Roman Dzhurinskiy,

V.

Missouri-American Water Company,

BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Complainant,
Case No. WC-2010-0215

Respondent.

RESPONSE TO STAFF INVESTIGATION AND RECOMMENDATION

COMES NOW Respondent Missouri-American Water Company (MAWC) and for its
Response to Staff Investigation and Recommendation states as follows:

L. The Missouri Public Service Commission’s staff (Staff) filed its Invesﬁgation
and Recommendation on March 12, 2010 (“Recommendation”).

2. The Commission ordered MAWC to file a response to the Recommendation
no later than April 6, 2010.

3. As its response, MAWC states that if agrees with Staff that Complainant
should install a backflow preventer. Furthermore, MAWC will consider an adjustment to
Complainant’s bill following installation of a backflow preventer and continued monitoring
of Complainant’s bill. |

Respectfully submitted,

MISSOURI-AMERICAN WATER COMPANY

By: / A o AA—
Klenneth C. Jones{MBH #38498
727 Craig Road U
St. Louis, MO 63141~
kenneth.jones@amwater.com

(314) 996-2278 (telephone)
(314) 997-2451 (telefax)




CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true correct copy of the foregoing was
filed electronically and mailed postage prepaid the ay of April, 2010, to:

Jennifer Hernandez Lewis R. Mills, Jr. -

Legal Counsel Public Counsel

Missouri Public Service Commission Missouri Office of Public Counsel
P.O. Box 360 P.O. Box 2230

Jefferson City, MO 65102 - Jefferson City, MO 65102-2230
Roman Dzhurinskiy

32 Crabapple Ct.

St. Louis, MO 63132




