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PROCEEDI NGS

JUDCE PRRDA@ N: W are on the record. Good
afternoon. This is the on-the-record presentation for
File Nos. EO 2021-0349 and 0350. This is the Tine of
Use Rate Design -- or these are the Tinme of Use Rate
Design Reports for the Evergy Conpanies. And | would
like to get entries of appearance from counsel, please,
because with the Evergy Conpani es.

MR. FI SCHER.  Judge, on behal f of the Evergy
Conpanies, let the record reflect the appearance of
James Fischer. I'mwth the law firmof Fischer &
Dority, and our address is 101 Madison Street, Suite
400, Jefferson City, Mssouri 65101. |[|'mnot sure that
Roger Steiner is on at the nonent.

JUDGE PRIDA@ N. Thank you. | don't see
M. Steiner, but thank you for your entry. Any entry of
appearance on behalf of the Staff of the Comm ssion?

MR, STCKES: Yes, Judge Pridgin. M nane is
Curt Stokes, Cu-r-t S-t-o-k-e-s, on behalf of the
Staff, address is 200 Madi son Street, Jefferson City,
M ssouri 65101.

JUDGE PRIDA N:  Thank you. Any entry on
behal f of the O fice of the Public Counsel ?

MR WLLIAMS: Nathan WIIlians, PO Box 2230,
Jefferson GCity, Mssouri 65102.
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JUDGE PRRDAN. M. WIllianms, thank you
Because we are on WebEx, to the extent that you can, |
woul d ask everyone have your m crophone on nute unl ess
you plan to speak. That will hopefully reduce the
feedback for the court reporter. And she may need to
junp in once in awhile to ask who is speaking, because
she can't see |like she normally would in a hearing room

| expect everyone is famliar with having to
deal with issues |like these on WebEx, but | just wanted
to remnd youu M plan is to hear fromthe conpanies
first and then the Conpany woul d need to be ready to
address Comm ssi on questions, and then we'll do
simlarly for Staff and Public Counsel.

Is there anything fromthe parties or fromthe
bench before we hear presentation from Evergy?

MR, WLLIAVS: Judge, this is Nathan WIIians.

JUDGE PRRDA N:  Yes, sir, go ahead.

MR WLLIAMS: Dr. Geoff Marke will be
speaki ng on behal f of Public Counsel when you get to
that point in the presentation.

JUDGE PRIDG@ N. Okay. Very good. Thank you
Anything further? Al right. |If there's nothing
further, M. Fischer, whenever you are ready, sir.

MR. FI SCHER  Judge, first of all, I'd just

like to thank the Commi ssion for convening this

TI GER COURT REPORTI NG LLC 12
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opportunity to make a presentation to the Conmm ssioners
and the RLJ and the parties. Today we've got Brad Lutz
who has prepared a power point on the Tine of Use
Report, and I'd like to just turn it over to himat this
point if that would be all right. Brad, are you on?

JUDGE PRIDE@N. That's just fine. Thank you.

MR LUTZ: | am | am |If | may, may | share
nmy screen?

JUDGE PRIDA N: Certainly.

MR, LUTZ: Hopefully this is com ng through.

JUDGE PRRDAN: | can see it just fine.
Whenever you're ready, sir.

MR, LUTZ: Okay. Perfect. Thank you again.
As I'lIl echo M. Fischer's cooment, we thank you for the
opportunity to cone before you today and offer this
presentati on concerning the Evergy Tinme of Use Rate
Desi gn Case Report.

Representing Evergy today will be nyself. M
name is Brad Lutz. |I'mthe Director of Regulatory
Affairs, and | also have Kim Wnslow, Senior D rector of
Energy Sol utions, wth ne today.

The information we'll share has been taken
fromthe Conpany Report in this case and details our
efforts to deploy the Tine of Use rates in our M ssouri

jurisdictions. The report also details our plans to
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expand adoption of Tinme of Use Rate Designs and to
noderni ze our rate options for custoners. As is our
practice, we begin neetings with a short safety nonent.
Qur topic for today is energency preparedness.

If you turn to slide 2, or 1'll advance the
slides, Septenber is National Preparedness Mnth and
Ready. gov sets out a four-step plan that fol ks shoul d
use to address being prepared for energencies.

