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BEFORE THE PUBLIC SERVICE COMMISSION OF THE / i :
STATE OF MISSOURI D

Alg P
Y- ~ . B M
oy 2 5 [‘ O, SenisSouy,
7aete . ALl ) ® Co’rhfz’ubf-
(your name) ’. ) ’higé(,?o
Complainant ) 1
)
vs. YCaseNo.  E C— 20600~ (,3
)
)
AMEREN UE )
{company name) )
)
)
Respondent. )
COMPLAINT
. Complainant resides at D | L, \‘% LA N L
LA ";A_,Uf YW (290K f
1. Respondent, AMEREN UE .
(company name)
of _St. Louis, Missouri , is a public utility under the jurisdiction of
the Public Service Commission of the State of Missouri.
2. As the basis of this complaint, complainant states the following facts:
Irregular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficiently handle customer load and

e@liminate power outages.
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BEFORE THE PUBLIC SERVICE COMMISSION OF
STATE OF MISSOURI | D

AUG 2 1999
WJ /QSAA / £ %1741921 YEU/ELEE- . Missouri Public
(your name) service Commission
Comp]amant )
) - _ t{
VS. ) Case No 56" ZOOO L ’
)
)
AMEREN UE )
(company name) )
)
)
Respondent. )
COMPLAINT
Complainant residesat__ /& & /ﬁo(/é ,/QCZ L/?n/a,,
1. Respondent, AMEREN UE ..
_ {company name)
of _st. Louis, Missouri ‘ , is a public utility under the jurisdiction of

the Pubiic Service Commussion of the State of Missour.

2. As the basis of this complaint, complainant states the following facts:

Irreqular Service: FPower outages for periods in excess of two nours

7 times in last 8 weeks.
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3. The compiainant has taken the following steps te present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

VHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficiently handle customer load and

eliminate power ocutages. ////6/ ({704 é’/ Z!\/(E/ A \5*&@‘ |
% f‘f; Afyear @J@ jh -_/_—L)_kpﬂﬁ* QLI/F Ks ."F &Y@A/é/m 5
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Date Signature of Complainant”




BEFORE THE PUBLIC SERVICE COMMISSION OF THE F ! L E D
STATE OF MISSOURI

AUG 0 2 1999
Quent,n ‘Luqu\/q >

) Missouri Public
Service Commission
(your name) )
Complatnant )
)
Vs, ) Case No. f—_:_p- OO o6— '7f
)
)
AMEREN UE }
{company name) )
)
)
Respondent. );
COMPLAINT
Complainant resides at PO . 60/ ?8? L{}}’ha/? Md é §F0<&/j
1. Respondent, AMEREN UE -
(company name)
of St. Louis, Missouri _, is a public utility under the jurisdiction of

the Public Service Comrnission of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:

Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.
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3. The complamnant has taken the following steps to present this complaint to the
respondent:

- Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following refief’
Powerline to be upgraded tc efficiently handle customer load and

eliminate power outages.
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7-19-99 Do Aethmeles

Date ‘ Signature of Compiainant



BEFORE THE PUBLIC SERVICE COMMISSION OF THE
STATE OF MISSOURI

FILED -~

:1—0[”‘ J (/\-)‘)//e‘&fw;

) AUG 03 1999
(our name) Complainant )) SSM%&DU" Pubijo
) o Co OMmissicon,
vs. ) Case No. EC'«Q c66-18
)
0 )
(A H7TLOAN 211 L// 8 )
(company name) )
)
)
Respondent. )
COMPLAINT

Complainant resides at /,3’3/ 4/6}1—"-?' Lf(/[do / (RL.

Ulpan 770, &S2E7
I.Respondent ﬁ-/)_qe,/e(,,/\j (,ZF

A \ . (company name)
of vé’il LO His W} SSOU L _, 1s a public utility under the jurisdiction of
7
the Public Service Commission of the State of Missour.

2 As the basis of this complaint, complatnant states the following facts:
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3. The complainant has taken the following steps to present this comnplaint to the
respondent:

?ﬂﬂa{/&/ d&cﬂ?,ﬂo)-

WHEREFORE, Complainant now requests the following relief:

Fories boiowr Lo Lo ol il Al & GoiiTomee,
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4 CSR 240-2.070 Comaplaints

IRPOSE: Tlus rule establishes the pro-
edures for filing formal and injormul com-
plains with the commission.

{1y The commission, the public counsel. or
any person or public unlity as defined in 4
CSR 240-2.010 who fesls aggnieved by a vio-
iation of any statute, rule, arder or decision
within the commission's jurisdiction may file
a complaint. The aggrieved party, or com-
plainant, has the option (o file exther an infor-
mal or a formal complaint.

(2} Informal Compiaines. To file an informal
complaint, the complzinant shall state, etther
in writing, bv telephons (consumer services
hotline—1-800-392-4211, or TDD hotline—
_ 1-800-829-7541), or in person at the com-
missien’s offices—
(A} The name, sirest address and tele-
phore number of each complainant and. if
cne {I) person asserts authoriry o act om
behal{ of the others, the source of that author-
¢ HYS _

{B) The address where the wilny service
was rendered;

(C) The name and address of the pany
against whom the complaing 1s filed:

(D) The nasure of the complaint, and the
-mplainant’s interest therein:

(E) The reiief requesied;

(F) The measures taken by the com-
plainant to resclve the complaint; and

{G) If 2 complainant is not satsfied with
the outcome of the informal complaint, a for-
mal complaint may be filed.

(3) Formal Complainis. Formal complaint
may be made by the commissicn on s own
moticn, by its general counsel or by the pub-
lic counsel, or by any person as defined in 4
CSR 240-2.010, bty petition or complaint in
writing, setring forth any act or thing done or
ormitted 10 be done by any person. corpora-
tion or public wility, including any rule or
charge esiablished or fixed by or for any pes-
som, corporation or public wiility, n violation
or tlaimed to be in violation of any provision
of law or of anv rule or order or decision of
the commission; grovided, that no complaint
shall be entertained bv the commisston.
€xCept upon s ow.; mouon. as 1 the reason-
abieness of any rates or charees of any pubiic
uulity uniess the complaint is signed by the
public counsel, the mavor or the president or
chaimman of the board of ajdermen or a
majority of the council or other legisiative

v of any wowa. village. coumty or other

palincal subdivision. within  winch the
allened violatton gczurred. of not fess than
rwenty-five (23) consumers or purchasers or
prospective consumers or purchasers or pub-
lic utility gas, electricity, water, sewer Or tele-
phone service as provided by law, Any public
vtility has the right to {iie 2 formal complaint
on any of the grounds upon which comptaints
are allowed to be filed by other persons and
the same procedure shall be followed as in
other cases.

{#) The commission shall not be required o0
dismiss any complaint becsuse of the 2bsence
of direct damage to the complainant.

