The Raytown Water Company

OBZ0 E 83rd Shreet
Rayiown, MO 64123

February 17, 2009

SECOND CUSTOMER NOTICE

Book: Account:

Dear Cusiomer:

On September 11, 2008, Raytown Water Company (Company) submitted a request for an increase in its
annual water operating revenues to the Missouri Public Service Commission (Commission), under the
provisions of the Commission's small utility rate case procedure. By its request, the Company was seeking
changes to its customer rates intended to generate an increase in its annual water operating revenues of
$405.402.

As a result of the Company's request. the Staff of the Public Service Commission (Commission Staft)
conducted an independent audit of the Company's books and records, and an investigation of the
Company's business and system operations. Based upon the results of its audit and mvestigation, the
Commission Staff has concluded that an increase of $317,990 in the Company's annual water operating
revenues are warranted, that changes to and the addition of certain service charges are warranted, that
changes to the service connection fees are warranted, that changes in the manner the Company’s rates are
designed are warranted. and that certain changes to the Company's system operations and business
operations are warranted. The Company has agreed with the Commission Staffs audit findings and
conclusions, and has entered into an agreement with the Commission Staff to implement those findings and
conclusions, Set out at the end of this notice is a table that summarizes the proposed revisions to the
Company's rates and charges, and that includes a monthly bill comparison for a residential customer using
6,000 gallons of water.

The Office of the Public Counsel (OPC), a state agency responsible for representing the interests of
utility consumers before the Commission, has reviewed the results of the Commission Staff's investigation
and the related Company/Staff agreement. However, the OPC has not yet taken a final position regarding
those results or the provisions of the agreement.

Any customer that has comments about the proposed revisions to the Company's rates and charges, or
that has comments regarding recent service-related problems, should contact the Commission Staff and/or
the OPC within 20 days of the date of this notice. To do so, please use the mailing addresses, telephone
numbers, fax numbers or e-mail addresses shown below. You may also submit comments via the
Commission's Website by following the instructions in the following paragraph. Regardl

ess of how you
submit your comments. please include a reference to Case No. WR-2009-2008

The Raytown Water Company Visit our Website  www.raylownwaterco, com

9820 E. 83rd Street, Ravtown, MO 84133 Phone: (816) 356-0333  Fax (B16) 356-0331



Second Notice re: Revenue Increase Requesi
February 19. 2009 - Page 2 of 2 Pages

Public Service Commission Office of the Public Counsel
Attn: Water/Sewer Dept. Attn: Water/Sewer Dept.
?.0. Box 360 P.O. Box 2230

Jefferson City, MO 65102 Jefterson City, MO 65102
Phone: 800-392-4211 Phone: 866-922.2959

Fax: 573-751-1847 Fax: 573-751-5562

E-Mail: water. sewer@psc.mo.gov E-Mail: mopeo@ded.mo.gov

To submit your comments via the Commission's Website, please do as follows:
http/fwww.psc.mo.gov; (2) click on "EFIS / Case Filings" on the menu bar on the left side of the page:
(3) on the next page, click on the "Public Comment" icon under Submit Public Comments; and (4) fill out
and submit the Public Comments form, including the case number shown above.

(1) go to

Depending upon the responses to this notice, the OPC may request that the Commission hold a local

public hearing. Regardless of whether a local public hearing is held, no changes to the Company's rates will
take effect without the specific approval of the Commission.

Lastly, pleasc be advised that all currently available information regarding the Company's revenue
increase request may be obtained via the Commission's Website as follows, and please also note that this
information will be updated as the subject case moves forward.

£

Go to http/fwww psc.mo.eov

ok

Click on "EF1S / Case Filings" on the menu bar on the left side of the page

B

On the next page, click on the "Docket Sheet” icon under View Information On A
Specific Case

On the next page, enter WR-2009-0098 in the box to the right of Case No. and hit the
Enter key on your keyboard (this will bring up a page that contains all of the
documents that have been filed in the case to date)

P

To view a particular document, click on the number in the "Item No." column

If you have questions about this notice, or about an

vthing else with which | may be of assistance, please
feel free to contact me at 816-356-0333 x107.

