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DIRECT TESTIMONY 1 

OF 2 

NATELLE DIETRICH 3 

CONFLUENCE RIVERS UTILITY  4 
OPERATING COMPANY, INC.  5 

CASE NO. WA-2019-0299 6 

Q. Please state your name and business address. 7 

A. My name is Natelle Dietrich. My business address is 200 Madison Street, 8 

Jefferson City, MO 65101. 9 

Q. By whom are you employed and in what capacity? 10 

A. I am employed by the Missouri Public Service Commission (Commission) as 11 

Commission Staff Director. 12 

Q. Please describe your education and relevant work experience.  13 

A. I received a Bachelor’s of Arts Degree in English from the University of 14 

Missouri, St. Louis, and a Master’s of Business Administration from William Woods 15 

University.  During my tenure with the Commission, I have worked in many areas of 16 

telecommunications regulation.  In October, 2007, I became the Director of Utility Operations.  17 

The division was renamed the Tariff, Safety, Economic and Engineering Analysis Department 18 

in August 2011.   In October 2015, I assumed my current position as Commission Staff Director.  19 

In this position, I oversee all aspects of the Commission Staff.   20 

I am a member of the National Association of Regulatory Utility Commissioners 21 

Subcommittee on Rate Design and the Staff Subcommittee on Telecommunications.  I serve on 22 

the Staff of the Federal/State Joint Board on Universal Service, serve as lead Staff for the 23 

Missouri Universal Service Board, and was a member of Governor Nixon’s MoBroadbandNow 24 
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taskforce. I was a member of the Missouri Delegation to the Missouri/Moldova Partnership 1 

through NARUC and the US Agency for International Development. 2 

Q. Have you previously testified before the Commission? 3 

A. Yes.  My Case Summary is attached as Schedule ND-d1. 4 

Q. What is the purpose of your direct testimony? 5 

A. The purpose of my direct testimony is to provide a summary of the Application 6 

and Motion for Waiver (“Application”) filed by Confluence Rivers Utility Operating Company, 7 

Inc. (“CRU”); to provide a general overview of Staff’s recommendation; and to sponsor Staff’s 8 

Memorandum filed on May 31, 2019, and attached as Schedule ND-d2 (“Staff 9 

Recommendation”).  10 

Q.  Please summarize the Application.   11 

A. On March 29, 2019, CRU submitted its Application requesting Commission 12 

authority to acquire all or substantially all assets that Port Perry Service Company (“PPSC”) 13 

uses to provide retail water and sewer utility services, including PPSC’s certificates of 14 

convenience and necessity (“CCNs”).  CRU proposes to adopt PPSC’s existing water and sewer 15 

rates and tariffs for all customers. 16 

Q. Please summarize Staff’s Recommendation.   17 

A.  In its memoranda, Staff recommends the Commission approve CRU’s request 18 

to acquire the assets and CCNs of PPSC subject to the conditions outlined on pages 8 and 9 of 19 

Staff’s Recommendation.  Based on its review, it is Staff’s position that the acquisition of the 20 

PPSC utility assets and CCNs is not detrimental to the public interest.  Staff also supports 21 

CRU’s proposal to adopt the existing tariffs, rates and charges of PPSC by filing a tariff 22 

adoption notice.   23 

  Q.  Does this conclude your direct testimony? 24 

 A. Yes it does. 25 
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Case Summary 

 
 
Presented testimony or analysis through affidavits on the following cases and proceedings: 
 

• Case No. TA-99-405, an analysis of the appropriateness of a “payday loan” 
company providing prepaid telecommunications service. 

• Case No. TX-2001-73, In the Matter of Proposed New Rules on Prepaid Calling 
Cards. 

• Case No. TO-2001-455, the AT&T/Southwestern Bell Telephone Company 
arbitration, which included issues associated with unbundled network elements. 

• Case No. TX-2001-512, In the Matter of Proposed Amendments to Commission 
Rule 4 CSR 240-33.010, 33.020, 33.030, 33.040, 33.060, 33.070, 33.080, 33.110, 
and 33.150 (telecommunications billing practices). 

• Case No. TO-2002-222, the MCI/SWBT arbitration. 
• Case No. TR-2002-251, In the Matter of the Tariffs Filed by Sprint Missouri, Inc. 

d/b/a Sprint to Reduce the Basic Rates by the Change in the CPI-TS as Required 
by 392.245(4), Updating its Maximum Allowable Prices for Non-Basic Services 
and Adjusting Certain Rates as Allowed by 392.245(11) and Reducing Certain 
Switched Access Rates and Rebalancing to Local Rates as Allowed by 392.245(9). 

• Case No. TX-2002-1026, In the Matter of a Proposed Rulemaking to Implement 
the Missouri Universal Service Fund End-User Surcharge. 

• Case No. TX-2003-0379, In the Matter of Proposed Amendments to Commission 
Rule 4 CSR 240-3.545, formerly 4 CSR 240-30.010 (tariff filing requirements). 

• Case No. TX-2003-0380, In the Matter of Proposed Amendments to Commission 
Rules 4 CSR 240-2.060, 4 CSR 240-3.020, 4 CSR 240-3.510, 4 CSR 240-3.520, 
and 4 CSR 240-3.525 (competitive local exchange carrier filing requirements and 
merger-type transactions). 

• Case No. TX-2003-0389, In the Matter of Proposed Amendment to Commission 
Rules 4 CSR 240-3.530 and 4 CSR 240-3.535, and New Rules 4 CSR 240-3.560 
and 4 CSR 240-3.565 (telecommunications bankruptcies and cessation of 
operation). 