(5) The complaint shal conmain the following
information:

{A) The name. strest address, signature
and ielephone number of each complainam
and. if different, the address where the sub-
Ject utility service was rendered:

{(B) The name and address of the person.
corporation or public utiiity against whom
the complaint is being filed;

{C) The mature of the complaint and the
complainant’s interest in the complaint, in a
clear and concise manner;

(D) The relief requestied and a statement as
10 whether the complainznt has directly con-
tacted the person, corporation or public utili-
ty about which complaiat is betng made:

(E) The jurisdiction of the commission
over the subject maner of the complaint: and

(F) An association filing a formal com-
plaint shal] list all of s members as an
appendix to the complamnt.

(6) The commussion, without argument and
without hearing, may dismiss a complaint for
failure 10 state facts upon which retief can be
granted or may strike uretevant alleganons.

{7} Upen the filing of a complaint it “-Asan-
uial compliance with these rules, the  srewacy
shall serve by cenified mail. postage prepaid.
a copy of the complaint upon the person. cor-
paration or public utility against whom the
complaint has been filed, which will be
accompanied by a notics that the marter com-
plained of be satisfied or that the complaint
be answered by the respondent. unless other-
wise ordered, within thiny (30) days of the
date aof the notics.

{8) The respondent shall file an answer o the
compiaint within the ume provided. All
grounds of defense. both of law and of fz2cL

COBE OF STATE REGULATIONS

{2/28/99} Rebecca McDoweit Cook
Secretary of Sate

- Chapter 2—Practice and Procedure

shall he maised i the answer. If the respon-
dznt has no information or belier upon-"lhe
subject sutiicient 1o znable the respondent o
answer an allecation of the complamt. the
respondent may so state in (he answer and
assert a denial upon thar ground.

(9} If the respondent in a complzint case fails
to file a umely answer, the complainant's
averments shall be desmed admined unless
good cause is found by the commission to
extend the filing dare of the answer,

(10} The commissien may order. ar any time
afier the filing of 2 complaint, an investiga-
tion by its staff as 1o the cause of the com-
plaint. The saff shall file a report of its find-
mngs with the commission and ajl panies to
the complaint case. The investigative repon
shall not be made public unless released in
accordance with section 386.480, 392.210(2)
or 393.140(3), RSMe, or during the course
of the hearing involving the complaint.

(1} When the commission determines a hear-
ing should be held, the commission shall fix
the ume and place that a hearing will be had
upcn the complaint and shall serve notice
upan the affected person. corporatien or pub-
lic utihity not fewer thar ten (J0) days before
the ume ser for the hearing, unless the com-
mission shall find the public necessity
requires (hat the hearing be held at an earlier
daie.

(12) All matters upon which a complaint may
be founded may be joined in one (1) hearing
and no mation for dismissal shafl be enwr-
tained aga:nst a complainant for misjeinder of
causes of action or grievances or misjoinder
ot nonjoinder of paries,

{13) Formal complainis must comply with the
filing requirements of 4 CSR 240-2.08C and
4 CSR 240-2.040.

AUTHORITY: section 386 410. RSMo 1994.*
Original rute filed Dec. 19, 1973, ¢ffecrive
Dec. 29, 1975, Amended: Filed Nov. 7, 1984,
gffective Junte 15, 1985, Amended: Fuled June
9, 987, effective Nov. 12, 1987, Rescinded
and readopted: Filed March 10, 1995, efec-
wve NMav., 30, [993.

*Orenal autaeriey 1939, amended 1937 1977

Rebecc P EEH S0k _{st.'?g}

Secretary of Sute



BEFORE THE PUBLIC SERVICE COMMISSION OF THE
STATE OF MISSOURI

FILED

éia"? Dz [ 17 r“% /22?%?‘3@/:/’

A
) UG 03 1999
Y
your name) ) Mis .
Complainant ) Servicgoé‘g Public
) ’SSIIOD
Vs, ) Case No. & _A000-"73
)
)
AMEREN UE )
(company name}) )
)
)
Respondent. )
COMPLAINT
Complainant resides at__ TS 4 (-
/o '
Llppsar Moo 4568 3
1. Respondent, AMEREN UE ..
(company name)
of st. Louis, Missouri , 1s a pubiic utility under the jurisdiction of
the Public Service Commission of the State of Missouri.
2. As the basis of this compiaint, complainant states the following facts:
Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported powsr outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficientlv handle customer load and

eliminate power outages.
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BEFORE THE PUBLIC SERVICE COMMISSION OF THE
STATE OF MISSOURI

FILED

H
DenacD T p,q,/g;zgm/ AUG 3

4 1999
(your name)
Complainant ) Se %;29%1” Pubiie
) MMisgjo,,
Vs, YCaseNo.  EC-Q 6007 L]f[

)
)
AMEREN UE )
(company name) )
)
)
Respondent. )

COMPLAINT

Complainant resides at PO B)cﬁx 36 e C/Z. M AN, MG, 6 J(Dg/_g
34? &LD\/ Q M(!,LEIZ_ C,:su,u/y

1. Respondent, AMEREN UE ..
‘ (company name)
of st. Louis, Missouri , i5 a public utility under the jurisdiction of

the Pubiic Service Commission of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:

Irregular Service: Power ocutages for periocds in excess of two hours

7 times in last 8 weeks.
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upqraded to efficiently handle customer load and

eliminate power cutages.

i
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Date M Srgnature of Complainant




BEFORE THE PUBLIC SERVICE COMMISSION OF THE

=i
STATE OF MISSOURI j E%j

/Q 603 5,
s, 7 o ! } b ’ i | 5
Ul gy & I-170 Z-LZE’-?&:'/L) ) Ser}g%ouﬁ
(your name) ) : C.an“bbhc
Complainant ) mj S,
) 1
VS, ) Case No E(-300 O"7§
)
)
AMEREN UE )
(company name) )
)
)
Respondent. )
COMPLAINT
v L P
Complainant resides at /‘7f /é;}c’(/ ([; C;
(573~ 3¢2-2 77 ) .
Ti3Cbnthre Mo 5o 52,
1. Respondent, AMEREN UE -
{company name)
of _st. fouis, Missouri , 1s a public utility under the jurisdiction of
the Public Service Commission of the State of Missouri.
2. As the basis of this complaint, complainant states the following facts:
Irreqular Service: Power outages for pericds in excess of two hours

7 times in last 8 weeks.
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficientlv handle customer locad and

eliminate power outages.
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Date Swnature of Complainant




BEFORE THE PUBLIC SERVICE COMMISSION OF THE Fji gﬁ
STATE OF MISSOURI [ j
e s d

U
503 1996
JoSEPH P, NIIEKSAITES Semn Ssoy,;
m hizeks ) s E e
(your name) ) 88ic,,,
Complainant )
) - R
vs. ) Case No. EC-Qioo- [(D
)
— )
AMERED G & )
(company name) )
)
)
Respondent. )
COMPLAINT
Complainant residesat___ 2V 1 cou«”Ty s/0&E  FOAD
ALMmAn 65083
1. Respondent, AMERESD L
(company name)
of ST, Llouls = MISSo«RT | isa public utility under the jurisdiction of
the Public Service Commission of the State of Missouri.
2. As the basis of this complaint, complainant states the following facts:
TRARE RLLAR SERvVICE ¢ FPowtER ©eaTAAES For

