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JUDGE GRAHAM  Good norning. This is
Tuesday, October 23rd, 2018. Conm ssion has set this
time for an evidentiary hearing in the case of Stella
Lucy, Conplainant, versus Union Electric, doing
busi ness as Aneren UE. The File Nunber is
EC- 2018- 0376.

My nanme is Paul G ahamand |I'mthe
Regul atory Law Judge that's presiding over this
heari ng today. Wy don't we go ahead and have an
entry of appearance. M. Lucy, if you want to turn
your m crophone -- or that mcrophone towards you. |If
yours is like mne, there's a button in the mddle
that if you'll press, will turn a green light on and
that will allow others in the roomto hear you. If
you want to just state your nanme, M. Lucy, and
announce that you're here.

M5. LUCY: |I'mStella Lucy and |I'm here.

JUDGE GRAHAM  Ckay. Thank you very
much. And Union Electric, if your attorneys wish to
make an appearance at this tine, you shoul d.

MS. G BONEY: For Anmeren M ssouri, this
is Sarah G boney of the law firmSmth Lewis, LLP.

JUDGE GRAHAM  Ckay. |Is anyone el se here
for you today?

M5. G BONEY: Just ny w tnesses.

TI GER COURT REPORTI NG LLC 10
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JUDGE GRAHAM  And then the Conm ssion
Staff. | see several faces out there | know Enter
your appearances.

MR, IRVING Yes. For Conm ssion Staff,
Ron Irving. |'malso here with Kevin Thonpson, as
well as Steve Dottheim

JUDGE GRAHAM  All right. And | don't

know if the Ofice of Public Counsel -- anybody here
fromthe Ofice of Public Counsel? First of all, of
course -- and I'mthe worst offender on this -- let's

make sure our cell phones are turned off.

And then as a prelimnary matter, it has
been brought to ny attention by several that we may
have confidential nmatters. As you nmay or may nhot
know, this proceeding is being streaned at this tine
out on the internet, so a | ot of people can see this.

And so I'mgoing to put it on you to
alert me in the course of the hearing if sonmething is
confidential -- highly confidential that you don't
want streaned out there, you need to flag nme on that,
say sonething to ne about that. And at that point |
will turn off the sound and put us in-canera. W'l
handl e that as though we are in-canera.

Ms. Lucy, that is a nine dollar word that

we go to | aw school to learn so that we can charge

TI GER COURT REPORTI NG LLC
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people to translate. It neans that | will turn the
sound off and -- for our purposes, I will turn the
sound off and stop streaming for a nonent while we
di scuss whatever that is here. But it wll be upon
you and all other counsel to flag nme on that in
advance. |s that okay? Everybody understand?

MS. LUCY: Yep.

JUDGE GRAHAM  All right. Now, the
matter of exhibits. M. Lucy, do you have any
exhibits that you anticipate that you will be offering
i nto evidence today; pictures, docunents, anything
that you brought here that you want the Conm ssion to

consi der as evi dence?

M5. LUCY: | brought pictures. And if
the Commi ssion wants, |'ve actually got the panel that
got blowed up in ny car. If you want to see it,
you' |l have to get sonmebody to help nme get it out and

bring it in because it's heavy.

JUDGE GRAHAM  Wel I, it is your case. |If
Staff wants to see it, if Ameren UE wants to see it,
that wll be on themor on you. As far as concerns
the pictures, where I'mgoing at this point intinmeis
how we are going to mark those. Aneren has gone ahead
and given nme an exhibit |list that begi ns Exhibit
Nunber 1 and extends down through 11C. And |'m

TI GER COURT REPORTI NG LLC
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advi sed that C stands for confidential.

M5. G BONEY: Yes, Judge.

JUDGE GRAHAM  So they have flagged ne in
advance in that respect. Now, because this is a pro
se proceeding, I'"'mgoing to take things a little bit
out of what | would regard as the ordinary order. |I'm
going to have you proceed first in this case, but then
I'"'mgoing to go to Staff. And then I'"'mgoing to go to
t he Respondent in ternms of the presentation of the
evi dence.

So that said, Staff has advised that they
don't have an exhibit list per se. Does Staff
anticipate offering any exhibits into the case?

MR ITRVING Yes. Yes.

JUDGE GRAHAM  And how many do you
anti ci pat e?

MR ITRVING One.

JUDGE GRAHAM  One. |s that your Staff

report --

MR IRVING Correct.

JUDGE GRAHAM  -- Dbasically?

MR I RVING Yes.

JUDGE GRAHAM Wl |, what | was thinking
was that we would -- since Aneren's gone ahead and

taken ownership off 1 through 11-C, that we would pick

TI GER COURT REPORTI NG LLC 13
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up at 20. Apparently you have only the one, but let's
just go ahead and say that your exhibit is going to be
21.

MR I RVING Ckay.

JUDGE GRAHAM  Ckay. And then, Ms. Lucy,
i f you have exhibits that you are going to mark and
we'll -- and they will need to be marked, we're going
to pick up with your exhibits at 41. | kind of
anticipated there m ght be 20 for each. And in the
course of a hearing, sonetines people suddenly realize
t hey have one nore exhibit then they anticipated that
they would and so |I'mgiving sonme roomin there to
gr ow.

So your exhibits will pick up at 41. |If
| said 40, | m sspoke. At 41 and go fromthere.

So are there any other prelimnary
matters that we need to pick up and discuss at this
poi nt ?

M5. G BONEY: Judge, we do have a pending
notion to dismiss just so nuch of the Lucy's claimas
was a claimfor damages. So | think that's pending
and maybe you were going to address that.

JUDGE GRAHAM Wl |, thank you for
calling nmy attention to that. | amgoing to take that

with the case.

TI GER COURT REPORTI NG LLC
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M5. G BONEY: Thank you.

JUDCGE GRAHAM  And it will be ruled with
the rest of the case. | have read your notion, |
understand your notion. There was no response that
was filed to the notion, but none was required either.
So I'll take that one with the case.

Any other prelimnary matters that | need
to take up? | think | indicated in the procedural
schedul e that | would take official notice of the
pleadings in this case and so at this tine as a matter
of record, | amtaking official notice of those.

By pl eadings, if anyone doesn't
understand what | nean or if there's any anbiguity, |
mean the conplaint, |I nean the answer and the
affirmati ve defense and the notion to dism ss that
were raised by Areren UE. | don't nean Staff's
report. Staff's report is not a pleading. So that
wi Il have to be proved up in a different way.

If there's -- yes, M. Lucy?

M5. LUCY: 1'd like to clarify sonething
to Aneren. They sent ne this docunent. They needed
sonme docunents or sonething fromus, a statenent or
sonething. And we got it the day after they was
required to -- we was required to get it to them

So --

TI GER COURT REPORTI NG LLC
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JUDGE GRAHAM  Ckay. Wwell --

M5. LUCY: -- | guess what |'m saying
s --

MS. G BONEY: That's fine. Yeah, |
under st and.

M5. LUCY: Ckay. But the statenent in
here says if we refuse. | just want to let it known
that we haven't refused.

JUDGE GRAHAM  Ckay. Let's take that up
at the appropriate point. And by appropriate point,
there is nothing in the file at this point that Ameren
has filed that can-- that |I'maware of, and |I went
t hrough the EFI S docket this norning. They have filed
nothing. | would have expected themto have filed
sonething if you had not responded to that.

Now, they may have another theory on what
their duties are in that sort of thing, but | haven't
heard fromthem the Comm ssion hasn't heard from
them And so unless | do hear fromthemin the course
of the hearing, we won't worry about that --

MS. LUCY: kay.

JUDGE GCRAHAM  -- at this point.

Anything else in the way of prelimnary
matters? Okay. Well, we're going to proceed to
opening statenents then. | don't knowif you wish to

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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gi ve an opening statenent. | would want to begin with
you, Ms. Lucy, because this is your case. The -- the
order of opening statenents that | would like to
follow -- again, alittle bit out of the ordinary
because this is a pro se case.|

If Staff has an opening statenent that it
wi shes to make, 1'd |li ke to have that opening
statenment follow the Conplainant's, follow Ms. Lucy's,
and then proceed to any opening statenent that the
Respondent, Anmeren UE, w shes to give.

Ms. Lucy, you are not represented by
counsel here. | cannot represent you. Staff cannot
represent you. You are on your own here. Having said
that, you don't need to nmake an opening statenent, but
i f you do, please understand that your opening
statenent is not evidence. You wll not be sworn
first and | will not consider your opening statenent
as evi dence in your case.

The best way to think of an opening
statenment is to think of it as a road map where you
get up and you tell ne basically what your case is
about. You don't need to talk very long. [|'m not
telling you you can't talk as |ong as you feel
confortable in laying out your case, but please

understand that all you are doing in your opening

TI GER COURT REPORTI NG LLC
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statenent is flagging ne on the sign posts of your
case, the road map of your case, but it is not your
evi dence. Do you understand ne?

M5. LUCY: Yes.

JUDGE GRAHAM  Ckay. W're going to --
do you wish to give an opening statenent and tell ne
what your case is about and what your main points are?

M5. LUCY: Basically it's just the -- the
chain of events that happened when we -- when the --
when they blew -- set our house on fire and what
happened that day and the interaction that | had with
the crew that was out there that brought us here. |
mean that's --

JUDGE GRAHAM Is that your opening
st at enent ?

M5. LUCY: Yeah.

JUDGE GRAHAM  Ckay. Staff? Does Staff
have an openi ng statenent for ne?

MR. IRVING No, we do not.

JUDGE GRAHAM  Ckay. | would anticipate
t hat maybe Aneren does.

M5. G BONEY: No, Judge.

JUDGE GRAHAM  (Going to go -- okay. So
t hat concl udes opening statenents and we are going to

go now directly to testinony. M. Lucy, you have

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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W t nesses other than yourself? [|'massumng you're
going to testify

M5. LUCY: Yes. But | have no w tnesses.

JUDGE GRAHAM Ot her than yourself.

M5. LUCY: Correct.

JUDGE GRAHAM  Ckay. Are you ready to
testify then at this tinme?

M5. LUCY: Yeah.

JUDGE GRAHAM  Ckay. Wiy don't you -- we
have you go over here where the witnesses sit, |'ll
swear you in and | wll take your testinony. There
you are on the screen. All right.

(Wtness sworn.)

JUDGE GRAHAM  All right. Now, this is
your case so this is your direct testinony. Explain
your case to ne fully and in detail

MS. LUCY: You nean how -- how the day
progressed? |s that what you're after?

JUDGE GRAHAM  This is your case now.

You tell ne what you canme here to tell the Conm ssion.
STELLA LUCY, having been sworn, testified as foll ows:

M5. LUCY: Basically | was outside
working in the yard and they had been worki ng on our
nei ghbor's -- putting in a three-phase systemfor his

shop out back. This had been going on for a while.

TI GER COURT REPORTI NG LLC 19
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One of the gentl enmen approached ne and told ne they
was going to be shutting off our power because they
had to do sonething to the line. | said, That's fine,
we have a generator. Ckay? So he said, Well, it
shouldn't be off long. And | said, That's fine, don't
worry about it. So |I went ahead about ny business of
cl eaning the yard, cutting trees, et cetera.

| went inside because nmy husband had been
recuperating froma heart surgery, told himthat they
was going to shut the power off. He said, That's fine
because we got the generator. W -- | went back
outside, started ny work; sat there and sat there.
And when | went out back to unload a | oad off the
trailer, | heard the generator on, which told ne they

had cut the power.

A while later, | went back w th another
| oad and the generator was off. | went inside to
check on ny husband to let -- see how he was doi ng and
| said, Well, the generator went off, we had to have
power. We had no power. The power was still out in
the house. | went out through the garage and the

garage was full of snoke.
| went back inside, got ny husband, got
himout in the garage, went -- junped in the truck,

went down the road to where the workers were at. |

TI GER COURT REPORTI NG LLC
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got out, was flagging them and the guy wal ked around
and he says, W didn't do nothing, it ain't our fault.
| said, Qur house is on fire. You -- you -- you got
our swwtch -- our garage is on fire, full of snoke.
You better come down and fix it.

So anyway, | left, went down. They cane
down there and they went in the garage and there it
was. And they said, Yeah. So anyway, they started --
and it was a Generac switch, okay, that had -- was
burni ng, snoking. And he turned around and he -- he
said, Well, we don't know anyt hi ng about those.

My husband was standing in the garage and
| said, Can you go in and call the Generac man, the
guy who services our generator? So he went in there.
In the meantinme, we -- the three of us -- there was a
tall guy, a short guy about ny size, and a younger
guy. And I'mtaking the younger guy had to be |ike
a -- an apprentice or sonething because the guy ny
size -- | call himthe boss. Gkay? He was basically
telling the young guy what to do, unscrew the thing
and take it off.

W wal ked outside to where the neter is.
The young guy was over with the neter to check the
wires. Then | was standing there, the boss was next

and there was a taller man that was standing there.

TI GER COURT REPORTI NG LLC 21
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He was one of the guys. He turned around then and he
says -- the guy checked it and he turned around and he

was reading it and he said, W've got 270. And the

boss says -- it was -- it was the |ook that transpired
that | -- the only thing I can describe. And he says,
You nean 240. And the kid -- | call hima kid -- he
| ooked and he went, Yeah, it was 240. | had no idea

at this point what that neant or whatever.

W went back inside. They was working on
the thing. M husband had got the Generac guy on the
phone to tell himhowto do the switch. And that one
guy -- the boss, he turned around and he said, W
didn't do nothing and it's not our fault. The tall
guy, he pulled ne back in the garage and he says, You
need to get ahold of UE, okay, so they can fix your

stuff. Okay? He said, You could have |ost the whole

house. It's fortunate that you all were honme because
don't -- you could have |lost the whole thing, you
know. | went, Ckay.

So anyway, they got the power done. The
guy then cone around and he -- again he told ne, W
didn't do nothing, it's not our fault. | said, Wll,
sonet hi ng caused sonet hi ng, you know. Long story
short.

He then went back outside. They

TI GER COURT REPORTI NG LLC
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i mredi ately -- one guy went out there to the pole
besi de of our house with a |long stick and he turned
the power off that big thing. Gkay? And then our
generator kicked back on. Well, they inmmediately --
nmy husband i mmedi ately shut the generator back off
because we didn't want it tore up.

And then they got the power back into the
house, okay, so we had power in the house. And then
they left and they went right back down to where they
was working at earlier the day at the pole at the
street. And then that was it.

A couple days later, | went out to the
shop to check on our aninmals and we had no power.
Wll, I"'msorry. | got ahead of nyself. W went in
and that night it got cool, we went to heat. W
didn't have no heat. So we had to call the heat and
air guy. He came out and he fixed the furnace so it
wor ked. He put a new switch or sonething in.

So then a couple days later is when |
went out and checked the animals and we found we had
no power in our shop. W had a strobe light. On the
ceiling fan, there was a strobe light. GCkay? | nean
it was |ike the '60s.

W knew that we had a problemout there

so | wal ked across the street, wal ked -- well, yard

TI GER COURT REPORTI NG LLC 23
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and told the guys out there, | said, There's sonething
in ny shop because we got a strobe |light and we don't
have a strobe light. And the guy says, WlIl, you've
got to be hooked to a three-phase. | didn't know what
the hell that neant. Excuse ne, | didn't know what

t hat neant.

So anyway | went back in there, we shut
the power off to that same -- because we have a
400- anp service to our house. W got two panels; one
north and a south. W shut the power off of that.

And then | had went in and | had called Aneren UE |ike
the guy told ne to, okay, and talked to a -- excuse ne
a mnute.

Anyway, when | called UE Aneren, | talked
to a Margaret Stranger -- Strainger. She was the
adjuster. And she gave ne -- assigned ne a claim
nunber. And she was very nice, very pleasant. kay?
Told ne what | had to do, she would send ne the claim
forms that | had to fill out and stuff. She did
stress so -- she said, Make sure when you send your
clainms in on your receipt, you send us the original.
W will not accept a copy. | said, Well, okay, you
know. | said, But it's going to be in different
parts. She said, That's fine, you know. And she

said, I'"'mhere to help you if you need hel p, blah,
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bl ah, blah. | said, Well, it will be a while. So
anyway she said -- | said, That's fine. She said, |I'm
here if you need ne.

Up until that point, UE was great. kay?

Areren was great. But after that point, getting ahold

of Margaret was inpossible. | would call her after |
got the -- started getting the receipts in, | turned
around then and | called her to nmake sure -- | sent
themcertified. | sent them and asked her in the

letter, Wuld you please |l et ne know you got the
package. | got not hing.

| started calling. | got -- all | got
was her answering machine. Answering machine. And it
was varying tinmes at day. | would call at nine
o' clock, ten o'clock, one o'clock, it didn't matter.
Ckay? So | sent her a letter through general post,
Wul d you please |let me know, comment with ne.

Not hi ng.

About a week or so, maybe two or whatever
after | sent it, | got the first rejection letter from
Anmeren that they ain't responsible. According to the
| egal stuff, they're not responsible for interruption
of service. | wote her back. | said, |I'mnot
tal ki ng about interruption of service. |'mtalking

about the damages that was done to our property. |
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got no response. | then sent her another certified
| etter asking for her to call ne, get back wth ne,
talk to nme, you know. | got another rejection letter.

"Il still calling all varying tines of
the day. 1In fact, | called one woman -- called the
sane number but didn't ask for her and | said, Is --
do you have a Margaret Strainger there? And she said,
Well, yeah. And | said, Well, |'ve been trying to get
ahold of her. Could you give her a nessage? And she
said, Yes, | will. And that was the end of that. |
never heard nothing el se.

Then one day | was sitting there and |
call ed her again. This was like four o' clock in the
afternoon. |I'mlike I know what's going on. She's
dodgi ng. Ckay? Wy, | don't have a clue. But
anyway, | was sitting there and | had a cell phone,
okay, that did not have our nane, nunber, wasn't tied
to us nowhere. | called her, left her a nessage, hung
up and i nmedi ately turned around and cal |l ed her nunber
agai n and guess who answers the phone?

And | said, This is M. Lucy. | said,
Can you tell me why you have not responded to any of
my nessages |'ve left you? 1've sent you a letter,
|"ve called you, I've left all these things. And she

said, What can | do for you? | said, | got a
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question. | want to know where we go at fromthis
poi nt here. She said, Wll, | have to check on that.

This was |i ke a Monday or Tuesday. She

said, I'lIl have to check on that. She said, Gve ne a
couple days. | said, WII you call nme back Friday?
Any tinme Friday. | wll be in the house Friday. She
said, Yeah, I'll get back wth nme [sic] Friday.

And you know what | got Friday? | got
another rejection letter. At that point | was done
with -- with trying to get ahold of anybody. GCkay?
Period. And that's when | started trying to find out
what can be done about what they -- damages they done
to ny house.

Everybody nakes a m stake. Ckay?