• Case No. TX-2003-0445, In the Matter of a Proposed New Rule 4 CSR 240-33.160 
Regarding Customer Proprietary Network Information. 

• Case No. TX-2003-0487, In the Matter of Proposed Commission Rules 4 CSR 240-
36.010, 36.020, 36.030, 36.040, 36.050, 36.060, 36.070, and 36.080 (arbitration 
and mediation rules). 

• Case No. TX-2003-0565, In the Matter of a Proposed Rulemaking to Codify 
Procedures for Telecommunications Carriers to Seek Approval, Amendment and 
Adoption of Interconnection and Resale Agreements. 

• Case Nos. TX-2004-0153 and 0154, in the Matter of Proposed Rule for 211 Service 
(emergency and permanent rules). 

• Case Nos. TO-2004-0370, IO-2004-0467, TO-2004-0505 et al, In the Matter of the 
Petition of various small LECs for Suspension of the Federal Communications 
Commission Requirement to Implement Number Portability. 
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• Case No. TX-2005-0258, In the Matter of a New Proposed Rule 4 CSR 240-33.045 
(placement and identification of charges on customer bills). 

• Case No. TX-2005-0460, In the Matter of the Proposed Amendments to the 
Missouri Universal Service Fund Rules. 

• Case No. TO-2006-0093, In the Matter of the Request of Southwestern Bell 
Telephone, L.P. d/b/a SBC Missouri, for Competitive Classification Pursuant to 
Section 392.245.6, RSMo (2205) – 30-day Petition. 

• Case Nos. TC-2005-0357, IR-2006-0374, TM-2006-0306, the complaint case, 
earnings investigation and transfer of assets case to resolve issues related to Cass 
County Telephone Company, LP, LEC Long Distance, FairPoint Communications, 
Inc., FairPoint Communications Missouri Inc. d/b/a FairPoint Communications and 
ST Long Distance Inc. db/a FairPoint Communications Long Distance. 

• Case No. TC-2006-0068, FullTel, Inc., v. CenturyTel of Missouri, LLC. 
• Case No. TX-2006-0169, In the Matter of Proposed New Rule 4 CSR 240-3.570 

Regarding Eligible Telecommunications Carrier Designations for Receipt of 
Federal Universal Service Fund Support. 

• Case No. TX-2006-0429, In the Matter of a Proposed Amendment to 4 CSR 240-
3.545 (one day tariff filings). 

• Case No. TX-2007-0086, In the Matter of a Proposed Rulemaking to Create 
Chapter 37 – Number Pooling and Number Conservation Efforts 

• Case No. TA-2009-0327, In the Matter of the Petition of TracFone Wireless, Inc. 
for Designation as an Eligible Telecommunications Carrier in the State of Missouri 
for the Limited Purpose of Offering Lifeline and Link Up Service to Qualified 
Households. 

• Case No. RA-2009-0375, In the Matter of the application of Nexus 
Communications, Inc. dba TSI for Designation as an Eligible Telecommunications 
Carrier in the State of Missouri for the Limited Purpose of Offering Wireless 
Lifeline and Link Up Service to Qualifying Households. 

• Case No. AX-2010-0061, Office of Public Counsel’s Petition for Promulgation of 
Rules Relating to Billing and Payment Standards for Residential Customers. 

• Case No. GT-2009-0056, In the Matter of Laclede Gas Company’s Tariff Revision 
Designed to Clarify its Liability for Damages Occurring on Customer Piping and 
Equipment Beyond the Company’s Meter. 

• Case No. ER-2012-0166, In the Matter of Union Electric Company d/b/a Ameren 
Missouri’s Tariffs to Increase Its Revenues for Electric Service.  Energy 
Independence and Security Act of 2007 (EISA). 

• Case No. ER-2012-0174, In the Matter of Kansas City Power & Light Company’s 
Request for Authority to Implement A General Rate Increase for Electric Service.  
Energy Independence and Security Act of 2007 (EISA).  

• Case No. ER-2012-0175, In the Matter of KCP&L Greater Missouri Operations 
Company’s Request for Authority to Implement A General Rate Increase for 
Electric Service.  Energy Independence and Security Act of 2007 (EISA). 

• Case No. ER-2012-0345, In the Matter of Empire District Electric Company of 
Joplin, Missouri Tariff’s Increasing Rates for Electric Service Provided to 
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Customers in the Missouri Service Area of the Company. Energy Independence 
and Security Act of 2007 (EISA). 

• File Nos. EO-2013-0396 and EO-2013-0431, In the Matter of the Joint Application 
of Entergy Arkansas, Inc., Mid South TransCo, LLC, Transmission Company 
Arkansas, LLC and ITC Midsouth LLC for Approval of Transfer of Assets and 
Certificate of Convenience and Necessity, and Merger and, in connection 
therewith, Certain Other Related Transactions; and In the Matter of Entergy 
Arkansas, Inc.'s Notification of Intent to Change Functional Control of Its Missouri 
Electric Transmission Facilities to the Midwest Independent Transmission System 
Operator Inc. Regional Transmission System Organization or Alternative Request 
to Change Functional Control and Motions for Waiver and Expedited Treatment, 
respectively. 

• Case No. MX-2013-0432, In the Matter of a Proposed Rulemaking to Revise 
Manufactured Housing Rules Regarding Installation and Monthly Reporting 
Requirements. 

• Case No. TX-2013-0324, In the Matter of a Proposed Rulemaking to the Missouri 
Universal Service Fund. 

• Case No. EO-2014-0095, In the Matter of Kansas City Power & Light Company’s 
Filing for Approval of Demand-Side Programs and for Authority to Establish 
Demand-Side Programs Investment Mechanism. 