PeRiods 1~ EXCESS OF Jrre HOUR'S 7 TiaEws

Ir (AST 8 tPEEKRS,
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3. The complainant has taken the following steps to present this complaint to the
respondent:

COPTACTED AMERENS & AMO  REPORTED PowER oetaqes

WHEREFORE, Complainant now requests the following relief:

PO:.JERIJ-NE 7o BE MPQ_RHCJED o EFFcren TLY

HARolLE caxsTomER (6AD AwbD EliMmivaTE PowER

oaTASES,

Tty 31 1979 Nl P, AR T

Date Sighaflire of Complainant




BEFORE THE PUBLIC SERVICE COMMISSION OF THE
STATE OF MISSOURI

RE
3

s - s — A6 05 1995
%‘(\%L(Jruq,rl "ﬁréi“a}fSG\e.’QS ) M |
O - Se ISg Uri g
(your name) ) ‘ vica C(;'j—ffjubﬁc
Complainant ) Ssion
) _
vs. } Case No. &G"\%GCG'T/?.'
)
AMEREN UE )
(company name) )
)
)
Respondent. )
COMPLAINT
Complainant resides at 677 {T{; C éj“ o) L ow . &f{ﬁ(tr‘y g}_(} ;‘1{‘{
Wl man Mo . (5027
1. Respondent, AMEREN UE .
' (company name)
of __st. Iouis, Missouri , is a public utility under the jurisdiction of
the Public Service Commission of the State of Missouri.
2. As the basis of this complaint, complainant states the following facts:
Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.
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3. The complainant has taken the following steps to present this complaint to the
respondent;

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:

Powerline to be upgraded to efficientlyv handle customer lcgad and

eliminate power outages.

S
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. Signafure of Complainant
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BEFORE THE PUBLIC SERVICE COMMISSION OF THE
STATE OF MISSOURI E

=]
AUp .
Z\]Lufu/nz //lpm/ U6 53 1944

)
{your name) ) S fis o
erinS0ur;
Complamant )) Vice @gff?fﬁ?uc
TE8ion
vs ) Case No EC-Qoeec-T8
)
)
AMEREN UE )
(company name) )
)
)
Respondent. )
COMPLAINT
Compiamant resides at | r:? ’ic72 /QLLI . C)_,
)” 0. (pS0ON3 0
1. Respondent, AMEREN UE -
(company name)
of _st. Louis, Missouri _, is a public utility under the jurisdiction of
the Public Service Commission of the State of Missouri.
2. As the basis of this complaint, complainant states the following facts:
Irregqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief.

Powerline to be upgraded to efficiently handle customer load and

eliminate power outages.

Uljog NWWW

{Daté Signature of Complainant



BEFORE THE PUBLIC SERVICE COMMISSION OF THE

STATE OF MISSOURI Fji im E M
) .

'(yc}ur name) ) ;
Complainant ) I88icn
) . _
Vs, 3} Case No. £ (- a9@0“7?
)
)
AMEREN UE )
{company name) )
)
)
Respondent. )
COMPLAINT
Complajpant resides at___ "), 53 ) ’ Z(/mcf/l /O/[O
(px0%3 .
1. Respondent, AMEREN UE -

(company name)
of st. Louis. Missouri , is a public utility under the jurisdiction of

the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:

Irregqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:

Powerline to be upgraded to efficiently handle customer 1cad and

eliminate power outages.

7-31-99 ﬂ%«-/@ >

Date : . Sighature of Complainant



BEFORE THE PUBLIC SERVICE COMMISSION OF THE

STATE QOF MISSOURI @!’ -
i s i
LED

L’]UE p " &
~d0 A Jeffeies ) SeMis, 37999
{your name) ) g %\#f o
Complainant ) O%rf)’b/g,‘
) ~ Ssi
vs. )CaseNo. __ £(>Jopa-8C
)
)
AMEREN UE )
(company name) )
)
)
Respondent. )
COMPLAINT
_ Complainant resides at =4 2 Couvnty S de R o d
L{\ma_\,\‘ Mo, 65083.- $g03 ¥
\ .
1. Respondent, AMEREN UE -
o (company name}
of St. Louis. Missouri  is a public utifity under the jurisdiction of
the Public Service Commission of the State of Missoun.
2. As the basis of this complamt, complainant states the following facts:
Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.
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3. The complainant has taken the following steps to present this complaint to.the
respondent:

Contacted ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficientlv handle customer lcad and

eliminate power cutages.

Lol

Tily 21, 1959 D O Qw

/Date” - &g%nneomenwmn t




BEFORE THE PUBLIC SERVICE COMMISSION OF THE

LD

Tamece Al ak saiTes

) AUG 9 3
(your name) ) < 1999
Complainant )) SEMICQ éjr’ Pubiic
m

vs. YCaseNo.  F( -2 0cc-5 / 'Ssion
)
)
AMEREN UE )
(company name) )
)
)
Respondent. )

COMPLAINT

Complainant resides at Z/% b /r/qg /!/; o
Ulman, MO 65083

1. Rcspondent, AMFRERN TR
- (company name)
of St. Louis, Missouri , is a public utility under the junisdiction of

the Public Service Commussion of the State of Missourl.

2. As the basis of this complaint, complainant states the following facts:

Irreqular Service: Power outages for pericds in excess of tweo hours 7

times in last 8 weeks.

Low Voltage: Ameren UE's failure to upgrade powerline to accommodate existing

custamer leoad, with f,u\il knowledge that line is stressed due to overload and
line is running on low volts.

Deterioration of power poles, same of which were reported to Ameren UE several
years age.
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3. The complainant has taken the following steps to present this complaint to the

respondent:
Contacted ameren UE and reported power outages.

Contacted Ameren TR's supervising engineer, Robert J. Schnell P.E. at ILakeside
District Office in Lake Ozark, Missouri, and district manager of Ameren UE,

Larry Merry.

WHEREFORE, Complainant now requests the following relief:

Powerline to he upgraded to efficiently handle customer load and
eliminate power outages and low voltage problem. Deteriorated poles to
be replaced.

i

Lul,
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At 3o 1755 é/, P

7 /f)ate Sighature 6f Complainant




BEFORE THE PUBLIC SERVICE COMMISSION OF THE

STATE OF MISSOURI F ; i E ga
A6 02 ?995;
/7&&@ /J/ é) 204 Serdisso

) Soryigsour p
ur fame) ) Ve Sy U%g:;
Complainant ) o
) _
Vs, ) Case No. EC-Res0- BA
)
)
AMEREN UE )
{company name) )
)
)
Respondent. )
COMPLAINT
Complainant resides at . =3 ~2 é‘ U%@ Qﬁ&?‘i Wﬂ /7&’)
o S@X < f
1. Respondent, AMEREN UE -
(company name)
of _St. Louis, Missouri . is a public utility under the jurisdiction of

the Public Service Commission of the State of Missouri,

2. As the basis of this complaint, complainant states the following facts:

Irregular Service: Power outages for periods in excess of two hours

7 times in last B weeks.
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficiently handle customer load and

eliminate power outages.

