BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the application of )
Nickie Hertzog for a Change of Electric ) File No. EO-2012-0343
Supplier )

ORDER SETTING PREHEARING CONFERENCE

Issue Date: August 28, 2012 Effective Date: August 28, 2012

On April 13, 2012*, Nickie Hertzog filed an application with the Missouri Public
Service Commission requesting that her electric supplier be changed from Osage Valley
Electric Cooperative (“Osage Valley”) to Kansas City Power & Light (‘KCP&L").> The
Commission made Osage Valley a party. Both Osage Valley and the Staff of the
Commission oppose her request.

Thus, the Commission will set a prehearing conference to give the parties the
chance to discuss, define, and possibly resolve the issues presented. The Commission
will also set a date for the filing of a proposed procedural schedule to ensure that this

case progresses.

THE COMMISSION ORDERS THAT:
1. A prehearing conference is hereby scheduled for this case on
September 11, 2012, at 10:00 a.m. The conference shall be held in Room 305 of the

Governor Office Building, 200 Madison Street, Jefferson City, Missouri. The Governor

! All calendar references are to 2012 unless otherwise noted.
2 Ms. Hertzog appears to be referring to KCP&L Greater Missouri Operations Company (“GMO”), and not
Kansas City Power & Light Company.



Office Building meets accessibility standards required by the Americans with Disabilities
Act. Any person who needs additional accommodations to participate in the conference
should call the Public Service Commission's Hotline at 1-800-392-4211 (voice) or Relay
Missouri at 711 prior to the conference.

2. The parties shall file a proposed procedural schedule no later than
September 18, 2012.

3. This order shall become effective upon issuance.

BY THE COMMISSION
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Steven C. Reed
Secretary

(SEAL)

Ronald D. Pridgin, Senior Regulatory
Law Judge, by delegation of authority
pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 28" day of August, 2012.
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