• Case No. EA-2014-0207, In the Matter of the Application of Grain Belt Express 
Clean Line LLC for a Certificate of Convenience and Necessity Authorizing It to 
Construct, Own, Operate, Control, Manage, and Maintain a High Voltage, Direct 
Current Transmission Line and an Associated Converter Station Providing an 
Interconnection on the Maywood - Montgomery 345 kV Transmission Line. 

• Case No. ER-2014-0370, In the Matter of Kansas City Power & Light Company’s 
Request for Authority to Implement a General Rate Increase for Electric Service. 

• Case No. WR-2015-0301, In the Matter of Missouri-American Water Company’s 
Request for Authority to Implement a General Rate Increase for Water and Sewer 
Service Provided in Missouri Service Areas. 

• Case No. ER-2016-0156, In the Matter of KCP&L Greater Missouri Operations 
Company’s Request for Authority to Implement a General Rate Increase for 
Electric Service.  

• Case No. ET-2016-0246, In the Matter of the Application of Union Electric 
Company d/b/a Ameren Missouri for Approval of a Tariff Setting a Rate for 
Electric Vehicle Charging Stations. 

• Case No. ER-2016-0285, In the Matter of Kansas City Power & Light Company’s 
Request for Authority to Implement a General Rate Increase for Electric Service. 

• Case No. ER-2016-0179, In the Matter of Union Electric Company d/b/a Ameren 
Missouri’s Tariffs to Increase its Revenues for Electric Service. 

• Case No. EE-2017-0113, In the Matter of the Joint Application of Great Plains 
Energy Incorporated, Kansas City Power & Light Company and KCP&L Greater 
Missouri Operations Company for a Variance from the Commission's Affiliate 
Transactions Rule, 4 CSR 240-20.015 

• Case No. EA-2016-0358, In the Matter of the Application of Grain Belt Express 
Clean Line LLC for a Certificate of Convenience and Necessity Authorizing it to 
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Construct, Own, Operate, Control, Manage and Maintain a High Voltage, Direct 
Current Transmission Line and an Associated Converter Station Providing an 
Interconnection on the Maywood-Montgomery 345kV Transmission Line 

• Case No. EM-2017-0226, In the Matter of the Application of Great Plains Energy 
Incorporated for Approval of its Acquisition of Westar Energy, Inc.  

• Case No. GR-2017-0215, In the Matter of Laclede Gas Company’s Request to 
Increase its Revenues for Gas Service. 

• Case No. GR-2017-0216, In the Matter of Laclede Gas Company d/b/a Missouri 
Gas Energy’s Request to increase its Revenues for Gas Service. 

• Case No. WR-2017-0259, In the Matter of the Rate Increase Request of Indian Hills 
Utility Operating Company, Inc. 

• Case No. WR-2017-0285, In the Matter of Missouri-American Water Company's 
Request for Authority to Implement General Rate Increase for Water and Sewer 
Service Provided in Missouri Service Areas. 

• Case No. EM-2018-0012, In the Matter of the Application of Great Plains Energy 
Incorporated for Approval of its Merger with Westar Energy, Inc. 

• Case No. EO-2018-0092, In the Matter of the Application of The Empire District 
Electric Company for Approval of Its Customer Savings Plan. 

• Case No. GR-2018-0013, In the Matter of Liberty Utilities (Midstates Natural Gas) 
Corp. d/b/a Liberty Utilities' Tariff Revisions Designed to Implement a General 
Rate Increase for Natural Gas Service in the Missouri Service Areas of the 
Company. 

• Case No. ER-2018-0145, In the Matter of Kansas City Power & Light Company’s  
Request for Authority to Implement a General Rate Increase for Electric Service. 

• Case No. ER-2018-0146, In the Matter of KCP&L Greater Missouri Operations 
Company’s Request for Authority to Implement a General Rate Increase for 
Electric Service. 

• Case No. EO-2018-0211, In the Matter of Union Electric Company d/b/a Ameren 
Missouri’s 3rd Filing to Implement Regulatory Changes in Furtherance of Energy 
Efficiency as Allowed by MEEIA. 

• Case Nos. WM-2018-0116 and SM-2018-0117, In the Matter of the Application of 
Confluence Rivers Utility Operating Company, Inc. to Acquire Certain Water and 
Sewer Assets, For a Certificate of Convenience and Necessity, and, in Connection 
Therewith, To Issue Indebtedness and Encumber Assets. 

• Case No. EA-2019-0010, In the Matter of the Application of The Empire District 
Electric Company for Certificates of Convenience and Necessity Related to Wind 
Generation Facilities. 

• Case No. EM-2019-0150, In the Matter of the Joint Application of Invenergy 
Transmission LLC, Invenergy Investment Company LLC, Grain Belt Express 
Clean Line LLC and Grain Belt Express Holding LLC for an Order Approving the 
Acquisition by Invenergy Transmission LLC of Grain Belt Express Clean Line 
LLC. 

• Case No. WA-2019-0185, In the Matter of the Application of Osage Utility 
Operating Company, Inc. to Acquire Certain Water and Sewer Assets and for a 
Certificate of Convenience and Necessity. 
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• Actively participated in or prepared comments on numerous issues on behalf of the 

Commission to be filed at the Federal Communications Commission.  
• Prepared congressional testimony on behalf of the Commission on number 

conservation efforts in Missouri. 
• A principal author on Missouri Public Service Commission Comments on the 

Reduction of Carbon Emissions in Missouri under Section 111(d) of the Clean Air 
Act. 

