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 BEFORE THE PUBLIC SERVICE COMMISSION 

 OF THE STATE OF MISSOURI 
 

In the matter of the Application/Petition of  

Missouri-American Water Company for 

Approval to Reconcile its Infrastructure 

System Replacement Surcharge (ISRS). 

) 

) 

) 

) 

 

File No. WO-2016-0098 

 

 

  

SUPPLEMENT TO APPLICATION 

  

COMES NOW Missouri-American Water Company and provides the attached 

Appendices A and B as a supplement to its Application/Petition To Reconcile Its Infrastructure 

System Replacement Surcharge, filed on October 28, 2015.   

 Appendix A is a description of the information posted MAWC’s website regarding the 

ISRS.  Appendix B is a description of the instructions provided to personnel MAWC’s call 

center regarding how those personnel should respond to calls pertaining to the ISRS. 

  Respectfully submitted, 

 

           
      Dean L. Cooper, MBE #36592 

      BRYDON, SWEARENGEN & ENGLAND P.C. 

      312 E. Capitol Avenue 

      P.O. Box 456 

      Jefferson City, MO 65012 

      (573) 635-7166 telephone 

      (573) 635-3847 facsimile 

      dcooper@brydonlaw.com 

 

      Timothy W. Luft, MBE #40506 

MISSOURI-AMERICAN WATER COMPANY 

727 Craig Road 

St. Louis, MO 63141 

(314) 996-2279 

(314) 997-2451 (telefax) 

Timothy. Luft@amwater.com 

ATTORNEYS FOR MISSOURI-AMERICAN 

WATER COMPANY  
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CERTIFICATE OF SERVICE 
 

The undersigned certifies that a true and correct copy of the foregoing document was sent 

by electronic mail or by U.S. Mail, postage prepaid, on December 23, 2015, to the following: 

 

Hampton Williams   

Office of the General Counsel  Office of the Public Counsel 

Governor Office Building  Governor Office Building 

Jefferson City, MO 65101  Jefferson City, MO 65101 

staffcounselservice@psc.mo.gov  opcservice@ded.mo.gov 

hampton.williams@psc.mo.gov   

 

 

 

___ ____________ 


