gas is known as a "clean 

luuninn" hml bm:misr. under r:rnrm:t nprnn!ing 

conditions, it gives off w<1ter vapor and carbon 

dioxide, which are not toxic. (Carbon rlioxide is also 

present in the air we r.xhale and is necessary for 

plan! !ifc.) These byproducts are released from 

fum;ices and water hente,s to the outside through a 
vcnl or chimney. 

m How can I pmtect myself from carbon 

monoxide? 

Carbon monoxide is produc:cd from II improper combustion or defective 

equipment. so it is very important to have your 

appliances inspected and adjusted by a qualified 

hm1ting or service contractor at !east once a year. In 

addition. autos or other gasoline burning engines 

should not be opemted in unventilated g,m1ges or 

near areas where air may enter a home or building. 

I I I I I I 

m 
II 

How can I detect the presence of 

carbon monoxide? 

Because carbon monoxide is odorless. 

colorless and tasteless, humans 

cannot detect the presence of carbon monoxide. 

Today, carbon monoxide detection devices are 

available that continuously monitor your home's 

air. lf the carbon monoxide concentration ever 

nears a harmful level, an alarm will sound so 

that you can safely leave your home and 

request assistance in determining the source 

of carbon monoxide. 

m 
II 

Will one carbon monoxide detector be 

sufficient for my house? 

Because carbon monoxide gas moves 

freely in the air, we suggest you place 

tl1e detector in or as near as possible to the 

sleeping areas of your home. You are most 

vulnerable to the effects of carbon monoxide 

poisoning during sleeping hours. The number of 

detectors you need depends on the size and 

shape of your home and your living habits, Very 

lurge or multi-level dwellings sometimes 

require several detectors to provide 

adequate protection. 

m How does a detector work? 

.. Detectors are available that either 

Kia operate on battery power or plug into a 

standard 120V electrical outlet. Depending on 

the technology used, the presence of carbon 

monoxide is sensed through a chemical sensor 

device or electronic air sampling. In either case. 

when harmful levels of carbon monoxide are 

detected, an alarm is sounded that is designed 

to wake even sleeping family members. 

I I I I I I 
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Enjoy Greater Peace Of · · d By Reducing The Risk Of Break-ins 

........... ..... ...... .... Description 

The EnergyOne Basic Security System is 

more than a security system. It's the 

smart, affordable way to protect your 

family and home. 

This wireless system utilizes both 

perimeter detection devices for doors 

and windows, and interior intrusion 

protection using a motion detector that 

senses body heat to detect intruders. 

The system is so smart it actually talks 

to you. using a digitized voice to 

confirm that you've armed the system 

correctly and to tell you if a door or 

window has been opened. and which 

one. The system's built-in speaker even 

announces trouble conditions. such as 

"AC power failure." 

• Control Panel/Keypad With Up To 
Eight Points Of Protection 

• Two Door Or Window Sensors 

• One Motion Sensor 

• One Keychain Remote Transmitter 

• Battery Back-Up In Case Of 
Power Failure 

• Automatic Phone Line Capture 

• Voice Confirmation 

• One Built-In Siren 

• Homeowne(s Video Guide 

The system comes complete with a back­

up battery in case of power failure, a 

built-in siren and automatic phone 
line capture that sends an emergency 

signal to our monitoring station even if 
the line is busy. 

And just as important, the system is 

convenient and easy to use. With the 

touch of a button on your keychain 
remote transmitter, you can arm 

and disarm your security system from 

inside or outside your home. You 

even get a homeowner's video guide to 

acquaint you with all the benefits of 

the system. 

Another unique feature of the 

EnergyOne Basic Security System is its 

expandability. As vour needs 

change and grow, the Basic System can· 

be enhanced to cover additional points 

of protection within your home and 

include other functions such as lighting 

control or a two-way voice system that 

allows our monitoring station to speak 

directly with vou through the control 

panel during an emergency. 

.-\nd best of all. you can enjov this added 

peace of mind for your family and your 

home for as little as S7.70/month.* 

To learn more about EnergyOne Security, 

call 1-800-50'1-2000. 

,. $7.iO/month Jiu J6 m,, .. . -U'R nr:,. ltutnllatinn mt(r. Taxes. 
registrolio11 and pemur Ji.~ 111~· 11pply .. Yubj«t to credit 
appronU. Stt Clistomer 1)rder&n1ce .~greement and Financial 
Of.sckistt~ fc,r romplete detaili. terms and co11dilio11s 1111d 
finance options. .lfo111bly mmuloringffe ,1/.so required. 
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A. Yard Sign and Decals 
Security systems prevent 74 percent of all 
burglary attempts from succeeding. The chance 
of a burglary is 2.5 to 6 times more likely for 
homes without security systems. The yard sign 
and window decals alert wou!d-be intruders 
that you have an EnergyOne Security System in 
your home. 

B. Homeowner's Video Guide 
This helpful video provides instruction on how to 
use your EnergyOne Security System and take 
full advantage of all the benefits your system 
offers. This video can also seNe as a quick and 
easy wav to show other family members or 
residents how to use the system. 

C. Door and Window Sensors 
There are l'NO lines of defense in most home 
security systems: interior and perimeter. Door 
and window sensors protect the perimeter of 
your home and notify you and the authorities of 
an attempted break-In even before an intruder 
enters the home. 

D. Keychain Remote Transmitter 
This four-button control will allow you to arm or 
disarm the system from inside or outside your 
home. It can also be used as a panic button if a 
family member is caught by surprise entering 
your home. or to activate home controls such as 
lights or the garage door. 

E. Motion Sensor 
Motion sensors provide interior intrusion 
protection by measuring body heat and 
movement to detect intruders. They provide 
an extra measure of security for high traffic 
areas or remote locations in the home. They 
are especially useful for covering large areas 
within your home and can be adjusted to 
allow the free movement of pets. 

F. Voice Confirmation 
The system is so smart, it actually taiks to you. 
It uses a digitized voice to confirm that you·ve 
armed the system correctly and to tell you if 
a door or window has been opened, and 
which one. 

Schedule 4, 
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Built-In Siren 
Sound and lights are powerful deterrents to 
burglars. The system's built•in siren alerts 
the intruder that our monitoring s~ai:ion is 
dispatching the authorities. 

Automatic Phone Line Capture 
This feature will automatically rc~e over your 
phone line in the event of an inu:,;srcn, fire or 
other monitored condition, even ;f someone is on 
the phone or takes it off the hocK. This allows 
your system to quickly notify Er,e~;·;Or.e 
Security's central monitoring stct:cn of an 
emergency. Unlike many other s-;s~ems. this is an 
important feature we include ,n aii :::ur security 
systems. After all. in an emerge:c·,. ·1our family 
is relying on the call getting !hr::.;-g~. 

Battery Back-up 
In the event of a power failure. ::-:s s·Jstem 
will continue to operate for seve~:=. '."Ours 
and provide your family and hon:e :;ith 
continuous proteciion. 

ENERGYDNE,. 
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Save Precious .Seconds In A Medical Emergency 

There's nothing more important than 

your health and the health of your family. 

And in a medical emergency, when even 

a few seconds can mean the difference 

between life and death, it's especially 

important to be able to reach medical 

professionals immediately. 

• Two-Way Voice Capability 

• One Water-Resistant Panic Pendant 

(Additional monitoring fee required) 

Description 

The EnergyOne Security Personal Care 

enhancement can do just that. This 

package includes one water-resistant 

panic pendant that the wearer can 

use to immediately notify our monitoring 

station in the event of an injury or 

other emergency. 

In addition, a two-way voice 
system allows our monitoring station 

to speak with someone in your home 

through a speaker in your control panel, 

in the event of an emergency. 

To learn more about EnergyOne Security, 

call 1-800-504-2000. 

ENERGYDNE .. 
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A. Two-Way Voice Capability 
Two-way voice capability allows our 24-hour 
monitoring station to speak directly with 
you lhrough your control panel during an 
emergency. The system can also be used to 
confirm a false alarm. 

B. Panic Pendant 
The water-resistant panic pendant allows 
the wearer to notify our monitoring station 
immediately in case of emergency or accident. 
Our monitoring station can call medical 
professionals so help can be on the way in 
moments. This is especially beneficial for 
elderly residents who may nol be able to reach 
a phone if they become ill or injured. 

Schedule 4, 
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· Protect Your E · y With Early Fire Detection 

Description 

Early detection of a fire gives you and The two monitored smoke detectors 
your family greater chance for survival. can sense the presence of smoke in your 

It's also the most effective way to home. When a detector is triggered, it 

minimize fire damage to your home. emits a loud noise that can be heard in 

every room of the house, so your family 
EnergyOne Security offers a fire can escape the danger. At the same time, 

protection enhancement that includes it sends an alarm signal to our 24-hour 

two smoke detectors, one rate-of-rise monitoring station so firefighters can be 

heat sensor and one exterior siren with a dispatched in a matter of moments. An 

strobe light. exterior siren with a flashing strobe 

light is also activated. alerting neighbors 

of the fire and guiding firefighters to 

your home. 

• Two Monitored Smoke Detectors 

• One Exterior Siren vVith 
Strobe Light 

• One Rate-of-Rise Heat Detector 

l. 

The fire protection enhancement 

also includes a rate-of-rise 
heat detector that senses a rapid 

rise in temperatures over a very sho1t 

period of time. This sensor is especially 

useful in garages and basements where 

highly combustible materials can cause 

dangerous flash fires. 

To learn more about EnergyOne Security, 
call l-800-50q-2Q00. 

j 
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A. Smoke Detectors 
Detecting a fire quickly gives you and your 
family precious time to escape and brings 
firefighters to your home faster. Our central 
monitoring station monitors your smoke 
detectors 24 hours a day. If a fire should occur. 
the monitoring station will immediately notify 
the fire department, even if no one is home. 
By coupling this with available home controls, 
interior lights can be turned on automatically to 
provide increased visibility during a fire. 

B. Exterior Siren with Strobe Light 
If a fire occurs. the smoke detectors 
automatically trigger this siren that has a 
flashing strobe light. Along with alening 
your neighbors of a fire. the flashing light 
will help guide firefighters to your home. 
especially at night. 

Schedule 4, 
Page 83 of 142 

C. Rate-of-Rise Heat Detector 
flash fires caused by highly combustible 
materials stored in your garage or basement 
can quickly engulf your home. endangering 
your family and causing extensive damage. 
The dectector senses a rapid rise in temperature 
over a very short period of time. alerting you 
and our monitoring station immediately. 

ENERGYDNE .. 
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Guard Against Threats Inside And Out . 
I 

The EnergyOne Premier Security System 

is one of the smartest, most 
comprehensive systems available on 

the market, offering the peace of mind 
that comes with interior and exterior 
intrusion protection. It uses eight door 

or window sensors, two motion sensors 
that measure body heat and movement 
to detect intruders, and two unique 
glass-break sensors that detect 

• Comprehensive System With Up To 
32 Points Of Protection 

• One Programmable English Keypad 

• One Wireless Keypad 

• Eight Door Or Window Sensors 

• Two Motion Sensors 

• One Interior Siren/Speaker 

• One Exterior Siren 

• Two Glass-Break Sensors 

• Three Keychain Remote 
Transmitters 

• Automatic Phone Line Capture 

• Voice Confirmation 

• Touch-Tone Access 

• Two Monitored Smoke Detectors 

• One Flood Sensor 

• Three Home Control Modules 

• Battery Back-Up In Case Of 
Power Failure 

• Homeowner's Video Guide 

Description 

both the sound of glass being broken 
and the actual impact that breaks the 

glass. This sytem also provides fire 
protection, including two monitored 
smoke detectors that immediately 

notify our monitoring station of a fire, 
even if no one is home. 

If the system's flood sensor detects 

moisture, it alerts our monitoring station 
so we can notify family members or 
someone else you designate. This way, 
action can be taken to solve the problem 

and minimize potential damage. 

The system's advanced, programmable 

keypad displays specific information 
about the status of your system. Its 
digitized voice will confirm your 
commands and, in the event of an alarm, 

will loudly announce one of a variety of 
messages, such as "Fire! Fire!" and 
pinpoint the location. 

And the Premier System gives you more 
than security. It uses our most advanced 
system controller, which can be operated 
from anywhere in the world using a 

touch-tone phone. 

In addition, this svstem includes 
convenient home control modules 
that give you the ability to tum lights on 
and off using the keypads, a touch-tone 

phone or any of the three keychain 
remote transminers included in the 
system. In case of fire, the house lights 

are turned on to light your way to safety. 
Lights flash during an intrusion. 

The EnergyOne Premier System is easily 
expandable. As your needs change 

and grow, the system can be enhanced to 
cover additional points of protection 
within your home and include functions 
such as a two-way voice system that 
allows our monitoring station to speak 

directly with you through the 
control panel during an emergency. 