We woul d encourage you to take the opportunity
to | ook at that plan and consi der doi ng sonething
simlar for you and your famlies.

Wthin the Evergy Rate Design Report, we've
attenpted to lay out a proposal, a plan forward that we
wi |l adopt.

(O f the record.)

MR, LUTZ: Thank you. We've attenpted to set
out a proposal that will give shape to a rate design
that will ultimately be offered in our next general rate
proceeding. And in a nutshell, the rate design that
we're looking at will build on the success that we
believe that the Evergy opt-in TQOU rate has had over the
| ast couple of years as we've worked through that
depl oynent .

W do acknow edge that there's always roomto

| earn and grow, and wth that we've sought to nodify the
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exi sting TQU designs that we have but also to add to
those to find options that can appeal to a | arger range
of custoners and continue to appeal this rate design
alternative to our custoners.

Now, also we acknowl edge that this rate al one
Is not the way to address what custoners need. As has
been our process or has been a key factor of many of the
things that we've been attenpting to depl oy and execute
as Evergy, having the custoner at the center of those
initiatives is inportant. And we recogni ze that we need
to have a broad portfolio of rates to address custoner
needs and are setting forth a Rate Modderni zation Pl an
that can help us lay out those alternatives.

TQU is certainly recogni zed as a cornerstone
of that, but we do see that there's a range of
alternatives that custoners will need to see in order to
better engage with their rate designs and their energy
usage.

Now, briefly, | just want to reinforce that
the work that we're doing here is part of a broader
effort. As Evergy continues to set forth and respond
and build off of successes fromits nerger, we are also
endeavoring to do the Sustainability Transformtion
Plan. And within that there are nmany custoner aspects

and el enents that we think harnonize well with the Rate
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Moder ni zati on Pl an and what we've set out here. Again,
TOU being a key elenent of all of that.

Now, this slide | won't devote nuch tine to,
but it was an effort to capture sone of the fornal
pieces that led us to where we are today with respect to
this case.

Now we'd like to take just a nonent and talk
about our current TOQU rates. KimWnslow, if you would,
pl ease take a | ook at that or |lead us on that, please.

M5. WNSLOW Yes. Thank you, Brad. Thank
you, Conm ssioners and Judge for having us here today.
As Brad nentioned, | |ead our Energy Sol utions Team
which is very critical in delivering our products to our
cust oners.

One of the things that you'll continue to hear
Brad and | tal k about today is just the el enent of
educating custonmers in the inportance of hel ping them
al ong the path and neeting themwhere they are. W're
very pleased to offer the current 3-Period TOU rate
whi ch began in Cctober of 2019, and we have successfully
achi eved our target. Wthin our stipulation and
agreenent, our target was 3,500 custoners. W currently
have 5,629 custoners enrolled on our 3-Period TQU rate.

As you can see, our current TQOU rate, we have

a six times differential between the peak -- I'msorry,

TI GER COURT REPORTI NG LLC 16
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fromthe peak to the super off peak rate which has shown
to be very effective within our marketing and wthin the
behavi oral changes for our custoners.

We have conpleted one EW. This was a
prelimnary EM/, and fromthat EMW we found that there
are custoner benefits as well as high acceptance by our
custoners. So far we have seen roughly about a 3 to 10
percent annual bill savings, as well as reduction of
t heir peak demand which is around 4 to 9 percent.

W' ve al so seen that custoners have been
hi ghly acceptive -- of the ones who are participating,
hi ghly acceptive of this rate and also they're driven by
t he savings and they appreciate the choice that we are
able to offer to the custoner.

Next one, next slide. Geat. Thank you. |
know t hat we have been before you a couple different
ti mes speaking with the Commi ssion on the success of our
program So | don't want to spend too nuch tine here.
Just as a rem nder, we have done, you know, whenever we
first rolled out our program our TOQU program we did
have extensive custoner research in education and
outreach plan associated with that.

So when we first kicked off our TOU program
we did six qualitative in-person focus groups so that we

coul d understand nore about the tools upon which the

TI GER COURT REPORTI NG LLC 17
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custoners would want to rely upon. W also believe it's
very inportant to understand what are the expectations
and awar eness of our program and that is done through
some of our enrollnment as well as our unenroll ment
surveys.

