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DIRECT TESTIMONY
OF
KEVIN DAWSON

APPLICATION OF MISSOURI RSA NO. 7 LIMITED
PARTNERSHIP d/b/a MID-MISSOURI CELLULAR

CASE NO. TO-2003-0531

Please state your name and business address.
Kevin Dawson, 1500 South Limit Avenue, Sedalia Missouri 65301.

By whom are you employed and in what capacity?

> o O

Since May 5, 2003, [ have been the President and General Manager of
Missouri RSA No. 7 Limited Partnership d/b/a Mid-Missouri Ccllular
(“MMC?).

Q. Please describe your education.

A, In the early 1980’s, I attended both Ellsworth Community College in Iowa
Falls, Towa and then Northeast Missouri State University in Kirksville, Missoun,

where | concentrated on business studies.

Q. Prior to being appointed President and General Manager of MMC, for

whom did you work and in what capacity?

A, From 1998, I was a Market and an Area Manager for Dobson Communications
Corp. (“Dobson”), which provides cellular communications service to about 1.6
million customers in rural and suburban locations in various markets across the United

States. In thosc positions, I supervised Dobson’s operations in Missouri RSA Nos. 1,
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2, 4 and 5, as well as in rural markets in Kansas and Oklahoma. My responsibilities
included developing and implementing marketing and promotional activilies, strategic
planning with an emphasis on pricing, promotions, sponsorships and marketing,
network buildout and digital protocol deployment, and hiring and training relail staff.
Prior to joining Dobson, | was an Operations Manager for Go Wireless in Joplin,
Missouri and a Market and Sales Manager for US Cellular in Joplin and tn Tulsa,

QOklahoma.

Q. Have you previously provided testimony before the Missouri Public Service
Commussion (the “Commission’)?
A. No, I have not.
Q. What is the purpose of your testimony in this proceeding?
A. [ am testifying in support of MMC’s Application For Designation As An Eligible

Telecommunications Carrier Pursuant To §254 Of The Telecommunications Act Of 1996

(“Application”) in this docket. My lestimony will address two aspects of the Application:

(a) the rate and service plans offered by MMC to subscribers; and (b) the requirement
imposed upon ETC by Section 54.201(d)(2) of the FCC’s Rules to advertise, using media
of general distribution, the availability of and charges for the core services that are
supported by federal universal service mechanisms, as set forth in Section 54.101(a) of
the FCC’s Rules.

Q. What rate and service plans are currently offered by MMC?

A. The rate and service plans that MMC currently offers are described in Attachment
[ hereto. Upon grant of its Application, MMC intends to continue offering these plans.

In addition, however, MMC will offer a Lifeline service in accordance with Section
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54.401 of the FCC’s Rules. MMC’s Lifeline offering will enable a Lifeline customer’s
telephone handset to communicate exclusively with the cell site(s) serving the customer’s
primary residence; as a result, Lifeline users will have no roaming capability.

Q. How will MMC advertise that it is offering the core services that are supported by
federal universal service mechanisms as set forth in Section 54.101(a) of the FCC’s
Rules.

A Upon grant of its Application, MMC will advertise to the public in its ETC
designated area that it is offering the core universal support services and the charges for
those services. MMC already advertises its rates and services in several media of general
distribution throughout its FCC-licensed service area. For example, MMC advertisements

appear once and twice a week, respectively, in the Concordia Concordian and the

Higginsville Advance, general circulation newspapers published in Concordia and
Higginsville, Missouri. In addition, Station KMMO-FM in Marshall, Missour
broadcasts sixty-second advertisements for MMC thirty times each week. (The
newspapers and radio stations that presently carry MMC advertising are within the ETC-
designated area proposed in the Application.) Finally, MMC advertises by including

printed inserts with its monthly invoices to subscribers.

Q. What revisions will MMC make to its advertising if the Commission grants its
Application?

A If the Application is granted, MMC will take whatever steps are neccssary to
comply with FCC Rule 54.201(d)(2). This rule states that a common carrier designated as
an eligible telecommunications carrier shall advertise the availability of such services and

the charges therefore using media of general distribution throughout the service area for

Page 3



Direct Testimony of
Kevin Dawson

which the designation is received. To the extent MMC’s advertising needs to be revised
to satisfy the requirements of this rule, we will do so.
Q. Does that conclude your testimony?