L

N

I-51-95 A Qx%éa

Date . Signaturyvv(‘fonigamaﬁt



Fram
BEFORE THE PUBLIC SERVICE COMMISSION OF THE ;L'j!i :
STATE OF MISSOURI i, )

4 -
UG‘737 .
M 999
S ik SISy g,
Ames W VS ) Cofhr,‘;’bffo
(your name) { ) . Ssiop
Complainant )
)
Vs. ) Case No. EC'&DGO’83
)
)
AMEREN UE )
(company name} )
)
)
Respondent. )
. COMPLAINT :
Complaifiant resides at__ 36 / z‘/%d/u . LA m ;4/1//, ,gfr?g. 63083
1. Respondent, AMEREN UE - |
{company name)
of  st. fouis, Missouri , is a public utility under the jurisdiction of

the Public Service Commission of the State of Missourl.

2. As the basis of this complaint, complainant states the fellowing facts:

Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficiently handle customer l1cad and

eliminate power ocutages.

ighature of Complainant

PTAWANTYY )77 ) crern
#0




BEFORE THE PUBLIC SERVICE COMMISSION OF THE

STATE OF MISSOURI F;LED

| T
(7<)LL sudioo A dice. "

(your name) ) Se Missoyri By
Complainant ) Srvioe @Qmm;éﬁ-on
) _ .
vs. ) Case No. 5C‘Qxﬂﬂé~5+_
)
)
AMEREN UE )
{company name} )
)
)
Respondent. )
' COMPLAINT :
e resides st AU Hoy 01 b LSOOI
Complainant resides at : L’] Q, [_lea 7 MO ] LO -
1. Respondent, AMEREN UE - |
(company name)
of _St. Louis, Missouri , is a public utility under the junsdiction of

the Public Service Commission of the State of Missourl.

2. As the basis of this complaint, complainant states the following facts:

Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.

L,
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficiently handle customer lcad and

eliminate power outages.

oy

E]
-

g/f | G4 ”\K“//wm /)”‘J@L

ate | LT Sigatyre of Complainant




BEFORE THE PUBLIC SERVICE COMMISSION OF THE f:’
STATE OF MISSOURI - ED

povid and Fenda Haley

) SerigSour .
(your name) 7™ o8 Complis
Complainant )
) o -
Vs, YCaseNo._ FC-Joco- gl
)
_ )
Amp ren  UE )
(company name) )
)
)
~ Respondent. )
 COMPLAINT
Complainant resides at ;Z (g Pa %1'660” {—OOP ” Ul”’/}d/{ MO

(5083

1. Respondent, EW_}’gﬁ ‘ dg
(company name)

of 5‘1- LO Sy M 7 ____is a public utility under the jurisdiction of

the Public Service Commission of the State ofMissouﬁ.

2. As the basis of this complaint, complainant states the following facts:

Dux;,,j,' e _months of June _dnd {‘}r N9 \wWe have C‘;(_pf’n'encec[ Jow

volitge oc Pried powel oufrgel pa a  daily bas's These power Suges
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T _Am  (ontermed _about  the Schfch of our réﬁqdaera}ca’ anel Fozen
-QDO&S the Adamage  to ous aﬂolmaes and dhe  lack of s o
U cmd#.m.v for g son  whe has  asthma,
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3. The complainant has taken the following steps to present this complaint to the
respondent:

T bave vobfed PRmecen Ue d,d/a‘ng eveny  Poboer
cudege o repork pus loss  of  power ‘H’lrou_g}]
Hhe telephone  and  dhei tompudeared _volce. #
m¢&/;b5, pas held  oq Ja,é, A8 1799  w.th over |
(o0 f?c’o,ﬂ/c’ 4,1’?[%‘34 fo  addres < p@é/c’m. A oal
U _Stadims  dad e Jocal Newsgaper have
Provided  coverage aboud Hhe power SLLrg?I Aqd
power _oudedes  Hpparently i Hake  moce Vhan one
Voice Fo  Solve 4As ]é’m’)ﬁ/e/zf .

WHEREFORE, Complainant now requests the following relief: ‘ /
We  requedt  that  Bmecen (£ Corcect S  goblers imm ecafaré&

Not in _a yoars dine whe, dheie budge’ can pepde the moies
needed. fa Bmeren UE represodntive staked in_the Mlle Cous Aoty
Pt these o great need of dfbiehs shodd puchis o
Quppct-3,/999 ﬁzﬁf;m%z G [y

U Date Signature of Complainan i
. _ \e
g‘enera:br, T hope that Yhis s v’l_(_;j“ hous ‘\/l’leuf P A
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BEFORE THE PUBLIC SERVICE COMMISSION OF THE F/
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@} U-\ 01/7;)%}3 ece QKU ) ew,gg%,,. Bup)
(your name) P ) Ommis g;;
Complainant ) o ©r
) »
vs. )CaseNo.  E(-Qopo- £
)
Q) e e n) (AE )
(company name) )
)
)
Respondent. )
COMPLAINT

Complainant resides at { f [ vy quﬁ

1. Respondent, Amerend L
. ) (company name)
of _Q-f LQL,: 15 mj SOty R ___, is a public utility under the jurisdiction of

the Public Service Commission of the State of Missourl.

2. As the basis of this complaint, complainant states the {ollowing facts:

LAre 214(4(44 ) bl /ff—aue/u @;Lx;_,?/—ﬁ,f{% ez’ ;e./z&u /{7@&4@5@

et g 2 J@[{CZM /;J—r v

‘_éq L A s T Wl 7 /&;M - / L‘/\J 57 d_é’_,c.jto,_/

] i

L,

Schedule 5 ~ 20



3. The complainant has taken the following steps to present this complaint to the
respondent:

ﬁ Cz¢ /&Jc/fz_fa /&/n ALt é/ & CZ/’M‘é /ﬂz’;/%z::,a(

{0 Ll // d_ﬂ/!,ﬂa/)

WHEREFORE, Complainant now requests the following relief:

/%dm@g 2 Lo 4@5,/;4/// Y ﬂ// M

Lo ez, &’/MMWJ Zﬂzué A Jmﬁ all. e s
Lecls cgo) . 7 1
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Date , Signature of Corﬁalainaﬁ /7 v
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BEFORE THE PUBLIC SERVICE COMMISSION OF THE |
STATE OF MISSOURI F”_ ED

AUG 0 4 19qg
‘ (your name) ) 5@%132%4&,,5%?:{(3
Complamant ) SSinp

) .

vs. ) Case Na. EJL—QOOO —88
)
)
AMEREN UE )
(company name) )
)
)
Respondent. )

COMPLAINT

Complainant residesat___ Q0 O oAl T | AT IM‘\ 2083

1. Respondent, AMEREN UE -
(company name)
of st. t0uis, Missouri , is a public utility under the junisdiction of

the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:

Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.
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3. The complainant has taken the following steps to present this complaint to the
respondent;

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficientlv handle customer ioad and

eliminate power outages.

|- 2-aa D e o (o lostit-

Date Signature of Complainant



BEFORE THE PUBLIC SERVICE COMMISSION OF THE F/L ED

STATE OF MISSOURI

AUG g 4
. 1999
Sar,i880,, .
A k BﬁL Vics &t Py,
L P AT ‘ ) anhh&;m?
(your name) ) Sig
Complainant )
) o
4] : e
vs. } Case No. EL“T‘QOOC“’“?S !
)
)
AMEREN UE )
(company name) }
)
)
Respondent. )
COMPLAINT
Compfainant resides at  p.0. Box 386, .Ulman, MC 65083
1. Respondent, AMEREN UR
{company name)
of St. Louis, Missouri , is a public utility under the jurisdiction of
the Pubhc Service Commission of the State of Missourn.
2. As the basis of this complaint, complainant states the following facts:
Irregular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.