There's not one person out there -- | don't care how
| ong you' ve been in any busi ness what soever -- that
don't nake a m stake. |'mnot saying what they done

to our house was intentional, because it wasn't. |
don't think anybody would do sonething like that. But
m st akes happen.

And why Aneren won't admt it is beyond
me. (Gkay? Because the circunstances that day and the
way that it programred out and the repeatedly, It's
not ny fault, we didn't do nothing, it's not ny fault,

we didn't do nothing, you know. It's just | ogical
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that -- why this happened when it did. And we've
never had a problemw th that generator before. W've
never had a problemsince. And trust ne --

JUDGE GRAHAM  Ms. Lucy, may | interrupt?
You wi Il have an opportunity at the end of this case
to make a closing argunent. You are beginning to nake
It now.

M5. LUCY: Oh, I'msorry.

JUDGE GRAHAM No, no. That's fine. But
your testinony should be limted to the facts that
your case is based upon. | wll give you an
opportunity at the end of this case to sound off and
make your argunent, but that is not what we're doing
now. Ckay?

M5. LUCY: Ckay. Well, that's ny
argunent. That's -- that's the ram of what happened.
kay?

JUDGE GRAHAM Al right. Then you're
done with your direct testinony? Have you told ne all
of the facts that you want the Comm ssion to consider
I n your case?

M5S. LUCY: Yeah. That's what happened.

JUDGE GRAHAM  Ckay. | had indicated
that we're going to take sonme things a little bit out

of the ordinary order because this is a pro se
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Conpl ai nant. Does Staff -- I'mgoing to go to Staff
now with respect to cross-exam nation. Do you have
cross-exam nation for the Conpl ai nant ?

MR IRVING W have no questions.

JUDGE GRAHAM  No questions. W'Ill go to
t he Respondent, Aneren UE, then. Does Aneren UE have
Cross-exam nati on?

M5. G BONEY: Yes, Judge.

JUDGE GCRAHAM  Go ahead.
CROSS- EXAM NATI ON BY Ms. G BONEY:

Q Good norning, M. Lucy.
A Hi .
Q | wanted to ask you just a question or

two about information that you put in your conplaint.
And |'m happy to get up and show it to you if you want
to reviewit to renenber what you said.

In your conplaint, it begins, On Cctober
4th --

A Yes.

Q -- and then you tell the story simlar to
what we heard here. One thing it says is -- and |
quote -- Pulled ne aside and told ne I needed to call
Areren and file a claimso we could get the repairs
done.

A. Correct.
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Q | went in and called Aneren at -- and
then gives a nunber. And here's what | want to ask
you about. Your call to Anmeren, that wasn't on
Oct ober 4th, was it?

A It was the day it happened.

Q You sure it wasn't October 5th that you
cal |l ed Aneren?

A It was the day that it happened.

Q Al right. Let's see. And then | want
to ask you about when the Aneren enpl oyees cane into
your garage and one of them spoke -- at |east one of

t hem spoke on the phone to the Generac man; is that

correct?
A Correct.
Q And then they were able to bypass your

generator and directly hook up your power; is that
correct?
A Correct.
Q All right. And when that happened, you
didn't have any problens; is that correct?
A That we knew about.
Q Al'l right.
M5. G BONEY: That's all the questions |
have, Judge. Thank you.
JUDGE GCRAHAM  All right. Do you have
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any re-- what we call redirect? You've been asked
sone questions by Aneren. They may not have asked you
sone questions that you would |Ii ke to have been asked
but they didn't ask at this point. Do you have any
further direct testinony for the Conm ssion?

MS. LUCY: No.

JUDGE GRAHAM  Ckay. Now, you i ndicat ed,
Ms. Lucy, here before we began that you had exhibits.
This would be the time -- and |'m not encouragi ng you
to just throw a | ot of paper at the Conm ssion or
sonething like that. But is there sonething specific
that you've brought here today in the way of docunents
that you want to have marked as an exhibit and nade a
part of your case because you believe that it proves
your case? Sonething that -- at the table or
sonething |like that?

You don't have to give nme any exhibits if
you don't think that they really add to your case, but
i f you brought sonething today that you want ne to
consi der or the Commi ssion to consider as evidence
t hat supports your case, this is the tine that we
shoul d go ahead and have it marked and introduced into
evi dence, so.

M5 LUCY: You want the pictures, you

mean, that we took?
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JUDCE GRAHAM  That's -- that's what --
whatever it is that you ve got in mnd. So why don't
you step down there and pick out what you want, hand
it to the court reporter and we'll have her mark it.

MS. LUCY: Here's --

JUDGE GRAHAM Wiy don't you go over to
the court reporter? And | think that we said that
your exhibits would be 41 on, did we not?

M5. LUCY: Yeah.

JUDCE GRAHAM Hand it to the court
reporter. |Is that -- ma'am is that what you want?
Do you want to go ahead and nmark those for ne?

(O f the record.)

(Exhibits 41 through 49 were marked for
I dentification.)

JUDCE GRAHAM | believe we are back on
the record here. M. Lucy, what | would like for you
to do, first of all for nme, is go through those
exhibits one at a tine give ne the nunber of the
exhibit and then give it a nane for the record. This
is for the benefit of our record for our court

reporter and everybody in here.

So just |ook at the exhibit, tell nme what
the nunber is on that exhibit and -- that the court
reporter put on there, tell ne what the -- what you
TI GER COURT REPORTI NG LLC 32
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want to nane that. Do you understand ne?
M5. LUCY: (Nodded head.)
JUDGE GRAHAM  (Ckay. Please do that for

us.

M5. LUCY: Exhibit 14 -- or 41 is
basically a blowup -- a pull back of the transfer
swi t ch.

JUDGE GRAHAM  Cxay.

M5. LUCY: Is that it?

JUDCE GRAHAM  Go ahead.

M5. LUCY: The -- 42 is a close-up that
shows the burnt wires -- how nuch -- how heat -- how

much heat that was init. So it's just burnt wires of
the transf-- | nean the snoke and stuff that's init.

JUDGE GRAHAM  Ckay.

M5. LUCY: 43 is basically the sane
thing. It's just alittle closer up. But it's a
nmore -- shows nore of how the fire was in the bottom
of it, the burnt swtches were in the top or
Vi ce-versa, everywhere you want to look at it. That's
what that is.

This -- 44 shows the snoke and the danmage
on the outside before it was took apart and what was
involved init. So that's the outside of it. 45

basically is the same thing, sane picture. 46 is
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anot her close-up of the interior of the box of the
transfer switch. 47 shows the line that we had to
replace going fromthe house to the shop that burnt
the switch panel out of -- out of the shop. That's
what that is.

48 basically shows the generator's set
data, the rate -- rated voltage, rated anperage,
powers, et cetera, et cetera. And the -- 49 is the
printout basically of what the picture showed of --
actual plate on the generator.

JUDGE GRAHAM  Does that conplete it?

M5. LUCY: Yes, sir.

JUDGE GRAHAM  Are you offering those
exhibits into evidence? By that | nean do you want
those to becone a part of the record that the
Conmmi ssi on consi ders?

M5. LUCY: Yeah.

JUDGE GRAHAM  Are there any objections
from Staff?

MR. IRVING No objections.

JUDGE GRAHAM  Any obj ections from Aneren
UE?

M5. G BONEY: No objections, Judge.

JUDGE GRAHAM  All right. Then the

record is going to reflect that the exhibits nunbered
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1 -- I"'msorry, Exhibits nunbered 41 through 49
inclusive are admtted into evidence.

(Exhibits 41 through 49 were received
i nto evidence.)

JUDGE GRAHAM  Al'l right. Now |I'm going
to give Staff an opportunity to ask any questions of
the witness at this point -- well, strike that.

Is there anything that you wish to add at
this point in your sworn testinony concerning any of
those exhibits, ma'an? Wat | did was | asked you
sinply to nane them and nunber them and you di d that
for me, and I thank you very nuch. Wat | didn't give
you an opportunity to do because | didn't ask you was
to tell nme whether there's any testinony that you
would Iike to share with the Comm ssion at this point
concerni ng any one of those exhibits? And again, |'m
not asking you to argue.

M5. LUCY: Right.

JUDGE GRAHAM | "' m asking you to tell ne
what facts, if any, you would |like ne to consider with
respect to any or all of those exhibits by nunber. Do
you wi sh to do that?

M5. LUCY: No. | think they're
sel f - expl anatory.

JUDGE GCRAHAM  All right. That -- 1"l
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accept that as your testinony.

Does Staff have any questions of the
Witness with respect to any or all of the Exhibits
41 through 49?

MR. IRVING No questions.

JUDGE GRAHAM  Ckay. Does the
Respondent, Aneren UE, have any questions of this
witness with respect to any of these specific
exhi bits?

MS. G BONEY: No, Judge.

JUDGE GRAHAM  Any ot her recross of this

W t ness?

MS. G BONEY: No, Judge.

JUDGE GRAHAM  Staff?

MR I RVING No, Judge.

JUDGE GRAHAM  That concl udes your
testinony then, Ms. Lucy. You can step down. |I'm

going to ask you at that point if you have any ot her
evi dence or w tnesses that you wish to present. But
you can step down and sit down at the table there with
your husband.

Al right. M. Lucy, do you have any
nore witnesses or evidence that you want the
Commi ssion to consider and nmake a part of the record

In your case at this point?
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M5. LUCY: The only thing I've got is the
bills.

JUDGE GCRAHAM  The bil I s.

M5. LUCY: The bills that we got.

JUDGE GCRAHAM  Ckay. Well, then |
think -- you brought the bills with you?

M5. LUCY: Yeah.

JUDGE GCRAHAM | think then what we
better do here is go back off the record. | didn't
make nyself clear. | think you were probably thinking

about the liability part of the case. Let's go back
off the record, you take the bills over to the court
reporter. We will begin nunbering themat 50. We'll
be off the record and when we cone back on the record,
['"l'l have you get back on the witness stand and tel
nme whatever it is you want to tell nme about those
exhibits. Ckay?

M5. LUCY:  Uh- huh.

JUDGE GRAHAM  We're going off the record
t hen.

(Exhibits 50 and 51 were narked for
i dentification.)

JUDGE GRAHAM  Ckay. We're going to go
back on the record now. W' re going to make a proper

record wwth respect to those exhibits because | didn't
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manage to turn on the audi o part when we went through
Exhi bits 41 through 49. So if you will bear with ne
and renane them 41 through 49, for the record and
we'll go through that litany of questions that | went
t hrough before and then we'll go right on with your
damages exhibits. GOay? So why don't you tell ne
what 41 is and just go right on fromthere.

M5. LUCY: It's a push-back thing of the
switch panel, the transfer switch

JUDGE GRAHAM  Cxay.

M5. LUCY: That's 41. 42 is a close-up
of showi ng the burn patterns and the burnt w res that
happened when it -- when it blew up. 43 is basically
the same thing only a little clearer. That does point
out the snoke, the damage, et cetera. 44 is basically
showi ng the snoke on the exterior of it where it
caught fire. And 45 is basically the sanme picture
except just -- that's all that is.

And then 46 is another picture show ng
the interior of the transfer switch that burnt up.

The 47 is show ng where we had to replace the wire
going fromthe house out to the separate switch thing
in the shop, where we had to dig it up, put it in. 48
is a picture of the generator set data sheet that's

physically on the machine itself. And 49 is the data
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sheet that has been converted over to a Excel program

JUDGE GRAHAM  Ckay. Now, Ms. Lucy, |
had asked you a nunber of questions about those
exhi bits when you were on the wi tness stand before,
but you have al so now marked sone ot her exhibits or
had t hem marked by the court reporter that concern
your damages?

M5. LUCY: Yes, sir.

JUDGE GRAHAM  Ckay. And can you do the
same thing for those exhibits that you' ve just done
for 41 through 49? G ve ne the nunber and give ne a
name for each exhibit.

M5. LUCY: The Exhibit 50 basically is
the first and the second stack of receipts, bills that
we got that we sent to Aneren. And 41 is the one that
came in later --

JUDCE GRAHAM It wouldn't be 41. \Wat
would it be?

M5. LUCY: |I'msorry. Fifty and 51.
Fifty is -- is this one (indicating). |It's basically
showi ng recei pts of what we paid, who we paid, et
cetera, et cetera. And 50-- Exhibit 51 is the one
that came in later.

JUDGE GRAHAM 517

MS. LUCY: 51.
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JUDGE GRAHAM  Ckay.

M5. LUCY: |Is the one that canme in later
when we found out that the incident, okay, had burnt
out all of our GFI plugs on the exterior of our
buil ding. And we had to have the electrician to cone
back out and replace all those. That's what that is.

JUDGE GRAHAM  Ckay. |'mnot sure that
counsel has seen the |ast few exhibits. Are you
satisfied that you saw then? |f you want to approach
and take a | ook at themreal quick before |I ask
qguesti ons about whether you object to their
adm ssibility, | think you ought to be accorded the
opportunity to look at themif you want.

M5. G BONEY: My | just ask a question?

JUDGE GRAHAM  Sure. You can go ahead
and voir dire the w tness, yeah.

VO R DI RE EXAM NATI ON BY Ms. G BONEY:

Q Ms. Lucy --

A Uh- huh.

Q -- are those the sane receipts that we --
exact sane receipts that we saw in your -- that you

submtted to Consuner C ains Managenent ?

A Yeah. The only exception may be this
| ast one that cane in, Exhibit 51.

Q Al'l right.
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JUDGE GRAHAM Do you want to take a

| ook? Go ahead.

t ake a | ook.

MR | RVI NG Staff counsel would al so

JUDCE GRAHAM  Go ahead.

M5S. LUCY: But this one, you should have.
M5. G BONEY: Just one second.

MR, IRVING Sure. Thank you.

MS. LUCY: Thank you.

JUDGE GRAHAM  Ckay. | believe everybody

has | ooked at the exhibits. Wat are the nunbers that

you have up there, Ms. Lucy? Are they 41 through 51

now?

MS. LUCY: Yes, sir.
JUDGE GRAHAM  And as | asked you before,

are you offering all of those exhibits into evidence?

M5. LUCY: Yeah.
JUDGE GRAHAM  And you're asking the

Conmm ssion to consider them as evidence of your

claim --

517?

M5. LUCY: Yeah.
JUDGE GCRAHAM  -- and your conpl aint?
Any objections fromStaff to 41 through

MR. ITRVING No objections from Staff.
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JUDGE GRAHAM  Any objections fromthe
Respondent, from Aneren UE, to 41 through 517

M5. G BONEY: No objections, Judge.

JUDGE GRAHAM  Ckay. Well, they will be
adm tted then.

(Exhibits 50 and 51 were received into

evi dence.)

JUDCE GRAHAM  Now, as before when |
wasn't -- didn't have the audio on, | want to ask you
Is there any testinony in the way of facts -- not

argunents, but in the way of facts that you w sh for
the Conmmi ssion to consider with respect to any or all
of those exhibits? Anything you want to add?

M5. LUCY: Yeah. |I've just -- | seen it
I n here.

JUDGE GRAHAM Pl ease identify the
exhibit that you' re going to be tal ki ng about.

MS. LUCY: Exhibit 50, it's |ike the
second page. It's not -- it was -- it's not a
receipt. It's just where Ameren -- | went over and
told the guy about the strobe light in the shop, they
went back down and they was wor ki ng wherever they was
wor ki ng and he told ne at that tine, he said, I'm
havi ng an official Ameren UE servicenan cone out here

and check your power. And he did. And this is the
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statement that he -- that he left at the door, the
Ameren UE guy.

JUDGE GRAHAM  You are referring to
Exhi bit 507

M5. LUCY: Yes, sir.

JUDGE GRAHAM  How nmany pages does
Exhi bit 50 have, for the record?

M5. LUCY: A whol e bunch.

JUDGE GRAHAM  Ckay. Well, then don't
count them More than one?

M5. LUCY: Yeah.

JUDGE GRAHAM  Ckay. And the page to
whi ch you have just been referring in your testinony,
did you tell ne that that -- did you tell the
Commi ssion --

M5. LUCY: Three.

JUDCGE GRAHAM  -- that that's --

M5. LUCY: Third page.

JUDGE GRAHAM  The third page of Exhibit
Nunber - -

M5. LUCY: Yeah.

JUDGE GRAHAM  -- 507

M5. LUCY: Yes, sir.

JUDGE GRAHAM  Are there any other

exhibits that you wish to tell ne sonething about in
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the way of facts?

M5. LUCY: No. That's all. Do you want
one of these things fromAneren? | got an extra in
here if you want it.

JUDGE GRAHAM Wl |, go ahead.

M5. G BONEY:  Sure.

M5. LUCY: That's where they cane back
out there and checked it.

JUDGE GRAHAM  Al'l right. Now, again,
does that conclude your testinony?

M5. LUCY: Yes, sir.

JUDGE GRAHAM  (Ckay. That's fine. Thank
you. Have a seat.

M5. LUCY: | done it again. | think
they're out of sequence.

JUDCE GRAHAM  Renenber we're on the
record.

MS. LUCY: |'msorry.

JUDGE GRAHAM  Now, Ms. Lucy, do you have
any ot her w tnesses?

MS. LUCY: No, sir.

JUDGE GRAHAM  Ckay. And | think I had
asked you before whether you had any w tnesses or
evi dence and we di scovered that you did have. You had

two or three nore damages exhibits. Have you now
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presented all of the exhibits that you want the
Conmmi ssion to consider and are they in evidence?

M5. LUCY: Yeah.

JUDGE GRAHAM  (Ckay. Then | don't know
that you'll understand ny question, but are you
resting your case at this point? By that | nean is
that your case? Have you concl uded your case?

M5. LUCY: Yeah.

JUDGE GRAHAM  Ckay. Does anyone need to
take a short break? W haven't really been at it an
hour yet. If not, we'll proceed to Staff.

M5. G BONEY: Judge, could we take just a
nmonment so that my witness can have a | ook at
Ms. Lucy's phot os?

JUDGE GRAHAM  Surely. W'Ill go off the
record. |'ll try to remenber to turn the sound back
on when we cone back on.

(Of the record.)

JUDGE GRAHAM  Ckay. At this point we're
back on the record. The tinme is five mnutes until
11:00. And I"'mgoing to ask if the Staff has a case
that it wishes to put on, we will proceed with the
Staff's case at this point. M. Ilrving, do you have
sone testinony or evidence?

MR. IRVING Yes, Judge.
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JUDGE GRAHAM  You can proceed.
MR TRVING Staff would Iike to cal

Cedric to the witness stand -- Cedric Cunigan to the

W t ness st and.

and be sworn.

JUDGE GRAHAM Conme to the wi tness stand

(Wtness sworn.)
JUDGE GRAHAM  Go ahead. Counsel for

Staff can proceed.

