
BEFORE THE PUBLIC SERVICE COMMISSION  
OF THE STATE OF MISSOURI 

 
In the Matter of the Staff Investigation of Allconnect ) 
Direct Transfer Service Agreement Between  ) 
Allconnect, Inc. and Great Plains Energy Services ) File No. EO-2014-0306 
Incorporated Respecting Itself and Its Affiliates  ) 
Kansas City Power & Light Company and KCP&L ) 
Greater Missouri Operations Company   ) 
 

THIRD STAFF PROGRESS REPORT 
 

COMES NOW the Staff of the Missouri Public Service Commission, by and 

through undersigned counsel of the Staff Counsel’s Office, and files a Third Staff 

Progress Report.  In support thereof, the Staff states as follows: 

1. On October 31, 2014, the Staff filed with the Commission a Second Staff 

Progress Report in which it advised the Commission that the Staff would submit to 

Kansas City Power & Light Company (“KCP&L”) and KCP&L Greater Missouri 

Operations Company (“GMO”) a draft of the Staff Report the next week, the first week in 

November, and would request that KCP&L/GMO indicate if there were any portions of 

the report that should be redacted before the Staff provided a copy to Allconnect, Inc. 

(“Allconnect”). The reason for providing draft copies to KCP&L/GMO and Allconnect 

would be to provide them the opportunity to indicate any language they considered to 

be highly confidential or proprietary under the Commission’s Rule 4 CSR 240-2.135 

Confidential Information and offer any comments they might have in particular regarding 

any factual errors they might deem to be in the draft. The Staff stated that it anticipated 

filing its Report on December 12, 2014 containing its findings and any recommendations 

the Staff might have. 
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2. The Staff sent to KCP&L-GMO on November 7, 2014 a draft copy of the 

Staff’s Report.  KCP&L-GMO advised on November 14, 2014 that it would send a copy 

of the Staff Report to Allconnect for its review.  

3. Since the Staff’s October 31, 2014 Second Progress Report, the Staff has 

continued to work diligently and deliberately on its investigation of the Allconnect Direct 

Transfer Service Agreement between Allconnect and Great Plains Energy Services 

Incorporated (“GPES”) on behalf of itself and its affiliates KCP&L/GMO involving among 

other things the transfer of KCP&L/GMO customer information to Allconnect.   

 4. Due to the press of other Commission cases and the Staff seeking to be 

as deliberate as possible in these matters, the Staff is not able to meet the 

December 12, 2014 date that it previously stated to the Commission. The Staff 

anticipates filing the Staff Report with the Commission by December 19, 2014. 

 WHEREFORE, the Staff files its Third Staff Progress Report. 

       Respectfully submitted, 
 
       /s/ Steven Dottheim 
       Steven Dottheim 
       Chief Deputy Staff Counsel 

Missouri Bar No. 29149 
(573) 751-7489 (Telephone) 

       (573) 751-9285 (Fax) 
steve.dottheim@psc.mo.gov (e-mail) 

 
Alexander Antal 
Assistant Staff Counsel 
Missouri Bar No. 65487 
(573) 751-8517 (Telephone) 
(573) 751-9285 (Fax) 
alexander.antal@psc.mo.gov (e-mail) 
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Attorneys for the Staff of the 
       Missouri Public Service Commission 
       P. O. Box 360 
       Jefferson City, MO 65102 

 
 

 
CERTIFICATE OF SERVICE 

 
 I hereby certify that copies of the foregoing Third Staff Progress Report have 
been transmitted electronically to Kansas City Power & Light Company and KCP&L 
Greater Missouri Operations Company and the Office of the Public Counsel this  
12th day of December, 2014. 
 
 /s/ Steven Dottheim 
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