Low Voltage:

Ameren UE's failure to upgrade powerline to accommodate

existing customer load, with full knowledge that line is stressed due

to overload and line is running on low volts.

Detericration of power poles, some of which were reported to Ameren UE saveral

years ago.
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3. The complainant has taken the following steps to present this complaint to the
respondent:
Contacted Ameren UE's supervising engineer, Robert J. Schnell, P.E.

at Lakeside pDistrict Qffice in Lake Ozark, Missouri, and district

manager of Ameren UE, .Larry Merry.

Contacted Ameren UE and repecrted power outages.

WHEREFORE, Complainant now requests the following relief:
Powerlinecto he upgraded to efficiently handle customer load and

éliminate power outages and low voltage problem.

Replace deteriorated power poles

s g2 D AB oy

Date Signature of Complainant 7
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| auG 04 1999
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! Missouri Public
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' )
vs. ) Case No. EC-Apopa- %C’
)
)
Ameren Ut )
{company name) )
)
)
Respondent. )
COMPLAINT

Complainant resides at ;)@ HO{U@(( LOOD . (//m@nf mo 659%5
D3R 392340 _ — /

1. Respondent, A merern) UE
{company name)

of PO oy 3R [ake (Oharks [iQ)jis a public utiity under the jurisdiction of

the Public Service Commission of the State of Missouri.

2. As the basis of this'complaint, complainant states the following facts:
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3. The complamant has taken the following steps to present this complaint to the
respondent: _

1 have cslled Ameren ULE +0 fFZD@r*_'L
'-Oufra(\:zjeg, 6@%@@\\}@3 on :SZL/L}( Ao 8.9 A9 were
reported to  Hobert 3. Schnell RE. S&ﬁperjsiﬂq

I,
Ehchz%hear“ . Ameren UE,

Robect Shnell, PL was out in our sres
on Suly A9, It which hme T eypressed my.
concern. for My lvestock operaﬂon?

WHEREFORE, Complamant now requests the following relief: ‘
Ameren UWE he dicectred +o mgda%e curclated

lme_and_equipment. o lné@n able to praimtan
Uolmc}e and: power 1 & dependable manners

_[-20-99 /fgmﬁef/m[%éw

Date - Signature of Copfplaindnt
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STATE OF MISSOURLI )

AUG 5 1958

gy, issouri Public
ool 4 LMJML ) Seivice Commission
(your name) )
Complainant )]
)
VS, ) Case No. £C-2000- 93
)
)
AMEREN UE )
(company name) );
)
)
Respondent. )
COMPLAINT

Complainant resides at .9 | 7 /f»wa,UL ::f G
T lnp e, TN 65983

1. Respondent, AMEREN UE -
(company name)
of  st. Touis. Missouri _, is a public utility under the jurisdiction of

the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:

Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.

[y

T

Schedule 5 - 24



3. The complainant has taken the following steps to present this complaint to the
respondent;

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline tg be upgraded to efficiently handle custcmer load and

eliminate power outages.

. 1
(Ai2 9 giat 3 - a4 e dio o H M\A/ZU&
te : Sagnature of Complainant
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STATE OF MISSOURI
| A
UG 06 1999
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your name) ); Missic,~

Complainant )

) _ \

vs, Y CaseNo. _EC-Aooc— Yo
)
)
AMEREN UE )
{company name) )
)
)
Respondent. )

COMPLAINT
. ) : ,
Complainant resides at 3(;)\1\{ ﬂ%{ﬁﬂh\% TW k RA ULY\OJ\L%WD
1. Respondent, AMEREN UE . |
(company name)
of st. Louis, Missouri _, is a public utility under the jurisdiction of

the Public Service Commussion of the State of Missouri.

2z As the basis of this complaint, complainant states the following facts:

Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.

4
A
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3. The complainant has taken the foliowing steps to present this complaint to the
respondent;

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficientlvy handle custcmer load and

eliminate power outages.

Y-3-99

Date :

Signaturel of Complainant
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Complainant )
)
vs. )} Case No EQﬂ%OOO»??
)
)
AMEREN UE )
{company name) )
)
)
Respondent. )
COMPLAINT

_ Complainant resides at 147 E@dﬁ'ﬂ;‘(‘ | ane,
Wran Mo 03, .

1. Respondent, AMEREN UE .
(company name) ;
, is a public utility under the junsdiction of

of s+, Louis, Missouri

the Public Service Commission of the State of Missour].

2. As the basis of this complaint, complainant states the following facts:

Irregular Service:

7 times in last 8 weeks. O{l\’ < S on G h@j’t:l WOHFJD’ QT}C‘ ’H'EY
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Power ontages for periods in excess of two hours

Yo “lorkeys and ok 15 very bad_on hem Al et yder
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE. Complainant now requests the following relief:
Powerline to be upgraded to efficiently handle customer load and

eliminate power outages. Nﬁ WOL&.\({ \(\L@ -—\—D b?ﬁWrJSd'\f‘Gl ’[()
" e E'Lvem elechc (O {Dind

7-30-95 w ?‘\) ECZJ«&\

Date Signature of Complainant
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Se !SSQU?‘;
oY apay TN nyers ) Vice CE b
(your name) ) Tissic,
Complainant )
) X
V5. ) Case No. _g&lg_ﬁé L):' - 9 {Ti
) .
)
AMFREN UE )
(company name) )
)
)
Respondent. );
COMPLAINT

Complainant resides at___ =Y 1 e H\J\Jj}/; - U LVhH!\J! ﬂ/{O .

1. Raspo_ndent, OMFREN PR
' {company name)

of St. louis, Misscuri , 1s a public utility under the junisdiction of

the Public Service Commission of the State of Missour.

2. As the basis of this complaint, complainant states the following facts:

Irreqular Service: Power outages for pericds in excess of two hours 7 7

times in last 8. weeks .

Low Voltage: Pmeren UE's failure to upgrade powerline to accammodate existing

custemer load, with.fidl knowledge that line is s*ressed due to overload and
line is running on lcw volts.

Deterioration of power poles. .
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3. The complainant has taken the following steps to present this complaint to the
respondent:
Contacted Ameren UE and reported power cutages.