CEDRI C CUNI GAN, havi ng been sworn, testified as

foll ows:

DI RECT EXAM NATI ON BY MR | RVI NG

Q
pl ease state
A

> O > O

Q

Al right. M. Cunigan, please your --
your nane for the record.
Cedri c Cuni gan.

Pl ease identify your place of enploynent.

The M ssouri Public Service Conm ssion.
Ckay. Please identify your job title.
Uility engineering specialist three.

When did you begin your enploynent with

t he Comm ssi on?

A

Q
A
Q

| got enployed here in January of 2017.
Okay. \What was your job title?
Utility engineering specialist three.

Pl ease identify your post-high schoo
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education, including dates of graduation and degrees.

A | have a Bachel or of Science in
bi ol ogi cal engineering attained in May of 2011 from
the University of Mssouri. | also have a Master of
Busi ness Admi nistration also fromthe University of
M ssouri attained in May of 2013.

Q Ckay. Thank you. D d you work anywhere
bet ween conpl eti ng your formal education and taking
enpl oynent at the Conmm ssion?

A Yes.

Q Pl ease identify where you worked and the
j ob positions that you held prior to working at the
Conm ssi on.

A | worked with the M ssouri Departnent of
Nat ural Resources in the Solid Waste Managenent
Program | began enploynent there in August 2013 as a
m scel | aneous technician and then | was pronpted to an
envi ronnental engineering in January of 2014. |
transferred to the Hazardous Waste Programin
Sept enber of 2014 and | renmined there until ny
enpl oynent with the Conmm ssion.

Q What has been nature of your enpl oynent
while in the -- while in the enploynent of the
Commi ssi on?

A | ook at various engineering reviews,
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renewabl e energy standard, custoner conplaints and
some of the rate cases.

Q Ckay. D d the Conmm ssion order the Staff
to conduct an investigation of Ms. Stella Lucy's
formal conplaint and file a report no |ater than
July 31st, 2018?

A | don't have the order in front of ne,
but yes, that was the date that the report was fil ed.

Q kay. M. Cunigan, were you directed to
performan investigation of Ms. Stella Lucy's fornal
conplaint and file a report respecting your

I nvestigation?

A Yes.
Q M. Cuni gan, had you been working on an
i nformal conplaint that -- that -- that you nade with

the Comm ssion? Like had you been working on inform-
i nformal conpl ai nt concerning Ms. Lucy?
A Yes.
Q Ckay. M. Cunigan, |'mgoing to hand you
a docunent that | would |like to have marked as Exhi bit
21.
(Exhibit 21 was marked for

i dentification.)
BY MR | RVI NG
Q M. Cunigan, can you identify the
Tl GER COURT REPORTI NG, LLC 48
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docunent | just handed to you?

A Yes. It's the Staff report filed in this
case.

Q kay. Is that the Staff report based on

your Staff investigation of Ms. Stella Lucy's formal
conpl aint?

A Yes.

Q Are there any corrections that you woul d
like to nake to the Staff report at this tinme?

A Yes. On page 2, the fifth line fromthe
bottom where it says, Conplainants transfornmer, there
shoul d be an apostrophe in between the T and the S in
Conpl ainant's. Also on page 2, the last line, the
date Cctober 5th, 2018 should be Cctober 5th, 2017.

Then on page 3 under the headi ng Cctober
23rd, 2017, the first line under that heading, The
first instance of Conplainant's Respondent's
representative arrived at Conpl ai nants address, that
Conpl ai nant's shoul d al so have an apostrophe between
the T and the S. And then under the heading March
14t h on that page, third line fromthe bottom October
4t h, 2018 should al so be Cctober 4th, 2017.

Q Okay. Thank you

A And then finally on page 4, the second
headi ng, March 26th, 2018, should actually be March
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28t h, 2018.
Q Wth those corrections, is the
I nformation contained in that docunent true and
correct to the best of your know edge and belief?
A Yes.
Q Does this exhibit set out how you
I nvestigated Ms. Stella Lucy's informal and formal

conpl ai nt ?

A Yes.

Q How did you investigate Ms. Stella Lucy's
i nformal and formal conplaint?

A Initially I spoke to Ms. Lucy and Aneren
to get their story of what happened. And through
that, | went back and forth between them several
times. | also spoke with M. Dawson who was the

Generac serviceman and took down their stories and
tried to piece together what happened on that date.

Q Ckay. Does this exhibit set out whether
you were able to reach a conclusion or nmake any
findings as a result of your investigation?

A Yes.

Q Were you able to reach a conclusion or
make any findi ngs?

A | was able to determ ne that there was an

error involving the generator transfer switch, but I
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was not able to say what woul d have caused that error.
Q Ckay. Thank you.

MR ITRVING Judge, | would like to offer
Exhi bit 21 into evidence.

JUDGE GRAHAM Al right. M. Lucy, the
Staff has offered Exhibit Nunmber 21 into evidence.
Exhi bit Nunmber 21, we are advised fromthe testinony,
is the Staff report that was prepared by this w tness.
Have you seen a copy of it at sonme point?

M5. LUCY: Yeah.

JUDGE GRAHAM  Ckay. The question is
whet her you have any objections at this point to the
adm ssion of that exhibit for the Conm ssion to
consider it as evidence, just like the Comm ssion wll
consi der your exhibits. Do you have any objection?

MS. LUCY: No.

JUDGE GRAHAM |s there any objection
from Ameren UE?

M5. G BONEY: No objection, Judge.

JUDGE GRAHAM  Ckay. That exhibit will
be admtted then.

(Exhibit 21 was received into evidence.)

MR TRVING At this point I would Iike
to tender M. Cunigan as a witness for cross.
JUDCGE GRAHAM  All right. | think that
Tl GER COURT REPORTI NG, LLC 51
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the way that | set this out was at this point we'll do
this differently than the different way | was doing it
before. And if the conpany -- if Areren UE is ready
to proceed with cross-exam nation of this w tness,
pl ease go ahead.

M5. G BONEY: No cross, Judge. Thank
you.

JUDGE GRAHAM  All right. Does the Staff
have any cross-exanm nation for this wtness?

MR ITRVING W don't have any questi ons,
no.

JUDGE GRAHAM  I'msorry. It's any
redirect. M. Stella, do you have any
cross-exam nation for this w tness?

MS. LUCY: No.

JUDGE GRAHAM  Now does staff have any
redirect?

MR I RVING No, Judge.

JUDGE GCRAHAM | take it not.
QUESTI ONS BY JUDGE GRAHAM

Q | have a couple questions at this point.

Your conclusion is that the -- the incident, if we can
refer to it as an incident, or the damges were the
result of a transfer switch failure. 1s that what |'m

under st andi ng you to say?
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A Yes. There was an error involving the
switch transferring power.

Q And when you use the word "error," do you
mean sone kind of a failure?

A Fai l ure, equiprment mal function. | just
wasn't able to determ ne what that was that caused it.
Q Ckay. So -- but you were able to
conclude that the transfer switch itself had fail ed?

A Yes.

Q Okay. Was there sonething specific about
it that you observed that caused you to reach that
conclusion or was that sinply an inference that you
drew fromall of the facts that you analyzed in the
case? Was it burned up or sonething? Sonething you
coul d eyeball and see?

A From both testinonies of the Conpl ai hant
and the Respondent, it was burned. And she had

provided the pictures earlier --

Q So --

A -- but --

Q -- you did actually |look at the pictures?
A | did not see the pictures prior to

today. The testinony fromthe witness and the conpany
was that the switch would -- had fire danmage.

Q kay. And you saw those pictures for the
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first tinme today?

A Yes.

Q And there was not hi ng about those
pi ctures that caused you to change your concl usions as
expressed in Exhibit 217

A No.

Q Those pictures do, in your judgnent,
corroborate or reinforce the conclusion that the
transfer switch had fail ed?

A Yes.

Q And beyond that, you can't say. |Is that
your testinony as to what caused the probl ens?

A Correct.

Q No further questions.

JUDGE CRAHAM  Now, |'ve asked sone
guestions of this wtness. And on the basis of the
guestions that |'ve asked and on the basis of the
answers that the wi tness has given, M. Lucy, do you
have any further questions or questions of this
Wi t ness?

MS. LUCY: No.

JUDGE GRAHAM  Ckay. Does the Respondent
have any cross-exani nati on based on ny questions or
anyt hi ng el se?

MS. G BONEY: No, Judge.
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JUDGE GRAHAM  Ckay. M. Irving, do you
have any redirect? | won't call it cross this tine.
Do you have any redirect for this wtness based upon
the questions that | asked of this w tness?

MR. IRVING No, Judge.

JUDGE GRAHAM  Ckay. May this w tness be

excused?

MR I RVING Yes.

JUDGE GRAHAM  Now, Ms. Lucy, by that
question -- | don't know if he intends to | eave, but

by that question |I've asked is it okay for himto
| eave if he's got sonething else to do or do you
anticipate that you m ght have nore --

MS. LUCY: No.

JUDGE GRAHAM  -- questions for him
| ater?

MS. LUCY: No, |I'mfine.

JUDGE GRAHAM  (Ckay. So this wtness is
excused.

Does Staff have any further testinony or
evi dence?

MR. IRVING No, Judge.
JUDGE GRAHAM  Ckay. All right. Does
the cus-- does the conmpany, Ameren UE, have evi dence

to present?
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M5. G BONEY:  Yes, Judge.

JUDGE GRAHAM  Ckay. Go ahead and
proceed with your case.

M5. G BONEY: Aneren M ssouri calls
Aubr ey Krcmar.

JUDGE GRAHAM  All right. Go ahead and
state your nane and then |I'll swear you.

THE W TNESS: Aubrey Krcnar.

JUDGE GCRAHAM Go ahead and sit down.
Wl |, go ahead and stand and I'l|l swear you.

(Wtness sworn.)

JUDGE GRAHAM  All right. Go ahead and
be seated. Counsel, you can proceed.
AUBREY KRCVAR, having been sworn, testified as
foll ows:
DI RECT EXAM NATI ON BY M5. G BONEY:

Q kay. Please state your nanme for the

court reporter.

A Aubr ey Krcnar.

Q Wul d you spell that for her?

A K-r-c-ma-r. First nane A-u-b-r-e-y.
Q By whom are you enpl oyed?

A Ameren M ssouri .

Q And what is your position?

A Regul atory |i ai son.
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Q How many years have you been in that
position?
A In that position, only since the first of

this year, January of 2018.
Q And by whom were you enpl oyed prior to

t hat ?
A Amreren M ssouri .
Q And what was your position?
A | was in the Custoner Care Center for

17 years, with the last four years of ny enpl oynent
bei ng as a custoner service supervisor.
Q And does that nean that you supervised

ot her custoner care advisors?

A That is correct.
Q Al right. In your prior position as a
supervi sor and in your current position, do you -- are

you famliar with the conmpany's nethods of keeping

records?

A Yes.

Q And -- and specifically with regard to
Its custonmer service records?

A Yes.

Q Al right. Let nme ask you about calls to

the call center. What happens when a custoner calls

the call center?
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A Wen a call is -- cones into the cal
center, an advisor answers the call, nakes a record of
their interaction in contacts, which is stored in our
custoner service system W also, of course, then
will record the call.

Q All right. And the contacts are an

electronic but witten record; is that correct?

A. That's correct.
Q Al right. And how soon after the
contact is -- how soon after the call conmes in does

t he advi sor nake the contact?

A Shoul d be instantaneously at the sane
time as the call is -- is taking place.
Q Do they take another call before they've

conpl eted their recordkeepi ng?

A They do not.

Q Al right. Wat other types of
information end up in the conpany's call contacts?

A There are a variety of different contacts
left on an account. It could be inbound calls from
the custoner, it could be outbound calls from either
our outage anal ysis systemregardi ng outages, it could
be collection calls that are outbound. But generally
any incom ng or outbound contact with a custoner are

recorded automatically or manually on the account.
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Q kay. And then it also includes sone

witten conmuni cati ons?

A It does.

Q A notation about that?

A Yes.

Q All right. Are there call contacts for

the account for Stella and Leroy Lucy?
A Yes.
M5. G BONEY: May | approach the w tness,
Judge?
JUDGE GRAHAM  Yes.
BY MS. G BONEY:
Q Ms. Krcmar, |'ve handed you what's been
mar ked Anmeren M ssouri Exhibit 10-C.
M5. G BONEY: And, Judge, this wll be a
confidential exhibit.
JUDGE GRAHAM  Al'l right. |'m advised
now that we're dealing with a confidential exhibit.

And so per ny earlier statenment or order, we are going

to take this one into canera. Wll, are you -- do you
intend to show this exhibit -- streamthis exhibit in
any way?

MS5. G BONEY: No, Judge.
JUDGE GRAHAM | think then by canera, we

can certainly nmute the testinmony. And will that
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protect the confidentiality of this exhibit
satisfactorily to you? Yes?

M5. G BONEY: To ne, yes, Judge.

JUDGE GRAHAM  Anybody -- have you handed
Ms. Lucy this exhibit?

M5. G BONEY: Yes, Judge.

JUDGE CRAHAM  Does the confidenti al
information that's contained in there pertain to you,
Ms. Lucy?

M5. LUCY: Excuse ne?

JUDCE GRAHAM  Does that exhibit that has
been identified as a confidential exhibit, does that
concern you or your affairs or information?

MS. LUCY: No.

JUDGE GRAHAM  Does Staff have any
problemw th that exhibit?

MR. I RVING No, Judge.

JUDGE GRAHAM  Ckay. Then -- then,
Counsel, | think all we need to do is nmute it.

MB. G BONEY: Ckay.

JUDGE GRAHAM  Ckay. Ckay. The sound is
no | onger being streanmed. Go ahead.

BY MS. G BONEY:
Q Al right. 1've handed the w tness
Exhibit 10-C. M. Krcmar, could you identify what
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that is, please?

A Yes. This is the listing of all of the
hi storical contacts that are associated with the
Lucys' account.

Q Al'l right.

M5. G BONEY: Judge, |'d ask that Exhibit
10-C be admtted into the record.

JUDGE GCRAHAM  Wel I, first of all, is
there any further testinony as to its contents? Can
we -- can we --

M5. G BONEY:  Yes.

JUDGE GRAHAM  -- go back onto the
record?

M5. G BONEY: Yeah, there will be --

JUDGE CRAHAM Can we streamit now?

M5. G BONEY: There will be alittle
testinony. |'mnot going to ask for anything
confidential, | don't believe.

JUDGE GRAHAM  Ckay. Ms. Lucy, the --
what's the exhibit nunber, Counsel?

M5. G BONEY: 10-C.

JUDGE GRAHAM  10-C. Ms. Lucy, the
Conpany, Ameren UE, has offered this Exhibit 10-C into
evi dence for the Conm ssion to consider as evidence.

Do you have any objections?
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M5. LUCY: One, it's not conplete.

JUDGE GCRAHAM  All right. Do you have
any ot her objections?

MS. LUCY: No.

JUDGE GRAHAM  That objection will be

overrul ed.

Staff do you have any objections?

MR. I RVING No, Judge.

JUDGE GCRAHAM  10-C will be admtted into
evi dence.

(Exhibit 10-C was received into
evi dence.)

JUDGE GRAHAM  You can go ahead and
proceed.
BY MS. G BONEY:

Q Ms. Krcmar, if we | ook at Exhibit 10-C,

can you tell us whether or not there is a call contact
entry for COctober 5th, 20177

A Yes, there is.

Q And what does that entry indicate about
the contact?

A It indicates that Lucy Stella had called
into the office and spoke with one of our advisors.
She told her, the advisor, that Ameren had done work

in her area yesterday and reconnected it, danmaged her
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panel box. So we, in turn, gave Ms. Lucy the phone
nunber to our C ains Departnent.

Q All right. And, again, the call records
indicate that that call came in on Cctober 5th; is
t hat ?
10/ 05/ 17 at 8:16 a.m, yes.
Do you see an entry for 10/04/20177?

> O >

There is not one.

Q Al right. Thank you. M. Krcmar, when
calls cone in, is the advisors record that they create
the only record of that call?

A That is not the only record of the call.
W also -- all of our incomng calls are recorded by a
system So we have a record of that call through the
systemthat records calls as well.

Q Al right. And what -- what format,

general |y speaking, is that recorded call?

A. Wll, it's an internal systemthat we
have, but generally the -- the files are saved as Wave
files.

Q Can a Wave file be downl oaded to a

conpact disc?
A Yes.
M5. G BONEY: Al right. Judge, may |

approach the w tness?
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JUDGE GRAHAM  Yes. Are we still dealing
with a confidential exhibit?

M5. G@BONEY: Yes. And this one, if it's
admtted, we'll -- we'll hear sonme audio that has sone
confidential information.

JUDGE GRAHAM  Ckay. Does this have a
di fferent nunber or sonething?

M5. G BONEY: This is Exhibit 11-C.

JUDGE GRAHAM  Ckay.

BY M5. G BONEY:
Q Al right. So I'mhanding Ms. Krcmar
what' s been marked Exhibit 11-C

A Ckay.

Q Al right. M. Krcmar, can you identify
what 11-C is?

A | can. This is the recording of the Wave
file of the Stella Lucy call into our office on

Cct ober 5th of 2017.

M5. G BONEY: Judge, |'d ask that that be
admtted into evidence and I'd like to play that cal
real quick.

JUDGE GCRAHAM  Are there any objections
fromM. Lucy to --

M5. LUCY: Not at this tinme.

JUDCE GRAHAM  -- the adm ssion of this
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exhi bit?

M5. LUCY: Not at this tine.

JUDGE GCRAHAM  Yeah. The -- the fact
that it may not be conplete is sonething you can
testify to, but it's not a basis that | will sustain
an objection to. Just explaining ny earlier ruling to
you.

Does Staff have any objection?

MR. IRVING No objections, Judge.

JUDGE GRAHAM  And this is Exhibit?

MS. G BONEY: 11-C.

JUDGE GCRAHAM  The record w Il reflect
that 11-Cis admtted.

(Exhibit 11-C was received into
evi dence.)

M5. G BONEY: And may | play that, Judge?

JUDGE GRAHAM  You may.

M5. GBONEY: It will take ne just a
mnute to get it, you know, rolling.

So | guess for the record let nme state
that 1've taken 11-C back from Ms. Krcrmar and |'m
putting that into ny conputer to play the audio.

JUDGE GCRAHAM  All right.

MR ITRVING |Is this confidential

i nformati on?
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JUDGE GRAHAM W are still not

stream ng.

MR I RVING Ckay.

JUDGE GRAHAM  Thank you for inquiring
though. And | -- the answer to my question is yes,

counsel advised that there is sone confidenti al
information on this. Go ahead.

MB. G BONEY: All right.

(Audi o pl ayed.)

BY M5. G BONEY:
Q Ms. Krcmar, let's take a quick back | ook
at 10-C.

JUDGE GCRAHAM  All right. Are we still
dealing with confidential information or can we go
back on the -- streamthis?

M5. G BONEY: Yeah, | think we can go
back on for this.