Custoners al so, they al so get behavior surveys
which is also used to neasure that custoner satisfaction
and the effectiveness of our tools. Wen we think about
the effectiveness of our tools, we turn to what we call
our Rate Education Report and our online Rate Anal ysis
Tool. What's very inportant that we see on all of the
surveys, as well as the education tools that we have, is
that we do have hi ghly engaged custoners involved in the
TQU rate.

We have found that there's about a 42 percent
uni que open rate on both the Rate Education Report, and
t hen we have about 60 percent, over 60 percent
interaction with the Rate Analysis Tool which is on our
website. W' re seeing very good engagenent from our
cust oners.

We are also seeing that after custoners
participate in this programthey are al so opening up
what we call the Rate Coach Report which is received on
a weekly basis. There's a 57 percent unique open rate

on those reports, and we still continue to see a |arge
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anount of view ng, over 63,000 views from our custoners
viewi ng their hourly usage and costs on the web.

G to the next slide, Brad. Wen we first
began t hi nki ng about our education plan, we wanted to
make sure that we had established the right objectives.
So we had also reviewed this with stakehol ders
t hroughout the process. So we wanted to make sure that
we were inform ng custoners on the TOU rate option and
how usage during the day affected their bill, how it
affected their pricing.

W al so wanted to continue to educate
custoners on the TOU option and how that rate plan works
and enrolling custoners in the TOQU through targeted and
data driven marketing. So we have continued to assi st
custoners by enrolling themand creating the tools for
t hi s ongoi ng comruni cati on canpai gn.

And if you recall, we do have a sinple tag
line Wait '"til 8 to get a | ower rate, because our peak
period is between 4:00 p.m to 800 p.m And on the
next slide with respect to our Marketing Plan, as |
nmenti oned, we have the tag line and this hel ps custoners
again kind of put it in their mnd when they should be
usi ng energy and when they shouldn't.

We al so have a very effective nulti-channe

approach where we're reaching out to custoners and
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provi ding that |arge-scal e awareness which al so drives
enrollment. So we are reaching our custoners through
website, through video, digital, social, radio and
emai | .

Wien we first al so began our marketing pl an,
we connected with the i nnovators, those custoners who
really try to -- they want to try the new things first.
Those are our innovators and early adopters. W first
built greater awareness with those groups before we
reached out to our |arge custoner base which we are
working with currently and have been for sone tine.

As | nentioned, we did conplete an EW t hat

was done | ast year and we will have a final report that
we W Il provide to the stakehol ders and the
Comm ssioners which will be perforned by the end of this

year. So that gives us yet another sumer peak season
to see how custoners are interacting with the Ti ne of
Use rate.

As | nentioned earlier, we have seen great
results fromthe EW fromthe analysis that they have
done, and we have seen that the consunption has reduced
both in the sunmer and non-summer season which drives
those participant bill savings. W have seen custoners
| oner their demand 4 to 9 percent of the system

coi nci dent peak, as well as that they're saving noney

TI GER COURT REPORTI NG LLC 20
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annual | y.

So overall, | nmean, we do feel |ike we have
had great success with our TOU programto this point.
Brad, I will turn it over for you to talk nore about our
Rate Pl an.

MR LUTZ: Thank you, Kim Now, turning
forward we want to build off of that success. No
guestion we're proud of what we've been able to
acconplish with the TOQU rate to this point and recogni ze
the hard work that it's taken to devel op those plans and
execute that custonmer interaction and marketing to
achi eve what we have.

But to go forward, we felt that we needed to
keep a close eye to the industry. W need to nake sure
t hat we know what is going on both across the nation but
also locally and try to | ook to those sources for best
practices or |essons | earned.

We al so need to | ook at our own data and see
how custoners are respondi ng and nake sure that we're
seei ng and understandi ng what's occurring. Lastly to
that we want to nake sure that whatever we're proposing
is part of a larger conprehensive effort, and that |eads
me to the Rate Modernization Plan that |'ve nentioned a
coupl e of tines.