WHEREFORE, Complathant now requests the fallowing relief:

Powerline be W ded to efficientl ) X
eliminate power outages and low voltage problem. Deteriorated poles to
be replaced. -

.t

Lul. .
i

Signaflure of gorﬁplainanﬁ
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STATE OF MISSOURI
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S@WICS%Jgi F]Ubﬁc
Duskia 5 Dlyecs i
(your name) )
Complainant )
)
vs. ) Case No ECDodh-Joo
)
‘ )
AMEREN UE )
(company name) )
)
)
Respondent. )
COMPLAINT
Comp]air.iant resides at 569 M ey .
U0 ma :
1. Respondent, AMEREN UE .. .
(company name)
of _st. Louis, Missouri , is a public utility under the jurisdiction of

the Public Service Commission of the State of Missourl.

2. As the basis of this complaint, complainant states the following facts:

Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.

LU
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3. The complainant has taken the following steps to present this complaint to the
respendent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficiently handle customer load _and

eliminate power outages.

'r:lt )

Lel

Y i : D&f%.‘ ) J’}']L,f-b L

Date B Signature of Complatnant’
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STATE OF MISSOURI
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509 199
] L M'S .
Mephene N Nlgecs Servies B Pubiic
™ (your name) J ) Missic,,
Complainant )
. j |
Vs. YCaseNo. _£C-Qoeoo—/0f
)
)
AMEREN UE )
(company name} }
)
)
Respondent. )
COMPLAINT
Cormaplainant resides at 509 ;Ly[‘u/l/(,f é,
1. Respondent, AMEREN UE - |
: (company name)
of _gt., Lguis, Missouri , is a public utility under the jurisdiction of

the Public Service Comumission of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:

Irreqular Service: Power outages for periods in excess of two hours

7 times in last B weeks.

17

L,
.
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Contactad Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficientiv handle customer load and

eliminate power outages.

Ll

1-20-99 7, Eha ot S \n/}_&cw

Date : g Signatule of Complainant
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6

1. Respondent,_@mm_% 4E
: ‘ (company name)
&L Lﬂ,d ; %_, , is a public utility under the jurisdiction of

the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:
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3. The com;ﬁlainant has taken the following steps to present this complaint to the '
respondent:

U %m e mfé/fﬁ/&"\m» UE G Aant
P @aj_caﬁéa@;,

WHEREFORE, Complainant now requests the following relief:

%%/LOMJM ME Jo JJ_A?%/L/QL Jé%e %QL@L%&J«J

Ol 20-99
] Date gnatdre of Complainant
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STATE OF MISSOURI F!L ED -

u -
. 511 1999
//D‘Qfl‘h/@ ‘E)Qro LL‘C, ) SeMissoy, .,
{your name) ) "_V‘Ca CO]nﬁ:’ub“Q
Complarmant ) ISsion
)
Vs, ) Case No £C-2000-132
)
)
AMEREN UE )
(company name) )
)
)
Respondent. )
COMPLAINT
Complainant resides at \LUY /DCC] [\]/LQ_QJ)( \SC_}’\CO%
ny (p 2003 '
1. Respondent, AMEREN UE -
' (company name)
of St. Louis. Missouri , is a public utility under the jurisdiction of
the Public Service Commission of the State of Missoun.
2. As the basis of this complaint, complainant states the foliowing facts:
Irreqular Service: Power outages for periods 1n excess of two hours

7 times in last B weeks.

Loty

L,
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficiently handle customer load and

eliminate power outages.

.T]'l

Laul,

112099 U e Pk

Date = Signature of Complainant
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of ,46[ mca/) O , 1s a public utility under the jurisdiction of

the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:
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3. The complainant has taken the following steps to present this complaint to the
respondent:

éy&@é}/ J%Wc/ L £ orumensis) /Ki)u,)

/s bA17 A‘Z_" f@u’/l/ /L?'?L/Z/—’—cf)

WHEREFORE, Complainant now requests the following relief:

fﬂMLZ/&J/ /Z’ “Zé, 4/1525;?4 el /Z%“ ZHIAL o v&//M‘m«@
Z/m,zaé Lecidmons L d. ML(L »éf;nww/%

/% M-c,p_/

—
M—{.L’/% '521, /99 9 /Zfﬂﬂﬂ/ﬂ/?//%ﬁ WQ/L{ ./c///xj (ﬁ/&/éd‘J

(Date Signature of Complainant
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)
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/:{i/

A 3 AL /l/];ifdj,il ‘

EH 08T .
1. Respondent, AMEREN UE -
‘ (company name)
of _st. Louis, Missouri _, is a public utility under the jurnisdiction of

the Public Service Commission of the State of Missour.

2. As the basis of this complaimt, complainant states the following facts:

Irreqular Service: Power outages for periods in excess of two hours

% times in last 8 weeks.

.
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power cutages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficientlv handle customer locad and

eliminate power cutages.

, g A ALK
Date ' - Sigxyﬂ‘g of Complamant
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) |
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)
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Respondent. )
COMPLAINT

Complainant resides at Zé"i /L/v//‘/ JJ 5 V/nnml 1Mo £5C cgj

1. Respondent, AMEREN UE -
{company name)
of __St. Louis, Missguri , is a public utility under the jurisdiction of

the Public Service Commission of the State of Missoun.

2. As the basis of this complaint, complamnant states the following facts:

Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.
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3. The compiainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complamant now requests the following relief:

Powerline to be upcraded to efficiently handle customer load znd

eliminate power outages.
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Ceiile fre ) S b
(your name) ) Sion
Complainant )
) o 3 -
vs. ) Case No. £ 92000—'}39
)
)
BMEREN UE )
(company name) )
)
)
Respondent. );
COMPLAINT

Complamant resides at ﬁ? /%/414//%8/1/ ﬁﬁiézﬁr\/ /‘?/}/
W el . a

5257 :
1. Respondent, AMEREN UE .
(company name)

__, is a public utility under the junisdiction of

of _ st. Ioyis, Missouri

the Public Service Commission of the State of Missourl.

2. As the basis of this complaint, complainant states the following facts:

Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8§ weeks.
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3. The compiainant has taken the following steps to present this complaint to the
respondent;

Contacted Ameren UE and reported power outages.

WHEREFORE, Complamant now requests the following reiief:
Powerline to be upgaraded to efficiently handle customer lgad_and

eliminate power outages.

7/25/95
. &

Ddte Signature of Complainant
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BEFORE THE PUBLIC SERVICE COMMISSION OF THE
STATE OF MISSOURI AUG 1 6 1999

S alalinl SeriEE YRS,
Telegna - Canden

{your name) )
Complainant )
)
vs. ) Case No EQ"%DGO —14q7
)
)
AMEREN UE )
{company name) )
)
)
Respandent. )
COMPLAINT
s ;L .
Complainant resides at 9%5 VJ,K(Q /8(&11'%( /Igd/ .
fig,jzé, igz &52 ?:Z <
1. Respondent, AMEREN UE

(company name)

of _st. louis, Missouri , is a public utility under the junisdiction of

the Public Service Commission of the State of Missourl.

2. As the basis of this complaint, complainant states the following facts:

Irregqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages.

WHEREFORE, Complainant now requests the following relief:
Powerline to _be upgraded to efficiently handle customer load and

eliminate power outages.
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of ok L@)\J_&Q '{\LC) , is a public utility under the jurtsdiction of

the Public Service Commission of the State of Missourn.