• A principal author on Missouri Public Service Commission Comments on the 
Environmental Protection Agency’s “Emission Guidelines for Existing Stationary 
Sources:  Electric Generating Unity”. 

 
Commission Arbitration Advisory Lead Staff for the following cases: 
 

• Case No. TO-2005-0336, Southwestern Bell Telephone, L.P., d/b/a SBC 
Missouri`s Petition for Compulsory Arbitration of Unresolved Issues For a 
Successor Interconnection Agreement to the Missouri 271 Agreement ("M2A"). 

• Case No. IO-2005-0468, In the Matter of the Petition of Alma Telephone Company 
for Arbitration of Unresolved Issues Pertaining to a Section 251(b)(5) Agreement 
with T-Mobile USA, Inc. 

• Case No. TO-2006-0147 et al, In the Matter of the Petition for Arbitration of 
Unresolved Issues in a Section 251(b)(5) Agreement with T-Mobile USA, Inc and 
Cingular Wireless. 

• Case No. TO-2006-0299, Petition of Socket Telecom, LLC for Compulsory 
Arbitration of Interconnection Agreements with CenturyTel of Missouri, LLC and 
Spectra Communications, LLC, pursuant to Section 251(b)(1) of the 
Telecommunications Act of 1996. 

• Case No. TO-2006-0463, In the Matter of the Petition for Arbitration of Unresolved 
Issues in a Section 251(b)(5) Agreement with ALLTEL Wireless and Western 
Wireless. 

• Case No. TO-2009-0037, In the Matter of the Petition of Charter Fiberlink-
Missouri, LLC for Arbitration of an Interconnection Agreement Between 
CenturyTel of Missouri, LLC and Charter Fiberlink-Missouri, LLC. 

 
 

Schedule ND-d1 
Page 5 of 5



** Denotes Confidential Information ** APPENDIX A 

MEMORANDUM 

TO: Missouri Public Service Commission 
Official Case File, Case Nos. WA-2019-0299 

FROM: James A. Merciel, Jr - Water and Sewer Department 
David C. Roos – Water and Sewer Department 
Kimberly K. Bolin – Auditing Department 
Daronn Williams – Engineering Analysis Unit 
Dana R. Parish – Customer Experience Department 
Scott J. Glasgow - Customer Experience Department 

 /s/  J Luebbert  05-31-19  /s/  Karen Bretz  05-31-19 
Case Manager / Date  Staff Counsel’s Office / Date 

SUBJECT: Staff Recommends Approval of Transfer of Assets and Transfer of 
Certificates of Convenience and Necessity 

DATE: May 31, 2019 

EXECUTIVE SUMMARY 
On March 29, 2019, Confluence Rivers Utility Operating Company, Inc. (CRU) filed an 
Application and Motion for Waiver (Application) with the Missouri Public Service Commission 
(Commission) creating two separate dockets, Case Nos. WA-2019-0299 and SA-2019-0300.  In 
the Application, CRU seeks to acquire water and sewer utility assets presently owned and operated 
by Port Perry Service Company (PPSC).  Along with the acquisition of assets, 
CRU requests to acquire the Certificates of Convenience and Necessity (CCNs) presently held by 
PPSC to provide water and sewer service. 
On April 15, 2019, the Commission consolidated the two dockets, designated Case 
No. WA-2019-0299 as the lead case, and granted intervention to the Lake Perry Lot Owners’ 
Association (the Association).  
Based on its review as described herein, Staff recommends approval of CRU’s request to acquire 
the assets of PPSC and PPSC’s CCNs, with the conditions and actions as outlined below.  Staff 
further recommends CRU be authorized and ordered to file adoption notice tariff sheets for PPSC’s 
water and sewer tariffs. 
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MO PSC Case Nos. WA-2019-0299 
Official Case File Memorandum 
May 31, 2019 – Page 2 of 9 

GENERAL INFORMATION ON CRU 
CRU is a corporation that exists for the purpose of operating as a regulated water and sewer utility 
company.  The president of CRU, Josiah Cox, has experience with water and sewer systems and 
is also the president of four affiliates of CRU1 that are regulated utilities operating in Missouri, 
under a parent corporation named Central States Water Resources, Inc.  At present, the four 
affiliates collectively operate a total of three (3) water and six (6) sewer systems.  These affiliates 
have purchased assets of regulated and unregulated water and sewer operations, have undertaken 
substantial capital improvements to address compliance and operations issues, have improved 
day-to-day operations of the systems, and have improved customer service. 
With respect to corporate ownership and financing, CRU is set up in a manner similar to that of its 
affiliates.  Central States Water Resources, Inc. also has operations in other states 
besides Missouri 
CRU has another pending case before the Commission, Case No. WM-2018-0116, in which CRU 
proposes to own and operate a total of nine (9) water systems and nine (9) sewer systems to be 
purchased from eleven (11) separate entities, as described in detail in that case.  CRU’s proposal 
in that case has been approved by the Commission, and at this time CRU owns and is operating all 
except one of the involved utility systems.  Of note, a purchase of the assets of PPSC was originally 
included with CRU’s proposal in Case No. WM-2018-0116. The Association in its Motion to 
Intervene expressed its opposition to the Port Perry assets being included.  In a provision of the 
Unanimous Stipulation and Agreement approved in that case, the parties agreed that, pursuant to 
Commission Rule 4 CSR 240-2.116(1) and the Stipulation and Agreement, Confluence Rivers be 
permitted to dismiss/withdraw that portion of its application as to PPSC’s assets. 