A. Yes it does.
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BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the Matter of the Application of

Missouri RSA No. 7 Limited Partnership

d/bfa Mid-Missouri Cellular

For Designation as a Telecommunications
Company Carrier Eligible for Federal
Universal Service Support pursuant to § 254 of
the Telecommunications Act of 1996

Case No. TO-2003-0531

e T e P

AFFIDAVIT OF KEVIN DAWSON

CITY OF SEDALIA )
)
COUNTY OF PETTIS )

88,

Kevin Dawson, of lawful age, on his oath states: that he has participated in the
preparation of the foregoing Direct Testimony in question and answer form, consisting of
4 pages to be presented in the above case; that the answers in the foregoing Direct
Testimony were given by him; that he has knowledge of the matters set forth in such
answers; and that such matters are true and correct to the best of his knowledge and
belief.

/S
Kevin Dawson

Subscribed and sworn to before me this _4th  day of November 2003.

/S/
Notary Public
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Mid-Missouri
Cellular .
We've Go You Covereat [ Dlgltaf

Higginsville Sedalia
200 Fairground Ste. 10| 1500 S, Limit
(660) 641-1117 (660) 620.1114
Mon.-Fri.s 9am,-7 Pm. Mon.-Fri.« 730 am.- 7 p.m,
Sat.« 9am.- 3 p-m. Sat+9am.-3pm.
Marshall Warrensburg
779 5. Odell Bi-Lo Market
(660) 631-1115 MMC Communication
Mon.- Fri.« 8am.. 7 p.m. Center
Sat.+9am.- 3 pm. (660) 624-115

Terms Applicable to MyDigita! Rate Plans:
A Mid-Missouri Cellular {hereinafter referreq to as "MMC") approved ri-mode TDMA,

available in 2l areas, MMC reserves the right to tarminate your service if levs than 70%
of your usage over three consecutive billing cycles is not on MMC's necwork, In the
event that the conditions of the Plans as deseribed above are violated, MMC may move
3 subseriber to anather alling plan or terminate CUStOmer's service. See Celluizr
Service Agreemant for additional conditions and restrictions.




Features

FREE Calling Features Include:

a Call Forwarding - Transfers your calls to another number
when you don't answer, your phone is busy or your phone
is turned off.

m Three-Way Calling - Want to talk to your mom and sister
at the same time? Three-Way Calling enables you to add 2
third party to a current calk.

m Call Waiting - Never miss an important call. With Call
Waiting, a special tone will alert you to another incoming
call. This allows you to answer multiple calls.

Any 2 of the following FREE
or ALL 3 for $2.95!

m Caller ID - Feel like screening your calls? Caller ID permits
you to see wha is calling your phone by displaying the
number andfor name.

® Voice Mail with Message YVaiting Indicator - Lets someone
leave a message for you, if you are currently on or away
from your phane.You'll never have to worry about missing
that call!

m MyDigital Messenger - Allows you to send and receive
e-mail on your phone, 750 messages are included to use to
chat with you friends, remind your husband to pick up milk
or let someone know that you're running late. Each
additional message is 5¢.

Additional Features - Always FREE

m Long Distance - Mid-Missouri Cellular provides toll-free
long distance for all calls made.Whether you're calling out
of state or just across town, the rate is always the
same—FREE.

u Detailed Billing - We have made it easy with our detailed
billing. We show you who you called, how long you talked
and what charges may apply.

Mobile-to-Mobile

Now you have the ability to call other Mid-Missouri Cellular
customers in any Mid-Missouri Cellular exchange ata
reduced rate.

B 500 mobile-to-mobile minutes - $5.95 each line

m 1500 mobile-to-mobile minutes - $9.95 each line

m Unlimited mobile-ta-mobile minutes - $19.95 each line

Companion Lines $l| 4.95 each

You have the ability to include up to 4 additional Companion
phones on your plan. Now the whole family can share their
minutes,

Roaming

Like to travel! Roaming is hassle-free with Mid-Missouri
Cellular. Just pick up your phone and dial. And you'll never pay
more than 75¢ (plus tax).

- N -

Voice Mail

Setting UpYourVoiée Mail

For The First Time

® Call your own cell phone number either from your cell
phone or a landline phone (if you call from a landline
phone, make sure your phone is off).

P You will get an automated greeting. Press # after the

message begins.

® |t will ask for a temporary password, Press 0000.

® it will ask you for a more permanent password. Input the
four-digit password you selected for one-touch calling.

