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PROCEEDI NGS

JUDGE CLARK: Wy don't we go on the record if
nobody objects. The date is January 8, 2018 and the
current tinme is 9:58 aam W're in Room 305 of the
Governor's O fice Building.

The Comm ssion has set aside this tine for a
Procedural Conference in the case capti oned as Ant hony
R Granill o, Conplainant v. Union Electric Conpany,

d/ b/a Areren M ssouri, Respondent. That's File No.
EC- 2018- 0113.

My nane is John d ark. I'"'mthe Regul atory
Judge assigned to this matter. " m going to begin by
asking the attorneys to enter their appearances starting
with the Conmm ssion Staff.

M5. ASLIN: Casi Aslin for Comm ssion Staff.
My informati on has been provided to the court reporter.
Wth nme today is Lisa Krener who prepared the staff
recomrendat i ons.

JUDGE CLARK: Ckay. From Aner en.

THE COURT REPORTER: I"msorry. If you'll al
speak up.

JUDGE CLARK: M. Granill o, can you hear okay?

M. Ganillo?

MR, GRANI LLO I had -- |I'm havi ng sone real
difficulty with ny connection right now It's breaking
Page

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662




© 00 N o 0o b~ wWw N P

PR R R
w N Rk O

14
15
16
17
18
19
20
21
22
23
24
25

EC-2018- 0113

up. Can you hear ne?
JUDGE CLARK: I can hear you okay. Have you

been able to hear what's been goi ng on?

MR, GRANI LLO | heard that we went through
i ntroducti ons. I did not catch the nanes, but I'Ill just
go ahead and i ntroduce nyself. This is Tony G anill o,

and | ama resident to University Cty in Mssouri at
7404 South Carl eton, the service address of the issue in
qguesti on.

JUDGE CLARK: M. Ganillo, Casi Aslin from
the staff counsel has introduced herself, as well as --
and what's your nanme agai n?

M5, KREMER: Li sa Krener.

JUDGE CLARK: -- Lisa Krener, and what's your
position?

M5, KREMER: I"ma regul atory manager with the
M ssouri Public Service Comm ssion.

JUDCGE CLARK: And you did sone work for staff
counsel on this?

M5. KREMVER: Yes, sir.

JUDGE CLARK: W have not had introductions
from Aneren yet. If you'll go ahead.

M5. G BONEY: For Anmeren M ssouri, |'m Sarah
G boney of the law firmSmth Lewis, and the court

reporter has been provided with ny contact infornation.
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Here with ne today as a conpany representative is Cathy
Hart .

M5. HART: Yes. I"'mCathy Hart and I'm a
regul atory liaison for Aneren.

M5. KRCVAR: I"mal so Aubrey Krcmar. I will
be assuning the role of regulatory liaison for Aneren
M ssouri .

JUDGE CLARK: Ckay. Let ne ask before we get
i nto anyt hi ng. Is there anything of a prelimnary
nature that needs to be taken up now?

M5. G BONEY: Judge, | spoke briefly with M.
Aslin before the hearing began. Anmeren M ssouri would
like leave to nake a response to staff's report. St af f
made a nunber of recommendati ons and fi ndi ngs, and we do
think it will take us a little bit of tinme. Some of
what they referred to have to do with contracts that the
conpany has with its vendors, like its speed pay vendor
and its | ockbox vendor that takes paynents.

We al so know we need to have a tariff
rescinded that's obsolete, things |like that. W are
going to ask for leave to -- it's not a pl eading that
needs to be responded to but we'd |ike an opportunity to
respond. Hopefully we'll be responding with sone
propositions for how we can resol ve a nunber of the

matters.
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Staff can speak for herself, but | don't think
there's an objection to that.

M5. ASLI N  Yes. Staff did not object to
t hat .

JUDGE CLARK: I under st and. Is this in any
way going to help resolve M. Granillo's compl ai nt?

MS. G BONEY: Wll, | don't know that it will
resol ve his conpl aint about a preferred pay date; but as
to the | ockbox vendor issue and the posting of paynents
and the recei pt of paynents, | think it very well nay,
yes.

JUDGE CLARK: Just to summari ze, Aneren i s
asking for a short continuance to respond to staff's
recomendati on and report?

M5. G BONEY:  Yes. Because normally there
isn't a response filed to staff's report, but we'd |ike
to gather sone facts, gather our contracts, speak with
our vendors and probably speak with staff about how we
can resol ve a nunber of these issues.

JUDGE CLARK: M. Ganillo, do you have any
objections to granting a conti nuance of the prehearing
to all ow Aneren to respond to staff's report?