BACKGROUND OF PPSC 
The Commission granted PPSC a CCN to provide water service on May 18, 1973 in 
Case No. 17,681, and granted it a CCN to provide sewer service on June 7, 1973, in 
Case No. 17,642.  Utility services are currently provided to approximately 267 water customers 
and 107 sewer customers, according to the Application, in the Port Perry subdivision near the city 
of Perryville in Perry County, Missouri.  

STAFF’S INVESTIGATION 
Water System 
The source of water is two wells.  Well #1 produces 60 gallons per minute from a submersible 
pump and has chlorine disinfection.  Well #2 has a submersible pump producing 270 gallons per 
minute, and is operated as an emergency well.  The water system has a 223,000 gallon ground 
storage tank, with high service pumps and three 800 gallon hydropneumatic tanks to normalize 
distribution system water pressure.  All water customers are metered.  The current monthly water 
rates, in effect since May 15, 2002, for a residential customer with a 5/8” meter consist of a 

1 CRU and the four affiliates, Hillcrest Utility Operating Company, Inc., Raccoon Creek Utility Operating Company, Inc., Elm 
Hills Utility Operating Company, Inc., and Indian Hills Utility Operating Company, Inc. are owned by a parent corporation, Central 
States Water Resources, Inc.   
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Official Case File Memorandum 
May 31, 2019 – Page 3 of 9 

customer charge of $13.23, which includes 2,000 gallons, and a commodity charge for usage over 
2,000 gallons of $3.58 per 1,000 gallons.  Other customer charge rates apply for larger meter sizes. 
The PPSC water system operates under Missouri Department of Natural Resources (DNR) 
regulations.  The DNR Public Water Supply Identification number for the PPSC water system is 
MO4036132.  DNR found PPSC to be in compliance with its drinking water regulations, based on 
observations made on December 14, 2017. 
Although PPSC is in compliance with drinking water regulations, improvements to the system will 
likely be needed to maintain compliance, good operations and preserve the normal life of the utility 
assets.   
CRU’s proposed improvements for the water system include: 

• Installing chlorine equipment.

• Improving access roads to the facilities.

• Repairing the well house.

• Overhauling the backup wellhead.

• Installing remote operations monitoring

Wastewater System 
The wastewater treatment system is a “no-discharge” system, utilizing land irrigation.  The 
treatment system consists of a four-cell lagoon, with the lagoon effluent applied as irrigation over 
one acre of land.  Three additional acres are available for irrigation.  The collecting sewers are 
PVC pipe.  About half of the collecting sewers are 2 or 2 ½ inch pressure sewers, and the other 
half are 4-inch small diameter gravity sewers.  The pressure collecting sewers operate with electric-
powered septic tank effluent pump (STEP) type “pump units” on each customer’s premises, which 
pump sewage into and through the pressure collecting sewer system.  Monthly sewer flat rates, in 
effect since May 15, 2002, are $18.94 for full-time residential customers, $14.21 for part-time 
residential customers, and $14.21for part-time trailer or camper sites with sewer service. 
PPSC’s treatment facility operates under a DNR “domestic no-discharge” wastewater permit.  The 
current permit, MOG823126, was issued by DNR effective November 1, 2018, and will expire on 
August 24, 2022.  An inspection was conducted by DNR staff on December 14, 2016, and at that 
time the facility was found to be in compliance with water pollution control regulations. 
Although PPSC is in compliance with wastewater regulations, improvements to the system will 
likely be needed to maintain compliance, good operations, and preserve the normal life of the 
utility assets.   
CRU’s proposed improvements for the sewer system include: 

• Installing a second irrigation pump.

• Installing an all-weather access road and repairing fencing.

• Performing repairs to the gravity collection system to minimize inflow and infiltration.
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MO PSC Case Nos. WA-2019-0299 
Official Case File Memorandum 
May 31, 2019 – Page 4 of 9 

• Repairing irrigation sprinkler heads that are not currently operating.

• Removing trees growing inside the lagoon fenced area and in the lagoon cells.
CRU stated to Staff2 that its estimated costs for the water and sewer system proposed 
improvements is $229,075.  Staff has reviewed CRU’s capital improvement plan, but does not take 
a position and makes no recommendation at this time regarding the prudency and costs of any 
specific improvement.  This will be addressed in a future rate case, after CRU has completed some 
or all of its planned improvements.  

Technical, Managerial and Financial Capacity 
As a part of its evaluation of proposed water and/or sewer utility operations, Staff utilizes the 
concepts of Technical, Managerial and Financial Capacities (TMF). 
Staff evaluated CRU’s proposed operation of the PPSC water and sewer systems by studying 
CRU’s four regulated affiliates.  CRU is owned and managed by Central States Water Resources, 
Inc., which also owns other regulated utilities, as stated above.  Also, as noted above, Staff 
recommended, and the Commission approved, CRU’s acquisition of nine water and nine 
wastewater systems from eleven different entities. 

Technical Capacity 
CRU’s president has experience in the design and operation of water and sewer systems.  Like its 
affiliates, CRU intends to utilize a contract operator for plant operations, utilizing the services of 
appropriately qualified and licensed utility system operators (for water and for sewer) ultimately 
supervised by the president of CRU.  The contract operator will undertake routine day-to-day 
inspections, checks, sampling and reporting for the water and sewer systems, along with meter 
reading, as well as accomplish most system repairs and extraordinary operations tasks as the need 
arises, to address proper facility operations and customer service matters.  Ultimately, the president 
of CRU or another responsible person is available by telephone at all times, if severe emergencies 
arise and it becomes necessary for a CRU officer to authorize extraordinary work.  CRU’s owners 
will undertake, as needed, design and construction of replacement/upgrade of plant assets.  All of 
CRU’s affiliates have demonstrated their abilities to accomplish these tasks. 