To learn more about EnergyOne Security, 

call l-800-50q-2000. 
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A. Yard Sign and Decals 
Security systems prevent 74 percent of all 
burglary attempts from succeeding. The chance 
of a burglary is 2.5 to 6 times more likely for 
homes without security systems. The yard sign 
and window decals.ale~ would-be intruders that 
you have an EnergyOne Security System in your 
home and that a break-in will be detected. 

B. Homeowner's Video Guide 
This helpful video provides instruction on how to 
use your EnergyOne Security System and take 
full advantage of all the benefits your system 
offers. This video can also seive as a quick and 
easy way to show other family members or 
residents how to use the system. 

C. Door and Window Sensors 
There are two lines of defense in most home 
security systems: interior and perimeter. Door 
and window sensors protect the perimeter of 
your home and notify you and the authorities of 
an attempted break-in even before an intruder 
enters the home. 

D. Smoke Detector 
Detecting a fire quickly gives you and your family 
precious time to escape and brings firefighters to 
your home faster. Our central monitoring station 
monitors your smoke detectors 24 hours a day. If 
a fire should occur. the monitoring station will 
immediately notify the fire department. even if 
no one is home. By coupling this with our home 
controls, interior lights will turn on automatically 
to provide increased visibility during a fire. 

E. Voice Confirmation 
The system is so smart, it actually talks to you. It 
uses a digitized voice to confirm that you've 
armed the system correctly and to tell you if a 
door or window has been opened, and which 
one. In the event of an alarm, the system will 
loudly announce one of a variety of messages. 
such as "Fire! Fire!" and pinpoint the location. 

F. Home Control Modules 
This system includes convenient home control 
modules that give you the ability to 
turn lights on and off using the keypads, 
a touch-tone phone or a keychain remote 
transmitter. In case of fire. the house lights 
are turned on to light your way to safety. 
Lights flash during an intrusion. 

G. Exterior Siren 
Sound and lights are powerlul deterrents to 
burglars. An exterior siren is the most effective 
means to alert the intruder that our monitoring 
station has been notified to dispatch the 
authorities and the neighborhood is aware 
of the break-in. 

H. Keychain Remote Transmitter 
This four-button control will allow you to arm or 
disarm the sysrem from inside or outside your 
home. !t can aiso be used as a panic button if a 
family member is caught by surprise entering 
your home or to activate home contcols such as 
lights or the garage door. 

I. Flood Sensor 
Water infiltration from sump pump failure, heavy 
rain or bursting pipes can cause extensive 
damage to furniture or other valuables in your 
basement. This unit detects moisture and alerts 
our monitoring station so we can notify family 
members or someone else you designate. This 
way. action can be taken to solve the problem 
and minimize potential damage. 

J. Programmable Keypad 
This completely programmable keypad features a 
16-character display that spells out vital 
information about your system clearly and 
precisely. In addition. you can program specific 
identifying information for each sensor into the 
keypad. such as • Johnny's bedroom window." 
This way, if a sensor is triggered, youll 
immediately know which one it is. 

K. Wireless Keypad 
The wireless keypad gives you the convenience 
of complete control over your system from 
a second location in your home. The keypad 
can be placed in the main bedroom or other 
vita! location. 
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L. Glass-Break Sensor 
This unique device provides another important 
level of perimeter protection. not only sensing 
the shock waves but also the sound of broken 
glass. This device provides an extra measure of 
protection in the event that an intruder would 
break glass to gain entry rather chan pry open 
windows or doors, especially in rooms with a 
large number of windows. 

M. Motion Sensors 
Motion sensors provide interior intrusion 
protection by measuring body heat and 
movement to detect intruders. They provide 
an extra measure of securitv for high traffic 
areas or remote locations in the home. They 
are especially useful for covering large areas 
within your home and can ~e a:1justed to allow 
the free movement of pets. 

N. Touch-Tone Access 
You can call your home from anvv,,here, anytime 
to change the security level. ~urn iights on and 
off or change the temperature 1n your home. You 
can even turn off appliances and turn on the 
security system from your becsiae. This feature 
also allows you to turn off your system to give a 
neighbor or cleaning service access to your home 
while you're away, without giving out codes or 
showing others how to use 'four system. In 
addition, most touch-tone phones can serve as 
auxiliary keypads. 

Auto Phone Line Capture 
This feature will automatically take over 
your phone line in the event of an intrusion. 
fire or other monitored condition, even if 
someone is on the phone or takes it off the 
hook. This allows your system to quickly notify 
EnergyOne Security's central monitoring station 
of an emergency. Unlike many other systems. 
this is an important feature we include in all our 
security systems. After all. in an emergency, 
your family is relying on the cail getting through. 

ENERGYDNE,. 
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• · Attention ServiceOne Cllstomers! · · 
' . . . 

Don't Gamble With Your Family's Safety! 
Carbon monoxide (CO) is a colorless, odorless and tasteless gas. You probably already know it's found in automobile 

exhaust, but did you know that it could be in your home? 
CO is produced by the incomplete burning of fuels like propane, heating oil, kerosene, natural gas, coal and even tobacco. 

You can't see, smell or taste CO - that's why it's often referred to as the "silent killer." 
Because you can't detect it yourself, you should rely on the EnergyOne CO Detector to continually monitor your home's air for 

the presence of CO. If the CO concentration reaches a dangerous level, the EnergyOne CO Detector sounds an alann (loud enough 
to hear even ifyou·re sleeping) so you and your family can safely leave your home. 

Protect Yourself And Your Family From The Dangers Of Carbon Monoxide 
In Your Home With The EnergyOne™ CO Detector. 

When you purchase the EnergyOne CO Detector, you guard against the "silent killer" - carbon monoxide. Because you 
cannot see, smell or taste carbon monoxide, the EnergyOne CO Detector can alert you if ii reaches dangerous levels in your home. 
The EnergyOne CO Detector uses the most reliable technology available today. 1\vo models are available: 

Standard Model: $54.95 
Digital LED Display Model: S74.95 

The Standard Model offers the following: 

• 120V AC power 
• battery-backup power supply 
• direct plug-in; no installation required 
• audible and flashing light alarms 
• tesr/reset function 
• operational display lights 
• IO-year sensor life 
• full five-vear warranty 
• no service or maintenance required 
• UL listed 
• designed to meet American Gas Association Certification 

The Digital LED Display Model includes all of the features of the 
Standard Model plus: 

• digital LED readout 
• memory recall function 

For more infonnation or to order your 
EnergyDne CO Detector, call ServiceOne 
at 402-339-4357. 

Standard. Model Di![ital LEU Display Model 

$74?5 

- ,'· 
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This Home Is Covered By The 
Service Guard Home Warranty Plan 
Covered Items Include: • •-"-4""' 

r " Yt 
• Heating System • A/C System • Plumbing System SERVICE 
• Electrical System • Power Humidifier • Refrigerator GUARD' 

11'i#11,lil •ii1'0'11•1 h'' I 
• Clothes Washer • Clothes Dryer • Water Heater ~ "" 
• Freezer • Dishwasher • Range 

•,..,,..,• 

• Central Vacuum System • Garbage Disposal 
ENERGYDNE .. • Trash Compactor • Range Exhaust Fan __ ... _ 

- - --....:, .. "~-- - - --·-·~·. --::,, .. ,.,.. . . --~.--~ ... --~.-::~~-­_., __ , ---
.. _ .... '.;~.--.- .· ~-- . . . 

~-~-~ 
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When You're Buying Or Selling A Home, 
The Service Guard Home Warranty Plan 
Provides You With Peace Of Mind 

PEOPLES NATURAL GAS ----ENERGYDNE. 
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The Service Guard Home \Varramy Plan Protects You From Costly Repairs 

Service Guard has a great way to eliminate a major source of stress when you're 

buying or selling a home. It's the Service Guard Home Warranty Plan. 

Service Guard Takes Care Of The Repairs 

Ore :.xa1 uli 10 Serae Guard 

How The Seller Benefits 

Homes Sell Faster 
Service Guard protects you from huge, unforeseen major appliance repairs or 

replacement bills. More impo~ant, statistics show that covered homes sell 
about one month faster than uncovered homes. 

Repairs And Replacement Are Covered Dming The Listing Period 

-

;· : :": With the Service Guard Home Warranty Plan, you can say goodbye :o concerns 

::.,- about major appliance or mechanical system break downs during :ne listing 

.__ _ period. Service Guard protects you from costly repairs for uc :o six months 

of the listing period. We guarantee all our work. And you don·t pay for the plan 

until you close on the home. 

Sen~ce Guard Could Save You Hundreds Of Dollars In Repair Bills 
With the Plan, you pay only a small standard deductible of up to S65 for each service 

call, no matter how serious the problem is. If there's ever a problem, :ust call us 

and a technician will come out and fix it. Service Guard -~--

technicians have the authority to make repairs 

immediately, unlike other warranties that require 

an out-of-town phone call for approval. 

Service Guard Gives You Peace Of :\-lind 
With our Plan, you' re offering the home buyer 

a worry-free home. And that can turn a home 

browser into a home buyer. The Plan also protects you 

against potential liability after the sale. And Service Guard 

!ra,r,,ng, tools aM a11thonty 
:o mare appliance repa,rs 
,n the SPO!. 

technicians are on call 24 hours a day, seven days a week, including weekends and 

holidays, for those unexpected emergencies. 

Even on the rnluest da.-s. WJ dO<I ! l'ta·,e 10 1ose·,1r.,1 ~ool 111·0,.1 a,r 
coM1t>-0ner ~rea~s 00,"11. Jvs1 CJII Ser,,ce G",aro ~no we'll t~le care ot it 
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Our frjeMI)' cuitom~r 1;oresenta1f'l-es un 
q1i-cti1 oispa:ch a l..i'>formeo Smiu G1md 
:e.:NJ.:ian to yc,<fl :»,se to f11 ;oor Pfob!ern 

How The Buyer Benefits 

No Surprises Right Before Closing 
The Plan features a unique mechanical evaluation- that identifies any problems up front, 

so there are no surprises at closing. 

No Unexpected Repair Bills 
The Plan protects you from unexpected and costly repair bills when you can least 

afford it - right after you've purchased your new home. If there's ever a problem, 

just call (402) 423-3048. You pay only a small standard deductible of up to S65 

for each service call, per appliance or trade call, no matter how serious the problem is. 

And we guarantee all our work. 

Service Guard Is Responsive 
If you ever need service, you make just one local phone call to reach our 

office. No long-distance run-arounds. Just great service. And because all our 

technicians are locally dispatched, we can respond quickly. We also realize 

that nothing breaks down at a convenient time. so we're on call 24 hours 

a day, including weekends and holidays, for emergencies. 

Service Guard Technicians Are Experts 
Certified Service Guard technicians are among the best-trained in the industry, and 

they regularly attend training programs to keep up with any new changes in technology. 

We repair all makes and models of appliances and systems, and our technicians 

provide the level of service you expect. 

tTl'.e Sen.·,ee Guaio rnecha/'I.QI e-.aluat•on dQ<!S riot const,Me a 1•.ho'e--house ,r,so,x::~ 
Ir is intended fOf Ser.xe G~d S~n.10! Deoan,,-,en1 use M:1. The n-«1'12n>:aJ e-.a\\!at,ori C(l.'/ 
~terrn-r.ses th:lt w.-eted eq-~! is in eperatmg con,htioo at &..e tirr,e of tha e-,a.,Jati011 
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The Home \v'arranty Plan Covers Major 
And :Vlinor Repairs, Including Replacements 

Central heating 

ElectriCll ~-stem 

Waler heater 

Washer & dryer 

Power humidifiers 

Range & range 
exhaust fan 

Central \'.lCUum system 

The Service Guard Home Warranty Plan Includes: 

Garbage disposal 

Dish.washer 

Trash compactor 

DoorbeU chime 

Refrigerator/freezer 
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Plan .\pplic:ition "'""''"'""'°'' 

Seller's Name 

Home ~one 

Buye(s tlame 

Home P".O!li! 

Propertv i-!X]'.ress 

Age oi Home 

For Access Into The Residence For Eva.Juation. 
Contact 

Work Phone 

Work Phooo 

listing Date 

:J Seiler ::J Buver CJ Ag!:fll 0 Tenant 

Please check one of 1he foUowing: 

Q Seller Warran IV Plan (Purchased bv Seller) 

ZIP 

Closing Octe 

Status: 
Q loc~-Box O l/aca:11 

This pian c.,-,ovldes co .... erag,i /Of the abO',e premises roi the duration of me Jisti119. 11()! to exceeo 180 da;'S. Uc,cn :!ansfer of the 
title of !t'.e ccvered premises, Serv:ce Guard will issue to the Wj-er its SeNice Gua1d Home Warranty Plan fer a :2-month period. 