MR. GRANILLO Yes, | do think |I object to
t hat . The | ockbox issue, the fact that they have

contracts that don't neet the expectations of the tariff
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around rem ttance of the paynent, those are all -- those
are not pertinent and they're not relevant to ny
conplaint, which is that they don't which they've
adnmitted, and that as a matter that they don't it's
possible that | could pay ny bill on tinme and then still
have service di sconnected and it doesn't address the
primary issue here which is that | amnot a credit risk.
There is an allowed renedy to ny conplaint in the
tariff, and Aneren refuses to take that option and
provide ne a paynent date at the end of every nonth
followng the nonth in which they bill nme which would
resolve this dispute 100 percent.

JUDCGE CLARK: Ckay. M. Ganillo, |I'mgoing
to grant Aneren's request for a continuance to respond
to the report, and the reason I'mdoing that is it my
sift out sone of the issues and then we'l|l see what we
have | eft that can go to hearing. Okay?

MR. GRANI LLO Under st ood, as |ong as ny
obj ection is noted.

JUDGE CLARK: It is noted for the record. W
are on the record.

MR, GRANI LLO  Thank you.

JUDGE CLARK: That being aside, normally what
I would do at this point is ask staff and M. Granillo

and Ameren to see if they could work out a procedural
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schedul e but that seens a little prenature at this
point. Wat | am al so concerned about at this point is
you are requesting this continuance. I"mgranting it.
But because this is a small complaint, there's 100 days
fromthe point at which it's filed by which it needs to
be resolved unless | find good cause ot herw se. And

t hat 100 days runs on February the 8th of 2018.

It's taken awhile for, not any | onger than

usual, it's taken awhile for staff to conplete their
report. This was a very tight tineline set out. Qven
t hat Aneren has asked for a request, |let ne ask you,

M. Ganillo, do you have any objection to ne finding
good cause to carry this proceedi ng beyond the 100 days?
MR, GRANI LLO I have no obj ection.

JUDGE CLARK: Ckay. Then | find good cause to
extend these proceedi ngs beyond the 100 days that are
requi red by the Code of State Regul ati ons.

Is there anything at this tinme that staff
wants to add?

MS. ASLIN: No, Judge.

JUDGE CLARK: Aneren?

MS. G BONEY: Judge, | think nmaybe if we woul d
just want to di scuss when we would file our response
just so everybody is aware and we know when we're goi ng

to nove on. I woul d propose two nont hs.
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JUDGE CLARK: Two nonths to file a response to
staff's report?

M5. G BONEY: To investigate how quickly if we
need to we can get our contracts nodifi ed. I"mjust a
little bit worried that it will take nore tinme since
there's sone contractual relationships involved.

JUDGE CLARK: I think initially I put in a no
shut off.

M5. G BONEY: There's no -- | don't think
there's been any --

JUDGE CLARK: I didn't think there was.

M5. KRCVAR: No.

JUDGE CLARK: At the sane tine | want to be
sur e. I think I put that in nmy initial filing.

MR GRANILLO  Can you explain the no shut
off? Is that related to ny service?

JUDCGE CLARK: Yes. I want to be sure that
while this -- since Aneren is requesting a conti nuance,
I want to be sure that during the pending of this that
your service is not shut off.

MR, GRANI LLO Was that request, was that put
in any tine before this because this is the first |I'm
hearing of it?

JUDGE CLARK: I'"m sorry. I can't hear you.

MR GRANILLO This is the first |I'm hearing
Page
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of that. |Is this comng up right now or was there
sonething that | m ssed?

JUDGE CLARK: There's no issue. As far as |
know, there's no disconnection that has been put forth
by Ameren in any way, shape or form |It's just
sonething that I'mdoing to be sure that that's not
sonething that's in danger of happeni ng.

MR GRANILLO WIIl that result in no further
threats of disconnect notice?

JUDGE CLARK: Not necessarily because the
thing is that up to the point at which the conplaint was
made that's what |'mdealing with, any paynents that
woul d be noving forward that you could fall delinquent
on you could still face a shut off based on those.

M5. G BONEY: Judge, as far as the conpany
knows, M. Ganillo is current on his nonthly paynents.
So any paynent that m ght have been --

JUDGE CLARK: This may be a non issue.

M5. G BONEY: Yeah.

JUDGE CLARK: I'mjust bringing it up.

M5. G BONEY: Sure. | just wanted to let you
know and let M. Ganillo know as far as we know there's
no paynent that was due at the tinme he filed his
conplaint that is remaining delinquent. | believe he's

current.
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MR. GRANILLO. The timng on ny nonthly
paynents, it depends on when | get a three pay period
nmonth. For the next couple of nonths |I'll be paying
earlier in the nonth than I would ordinarily. Like for
exanpl e today |I'mdropping a check to you for the | ast
bill | got.