Managerial Capacity 
Similar to routine facility operations, CRU intends to utilize a contract billing agent and an 
emergency answering service.  The billing agent will be responsible for computing, printing, and 
sending monthly bills to customers, and then collecting payment.  The billing agent will also have 
customer service staff to take and process customer calls with inquiries pertaining to billing, make 
bill adjustments and enter into payment plans within company guidelines, interact with Staff in 
working with customer complaints, and manage new customer accounts and the closing of 
customer accounts. In conjunction with an answering service that may be a different agent, the 
contract billing agent will also be available to route service complaints and inquiries.  All of CRU’s 
affiliates have demonstrated management abilities regarding customer accounts, as well as 

2 Data request 0012, response submitted by CRU May 1, 2019. 
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May 31, 2019 – Page 5 of 9 

notifying customers when unusual circumstances and events occur, such as outages, sewer 
blockages and major main breaks. 

Financial Capacity 
CRU has the financial capacity to acquire and operate this system through access to capital through 
its parent company, similar to its affiliates.  The affiliates have used financial resources necessary 
to undertake utility plant improvements that range from simple asset rehabilitations to major plant 
expansions and replacements.  In some situations this has resulted in turning operations with 
out-of-compliance facilities into operations that meet current drinking water and water pollution 
regulations.  CRU has already committed, and has been approved, to undertake plant 
improvements for its other systems that are degrading due to age, including some systems owned 
by regulated utilities that are in receivership. 

Tartan Energy Criteria 
When considering a request for a new CCN, the Commission applies criteria originally developed 
in a CCN case filed by the Tartan Energy Company and sometimes referred to now as the “Tartan 
criteria.”  The Tartan criteria consider 1) the need for service; 2) the utility’s qualifications; 3) the 
utility’s financial ability; 4) the feasibility of the proposal; and, 5) promotion of the public interest.  
For its reviews, Staff often adds one more criterion, that being whether other utility entities are 
available to provide similar service. 
This case does not contemplate a new CCN, however, Staff asserts that applying the 
Tartan criteria to the proposed CCN transfers is valid.  Staff’s conclusion in this matter is that CRU 
has the requisite TMF capacities to operate the PPSC water and sewer systems, CRU has met the 
Tartan Energy criteria, and therefore, its proposal to acquire the assets of the PPSC water and 
sewer systems and associated CCNs is not detrimental to the public interest.  Staff’s analysis of 
CRU’s proposed operation in the PPSC service area in the context of the Tartan criteria is 
as follows: 

(1) Need for Service
There is a need for service.  Existing water and sewer customers in the Port Perry subdivision have 
a desire and need for continued water and sewer service.  The PPSC existing water and sewer 
systems, proposed to be acquired by CRU, presently are used to provide such service, and no other 
similar systems are readily available.  PPSC has decided to exit the water and sewer utility 
business, sell the systems to CRU, and rely upon CRU to properly operate and maintain the existing 
water and sewer systems in order that customers will continue to have safe and adequate service. 

(2) Applicant's Qualifications
CRU is qualified to provide the service, as described above regarding the TMF principles as 
applied to CRU.  This includes CRU’s ability, as demonstrated by CRU’s owners’ in owning and 
managing its affiliates, to operate plant facilities, and undertake improvements that become 
necessary to maintain those facilities and meet drinking water and water pollution regulations, and 
to meet the Commission’s regulations pertaining to customer billing and customer service. 
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(3) Applicant's Financial Ability
CRU has access to financial resources similar to those available to its affiliates.  The affiliates have 
demonstrated financial ability as described above regarding the TMF principles. 

(4) Economic Feasibility of Proposal
PPSC submitted the required feasibility information when it obtained its CCNs, and 
CRU proposes to assume PPSC’s obligations providing water and sewer service going forward. 
Staff notes that unlike PPSC, which is a stand-alone utility operation, CRU has an advantage of 
economies-of-scale, since it is already approved to provide water and sewer service to more 
customers than just in the PPSC service area with numerous other water and sewer systems.  CRU 
is a part of a larger operation with regulated affiliates in Missouri and involvement with other out-
of-state operations. 

(5) Promotion of the Public Interest
As the Commission determined in Case No. GA-94-127, positive findings with respect to the other 
four standards above will in most instances support a finding that an application for a CCN will 
promote the public interest.  For the reasons outlined throughout this memorandum, Staff asserts 
that CRU’s proposal to acquire the PPSC water and sewer systems and PPSC’s CCNs is not 
detrimental to the public interest. 

Other Available Utilities 
Staff is aware that the Association has expressed interest in ownership and operation of the 
PPSC water and sewer systems for the benefit of its members who are existing customers.3  The 
Association has received DNR approval4 for its newly-created nonprofit water and sewer utility 
entity, Lake Perry Service Company, to provide water and sewer services in the general area, as is 
required of nonprofit utilities by State Statutes §393.825.3 and §393.900.3.  However, there is no 
proposal before the Commission for PPSC to sell and transfer its assets to the Association, and to 
Staff’s knowledge there is no contract for sale that exists or is being developed between PPSC and 
the Association. 

Tariff 
In its Application, CRU states that it proposes to adopt existing tariff rules and rates in effect for 
PPSC.  Staff recommends that within ten (10) days after closing on any of the assets, CRU file 
Tariff Adoption Notice tariff sheets for the water and sewer tariffs, and that the Commission 
authorize CRU to provide water and sewer service by the terms of PPSC’s water and sewer tariffs 
on an interim basis until the effective date of such Adoption Notices. 