0 Bu,·er/SeUer Warranty Plan (Seller pmides coverage for Buyer) 
This plan crcvides coverage tor the above cremises for a 12-month period beginning on the date of closing :s )taled in t.~ 
pu1cilase agreement It also covers tri-e above premises ouring lhe listing Ir.ct to exceed 180 davsl. Seller ~,31 ::0oose to 
:Jt1lize this t~ntract at h1Sther t:N,n discre11on 

Q Burer Warrantv Plan (Purchased bv Bu,·er> 
;-his p1an ·-:r&11ces co·1eragfJ ror the a Dove premises tOr a 12.month oerioa beginning on the date of c/os1119 •5'J:JJect to 1esu11s 
or mecher;c3! ~vaiuaMM. 

J ! wc~:o .:~e tne S'.v1mm1ng i::001/spa1hot :Ub op:1on on my p•a11. 

. .\gencr 

Fhone 

Narr.e 0t .l,;enuAgency to recer.-e SeMce Guard Aom1n1stratr.-e Fees 

U Acceptance ~ophcant ack.l'lOwled(Jes that he/she ul'lClerstal'lds the terms and cono1tions of c::~·erage arid 
aulilomes c::isrrn; agency ro cay 11:e required lees upon clos1nq. 

W Waiver : herebJ decline the SeN1ce Guard Home Warranty Plan wn•ch has teen presented to me.'. coree to hold 
!he real es:;;;e oro~er and hrs agents harmless. in the event ol subsequent mecnanical failures which olherW1sa .:\wld have 
been covereo un(ler the wa11amy plan 

Disclosure: ~he once for the warranty plan includes all fees for processing. administration and meclianica1 ava:uatiM for 
Service Guafll and the real estate b<oker who may receive a portion of this fee. 

Seller Signature Date 

8u;-er Signature Date 

Send Plan Application to: SeNice Guard. C/oPeoples Natura/ Gas. P.O. Box 83008, Lincoln, NE 58501-3008 
Call in Plan Application to: Service Guard Home Warranty Department (402) 437-1759 
Fax Plan Application to: !402) 437-1736 
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Service Guard Home \Varrantv Plan 

Terms And Conditions 
The fee for the Service Guard Home Warranty Plan (referred to as 'the Plan'l 1s 
pavable at !he time of closing. 

2. The Plan is available for single family homes. condominiums, al)<lrtments and town 
hemes. The Plan applies only to one residence per agreement. ff the Customer moves 
from the residence during the term of the Pl3n, the Customer may, at his/her option, 
transfer the Plan to the new residence, which will require a mechanical evaluation 
of tlle new residence, or leave the Plan for the new O\'mer of the former residence. 

3. Operators are en duty 24 hours a day, seven days a week. Respanse time shall be 
governed bv weather conditions. employee workload and parts availability. Serv;ce 
under the Plan wiil be performed during regular busmess hours. 

4. Equipment must meet code requirements and be in operating condition 10 be 
covereo by the Plan. Service Guard will conoucr a mechanical evaluation to determine 
whether the equipment is in operating c-oooit1on. The mechanical evaluation shall 
not be conducted ta determine compliance with applicable codes. IT IS THE 
CUSTOMER'S RESPONSIBILITY TO MAKE CERTAIN THAT THE EQUIPMENT IS IN 
COMPLIANCE WITH All APPLICABLE CODE REQUIREMENTS. IN THE EVENT THAT 
ANY Of THE EQUIPMENT SHALL BE FOUND TO BE IN VIOLATION Of ANY 
APPLICABLE COOE REQUIREMENTS AFTER COVERAGE BEGINS UNDER THE PLAN. 
THE COMPANY SHALL NOT BE LIABLE OR RESPONSIBLE FOR ANY REPAIRS TO 
SUCH EQUIPMENT AND THE CUSTOMER SHALL BEAR FULL LIABIUTY ANO 
RESPONSIBlUTY FOR SUCH REPAIRS. This includes any upgrades of service required 
to meet current building or zoning code requirements. 

5. Service Guard /the Company) reserves the right to choose the pans or replacements 
to be used and to restrict certain makes of eauipment from eligibititv because of 
,"iOn•avai!ability of pans. The Company will not be oOfigated to provide an exact 
match rn ccior, features or brano. However, ail parts or materials used to make 
reoaIrs or reoiacements shall be of a like or similar ~ind of cualitv. 

6. ihe BUYER WARRANTY PLAN is a 12-month ccmract effective at the 11me of closing 
Ti1e Plan covers repairs inc/udifl9 parts and !abcr or replacement if r:ecemrv du11ng 
the :erm of tne contract. ;he SELLER WARRANTY PlAN commeixes after :he 
:nechanicaI e·,aluat1on and the listing date !not to ~xceed 180 daysI or when 
:ransferred to buver uoon closing date. and continues for 12 months after closing. 

i. The Comp,,ny shaII not be responsible for consequential. inairect or direct damages. 
·njury or illness caused b•t aelays, unavaliaoiliry of parts. labor oifficu!ties. and 
omer conditions ~eyond the Company"s control. The Customer releases :he 
Como.any, I1s employees. agents, and anv independent contracIors ceriormmg work 
,maer this Plan from any liability to the Custcmer arising out of wofk done under this 
Plan. except due ;o the negligence o/ the Company or said empIovees. agents er 
:r.deoen::lent ccntractors. 

3 The Customer shalt ma~e the premises ava1Iaole for serrice by ihe Companv to 
allow It to make me needed repairs or replacements. 

9. Should any cf the items or s-;stems covereo by ;his Plan be under other warranties 
er guarantees. :he Customer agrees to crovide. in gcod faith. all intormat1on, 
authonzation forms, and assistance required to enable the Company to make clain\s 
Any amounts recovered shall be first applied to the Company's expenses of repair or 
replacement; an'{ overages will be refundeo to the Customer. 

10. The olan does not ir.clude upgradi11g or impro•Jements of systems or equipment due 
to lack of capacity or failure to meet building cOOes or zoning requirements. 

11. In the event it is necessary 10 open walls, floors. carpeting or ceilings to perform a 
covered service. the Company is not respans1ble for restoring openings to their 
original condition. Company shall not be required to remove asbestos nor be 
reqL1ired to repair or perform maintenance on appliances which in its judgment may 
be contam1naced with asbestos. 

12. ihe Company shall not be he!d responsible for charges for pans procured oy the 
Customer or services performed tl',' others. 

13. The Company warrants its work to be iree from defects in workmanship and 
matenals for a period of 90 days. All OTHER WARRANTIES. INCLUDING BUT NOT 
LIMITEO TO. THE IMPLIED WARRANTIES Of MERCHANTABILITY ANO FITNESS 
FOR A PARTICULAR PURPOSE ARE SPWFICAllY DISCLAIMED. 

14. The Company ma·t terminate the Plan in the e:entof Customer noopayment. 
15. This Plan may be suoject to tax in }'our community or state. 
16. The Plan \'JIii reoair or replace major household appliances :ess a standard 

deductible. The Customer shall pay the service technician a deductible ot up to 
S65.00 at the time of service. No future service will be honored if tt:e Customer has 
reiused to pay the deductible fee. 

i7. The Service Guard mecnanica1 evaluation does not constrt>1:2 a whoIe-nouse 
inspectton. It is intended for Service Guard Service Oepanrr.ent use univ. The 
mechanical evaluation only determines that covered equipment is In operating 
condition at the time of the evaluation. 

18. You may cancel this agreement b·7 mailing a ~'.1itten notice to Service Guan::. at the 
address on the application, before midnight of the third business tay aiter '/OU sign 
this agreement :1 you wish, you may use this page as that notice:;;,, wri;ing ·: hereby 
cancel· and adding your name an<1 address. 

Covered Items And Exclusions 
A/C Or Heat Pump Electric central air conoiuoning. Lat;or and marnnaIs are iurn1shed 

to repair and/or replace all major anci '11inor pan:s. Exclusions: wmdo-,•11wa1I air 
conditioners. gas air condirioners. electrostatic filtenng systems. Env condition caused 
bv rust or corrosion. 

Central Heating Natl.l{a! gas. prooane or electric forceo air heating svstems. Lacer and 
mare11als are furn1sJied to repair and/or re:llace all maJor and miner oans. Exclusions: 
!Jotler svstems and water carrying lines. -;:u systems. ~!eaning of air ducts, dee: wor( 
space heaters and solar heating, water source return and suppiy lines on ;'J3ter source 
heat pumps. setting airfkr.v to rooms, venti~g oi radiator. air cieaners, vent camoers, 
chimneys, chimney liners, flue vents, and any CMdition caused by rust or corrosion. 

Power Humidifiers Power humidifiers connected to the furnace. 
Exclusions: plate-tJ-p-e humidifiers and any condition caused by rust er ccrrcsion. 

Major Appliances The Plan covers the :c1lowin9 primary appliances: dryer. ·.vasher. 
power humidiiler Jit attached 10 the central heating system), :ange exnaus1 fan. 
refrigerator end freezer lif COi'ltaineo in a temperature contrcliea environmentl, 
dishwasher, garbage disposal. range :er oven ana coo~tODI. :·asn ccmcactcr. 
central vacuum. Labor and ma1eriais are furnished to repair ';M/cr rep:ace all 
major and minor parts. 
Exclusions: microwave O'lens. panel svS!em. light bulbs, mm. ::oas ;;na ::mers 
(wnen not an integral pan of the appliance), meat prob,es. remo,•aoie basi:e1s and 
rec~s. lock and key assemblies. refinisnir.g and/or reo!acemem Ji counter :cos. 
,ousseries, re;rigeracor ice makers. refrigerator ice/warer disce.1sers. ,;c;ercn ana 
cosmetic repairs, cabinet oarts or caoinets. knobs. racks. !ilters, extericr :rim, 
•1acuum cleaner accessories. disconnect:on of aopiiances for ::eanmg and anv 
condition causeo 0V rust er corrosion. 

Electrical Systems labor and materials are furnished 10 repair e110/or repiace the 
'.ol!owing: components and pans with!fl tr~ ;)erimete-r of the main ic:.naations. ::.arr.room 
e:r11aust fans, door bells and chimes. Exciusions: out•oi-code CC{l{J1t:ons. insufficient 
e!ectnca! serv,ce. oower fai!l..lfes or shortages. intercoms or speaker s,s;ems, ~r.oerground 
cutccor lighting systems. burglar and fire aIarms. garage door a.rRners ana sending 
'..IMS. ceiling fans and light fixtures ano ar.v condition caused oy rust ,;f corrosIcn. 

Plumbing labor and materials are furmsr.ed to repair and/or repiace rhe 7oliowing: 
"Nater heater. wa1er heater reiief and mixmg valves. gas pipes, shut-0ffs. drains and 
!aps. and water pipes. Company will reaair but not replace fa1.1cers or toiiets. AI! 
covered items must be within the penmeier ot the marn founaa11on. Exclusions: 
bathtub/whirlpool motors and jets. out•oi-code conditions. insufficient or excessive 
water pressure, frozen pipes and waler Enes, clogged piping due ro excessive iime 
deposits. plumbir.g contained in or under the foundation or slab. vent ana waste 
stao:s. piping and pfumbing outside of the perimeter of the founoation. sewer and 
•,•tater laterals. sump pumps, septic tani:s and systems in or outside the resioence. 
sewage ejector pumps, jet pumps. weils and well pumps, soIar sys1ems, waler 
softeners, color or purity of the water svstem. water filters, water purification 
systems. shower enclosures, shower base oans. caulking or grouting, lawn sprinKler 
systems, and any condition caused by rust or corrosion 

Secondary Units Additional furnace, air conditioner. heat pump, .•,ater heater. and 
humidifier will be co.'Bre<l at no additional charge subJect to the terms, condittons 
anci exclusions of the contract Only primary units are covered on other appliances. 

Options - For Additional Fee 

Pool And/Or Spa Both pool and spa (including exterior hot tub ano whirlpool) are 
covered by the same additioMI fee 1f the, utlliie common eQllipment. if they ao not, 
onlv poo! is w,·ered. unless additional premium is paid. Covered - All components and 
pans of the heating, pumping and f1ltrat1011 S'/Stem. Exci'usions: all aocve groond poois. 
pool sweeps, pool sweep motors, iights. concrete encased or unaerground eiec:ricai. 
plumbing or gas Iines, cleaning equipment structural defects. soIar e{luIpment 
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Plan Limitations 
The Plan does not cover any material. parts, or labor required as the result of abuse. vandalism, fire. freezing. 
acts of God. power or water supply outages, flooded cellars. or other abnormal condirions. 