JUDGE GRAHAM  AIl right. Just a second
here while | get that done.

Okay. Now, for the record -- and we've
got it on record here, but for the public record, we
have admtted 10-C and 11-C at this point into
evidence | believe. Does that -- does everybody

agree? kay. And we have been treating those as

confidential exhibits and, hence, went -- went nute on
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our sound and we are back on sound here because we are
done with confidential information. |Is that a
satisfactory statenent to everyone?

M5. G BONEY:  Yes, Judge.

JUDGE GRAHAM  Ready to go? kay. o
ahead.
BY MS. G BONEY:

Q Ms. Krcmar, if you would just turn back
to Exhibit 10-C, third -- third page. Does the care
advi sor's contact -- sorry, does the advisor's contact
note indicate what time the call cane in on 10/05/10--
20177?

A Yes. It was 8:16 a.m

Q Al'l right. Thank you.

M5. G BONEY: Judge, | have no further
guestions for this wtness.
JUDGE GRAHAM Al right. Does Staff
have any cross-exam nation for this wtness?
MR I RVING No questions, Judge.
JUDGE GRAHAM M. Lucy, do you have any
guestions for this w tness?
CROSS- EXAM NATI ON BY Ms.  LUCY:
Q Yes. Who's Petty Keesha? |s that you?
A. Keesha Petty, that was the nanme of the

advi sor who first answered the call that was recorded
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that you --

Q Ckay.

A -- when you first called in on the 5th.
That was the -- the nane of the advisor you spoke
Wit h.

Q The first -- when | called and she gave
me the 800 nunber?

A That's correct.

Q And the next one is a 10/ 06 out bound that
was done at 9:00 a.m That's supposed to have been
me, her or what that's supposed to have been?

A That was an out bound call for an
I mredi ate outage notification, that there was a
30-m nute outage at your hone. The cause of that
out age was over head |ine mai ntenance.

Q And that was on -- at 9:00 a.m?

A Yes, nma'am

Q And then at 9:01 another call cane from
where? | nean where do these calls -- where are these
calls comng fron? M phone? Your phone? Wose
phone?

JUDGE GRAHAM  Ms. Lucy --
M5. LUCY: Yeah.
JUDGE GRAHAM  -- it would hel p everyone,
including the court reporter -- and I'mterribly
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solicitous to make sure she remains happy -- if you
woul d ask the w tness one question, |et her answer and
then you can go ahead and follow up with another. So
you just piled three of themon her there real quick.
MS. LUCY: Ckay.
JUDGE GRAHAM  So go ahead and ask your
guestions, but if you'd let her -- do themone at a
time and | et her answer.
BY Ms. LUCY:

Q The dates and tines on the -- let's just
say the last half of the page, where are they com ng
fronf

A kay. We -- we use a third-party vendor
t hat makes our outbound notification calls for us.
It's called 21st Century, | think that's the nane of
the conmpany. And so what you'll see there is to -- to
soneone who's not famliar with our contacts, it's
probably not very clear

But generally what we do is there's a
file that is sent to our vendor and then there will be
a contact made. There's going to be a note stating
that there's -- we need to nmake this outbound call.
And the actual tinme that the call was made is -- is
the next contact you see. That 9:01 where it says,

Sent outbound call. That neant -- neans the call was
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actual ly rel eased.

So it's an automated nunber. So it's
probably -- I'mnot 100 percent sure what nunber it's
going to show on your Caller ID, but it's generally an
800 or an 855 nunber. And it's just a call being made
to our custoners to advise themof an -- of an
upcom ng outage that -- and with an estinated
restoration tine of 30 m nutes.

So that's what those -- and there's
several different contacts, but there was probably
only one call nmade. But it's just what -- the file
was rel eased, there's an automated contact nade and
then once the actual call is nmade, there's a call --
there's a contact made on the account.

Q So if I'"'mhearing you right, nost of this
stuff in here is just garage, because it may or may
not ever comruni cate to nobody?

A. Wll, we can tell fromthe tine -- we can
tell that a call was made. So we know that, you know,
the file was sent out to the custoner. And then we
can look and confirmthat the call was nade to the
custoner. So, therefore, if there's soneone | ooking
at this -- these contacts that's famliar with the
system they're going to be able to determ ne and nake

sure that the call was nade to you to notify you of
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out-- out -- nost of the tine we try to do that.

W always try to notify a custoner, you
know, prior to a service interruption if we -- if --
if it's a planned outage. Planned outage neani ng we
know we have to turn the service off for 30 m nutes or
so to nake a repair. O course, if it's a stormor
sonething like that that's not planned, we woul dn't be
able to nake the prior call

Q So all -- on 10/0-- in 10/6 -- Cctober
the 6th, there was supposed to have been one, two,
three, four, five, six calls nade?

A Well, there woul dn't have been six
different calls nmade though. Not all of the contacts
refer to the actual call being nade. Like |I nentioned
earlier, sone of the calls are the file was sent out.
The file was sent to the vendor -- fromour system
the file was sent to the vendor to nake the call.

Q | guess ny question to you is, this is a
list of calls that was supposed to have been nade by a
conputer for something that's supposed to happen?

A Uh- huh.

Q Were is the list where | tried to get
ahol d of Margaret, the adjuster?

A And just to clarify, Margaret Stringer

actually was not an Aneren M ssouri enpl oyee. She
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wor ks for our Clains Departnent. So we have a
different departnent -- it's a different conpany that
handl es clains for Ameren M ssouri.

Q Ckay.

A So we, of course, would not have any
records of any calls that are nade wth that conpany.
She -- they're a conpany that works for us.

Q So you all have no clue why this woman or
if this is the procedure of this conmpany not to

respond back to sonebody after the first initial call?

A | cannot answer that.

Q You can't.

A Like I nmentioned | -- unfortunately, |
apol ogi ze, but she works -- that is a different

conpany then works for Anmeren. But | certainly

wll -- have made a note of this. But | -- | cannot
respond to that an-- | can't tell you that -- why.
I''msorry.

Q VWll, so what's the purpose of this?

A This was just | think to indicate -- just
to put into the record of, you know, the -- the tine
that your initial call was nade on Cctober 5th.

Q So we've got roughly, I don't know, five
si x pages here that roughly has nothing really to do

wi th anything except just to nuddy the water?
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JUDGE GRAHAM Wl |, again, | appreciate
your enthusiasm That's why you're here. You wll be
gi ven an opportunity to argue and sound off in closing
argunent. You're getting there again now, M. Lucy.

MS. LUCY: |'msorry.

JUDGE GCRAHAM  And -- and |'ve been
guilty of that nyself many years as an attorney, so --

MS. LUCY: Ckay.

JUDGE GRAHAM  -- just ask your questions
of fact, if you would. Am | the one nmaking the noise
here? | mght be.

MR, THOWPSON: Yes, sir.

JUDGE GCRAHAM  Am 1 ? Sorry. Thank you,
Kevi n.

M5. LUCY: O her than that -- okay. |I'm
done.

JUDGE GRAHAM  Any redirect?

V5. G BONEY: No, Your Honor.

JUDGE GRAHAM  Any recross from Staff? |
don't know that there was any cross, but --

MR IRVING No, Your Honor. Thank you.

JUDGE GCRAHAM Wl |, | have a couple of
guestions of this w tness then.

QUESTI ONS BY JUDGE GRAHAM
Q The | ady that you nentioned, what was her
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nanme, that worked for your O ains Departnent?
M5. LUCY: Margaret Stringer.
BY JUDGE GRAHAM

Q Mar garet Stringer?
A Yes.
Q And do you have any know edge or

information that you can share with ne as to why your
Cl ai ns Departnment was given -- or why the claim-
Conpl ai nant here was given the information that she
shoul d call your C ains Departnent?

A The advi sor when -- when we have -- they
are -- our advisors are trained that if a custoner
does call and nmentions that they believe they have
damages caused by the conpany, that they are -- our
advisors are instructed to give the d ains Departnent
phone nunber.

Q And apparently then when that clains
advisor is called, that information that is conveyed
to the -- to the clains advisor does not go to your
conpany at that point in tinme. You re not aware of

what this |ady or soneone else mght be telling those

folks. Is that a fair statenent?
A That is a fair statenent.
Q So if she's got infornmation or someone

el se has information that m ght be useful in the
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I nvestigation and the identification of a problem a
technical or electrical problem because of the
procedures that you' ve set up and this wall that

you' ve set up, that information is not going to get to
the conpany. |Is that a fair statenent?

A. Well, | do believe that our d ai ns
Departnent does work with internal Anmeren M ssouri
enpl oyees and they wll reach out to us. They wll
reach -- they oftentines reach out to district
enpl oyees to obtain the factual data to hel p them nmake
the decision as far as the claim

Q As to paying the clainf

A That's correct.

Q Al right. No further questions.

JUDGE GRAHAM |s there any redirect on
the basis of the questions that |'ve asked this
Wi t ness?

M5. G BONEY: No, Judge.

JUDGE GRAHAM  Any further recross from
Staff?

MR, | RVI NG No, Your Honor.

JUDGE GRAHAM  Ms. Lucy, do you have any
foll owup questions that are based on the questions
that | asked? Not -- not just a bunch of other

stuff --
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MS. LUCY: No.
JUDGE GRAHAM  -- but other questions?
MS. LUCY: No.
JUDGE GRAHAM  All right. My this
W t ness be excused then?
M5. G BONEY: Yes, Judge.
JUDGE GRAHAM  Ckay. Thank you very
much.
Any further evidence fromthe conpany?
M5. G BONEY: Yes, Judge. Aneren
M ssouri calls Ed Guehne.
JUDGE GRAHAM  And woul d you spel |l that
name?
THE WTNESS: G u-e-h-n-e.
JUDCE GRAHAM  Go ahead and we'l | swear
you in.
(Wtness sworn.)
JUDGE CRAHAM  Go ahead and be seated.
And, Counsel, you can proceed.
EDW N GUEHNE, havi ng been sworn, testified as foll ows:
DI RECT EXAM NATI ON BY Ms. G BONEY:
Q Pl ease state your nane.
A Edw n Guehne.
Q And you' ve already spelled it. By whom

are you enpl oyed?
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A

Q
A

the Meranmec Valley Division, Franklin D strict.

Q
A.

Q
supervi se?
A

wor kers.
Q
A
Q
A

Q

that position four years. Wat did you do before you

supervised |i

A

starting in 2002. Went through the apprenticeship for

two and a hal

i neman i n August of 2004.

Q
wor ki ng on - -
A

Q

Ameren M ssouri .
What is your position with Aneren?

Supervi sor of electrical operations in

How | ong have you had that position?
Four years.

Ckay. And a supervisor. Wo do you

| supervise approximately ten |ine crew

| ndi vi dual wor kers?

Yes.

kay. So a few different crews?
Yes.

All right. | believe you said you' ve had

ne crews?

| was a |lineman for Aneren M ssouri

f years with Aneren, becane a journeynan

And a lineman's physically going out and
on |ines?
Yes.

Maki ng repairs?
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A Yes.

Q Maki ng upgrades, things |ike that?

A Yes.

Q All right. Your current job duties, what
do they entail briefly?

A. Briefly. Meet with custoners, |ook at
j obs before they -- before | can send the crews out.

Line up all the locates in different necessary jobs
before sending crews out to set poles or do various
| i ne mai nt enance.

Q Okay. Do you often neet with crews
before and after they are working on a job?

A Yes. We have a pre-job briefing first
thing in the norning to explain the job. Then at the
end of the day, we'll discuss things that either
happened during the day or just, you know, what --
what needs to be conpleted the next day, how far they
got on the job that particul ar day.

Q Al right. Do you have technical and
speci al i zed know edge about the operation of Anmeren
M ssouri's Meranec Valley electric distribution
syst en?

A Yes.

Q Do you al so have technical and

speci al i zed know edge about the steps Areren M ssour
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takes when it upgrades single-phase feeders to
t hr ee- phase feeders?
A Yes.
Q Have you, yourself, been involved in

t hose projects before?

A Yes.

Q Al right. And you supervise then?

A Yes.

Q Al right. Do you believe your testinony

will aid the Conm ssion in understanding the facts
that are in dispute in this case?

A Yes.

Q Do you al so have general know edge about
Ameren M ssouri keeps records about the operation,

mai nt enance and repair of its distribution systens?

A Yes.

Q Al right. And you |ook at those records
every day?

A Yes, | do.

Q Soneti nmes you're the person making the

record; is that correct?

A Correct.

Q Al right. Have you reviewed the
conplaint in the Staff report that was filed in this

case?

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

79



© 00 N oo o b~ wWw N PP

N D N N NN P B P P P PP PP
a A W N P O © 00 N O 0o A W N —, O

EC-2018- 0376

A Yes.
Q Al'l right. And you've also heard
Ms. Lucy's testinony here today?
A Yes.
Q In preparing for your testinony, did you

revi ew Conpany docunents and records?

A Yes.

Q And for sake of confidentiality, |'m not
going to refer to the Lucys' address, but did you al so
review records about residential electric service
provi ded at their address on Hendricks Road?

A Yes.

Q Did you al so review records that pertain
to the conversion of a portion of a single-phase
di stribution Iine along Hendricks Road to three-phase?

A Yes.

Q Are you personally famliar with this
feeder circuit?

A Yes, | am

Q kay. Howis it that you' re personally
famliar wiwth it?

A | had supervised the crews in the
construction and conversion of this Iine on Hendricks
Road.

Q Ckay. You've al so been down that road
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bef or e?

A Mul tiple tines.

Q Ckay. Now, you understand that this
conplaint involves a dispute about what caused a
generator switch failure and sonme property damage at
the Lucys' property at a tinme when Aneren M ssouri was

upgradi ng a distribution system al ong Hendri cks Road?

A Yes.
Q Okay. Just to kind of frane our
conversation. Al right. |In 2017, was your divVision

i nvol ved in an upgrade al ong Hendri cks Road?

A Yes.

Q " mgoing to ask you about that work, but
I'd ask you first to generally define a few words |
think you're going to use. Can you tell everybody
what a feeder is?

A Feeder typically we refer to as com ng
fromthe substation. Typically is going to be a
three-phase line to -- to serve all the custoners
al ong that feeder. Typically nost substations wll
have six to eight feeders fromthat particul ar
subst ati on.

Q Now, just because a custoner is getting
service off a three-phase, that doesn't nean they are

getting three-phase. Correct?
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A Correct.
Q Al'l right. They could be getting

si ngl e- phase?

A Yes.
Q Okay. Can you tell nme what a tap is?
A Typically we refer to a tap as a point

ei ther that three-phase |ine or another single-phase
| ine where we connect to it and go -- serve sonetines
single custoners or nultiple custonmers al ong that
line. It's just where we tap onto it. The |ine

continues on, but we tap and go to a custoner down

off -- off to the side of that main feeder over the
l'i ne.

Q What is single-phase?

A Si ngl e-phase is typically fed with one
wre. |It's -- for Areren's distribution system it's

typically 7,200 volts.

Q And what is three-phase?

A Three-phase is typically fed -- or it's
going to be fed with three wires fromthe feeder.
It's -- Ameren's typical distribution systemis going
to be 12,470 volts.

Q Real generally, can you describe for us
the 2017 project in your division or district that was

t aki ng pl ace al ong Hendri cks Road?
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A Yes. W were requested by a custoner to
provi de three-phase service to a nmachi ne shop he was
bui l ding on his property approximately three-quarters
of a mle north on Hendricks Road. W proceeded to
set new pol es.

We actually went down the line, we --
what we call laying out the phase, the single-phase,
noved it on sone fiberglass arns out away fromthe
road further -- further into the property over the
property lines to set new poles, give us clearance for
new poles. Then we typ-- added crossarns to all of
our new poles. And then we strung in the two
addi ti onal phases to provide the three-phase service
to the Lucys' neighbor.

Q (kay. So the custoner that requested
that, that was the Lucys' nei ghbor?

A Correct.

Q All right. And you said three-quarters
of a mle up Hendricks Road. So from where?

A North off of Hi ghway 30. Three-quarters
of a mle north of 30.

M5. G BONEY: Judge, may | approach the
W t ness?

JUDGE GRAHAM  You may.

BY M5. G BONEY:
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Q M. Quehne, |'ve handed you what's been
mar ked Aneren M ssouri Exhibit 1. Do you recognize
t hat ?

A Yes.

Q Al right. Generally what is that?

A It's a Google Earth picture of -- |ooks
typically to be the Lonedell area -- Lonedell
M ssouri area, which is -- you see H ghway 30 runs
east to west, left to right. And then Hendricks Road
wWill run fromthe |lower part of the picture north

towards the Lucy residence.

Q Ckay. And is there a red pin on that
pi cture?

A Yes, it is.

Q And what does that indicate?

A It indicates the address of the Lucys'
addr ess.

Q All right. So as we're talking about

that project, do you believe Areren M ssouri Exhibit 1
will aid everybody here in understandi ng kind of the
general |ocale and the project?
A Yes.
M5. G BONEY: Al right. [|'d offer
Ameren M ssouri Exhibit 1 into evidence.

JUDGE GRAHAM  Any objection, M. Lucy?
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MS. LUCY: No.

JUDGE GRAHAM  Any obj ection, Staff?

MR IRVING No objections.

JUDGE GCRAHAM  Admitted. Exhibit Nunber
1is admtted. Go ahead.

(Exhibit 1 was received into evidence.)

M5. G BONEY: Now | don't have Exhibit 1
in front of me. | didn't bring enough. That's al
right.

JUDGE GCRAHAM Do | have it? Here.

M5. G BONEY: That's all right.
BY MS. G BONEY:

Q As we | ook at Exhibit 1 -- | think I'l]

remenber -- the three-phase project, that did not go

all the way to the Lucys, did it?

A No.
Q kay. It stopped just short?
A Yes. |t stopped just -- just to the

south of the Lucys' south neighbor's driveway.

Q Al right. Are you also famliar with --
"Il call it the scene around the Lucys' address?

A Yes.

Q kay. Al right. M. Quehne, |I've

handed you what's been nmarked Aneren M ssouri Exhi bit

2. Can you identify that?
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A Yes. |It's a overhead view of the Lucys'
property | ooki ng west over Hendricks Road.

Q All right. And does that photo fairly
and accurately depict Aneren Mssouri's electric
service lines along Hendricks L-- Hendricks Road al ong
the frontage of the Lucy property, as well as their

sout h nei ghbor's property?

A Yes.

Q And that would be after conpletion of the
proj ect ?

A Yes.

M5. G BONEY: (kay. Judge, |I'd nove for
t he adm ssion of Ameren M ssouri Exhibit 2.

JUDGE GRAHAM  Any obj ection?

MS. LUCY: No.

MR, THOMPSON: No objection from Staff.

JUDGE GRAHAM  Exhibit Nunber 2 is
adm tted.

(Exhibit 2 was received into evidence.)

