
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
In the Matter of the Joint Application of Evergy  ) 
Metro, Inc. d/b/a Evergy Missouri Metro and )  
Evergy Missouri West, Inc. d/b/a Evergy Missouri ) File No. ET-2020-0133 
West for a Variance from the Commission’s Billing ) 
and Payment Standards )  
 
 

ORDER DIRECTING NOTICE AND 
ESTABLISHING TIME FOR RESPONSES 

 
Issue Date:  November 13, 2019 Effective Date:  November 13, 2019 
 

On November 12, 2019, Evergy Metro, Inc., d/b/a Evergy Missouri Metro and Evergy 

Missouri West, Inc., d/b/a Evergy Missouri West filed a request for a variance from the 

Commission’s billing and payment standards.  The applicants want a waiver from the 

Commission requirement for residential bills stating the beginning and ending meter 

readings for customers who choose to use Time of Use (TOU) rates because those meter 

reads are not relevant to the bill under a TOU rate.   

The Commission will order notice of this application, and will set a date for 

intervention requests.   

THE COMMISSION ORDERS THAT: 

1. The Commission’s Data Center shall send a copy of this order to the county 

commissions in Evergy Metro, Inc., d/b/a Evergy Missouri Metro and Evergy Missouri West, 

Inc., d/b/a Evergy Missouri West’s service territories. 

2. The Commission’s Public Policy and Outreach Department shall make this 

notice available to the members of the General Assembly serving in Evergy Metro, Inc., 



 2 

d/b/a Evergy Missouri Metro and Evergy Missouri West, Inc., d/b/a Evergy Missouri West’s 

service territory.   

3. Any person or entity wishing to intervene shall file an application to intervene 

no later than November 23, 2019. 

4. The Staff of the Commission shall file a Recommendation no later than 

November 27, 2019. 

5. This order shall be effective when issued. 

 
BY THE COMMISSION 
 
 
 
Morris L. Woodruff 
Secretary 

 
Ronald D. Pridgin, Regulatory  
Law Judge, by delegation of authority  
pursuant to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 13th day of November, 2019. 
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