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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
In the Matter of the Cancellation of the  ) 
Certificate of Service Authority of  )  File No. DD-2015-        
ACN Digital Phone Service, LLC  )    
 

MOTION TO CANCEL CERTIFICATE OF  
SERVICE AUTHORITY AND TARIFF 

 
COMES NOW the Staff of the Missouri Public Service Commission and 

moves for the Missouri Public Service Commission (Commission) to cancel the 

registration as an Interconnected Voice over Internet Protocol provider in 

Missouri of ACN Digital Phone Service, LLC (“the Company”) and states as 

follows: 

1. On March 5, 2009, the Commission granted a registration as an 

IVoIP provider to the Company in Case No. DA-2009-0279. It has no existing 

approved tariff. 

2. On December 1, 2014, the Company notified the Commission that 

it no longer wished to retain its registration as an IVoIP provider in Missouri, 

effective January 1, 2015 (see attached BCES-2015-0278).  

3. The Commission has the authority to cancel a telecommunications 

certificate pursuant to Section 392.410.5 RSMo 2000, which provides “[a]ny 

certificate of service authority may be altered or modified by the commission after 

notice and hearing, upon its own motion or upon application of the person or 

company affected.” 

4. The Commission need not hold a hearing, if, after proper notice and 

opportunity to intervene, no party requests such a hearing. State ex rel. Rex 
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Deffenderfer Enterprises, Inc. v. Public Service Commission, 776 S.W.2d 494 

(Mo. App. W.D. 1989). 

WHEREFORE, the Staff respectfully recommends the Commission cancel 

the registration of ACN Digital Phone Service, LLC to provide IVoIP service in 

Missouri. 

Respectfully submitted, 

 
Colleen M. Dale 
Senior Counsel 
Missouri Bar No. 31624 
Attorney for the Staff of the 
Missouri Public Service Commission 
P. O. Box 360 
Jefferson City, MO 65102 
(573) 751-4255 (Telephone) 
cully.dale@psc.mo.gov 

 
 
 

CERTIFICATE OF SERVICE 
 

I hereby certify that copies of the foregoing have been mailed, hand-
delivered, transmitted by facsimile or electronically mailed to all counsel of record 
this 4th day of December, 2014. 

 
 



 

 

 

December 1, 2014 

Via Web Filing 

 

 

Mr. Morris Woodruff, Executive Secretary 

Missouri Public Service Commission 

200 Madison Street 

Suite 500 

Jefferson City, MO 65102-0360 

 

RE: ACN Digital Phone Service, LLC 

 Notification of Discontinuance of Service 

File No. DA-2009-0279 

 

Dear Mr. Woodruff: 

 

This letter is submitted on behalf of ACN Digital Phone Service, LLC “(Company”) to notify the 

Commission that effective January 1, 2015 the Company will discontinue the provision of interconnected 

VoIP service and requests cancellation of its Voice over Internet Protocol Registration, File No. DA-

2009-0279. The Company’s current Customers will be served by its affiliate, ACN Communication 

Services, Inc., a certificated provider of facilities-based local services and resold local and interexchange 

services, Case Nos. TA-2000-459 and CA-2003-0482. No customer notice will be required as the 

Company’s affiliate will be providing VoIP service with no change in rates, terms or conditions of 

service.  

 

Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or 

via email to sthomas@tminc.com. Thank you for your assistance in this matter. 

 

Sincerely, 

 

/s/ Sharon Thomas 

 

Sharon Thomas 

Consultant to ACN Digital Phone Service, LLC 

 

 

 

 

 

cc: Legal Department - ACN DPS 

 Office of Public Counsel (via Efile) 

file: ACN DPS - Missouri - Voip 

tms: MOv1401 

 

ST/sp 
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