BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the matter of an Investigation of )
Union Electric Company d/b/a ) CASE NO. EO-2007-0037
AmerenUE’s Storm Preparation and )
Restoration Efforts in Eastern Missouri. )

RESPONSE TO ORDER INVITING RESPONSE

COMES NOW Missouri-American Water Company (“MAWC”), by and through
its attorneys and pursuant to the Order Inviting Response, states as follows:

1. MAWC has reviewed the Commission Staff’s Report on AmerenUE’s
Storm Outage Planning and Restoration Effort Following the Storms on July 19 and 21,
2006.

2. In the report, Staff recommends that MAWC assess whether it needs to
have on-site, back-up generators installed or have access to portable generators at its
major production facilities in order to provide reliable water service in the future, given
the outage shortage experienced at its facilities. Secondly, Staff recommends that MAWC
assess additional measures to get information to customers during boil orders, if any,
during major outage events, for those that do not have access to the normal media used to
receive this information.

3. MAWC has initiated such analysis.

4, MAWC will complete its assessment of these two recommendations, and
is willing to provide the Commission with its findings in the future, if the Commission so

desires.



5. Given MAWC’s willingness to complete the recommended assessments,
MAWC does not anticipate participating at the December 27, 2006 hearing. However,

MAWC is willing to attend if requested to do so by the Commission or Staft.

Respectfully submitted,
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Mary G.Sullivan MBN: 43030
Corporate Counsel & Assistant Secretary
Missouri-American Water Company

727 Craig Road

Saint Louis, MO 63141

(314) 996-2277

(314) 997-2451-facsimile

Email: mary.sullivan@amwater.com
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William R. England, Attorney

Dean L. Cooper, Attorney

Brydon, Swearengen & England P.C.
312 East Capitol Avenue

P.O. Box 456

Jefferson City, MO 65102
573-635-7166

573-635-3857 (facsimile)
dcooper@bydonlaw.com




CERTIFICATE OF SERVICE

I do hereby certify that a true and correct copy of the foregoing document has
been sent by [electronic mail] this g@ day of December, 2006, to:

Nathan Williams Lewis Mills

Office of the General Counsel Office of the Public Counsel
Missouri Public Service Commission Governor’s Office Building
Governor’s Office Building 200 Madison Street

200 Madison Street P.O. Box 7800

P.O. Box 360 Jefferson City, Missouri 65102

Jefferson City, Missouri 65102




