Case No. TC-2004-0064

Delta Phones Complaint Against SWBT

Information requests for Delta Phones, Inc.

1. Please provide the names and telephone numbers of those Delta customers, relevant to this case, for which SWBT allegedly continued to bill Delta after Delta placed its order to disconnect.  Please indicate how Delta became aware of the problem, when, and what steps it took to resolve the issue.

2. Please provide the date the disconnect order in (1) was placed.  Please provide a copy of the disconnect request.  If a copy of the disconnect order is not available, please explain how the disconnect order was issued to SWBT and provide supporting evidence showing SWBT confirmed receipt of the disconnect order.

3. Please provide copies of the SWBT bills on which Delta claims it was invoiced for non-Delta customers.  Did Delta, Delta’s parent company or another subsidiary of Delta’s parent company ever provide service to these customers?  If so, indicate when.

4. Please provide the Delta customer names and telephone numbers for which SWBT invoiced Delta for both resale and UNE-P services.  Please indicate how Delta became aware that SWBT was billing Delta both resale and UNE-P charges for the same customer line in the same time period, when, and what steps it took to resolve the issue.  Please provide supporting documentation including copies of invoices. 

5. Please explain why Delta is due discounts stemming from the Ameritech Merger.  Please provide references to the appropriate sections of the SBC/Ameritech Merger Agreement outlining the terms of the expected discounts.  Please provide numerical documentation indicating how Delta arrived at the discount’s monetary figure.  

6. Please identify all services for which Delta has been overcharged by SWBT.  Please identify the amount billed, the amount that should have been billed according to Delta’s records (and supporting documentation indicating why this amount is correct), the dates of the over billing, and any and all documentation supporting the above.

7. With respect to paragraphs forty-three (43) and forty-four (44) of Delta’s Complaint Of Delta Phones, Inc. Against Southwestern Bell Telephone, L.P., please provide the names of those Delta customers who have been approached by SWBT technicians to return to SWBT and the dates of the contacts.

8. Please explain, under your interconnection agreement, why SWBT’s demand for deposits and escrowed funds is inappropriate.  Please include appropriate cites to interconnection agreement in your response.

9. What systems does Delta utilize to receive and analyze CABS data?  Why is the current SWBT format unsuitable or harmful?

10. If SWBT does not provide billing records electronically, how does SWBT provide its billing records to Delta?  Have any other formats ever been used by SWBT and Delta?  If so, why were the formats changed?

11. Please provide the number, not percentage, of times SWBT missed the three-day installation interval.  For the past twenty-four months, please list by telephone number as related to this case, the date of each installation request and the due date that SWBT was expected to have dial tone to the end user that was missed.  

12. Relating to this case, please indicate the number of times that SWBT indicated that it could not provide a UNE-P line.  For each request, please provide SWBT’s explanation for declining the request.  Please provide supporting documentation of both Delta’s request for UNE-P service and SWBT’s denial of such service.

13. Please identify the outstanding balance for all disputed bill amounts.  

14. Please identify the outstanding balance for all non-disputed bill amounts.

15. Were any Delta customers transferred to any other Delta affiliate companies?  If so, please identify the new provider, end-user’s telephone number, date of the request to migrate the customer, the date the migration was effected, and under whose authority the migration was ordered.

Information requests for SWBT

1. On what date was Delta Phones last current in its obligations to SWBT?

2. What is Delta Phones outstanding balance to SWBT?  Please identify any amounts Delta Phones has paid since it was last current in its obligations to SWBT.  Please document.

3. Please provide a copy of SWBT’s agreement with Delta Phones by which the parties agreed to “catch-up.”

4. Is SWBT aware of any transfer of Delta’s customers to any other Delta affiliate companies?  If so, please identify the new provider, end-user’s telephone number, date of the request to migrate the customer, the date the migration was effected, and under whose authority the migration was ordered.

5. Were any of Delta’s customers, to whom disconnection notice was sent, informed that Delta was out-of-business?  How did SWBT obtain the addresses of those customers?  Please provide a copy of the notice.

6. Please explain the function of SWBT’s Operations Support System.

7. Would the disconnection of Delta’s entire network affect resale and UNE-P customers differently?  Please explain the differences and similarities.  

8. Is it possible for SWBT to identify any or all of Delta Phones UNE-P customers?
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Appendix A