Service Guard will cover buyer's incoming appliances that are less than 10 years of age under full coverage. On 
units more than 10 years of age, SeNice Guard will cover repairp.aris on a parts available basis from the equioment 
manufacturers. Service Guard will not be responsible for unit replacement if parts are no longer available. 

Seller Warranty {Purchased by Seller) 

1. Home Sellertsl: The plan provides coverage for the listed prop€rty for the duration of the listing, not to exceed 
180 days. Coverage may be extended upon a second mechanical evaluation. The SeP1ice Guard Home Warranrv 
Plari is subjett to a dedu<:tible of up to S65.00 per service call p.;r appliance or trade call. Seller authorizes and 
directs the escrow holder to pay the iee to Service Guard upon clos1119 out of the proceeds oi the saie. Sellers 
understand that upon transfer of the title of the covered premises, Service Guard will issue the buyer its Se1V1ce 
Guard Home Warranw Plan for a 12-month term. SELLER HAS ENTERED INTO A BINDING CONTRACT. ;f SELLER 
FAILS TO PAY THE WARRANTY PLAN FEE AT THE TIME Of CLOSING FOR ANY REASON, SELLER SHALL BE LIABLE 
FOR All ATTORNEY'S FEES AND ALL COURT COSTS REQUIRED FOR THE COLLECTION Of SUCH FEE 

Buyer Warranty (Purchased by Buyer) 

2. Home Buyer: Buyer{s) acknowledge that the real estate agency has informed buyer(sl of the benefits of havir:g 
the mechanical components of the above premises protected for one year from date of closing. Buyer{s) agrees ;o 
purchase a Service Guard Home Warranw Plan payable by buyertsl at closin{J. The Service Guard Home Warranty 
Plan is subject to a deductible oi up to S65.CO per service call per appliance or trade call. 

OECtARATION: SElL£R/B.UYER ACKNOW\BGES ,:.NO UNDERSTANDS THAT 7HE 
SHMCE GUARD Pt.AN EXCtUOES PAE·EXISilNG ,t,),\lURES ANO OEfECrs SElLER 
REPRESENTS THAT ..\LL ITEMS US TEO AS COVERED .4RE Ill 1NOAK1NG ORDER AT 
THE llME OF lHE MECHANICAL t-lALUATlON. 3UYER REPRESENTS iHAT ;-o rnE 
8EST Of HIS/HER KNOWLEDGE. THE ITEMS LISTED AS COVERED HEREIN ARE 
PRESENTLY !N ?LACE AND OPERATING. ITEMS USiEO AS EXCLUDED 1-,IAY SE 
SOVffiEO UPON RECE!?T Of WRITTEN PROOF GF FfPA!A BY A UCENSED CONTRACTOR 
ANO/OR RECHECK SY SERV!CE GU ABO. smrn1au·,rn UNDERSTANDS ANO 
.\CKNO\l'J\.EOGES THAT THE COVERAGE IS LIMITED BY rHE !i:RMS Or rHIS 
CONTRACT ANO LIMITED TO THE ITEMS SPtC!m:o iN fHE ACTUAL CONTRACT. 
SELLER!Sl AGREES TO RElMBURSE SERViCE GUARD FOR THE COST OF THE Fl.AN. 
OR ANY EXPENSES INCURRED BY SERV1CE GUARD. ".'lttlCHE'IER 1S LESSER. !F THE 
usn:11G IS l//1THORAWN FROM THE MAAKET QA !f THE LISTING EXPIRES. 

Plan Prices And Options For Buyer A.nd Seller 
Plan Price: $375 plus sales tax 

Options: 
CJ $150 Swimming pool 
CJ $150 Spa/hot tub 
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\vith Service Guard You'll Enjoy Peace Of _v1ind 

Wht~ )~;J s~e this sign. 
yOI.I V{:W a hOUSi:! is p!'Olf1'.!ed 

:'( s~,· . .:e Guard. 

m AtttWKl non:cno• Pl.lit 

Along with being highly skilled, Service Guard technicians always 

provide prompt. courteous and professional service. They even call 

to let you know when they're on the way. When you're buying or 

selling a home, eliminate the worry of furnace, air conditioning or 

major appliance repairs with the Service Guard Home Warranty Plan. 

For more information, call (402) 437-1759. Find out how the 

Service Guard Home Warranty Plan can protect you from unexpected 

and costly repairs. 

You Can Trust Service Guard 

Service Guard is part of the complete portfolio of high-quality energy 

services offered by EnergyOne. These services provide homes and 

businesses across America with everything from reliable appliance 

repairs to clean, safe natural gas heating and electric power. 

For Service, Call (402) 423-3048 

PEOPLES NATURAL GAS -----ENERGYDNE. 
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ENERGYDNE~ 



EnergyOne is a powerful portfolio 

of high-quality energy products 

and services from UtiliCorp United, 

a company that has been in the 

energy business since 1917. 

With EnergyOne, UtiliCorp provides 

homes, businesses and industries 

across America with everything 

from reliable appliance repairs to 

electric, natural gas and energy 

management services. 

1922 
Green Light and 

_eower_goespublicJlnd 
changes its name to 

West Missouri Power 
Company. 

• 

1927 
l.K. Green sells West 

Missouri Power to 
Missouri Public 

Service Company. ··, ' - ' I! ~, •• , Ii, ,. ., ~- . 
''"' ~-- •. ,, .. 

;: ·-h:--~-. ·., J ~, _--.., - l r-,· 
""~t ~ -~ • ~·. 
'.-,. ~ • • • I 

... ! -

1940 
Ralph Green (son of 
. l.K.) purchases 
controlling interest i 

Missouri Public 
Service. 



Pleasant Hill. Missouri. in 1917. 

From the beginning. we esta-

blished a tradition of providing 

safe, reliable and affordable 

energy to our customers. 

The company grew quickly 

in the early years, so quickly 

thatto obtain enough 

like most businesses, you· re financing to maintain growth, 

probably looking for new ways we went public in 1922. 

to reduce expenses and changing our name to West 

operate more efficiently. At Missouri Power Company. In 

UtiliCorp United, America's first 1927. West Missouri Power 

national energy company, we merged with Missouri Public 

have the resources and SeNice Company. 

professional energy experts to Missouri Public SeNice 

help you succeed. continued to grow and prosper 

UtiliCorp began as the Green through seNice expansion and 

Light and Power Company, which utility acquisitions. In 1985, 

Lemuel K. Green formed in reflecting the fact that we 

seNed numerous areas of the energy solutions. with a growing 

country, we changed our presence internationally. We 

corporate name to UtiliCorp have facilities in 17 states and 

United Inc. Missouri Public provide energy seNices to 

SeNice became the first electric and gas customers in 

UtiliCorp division, and Richard C. 45 states. ':wo Canadian 

Green Jr. became the fourth· provinces. :he United Kingdom 

generation Green to guide and New Zealand. 

the company. As UtiliCorp has grown. we 

In the last IO years, UtiliCorp have held true to our founder's 

has grown into a company with vision to seNe customers better 

$3 billion in assets and $1 .5 than any cmer energy provider. 

billion in revenues. Our growth At the same time. we·ve 

has been fueled through embracea :~e changing industry 

regulated utility acquisitions environment with an entre-

and investments in non- preneuriai soirit, developing 

regulated energy or utility- innovative energy solutions and 

related operations. providing customers with a 

Today, we're a strong single source for all their 

national provider of innovative energy neeas. 

1954 1958 
Missouri Public 

SeNice revenues 
reach $10 millitin. up -

nearly 700% from 
1940. 

Richard C. Green (so 
of Ralph) is named 

J'iesiiferifofMfssou 
Public SeNice. 

'~ •. •: t 



I 

Deregulation of the gas and electric 

supply and distribution industries is 

introducing competition that increases 

customer choices and makes it easier 

and less expensive to obtain energy. 

UtiliCorp is at the forefront of this 

energy evolution. 

Missouri Public · Federal Energy 
· Service raises gas and: -- Regulatory _ 

electric rates for only Commission enacts 
the second time since deregulation of 

1940. interstate natural gas 
transportation. 

WE'RE REDEFINING 

1982 
Richard Green dies at 

age 56. William I. ~. 
Owen is elected 

President and CEO of 
Missouri Public 

Service. 



1 

THE ENERGY INDUSTRY 

For 10 years, UtiliCorp has led the movement to lower energy costs for 

customers through deregulation. And now with the creation of EnergyOne, 

we're bringing all of our energy products and seivices together so we can 

provide customers with a single source for all their energy needs. 

UtiliCorp is the first complete national provider of energy products and 

seivices. We're able to supply and source energy nationwide and use 

volume purchasing to provide the best 

energy prices. And because we're not 

tied to a single energy source or 

equipment supplier, we can 

investigate all options and provide 

unbiased energy solutions. 

We help businesses improve their 

competitiveness by managing their utility costs, applying the latest 

energy-related technologies and providing contract financing. In addition, we 

help our customers conseive their energy resources and improve 

energy reliability. 

1985 
Richard C. Green Jr. 

- is elected President 
and CED of 

UtiliCorp United. 

1 991 
UtiliCorp acquires its 

-seventh utility company 
since being formed. 
Revenues exceed 
$1 billion, up from 

$245 million in 1985. 

1992 
UtiliCorp seives more 

than 1 million -­
customers in eight 

states and one 
Canadian province. 

t995 
UtiliCorp creates 

-EhergyOne, the first 
national portfolio of 
energy services in 

America. 
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UtiliCorp is an internationally recognized producer, operator and 

marketer of natural gas and electricity. We have the knowledge, 

experience. partners and resources to supply energy solutions 

that help commercial and industrial customers save money on 

energy expenses. 

We'll do more than just supply you with cost-effective energy. 

S]NG.LE--SOUR CE 

ENER.GY SOLUTIONS 
Y\'- 'f" -. . 

-~ i _j'~•,::. ·;;. 
,• 

As your total energy partner. we can also provide you with 

customized, value-added service packages designed to help your 

operations run with maximum efficiency and cost-effectiveness. 

With the EnergyOne portfolio of products and services. 

UtiliCorp is the only source you'll need to meet all your 

energy requirements. 
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Portfolio of Products and Services 

Perfect Power"' 
Services 

Technology & 
.. Equipment Solutions .... 

Energy Services 

, ·--·. -···· ·-·-· ·~·-: 
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THE ENERGYONE PORTFOLIO OF PRODUCTS 

.J1_\I_·,. " ~ - AND SERVICES MEETS AL 

................ ,,-\ ... · ti SUPPLY SOLUTIONS 

In today·s energy environment, you have a wide array of energy 

choices. UtiliCorp offers low-cost solutions from simple, reliable 

delivery products to complex. customized supply services. 

AdvisorOne"' Service We can provide a detailed 

assessmem of your energy sources and purchasing process. We can 

also show you how to use more efficient supplies and technologies, 

lower costs and increase reliability. 

Fuel and Power Management Services 
Our energy experts can design an energy supply package tailored to 

your specific needs. We'll secure reliable electric and gas services at 

competitive prices. 
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YOUR ENERGY NEEDS 

UTILITY SOLUTIONS 
• 

With nearly 80 years of experience in the utility industry, UtiliCorp is 

well positioned to help customers design, finance, build and 

maintain their facility investments. 

Hot Spot"' Service EnergyOne Hot Spot Service uses infrared 

technology to locate high temperature areas that may indicate 

potential problems in your facility. These inspections can prevent 

unexpected power outages that disrupt operations and threaten the 

safety of your employees and customers. 

Power Services When your facility generates its own 

electricity, you may be able to lower the cost of power. We can help 

you design. finance, build and maintain your own generation facility 

to meet your power and thermal needs. 

Special Utility Services EnergyOne Special Utility 

Services provide a variety of products that can make your facilities 

safer and more efficient. We'll maintain your gas distribution, 

outdoor lighting, high-voltage and generation equipment. And we'll 

design and build utility facilities to meet your individual needs. 

Perfect Power'" Services Our energy experts can improve 

the power quality, reliability and voltage regulation of your facility by 

providing equipment options and customized system design solutions. 

j ., . 
t __ .-.--·-

- ~------ ,.. . 
~:.;..,, 

TECHNOLOGY & EQUIPMENT SOLUTIONS 

We use the experience of UtiliCorp's dedicated energy experts and 

carefully selected partners to design, develop and install emerging 

and proven technologies that can help lower your energy costs. 

ProfileOne'" Service Our ProfileOne report provides a 

detailed analysis of your energy usage based on real-time 

measurement. Knowing the contribution of energy c8sts to your 

overhead can help you more efficiently manage your operation. 

Productivity and Efficiency Services EnergyOne 

experts are knowledgeable on the most current process and HVAC 

equipment. We can point out opportunities to increase your 

competitiveness by utilizing the best equipment to meet your needs. 