BY Ms. G BONEY:

Q All right. To orient everybody, in this
photo, what is the blacktop that you see?

A That is the driveway to the Lucy
resi dence.

Q Al right. And the brighter white gravel
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that's parallel and to the left, what is that?

A That is the south neighbor's driveway to
access his property.

Q All right. And in this picture can you
tell everybody where the three-phase project ended?

A If you will look in the |ower |eft
corner, there is a three-phase dead end structure

where we stopped the overhead three-phase |ine.

Q Al right. So it started back at
H ghway 30 and ended at this structure?
A Correct.
Q Ckay. The over head?
A The over-- the three-phase overhead, yes
Q Al right. Were did the three-phase

service actually end?
A The three-phase service fromthat

structure had gone underground, which you can see by

the brown trench, alongside parallel to the neighbor's

white driveway. It proceeded underground to the
nei ghbor's three-phase transfer at his nmachi ne shed
back -- back on the side -- back of his property.

Q And as an initial part of that project,
believe | heard you say you noved the existing
si ngl e-phase out onto that fiberglass armto get it

out of your way nore or | ess?
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A Correct.

Q Al'l right. Does that |line remain
energi zed the whole tine?

A Yes.

Q Ckay. And then can you explain to us
just generally how those -- those new conductors are
pul l ed in?

A Yes. In -- when we installed the new
pol es, added a wood crossarm added the fiberglass arm
tolay it away fromthe poles, we're -- we're
approxi mately six to seven feet away fromthe poles.
W pull in arope -- we set-- we install rollers on
the crossarns, pull in a small rope from H ghway 30 up
to the Lucys' driveway. At that point, then we
pull -- I'"msorry.

Q Let ne stop you. To the Lucys' driveway?

A. Vel l, the ropes are.

Q Ckay.

A The ropes -- we -- we actually set up in
Lucys' driveway to pull the ropes to that point -- or
pull the ropes to the dead end structure, but -- |
apol ogi ze if | msspoke. W pulled the ropes to the
t hree- phase structure that -- at the small -- origina
smal | rope.

Then we proceed to -- a couple days |ater
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we had pulled in a larger rope with that small rope

what we call a bull rope to -- we use that |arger rope

for pulling in the wires. Pull that down to H ghway
30. And then we use the larger rope to pull in our

two conductors to that dead end structure.

Q All right. But they -- they end at that

structure?

A Yes.

Q Over head?

A Yes.

Q Okay. Now, when you pull in those

addi ti onal conductors, are they electrified while

you' re doing that?

A No.

Q Energi zed, | should say?

A No. They are grounded actually.
Q Al right. So were any additional

over head conductors strung north across the nei ghbor's

dri veway over to the pole to the Lucys' driveway?
A No.
Q Do the -- do the additional conductors
even cross the neighbor's gravel driveway?
A No.
Q WAs t he singl e-phase line that was

serving custoners al ong Hendricks Road, was that
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nodified in any way as a result of this project?
A It just laid -- just laid out on those

fiberglass arnms. That was it.

Q So it's the sane connector --

A Same -- sanme wire it always was from
years -- years past.

Q Ckay. Can you explain what a nornally
open switch is?

A It's a -- typically we build it into the
system where you'll have a point where two feeders may
be on the sanme pole, will have a switch that it's
open. If we have a problemon one side of the line or
the other -- say a car hits a pole or alinb falls on

a line, we can open up a point in the wire, close that

swtch and pick up our custoners back in service.

Q Ckay. So it basically helps you with
reliability?

A Correct.

Q You can -- you can close it and all ow

service to cone in froma different direction?

A Yes.

Q kay. So did you install a normally open
switch on the -- on this single-phase conductor?

A Yes. At the pole to the south side of

the Lucys' driveway is a normal open switch --
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Q Ckay.
A -- with -- that we installed.
Q Can you describe the Lucys' tap -- and if

you need to refer to Exhibit 2, that's fine, from--
and their equipnment from Hendricks Road to their neter
box?

A The line -- the line taps to the mainline
al ong Hendricks Road. It proceeds up the Lucys'
dri veway for three poles, dead ending on a
si ngl e-phase structure with a transfornmer on it at the
Lucys' house.

Q And then it goes underground?

A Yes. The service wires fromthe
transfornmer feed underground into the su-- Lucys'
resi dence.

Q How does that tap connect to the
si ngl e- phase feeder at the road?

A We use what we call a hotline clanp.

Q General |y speaki ng, how does that work

and how does that help you?

A It's a -- it's aclanp we use to -- we
typically use a stick -- eight-foot, fiberglass,
I nsul ated stick where we can -- in certain

ci rcunstances we can use our rubber gloves to renove

and reapply that tap. And you -- it has aring on it.
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You tighten it down and it nmakes it usable nmultiple
times. Renovable and re-attach it nultiple tinmes when
needed.

Q Ckay. Was the Lucys' electric service in

any way altered as a result of your three-phase

proj ect?
A No.
Q kay. So they still have a tap connected

at the singl e-phase conductor at the road?

A Yes.

Q Al right. Dd you nove their -- their
cl anp?

A Yes. On Cctober 4th, when we were
preparing the pole to install the normal -- normally
open switch, the crew had notified the Lucys that they
were going to have their power out for a short
duration to nove the tap fromthe south side of the
pole to the north side of the pole, and then in turn,
having themon a different side of that normally open
switch for when the -- it -- for when it was
conpleted -- when the job was conpleted. At the tine
it was still the sane wire feeding from H ghway 30
north of Hendricks Road.

Q kay. And there had been a nornally open

switch sonewhere el se before that?
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A Yes. We had had the -- had -- the
normal |y open switch before this project was at

H ghway 30 and Hendri cks Road.

Q And then you noved it to the Lucys' pole?
A Yes.
Q So | think you nentioned Cctober 4th, but

you recall fromthe conplaint that that's the incident

or the event was that date?

A Yes.

Q kay. What stage was the project on that
dat e?

A On that date, we had the -- the two

addi ti onal conductors were strung in at the tine and
they were tied on insulators on the poles. They were
still de-energized. W still had -- the existing
si ngl e-phase line was energi zed to the -- was
energi zed feeding up Hendricks Road through -- or
up -- I'msorry, feeding south on Hendricks Road to
that normally open switch at H ghway 30.

Q kay. So everybody on Hendricks Road
that day is getting their service out of the sane
si ngl e- phase feeder?

A That they had been for years, yes.

Q kay. So what's the first step -- so --

so that day the Lucys were notified you were doing
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some work. What's the very stop in -- in noving their
tap?

A The first step after notification was
just to use the stick to renove the clanp -- hotline
clanp off of the line so they can dead end -- what we
call dead ending the wire, which neans put it on --
Instead of it going straight through the pole like it
had been, they had been -- we call dead end which is
it stops on both sides of the pole.

And they put a -- put a junper over the
pole to keep it -- keep it as normal for the tine
being and then re-installed the Lucys' hotline clanp
to the north side of that pole for the -- the status
of the end of the project.

Q Ckay. So in the conplaint, M. Lucy had
t heorized that maybe one of the other phases in that
new t hree- phase |ine got over into her |line, causing a
power surge that danmaged her generator. So ny
guestion to you is, could the two new additiona
phases physically reach the Lucys' tap?

A No. The tension they're pulled in and
permanently attached at, the phases cannot get into
each other at that point.

Q Al right. And could the underground

t hr ee- phase that serves the neighbor, could that
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possi bly reach her service |ine?

A No, it cannot.
Q And her line's overhead. Correct?
A Correct.

Q Al right.

A Her line -- yes, her primary |ine
overhead -- to her transforner pole is overhead.
Q Ms. Lucy al so theorized that maybe the

two new phases got hooked up wong and that caused a
power surge or damage. Could the phases have been
hooked up wong and caused a power surge on

Oct ober 4t h?

A The phases were not energi zed as of
Cct ober 4t h.
Q Ckay. And when were they energized?
A Cct ober 9t h.
Q How do you know t hat ?
A. | went through sone of our records, which

we call our Job Briefing Form which is where the crew
| eader goes out to the job for the norning, over--

| ooks over the job, reviews it with the crew,

docunents steps they're going to take to conplete the
job for the day. And each crew nenber signs the Job
Briefing Form

Q So that's a normal business record that
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you use?

A Yes, it is. And we do that nmultiple
times a day for each job -- for each job. And then we
re-- re-review themafter |unch too.

Q kay. |'ve handed M. Guehne Aneren --
what's been marked Aneren M ssouri Exhibit 3. Can you
tell us what that is?

A Yes. That is our typical electric Job
Briefing Form we use every day.

Q And specifically is that a Job Review
Form for October 9th?

A Yes, it is. |It's for the job at the
Hendri cks Road job on Cctober 9th, 2017.

M5. G BONEY: Judge, |'d ask that Ameren
M ssouri Exhibit 9 be -- 3, | apol ogize, be admtted
into the record.

JUDGE GRAHAM  Any obj ections?

MS. LUCY: No.

MR, THOMPSON: | have a question, Judge.

JUDCE GRAHAM  Go ahead and voir dire.
VO R DI RE EXAM NATI ON BY MR THOWPSON:

Q | thought we're tal ki ng about an incident
that occurred on October 4th.

A Yes, we are.

Q So what relation does this have to
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what ever happened on COct ober 4th?

A My -- what |"'mgoing to state is that
it -- on Cctober 4th if it was stated that our
t hr ee- phase sonehow over-v-- had an over-vol tage
applied to the single-phase line, this will show that
on COctober 9th is when we actually energi zed those two
addi ti onal phases. They were de-energized for five
days after the incident happened.

Q Do you have sonmething simlar for the job
t hat was done Cctober 4th?

A That | could not find. W have nmultiple,
multiple records that we keep. And they do purge them
yearly. | had -- | had to pour through sone
information to find these.

MR, THOMPSON: Wth that expl anation,
Judge, | have no objection.

JUDGE GRAHAM  All right. No objection;
the exhibit will be admtted.

(Exhibit 3 was received into evidence.)
DI RECT EXAM NATI ON (CONT' D) BY MS. G BONEY:

Q All right. M. Guehne, could you explain
how - -

JUDGE GCRAHAM  That was Exhibit 3, |
bel i eve.

M5. G BONEY: Yes, Judge.
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BY MS. G BONEY:

Q Coul d you explain what we're seeing there
in that Job Briefing Formthat tells you that the |ine
was not energized -- that the three-phase -- the
addi ti onal two phases were not energized until October
9t h?

A Yes. On the second page on the job steps
we had -- the crew had noted, Open the bypass sw tch,
whi ch woul d be the nornmally open switch at the Lucys
dri veway, which we had closed in days prior to this
day. They renoved the mack, which is a nechanica
junper we use. |It's an insulated junper we use to --
when we energi zed the one singl e-phase tap goi ng down
Hendri cks Road from H ghway 30, they had to renove it
prior to at -- to closing the switches at H ghway 30,
which is the third step, close the 365-T sw tches.

So they -- what happened was the phases
had changed from-- at the normally open switch. Once
t hey open that swtch, we change phases at Hi ghway 30,
but that switch renai ned open at the Lucys' driveway.
When we renove that mack and cl osed the 365-T
Swi t ches.

And then they -- what they did was go to
Lucys' driveway, phase that solid blade sw tch, which

nmeans they take a neter and verify that we have the
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sane phase there fromthe sane substation, sane --
it's an opposite feeder but it's the sane substation.
And we -- they got a reading of zero, which tells us

it's the sane phase.

Q So that's all the work that happened on
Cct ober 9t h?
A And then -- yes. And then the |ast thing

they did was pulled poles. Sone of the old poles that

we had replaced with new ones, they had went down the

road to renove sone of themold poles fromthe -- from
t he ground.

Q And there was an additional |ength of
time until the neighbor's shop actually got -- unti

hi s under ground servi ce got energized; is that

correct?

A That is correct.

Q And that was to -- to allow himto finish
hi s work?

A Yes. W have to -- | typically supervise

just overhead line crews. W do a lot of the line
construction. There's another supervisor that does
the underground cable to this gentleman's shop. He
was a little behind on his construction for -- not --
we were getting ahead of the game for himso he wasn't

waiting on us. He wasn't prepared for us yet to
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energi ze his service so we were waiting for a wiring
okay from Franklin County before we could pull in
anyt hi ng and energi ze his service.

So there was a delay fromus energizing
the overhead and then the crews going out at a later
date to energize the underground w res.

Q Ckay.
M5. G BONEY: Judge, may | approach?
JUDGE GRAHAM  Yes.
BY M5. G BONEY:
Q M. Guehne, |I'm handing you what's
al ready been marked and admtted into evidence as
Exhibit 10-C. Could you | ook at an entry dated
10/06 -- well, as Ms. Lucy pointed out, there's a few
of them Do you see an entry that shows where
everyone was notified that there was going to be sone

wor k on 10/ 9?

A. Yes. At the one tined 3:45 p.m, the
out bound call for the immedi ate outage -- and it has a
| ogged out age nunber -- imedi ate outage notification

initiated on Cctober 9th, 2017 for 8:30 a.m lasting a
hal f hour, lasting 30 m nutes for overhead |ine
mai nt enance.

And then how we -- do you want ne to

explain how we do that outage -- that notification?
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Q Sur e.

A We use a systemcall ed eADMS, which we
use for a lot of other things, but this is a
prearranged outage notification. So when we did this
outage, we actually had it -- we can put in a switch
nunber, which at the time was at Hendri cks Road and
East Linda Lane. W can put it in for that swtch and
at the -- with that normally open switch at Lucys, the
mappi ng did not show it yet because the job wasn't
conpl et ed.

We put in that outage notification,

everybody on Hendricks Road got that outage

notification on the 6th that we would have the power

out on the 9th for this cut-over to go -- to open the
swtch at Lucys. But the sy-- like | said, the system
didn't know yet that Lucys was on -- Lucys' tap was on

the north side of that normally open switch because
the mapping didn't showit yet.

Q All right. So if the additional phases
were not energized, could they have been hooked up --
regardl ess, could they have been hooked up in sone way
that woul d cause singl e-phase custoners |ike the Lucys
to experience an over-voltage or a power surge?

A No.

Q Al'l right. Do you have a record of any
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ot her custoner al ong Hendricks Road, north or south of
that dead end structure, experiencing a surge or other

report of a problemon Cctober 4th?

A. No, we do not.
Q Al right. How do you know that?
A. | had checked into that call records on

that system | had nentioned, eADMS, and checked the
call |l ogs of adjoining neighbors north and south of
the Lucys' residence and checked. | had no -- no cal
|l og on any day -- or on Cctober 4th for that -- for
the -- any kind of problens.

Q Ckay. And this eADMS system that
reflects both calls that are about service as well as
out ages that have been recorded; is that correct?

A That is correct.

Q Al right. Al right. 1|'mhanding you
what's been nmarked Aneren M ssouri Exhibit 4. Can you
tell us what that is?

A That is a screenshot of the eADMS system
call -- for any calls -- historic outages and historic
calls for the address 1704 Hendri cks Road.

Q And what's the address on the next page?
A The next page is 1710 Hendri cks Road.

Q Next page?

A 1725 Hendri cks Road.
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Q Ckay. And the next?

A 1752 Hendri cks Road.

Q And then the | ast page?

A 1794 Hendri cks Road.

Q Al right. So those are the properties

on either side of the Lucys; is that correct?

A That is correct.

Q Al right. Wen you |ook at the outage
hi story, does that show any outage for -- or service
probl em for anyone el se on Cctober 4th?

A No, it does not.

Q Al right.

M5. G BONEY: Judge, |'d ask that Ameren
M ssouri Exhibit 4 be admtted into evidence.

JUDGE GRAHAM  Any obj ections?

MS. LUCY: No.

MR, THOMPSON:. This doesn't appear to
show t he outage that occurred on Cctober 4th.

M5. G BONEY: |s that an objection or
woul d you |li ke to question the witness about it?

JUDGE GRAHAM  Are you voir diring the

wi t ness, Counsel ?
MR, THOMPSON. Well, could be both,
Ms. G boney.
THE WTNESS: | can explain if you --
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JUDGE GRAHAM  WAit, wait, wait. Hold
on. Wwoa. M. G boney nakes a good point. She gave
nme a | ook of surprise there. But, Counsel, are you
voir diring the wtness?

MR. THOWSON: | am

JUDGE GRAHAM  Ckay. Proceed.

VO R DI RE EXAM NATI ON BY MR THOWPSON:

Q Wy is it that this -- the outage that
occurred on Cctober 4th doesn't appear?

A When -- when our system-- the neters we
use, which I'msure you know are automatically read,
they're -- when they -- the creww |l call downtown

di spatch office and notify them of that neter nunber

bei ng out for a maintenance outage, we call it.
Typically the neter will not show an
outage with less than 10 to 15 mnutes. It won't be a

problem it won't show up. And if it does, they can
cancel the outage so it will not show up into the
system as an out age because we have what we call a
mai nt enance outage ahead of tine.

M5. G BONEY: Can | follow up, Judge?

JUDGE GCRAHAM  Yes. This is voir dire.
VO R DI RE EXAM NATI ON (CONT' D) BY MS. G BONEY:

Q So that was a planned outage is your

answer to M. Thonpson?
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A Yes.

JUDGE GRAHAM M. Thonpson, do you have
an obj ection then based on the voir dire testinony?

MR THOMPSON: | do not. Thank you,
Judge. No objection.

JUDGE CRAHAM On the basis of voir dire
testinony, Ms. Lucy -- voir dire is another one of
those words that we charge people to translate. It
neans that we've been asking the witness questions in
order to establish whether there is a basis for an
obj ecti on.

On the basis of the questions that you've
heard, do you have an objection now to the adm ssion
of Exhi bit Nunber 47

M5. LUCY: Can | ask a question?

JUDGE GRAHAM Wl |, has this got to do
with the objection?

M5. LUCY: (Nodded head.)

JUDGE GRAHAM  All right. Go ahead.
VO R DI RE EXAM NATI ON BY Ms. LUCY:

Q This report here, fromwhat | heard you
say, does not record all outages at our property or
anybody' s property.

JUDGE GRAHAM  Ms. Lucy, you are

referring to a different exhibit, aren't you?
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M5. LUCY: [|I'msorry.

JUDGE GRAHAM  Ckay. I'Ill let you maybe
tal k about that at a different tine.

M5. LUCY: Ckay.

JUDGE GRAHAM  Any ot her objections to
the exhibit? O are there any objections to the
exhi bit?

Heari ng none, Exhibit Nunber 4 is
adm tted.

(Exhibit 4 was received into evidence.)

JUDCE GRAHAM  Go ahead.
DI RECT EXAM NATI ON (CONT' D) BY Ms. G BONEY:

Q Wile we're | ooking at Exhibit 4, does it

show -- does it reflect any service problens on the
date that the three-phase was energi zed on Cctober 9th

for any of these custoners?

