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 On March 11, 2021, the Commission ordered Missouri’s investor-owned natural gas 

utilities (IOUs) to present at a March 23, 2021 workshop additional information related to 

potential consequences and options to mitigate the impact of the February 2021 extreme 

cold weather event. Questions have been raised about procedures to be followed at that 

workshop meeting. This notice will address those questions. 

1. Participation in the workshop will be virtual, through WebEx, as indicated in a 

previous order. The workshop will also be live-streamed through the 

Commission’s website in the same manner as the Commission’s weekly agenda 

meetings are live-streamed.  Anyone who wishes to watch the proceeding 

without participating is encourage to watch the live-stream. 

2. If any participating IOU wants to use a power-point presentation they must 

submit the power-point presentation to the presiding judge no later than the day 

before the workshop. 

3. The presiding judge, the Commissioners, and members of the Commission’s 

Staff may question representatives of the IOUs. Other participants in the 

workshop will not be allowed to directly question the representatives of the IOUs, 
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but they may submit questions to a chat moderator through WebEx’s chat 

function. The chat moderator, who will be a member of Staff, will decide whether 

it is appropriate to ask the questions to the IOU representatives at the workshop. 

Staff may respond to the questions outside the workshop if it is more appropriate 

to do so.     

   
 
       BY THE COMMISSION 
 
 
 
 

Morris L. Woodruff 
Secretary 

 
 
 
 
Morris L. Woodruff, Chief Regulatory  
Law Judge, by delegation of authority pursuant  
to Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on this 19th day of March, 2021. 
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