Environmental Energy Services Responsible 

management of the environment is a critical business concern. Our 

Environmental Energy Services can provide energy solutions to 

environmental challenges such as waste disposal and treatment. 
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For nearly 80 years. 

UtiliCorp has been a pioneer in 

the utility industry, consistently 

offering customers safe. 

reliable and affordable energy. 

And for the past decade. 

UtiliCorp has been a leading 

agent of change-driving 

deregulation and helping the 

energy industry move from an 

environment of regulation and 

In this evolving environment 

of energy deregulation, you 

need the knowledge of a 

proven energy expert to help 

lower your energy and 

operating expenses. 

government control to one of 

free market competition. 

As we move toward the next 

millennium. deregulation will 

offer more energy choices. 

Technological advances will 

make everything from purchasing 

energy to monitoring its use 

more efficient and cost­

effective. And as regulations 

permit. residential customers 

will be able to take advantage 

of the same freedom of choice 

commercial and industrial 

users already enjoy. 

With our portfolio of 

EnergyCne products and 

services. UtiliCorp will continue 

to provide innovative energy 

solutions at lower prices than 

ever before. 

To find out more about how 

EnergyOne can help you satisfy 

your energy needs now and in 

the future. call your EnergyOne 

representative today. 

ENERGYDNE,. 
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The companies that offer 
EnergyOne products and 
services include: 

Kansas Public Service 

Michigan Gas Utilities 

Missouri Public Service 

Northern Minnesota Utilities 

Peoples Natural Gas 

WestPlains Energy 

West Kootenay Power 

West Virginia Power 

ENERGYDNE. 
UtiliCorp United 
911 Main Suite 2218 
Kansas City Missouri 64105 
Internet Address: http:/ /www. 
utilicorp.com 

95-029 5/95 
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EnergyOne . ., · , 
Is The Single Source 

For All Your Energy Solutions 

ENERGYDNE~ 
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UtiliCorp's Experience 
Provides You With 

Unmatched Service 

EnergyOne is a powerful portfolio of energy 

products and services from UtiliCorp United, a 

company that has been a leader in the energy 

business since 1917. EnergyOne provides 

customers across America with everything 

from reliable appliance repairs, to electric and 

natural gas supplies, and energy and facilities 

management services. 
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Like most businesses, you're and industrial customers a 

probably looking for new ways reliable energy supply, high-

to increase profitability, reduce quality seNices and turnkey 

expenses and operate more solutions to energy problems. 

efficiently. EnergyOne can help. The company originated in 

EnergyOne is a powerful 1917 as Missouri Public SeNice. 

portfolio of energy products and From the beginning, the 

seNices from UtiliCorp United. company established a 

a company with 80 years of tradition of providing customers 

experience in providing with safe, reliable and cost-

customers with low-cost effective energy. 

energy and unmatched In 1985. the corporate name 

service. EnergyOne has the was changed to UtiliCorp United. 

experience and resources to Since 1985, UtiliCorp has 

offer residential, commercial grown significantly and is 

now an internationally 

recognized provider of 

natural gas and electricity with 

total assets of S3.9 billion. 

The company has energy 

customers and operations 

across the United States 

and in Canada, Great Britain, 

New Zealand, Australia 

and Jamaica. Numerous 

customers around the world 

trust EnergyOne for reliable, 

cost-effective energy. 

EnergyOne provides flexible 

and creative energy solutions, 

helping you reduce energy 

expenses and make more 

efficient use of your energy. 

Whether your requirements are 

simple or complex, EnergyOne 

is the one source to meet 

your energy needs. 
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Deregulation is creating more and more 

opportunities for energy customers nationwide. · · · · ··· · ·· · · ·· ·· · ·· · · · · ·· · · · ·· ·· ·· · ·· ' 

. EnergyOne can help you take full advantage 

of the benefits deregulation offers. 
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Deregulation 
Is Providing Energy Customers 

With More Opportunities 

Deregulation is giving energy solutions that help opportunities and less-

customers the freedom to them take full advantage of the expensive sources of energy 

look beyond traditional sources benefits deregulation offers. for customers nationwide. 

like local utilities for energy Because UtiliCorp isn't tied As deregulation has 

purchases. This has created to a single energy source or evolved during the last 

unprecedented competition equipment supplier, EnergyOne decade, UtiliCorp has led the 

in the natural gas and experts can investigate movement to lower energy 

electricity industries. The all options and provide costs for customers. With 

result is increased unbiased energy solutions. EnergyOne, UtiliCorp will 

customer choices During the next few continue to be a leading 

and lower energy costs. years, deregulation will agent of change. 

UtiliCorp created EnergyOne continue to open new 

to provide customers with markets, providing more 
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EnergyOne rs The 
one Source 

For All Your Energy Needs 

EnergyOne provides a wide range of flexible 

energy solutions to residential, commercial, 

and industrial customers. With EnergyOne, the first 

nationally branded line of 

electric and natural gas 

products and services, UtiliCorp 

provides fully customized 

turnkey solutions for 

residential, commercial and 

industrial customers. 

EnergyOne helps businesses 

of all sizes become more 
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competitive and profitable by 20,000 miles of gas distribution 

supplying them with reliable. mains and service lines. These 

low-cost energy. UtiliCorp resources enable us to access 

has more than 1.785 megawatts energy sources nationwide 

of electrical generating and negotiate the best 

capacity, more than 5,000 miles prices for customers through 

of electrical transmission lines. volume purchasing. 

more than 3,000 miles of In addition. EnergyOne 

natural gas gathering and helps customers improve their 

transmission pipelines. and operational efficiency with a 

wide range of flexible energy 

solutions - everything from 

natural gas supply management 

services to turnkey design and 

build packages. 

The EnergyOne portfolio 

provides excellent value and 

combines the energy solutions 

you need into one complete. 

convenient package. 
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The EnergxOne Portfolio 
S I 

.Provides You With Complete 
o ut1ons 

SUPPLY SOLUTIONS 

In today's energy environment. you have a wide array of energy 

choices. EnergyOne offers low-cost solutions from simple. reliable 

delivery products to complex. customized supply services. 

Fuel and Power Management Services 
EnergyOne Fuel and Power Management Services provide a single 

source to meet all your energy needs. Company experts can design 

an energy package that not only simplifies your entire energy 

management process. but also helps lower your energy costs. 

EnergyOne Gas Supplv Solutions offer you ever1thing from fully 

packaged services with simple pricing and delivery options to 

completely customizable. stand-alone balancing and capacity 

management services. 

EnergyOne also offers retail electric power and related services 

within ounegulated electric utility service areas. 

In addition. we provide comprehensive energy management 

services - everything from consulting with you on your energy 

usage and suggesting ways to make it more efficient to designing 

custom energy solutions. 

Wholesale Power Services 
EnergyOne experts can partner with you to identify new options in 

buying power. We can analyze your current usage and purchases. 

providing you with competitively priced capacity, transmission and 

energy packages. 

Look for new EnergyOne products and 
technologies that will improve billing, 
productivity and energy management. 
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TECHNOLOG:Y SOLUTIONS · 

With the experience of dedicated energy experts, EnergyOne can 

design, develop and install emerging and proven technology 

solutions that can help lower your energy costs. 

ProfileOne'" Service 
The ProfileOne report provides a detailed analysis of your energy usage 

based on real-time measurement Knowing your energy use profile 

can help you more efficiently manage your operation and lower your 

overall energy costs. 

Productivity and Efficiency Services 
EnergyOne experts are knowledgeable on the most current process 

and HVAC equipment EnergyOne can point out opportunities to 

increase your competitiveness by utilizing the best equipment to 

meet your needs. 

Facilities Management 
EnergyOne can operate and maintain your central plant and building 

facilities, giving you more time to focus on your core business while 

also lowering energy costs. EnergyOne Facilities Management 

Services center on central plant operations and maintenance, 

end-use technologies and energy partnerships. Wherever energy is 

used, converted or distributed, EnergyOne is there with an engineered 

solution. What's more, EnergyOne can package financial and 

ownership options with its operations and maintenance programs. 

UTILITY SOLUTIONS 

With 80 years of experience in the utility industry, UtiliCorp 

is well-positioned to help customers design, finance, build and 

maintain their facility investments. 

Hot Spot"' Service 
Hot Spot Service uses infrared technology to locate high-temperature 

areas that may indicate potemial electrical probiems in your 

facility. These inspections can prevent unexpected power problems 

that disrupt operations and threaten the safety of your employees 

and customers. 

Utilities Services 
EnergyOne provides design, build and maintenance services to 

large industrial, institutional, municipal, cooperative and investor­

owned utility clients. Typical construction projects include overhead 

and underground distribution lines. substations. lighting, and 

associated equipment 

Perfect Powef" Services 
EnergyOne provides complete services to improve the power quality 

and reliability of your facility. EnergyOne offers consulting services 

such as diagnostics, measurement, analysis and design, in addition 

to equipment solutions such as surge suppressors. power 

conditioners, capacitors and uninterruptible power supplies. 

Power Services 
EnergyOne provides a best-cost, turnkey package from design and 

analysis to construction and financing of cogeneration, emergency 

backup, peak shaving and continuous standby power projects from 

0.5 to 30 MW EnergyOne can also save you money through expert 

rate representation, repowering and fuel switching. 
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Put The Power Of 
EnergyOne 

To Work For You 

In today's energy environment, you have more opportunities to receive low-cost energy and turnkey energy 

services. And no other energy provider otters you greater access to these opportunities than EnergyOne. 

With EnergyOne, not only do you get a full-service energy provider, you also get a long-term energy 

partner. EnergyOne otters the strength and performance of an international company, along with 

the experience, knowledge and backing of a company with an 80-year tradition of providing quality 

service. Choose the energy leader. Choose EnergyOne. 

For more information, call your EnergyOne representative or 800-E1-EXPRT !800-313-9778). 
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. EnergyOne Is Your Best 
Choice For Total 

Ener Solutions 

The companies that offer 
EnergyOne products and 
services include: 

Broad Street Oil & Gas 

Kansas Public Service 

Michigan Gas Utilities 

Missouri Public Service 

Northern Minnesota Utilities 

Peoples Natural Gas 

United Energy (Australia) 

UtiliCorp Energy Solutions 

WestPlains Energy 

West Kootenay Power (Canada) 

West Virginia Power 

With a complete portfolio of energy products and services, 

EnergyOne has the capacity, creativity and expertise to meet your 

energy needs today and in the future. 

EnergyOne representative or.call 800-El-EXPRT (800-313-9778). 

Put the po_wer of EnergyOne to work for you. 

ENERGYDNE~ 
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Put Our 
Proven Experience . 
To Work For You . · 
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Today, you have more 

energy choices than 

ever, and you can select from 

a growing number of providers. 

Among these providers, you 

have more service options 

and flexibility than ever before. 

With so many choices, 

deciding may seem even more 

difficult After all, each and 

every decision you make impacts 

many lives. So selecting the 

right energy provider 

is essential. 

EnergyOne"·' is a 

powerful portfolio oi 

high-quality energy products and 

services from UtiliCorp United, 

a $3 billion company that has 

been in the energy business 

since 1917. We have facilities 

in 17 states and provide energy 

services to electric and gas 

customers in 45 states, Canada, 

Australia, Jamaica, the United 

Kingdom and New Zealand. And 

1.7 million customers rely on 

our unmatched service 

and reliability. More than 1,100 

communities trust EnergyOne for 

reliable, cost-effective 

electricity and natural gas. 

We have the capacity, 

creativity and expertise to 

meet your changing energy needs. 

After all, we have more than 

1,778 megawatts of 

electrical generating capacity, 

nearly 3,000 miles of electrical 

transmission lines, more than 

5.000 miles of natural gas 

gathering and transmission 

pipelines. and 20.000 miles of 

distribution service piping. 

When you make EnergyOne 

part of your team. you are 

selecting the most reliable, 

flexible and innovative energy 

partner in the industry. 
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Get Low-Cost Energy 
And Creative Solutions 
From A Single Source 

Choose EnergyOne:" and you'll receive our pledge 

to be your low-cost energy provider. Even more 

important, you'll have our commitment to supply 

creative solutions to help you make better use of 

your energy. Throughout the process, you'll find 

our highest value lies in our service. 

With EnergyOne, you can 

take advantage of short- and 

long-term agreements that are 

completely flexible. You can 

choose from unbundled or 

complete turnkey solutions, 

and you can put our nearly 

80 years of experience and 

innovation to work for your _ 

customers. As a result. you 

can give the customers you 

serve access to our powerful 

portfolio of services. 
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These services include 

energy management, power 

plant development and other 

innovative solutions to help 

you make the best use of the 

energy we provide. 