A. No, it does not.

Q All right. And again, it would not
reflect a planned outage. It would just reflect a
problemoutage. |s that a fair statenent?

A Yes. | would say unexpected out age,

because it does not refer to the outage on the 9th
ei ther on here, because it was a mai ntenance outage
for that I|ine.

Q Al right. Let's talk about the
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di sconnecti on and reconnection of the Lucys' tap.
Coul d that have caused a power surge or an
over-vol t age?

A No, it cannot.

Q Why not ?

A The line supplied voltage is 7,200 volts
constant or -- you know, give or take a few
percentages, but it's 7,200 volts at the -- at

Hendri cks Road. And just renobving it and reinstalling
a tap woul d not cause a surge. W have a -- have
fixed voltage at the I|ine.

Q Al right. And then there's a
transfornmer between the Lucys' tap and their -- their

own service |ines. Correct?

A Yes.
Q Al right. Wat does a transfornmer do?
A A transformer will step down our primry

voltage to a usable voltage for the custoner.

Q | think you said primary is 7,2007?
A Yes.
Q And the -- and the voltage that the

cust onmer should get is what?

A 240 volts of |eg-- phase to phase.
Q Okay. So coul d reconnecting that tap,
just by re-attaching the hotline clanp on the -- to a
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different spot on the line, could that have caused
their transfornmer to mal functi on nmaybe?

A No.

Q All right. Wre they getting the exact
sanme service ten mnutes |ater when they were
reconnect ed?

A Yes.

Q Okay. Do transforners occasionally just
mal f uncti on?

A Yes. At tines they do.

Q Al right. Wat typically causes a
transfornmer to mal function?

A Typically would be either an ani nal
probl em raccoons, squirrels, birds atop the
transfornmer. Lightning. Lightning typically is our

bi ggest problem for transforners.

Q kay. |If a transformer does nal function
could -- can a custoner experience an over-vol tage?

A | have not -- no, | have not seen that
happen.

Q All right. Let's talk about the -- the
netered voltage that Ms. Lucy -- you heard her

testinony earlier?
A Yes.
Q Al'l right. She -- she testified that she
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heard one of your crew say that the -- their volt
nmeter registered 270. You heard her testinony to that
effect?

A Yes.

Q Al right. Let's talk about that from an
el ectrical point of view Wuld it be possible for
the transforner the Lucys have to deliver 270 volts?

A No. The only way it can deliver that
type of voltage would be with the primary being -- the

primary voltage woul d have to spi ke al so.

Q kay. So the 7,200 that's -- that's
going to -- that's going all the way down the
singl e-feeder -- single-phase, that 7,200 woul d have

to be at sonme different nunber?

A Correct.

Q Al right. Mich higher?

A Yes. Quite a bit higher.

Q Ckay. And if the voltage going down the

si ngl e-feeder was nuch higher than 7,200, would ot her

cust onmers have experienced a voltage probl enf

A Yes.

Q Al'l right. In addition, if it were that
hi gh, woul d that damage the Lucys' transforner?

A Typically it woul d.

Q Al right. |If the transformer is
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damaged, does it -- can it fix itself?

A No. It's a fixed object with fixed
coils. It -- it wouldn't be able to repair itself.
If it's bad, it -- it just stays bad.

Q kay. So is it your testinony that --
that -- well, let ne ask you this: Do you believe

that the voltage fromthe Lucys' transfornmer to their
CGenerac generator panel on the date in question could
have been at 2707

A No.

Q Al right. Al right. You testified
earlier that at the end of the day, your crew cones
back and you rehash or recap what's gone on. D d you
talk to your crew at the end of COctober 4th?

A Yes, | did.

Q All right. And did your crew or any
nmenber of your crew talk about the incident at the
Lucys that day?

A Yes. The crew | eader infornmed ne that

during the naintenance on the line to nove the tap,

that Ms. Lucy had stated that her -- had snoke in her

garage. They went to inspect it, see what happened.
They spoke with the Generac serviceman on the phone

about bypassing or -- yeah, bypassing the bypass

swtch -- the Generac bypass switch to restore service
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to Aneren's electrical grid.

Q kay. So basically you skipped the
generator panel and you hooked themup directly into
their own electric panel to give them service?

A Yes. |I'mnot sure how they did the
connections in there or if they just forced the
swtch, but it was -- they did sone work. And |I'm not
exactly sure the details of what they did to get that
bypass switch pack to Aneren's power.

Q And at that time service was restored
successful ly?

A Yes.

Q Al right. | believe we heard Ms. Lucy
testify, but was the conpany called back out on a
| ater date to check voltage at the transforner?

A Yes. | believe it was October 23rd we
had a serviceman called out to check for -- check
voltage for a generator bypass problem

Q Do you keep -- does the conpany keep
records of call-outs Iike that?

A. Yes, we do.

Q Al right. Wat do you call those
records?

A W keep themin what we call our OAS
system with the -- which is our Qutage Anal ysis
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System

Q Ckay. Do you kind of refer to those as
ti ckets when sonebody gets a job?

A Yes. W consid-- we call themtrouble
tickets.

Q All right. 1've handed you what's been

mar ked Aneren M ssouri Exhibit 5. Can you tell ne
what that is?

A That is our -- a screenshot of our OAS
system which is a -- our trouble order, or trouble
ticket we call.

Q Al right. Wat date is that ticket?

A It is Cctober 23rd, 2017.

Q Al'l right. Does it show that a trouble
man was di spatched to the Lucys' property?

A Yes, it does.

Q Al right. And is there a notation in

green showi ng what its concl usions were or what he
di d?

A Yes. At the center of the screen he made
notations that he -- good voltage at the transforner.
He checked the connections at the transforner, said
they were good and he | eft the door -- the DH is door
hanger -- left the door hanger notification, which was

i ntroduced into evidence earlier. And then he checked
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for Tom Roots (phonetic), which is the other
supervisor, just to notify himthings were fine
because Tom Roots had asked that a trouble man be

di spatched to check this.

Q So at that date voltage is normal ?
A Correct.
Q kay. Let ne just ask you -- | believe

this was in Ms. Lucy's conplaint, but | believe there
was a notation in her conplaint that sonmeone was there
for a couple hours. But can you tell ne what tine the
trouble man arrived and when he resol ved that call,
when he left?

A Yes. The trouble man had di spat ched
hi msel f at 1359 on the 23rd and he put his arrival
time at 1359. And those tinmes are identical because
at tinmes our trouble man will show up to the job,
assign thenselves and put their arrival tines the sane
time. And then he conpleted the work and t ook hinself
off the job, which, in turn, restored the -- the
ticked at 1424 on the 23rd.

M5. G BONEY: Judge, | neglected to ask
you if Ameren M ssouri Exhibit 5, could that be
admtted into the record, please?

JUDGE GRAHAM  Exhi bit Nunber 5 is being
offered. Any objections to Nunmber 5? That's the OAS
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ticket; is that right?

M5. G BONEY: Yes, Judge.

JUDGE GRAHAM  Any obj ections?

MR, THOMPSON: No obj ecti on.

MS. LUCY: No.

JUDGE GRAHAM  Hearing none, it's
admtted. Exhibit Nunber 5 is admtted.

(Exhibit 5 was received into evidence.)
BY MS. G BONEY:

Q Al right. So let nme just nmake sure |I'm
clear. |If the Lucys' transfornmer had mal functi oned on
Cct ober 4th, would you have expected to see -- and

caused sonehow an over-vol tage, woul d you have
expected to see a problemw th the voltage reading on
Oct ober 23rd as wel | ?

A Yes. |If sonething had nal functioned, it
woul d have -- it woul d have stayed that way.
Q All right. But the voltage readi ng was

normal on October 23rd. Correct?
A Correct.
Q Ckay. Has the Lucys' transforner been

repl aced or repaired since Cctober 4th?

A. No.
Q How do you know t hat ?
A. We use our tickets which we use -- it's
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t he sane outage system or sane nai nfrane system of
what we call our screenshots, which | printed out. It
was called a TLM it's Transforner Load M ntenance,
or Load Managenent screens, which showin -- all the

i nformati on we need on a typical transfornmer, when it

was installed and serial nunbers and everything that

we need for our -- our records wthin Amreren.
Q Al right. So if the transformer is
repl aced, you're -- this information is going to show

the newest transformer that's currently at the

property?
A Yes.
Q Al'l right.
JUDCE GRAHAM  Counsel, | notice we're at
about -- we're comng up on Exhibit 6. And are we at

a breakpoint so we can --

M5. GBONEY: | think we're pretty cl ose
to done.

JUDGE GRAHAM  Cetting close? Do you
want to go ahead and finish?

V5. G BONEY:  Yeah.

JUDGE GRAHAM  There m ght be sone
cross-examnation. |s the court reporter doing okay?
Thunbs up. Al right. Let's go at |east ahead and

finish the direct of the w tness.
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M5. G BONEY: Thank you, Judge.
BY M5. G BONEY:
Q All right. 1|'ve handed you two
documents. First is marked Aneren M ssouri Exhibit 6.

Can you identify that docunent?

A Yes. That is a printout of our screen
called -- that we use called Transforner Load
Managenent .

Q And you were just referencing that?

A Yes.

Q And is that the Transforner Load
Managenent record pertaining to the Lucys -- the

transfornmer at the Lucys' address?
A Yes.

M5. G BONEY: Al right. Judge, |'d ask
that Aneren M ssouri Exhibit 6 be admtted into the
record.

JUDGE GRAHAM Any obj ections?

MR, THOMPSON: No obj ecti on.

MS. LUCY: No.

JUDGE GRAHAM  Hearing none, Exhibit

Nunber 6 is admtted.
(Exhibit 6 was received into evidence.)
BY M5. G BONEY:
Q Let nme ask you about the next one before
Tl GER COURT REPORTI NG, LLC 116

WAV Tl GERCR. COM 573. 999. 2662



© 00 N oo o b~ wWw N PP

N D N N NN P B P P P PP PP
a A W N P O © 00 N O 0o A W N —, O

EC-2018- 0376

we tal k about them | also handed you a docunent
mar ked Aneren M ssouri Exhibit 7. Can you tell us
what that is?

A Yes. That is what we refer to as a SI M
job printout, which is a System | nprovenent job. This
Isinreference to the -- the Lucys' address. This is
when they first requested service to be supplied to
their house |I guess typically during construction of
t he hone.

M5. G BONEY: Al right. Judge, |I'd ask
that Aneren M ssouri Exhibit 7 be admtted into the
record as well.

JUDGE GCRAHAM  Any obj ections?

MR, THOMPSON:. No obj ecti on.

JUDGE GRAHAM  Hearing none, Nunber 7 is
adm tted.

(Exhibit 7 was received into evidence.)
BY M5. G BONEY:

Q Al right. M. Guehne, when do Exhibits
6 and 7 indicate that the Lucys' transformer, the one
that's currently there now, when did they indicate
that it was set or installed?

A July 3rd of 2006.

Q Al right. Al right. So we've gone

fromthe distribution | evel voltage we've tal ked about
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when the three-phase was energi zed and when it wasn't
energi zed. W' ve tal ked about the voltage that's
com ng through the single-feeder, the neter readings,
the transforner. Kind of working our way down to the
Lucys' property.

So let nme ask you this: Do you have an
opi nion as to whether the Lucys' generator was
operating properly on Cctober 4th, 20177

A | believe initially when we de-energized
the service, the generator transfer switch did
transfer correctly to the generator power. But when
power was restored to Aneren's transfornmer, | do not
believe the transfer switch correctly transferred back
to Anreren's power.

Q When you had your -- well, let nme ask you
this: D d your crew nenber, M. Politte (phonetic),

did he take a picture of that transfer sw tch?

A. Yes, he did.

Q Al right. And he provided that to you?
A Yes, | [sic] did.

Q All right. 1've handed you what's been

mar ked Aneren M ssouri Exhibit 8  Can you tell us
what that is?
A Yes. That is a photo taken of the Lucys'

generator transfer sw tch.
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Q And who took that picture?

A M. Politte, crew | eader that day on
Oct ober 4t h.

Q All right. So does this picture inform

your opi ni on about the Lucys' generator?

A Yes. Looking at this panel, Mster --
Q Let nme --

A Sorry.

Q -- just pause for a second.

M5. G BONEY: Judge, |'d ask that Ameren
M ssouri Exhibit 8 be admtted into evidence.
JUDGE GRAHAM  Any obj ections?
MS. LUCY: No.
MR, THOMPSON: No obj ections.
JUDGE GRAHAM  |'m sorry, M. Thonpson?
MR, THOMPSON: No obj ecti on.
JUDGE GCRAHAM  Ckay. Exhibit 8 is
adm tted.
(Exhibit 8 was received into evidence.)
BY MS. G BONEY:
Q Now i f you want to go ahead and tell us
what the picture tells you, please.
A Yes. This was -- this picture was sent
to me -- or was sent to nmy phone by M. Politte on

Cct ober 4th, 2017 to show ne the damage that was --
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t hey had di scovered once they had opened the cover to
the Lucys' generator transfer swtch. And | can see
the right side -- if you hold the reddish bl ock area
to the right, that side there appears there's burn
damage at the transfer switch, sonme of the wires
t here.

And then | did notice also if you | ook at
a lot of the by-netal con-- conductor blocks in there,

there is quite a bit of corrosion on the fuses.

You'll see the green ends. It |looks like there is
sonme corrosion in sone on -- inside this panel.
Q Al right. Wre your -- was your crew

cal l ed out again on Cctober 31st to assist with the
wor k at the Lucys' property?

A Yes. One of our trouble nen, they had
set up a pre-arranged notification from Robi nson
Electric to have the power de-energized that norning
for allow- allowng himto replace the generator
transfer panel that day. And then later that -- later
that -- md-day, a trouble man was sent back out there
to re-energize after M. Robinson called in to have
the service restored to nornal.

Q Al right. And on there -- on that day
there's no record in the eADMS of an unpl anned out age

or a problemthat occurred when that -- when that
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generator was reconnected and power was restored?

A No.

Q All right. 1've handed you what's been
mar ked Aneren M ssouri Exhibit 9. Can you tell us
what that is?

A Yes. That is another screenshot of our
OAS system the date October 31st, 2017, where a
trouble man was sent back to Lucys' residence to
re-energi ze the service.

M5. G BONEY: |'d ask that Aneren
M ssouri Exhibit 9 be admtted into evidence.

JUDGE GRAHAM  Any obj ection?

MR, THOMPSON: No obj ecti on.

MS. LUCY: No.

JUDGE GCRAHAM  Exhi bit Nunber 9 is
adm tted.

(Exhibit 9 was received into evidence.)
BY M5. G BONEY:

Q M. GQuehne, we heard sone testinony from
Ms. Lucy about a strobe light out in the shop. Can
you expl ain what causes that -- a strobing to happen
general l y?

A Generally, in ny experiences, the
strobing could be a bad neutral where voltage --

vol tage woul d be hot or sonetines the primary cable
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will fault in the ground -- direct bury cables wll
fault and arcing to ground will cause the power to
fluctuate |ike that, causing a strobe effect.

Q Al right. And that neutral would be at
the Lucys' property?

A. That woul d be, yes, a neutral on -- on
the -- the sy-- neutral going to their shed | believe,
because | believe Ms. Lucy stated it was -- they

noticed it in their shed. She didn't no-- say
anyt hi ng about her hone.

Q kay. And in case | didn't give you a
chance to explain this fully, when we tal ked about the
potential for 270 volts to be being believe delivered
fromthe transforner, is there a mathematica
expl anation that you can give us for why that's not
possi ble to get that out of the transforner?

A The transforners are wired -- our typical
transfornmers we use for residential custoners are
wired fixed, which nmeans you put in a certain voltage,
only a certain level will come out. Wen we put in
7,200 volts, the way they're wound, it will -- you'l
get 240 volts out of the lower side for the custoners
to use.

Q Tell me about the w ndings. How does

that informyour belief that you can't get nuch over
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240 out of thenf

A The way the w-- the way the transforners
are wound, for every -- every turn of the primary
wi ndi ngs, there's 30 turns on the | ower side w ndings.
So on that -- it's a 30-to-1 ratio on the
transfornmers. But the only way to get any nore
vol tage out of it would be to wind nore wi ndings on --
on the |l ower voltage side or, you know, change the
wi ndi ngs, which they're fixed. You can't be changed
wi t hout conpl etely di sassenbling the transforner.

Q Al right. Now, there's alittle bit of
vari ation, right, that happens in voltage?

A Correct. Ameren -- Ameren allows for a
few percentages of voltage fluctuation on the system
which we typically like -- | believe the -- the
guideline is less than 5 percent. So at 240 we w I,
you know, allow up to -- what is it -- 252 or down to
238. But typically we're staying very -- relatively

close to 240 volts.

Q Whay woul d you ever have it a little bit
hi gher ?

A Depends on the use on that line. There
is voltage drop. It depends on the length of the line

fromthe substation to the final custoner on that

line. Different lengths of |line there is a voltage
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drop which occurs on the system W -- we correct
that problemby installing voltage regulators in the
line, which will, in turn, boost the voltage back up
to those custoners further out on the line. And our
substations al so have voltage regulators which w ||
correct that voltage.
Q But between those voltage regul ators, the
custonmer -- this customer down the street fromthe
ot her one mght see a little difference in what their
vol tage is?
A | believe one or two volts. Depending on

how far apart they are, you're talking one or two
vol ts between custonmers. Typically you don't see it
unl ess they're -- you know, we've seen it before where
they're mles part. Not typically, you know, sight
di st ance.

M5. G BONEY: | have no further direct
exam questions for this w tness, Judge.

JUDGE GRAHAM  Thank you. | think we
ought to give the court reporter a break here. |
don't know. Does Staff have a | ot of questions or
have questions for this w tness?

MR, THOMPSON:. We will have questi ons.

JUDGE GRAHAM  All right. Wth that -- |

expect Ms. Lucy may have questions. Wy don't we take
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a lunch break. I'mshowing that it is 12:22 at this
time. AmIl crowding you to ask you all to be back
here at 1:30? |Is that okay wth the court reporter
and with the parties?

Al right. W're going into an
Interm ssion here and we wll conme back on the record
at 1:30 or thereabouts.

(A recess was taken.)

(Exhibits 1, 2, 3, 4, 5, 6, 7, 8, 9, 10-C
and 11-C were marked for identification.)

JUDGE GRAHAM | think we were ready for
cross-exam nation of the |ast witness. W're back on
the record. It's 1:30, again on Cctober 23rd in this
case. And we will resune the hearing with the
cross-exam nation of the last witness if you want to
go back up. You're still sworn.

THE W TNESS: Yes, sir.

JUDGE GRAHAM  And | believe we were
going to proceed with Staff first with their
Cr oss-exam nati on.

MR, THOMPSON: Thank you, Judge.