2. As the basis of this complaint, complainant states the following facts:
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3. The complamant has taken the following steps to present this complaint to the
respondent:

C,Qrﬁg oo o Civranoy WE SE
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WHEREFORE, Complainant now requests the following relief:
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the Public Service Commission of the State of Missourl.

2. As the basis of this complaint, complamnant states the following facts:
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3. The complainant has taken the following steps to present this complaint to the
respondent:
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WHEREFORE, Complainant now requests the following relief.
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)
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Complainant resides at_-#2 </ A e 7 J 3 y éZ//fM}fﬁ/ UL .
1. Respondent, AMEREN UE .
: (company name)
of _st. Louis, Missouri |, ts a public utility under the jurisdiction of

the Public Service Commission of the State of Missour.

2. As the basis of this complaint, complainant states the following facts:

Irxregular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power ocutages.

WHEREFORE, Complainant now requests the following refief’
Powerline to be upgraded to efficiently handle customer load and

eliminate power ocutages.

Ll
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Date : . Signature of Complainant
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bgo¢a o
1. Respondent, AMEREN UE
{company name)
of _st. Touis, Missouri , is a public utility under the jurisdiction of

the Public Service Commussion of the State of Missouri.

2. As the basis of this complaint, complainant states the following facts:

Irreqular Service: Power outages for periods in excess of two hours

7 times in last 8 weeks.
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3. The complainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power putages.

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficientlv handle customer load and

eliminate power outages.

Y14 99 Sl 2 me !

Date Signa% of Compiainant
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: (company name)
of _St. Louis, Missouri , 15 a public utility under the junisdiction of

the Public Service Commission of the State of Misscuri.

2. As the basis of this complaint, complainant states the foilowing facts:

Irreqular Service: Power cutages for periods in excess of two hours

7 times in last 8 weeks.
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3. The compiainant has taken the following steps to present this complaint to the
respondent:

Contacted Ameren UE and reported power outages,

WHEREFORE, Complainant now requests the following relief:
Powerline to be uparaded to efficiently handlie customer load and

eliminate power outages.
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3. The complainant has taken the following steps to present this complaint to the
respendent:
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3. The comp]amant has taken the following steps to present this complaint to the
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3. The complainant has taken the following steps to present this complaint to the
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AmerenlE 1310 Industrial Drive

Capital District Office . PO Box 1558
Jeffersen City, MO 65102-1556
800.552.7583
|
September 14, 2001

\I/2 -
-%A Dear AmerenUE Customer:
meren

AmerenUE and Gascosage Electric Cooperative have had discussions on a
proposed exchange of some facilities and customers. The proposed agreement,
which i1s subject to approval by the Missouri Public Service Commission, would
enable both utilities to operate more efficiently. You are one of the custorners who
would be served by Gascosage Electric Cooperative under the proposed
agreement.

We believe that this agreement will ultimately provide more reliable service to you
through planned improvements. Gascosage Electric Cooperative plans to build in
‘looped’ higher voltage source lines. This means that even if one supply source
were lost, you would not experience an outage since you could still receive power
from the other source. In addition, Gascosage Electric Cooperative plans to
replace 700 poles that have deteriorated over time, plus build 12 miles of new
three phase electric line along Route C from Brumley to north of Ulman.

Concerning rates, both AmerenUE and Gascosage have very comparable rates. A
typical residential customer who uses approximately 10,000 kWhr per year
currently pays around $62.00 per month. Under Gascosage Electric Cooperative
the same customer will pay about $1.30 additional per month. Enclosed on a
separate sheet you will find a comparison of rates for both AmerenUE and
Gascosage Electric Cooperative.

Gascosage Electric Cooperative will provide quick response to any service
problems you may experience through the trouble response personnel who live in
or near your area. Plus additional linemen will be added to the workforce to
accommodate the needs of the new customers who will be served. Local offices
are available to conduct business transactions and customer outage calls are
answered locally.
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Also enclosed is a pamphlet providing information about Gascosage Electric
Cooperative and answenng some of the questions you may have. To further
answer your questions, you may call or write either company as follows:

AmerenUE Gascosage Electric Cooperative
P.O. Box 1558 P.O. Drawer G

Jefferson City, MO 65102 Dixon, MO 65459

(573) 681-7517 (573) 759-7522

We are able to answer your questions by phone, but should you desire to meet with
us one on one, representatives from both utilities will be available on October 20,
2001 from 11:00 AM to 3:00 PM at the public school in Iberia. This will be only

for customers who are affected by the exchange so please bring this letter with you
if you decide to come.

You may also wish to contact the following Missouri government agencies that
will be involved in this process.

Missouri Public Service Commssion Office of Public Counsel
Governor Office Building, P.O. Box 360  P.O. Box 7800

Jefferson City, MO 65102 Jefferson City, MO 65102
(573) 751-3234 (573) 751-4857

Once the proposed exchange is approved, you will be notified when to expect the
actual exchange to take place and will receive information about your new service
from Gascosage Eleciric Cooperative in advance. Both utilities will work together
so that the transfer of electric service will be of only minimal inconvenience and at
no cost to you,

Sincerely,

LARRY MERRY JOHN GREENLEE

Manager General Manager

AmerenUE Gascosage Electric Cooperative
Enclosure
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AmerenUE 1316 Industrial Drive

Capital District Office PO Box 1658
Jefferson City, MO 656102-1558
800.552.7583

September 13, 2001

Ms. Martha Hogerty

Public Counsel

Office of the Public Counsel
P.O. Box 7800

Jefferson City, Missouri 65102

RE:  Notice of a Proposed Sales Agreement between AmerenUE and Gascosage
Electric Cooperative

A
Wﬂmergg Dear Ms. Hogerty:

Union Electric Company, now doing business as AmerenUE, (AmerenUE) and
Gascosage Electric Cooperative (Gascosage) are considering a proposed agreement to
exchange some distribution facilities and customers in and around the Brumley area.
We expect to be filing this agreement along with an amendment 1o the existing
territorial agreement between the suppliers in the near future. AmerenUE will be
notifying its affected customers of the potential transfer by letter. (Enclosed, for your
information, is a copy of the notification letter and associated documentation.)

As you can see from the enclosed letter, both companies want to assure customer
questions are answered. To that end, representatives of both companies will be
available to answer customer questions one-on-one on October 20, 2001 from 11:00
AM 10 3:00 PM at the public school n Iberta. Members of the Commission or its
Staff should feel free to attend these meetings.