In addition, EnergyOne 

provides value-added services. 

such as dispatching/load 

following, .,pinning reserves. 

power quality, uninterrupted 

power supply, fuel purchasing, 

and installation and servicing 

for backup generators/ 

batteries, to help ensure 

that you will always have 

high-quality, consistent 

energy. You'll get technical 

assistance. operational 

assistance. usage and 

forecasting services that 

increase safety and 

minimize outages - all 

backed by a full-service 

energy provider with a 

proven history of reliability. 
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Choose The Value Leader­
Choose EnergyOne"·' 

You should expect more than just energy from your energy provider. You shouid demand solutions, the kinds 

of creative energy applications EnergyOne provides. 

Right now, you have more opportunities to get the kind of service you deserve. That's why we encourage you 

to examine every option to ensure that you secure the best deal possible. We're confident that after this search 

you will discover that no other energy provider otters more reliability, expertise or value than EnergyOne. 

With EnergyOne, you're getting more than a full-service energy provider. You·re getting a long-term partner 

who will help you meet your long-term energy challenges. More than ever, the choice is yours. 

Choose EnergyOne. 
For more information, call your EnergyOne representative or 1-800-E1-EXPRT. 
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Discover The One Source 
For All Your Energy Needs 

From low-cost electricity and natural gas to state-of-the-art 

forecasting and technical assistance, EnergyOne is the one source for all 

your energy needs. Call 1-800-E1-EXPRT or contact an EnergyOne 

representative to put the power of EnergyOne to work for you. 

ENERGYDNE~ 
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ENERGYDNE~ 
UtiliCorp United 
911 Main Street, Suite 3000 
Kansas City, MO 64105 

CU STO M_E R_ 

EnergyOne News 
is published by UtiliCorp United. 
Letters and suggestions are 
welcome. Contact 

Martha Weber Conradt, Editor 
911 Main Street, Suite3000 
Kansas City, MO 64105 
816-467-3759 

Internet users can retrieve 
our Home Pages at: 
http://www.utilicorp.com 
or 
http://www.energy1.com 
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4 ENERGYONE NEWS 

Pumped Up 
About Hot Spot'" 
UtiliCorp United has been providing 
dependable electric service to 
Calmar, Inc,, for 32 years. But. it's a 
more recent service UtiliCorp has 
provided the Lee's Summit, 
Missouri, company that's really 
caused genuine excitement. 

Calmar, a manufacturer and 
supplier of quality non-aerosol 
pumps and dispensers to national 
companies like S. C. Johnson and 
Beecham, has been putting 
EnergyOne Hot Spot Service to 

On-Site Energy (con1in11ed from page 1) 

An excellent alternative would be 
steam turbine generators, which 
achieve the same function as the 
valves, but simultaneously 
generate electricity, too. 

The best applications for 
on-site power include 

cogeneration, standby and 
peak shaving facilities. 

Companies employing this type of 
power generation have enjoyed 
payback on their investment in a 
period of two years or less. 

cost-effective use for the past three 
years. 

"It's predictive maintenance," 
explains Calmar Plant Engineer Bill 
Whitlow, "because it has the ability 
to predict electrical problems 
before they happen." 

Hot Spot Service uses infrared 
technology to detect high­
temperature areas that could 
indicate potential problems in 
electrical connections. From the 
utility pole all the way to plant 
machinery, Hot Spot can detect 
overheated switch gears, bus 
connections, mechanical processes, 
and electrical fuses and panels. 

Is an on-site plant the right solution 
for you? The first step would be a 
feasibility study reviewing your 
particular requirements for power 
and thermal needs, environmental 
and noise constraints, plus local 
utility parallel generation costs and 
guidelines. Your EnergyOne team 
can perform the study, or take your 
results and offer alternatives to 
traditional energy sources, pro­
viding individual professional 
services. or a complete turnkey 
solution. Individual services range 
from analysis to construction to 
plant operation and maintenance. 

Bulk Rate 
US Postage 

PAID 
UtiliCorp United 

"Our downtime costs us thousands 
of dollars an hour," says Bill. "No 
telling what this service has saved 
us, but it's significant." 

So significant, in fact, that Calmar's 
two other U.S. plants use a service 
similar to Hot Spot. Little wonder 
this supplier of pumps for products 
like toothpaste, hand lotion and 
household cleaners is so pumped 
about it. 

"Hot Spot is like a very good insur­
ance policy," Bill Whitlow states. 
"It's one of the best preventive 
maintenance tools we have." 

With deregulation, there are now 
more choices than ever for putting 
energy to more cost-effective use. 
And one choice definitely worth 
looking into is building your very 
own on-site power plant. 

For more infonnation, 

call yourEnergyOne 

representative or 

1-800-EFXPRT. 
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UtiliCorp Comes Out On 
Top ''Down Under'' 

-·- -- -----·------~--------= 

Innovative financing 

and the EnergyOne 

brand help UtiliCorp 

make a major 

acquisition in 

Australia. 

CJ) . 
. 

2 ENERGYONE NEWS 

T"· ,.,pa,,,, •• - .,, 
And it came from all over 
the world. Major inter-
national utilities with 

major clout. But. when the smoke 
cleared. a smaller midwestern 
U.S. utility walked away with the 
business. Led by UtiliCorp United, a 
corporate group called the Power 
Partnership was selected over more 
than 20 competing bidders to 
acquire and manage United Energy 
in Melbourne, Australia - the 
first such electric company to be 
sold in the state of Victoria's 
privatization program. 

United Energy, which serves the 
southeast portion of metropolitan 
Melbourne, is a major player in 
Victoria. The company delivers 
electricity to a region holding 
more than 25 percent of Victoria's 
total population - 520,000 
customers in all. 

The Power Partnership, a three-
company consortium, has two 
Australian partners. AMP Invest-
ments, based in Sydney, is the 
largest pension fund manager 
in Australia. And State Super-
annuation Investment and 
Management Corporation, also 

0: What causes power quality 
problems? 

A: Power quality problems can 
be brought on by natural 
causes - lightning, wind, ice 
and animals; utility causes -
brownouts, outages, switch­
ing or equipment failure; 
internal causes - improper 
wiring and grounding, load 
swings, or disturbance to 

in Sydney, is the country's largest 
occupational funds manager. 

Together with UtiliCorp, the group 
put together an innovative 
financing plan. primarily in 
Australian dollars to hedge against 
exchange-rate fluctuations. Then, 
instead of focusing on cutting costs 
at United Energy, the Power 
Partnership proposed a plan to 
increase revenues by marketing 
energy-related products under the 
EnergyOne brand_ UtiliCorp's strong 
association with its two Australian 
partners was also a big key. 

Led by UtiliCorp United, a 
corporate group called the 

Power Partnership was 
selected over more than 20 

international utilities. 

In the end, this combination of 
forvvard-thinking and strategic 
alliances won out over other 
groups led by much larger utilities, 
including Electricite de France and 
Pacific Gas and Electric_ 

The acquisition of United Energy 
was the first of its kind in Australia 
and the start of Victoria's aggres-
sive privatization program to lower 

generating equipment; and 
external causes - one 
customer causing problems 
on the utility system which 
affects a neighboring 
customer. 

0: What equipment is affected 
by power quality problems, 
and what are the warning 
signs? 

-----------

costs, reduce pubiic debt and oiler 
customers a choice, while 
maintaining a secure supply of 
electricity. It's a program that will 
give every single customer in 
Victoria the opportunity to choose 
their electric supplier by the 
year 2000. 

As manager and 49.9 percent 
owner of the first private utility 
in the country, UtiliCorp hopes 
to gain insight and hands-on 
learning as Australia continues to 
privatize, making it a potential 
stepping stone to new markets ,n 
the U.S. and abroad. The deal a1so 
expands UtiliCorp's internationai 
presence, which includes 
Canada, Great Britain, 
New Zealand 
and Jamaica. 

"This is a major exten-
sion of our presence in 
that region," said UtiliCorp 
Chairman and President 
Richard Green. "Working with 
United Energy and the Power 
Partnership, we look forvvard to 
applying all our experience gained 
from operating in other countries 
and in various stages of 
deregulation and privatization." 

A: Electronic equipment is the 
most affected because of 
higher sensitivity operating at 
low voltages (5 to 12 volts), 
making it more susceptible to 
noise and damage by voltage 
variations. Signs of power 
quality-related problems 
include equipment shutting 
down, computing errors, 
loss of data, process 
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Desiccant Dehumidification Is A More 
Cost-Effective Way To Keep Cool 

-- ---·--··-~·· 

Lowering your air 

conditioning bills 

can now be 

accomplished with 

the installation of a 

very innovative wheel. 

control problems and 
overheating of wiring 
and equipment. 

G: Can power quality 
problems be resolved 
easily? 

A: While solutions vary, 
problems can often be 
resolved through wiring 
and grounding practices, 

3 ENERGYONE NEWS 

C 
ommercial space cooling is 
a major financial load for 
companies whose buildings 
are highly dependent on air 

conditioning, such as supermarkets, 
hotels and medical facilities. 

The problem is with conventional air 
conditioning systems. They're 
designed to remove humidity from 
building air, so they "super cool" 
well below a comfortable temper­
ature. Then, after moisture is 
condensed out, the dryer air is 
reheated to suit occupant comfort. 
As a matter of fact, much of the 
cooling capacity in the U.S. is inef­
ficiently used for dehumidification. 

Desiccant 
dehumidification systems 
cut the moisture content 

of air in half. 

One excellent solution is a 
technology called "desiccant 
dehumidification." The system -
based on the properties of solid and 
liquid materials with a high affinity 
for water vapor,.called desiccants -
cuts the moisture content of outside 
air in half by letting the air pass 
through a rotating desiccant-laden 

or with easily installed 
equipment. Other prob­
lems, however, are more 
complex and expensive 
to solve. 

EnergyOne Power Quality 
Solutions can solve any 
power quality problem. For 
more information, call your 
EnergyOne representative. 

wheel. When the wheel becomes 
saturated, the most saturated 
portion is driven off to the outside 
by natural gas-heated air, reacti­
vating the desiccant. The remaining 
air in the system is then cooled to 
suit the occupant's comfort before 
being distributed in the building. 

A field test showed a 
35 percent reduction of 

electrical energy 
requirements. 

That means the air is only cooled 
for comfort and not for dehumid­
ification, greatly improving 
efficiency. In two supermarket 
field tests. for example, results 
showed a 35 percent reduction of 
electrical energy requirements. In a 
supermarket application, annual 
savings can range from $6,800 to 

$25,000, depending on building size, 
climate and utilirf rates. 

Presently, new technologies are 
being developed by the Gas 
Research Institute iGRI) to reduce 
the size and cost of the system. A 
residential desiccant dehumidifier is 
also in the works. 

Even with the present system. 
desiccant dehumidification can 
definitely lower your energy and 
maintenance costs. 

-- - -- DesiccantDeliumiilification . - .---

Air 
Supply 

Dry Desiccant-
Process laden 

Air Wheel 

Conventional Equipment 

Return 
Air 

Exhaust 
Air 

Outside 
Air 

Desiccant Dehumidifier 
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with desiccant 
dehumidification .... Page 3 
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On-Site Energy Generation Is 
Worth Considering 

T
his idea may have never 
crossed your mind. But. if 
you have a large. energy­
intensive business, it's an 

idea worth your consideration: 
constructing your own on-site 
power plant. 

With competition the way it is 
today, you need every edge, 
including optimizing your operating 
costs. If energy bills are a 
significant part of those costs. 
having your very own power 
generation facility could be an 
excellent solution - especially if 
you use electricity or thermal 
energy around the clock, seven 
days a week. 

One solution to controlling 
energy costs is building 
your own power plant. 

At first blush. building a power 
plant would seem to be an ominous 
and costly task. But. organizations 
that have done it see the benefits 
almost immediately. One university, 
for example, claims it saves 
$372.000 annually with its own 

4.0 MW combined cycle com­
bustion turbine plant. And a large 
industrial manufacturer is replacing 
two boilers with a 1600 kW heat­
recovery facility to take care of its 
heating requirements. plus provide 
a reliable source for all the 
company's site electricity needs. 

Organizations that have 
built their own power 
plants see the benefits 

almost immediately. 

But what. exactly, are your options? 
At UtiliCorp United. we believe the 
best applications for on-site power 
include cogeneration. standby and 
peak shaving facilities. 

If your company has a high load 
factor for both thermal and elec­
trical use. cogeneration may be a 
good solution. Cogeneration is the 
sequential production of two useful 
forms of energy from the same fuel 
source. Two examples of typical 

combustion turbines and recipro­
cating engines, both of which use 
natural gas as the primary fuel. 

Standby or peak shaving units. on 
the other hand. are a good idea in 
cases where energy reliability is 
critical, such as a database faciiity 
or a hospital. In this case a natural 
gas or diesel fuel reciprocating 
engine would be the best choice. 