Before we get there, let's ook at the

TI GER COURT REPORTI NG LLC
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industry a little bit. For us, we retained sone help
from sone industry consultants who are leaders in this
area but al so conplenented that with our own research to
understand that TOU is kind of a bit of a puzzle. Not
that it's difficult to understand or execute or some of
those things but just that there's a |lot of |ocal
variation to it. But we did find sone things that we
felt were kind of key |earnings, key takeaways from what
we were seeing in the industry.

Just a couple of those is that the TOUs are
still really getting on their feet. Despite the rate
desi gn bei ng, you know, sonething that's been around for
quite awhile, it hasn't been until recently that the TOU
rate designs have really been able to reach their
potential and conpanies are starting to utilize themin
quite a larger effort but are still really connecting
with custoners and al |l owi ng peopl e to understand and
hel p t hem understand how these rates can be used and
all ow people to nove away fromrate designs that they've
been famliar with nearly all their |ives.

The other thing that we attenpted to do was to
affirmmany of the things that we know are of issue.

You know, the opt-in/opt-out question was certainly
important in 2018, when we first put these rates into

practice. And at that tinme and since then we've tried
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to keep a close eye on what are sone of the genera
practices around these depl oynent approaches. These are
sone of the observations that we have found relative to
whet her an opt-in or opt-out mght be preferred or m ght
hel p t he Conpany and st akehol ders achi eve certai n goal s.
But in general we would offer that opt-in approaches
tend to have higher participation -- excuse ne -- higher
retention and performance on a per custoner basis, but
there's no question that the opt-out will touch a | arger
nunber of custoners. So the offset for that or the
concern for us is some of the factors around customner
sati sfaction, and we believe that there is a direct

rel ati onship between the opt-out approach and sone of

t hose custoner satisfaction observations.

But still, you know, we're keeping an on eye
on that and neking sure that that's understood as we
continue to roll forward in this TOU effort.

Anot her part, and we nentioned this a couple
of times, but the custoner is no question a foundati onal
el ement to what we're preparing to do. As Kim
nmenti oned, we've utilized a nunber of touch points with
custoners to better understand what they want, how they
want their rates to work and find ways to connect with
t hem

On this particular slide, you'll see a series
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of studies and initiatives that we've purposefully went
t hrough across tine to understand how our custoners
behave and how they look at a TOU rate. Sone of these
studi es go back a nunber of years, and a nunber of them
have been progressively nore detailed as we've conti nued
to seek deeper understandi ng.

We even have plans going forward on here to
continue to interact with custoners through focus groups
and some ot her nechani sns to continue that
under st andi ng. Anot her piece that we use to inform
ourselves was to nonitor what's going on in the state.
It's wise to be aware of what's going on in Mssouri and
make sure that the devel opnents and things there that we
understand themand that if they are applicable to us
that we find ways to provide recognition to that but
certainly have to understand that not always is what's
good for one good for the other. And we're in the
process of evaluating that.

On this particular slide, we are aware of
what's been going on with Anreren and their depl oynent of
TOU and we' ve been nonitoring the proposals nade by
Enmpire in their recent case. W admt there's prom se
|"msure in both of those approaches and we want to try
to glean fromthat what we can. But we do have to

acknow edge that we're noticing differences just in the

TI GER COURT REPORTI NG LLC 24
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positioning of Evergy relative to Enpire and to Aneren.
Maybe it begins sinply just in our status on AM
depl oynent but it mght also go further. Maybe into the
way we choose to interact with custoners. Needless to
say, we're trying to be sensitive and aware of these
ot her devel opnents, but certainly we're seeking to find
a path that nakes sense for Evergy as we get ready to
file our own rate cases and explore this even further.

So boiling it down, with respect strictly to
Time of Use, our proposal has three parts. First of
all, we want to build on the success of the 3-part rate.
Wt hout question, we believe that the initial designis
meani ngful and that it achieves results. As Kim
mentioned, we are able to see those results.

So with our forward-I|ooking proposal, we seek
to tweak that just a bit just to see if we can better
i nprove sonme of the perfornance or sone of the adoption
| evels, but largely the 3-part rate is successful and we
want to build on that.