Sincerely,
@%wtk@mu&

‘ Larry D. Merry
District Manager

Enclosures
ce: Dale Hardy Roberts (MPSC)
John Coffman (OPC Staff)
Victor Scott, Esq. (Andereck, Evans, Milne, Peace & Johnson)
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AmerenUE 1310 Industrial Drive
Capital District Office PO Box 1558

Jefferson City, MO 66102-1558
B00.552.7583

September 13, 2001

Mr. Dale Hardy Roberts
Secretary & Chief Regulatory Law Judge
Missouri Public Service Commission
P.O. Box 360
Jefferson City, Missouri 65102-0360
A
WA mer E” RE:  Notice of a Propo.sed Sales Ag';reement between AmerenUE and
U[ Gascosage Electric Cooperative

Dear Mr. Roberts:

Union Electric Company, now doing business as AmerenUE, {AmerenUE) and
Gascosage Electric Cooperative (Gascosage) are considering a proposed agreement
to exchange some distribution facilities and customers in and around the Brumley
area. We expect to be filing this agreement along with an amendment to the
existing termitonial agreement between the suppliers in the near future. AmerenUE
will be notifying its affected customers of the potential transfer by letter.
(Enclosed, for your information, is a copy of the notification letter and associated
documentation.)

As you can see from the enclosed letter, both companies want to assure customer
questions are answered. To that end, representatives of both companies will be
available to answer customer questions one-on-one on October 20, 2001 from
11:00 AM to 3:00 PM at the public school in Ibenia. Members of the Commission
or its Staff should feel free to attend these meetings.

Sincerely,

S ey
Lary D. Merry
District Manager

Enclosures
¢c:  Office of Public Counsel
Jim Ketter (MPSC Staff)
Victor Scott, Esq. (Andereck, Evans, Milne, Peace & Johnson)
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Budget Pay...ent Plan

Qualified members pay one steady amount
for eleven months out of the year.

Luther A. Riddle Scholarship

Ten area seniors are selected every year to
each receive a $500 scholarship to an accred-
ited college, university, technical school or
trade school.

Distance Learning

Gascosage Electric Cooperative was instru-
mental in assisting local schools in the fund-
ing and installation of Distance Leaming
tools using fiber optics.

NRECA Survey Results

An outside survey authorized by the

National Rural Electric Cooperative
Association indicated that 93% of Gascosage
members would recommend the co-op to
family and friends, and 90% would prefer to
have their electricity distributed by the coop-
erative,

When asked to choose a phrase to describe
Gascosage Electric Cooperative, top respons-
es were ‘excellent service’ and ‘member-
owned’.

Regeiving electricity from both Gascosage
Elegtric Cooperative and a local company
corgnue to be very important to members.

-
Overall member satisfaction with Gascosage
Electric Cooperative is rated at 8.4 points out

of a possible 9 point scale.

Gascosage Electrc Cooperafive’é
main objective is to provide the
highest quality electric service at
the lowest possible cost, while oper-
ating under the seven cooperative
principles:

1. Open membership

2. Democratic member control

3. Member economic participation
4. Autonomy and independence

5. Constant education

6. Cooperation among cooperatives

7. Concern for the communities

In September, 1946, Gascosage Electric
Cooperative energized its first line near
Iberia, and continues today to provide

electrical service to the citizens of south

central Missouri.

Gascosage Electric
Cooperative

&
AmerenUE

Proposed Exchange
Agreement

PO. Drawer G
Dixon, Missourt 65459

People Helping People Since 1945



Abuut the Customer
Exchange Agreement

The customer exchange agreement is
designed to allow utilities, such as
Gascosage Electric Cooperative and
AmerenUE, to exchange customers who
are more reliably served by the other uttii-
ty company. After careful study it has
beernvdetermined that some AmerenUE
customers would be better served by
Gascosage Electric Cooperative. None of
Gascosage Electric Cooperative’s current
customers will be transferred to
AmerenUE.

Ownership:

A cooperative is owned by its members.
Customers transferred from AmerenUE
will become member-owners of Gascosage
Electric Cooperative. Members have a
voice in the operation of the cooperative at
the annual meeting by voting on a nine
member Board of Directors and any bylaw
amendments. A consumer with a concern
can bring it to the attention of the General
Manager in Dixon, or to the Board of
Directors.

Power Supply:

Tlg geographical areas considered in the
ange agreement wiil have MORE

P(B'WERFUL DISTRIBUTION LINES

BOILT to feed electricity to the cus-

tomers. Plans aiso include a NEW OR

REBUILT SUBSTATION to be {ocated in

the area. This will siy, .rficantly enhance
voltage conditions and reliability of the
power supply.

Right of Way (Tree Trimming Program)

One of the major causes of power outages
ts uncut trees or fallen tree limbs.
Gascosage Electric Cooperative is commit-
ted to keeping the foliage trimmed to pro-
tect people, property, and reduce the num-
ber of outages.

Reliable Service,
Valuable Programs

At Gascosage Electric Cooperative, cus-
tomer outage calls are answered locally 24
hours a day and service assistance is sent
as quickly as possible. Gascosage Electric
Cooperative’s service reliability 1s built on
the strength of being a part of an electric
system that includes a transmission coop-
erative, Sho-Me Power Cooperative,
Marshfield, and a generation cooperative,
Associated Electric Cooperative, Inc.,
Springfield. Mutual aid agreements aliow
Gascosage Electric Cooperative to receive
assistance from 39 other cooperatives in
Missouri. During major outages, such
mutual aid agreements provide Gascosage
Electric Cooperative with crews from
around the state that help restore service in
a timely manner. Gascosage Electric
Cooperative is a not-for-profit private
enterprise where all revenues above the
cost of doing business each year are

returned to the members in the .rm of
capital credits. Consumers with member-
ships over twenty years are paid capital
credits as the financial condition of the
cooperative allows. Gascosage Electric
Cooperative also offers a variety of servic-
es to their members. Some of these
include:

Personal Service:

Customers cutage calls are answered local-
tv 24 hours a day, which allows for service
assistance to be dispatched quickly. The
Lineman on duty will respond to your call.
Employees will answer calis from the
office during major outages. Qur employ-
ees are just as concerned about your elec-
trical problem as you are.

Satellite Offices

Pay your bill, initiate service orders, and
much more at [beria City Hall, Crocker
City Hall, or at Citizens Bank of Newburg.

Automatic Payment Plan

Have your bill automatically deducted
from your checking or savings account,

Credit Card Payment Plan

Pay vour electric bill with a MasterCard,
Visa, or Discover credit card, by phone or
at one of our payment offices.



COMPARISON OF RATES

Customer Charqe

Rate for 8 months (winter)
1st 750 Kwhr
Over 750 kwhr

Rate for 4 months (summer)

AmerenlUE

$7.25

$0.0577
$0.0389

$0.0813

1st 500 kwhr
Over 500 kwhr

1st 500 kwhr
QOver 500 kwhr

Gascosage

$15.00

0.065
0.049

0.065
0.049

Schedule 6 - 8



CERTIFICATE OF SERVICE

The undersigned hereby certifies that a copy of the foregoing has been served, via U.S.

mail, this 29thday of October 2001, to the following parties of record:

John Coffman

Office of the Public Counsei
P.O. Box 7800

Jefterson City, Missouri 65102

Jim Ketter

Missoun Public Service Commission
P.O. Box 360

Jefferson City, MC 65102-0360

Victor S. Scott, Esq./ Deidre D. Jewel
Andereck, Evans, Milne, Peace & Johnson LLC
700 E. Capitol

P.O. Box 1438

Jefferson City, Missouri 65102-1438

ok S —

William B. Bobnar