Perhaps you have a manufacturing 
facility requiring steam throughout 

its process, and 
you use pressure­
regulating valves 
to achieve the 
lower pressures 
you require. 

!conlinued on page 4) 
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.. STEAM TURBINE GENERATION SERVICES .: · . : 

Get More From Your Existing 
Steam System 

ENERGYDNE,s 

Make the 
most of your 

energy assets. 

Turn steam into 
an alternate 

source of power. 

T Most facilities that use saturated or superheated steam for 
processes reduce the steam pressure through a regulator to 
lower it to a usable pressure. This may provide an opportunity 

as a potential power generator. 

Steam Turbine Generation, offered by EnergyOne, reduces steam 
pressure by using the steam to power a turbine. In turn, the 
turbine generates electricity or produces work to drive a process 
end use, such as a pump, blower or compressor. EnergyOne 
offers complete Steam Turbine Generation - from design 
and construction to installation and start-up- installed in 
parallel with your existing pressure-reducing stations. 

T Steam Turbine Generation from EnergyOne allows you to use 
your existing assets to their fullest capacity. By reducing steam 
pressure through a turbine, you can turn that steam into an 
alternate source of electricity. Just as important. you'll lower 
your energy expenses by reducing your demand for utility­
supplied power. In addition, if your steam use is seasonally cyclic 
and offset by electrical use (such as with low summer steam 
peak and high electrical peak). we can install a condensing steam 
turbine that can level both your steam and electric loads. 

EnergyOne provides individual services or a complete, 
turnkey solution tailored to your specific requirements. 
Services include analysis/consulting; preliminary design; 
design; construction; financing; leasing; project management; 
construction management; maintenance; operation; 
regulated utility negotiations; equipment procurement 
permitting/licensing; and fuel procurement. When you rely on 
EnergyOne for Steam Turbine Generation, you have the freedom 

to concentrate on your core business. 

Steam Turbine Generation is just one of the ways our energy 
experts can help you get the most out of your energy. 
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. . . . 

Steam production 
was wasting 

energy. 

Energy0ne 
solutions provided 

significant savings. 

For more information, call 
your EnergyOne representative or 
800-E1-EXPRT (800-313-9778). 

" A fertilizer manufacturer in Omaha. Neb., produces saturated 
steam from its process at four pressure levels. The steam was 
either reinjected back into the process or condensed. Numerous 
pressure regulated stations "let down" the steam to a usable 
process pressure. Approximately 25 percent of the total steam 
produced was condensed. wasting valuable energy. 

" EnergyOne proposed a full energy analysis and 
implementation plan. The plan included waste heat boiler 
upgrades. installation of a 500 kilowatt condensing steam 
turbine generator. steam balance generation and sub metering 
recommendations. Installation of the steam turbine generator is 
projected to save more than $170,000 annually in electric 
costs. utilizing energy that otherwise was wasted. The fertilizer 
manufacturer would see a 1.5-year payback. 
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. ifor SPOT" SERVICE . . . 

Detect Eguipment Problems 
Before They Happen 

ENERGYilNE,, 

•:l#d=UW-

Get the 
industry's most 
comprehensive 

infrared diagnostic 
service. 

Save money by 
reducing 

breakdowns. 

,. Allowing potential equipment problems to go undetected and 
uncorrected can disrupt your productivity and lead to potentially 
dangerous situations for your employees. 

Hot Spot Service uses the same infrared diagnostic 
technology utilities have used for years in their own facilities. 
Hot Spot detects high-temperature areas in substations. 
transformers. main panels, electric switches and disconnects -
conditions that may indicate the potential for an equipment 
breakdown in your facility. 

Hot Spot provides a thorough, easy-to-read report showing 
you the exact location of problem areas. which ones should be 
corrected immediately and recommended solutions. We even can 
make the repairs for you. 

,. Hot Spot infrared scanning is a quick. reliable way to alert you 
of possible future problems due to high temperatures and 
overloading situations. Hot Spot inspections performed by our 
certified technicians provide savings by preventing equipment 
failures and unexpected power outages before they disrupt your 
operations. In addition. some insurance companies require this 
type of diagnostic service to qualify for coverage. 

We compile a complete, detailed report that includes both 
a thermal image and photograph, as well as the location of 
each piece of equipment that we inspect. We also provide 
recommendations for repairs to your equipment, prioritizing them 
to indicate which ones need to be made immediately and which 
can be made at a later time. 

And with the complete EnergyOne portfolio of services. our 
energy experts can complete the repairs recommended in the 
report and perform regular maintenance at your facility. 
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This plant 

suffered 
frequent 

equipment 
breakdowns. 

Hot Spot 
significantly 

reduced 
downtime. 

For more info1mation, call 
your EnergyOne representative or 
800-E1-EXPRT (800-313-9778). 

.,. A meat processing plant had been plagued by frequent 

equipment breakdowns that interrupted its processing lines and 
hurt productivity and profits. 

The company asked EnergyOne to perform a Hot Spot inspection 
of the facility to locate high-temperature areas that posed 
potential safety and productivity hazards . 

.,. A certified EnergyOne technician conducted a thorough 
inspection of the facility, discovering 19 potential problem areas, 
including 10 that required immediate attention to avoid 
equipment breakdowns. 

With just a few hours of preventive maintenance, EnergyOne 
saved the plant an estimated 61 hours of downtime and $11,000 in 
replacement equipment costs. The overheated motors, pumps, 
breakers, grinders, boilers and other electrical problems found 
during the Hot Spot survey would have cost tens of thousands of 
dollars in lost productivity if they had failed during a production run. 

We also provided the company with a regular maintenance plan 
that has since reduced downtime by 38 percent increasing 
productivity and saving the company more than $18,000 in 
equipment repair and maintenance. 

ENERGYDNE,. 
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~ PERFECT POWER"' SERVICES ; · 

Ensure Reliable Power ENERGYDNE .. 

Prevent or 
eliminate 

sources of 
equipment 
operating 
problems. 

Increase your 
profits and 

reduce 
downtime. 

y Businesses like yours rely more and more on sophisticated 
electronic equipment. However, many of these electronic devices 
are sensitive to disturbances in power or interference from other 
equipment. Even momentary power losses can lead to costly 
losses in productivity. 

Perfect Power Services provides complete, single-source 
integrated solutions to your power quality concerns, so you can 
concentrate on operating your business. EnergyOne' s power 
quality team uses state-of-the-art technology to perform 
site evaluations. monitor feasibility analysis and provide 
recommendations. Then we can implement solutions by providing 
design, equipment installation and even financing to help your 
business run at maximum efficiency. 

Perfect Power Services help EnergyOne customers solve immediate 
problems and ensure higher quality power in the future. 

y EnergyOne Perfect Power Services experts analyze the quality of 
your facility's electrical supply and determine the type of 
disturbances affecting the equipment in your facility. They also 
ascertain the susceptibility of your equipment to disturbances. 

We provide a complete, detailed report, including overview, 
problem descriptions, data collected, recommended solutions and 
a cost/benefit analysis of those solutions. Recommended 
solutions could be for your utility system. facility distribution 
system or a combination of both. 

Perfect Power Services helps you provide steady, consistent 
power in your facility and provide backup power supplies for 
equipment affected by outages. They can provide power that 
makes your equipment run more efficiently, last longer, reduce 
downtime and increase productivity. As a result. your company's 
profitability is increased. 
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Prepare for a 

variety of 
problems. 

For more information, call 
your EnergyOne representative or 
800-E1-EXPRT (800-313-9778). 

., Low-quality power is one of the primary causes of equipment 

failures and breakdowns. Power outages, spikes, surges, brownouts 

and blackouts caused both by man and nature can create downtime 

and permanently damage the equipment you rely on every day. 

Applying the right solution is critical to preventing future problems. 

Here are some potential problems and causes: 

PROBLEM 
Voltage surges and spikes 

High or low voltage 

Outages 

Harmonics 

Electrical noise 

CAUSE 
Lightning 
Equipment switching 
Improper wiring and grounding 
Operations on the utility system 

Changing load on the system 
Equipment set up improperly 
Improper wiring and grounding 

Operations on the utility system 
Protective equipment in the facility 

Presence of non-linear loads 
Adjustable speed drive 
Electronic power supplies 

Improper wiring and grounding 
Equipment incompatibilities 

Perfect Power Services from EnergyOne prnvide integrated 
solutions to all these potential problems. These solutions help 

you improve both productivity and safety for your business. 

ENERGYDNE~ 
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. CENTRAL HEATING SYSTEMS · · · 

Look To A Single Source 
For Central Heating Solutions 

ENERGYDNE,. 

i=IMIHiiit-

Enjoy the 
benefits of an 

efficient heating 
system. 

Work with the 
full-service 

experts. 

T Whether you need to heat one building or an entire complex. it's 
critical that your central heating system runs with optimum 
efficiency. Over time, your existing system will need to be upgraded 
or, in some cases, replaced entirely. EnergyOne experts can help. 

T EnergyOne provides complete, turnkey Central Heating Systems 
solutions to meet your energy requirements. Whether you need to 
upgrade your steam distribution or instail a complete system, our 
energy experts can custom-tailor a solution to meet your specific 
needs. Our Central Heating Systems packages include: engineering 
analysis. design, leasing and financing, permitting and licensing, 
equipment specification and procurement, construction and 
construction management. installation. and operations and 
maintenance. And if you don't need all of these services. you can 
simply choose the ones you need to meet your requirements. 

T Replacing an entire central heating system is a major 
undertaking. That's why it's essential to work with a company 
that not only offers complete solutions. but backs those 
solutions with the proven expertise of its people. 

EnergyOne provides individual services or a complete, turnkey 
solution tailored to your specific requirements. Services include 
analysis/consulting; preliminary design; design; construction; 
financing; leasing; project management; construction management; 
maintenance; operation; regulated utility negotiations; equipment 
procurement; permitting/licensing; and fuel procurement. When 
you rely on EnergyOne for Central Heating System solutions, you 
have the freedom to concentrate on your core business. 

In addition. you benefit by having the finest technical energy 
experts developing your system, as well as exceptional project 
management during construction and installation. 
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•;l§Qili1#/itiiNi,iYA!iffiiiM·· -
An aging heating 

system needs 
replacement. 

New systems 
reduce energy and 

maintenance 
costs. 

For more information, call 
your EnergyOne representative or 
800-E1-EXPRT (800-313-9778). 

T Many businesses and institutions are faced with the need to 
replace aging central heating systems. Older systems often have 
severe inefficiencies from leaks, malfunctioning steam traps, 
damaged insulation and corroded piping. Coal- or heavy oil­
burning boilers may be near the end of their useful life. In 
addition, they may have pollution emissions in excess of those . 
allowed by current regulations. You can look to EnergyOne for a 
single-source solution to all these problems. 

T A team of EnergyOne experts can respond quickly to perform 
a feasibility study to determine your exact requirements and the 
best solution to meet your needs. Our analysis can include: a 
review of fuel sources; equipment applications; system types; 
construction limitations; capital; operating and life cycle costs; 
permitting requirements; and future growth allowances. Acting 
as a single-source supplier, EnergyOne can design and build your 
entire project. In addition to energy and maintenance costs 
savings resulting from a new, modern system, EnergyOne can 
also save the administrative and coordination headaches 
associated with large construction projects. We can also explore 
financing, leasing and ownership options that provide you with 
the best economic solution. 

ENERGYDNE,. 
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· We tailor our special services 
to 01e.et your cQmpany'~ 11ee(I~ .. 

En"ergyOne Special Utility Services provide a variety of products and 

services that make your facilities safer and more efficient. They allow 

you to take advantage of our core strengths in the design, building and 

management of energy systems to develop a service package that meets 

your specialized needs. 

Our services range from maintaining gas distribution, outdoor lighting, 

high-voltage and generation equipment to designing and building 

complete utility facilities to meet your individual needs. 

You can count on our expertise, convenient locations, state-of-the-art 

equipment and 24-hour service to help your business run more efficiently 

and cost-effectively. 

To learn more about how EnergyOne Special Utility Services can 

help your business, call your EnergyOne representative today. 

ENERGYDNE. i 
Portfofio of Products and Semcts i 

ENERGYDNE. 
UtiliCorp United 
911 Main Suite 2218 
Kansas City, Missouri 64105 

95-QIIC:.. h/Oh 
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NEWS 
INDUSTRIAL ENERGY USER 

UTILICORP UNITED:. 
REDEFINING THE ENERGY INDUSTRY 

This May UtiliCorp officially 
launches EnergyOne. a portfolio of 
natural gas and electric products and 
services that offer advanced. yet 
simplified. energy solutions. 