JUDGE CLARK: M. Ganillo, I think I just
nmuddl ed the issue. | think |I brought up sonething that
really didn't need to be brought up and |'ve just
confused everyone and that was not ny intention.

MR. GRANI LLO. There is one piece of that that

| was concerned -- that |'"'minterested in. Wth this
order in place, Aneren can still send me di sconnect
notices if | have not paid ny bill by their understood
due date?

JUDCGE CLARK: That's correct.

MR. GRANI LLO COkay. That's the only thing |
wanted to clear up. Thank you

JUDGE CLARK: M. Ganillo, as long as w're
around to you, did you have anything that you wanted to
bring for the prehearing today that you wanted to
di scuss?

MR GRANILLO No. | wanted to just, you
know, based on the continuance anything that | have to

say would cone up later
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JUDGE CLARK: | think that's probably
appropriate. So you're asking for two nonths?

M5. G BONEY: That woul d be ideal, yes.

JUDGE CLARK: Any objection to the two nont hs?

Staff?
M5. ASLIN: | don't have any objection.
MR. GRANI LLO.  No objection.
JUDGE CLARK: I'mgoing to order that Ameren's

response to staff's report be conpl eted by Monday, March
5.

M5. G BONEY: Thank you, Judge.

JUDGE CLARK: And then once | have that, all
parties will have 10 days. Anybody who wants to respond
to that, including you, M. Ganillo, will have 10 days
to do so. I'Il set a prehearing after that at which
time we'll take up the procedural schedul e and any
requirenments for any prefiled testinony.

MR. GRANI LLO Then just for ny clarification,
after that 10-day period you will then order another
procedural hearing?

JUDGE CLARK: There wll be another procedural
hearing to set the schedule by which we will go to the
hearing itself.

MR GRANILLO G eat.

JUDGE CLARK: The procedural schedul e sets

TI GER COURT REPORTI NG LLC
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such things as who's going to be testifying, who' s going
to be giving opening statenents, any di scovery issues
that may conme up, as well as how prehearing -- if,
because this is a small conplaint and how many
prehearing testinony will be fil ed.

MR. GRANILLO. Does it also set a schedule for
the nediation option that is noted in the rul es?

JUDGE CLARK: The nedi ation option cones about
like this. |If you're interested in nediating with
Anreren M ssouri, there are two parts to that. First of
all, you have to request the nediation. | don't know
off the top of ny head if there's a tinme period for that
and if it's run but | don't think it has. Secondly,
Amreren has to actually agree to nediate with you.

MR GRANI LLO  Ckay.

JUDGE CLARK: So you would need to file a

request for nmediation if you want to pursue that, and at

that time what | will do is shoot out a filing to see if
Ameren wi shes to pursue nediation with you. |If you both
agree, then another judge will be assigned to act as
medi at or .

MR, GRANI LLO. Ckay. Lisa, |I'mgoing to need
to get together with you on howto do that. |Is that
sonet hing that you can help nme with?

M5. KREMER: |'m | ooking at ny attorney,

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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M. Ganillo.

M5. ASLIN: If you're wanting to nedi ate,
staff wouldn't be assisting you in any way. That woul d
just be sonething that woul d be between you and Aneren.

MR. GRANI LLO. The procedure for how to make
t he request.

M5. ASLIN:  You would just need to contact the
judge to do that.

JUDGE CLARK: W can maybe shortcut this right
now. M. Ganillo, are you requesting to have this
matter nedi ated?

MR GRANILLO Yes, | am

JUDGE CLARK: Okay. | wll take that
on-the-record request as a formal request, and | wl|
send an order out to Aneren aski ng whether or not they
have any objections to nediating.

M5. G BONEY: Judge, | don't think we wll,
but I would note that we would still |ike to have the
time to respond before any nedi ati on were schedul ed, so
time to respond to staff's report.

JUDGE CLARK: | think that's already set. The
procedural schedule only stops at the point at which the
parties agree to nediate. So until you've agreed to
nediate with M. Ganillo, the procedural schedule

continues to run forward along with any deadlines. And
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M. Ganillo, you'll get a copy of the order that I'm
sending to Areren. Ckay?
MR. GRANI LLO  Sounds great. Thank you.
JUDGE CLARK: Are there any other issues that
you wanted to take up other than the nediation,
M. Ganillo?
MR GRANI LLO  No.
JUDGE CLARK: Are there any other issues that
needed to be addressed by the Comm ssion at this tinme?
M5. ASLIN:  No, Judge.
M5. G BONEY: No, Judge.

JUDGE CLARK: Ckay. | don't know if you
wanted to continue to talk to M. Ganillo after | left.
We'll go off the record now.

(O f the record.)
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