CROSS- EXAM NATI ON BY MR THOWPSON:

Q Good afternoon, sir.
A Good afternoon.
Q Now, you were not personally present when
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wor k was done at conplainant's residence or in the

vicinity of conplainant's residence on October 4th,

were you?
A No, | was not.
Q And the crew that did that work, how many

peopl e were on that crew?

A Thr ee.

Q And do you know t he nanmes of those
persons?

A | know the crew | eader for sure. And I'm
pretty sure | know the -- at |east one of the second

menbers of that crew.

Q kay. And who was the crew | eader?

A Marty Politte.

Q And is -- does he work directly for you?
A Yes, he does.

Q Does he still work for you today?

A. He has since retired, sir.

Q He has since retired. GCkay. And you

gave very detail ed testinony of what was done that
day, but you were not personally there, were you?

A No, | was not.

Q So do crews that are doing that sort of
wor k ever make m stakes?

A. M st akes are nmade soneti nes.
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Q Thi ngs happen that weren't planned?

A Yes.

Q Thi ngs happen that were not intended?

A Correct.

Q And you were not there to see if anything

happened that wasn't planned or intended, were you?

A No, | was not.
Q So --
MR, THOMPSON: 1'Il go over to the ELMO
here, Judge.

How are you, ma' anf

COMM SSI ONER COLEMAN:  Good norning --
good afternoon.

BY MR THOMPSON
Q That's pretty unhel pful, but -- now
that's your Exhibit 1; isn't that correct?

JUDGE GRAHAM M. Thonpson, did you need
the podiunf? | just went over there with it. You're
just at the podium Al right. Fair enough.

MR, THOMPSON: Right. And sone of this
material may be highly confidential. | don't know.
[t's your exhibits.

JUDGE GRAHAM  Counsel, do you want ne to
take action and treat it as confidential?

M5. G BONEY: Judge, it doesn't identify
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any particular person or account or anything |ike
that, so | don't think so.
MR THOMPSON: So we're okay.
JUDGE GRAHAM | will leave it to you,
Counsel, to flag me if something comes up. And,
M. Thonpson, if she flags ne, if you'll stop and | et
ne take appropriate action, | would appreciate it.
MR, THOMPSON:. Yes, Judge. | wll do so.
JUDGE GRAHAM  Thank you.
BY MR THOMPSON:
Q There's -- it's hard to see it from here,
but there's a red |ocation indicator on that
phot ograph; isn't that correct?
A Yes.
Q And that indicates the |ocation of
conpl ai nant's prem ses?
A Yes.
Q And the prem ses where you were adding a
new servi ce or enhanced service is directly to the

south of conplainant's prem ses?

A Yes.

Q And on that photograph is north at the
top?

A. Yes, it is.

Q And it's nmy understanding that -- now,
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that's Hendricks Road; is that correct?
A. Correct. To the east side of that red
dot i s Hendri cks Road.

Q And it runs generally north and south?
A Fromthat -- fromthe point of H ghway 30
to the -- yes, towards -- where it heads northeast,

yes, it does.

Q Okay. Hi ghway 30 being horizontal at the
bottom t her e?

A Correct. Just above the Googl e nane.

Q Okay. And that |ine that provides power

to those two premses, it runs al ong Hendricks Lane;
Is that correct?

A Yes.

Q And the power is comng fromthe south to
the north. Correct?

A. After the construction was conpl et ed,

yes, it was feeding fromthat direction.

Q Was it feeding froma different direction
bef ore?

A. Yes, it was.

Q What direction?

A Fromthe north com ng down Hendri cks
Road, if you'll |ook where -- just to the north of

that red dot, there's a road that runs east to west

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

129



© 00 N oo o b~ wWw N PP

N D N N NN P B P P P PP PP
a A W N P O © 00 N O 0o A W N —, O

EC-2018- 0376

parallel to H ghway 30. That is East Linda Lane. The
line fed off of East Linda Lane then south on

Hendri cks Road to that normally open swtch at Hi ghway
30 --

Q | see.

A -- before the construction.

Q And that was a single-phase service?

A The singl e-phase -- yes, it -- it takes

from East Linda Lane and Hendricks Road, travels south
si ngl e-phase fromthere. There is three-phase at
Hendri cks and East Linda Lane.

Q Ckay.

A So it's a ta-- what we could consider a
tap off of that feeder heading south on Hendricks
Road.

Q Okay. But now that's been reversed and

it goes north fromH ghway 30; is that correct?

A Yes. It's on a different feeder now

Q Ckay.

A The Lucys are still -- I"msorry. The
Lucys are still being served by the sane feeder they

were originally.
Q So the current that goes to the Lucys,
does that cone fromthe north or fromthe south?

A. Nor t h.
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Q Cones fromthe north?

A Yes.

Q So there's been no change for thenf

A No. Wth the installation of that
normal |y open switch, when we open that, it
de-energi zed the custoners south fromthat swtch from
the Lucys' driveway to H ghway 30 to where we have
another -- that other originally installed normal open
swtch was. That's where the tenporary outage cane
fromgenerated for the October 9th.

Then is when we proceeded down to cl ose
those 365-T switches at H ghway 30, re-energi zed those
custonmers north -- heading north on Hendricks Road who
were attached to that three-phase |line.

Q kay. | want to nmake sure | understand

you, and | apologize if I'mdense. So from-- from

the northern road -- what did you say the nanme was?
A East Linda Lane.
Q East Li nda?
A Yes.
Q So from East Linda Lane down to

conpl ainant's prem ses, there's current running in
that direction; is that correct?
A. That is correct.

Q And fromtheir southerly neighbor down to
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Hi ghway 30, there's current running north from H ghway
30; is that correct?
A. At this tine after the constructi on was

conpl ete and the sw tching was conpl eted on Cctober

9th, that is howit is actually -- howit is today.
Q That's how it's configured today?
A Correct.
Q And has been since Cctober 9?
A Correct.
Q So on Cctober 4, everybody on that road

was getting service fromEast Linda Lane to the north?

A Correct.

Q Ckay. | think I"'mwth you. Now -- and
| think you indicated -- |I'mlooking at your
Exhi bit 3.

A Yes.

Q And you expl ained that that -- that

descri bes the work that was to be done on Cctober 9th.
Correct?

A That is correct.

Q And | think you testified that there
woul d have been a simlar formfor the work that was
done on COctober 4th?

A That is correct.

Q But that you were unable to | ocate that
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f or nf?

A Correct.

Q Okay. Nonetheless, you're famliar with
the work they were supposed to be doing; is that
right?

A That is correct.

Q s that how you were able to give such
detail ed testinony about what they did?

A Yes. By the expected -- the work they
were going to plan for that day and by the accounts of
what happened after the fact when M. Politte inforned
nme of the -- the incident at the Lucys' residence,
had -- we had di scussed what he had done and t hat
not hi ng had changed ot her than just to nove the tap
fromone side of the pole to the other.

Q Now, when they nove that tap, do they
ever accidentally hook it up in the wong pl ace?

A Sir, there's only one phase there. It's
just 7,200 volts. And actually they just noved it
fromone side to the other. It was still a continuous
path for electricity to flow

Q Ckay.

A It was just pretty much if you would
picture just an on and an off is all it was. It

wasn't -- besides noving it, there's nothing changed.
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Only thing that was there is a single-phase 7,200 volt

and a neutral.

Q Ckay. Thank you.
A Uh- huh.
Q And | think we also | ooked at your

Exhibit 4; is that correct?

A That is correct.

Q And | think you said that that is
unpl anned out ages?

A That is correct.

Q Okay. Let ne turn that to the Lucys
page. That doesn't show any unpl anned out ages for
Oct ober 4th. Didn't we agree?

A That is correct.

Q But, in fact, there was an unpl anned

out age on Cctober 4th, wasn't there?

A No.

Q There was not ?

A No.

Q Didn't you testify that your crew had to

put in a bypass to bypass the mal functioning generator
transfer switch in order to restore power to the
Lucys?

A. Sir, to -- to clarify, when we consi der

an outage, we consider an outage up to the neter base
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of the customer. Qur service did not -- there was no
pl anned outage on Aneren's systemto the neter. W
can't attest to what happened after the neter to the
generator bypass panel. That is where they actually
hel ped restore the service on the custoner's side.

Q Ckay. So that was on the custoner's side
and you didn't -- Aneren did not consider that to be
an unpl anned -- unpl anned out age?

A No. Because it's nothing we can affect.
And by -- technically we really try not to af-- to
interfere with any custoner's equipnment. But due to
the fact that they were out of service, our gentlenen
| believe went above and beyond to help Ms. Lucy have
her power restored that day.

Q Ckay. | believe you testified this is
t he photograph that your crew took of that
mal f uncti oni ng generator transfer switch; isn't that
correct?

M5. G BONEY: Excuse ne. Could you
identify the docunent?

MR, THOMPSON: That's your Exhibit 8.

M5. G BONEY: Thank you.

THE WTNESS: Yes. That is the -- the
Lucys' generator bypass panel.

BY MR THOVPSON:
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Q Ckay. And did you ever |ook at that
personal | y?

A. No, | did not.

Q And based on what you can see in that

phot ograph, is that consistent with a power surge?

A | can't -- | can't attest whether it was
a surge, a malfunction. Qbviously |I can tell that it
was -- there was arcing and there was a -- a
substantial anount of heat in there to burn that --

that stuff, but | can't attest to what caused that, a

surge or an anp draw. What -- what would have caused
that, | can't attest to that.
Q kay. So it m ght have been a
mal functi on of that device?
A That is correct. It could have been.
Q O it mght have been a power surge?
A It could have been a power surge, but --
Q | understand - -
A -- yes.
Q -- you've testified --
A Uh- huh.
Q -- that there's several different ways

that | ead you to conclude there was no power surge;
isn't that correct?

A. That is correct.
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Q Ckay. But the damage that you see i s not

I nconsistent with a power surge; isn't that correct?

A. That | cannot attest to, whether --
I"'m-- I'"mnot an expert on power surges, Sir.
Q Okay. Would -- would you expect it to

| ook differently if there had been a power surge?

A That | couldn't tell you. | can -- all
can attest to is what Areren's system provides. |
can't testify to what happens in a generator bypass
panel . | apol ogi ze.

Q Ckay.

MR, THOMPSON:. | have no further
questions. Thank you.

JUDGE GRAHAM  Ms. Lucy, do you have any
guestions for this w tness?

M5. LUCY: Yes, sir.

JUDGE GCRAHAM  Go ahead.
CROSS- EXAM NATI ON BY Ms.  LUCY:

Q Could you tell nme how much voltage it
takes to nmelt 4-ought wre al um nunf

A. Ma'am the -- the insulation on 4-ought
alumnumwire is rated at 600 watts. The voltage we
us-- we typically use wires in Anmeren's systemrated
at at |least 600 volts. Voltage typically will not

melt wire. Anp draw or faults on the systemw Il nelt
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the insulation. |It's high heat, high anperage that
melts the insulation; not high voltage.

MR, LUCY: The wire nelted.
BY Ms. LUCY:

Q What -- what anperage would it take to
melt that kind of wire?

A "' mnot an electrical engineer. |
couldn't attest to what anperage it takes. But | can
just tell you what wire for typical residential
Installations and what Aneren uses is rated at a
600 volt insulation rating.

Q kay. Well, let's -- he answered that
questi on.

Okay. The people that done the work on
Hendri cks Road to put in the three-phase for our

nei ghbor. Ckay?

A Yes.

Q Are they Aneren UE enpl oyees?

A Yes, they are.

Q They're -- what they identified our
self -- to us to be is they're subcontractors.

A | apologize if there was a
m sunder st andi ng, but ma'am they have -- all wear

Ameren FR uniforns and Ameren trucks. The ones who

were down there doing the work that day are Aneren
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enpl oyees. They're not a subcontractor. You may have
been m staken and spoke to a tree crew, if there was
crews in the area. Those are contractors. Aneren
enpl oys their own people.

That job |I supervised fromthe begi nning
to the end and those were Aneren enpl oyees on that
J ob.

Q The trucks that was out there that was
doi ng the work out there, putting in the |ines,
putting in the tel ephone poles, putting in the wires
did not have Ameren UE trucks.

A | apologize to -- and | don't want to
call you a liar, but you are incorrect. They are
Areren trucks all with Areren's nane on them |
supervised that job from-- fromthe beginning to the
end. And there was only Aneren enpl oyees on that job
doing the line construction.

Now, | know we trimrmed the line -- we had
to trimthe side of the -- the easenent al ong
Hendri cks Road prior to us comrenci ng our work out
there --

Q That's correct.

A -- for construction. That was a
contractor for Areren. Did not have Aneren nane on

their trucks. And that nmay have been where you're
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m st aken, but it was Aneren enpl oyees doing the
construction on that |ine crew

Q No, sir.

A Ms. Lucy, |I'msorry, but --

JUDGE GRAHAM  Ms. Lucy, | will give
you -- | have absolutely decided that we're going to
have sone rebuttal fromyou at the conclusion of the
ot her evidence and | will give you an opportunity at
that tine to testify and -- and -- in any way that you
want to in response to his testinony. Gkay?

M5. LUCY: Geat. Thank you. Uh-huh.

BY MS. LUCY:

Q Question. If our ground wre neutral, |
guess -- | don't know whether you call them ground
neutral. Okay?

A Yes.

Q If it was hooked to a power source off
t he power -- power |line, what woul d happen?

A It depends on where the wire is |ocated.
If it's behind a breaker, your breaker would -- your

breaker should trip or you could get a surge on the
neutral .

Q |"msaying if there was a hot wire
attached to our neutral out at the pole on the

street --
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A Yes.

Q -- where they was working on this, what
woul d happen?

A A hot wire was attached to the neutral ?

Q Uh- huh.

A Not hi ng. W consider that grounded then.

Q So it wouldn't have any effect to do
what soever with our -- with our -- it wouldn't do
anyt hi ng?

A No.

Q When you hook a hot wire to a neutral

wire and it runs into a house, there's nothing going
t o happen?

A No, ma'am That neutral wire -- on our
system the mpjority of the poles have a ground wre
on themwhich travels down to a ground rod. There
woul d have been a trenmendous flash out at the pole,
nost |ikely would have burned sone wires down because
that is a grounded conductor; that neutral is. It --
you woul dn't -- you wouldn't have seen it on your end.
W -- our crew would have saw it on their end. But
you cannot go -- you know, they won't go together.

Q You said a while ago that the -- that the
list -- your list or wherever it is, it lists all

out ages.
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A Yes.

Q Pl anned out ages?

A Yes.

Q Al right. |If they -- if they cut our
power on the 4th to do the change down there at the
street --

A Yes.

Q -- wouldn't that be a planned outage?

A No. That -- that does not show pl anned

out ages. That shows unpl anned outages. Qur planned
outages, like | stated earlier in ny testinony, we
call our dispatch office, notify themthat we're going
to have a mai ntenance outage, which they record it by
a mai nt enance out age nunber.

We notify themof the tinmes we're going
to have -- and | -- I'mthrow ng nunbers out there --
from12-- you know, 12:15, we plan to have it back on
by 12:45. That stops the outage from showing up in
the system They can notify our conputer systemt hat
that's a planned outage so it doesn't cloud up the
system wi t h mai nt enance out ages, which we typically
get quite often.

Q So the list you' ve got right here is
i nconpl ete as to outages that happens to a property --

pi ece of property?
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A That is the unpl anned out ages.

Q But it's -- it doesn't show all the
outages. It's only a certain anount -- certain outage
that it shows up on -- on here (indicating)?

A Yes. It's just unplanned outages, or
you'll even notice on there it says Mnentaries.

That's when we notice that even the lights flicker, it
will notify us. And there's sone on there it not--
the notes will say nonmentary. And you'll notice from
your ot her neighbors' records on the sane date, sane

tinme it says nonentary.

W may have had a -- you know, could have
been a squirrel get into sonmething and it -- and it
caused the line to blink, which it will reset itself

and that's what it records it as, a nonentary outage.

Q So this record here of our -- of our
house shoul d show when the -- as Ameren states, when
you all flip a swtch because of a squirrel or

what ever the case nmay be --

A Yes.
Q -- it's -- it's going to show up on here?
A But that list is -- I didn't -- | didn't

keep -- that's like three years' worth from 2016, '17
and '18 is what's showi ng up on that outage sheet.

Q And this was all supposed to be all the
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outages that are not planned. AmI right?
A That should be -- yes, it should be all
the outages -- and I'll have to -- if you're referring

to a certain date --

Q No, I'm--
A. -- certain case, | can look at it.
Q -- I'"'mcertain -- I'"mapplying to 1725

Hendri cks Road. According to what |I'm hearing you
tell me, this thing here should -- could carry al
outages with the exceptions of the ones that you al
have planned. So if the lights flicker, it should
show up on this?

A Yes. If you'll look on there where yours
says Historic Qutages, for exanple, the August 1st of
2016 at 9:24 a.m, it says nonentary. Not yet
determ ned was the cause. The weather was calm And
then you'll see it says 5050XD. That |eaves ne to
beli eve we had a 34 outage feeding Lonedell sub. That
was a whol e transfornmer went out and cane back on
because it was nmonentary and that's what that --

Q Ckay. That's what |' m understandi ng you
to say. But what |I"'mgetting at is if |I'mhearing you
right, this should be a list of all the outages that
conmes to our house whatever, okay, the neighbor, our

house fromthe tine we've started service till now --
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or in the last three years |I think you --

A That is -- yes. That shows |ast three
years' worth.

Q So if this is right, then our -- we've
had outages, what, six tinmes?

A Let's see. There's nonentary, nonentary,
Wi re damage, not yet determ ned and a w re danmage
device. That one is -- yes, that one shows everything
but the actions as circuit inspection. That one was
pro-- nost likely, by looking at it, they may have a
call to you to Il et you know people would be in the

area inspecting the poles. That's usually what

that -- that indicates, that circuit inspection,

Q This may not be the tinme to ask this, but
| could tell you our -- you all flipped a switch at
our house, okay -- | don't know about any ot her
house -- at |east tw ce a nonth.

A Uh- huh.

Q And it's not on here.

A Vell, we -- ma'am we don't flip the
swtch, like you say. It could be a |linb blow ng,
coul d be --

Q Vell, I'mjust saying for whatever
reason --

A Yeah. Yeah. The lights may blink.
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Ckay. We don't know. And like | said, | -- 1| -- 1
can't attest to -- this is the database that | have to
| ook at outages is what | can pull from W mght be
able -- you know, m ght be able to dig deeper into it.
| don't know where that information is. 1'd have to
find sonebody el se that has access to it to show
exactly every tine it does blink.

But usually we like to identify those
that are the worst performng circuit when we have
that many blips on the systemto find out why. But
yeah, that -- | nmean this -- this is show ng
everything that -- that we have in this -- this record
here that --

Q In this programthat you're dealing with
right here?

A Yes.

Q That's what you're saying. So this may
or may not contain all the outages that's happened on
our property in the last three years that's happened?