With a portfolio that meets cus­
tomers· unique energy needs through 
integrated pricing, reliability, tech­
nology, supply and financing options, 
EnergyOne is particularly beneficial 
to commercial and industrial cus­
tomers. And, perhaps most impor­
tantly, EnergyOne offers a single 
source for cost-effective energy solu­
tions, EnergyOne is America's 
newest source of energy ... the only 
source customers need to meet all 
their energy requirements. 

With the launch of EnergyOne, 
UtiliCorp is the first national provider 
of energy products and services. 
That means it is able to supply and 
source energy nationwide and use 
volume purchasing to provide the 
best energy prices. And because 
UtiliCorp is not tied to a single 
energy source or equipment supplier, 
it can investigate all options and pro· 
vide unbiased energy solutions. 

UtiliCorp helps businesses 
improve competitiveness by manag-

ing utility costs, applying the late 
energy-related technologies and pn 
viding contract financing. In additio. 
UtiliCorp helps its customers cor 
serve energy resources and imprO\ 
energy reliability. 

The EnergyOne portfolio includes: 
AdvisorOnew Service -

detailed assessment of energy sourc, 
and purchasing processes. It pinpoin 
opportunities to use more efficier 
supplies and technologies that low, 
costs and increase reliability, 

Fuel and Power Manageme1 
Services - Provide different leve 
of customized service solutions th, 
lower energy costs, including tari1 
packaged, custom, unbundled ar 
on-line. 

Hot Spot"" Service - Us, 
infrared technology to detect higi 
temperature areas that may indicac 
potential problems. These inspe, 
tions can prevent power outages th, 
threaten the safety of customers ar 
employees or disrupt operations. 

Power Services - Equip cu 
tamers' facilities with natural gas 
diesel generators that produce ele 
tricity and, if needed, hot wat, 
steam or both. 

(see EnergyOne on page 
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WIDELY USEll REFRIGERANT 
PHASES OUT THIS YEAR 

Companies that use air conditioning and 
refrigerating equipment must plan now for 
long-term cooling needs. Production of 
chlorofluorocarbon (CFC) refrigerants will 
cease at the end of 1995. 

Another refrigerant, hydrochloro­
fluorocarbons (HCFCs) will also be 
phased out, although over a longer 
time frame. HCFCs will be used as 
transitional refrigerants with supplies 
available for existing equipment. 
Production caps for HCFCs begin in 
1996. Production will be phased out 
by 2030. Hydrofluorocarbons (HFCs) 
do not have a phase-out schedule. 

These changes affect the 
vast majority of commercial air condi­
tioning and refrigeration owners, and 
the EPA warns that the worst action 
is no action since refrigerant shortages 
are on the horizon. DuPont projects a 
3 million-pound shortage of CFC-11 
and a 40 million- to 60 million-pound 
shortage of CFC-12 by 1996. 

Equipment that uses CFCs 
or HCFCs includes industrial and com­
mercial air conditioning and refrigera­
tion equipment, industrial chillers, 
residential and commercial refrigera­
tion units, ice machines, industrial 
process refrigeration and cold stor­
age, refrigerated transports and auto­
motive air conditioners. 

Almost all new products use alter­
native refrigerants, including chlo­
rine-free substances such as 
ammonia and blends. New com­
pounds must comply with guidelines 
concerning ozone depletion potential, 
global warming potential, refrigera­
tion capacity, energy efficiency, flam­
mability, toxicity and material 
compatibility. 

Servicing older equipment will 
continue well beyond the end of pro­
duction of the banned 'substances. 

The EPA suggests retrofitting equip­
ment, if possible, as stocks of current 
refrigerants begin to thin. No "drop­
in" refrigerants exist, and alterations 
will be required for all conversions. 
The Electric Power Research Institute 
estimates that retrofit expenses 
range from 20 percent to 60 percent 
of the installed cost of a new chiller. 

Reclaimed refrigerants may be an 
interim source until equipment is 
converted or replaced. Even here, the 
EPA established numerous regula· 
tions on recycling, reclamation and 
record keeping. 

The Clean Air Act of 1990 banned 
intentional venting of CFCs and 
HCFCs during servicing, repairing or 
disposing of equipment. Fines of up 
to $25,000 per day may be imposed 
for each occurrence. A racheting 
excise tax has been laid on CFC 
refrigerants, in addition to emission 
fines, to encourage the transition to 
alternative refrigerants. 

(see CFCs on next page) 

1995 1996 1997 1998 1999 

CFC Excise Tax Per 
Pound of Refrigerant 

O: What does deregulation mean to 
the energy industry? 

A: Deregulation is the act or process of 
removing pricing restrictions and stimulating 
market-driven systems by encouraging open 
access to capitaHntensive monopoly 
networks. The intent of deregulation is to 
increase competition, which will improve the 
bargaining position of the consumer. 

The · banking,· airline, · trucking and ·· 
communications industries have all 
undergone pricing deregulation. The natural 
gas industry is about 1 O years into the 
deregulation process, and the electric 
industry will soon join it. 

Deregulation in the natural gas and 
electric industries is important because it 
gives utility customers additional energy 
options, so they can make decisions that 
improve their company's competitiveness. 
utiliCorp United is on the leading edge of 
restructuring the natural gas and electric 
industries. From that position, and with 
EnergyOne, utiliCorp's premier portfolio of 
natural gas and electric products and 
services, UtiliCorp is able to better serve all of 
its _J:.11stomers. EnergyOne is an enhancement 
to UtiliCorp's commitment to provide 
uninterrupted energy at the lowest possible 
cost while meeting the unique needs of 
each customer. 

All of this requires improved products and 
services for smaller customers and the 
creation of products of increasing value to 
volume customers. 

UtiliCorp will ·· continue to keep its 
customers informed as deregulation 
advances. This information can be vital for all 
consumers, since changes will be coming 
rapidly. EnergyOne News is just one vehicle 
utiliCorp Will use to ·keep ]ts. "<:usto111ers 
abreast of the situation. 
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CFCs (continued) 

There is general ,consensus that 
using HCFCs as a transition 
refrigerant will make the CFC 
phase-out schedule workable. 
Today's most viable replacement 
options for air conditioning sys­
tems are HCFCs and HFCs. 

For companies that have not taken 
steps to meet demands once refrig-

erants such as CFCs and HCFCs 
become scarce, the EPA recom­
mends: designating a facility refrig­
erant manager; taking inventory of 
air conditioning and refrigeration 
equipment and supplies; drawing up 
a plan to conse,ve existing refriger­
ant stocks and to begin retrofitting 
or replacing equipment to use sub-

EMERGING TECHNOLOGIES: 
· "WRlJIEl'l--.POI..E":·MOIORS 

A significant advancement in electrical 
motor technology opens a market 
dominated by internal-combustion engines. 
"Written-pole" motors developed by the 
Electric Power Research Institute and 
Precise Power Corporation give electrical 
customers a cost-effective alternative. 

The Roesel Motor-Generator'" 
The newly designed motors sre 25 

percent more efficient than conven­
tional motors and offer power levels 
three to four times larger than those 
previously available for single-phase 
AC lines. 

Ferrite magnetic layer 
where exciter writes 
"permanent" magnet poles anen magne po es 

Generator Stator 

High-Inertia 
External Rotor 

Motor Stator 

Applications such as irrigation, 
flood-control pumps, sewage, oil-field 
operations and blower systems for 
crop dryers, conveyors and livestock 
ventilation can now be handled with 
written-pole motors. 

Rural applications often have 
access only to single-phase electrical 
se,vice. Single-phase conventional 
motors are restricted in size because 
of the high current and related 
voltage sag that occurs during start­
up. Written-pole motors require very 
low start•up current and achieve and 
maintain synchronous speed more 
easily. They also develop a large "syn­
chronous" torque at much lower 
speeds. allowing operation with large 
inertial loads. 

stitute refrigerants. 
To aid companies facing proble, 

because of the mandated refrig, 
ant changes, UtiliCorp offers s, 
vices including the desi, 
construction and financing 
chiller replacements. 

In written-pole machines, "perm 
nent" magnet poles are continuoui 
and instantaneously written on 
magnetic layer in the rotor by , 
exciter pole in the stator. The me 
netic poles are written to a differ€ 
spot on the rotor during each revo: 
tion whenever the rotor spe 
changes, keeping the pole pattern 
a constant poles per second. A squ 
rel cage winding in the motor ad 
induction torque to aid starting. 

Written-pole motors provide t 
operating advantages of conventior 
synchronous machines without t 
drawbacks. Noted for its simp 
cost-effective design, the new mo, 
offers a smooth start and operat 
over a wide voltage range. ThrE 
phase designs are available in 
sizes, and single-phase motors , 
up to 60 horsepower. The desi 
received the R&O 100 award as o 
of the most significant "new techn 
ogy" products of 1994. 

Power quality can be improved 
several applications by use of w, 
ten-pole technology. As a mot 
generator set the machine c 
provide continuous power con 
tioning, as well as excellent po~ 
isolation between the electrical c 
tribution system and load. ThE 
motors can ride through blacko 
exceeding 15 seconds at full le 
while delivering precise freque, 
and regulated voltage. 
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EnergyOne (continued) 

Special Utility Services -
Provide a variety of products and 
sel\ices that make facilities safer 
and more efficient. These services 
allow customers to take advantage 
of UtiliCorp's core strengths in the 
building and management of energy 
systems to develop a service pack­
age that meets specialized needs. 

Perfect Power"' Services -
lmp-ove power quality, reliability and 
voltige regulation by making the best 
use of equipment options and cus­
toniied system design solutions. 

FrofileOne"" Service - Prepares a 
det1iled analysis of gas, electricity, 
steim and water usage. This analysis 

can improve power quality by elimi­
nating sags, surges, spikes and 
blackouts. UtiliCorp's exclusive soft­
ware provides real-time measure­
ment and prepares a comprehensive 
report detailing energy costs. 

Productivity and Efficiency 
Services - Help streamline opera­
tions, lower energy costs and 
increase the reliability and quality of 
energy through the utilization of the 
most current energy equipment. 

Environmental Energy Services -
Contribute solutions to environmen­
tal challenges such as waste 
disposal and water/waste water 
treatment. 

If you have any questions regarding the 

information contained in this newsletter, 

please contact your UtiliCorp representative 

or call 1-800-828-2141. 

TORO COMPANY, INC.:. 
The Toro Company, Inc., has a 40-year association with UtiliCorp United as 

its utility. While deregulation changes the working relationship with the 
Windom, Minnesota, plant, the trust between Toro and UtiliCorp developed 
through long-term cooperation remains. 

"There have been a lot of changes in the past three or four years. with 
deregulation," said lim Hiley, Manufacturing Services Manager for Toro. "Now 
we're a transportation customer instead of a tariff sales customer. The people 
from UtiliCorp have done a good job of explaining that to us." 

Hiley said UtiliCorp explained that Toro could now buy its own gas. "But with 
the programs UtiliCorp has available, it makes us feel we don't have to do 
that," he said. 

One of those programs - Price Guard - recently allowed Toro to lock in low 
natural gas prices. It is one of the advances UtiliCorp, through its EnergyOne 
portfolio of products and services, is bringing to the energy industry. 

'We put a lot of faith in what the UtiliCorp people recommend," Hiley said. 
"It's very important to us to have that trust." 

Employees at the Toro manufacturing facility in southwest Minnesota 
manufacture, assemble and test several models of snow blowers and lawn 
equipment before shipment to dealers. 

ENERGYONE ON THE INTERNET 

UtiliCorp has established two Internet addresses to deliver information 
concerning EnergyOne products and services and answer questions on all 
aspects of energy. 

By logging in at "'http://www.utilicorp.com" or "http://www.energyl.com" 
Internet users receive the EnergyOne home page, which provides a 
description of EnergyOne products and services. 

There is also a series of hyper-text option words which appear in blue. By 
clicking on these words, the Internet switches the user to more in-depth 
information relating to the selected item. Options always available include 
news releases and financial information about UtiliCorp, but many other key 
words will be on the home page. 

One very appealing aspect of the Internet is that it is a two-way medium, 
allowing for on-going discussion of energy issues and problems. UtiliCorp 
has teamed with Power Quality Assurance magazine, and both groups of 
energy experts plan to establish the "PO-Net," the premier on-line forum for 
energy issues. 

Users may leave questions for the energy experts at UtiliCorp. In addition, 
other Internet users will be able to add potential solutions to energy 
problems. Various articles from Power Quality Assurance magazine will be 
available for even more energy information. 

While all information on the EnergyOne home page is continuously 
updated, the give and take of the "PO-Net" will change with each 
user's comments and questions. This will be a popular stop on the 
information superhighway. 

Internet users can retrieve _the EnergyOne home page through the addresses: 

http://www.utilicorp.com or http://www.energy1.com. 
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