—.Sincerely,

eal Clevenger
President/General Manager

Type of Charge Current Rates Proposed Rates
Monthly Minimum Charge $7.30 $8.15
Usage per 1,000 gallons $4.586 $5.13
Total Monthly Bill $34.82 $38.93
(at 6,000 gallons usage)
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Sales Receipt

02/18

B A e

/2009

Proguct Saleg Unit Final

Description My Price Price

Permit Type: Permit Imprint

Peratt Number: 2566

Customer Name: RAYTOWN WATER COMPANY

Amount of Deposit. $2.092.98

New Balance: $2,287.01

Confirmation #: 20080491 435165000
Py st s

Total : §2,092.98

Paid by:

Personal Chack $2.092.98

Order stamps at USPS  com/shop or call
1-800-Stamp24. Go to USPS. com/clicknship
to print shipping lshels with postage.

For other information call 1-800-ASK-UsSPS.

Bitl#: 1000101208758
Clerk: 27

Alt sales final on stamps and postage
Refunds for guarantsed services onty
Thank yvou for vour business

K***KXXWX*W&*K*WX*Xﬁ*!Yﬂxx******ﬂ#W*kK%%
Www*wwxw*twxw*xwk*wxwwx*kaxx*ww*x#w*www

HELP 1S SERVE YOU BETTER
Go to: http://gx.gal tup. com/pos

TELL US ABOUT YOUR RECENT
POSTAL EXPERIENCE

YOUR OPINIOW COUNTS

*W*%Wﬂw*ﬂK#Wk*W%WW***X*KK#W*WRﬂX%*W#X**W
#W*X&*k*XXYX*?***W#ﬂw*****x*ﬁw**x***&*x*

Customer "apy



United States Postal Service Post Office. Note Wall Arval Date & Tire

Postage Statement — Firsi-Class Mail
and Priority Mail

Use this torm for either First-Class Mail or Prionty Mai They may not be combined.

Permit Holder's Name and Address and Telephone Name and Address of Telephone Name and Address of Indivioual of
Email Address, I Any }ff{; 2 ay, o %85 g‘f,fl“”g Agerit {{f otfier Organization for Which Mailing Is Prepared
an parmit holder) T other than permif holoer;
RAYTOWN WATER 9, Ko
[ Fi i .
5 Dad  fute (o
& JUOTTCE

CAPS Cust Ref. Ng, -

Customer No,

” Customer No. Customer No.
Post Office of Mailing Processing Caiegory Mailing Date Federal Agency Cost Codal Siatemant Seq. No. [No. & type of Contaners
Kansos Ot (e 9/ 909 i
£ e TRz < = " ¥
Carrut bmpes Weght of 2 e P A
R S AT & A WaNYE TORPESS T 7 14 toter Traye
o3y |Postage Metores [Parcels N AP 4 s B ‘“56:“”55 b % ’ij 2 fi. Lelter Traye
£ [Fe 7 For Mall Encicsed Within Ansiher Class 03 pencacas Total Weight i
= P £ 4.’ EMM Letter Trays
§ Q 5 {.0 LQ 1 standar #a1 [ Bound Printes tater [ Library Mad [ ] Meda Mef]_] Parcel Post j 2651% ‘-;f y
For Automation Price Pieces, Entér Dale of Address . o ; 4 o Fiat Trays )
Matching and Coding Move Update method: Ancillary service endorsement || FASTrowarde oo
f e ) ;} e . Pallets
i} 2 i f {,: g f} é f Ej [Hele ALY D ACS L_j Alternative method D Muitiple o
—_ — _ er

Postage

Parts Compleled (Select ail that apply) BA (18 []C []D L 18 (Part C only) [] Retail [] commercial

Total Postage (Add parts totais) a7 j{{? A7
Price at Which Postage Affixed (Check one) : . ‘

[Correst  [Jrowest  [heither pes. x § . = Postage Affixed

Net Postage Due (Subtract postege affixed from total postage}

For USPE Use Only: Additions] Postape Payment (State renason}

For postege affixed &dd sddittonal payment to net postege due: .
for pionnmf;%mpﬁnf add additional payment to total postage, Total Adiusted Postage Affixed

Permit imprint Only - Check One  [JAIC $29(Frst-Class Ml . - i
PM' Report Total Fostags in AlG! CLAIG 237Fom ey 1 0tal Adjusted Postage Permit impring