3 It is Staff’s understanding that the Association’s membership is comprised both of homeowners who have water and 
sewer connections to the PPSC systems, and lot owners who are not presently customers of PPSC and would not be 
customers of PPSC, nor CRU should its Application be approved, unless and until they construct homes. 

4 As per a letter from DNR to the Association’s counsel Mr. Linton, dated March 20, 2019, a copy of which DNR sent 
to Staff. 
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Rate Base 
The Auditing Department reviewed information provided by CRU in response to Staff’s data 
requests, its Application with included sale agreement documents, CRU’s work papers, as well as 
the effective tariffs and annual reports of PPSC. 
The purchase price for the PPSC assets proposed to be purchased by CRU is **    **. 
Staff is proposing that the net book value as of March 31, 2019, be used as the starting point for 
determination of the rate base value in the first rate case for the PPSC properties.  The Auditing 
Department, Engineering Analysis Department and Water and Sewer Department conducted a 
review of plant in service, depreciation reserve, Contributions in Aid of Construction (CIAC), 
CIAC amortization and other rate base items during their investigation in order to determine 
CRU’s rate base as related to the PPSC assets for this case.5  Staff’s starting point for determining 
rate base in this case was an analysis of the actual rate base used in PPSC’s most recent rate case, 
and then using PPSC’s annual reports submitted to the Commission, updating plant in service, 
depreciation reserve, CIAC, and CIAC amortization to March 31, 2019.  The net book value of 
assets proposed to be purchased from PPSC by CRU as of March 31, 2019, as determined by Staff, 
is approximately $58,133.  

Depreciation Rates 
The Engineering Analysis Department performed a review of the depreciation rates for water and 
sewer utility assets, plant-in-service, and the accumulated depreciation reserves for PPSC.  
The proposed depreciation rates, which were previously approved for PPSC, are included with this 
memorandum as Attachment A applying to water assets, and as Attachment B applying to sewer 
assets.  
Staff recommends that CRU maintain existing depreciation rates for the plant accounts that were 
previously ordered by the Commission for PPSC.  The Auditing Department used these 
depreciation rates in calculating the recommended rate base discussed above. 
Staff intends to review the depreciation schedules again when CRU files for its first rate case, 
assuming the Commission approves this acquisition and transfer of assets. 

Customer Notice/Customer Service 
Since the Association, whose members include PPSC customers, has intervened, Staff asserts that 
there is not a need for separate customer notice regarding this pending case. 
Assuming the Commission approves this proposal, Staff recommends CRU provide an example 
of its actual communication with PPSC’s customers once CRU closes on system assets. 

5 The rate base value as determined by Staff for this case is for informational purposes only, and reflects only Staff’s 
determination based on its review of this case.  To Staff’s knowledge, the rate base amount for PPSC has not been 
reviewed by other interested parties (including PPSC, CRU or the Office of Public Counsel) in the context of this 
case, nor in CRU’s other pending case WM-2018-0116.  In subsequent proceedings, the rate base determination value 
identified by Staff is subject to change based on positions of other parties, or by receipt of additional information not 
available during Staff’s review of this case. 

______
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In addition, Staff recommends CRU provide actual communications provided to customers that 
detail how customers may reach CRU regarding water and sewer matters, including the customer 
brochure as required by the Commission’s rules, 4 CSR 240-13.040(3)(A-K). 
Staff received three (3)6 public comments in this case.  Of the three comments filed, all oppose the 
proposed acquisition, and two of these customers state they would prefer the Association buy the 
water and sewer systems.  
Customers will be able to contact CRU by calling the toll-free number, the emergency toll-free 
number, or by sending an email to customer service.  The emergency toll-free number and website 
are available 24 hours a day, 7 days a week.  Personnel will be available Monday through Friday 
8 a.m. to 5 p.m. to answer customer inquiries.  The main office is open Monday through Friday 
from 7 a.m. to 5 p.m. to respond to customer concerns that have been forwarded by CRU operations 
or customer service, or to respond to inquiries from Staff. 

OTHER ISSUES 
PPSC’s corporation status is “Good Standing” with the Missouri Secretary of State. PPSC is 
current on its annual assessments through fiscal year 2019, and is current with filing annual reports 
through 2018. 
CRU’s corporation status is “Good Standing” with the Missouri Secretary of State.  CRU does not 
yet have any obligations with the Commission regarding annual reports or annual assessments.  
CRU has an open case before the Commission, Case No. WM-2018-0116, in which on February 
14, 2019, the Commission issued its Order Approving Stipulation and Agreement and Granting 
Certificates of Convenience and Necessity.  CRU is completing its post-approval activities 
including closing on various utility properties and filing tariff sheets. 

STAFF RECOMMENDATION 
Staff’s position, based on its review as described herein, is that the acquisition of the PPSC utility 
assets and the CCNs held by PPSC is not detrimental to the public interest.  CRU’s proposal to 
adopt the existing tariffs, rates and charges of PPSC by filing a tariff adoption notice is reasonable.  
Authorizing CRU to begin providing service to the PPSC customers immediately upon closing on 
the utility assets, utilizing the existing approved PPSC water tariff and the existing approved PPSC 
sewer tariff, on an interim basis until the effective date of CRU’s adoption notices, is reasonable. 
Based upon the foregoing, Staff recommends that the Commission: 

1. Authorize PPSC to sell and transfer utility assets to CRU, and transfer the CCNs
currently held by PPSC to CRU effective upon closing on the assets;

2. Require CRU to file adoption notice tariff sheets for each tariff, water and sewer,
currently in effect for PPSC, as 30-day filings, within ten (10) days after closing on the
assets;

