BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Cancellation of the )
Certificate of Service Authority Granted ) File No. DD-2020-0179
To Fidelity Networks, Inc. )

ORDER DIRECTING STAFF TO RESPOND

Issue Date: December 18, 2019 Effective Date: December 18, 2019

On December 18, 2019, Fidelity Networks, Inc. filed a letter notifying the
Commission that it was canceling its certificate of service authority to provide
IVoIP service in the State of Missouri, effective immediately. The company does
not have a tariff for IVoIP services.

The Commission will direct its Staff to respond to that notice.

THE COMMISSION ORDERS THAT:

1. The Commission’s Staff shall file a response to the notice filed by
Fidelity Networks, Inc. no later than January 3, 2020

2. This order shall be effective when issued.

BY THE COMMISSION
(Vs B 0w,

Morris L. Woodruff
Secretary

Morris L. Woodruff, Chief Regulatory
Law Judge, by delegation of authority
pursuant to Section 386.240, RSMo 2016.

Dated at Jefferson City, Missouri
on this 18" day of December, 2019.



