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ORDER OF RULEMAKING 

By the authority vested in the Public Service Commission under sections 
386.040, 386.250, and 386.310 RSMo 2000, section 392.450 RSMo (Cum. 
Supp. 2013, and section 392.461, RSMo (Supp. 2014), the commission adopts a 
rule as follows: 

4 CSR 240-28.090 211 Service is adopted. 

A notice of proposed rulemaking containing the text of the proposed rule was 
published in the Missouri Registeron May 1, 2015 (40 MoReg 563). No changes 
have been made in the text of the proposed rule, so it is not reprinted here. This 
proposed rule becomes effective thirty (30) days after publication in the Code of 
State Regulations. 

SUMMARY OF COMMENTS: The public comment period ended June 29, 2015, 
and the commission held a public hearing on the proposed rule on July 6, 2015. 
The commission received timely written comments from the Staff of the 
Commission (Staff); the Missouri Telecommunications Industry Association 
(MTIA); Southwestern Bell Telephone Company, d/b/a AT&T Missouri (AT&T); 
CenturyTel of Missouri, LLC d/b/a Centurylink, Embarq Missouri, Inc., d/b/a 
Centurylink, Spectra Communications Group, LLC d/b/a Centurylink, and 
CenturyTel of Northwest Arkansas, d/b/a Centurylink (Centurylink); the Missouri 
Cable Telecommunications Association (MCTA); Verizon; and Level 3 
Communications (Level 3). In addition, the following people offered comments at 
the hearing: Kenneth A. Schifman, for Sprint Communications Company, LP 
(Sprint); Leo Bub for AT&T; William D. Steinmeier and Pamela Halleck for Level 
3; Stephanie Bell for MCTA; Becky Owenson Kilpatrick for CenturyTel; Richard 
Telthorst for MTIA; Matthew Feil for Windstream; and Colleen M. Dale and John 
Van Eschen for Staff. 

COMMENT #1: Staff filed a written comment explaining that the new rule 
streamlines the commission's existing rule on 211 informational and referral 
services . No one else commented about this rule. 

RESPONSE: The commission thanks Staff for its comment and will adopt the 
rule as proposed. 
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