B |t will ask what type of greeting you would like and wilt
walk you through a basic setup.

Checking Your Voice Mail

® From your celt phone:

+ Push and hold the one button and it will take you
straight into the menu that asks if you would like to
listen to new messages, saved messages, etc.

+ Calt your cell phone number and press # when the
greeting starts. Then enter your four-digit password.

® From a landline phone:

* Make sure your cell phone is off.
» Dial your cell phone number.

» Push # when the greeting starts.
+ Enter your four-digit password.

Changing Your

Password

I. Press § to change Personal
Options.

2. Press @ Administrative
Options, to enter your new
password.

3. Follow voice prompts.

4. Press@to return to main
menu,

Recording A Greeting

| Press §to change Personal
Qptions. :

2. Press € to record a greeting.

3.Press (Jto begin recording.
Follow voice prompts.

4. Press € to end recording.

5. Press@to return to main
meny.

Changing Your Name
I. Press §to change Personal
Qptions.

2. Press ) to hear current name.

3. Press © to record a new
name.

4, Press@to return to main
menu.

Checking Your

Messages

I. Press § + ) to hear unheard
messages.

2. Press @+ @ to hear all
messages.

While listening to a message you

can:

1. Press (0to rewind 10 seconds.

2. Press @+ § wo rewind to
beginning of message.

3. Precs @ to pause and unpause.

4, Press € to fast forward 10
seconds.

5. Press © + § to fast forward to
the end of the message.

After listening 1o a message you

can:

I. Press @ta listen to message

in.

2. Press @ to hear the time and
date the message was
recorded.

3. Press @ to erase.

4. Press @ to save.

You can change your PIN,
Greeting, or Name anytime or
as often as you would jike.
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- Unlimited

Zone

iIncoming
& outgoing minutes*

in local service area
only
o

i Unlimited usage and
Free long distance w
your area code.All other
long distance &¢ a minute g

kel ocal Service Area

Q¢ 2 minute in the rest
of Missouri. Includes
nationwide long disance.

ADD...
Unlimited Nationwide

Long Distance to the 48 contiguous
states from local service area
for $9.95 per month

Bundle Features Pacl
$1.95 per month

Benefits Incluetes Call Vy Nay Calling,
. Call Forwarding & Caller ID
* Reliable Voice Mail
295 th
* Affordable $2.95 per mon

* Unlimited Minutes

* Unlimited minutes are in local service area, Nationwide long distance i in the
48 contiguous states. Certaln restrictions apply Ask for details.







Monthly Access Package Minutes Overage

350 min.

109 plan minutes plus
250 night & weekend*

1400 min.

400 plan minutes pius
1000 night & weekend*

2000 min.

750 plan minutes plus
1250 night & weekend*

$19.95r0 45¢

$29.95m0. 45¢

$49.95M0. 40¢

2550 min.

800 plan minutes plus
{750 night & weekend*

$64.95m0. 40¢

BB+ Night & Weekend
Local Servic.: Area

Benefits
* Security
* More Minutes

» Affordable

Free Long Distance On All Plans






Manthly Access Package Minutes

$34.95m0. 1200 min. 45¢

200 plan minutes plus
1900 night & weekend*

$49.95m0. 650 min. 40¢

400 plan minutes pius
1250 nighr & weekend*

$64.95m0  2300min.

550 plan minutes plus
1750 night & weekend*

lilinois

Kansas " Missouri

* Night & Weekend
Local Service Area

Arkansas g

Benefits
* Flexible

* Moderate Travel

* Small Regional Business

Free Long Distance On All Plans







Nationa]

Monthly Access Package Minutes

$34.9510 1125 min,

125 pian minutes plus
1000 night & weekend*

$49.95mo. 1500 min.

250 plan minutes plus
1250 night & weekeng*

$64.95mo_ 2100 min.

350 plan minures plus
1750 night & weekend*

* Night & Weekend
Local Service Area

Benefits

* Convenient

* Frequent Trave

* Coast-to-Coast Business

Free Long Distance On All Plans







Access IstLine  No.Phones Minutes Pooled Overage

$175 5-15 3,000 35¢

statewide minutes per minute

$275 f0-30 5,000 30¢

statewide minutes per minuce
$350 I5 plus 7,000 25¢
statewide minutes per minute

$14.95 for each additional line on all plans

* 70¢ a minute outside the state of Missouri includes nationwida long distance |

reme B3

7, Call Forwarding,
2 Caller D

Voice Mail - $2.95
Unlimited Nights & Weekends® - $9.95
Nationwide Toll Free - $4.95

Benefits
» Convenient

* More Minutes
* Affordable

* Night &Weekend & Mobile-to-Mobile calls must originate in feature area.