Certification

The mailer's signature certifies acceptance of liability for and agreement to pay any revenue deficiencies assessed on this mailing,
subject to appeal. If an agent signs this form, the agent certifies that he or she is authorized fo sign on behalf of the mailer and that
the mailer is bound by the certification and agrees to pay any deficiencies. In addition, agenis may be liable for any deficiencies
resulting from matters within their responsibility, knowledge, or control. The mailer hereby certifies that all information furnished on
this form is accurate, truthful, and complete; that the mail and the supporting decumentation comply with all postal standards and
the mailing qualifies for the prices and fees claimed: and that the mailing does not contain any matter prohibited by law or postal
regutation. | understand that anyone whe furnishes false or misleading information on this form or who omits information
requested on this form may be subject to criminal and/or civil penalties, inctuding fines and imprisonment,

Privacy Notice: For information regarding our Privacy Pol

< iCy visit www.usps.com.
Signalure: (if;?\ﬁa}iler or Agent A

USPS Use Only

Printed Name of Maiier or Agent Signing Form Telephone % fis
c A AT e, P . .
(B T aoia hikt Thompsen 356-0333 x 163
Weight of & Single Piece 7 Are postage figures at iofi adjusted from [] Yes M Ne
maller's entries? H yes, reason:

e e e pound
Tolal Pieces Total Waight
Tolal Postage

Round Stamp  {Required}

Prasont Venfication Performad? {Check One)

{1 Yes 1 we

FCERTIFY thal this mafiing has been nspecled
jconceming; (1) eligibility for postage prices claimed:
2} proper preparation (and prasort where reguired);

(3] proper completion of postage stalement; ang Bate Matar Notoed Conag By (i)
K4} paymen of annual fee (i requireds,
Verifying Employee's Signature Verfying Empioyass Name — -

P

PS Form 3800-F1, ey 2006 (Pegs 7 0f 5] PSN 7530-07-000-6217

This form and mailing standards available an Pestal Explorer at pe.usps.com.



First-Class Nail

D Eiﬁain . Check box at Iefl if prices are populated in ikis section.
Cards {eligible for card price) Price No. of Pieces Total
A1l B-Digit £0.19¢g
A2 | 3-Digit 03.210
A3 AADC 0.213
A4} Mixed AADC 0.223
Letters Price No. of Pleces Total
A5 | 5-Digi .3 /4108 o
A8 | 3-Digit L SHle
AT | AADC
AS | Mixed AADGC L Z
Single-Piece @5&7% 02 %{Iéﬁ
AD | From Standard Mail mailing
Fiats Price No. of Pigces Total
A10j 5-Digit
A11] 3-Digit
A12| ADC

A13} Mixed ADC

Single-Piece
A14| From Standard Mait mailing

Part A Total 3 @%ﬁ (2?

£S Form 3800-R. May 2008 (Page 2 of 5)




FRkEEEEE xRk E kR Rk kS Ul’]!ted States postal Se!.\”Ce Form 3660 — Rx {)aia ***w********************
Postage Statement - First-Class Mail-Permit Reprint

Post Office of Mailing; RAYTOWN, MO

Permit Holder's Name: RAYTOWN WATER COMPANY
9620 E 63RD ST
RAYTOWN MO 64133

Telephane: {816) 356-0333
Number of Trays: 4
Total Pieces: 6413

POSTAGE COMPUTATION

Presort/
Automation

Discounts Rate Count Charges

Basic Leiter

5 Digit 0.324

X BO76 = $1.968.62
3 Digit 0.346 X 0 = g -
Mixed AADC 0.369 X 337 = $ 12435
Singie Rate 0.42 X = ) -
Totals: 6413 = $2,002.98
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¥+ ZIP TOTALS **

32162 1
41218 1
63011 1
63141 4
63146 1
£4013 3
64014 i
84030 2
£4050 1
64052 Z
£4C055 7i1
54064 3
64068 1
L4078 2
54082 2
24083 i
G40EBE 3
54085 1
64111 1
64116 1
64117 1
64118 1
£4132 i
64133 817
£4138 I
54138 1
64157 1
65043 1
£5251 1
65807 H
66208 i
56208 H
E6210 1
66762 1
56967 1
75225 1
B5282 i1
97478 1

TOTAL BILLS
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