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RESIDENTIAL SERVICE 
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This schedule is available for residential service to single-family dwellings or to multi-family dwellings within a single building. This schedule 
is not available for service through a single meter to two or more separate buildings each containing one or more dwelling units. 

MONTHLY RATE: Summer Season Winter Season 
Customer Access Charge ....................................................... .. $ 13.00 $ 13.00 
The first 600-kWh, per kWh .......................... ..................... .... . .. $ 0.13006 $ 0.13006 
Additional kWh, per kWh ....................... .. ..... .......................... .. $ 0.13006 $ 0.10574 

The Summer Season will be the first four monthly billing periods billed on and after June 16, and the Winter Season will be the remaining 
eight monthly billing periods of the calendar year. 

FUEL ADJUSTMENT CLAUSE: 
The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAG. 

ENERGY EFFICIENCY COST RECOVERY: 
The above charges will be adjusted to include a charge of $0.00039 per kWh on all customers who have not declined to participate in 
Company's energy efficiency programs under P.S.C. Rule 4 CSR 240-20.094(6). 

PAYMENT: 
Bills will be due on or before twenty-one (21) days after the date thereof. If not paid on or before the due date, a late payment charge of 
0.5% on the unpaid balance will be applied. 

GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES: 
There will be added to the Customer's bill, as a separate item, an amount equal to the proportionate part of any license, occupation, 
franchise, gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any other governmental 
authority, whether imposed by ordinance, franchise, or otherwise, in which the fee or tax is based upon a flat sum payment, a percentage of 
gross receipts, net receipts, or revenues from the sale of electric service rendered by the Company to the Customer. When such tax or fee 
is imposed on the Company as a flat sum or sums, the proportionate amount applicable to each Customer's bill shall be determined by 
relating the annual total of such sum(s) to the Company's total annual revenue from the service provided by this tariff within the jurisdiction of 
the governmental body and the number of customers located within that jurisdiction. The amounts shall be converted to a fixed amount per 
customer, so that the amount, when accumulated from all customers within the geographic jurisdiction of the governmental body, will equal 
the amount of the flat sum(s). The fixed amount per customer shall be divided by 12 and applied to each monthly bill as a separate line 
item. The amount shall remain the same until the flat sum may be changed by the governmental body, in which case this process shall be 
adjusted to the new flat sum. The amount shall be modified prospectively by the Company anytime ii appears, on an annual basis, that the 
Company is either over-collecting or under-collecting the amount of the flat sum(s) by more than five percent (5%) on an annual basis. Bills 
will be increased in the proportionate amount only in service areas where such tax or fee is applicable. 

CONDITIONS OF SERVICE: 
1. Voltage, phase and frequency of energy supplied will be as approved by the Company. 
2. Service will be furnished for the sole use of the Customer and will not be resold, redistributed or submetered, directly or indirectly. 
3. Service will be supplied through a single meter unless otherwise authorized by the Company. The point of delivery and location of the 

meter will be at the building wall unless otherwise specifically designated and approved in advance by the Company for each exception. 
4. If this schedule is used for service through a single meter to multiple-family dwellings within a single building, each Customer charge 

and kWh block will be multiplied by the number of dwelling units served in calculating each month's bill. 
5. Welding, X-ray, or other equipment characterized by severe or fluctuating demands, will not be served. 
6. Intermittent or seasonal service will not be provided. 
7. Bills for service will be rendered monthly. At the option of the Company, however, the meters may be read bimonthly with the bill for the 

alternate month based upon an estimated kWh consumption. 
8. The Company Rules and Regulations, P.S.C. Mo. No. 5, Section 5, are a part of this schedule. 
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FEDERAL TAX RATE REDUCTION 

RESIDENTIAL SERVICE 
SCHEDULE RG 

This bill line item is temporarily being added to allow the Company to pass the benefits of 
service cost reductions on to customers from the federal Tax Cuts and Jobs Act of 2017 
( "TCJA" )(Public Law 115-97). 

The below flat rate wil be applied as a credit to all metered kilowatt-hours (kWh) of energy to 
all Customer Bills. 

Residential Service - Schedule RG Tax Rate Reduction $(0.00516) 

FILED 
Missouri Public 

Service Commission 
ER-2018-0228; YE-2019-0036 

DATE OF ISSUE August 28. 2018 DATE EFFECTIVE August 30. 2018 
ISSUED BY Chris Krygier. Director Rates and Regulatory Affairs. Joplin, MO 

II 