Mid-Missouri
Cellular o
Weve Gor You Coveredt [ IUDIGIER

LIFELINE LOW-INCOME ASSISTANCE PROGRAM

LifeLine provides a credit to eligible low-income subscribers for monthly telephone charges.
Eligible Jow-income subscribers will receive a reduction of $1.75 plus credit for the Federal
Universal Service Fund charge on their monthly cellular bill. The reduction applies to a single
cellular line and the qualifying subscribers will receive the following services: customer will be
allowed to make calls to their designated local NPA-NXX; customer will be able to receive calls
within the designated seven county service area; access 10 SmMETgEncy services; access to operator
services. No security deposit is required to initiate LifeLine services.

Eligibility Requirements for lifeline:

The named subscriber must show proof of participation in at least one of these assistance
programs in order for that household to receive LifeLine support:

MEDICAID

Food Stamps

Supplemental Security Income (SSI)

Federal public housing assistance

Iow-Income Energy Assistance Program (LIHEAP)

th f o —



Mid-Missouri
Cellular L
We've Gor You Covered! l\’]g:tg_ttale

LINK-UP LOW-INCOME ASSISTANCE PROGRAM

Link-Up offers eligible low-income subscribers reduced set-up rates for cellular phone service.
The reduction is one half off (not to exceed $30.00) the cellular service activation fee upon initial
set up. Link-Up reduction applies to a single cellular phone service only.

Eligibility Requirements for lifeline:

The foilowing requirements shail be sued by Mid-Missouri Cellular to determine the eligibility
of subscriber for Link-Up Missouri Assistance:

1. Eligible subscriber must not have received this assistance within the last two years.
2. Subscriber must not be a dependent for federal income tax purposes, unless the subscriber

is more than 60 years of age.
3. Subscriber is currently receiving MEDICAID/medical assistance payments from the State

of Missouri and has provided their Department of social Services Client Number (DCN)
to Mid-Missouri Cellular.



CELLULAR SERVICE AGREEMENT ~ f-=,. ”""

l ~ ' 1500 Sew Lt Sila Mirker D0 S Qi Suite 1 ___ 200 Fiod e . 11 Mid-Missouri
sk Thedasa, o 5300 WAL Cmsvammication Center [ JHarsi, 13 43340 jorrile, W0 #1617
U A Tk b1 D i H&Iiilsﬂ! G Tee GHIA1LS D [H Cdular
{BOO) 242-6516 - FAX {660) 620-1116 « e-mail: ralime@mydigital. com + www.nydigital. com
MOBILE ESN ESN
NUMBER DEC. HEX
Cusromer Name I STl
Maling Address: . Within City Limits ¥ N Towl Amounc o
>_._._ - - — . I Security Deposit
Street Address: Fhone: " Toml Paid
Cigimte: ) ) i — | ocass  OCheck O To Be Billed
O vISA ™M MC O Discover
£ Singla Primary O Business
] Married Fhone Use: o Personal Bl coMobile ... ——
Other Moblle Service: ' ’ T T | | AeetfCkNe U
Auth.# . R
BILLTC:. [ Business (O Different )
TYPE OF ACCOUNT
ms: — Business # 1m Sale [J Service Onty (J Renml O Dems
) B Order Date ___.
CiryfStace: Zig: Activation Date I
o Deaier No. N
Conmct Years in Business

Bank Referancas/LoandCredic Cards {Mame, Branch, Phone, Contact)

Langth of Commi JR—

Service Commitment Explres . .

