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(Missouri Public,
Service Commission

Tariff Revision for AccuTel of Texas, Inc .

Dear Mr. Roberts :

Enclosed are the original and six (6) copies ofa revised tariffsheet for AccuTel of Texas, Inc .
("AccuTel") . This page, Second Revised Page 27, should be substituted for the first revised page 27 .
This revision adds text in the Customer Information Bulletin informing new customers that they may
pay by credit card and that such payment will incur a $1 .99 charge . Notice of intent to file this
revision and a copy of such revision were provided to the Commission on September 19, 2003 in
Case No. CT-2004-0138, Tariff File No. JC-2004-0192 .

Please return one file-stamped copy in the self-addressed, stamped envelope enclosed with
this package .

Ifyou have any questions or need additional information regarding this filing, please feel free
to contact me.

enc
cc:

	

Kit Morris (w/ enc) via fax

Very truly yours,

Michelle Chuang



AccuTel OfTexas, L.P .

	

MOP.S.C . TariffNo.I
Second Revised Page 27

Replaces First Revised Page 27
TELECOMMUNICATIONS SERVICES

4.6

	

Customer Information Bulletin

Upon initiation of service to a residential customer, the Company will deliver by first class mail,
the Customer Information Bulletin, the form of which will be as follows :

IMPORTANT CUSTOMER INFORMATION FOR YOUR
REVIEW BEFORE SERVICE CONNECTION

Rights and Responsibilities of Missouri Residential Telephone Customers

This information is provided in accordance with the rules of the Missouri Public Service Commission and
explains your rights and responsibilities as a residential telephone customer.

Your Telephone Bill

You will receive a telephone bill from us each month . AccuTel of Texas, L.P . provides basic local
exchange prepaid services . The Company does not require a deposit for service. Payment for the first
month's service is payable in advance and payment in advance for each month of service thereafter is due
in full within 21 days of the date ofthe bill . If we do not receive your payment within 21 days, your service
is subject to suspension or disconnection . When paying by mail, be sure to allow enough time for your
payment to reach us by the due date .

Payment Arrangements

Payment must be sent to AccuTel of Texas, L.P . or made at one of our agent locations . Payment for service
may be made by money order or cash at an authorized agent location . Payments for service mailed to
AccuTel of Texas, L.P . must be in the form of a money order or certified check . Payment may also be
made by credit card ; payments made by credit card will incur a $1 .99 fee per transaction . If you are
temporarily having difficulty paying your telephone bill, please call AccuTel at the Company's toll-free
number 1-800-687-5700 between 8AM and 7PM Central Time, Monday thru Friday and LOAM to 4 PM
Central Time, Saturday, and ask for the Customer Service Department . By doing this, you may avoid
having your telephone service suspended or disconnected . Your service shall not be discontinued unless
written notice by first class mail is sent or delivered to you at least ten days prior to the date ofthe proposed
discontinuance .

Disconnection or Suspension of Telephone Service

Your telephone service is subject to disconnection or suspension for any of the reasons listed below . If you
do not resolve the reason for disconnection, your service will first be suspended . If service is suspended,
your telephone number is reserved for 14 days and service will be restored upon payment ofa Restoral of
Suspended Service Fee and all undisputed amounts due, including any applicable Late Payment Fees . Ifthe
reason for suspension has not been resolved within the 14-day period of suspension, your service will be
disconnected . If disconnected, a new telephone number will be assigned and you will be again required to
pay a Connection Fee, plus the set up cost of any additional features . Also, in order to be reconnected you
must pay any charges required under the "Reconnection Of Service" section of this information Bulletin .

Issued : October 8, 2003

	

Kenneth Weaver

	

Effective : November 7, 2003
AccuTel of Texas, L .P.

7900 John Carpenter Freeway
Dallas, Texas 75247
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