3. Upon closing on the water and sewer systems, authorize PPSC to cease providing
service, and authorize CRU to begin providing service by applying, on an interim basis,

6 Two of the customers each filed two identical public comments, one in the water case, WA-2019-0299, and an 
identical public comment in the sewer case, SA-2019-0300. 
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the existing rates, rules and regulations as outlined in PPSC’s water and sewer tariffs, 
until the effective date of respective adoption notice tariff sheets, as recommended 
above;  

4. Approve depreciation schedules for CRU, as shown on Attachments A and B, and order 
CRU to depreciate its plant accounts for the appropriate systems as specified by the 
depreciation schedules; 

5. Require CRU to ensure adherence to Commission Rule 4 CSR-13 with respect to the 
PPSC customers; 

6. Require CRU to provide an example of its actual communication with PPSC’s 
customers regarding its acquisition and operations of the system assets, and how 
customers may reach CRU regarding water and sewer matters, within ten (10) days after 
closing on the assets; 

7. Prior to its first billing, require CRU to distribute to PPSC customers an informational 
brochure detailing the rights and responsibilities of the utility and customers regarding 
its water and sewer service, consistent with the requirements of Commission  
Rule 4 CSR 240-13.040(2)(A-L) within ten (10) days after closing on the assets; 

8. Require CRU to provide to Staff’s Customer Experience Department a sample  
of ten (10) billing statements of bills issued to the PSPC customers within  
thirty (30) days of such billing; 

9. Require CRU to provide adequate training for the correct application of rates and rules 
to all customer service representatives, including those employed by contractors, prior 
to the customers receiving their first bill from CRU;  

10. Require CRU to file notice in this case once Staff recommendations regarding customer 
communications and billing, listed above, have been completed; and 

11. Make no finding that would preclude the Commission from considering the ratemaking 
treatment to be afforded any matters pertaining to the transfers of assets or the CCNs to 
CRU, including past expenditures or future expenditures related to providing service in 
the applicable service area, in any later proceeding. 

Staff will submit further recommendations as necessary regarding the tariff adoption notice sheets 
to be filed by CRU in this matter. 

 
ATTACHMENTS 

A. Proposed Depreciation Accrual Rates for Water Accounts 
B. Proposed Depreciation Accrual Rates for Sewer Accounts 
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NARUC

USOA 

ACCOUNT 

NUMBER

ACCOUNT DESCRIPTION

PORT PERRY 

DEPRECIATION 

RATES

SOURCE OF SUPPLY

311 Structures & Improvements 2.5%*
314 Wells & Springs 2%*

PUMPING PLANT

321 Structures & Improvements 2.5%*
325/325.1 Elec. Submersible Pumping Equipment 10.0%*
325.2 High Service or Booster Pumping Equip. 6.7%*

WATER TREATMENT PLANT

331 Structures & Improvements 2.5%*
332 Water Treatment Equipment 2.9%*

TRANSMISSION AND DISTRIBUTION

341 Structures & Improvements 2.5%*
342 Distribution Reservoirs & Standpipes 2.5%*
343 Transmission & Distribution Mains 2.0%
345 Customer Services 2.5%*
346 Customer Meters, Bronze (Calibrate) 3.3%*
346.1 Customer Meters, Plastic (Throw Aways) 10.0%*
347 Customer Meter Pits & Installation 2.5%*
348 Hydrants 2.0%*

GENERAL PLANT CLASS D

371 Structures & Improvements 2.5%*
372 Office Furniture & Equipment 5.0%*
372.1 Office Electronic & Computer Equip. 20.0%*
373 Transportation Equipment 13.0%*

379
Other General Equipment
(tools, shop equip., backhoes, trenchers, etc.) 6.7%*

Attachment A

Confluence Rivers Utility Operating Company
SCHEDULE OF DEPRECIATION RATES

(WATER CLASS C)

WA-2019-0299

*Designates a rate proposed in this case, rather than a rate ordered by the
Commission in a previous case.
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ACCOUNT 

NUMBER
ACCOUNT DESCRIPTION

PORT PERRY 

DEPRECIATION 

RATES

COLLECTION PLANT

311/351 Structures & Improvements 4.0%*
352.1 Collection Sewers (Force) 2.0%
352.2 Collection Sewers (Gravity) 2.0%*
354 Services 2.0%*
355 Flow Measurement Devices 3.3%*

PUMPING PLANT

361 Structures and Improvements 4.0%*
362 Receiving Wells 4.0%*
363 Electric Pumping Equipment 10.0%*

TREATMENT & DISPOSAL PLANT

371 Structures and Improvements 4.0%*
372 Oxidation Lagoons 4.0%*
373 Treatment & Disposal Facilities 5.0%*
374 Plant Sewers 2.5%*
375 Outfall Sewer Lines 2.0%*

GENERAL PLANT

390 Structures and Improvements 4.0%*
391 Office Furniture & Equipment 5.0%*

391.1 Office Electronic & Computer Equip. 14.3%*
392 Transportation Equipment 13.0%*

393
Other General Equipment/Stores 
Equipment 10.0%*

394 Tools/Shop/Garage Equip. 5.0%*
395 Lab Equipment 5.0%*
396 Power Operated Equipment 6.7%*
397 Communication Equipment 6.7%*

Attachment B

Confluence Rivers Utility Operating Company

SCHEDULE OF DEPRECIATION RATES

(SEWER CLASS C)

WA-2019-0299

*Designates a rate proposed in this case, rather than a rate ordered by the
Commission in a previous case.
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