2z
— —_— e - — | Early Termination Charge
— Trivers ~ | 1 Understand & Agree with the above
License - lnitials
- I ] N -
Employer WL RE DD RS
Birthdate : ! 0 Radio (Stadion. }
Tax Exempt O Federal O G ] e {Stacion —
ax Exemp . ederal aunty N fve-| Bi d
Status [attach certificate) ] Seare O Loal 0 Newspiper ODrve-By O Billboar
JReferral .. Mobile#_
For Mg Mimsoudt Use Onl - [) Approved  Inivals | 3 Other
Amaunt . Tag
Menthly " Plan/NEW ,
Service . Minutes

0 Call Forwarding 0 3-¥¥ay Calling 0 Demiled Airtime (1 Volce Mail )
O Call ¥vaiting O Caller DY A MyDigital Messenger [ Mobile 1o Mobile 3 Teur Messaging
TYPE [ Mebile 0O | UniockfSecurity
O Handheld 3 %?fi!r HMake Model # Code
Accassories )
_ Y — —_— —_— —_—
e-maill: Salespurson
Sub-Total
Notes/Specials: _ . — ——— —— . .
. - — . Tax
Total Amaunt

W sigring a | or 2 commitrment, must sgy on selected rate plan or higher for 12 menths, Muse live in the Mid-
Missour! Celtubar Heesned arear including Howard, Cooper, Saline, Petsis, Lafayetve, Ray and Johinsen Countles,

| understand and agree that the above information wil be used to establish this application for cellular radio service andfor equipment. | undersand that a suitable deposit may
be required for sarvice andfer equipment. This application pecomes a cantract upen the establishment of service.

| authorize and Instruct any person, consumer reporting agency. credit reporting agency or my local telephone company 1o compile and furnish Md-Missouri Cellular with any
{nformation it has on my or the entity on whose behaif | am making this application.

Customer Authotization {for Credit Check) Drate

N MY INDIVIDUAL CAPACITY AND ON BEHALF OF THE ENTITY | REPAESENT, IF ANY, | ACKNOWLEDGE THAT | HAVE READ AND UNDERSTAND ALL ©Ff THE TERMS AND CONDITIONS
QM THE FRONT AND BACK OF THIS BOCUMENT AND AGREE TO BE BOUND THEREBT.

I ,wn# on behak of 3n ey, ) represant that L xm 3 duly autharized reprasenative of the entity shown under “Bill To™ abowe; and | have submired this spglication In the capacicy dndicated ap my “Tide™
bekcw. I | ¥n rep ing 4 corporation, | ack wedge that the weecution of this document has been authorized by all necewsary corporate cdon.

Customer Authortation Date Title
PP FANARY . SAIFSIAGENT PINK - CUSTOMER



o FARTI _
TERMS & CONDITIONS OF CELLULAR SERVICE:

Migsouri ASA No. 7 Limited Parinership d/b/a Mid-Missouri
specilied Réfaiit afid it ratés and charges establishisd :
as well ds any company or entity on whosg behalt you re acling i
are jointy and severally:isbie undeér this agréement, B
1. Availability of Butvice - Service Is generally avallablé 1o cel

of cell sites lpcated in the servicd ared. 'Séi!'\érict;i is furnishéd ifqr_ us# by you or yobr AGth Syl

or discontinuance o service, will b Zctentid by M) iy feot? you.and only. i wilin - Yob.Rdys o grbpleny. i
thé mobila.upil: thé BIEDRGAB number may net a'ppéar.in.rﬁntéffh"éh.one o i‘éumﬁnﬂé‘.‘wséh“g&lﬁgﬁ% 1o

4 pellular Service nnl;{lg'f;.iéjhjs.a'nd_cdndiiion's
P i s document inelotEs you, individually,
ar equipthert. Both iou ahi your company

adio units (céllulasteliftofies] eduisped for 1is Sérvice when wilhin range
ithotized E8F: hé sia, change
gxstgned to

} t > iich number
when. inil&.Sold oginjon, stith-assighment, designation or change is réasdnab §Ervgs the
right to asign all or any parl of its nghts and cbligalions heféunder 1o any &f o L

2, Service Commitment - You Rave contratiéd s h brevide igni under th eading
of Service Comenitiment. The term of your Serdee Go he i Senvice Cormmitrent,

-the endl

s dnd coribitinihs S6Aidined Hefin, and Shall
h or-a fafith-to-motith bagls, you have recgived certain
arfages MMG will sutlerarising aut of any breach of your
IATEYOQUR SERVICE BEFORE EXPIHATION OF THE |

. ENQH}.\HEES FORLIGUIBATED DAMAGES, AND

ENSATE MM 178 HU5TS OF AGTIVATION
REVIDED BY MMC TOYOU
SERVICE COMMITMENT.