A All | can do is --

Q Fromthis -- fromyour --

A From what - -

Q -- fromthis one you were --

A. Fromwhat | can view, yes, that's --
that's -- fromwhat | -- the system| have to view
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fromis -- isall | -- all | can attest to.
Q So there may be anot her systemthat shows

all the outages?

A That | don't know. That -- you know.

Q Ckay.

A. | guess there could be, but that |'m not
awar e of .

Q Ckay.

A There's sone stuff that's in the scope of
my work and that -- that usually is not in, you
know -- | -- | -- this was just the information | use
for ny job.

Q This picture that you got right here was
t aken when?

A The day of the incident, Cctober 4th.

Q Ckay.

A Cctober 4th. That was the -- that was

the day that M. Politte was out there, the one day.

Q That's the day they shut the power off to
t he house?

A That was the day that -- yes, when you
had the incident. M. Politte took that picture that
day when they were working on transferring the
transfer switch so you' d have power restored.

Q And that don't show up on this |ist

TI GER COURT REPORTI NG LLC 147
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o b~ wWw N PP

N D N N NN P B P P P PP PP
a A W N P O © 00 N O 0o A W N —, O

EC-2018- 0376

because it was supposed to be a pl anned out age?

A It was a pl anned outage on the
transfornmer. So what -- when we -- when we call for a
pl anned outage, the neter nay see it or may not. The
neter reports every six mnutes. Sonetinmes we'l]l
throw a flag saying we need to get out there right
away. Sonetinmes the trouble departnment will wait on
it.

When we call dispatch to | et them know

we'l |l have an outage, if it shows up, that's a pl anned
outage, they'll stop it. Now, when we went back on
withit, we had power to the neter. W -- we had

power to your transfer switch. So that neter's back
on. As far as Ameren sees and everything el se, all of
our equi pnent is back in service.

Q How | ong was our -- from what you got
here, how | ong was our power down that -- on

Cct ober 4t h?

A That | don't have it because it was --
that was a mai ntenance outage. | don't have anyt hing
showi ng up as an outage on it. |I'mgoing to go off of

your testinony saying it was about ten m nutes or so.

Q | don't know how long it was.
A Yeah. Ckay. Ten or fifteen m nutes.
Like | say, the crew-- M. Politte stated that it was
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just off for a short tinme, enough to dead end the wire

and nove the tap to the other side.

Q But it was not a planned outage?

A Yes, it was.

Q On the 4th?

A On the 4th, it was a planned out age.

That was when they notified dispatch that the -- your
power would be out while we transferred it.
Q kay. | got no nore. Thank you.
JUDCE GRAHAM  Commi ssi oner Col eman, do
you have any questions?
COMWM SSI ONER COLEMAN:  No questi ons.
QUESTI ONS BY JUDGE GRAHAM

Q |"mgoing to ask a few questi ons.

A Yes.

Q Sir, I"'d like to direct your attention
back to Exhi bit Nunber 8.

A Yes.

Q Exhibit Nunmber 8 is -- for the record,

woul d you tell us again?
A That is a photo taken by ny crew | eader,
M. Politte. The day of the incident he took this

photo with his i Phone -- his corporate i Phone to -- to
attest to the danage in the bypass -- bypass panel.
Q And it is ny understanding, sir, that in
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| ooking at this, you can discern that there is
corrosion?

A If you'll look at the -- you'll see the
| ugs, which we call the lugs. |If you hold the picture
with the red bypass to the right, you can notice bel ow
that 200 anp nmain breaker, you'll see the white
corrosion on the termnals. They should at | east
be -- at |east be cleaned off, you know. C ean not --
the white stuff denotes corrosion.

If you'll look to the right of that
breaker, there's a neutral busbar that has quite a bit
of corrosion on it too. Then if you take your
attention above that | ower breaker to those two fuses
in there, the one has green ends on it, which they --
t hey have brass or copper ends. That leads ne to
believe there's corrosion on that too wwth the green
ends on that fuse.

Q Ckay. Well, | understood you on
cross-examnation from Staff though to tell us that
you were not -- not an expert in the sense that you
could tell us with any kind of reasonable certainty
what had caused this -- this unit -- this -- this
switch to fail. D d | understand you to say that on
Cross- exam nation?

A. That is correct.
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Q Ckay. Nevertheless, the picture you --
maybe you and | are on the sane plain at that point
t hen.

A Yeabh.

Q The picture you can see burn marks in.
Is that a fair statenent?

A That is correct.

Q And apparently you can see what you can
di scern to be corrosion; is that right?

A That is correct.

Q Al right. And you have concl uded on the
basis of your entire review of this case, that it was

this unit that's shown in Exhibit Nunber 8 that fail ed

and was the cause of the problens that -- that the
Lucys sustained. |Is that your --

A Yes.

Q Ckay.

A. Yes. Wth the -- with the summary, |'Il|

just keep it as yes.

Q Are you really telling us, sir, that what
you' ve concluded is that it was Anmeren UE -- it was
not Ameren UE's fault? It couldn't have been because
it was the fault of this unit that you cannot actually
say was the cause? |'m-- |'m confused.

A What | can attest to, sir, is |l -- inny
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years of line work, doing this type of work hundreds
upon hundreds of tinmes, have never had a probl em
renmoving a transfornmer fromservice and putting it
back in and having this kind of issue. Wth the
apparent danage in the bypass -- bypass panel at the
by-- at the transfer swtch, that's all | can surm se,
that it was -- sonething failed in that.

Because our system-- since it's been
restored that day, COctober 4th, 2017, nothing has been
changed, upgraded or replaced in our system

Q Did you not say on cross-exan nation that
you' ve never actually anal yzed one of these sw tches
bef ore yoursel f?

A That is correct.

Q Al right. Now, backing up the line, the
next -- the next thing in the line that | believe that
you | ooked at proceeding down to the Lucys' hone was
t he transforner.

A Yes.

Q Al right. And is it -- it was your
testinony that if the surge or whatever it was that
canme down the line was the first cause of this
probl em you woul d expect to see the transformer
damaged; is that right?

A Yes. Transforner damaged and ot her
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custoners on the sane |ine having the sane probl ens.

Q Gkay. I n your own personal experience as
with this unit, have you ever taken apart yourself and
anal yzed transforner?

A | wouldn't say anal yzed, but | have taken
themapart. And part of our training is to -- to have

them apart in the training center, |ook at how t hey

are -- how they are wired and how they work internally

too, along with the -- the construction of our I|ines.
Q | believe you testified that the

transformer would not -- this -- this transforner

woul d not be able to sustain the voltage that it
woul d -- would be required to create a 270 volt
reading at the other end. This -- this transforner
woul d not be able to sustain that kind of a surge

wi t hout damage. Did | get that right?

A. Yes, sSir.

Q Ckay. And what kind of a transforner is
this?

A This is just a single-phase, which we
call a single-phase transfornmer for -- you know,

typically residential custoners.
JUDGE GRAHAM  Ckay. That's all the
guestions that | have.

Do you have redirect?
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M5. G BONEY:  Yes, Judge.
REDI RECT EXAM NATI ON BY MS. G BONEY:

Q M. @uehne, you went through with
M. Thonpson the direction fromwhich electricity was
comng to the Lucys on various dates?

A Yes.

Q And | may have m sheard, but | want to
ask you again. As of Cctober 4th, is it correct to
say that everybody on Hendricks Road between East
Li nda and H ghway 30 was receiving service on the
si ngl e-phase fromthe north to the south?

A Correct. Until October 9th when we did
the switching that was still feeding fromthe north at
East Linda Lane.

Q And then at that point everybody from
East Linda to the Lucys was still receiving it from
north to south?

A Yes.

Q And everyone from Hi ghway 30 to the
nei ghbor was receiving it fromsouth to north?

A Yes.

Q Al right. And if power -- if we |ost
power at either side of that switch, what you could do
is then close the switch and peopl e who woul d have

ot herwi se | ost power woul d have been fed fromthe
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other direction; is that correct?
A Correct.
Q Al right.
M5. G BONEY: That's all the redirect |
have, Judge.
JUDGE GRAHAM  (Ckay. Any recross from

Staff?

MR, THOMPSON: No recross. Thank you,
Judge.

JUDGE GRAHAM  Ms. Lucy, do you have any
recross?

MS. LUCY: No.

JUDGE GCRAHAM  Anything else you'd |ike
to ask? Does the Conmm ssioner have any questions?

COMM SSI ONER COLEMAN:  No, thank you.

JUDGE GCRAHAM | have no further
guestions. You can step down.

Does Aneren have any further testinony or
evi dence?

M5. G BONEY: No, Judge.

JUDGE GRAHAM  Rests.

Al right. M. Lucy, | promsed that |
woul d al l ow you to put on rebuttal evidence, if you
wish. Now, this is not yet the tinme to stand up and

do your closing argunent. This would be the tine, if
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you wi sh to take the wtness stand and if you have
testinony that you believe contradicts what you' ve
actually heard fromthe Conpany here, or for that
matter, the Staff, that contradicts it, then | --
then -- then this would be the tine to -- to testify.

This is not the tine to get up there and
sinply say the sane thing that you said before. Do
you under stand what |'m sayi ng?

M5. LUCY: Yeah.

JUDGE GRAHAM Do you have any -- 1've
just sort of explained to you what rebuttal testinony
Is. Do you have anything in the way of rebutta
testinony or exhibits or evidence that you would Iike
to offer the Conmi ssion for its consideration?

M5. LUCY: Well, | don't knowif this --

JUDGE GRAHAM  Wel |, you'll need to take
the witness stand if you do.

M5. LUCY: Okay. Al right.

JUDGE GRAHAM  And you are still under
oat h.

MS. LUCY: kay.

JUDGE GCRAHAM  All right. Go ahead.
STELLA LUCY, having been previously sworn, testified
as foll ows:

M5. LUCY: The only thing | can say is
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the three gentlenen that were out there working on the
i ne, okay, they were not driving Areren trucks, they
were not driving -- rid-- wearing Areren clothes. |
have net several Aneren UE enpl oyees and, yes, they do
drive the trucks, they do we-- they identify their
self very well. These three gentlenen that worked out
there and put on that three-phase, put the poles were
not .

Now, the people that was trinmng the
trees, | amnot tal king about them 1'mtalking about
t he people that was physically up the pole, down the
pol es, around the pole, parking in the driveways and
stuff like that was not Aneren trucks. And they even
said they were subcontractors for Aneren UE. That's
it.

JUDGE GRAHAM |s there any

cross-examnation -- I'msorry. | my have
interrupted you. |Is that the conclusion of your --
MS. LUCY: Yes.
JUDGE GRAHAM  -- testinony?

Does Staff have any cross-exam nation?

MR. THOMPSON:. No, thank you, Judge.

JUDGE GRAHAM  Does the Conmpany have any
Cross-exam nation?

MS. G BONEY: No, Judge.
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JUDGE GRAHAM  Conmi ssi oner ?
COW SSI ONER COLEMAN:  No, thank you.
QUESTI ONS BY JUDGE GRAHAM

Q | have to ask a point of clarification so
that we can tie this up with the record. W are --
you are tal king about these peopl e because one or sone
of them nade a statenent to you?

A That told ne they were -- yeah, they were
subcontractors for Ameren UE. They didn't work for
Anreren UE, they were subcontractors.

Q kay. And did they -- did one of them
tell you sonething about this occurrence or are you
just telling nme that -- or telling the Conm ssion that
they were out there?

A | was trying to clarify that this was not
Ameren UE that done it. They were subcontractors.
That's all | can tell you. They were subcontractors
for Areren UE. They had the -- a white with bl ack
lettering onit. | think it was |ike Pax or sonething
like -- | couldn't -- can't swear to that. But they
wer e subcontractors that were subcontractors to put

the three-phase into the shop.

Q That -- that's ny question
A Ckay.
Q That's what you under st ood?
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A Yes.

Q Did one of themtell you that?

A Yes.

Q Ckay. Do you have anything el se to add

to your rebuttal testinony?

A. No, sir.

JUDGE GRAHAM  Now, |'ve asked this
Wi t ness sone nore questions. Does Staff have any
cross-exam nation on the basis of ny questions?
CROSS- EXAM NATI ON BY MR, THOMPSON:

Q | have one question, ma'am All of the
events that you described having to do with the damage
to your transfornmer or your generator panel and the
subsequent repair or bypass at |east that those
gentlenen put in, it was these gentlenen that did it

that you're describing as contractors?

A. Yes, sSir.
Q Ckay. Thank you.
MR THOWSON: That's all | have.

JUDCE GRAHAM  Does the Conmmi ssioner have
any questions?

COMM SSI ONER COLEMAN:  No, thank you.

JUDGE GRAHAM  Ms. G boney, did | provoke
anything that you want to -- well, | shouldn't have

asked it that way. Do you have any further questions
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for the w tness?

MS. G BONEY: No, Judge.

JUDGE GRAHAM  Ckay. May we show t hat
the Conpany has rested its case?

M5. G BONEY: Yes, Judge.

JUDGE GRAHAM  The Conpany has rested its

case.
And you may step down, ma'am
Now let's -- let's review the exhibits
here before we go any further. |'m show ng that

the -- Ms. Lucy, I'mshowing -- that that you've put
in and that we have admtted Exhibits 41 through 51.

M5. LUCY: Yes, sir.

JUDGE GRAHAM  Ckay. And for the Staff,
| think we just had the one exhibit, your Staff
report, which is Exhibit 21.

MR, THOMPSON. That's correct, Judge.
And | should note, that should be 21-C.

JUDCE GRAHAM  21-C because it's
confidential ?

MR THOMPSON: It is confidential.

JUDGE GRAHAM  That's the way you want it
to be treated?

MR, THOMPSON: Yes, Judge.

JUDGE GCRAHAM  All right. So noted.
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21-Cwill be treated as confidential. And then for
Ameren UE we had 1 through 11-C,

M5. G BONEY: Yes. And 10 was 10-C

JUDGE GRAHAM  Yes, it's 10-C and 11-C.
And, Ms. G boney, did you actually offer those? |
think you may have and | nade a note in a different
pl ace, but you offered those exhibits and they've been
received into evidence?

M5. G BONEY:  Yes.

JUDGE GRAHAM  |'mtal ki ng about 10-C and
11-C.

M5. G BONEY: 10-C and 11-C | actually
offered first with Ms. Krcmar.

JUDGE GRAHAM  That's what | thought you
had done. Al right. So to summarize, we have 1
through 9 and then 10-C and 11-C.

M5. G BONEY: Yes, Judge.

JUDGE GCRAHAM  Those are admitted into
evi dence and part of the record. 21 is admtted into
evi dence and part of the record. And 41 through 51
have been admtted and are part of the evidence.

Al right. W wll proceed now to any
closing argunents that you wish to make. Ms. Lucy, |
have prom sed you a nunber of tinmes that you woul d be

able to say what's on your mnd. This is not
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testinony now. So please understand that the

Commi ssion will not be receiving this as sworn
testinony and will consider it as argunent, but cannot
consider it as evidence. Wth that in mnd, do you

wi sh to make a cl osing argunent ?

M5. LUCY: | guess what | don't
under st and about the whol e thing, accidents happen
like | explained earlier. Accidents happen to
everybody. It's what -- why is it so hard for a
conpany to accept it? | nean that's what peopl e do.
It happens no matter what profession that you're in;
whether it's a |lawer or whether it's a judge, whether
it's -- anything.

Acci dents happen. It's not planned.
Ckay? They didn't plan on doing whatever they done to
make our house catch fire. And we got to go through
all this stuff. And it's not Iike we went out and
hi red the nost expensive electrician in town to have
hi m cone out and we're tal king thousands and t housands
and thousands of dollars. W done the best we could
to keep the cost down because everybody's out here to
make a living. But at the sanme token, we're not
trying to gig anybody. Al we want is our property
put back in the sane state that it was in before it

happened.
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They' ve been evi dence pointed here --
you' ve got six, eight pages of phones that has nothing
to do wwth nothing. They can't -- you cannot get
ahol d of their clai mmnagenent that don't work for
them The subcontractor that he says wasn't out there
was out there. W don't know who that is either. You
can't get ahold of Areren to get -- to find out
anyt hi ng from anybody.

And sonet hing's wong sonmewhere when
you' ve got to cone up here to Jeff Cty over a year
later to find out what happened. And why? Wy?
That's the whole question is why. | nean | spent
hours on the phone trying to get ahold of Aneren's
claimservice. Now | find out that they don't work
for Anmeren. Ckay? The lady that was here with the
phones; she don't work for themeither. |It's sonebody
else. | nean really? That's all | got.

JUDGE GRAHAM  Does that concl ude your

open - -
M5. LUCY: That's ne. |'m done.
JUDGE GRAHAM  -- your cl osing argunent?
Does the Staff have any kind of closing
ar gunent ?
MR. THOWSON: Staff does not. Thank
you, Judge.
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JUDCE GRAHAM  Does Ameren UE have a
cl osi ng argunent ?

M5. G BONEY: No, Judge.

JUDGE GRAHAM  Then we' Il regard the case
as submtted. | amgoing to ask Staff and the Conpany
to file briefs for me and -- and |"'mgoing to invite
Ms. Lucy if she would like to file a brief with ne, to
do so. Can be in the formof a letter explaining the
case and why you think you've sustained your burden of
proof and so forth.

| need to ask the court reporter when she
thinks the transcript would be avail abl e.

(O f the record.)

JUDGE GRAHAM  Ckay. Then what we'll say
Is the principal briefs -- and by principal briefs |
nean the first briefs that you'll file, M. Lucy and
the parties -- the first briefs will be filed 30 days
after Novenmber 6th. | will issue an order. You can
|l ook for it on EFIS this spells this out. |'mgiving
you a heads-up now.

Those briefs will be due on Novenber the
6th and then -- | nmean 30 days out from Novenber the
6th, which | believe will be Decenber 6th since
according to the diddy that | |earned, 30 days hath
Novenber. And then 15 days after that, if anybody
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wishes to file areply brief, it will need to be filed
wi thin 15 days after Novenber 6th.

Let ne | ook at ny notes. Are there any
other matters that we need to take up that | have
failed to nention? Conm ssioner or anyone?

M5. G BONEY: Judge, may | ask a
guestion?

JUDGE GRAHAM  Yes, Ms. G boney.

M5. G BONEY: Wth the briefing, do you
have any preferred formt?

JUDCE GRAHAM  You know, that's -- let ne
put that in the order. | think | may have a preferred
format.

M5. G BONEY: Ckay. Thank you.

JUDGE GRAHAM It's not going to be
anyt hi ng egregi ous, but |I'mnot doing this casually,
of course. There are sone issues that | would like to
see touched on in the briefs and in ny order | wll
identify what those are. Beyond that, |I'm not going
to tell you howto wite your brief.

Ckay. Wth that, the hearing is ended
and we wi |l adjourn.

(WHEREUPQN, the hearing was adjourned.)
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