icas offared in exchange lor

you. e .
paymieht 6f 4n sums.dus herdunder. a3 well 45 the

the farm of this Agreement sha e deeinad autornaiically ténkwed.ona far
conlinuie unti terminaléd by aiitiat party. ) you havé coniractad tor & &
benefis from MMG in excharige for sech servicé commitment. You und

OF YOUR SERVICE, INSTALLATION, ANTENKA, FREE MINUTES OF USE ANDIOR OTHER SERVIDES WHICH WER
ATNO CHARGE OR AT A REDUCED GCHARGE IN EXCHANGE FOR AND IN RELIANCE UPON.YOUR ABHEEM
You canhot assign yaur service contract and your servicé conimitrhant withoul he consent of MM
your setvice commitmient; MMC resérves the right 1o increase any and all rates upah 30 Hays
3. Deposite. - MMC %I é'gﬁgiré you Ip iaka d'sUitablé dapiskit 16 ba higld By ML 14,68
i

=

a X
perfaititinits of all sthbF GEIEAHBRS Yoi nay Have to MMGC vheéther now or exis Hiir Atisirg: -MMG may apply your defiosit AgainsEyor bil of
any othar amount yoii 5we MMC &t aryiime. MMC agrees to return your depositafier { utivié lindly payments have been made. Uniliihis requirement
is met, MMC has ihe righl 10 redain your depbsil.- MMC specifically resarvas the right 1o requirg a dépesit or increased deposit for continualion of service
at MMC's sols diderition, : : .

4. Aales, Charges dnd Payment - Y ou will receive monthly hillz which are due dnd to be paid in!t:l![_i‘ajj thé-due date shown crilhé bill. You are responsibte
to pay MMG Jor all harges for ueihular ditime usage, including cellular airime chargés usad on othir §y5tars (roamer Ehargab}, récuting monthly Sccess
charges, it any, optional fedtures, dny applicable tolicharges rasulting frarn the originidlion of m‘g:it_’;il&é_élis'. Gillatt calls and any olber charges o calls billed
1o your access nurnber, It addilion, any applicatile lederal, &laté dnd local.uss, excise, sales or privilége tdxes of Similar liabilities chargeabls to or agains!
MHMC as a rasult of the provision of MMC's services heteunder 1o bt hallie charged t¢ and payable.by you. You accept tespansibilily for incoming calls
16 yout callillat BIepHONE ftaf the lifie 1hé iné is seized. Chargeable e fof cals originaled by céllyidF lelefhone bagins whan & chinneclionis established
to Ihe carftsF S regandisss of whelhbr e call is chmpleled: Airtifng fains vary By fak éfﬁgsﬁm&éﬁﬁju&kﬁhﬁﬂ%?%ﬁﬂn Hﬁc 1 ¢all, Ailime
is billed in incraments \hat vafy by markel. Actualalrtime usage is roundes upto the: e iéii‘h‘ﬁlg rnses. r%i AC FaRRrPRE THa fight 16 Mcrédse

her gehdially dvailahii t4t8 Bian of MWC at dny

tig.of A
12

13

7.

_ any and all rales upon thirty (30) disys' wrillen notice 16 you. You may etéclto change yiur rate plan 16 &no
fime during the lerm of lhis agreemenl. - _ ) .
5. Nonpayment/Bfiéath < A 1atg payrigiit chargé of the lessir o ane dand dnéhatt péreant {1 142

1 gt Y pidf midith, of thie masimuffaly perrmitted by law,
may be appliad to edehi.of your service bills ot gdid by the due dale. Thé iaig payment Eharge litic 1o the iotal unbald dfficrit edrried lorward (0 a
subsequant bill. A charge of $10.60 will be midde by MMC for aiy.cHetk of other dBypliabla instrijies teiiderd: By ou-ar istinge urgaid by & linancial |
instilution for any reason, and MMC may demand payment by money order, cashie s ehedk or Simildfly securé form of. papfnent, af MMC'S discrelion. 1)
MMC obtains fhe services of a collection agenoy or aliorney Io assis| MM in rémedying your breath of lhis agreecment, including bul not lirmited to the non-
paymerit ol charges heréunder, thi ense will be paid by yau. L .
6. Gredit Iriformatloti - Yoii 64 b thé disclosure of account infarmation to of from cradit repoiting agencies, credit buredus, private crédit reporting
astorialichs, o.t6 or fiom ellaF providers of Bellular service. i S
7 Termlinaticn i Servike - You may teminale service by notitying MMC in writing. If you tetminile service before the édmpletion of any service
commilmeril siher than a manth-to-month erm, you agree to pay the early lermination charge 16 MMWE fof lquidatisd damages in thé amount sel oul on the
front of this documeant and as described in paragraph 2 herein. Upan non-payment of suri due MMC heréunder of for any olher service, repains or quipment
furnished In conniction with your eelltiar phone, or upoh a viclation of any of Ihe conditions of Ihis Efitract, MMC. can, upon wwritten riolice, tefrinale or
tempararily discontinue your service under this.conlract without nitice without incurfing Ady iabllity. Upen wrillén. hatice, MMC idy termindle service in he
event of your insolvancy, recelivership, voluntary or involuhlary bankniptcy, assignmart iai-Ihe benefit of-srediors; sall of Subsiantiitily allef your assets,
or your use of services furnished by MMG for any unfawiuf purpose or fof ahy purpdse prohibitad under the pravisions ol any regulatdry order: Bervice ay
be refused of discontinued withbul nolice and withoul fiability to MMC in the event that {1) the servige i$ used.in such a manner that will adversely atfect MMC
service to others or Is otherwise in violation of any FCC rule of regitlatibn; (2) any éourt of compétent jdiisdiction or any ledstal of state regulatory dlihofity
of compatenl jurisdiction prohibits MMC from lurnishirig service: {3} servites are not availabie frar thé nétwotk provider or its SlikBessols; {4y your eredit
informalion provided to MMG is inaccurate; (5§ MMG becomes awate of facts indicling thial yout éredit Standing hdé deibrotited drid you refuse of unwilling
lo provide a deposit or increased deposit at he request of MMC: or (6) there exisis any avidencs of ffaudulent use of the séivice. ™
8. Ceflular Telephones - Exceptas providedin Par [l below, MMC is notrasponsible or the inslallalion, opardtion, qudlity of transmission or maintenance
of your celiular 1elephone. If your squipmenit is slalen, you are responsible for ail cefiular service charges unill ihe theftis repored 1o MMC directly by calling
ihe customer servics number at 1-800-242-6516. You understand that inthe eventof nen-payrnentof cha Q-cglluljat-rgﬁi'ps_ fgm iriay be drogrammed
1o refusa sefvice io the equiiment on which the defingquen charges wete incfrgd Urit paymBniin R TINE ‘.iﬁ‘gﬁfﬁ'm’sﬁe&li\rﬁ purehakar
of the equipinent of any such charges oulslanding. T e e T e e T s
9. MMC LimHatloits and Conditions of Liability - Service may be temporarily interrupted -delayéd srolherwise Hmited-due ta 1) ransmission limllations
caused by atmospharic and other conditions;. (2) the availability of radio fraquency channigls,. {3) sy§tericapacily imitations; -{d).coerdination wilh adjacent
cellular systems; {5) equipment modiications, upgrades, relocalions, (aitures, repaifs andfot similar ativiles; and {B) negligence o MMG. MMG therelors
assumes no duly 1o provide uninterrupied sefvice to you and your althohized user. MMC shall have n"ﬂ,ﬁh@yﬁﬁﬂ_ﬁﬂ@?ﬁ?ﬁjﬁﬁ HEfiven fer iitéfruptions,
delays or fallures in iransmission ansing eut &1 any of the ahove relérenced canditions. not shall MG rhvd Ay iaBilily oF FEFaRSIBING 1 arant cfedits for
 intefruptions, delays or failures in transmission afising oul of {1 your negjligent or willlul act; {2) tha Thilurg of Bquibmeni or' 88MiGe-pravided ihrough MMC
(acilities or (3) acts ol God, fire, riots; acls of Government authorities or othet causes beyond the conlrdl of MME. You agree that the tiability of MMC, it any,
for imerruptions, delays and failures in transmisslon o service oyou whethercausedby the negligense of MMC or any athét fianner exceptior yournegligence
or williui atl is hereby limited to this allowance of a credit i Ihé fonTr of 4 adjusimignit lor no more 1hidi the chatgis biligd by MM to you lor Eelluiar services
for the peridd during Wwhich 1h& service problém oecurred, except thial fio ctedit shall be diven for récurtin mnthly charges, if any, for a Servicé prablem of
less lhar 24 hour duration. No credit shall exceed the celldldr sérvice charges billed for:_l_h'e_ perio fig which' lhé sifvits probleii socurret. MMC has
the right 1o require that credils be applied tor.upon written réguest and to deny any request for credit far an alieged service probleni Where the evidence of
such prublem is inconclusive, of the request is othenkise unwarranted or insullicient. Excent as provided above, you higrédy agree that MMC shall not be
lable for, and shall be held harmless by you from and against, and you agree to indemnily MMC 1or any and all clinTis and damages; of @very kind, including
specilically special br conseguential damages, ansing out of Lhe use of any service andfor equipmefil provided urider Ihis conitragt, as will as any damages
arising cut of or attribuled, directly or indireclly, to service problems. You undersland thal for an additioni! fde, Speakerphone-eguiprient is avaiiable from
numercus scurces. This service enables you to use your cellular telephane without holding a receiver, thereby allowing ycu 16 use bath hands while operaling
your motor vehicle.
10, Governing Law - This Agreemeni shall be governed by the laws gf Ihe Slale ol Missour,
ARTH
TERMS & CONDITHINS FOR SALES OA CELLULAR EQUIPMENT

In addition lo the terms and.cendilions in Part.|, ihe:lollowing: pravisiops:anply:to:
1. Aecephncei This dueum‘e_m.1s_=an:.bﬁFE§%%¢ﬁlr§§a}ﬁ%ﬁ* : : '
2. Déiivery, Instaliation and Titlé - You hill be requifed i3 dalivér your véhicle fthe I5edIiofi 2 stallio 5: Ufibiraceipl of payitient

in ful, e o the equipment shail transter toyou. To the exterit thatless than full payment for equipmentis riot tendéred heraiwiihi; ydikgrart io MME & purchase

maney securily interest in the equipment ordered under Ihis agreement and in the proceeds thereo in the amount of the equipment purchase price.

3, Limited Warranty - MMC is the owner of the equipment free rom allliens and encurmbrances other Lhan any purchase money security interes! retainad
by MMGC supplier(s). EXCEPT AS PROVIDED IN ANY APPLICABLE, EFFECTIVE MANUFACTURER'S WARRANTY, OR AS OTHERWISE PROVIDED
IN THIS PABAGRAPH, MMC MAKES NO WARRANTIES OF ANY KIND, STATUTORY. EXPRESS OR IMPLIED, TO YOU OA TO ANY OTHER
PURCHASER OR LESSEE OF THE EQUIPMENT. WITHOUT UMITING THE FOREGGOING, MMC SPECIFICALLY MAKES NOWARRANTY THAT THE
EQUIPMENT SOLD HEREUNDER 1S FIT £OR ANY PARTICULAR PURPOSE. YOU AGREETH T THE LIABILITY OF MMC FOR ANY BREACH OF THE
MPLIED WARRANTY OF MERCHANTABILITY SHALL BE LMITED TO THE REPAIR OR REPLACEMENT OF ARY DEFECTIVE PART OF THE
EQUIPMENT SCLD HEREUNDER. YOU HEREBY WAIVE ALL OTHER WARRANTIES, GUARANTEES, CONDITIONS OR LIABILITIES, EXFRESS OR
IMPLIED, ARISING BY LAW OR OTHERWISE INCLUDING, WITHOUT LIMITATION, CONSEQUENTIAL, SPECIAL -OR INCIDENTAL DAMAGES,
WHETHER OR NOT QCCASIONED BY MMC NEGLIGENCE AND INCLUTHNG WITHOUT LIMITATION, LIABILITY FOR ANY LOSS OR DAMAGE
RESULTING FROM THE INTERAUPTION OR FAILURE IN THE OPERATION OF ANY EQUIPMENT PACYVIDED HEREUNDER. MMC is not liable lor
damages Io your vehicte which may resull irom installation or service or equipment by afiy persoh who is rot @n employeé of MMC.

4. Payment Tarms - Paymant is due in full wilh Ihe execition 6f this order by you or as otherwise agreéd 10 by Ihe paities. A mninly 16te charge shall
accrue on any amount remaining unpatd, at the lasser of ane and onaitiall percant (1 1/2%) pér month or the maxiium permilléd by appicable law.

5. FCC Matters - You are solgly responsible for compliance wilh FCC rules and with the rules and regulailons of any olher lederal, #late or tocal regulalary
agency. Neithier MMGC nor any of ks employees is an agenl or reprasentalive ol you In FCC matters or otherwise.