The building we think is going to occur
t hrough the proposal of a 2-part Tine of Use rate. The
poi nt here being is that we're finding that sone
custonmers are just unwilling to conmt to the high peak
differentials that we see in the 3-part design and are

believing that a 2-part design would soften sone of that
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and allow a | arger nunber of custoners to engage the TQU
rate design.

We al so believe the TOQU rate design m ght be
abl e to address some concerns with custonmers with
heati ng and maybe even for electric vehicles, a segnent
that we've continued to try to reach out to.

The last is that we want to nmake sure that our
pl an continues to | everage strong custoner education;

t hat without question the success of these rates require
education of the customer not only to just make them
aware but also to make them -- educate themon how to
put the rate to use.

A TQU rate, unlike many of the rate designs we
have used in the past, it's an active rate design. You
have to be aware of and respond to the tine signals,
time periods that are part of the rate design. For
years for decades we've had nore passive rate designs
where you just sinply use energy and at the end of the
nmonth you receive a bill and it's very difficult to
understand or to control that. |It's very, very binary.
Ei t her you use energy or you don't, where TOU now
i ntroduces the idea of shifting sone energy use to
different periods to begin to effect your ultimate
energy rate.

So on this slide this details some of the
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adj ustnents that we want to make to our 3-Part rate.
They're not many. You can see them highlighted in
orange down here and listed in the boxes along the top.
In general, we want to adjust the seasons a little bit
to better align them across our jurisdictions, but also
we want to effect a little bit of change to the
differentials between the peaks and the off-peak
pricing. W think this better follows the costs that we
observe and sets out a better expectation for the

cust oners.

On the TOU, on the 2-Part TOU, excuse ne,
we're wanting to focus on the summer. This is no
guestion a period of tinme of highest cost rel evance for
t he Conpany, and we believe that by putting forth a TOQU
desi gn that addresses that period wll allow us to gain
the primary benefit of the rate but not expose custoners
to the full year round effect of the TOU and especially
t hose custonmers who m ght have heating or sone ot her
of f - peak usage of energy that is attractive to the
Conpany.

So you can see the details here. Many of the
periods and price differentials are very simlar to the
3-Part rate, but there's just a bit of a difference in
t he depl oynent focusing instead on the 2-Period design.

| mentioned the custoner education. This
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slide highlights the elenents of that custoner education
plan and it really boils dow to those four words al ong
the left side. W want to continue to nmake the nessage
sinple. W want to be able to connect with our
custonmers. W want themto see consistency across all

of our platfornms, and we want them to understand what
they're signing up for and be a part of what Evergy is
trying to hel p them under st and.

So as we shift to the Mdernization Plan, we
woul d I'i ke to conclude our presentation with a couple
slides that just gives the Conm ssion an indication of
the direction that we intend to go in our future rate
case. W've tal ked about the TQU el enent a bit, and
that certainly is at the core. But | wanted to
hi ghl i ght quickly our commtnent to the belief that a
portfolio approach is the way to go. | think we've seen
simlar positions taken by other utilities both in the
state and in the area, but the idea is, and this graphic
kind of gives life to that a little bit, is that there
is a spectrumof rates that can be nmade avail able to a
custoner. That spectrum of rates bal ances between the
risk and the change of price for their bill and the
savi ngs that they mght receive.

So et me give you an exanple. There could be

a rate design, let's just say TOU for exanple, that
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tends to be nore dynamic, it tends to nove around nore
but it does give the custoner a pretty high chance to
save if they're willing to respond and change behavi ors,
but on the other end of the spectrumthere could be rate
designs that custoners prefer that are | ess variable

t hat maybe even are fixed and in exchange are nore
expensive but in the portfolio approach of the rate

desi gn appeals to a segnment of customers who honestly
aren't willing or maybe even able to change their energy
usage and adjust to those Tinme of Use periods |Iike other
custoners net.

The key point being is that this portfolio
approach allows you to set forth a series of rate
options that can neet the custoners where they are and
hel p them pi ck solutions that provide a bal ance between
those two el enents and engage themin their energy usage
and their energy behavior.

Now, | won't spend a ot of tinme on this
slide. | think there's a nunber of folks in this
neeti ng who have seen this before, but this is sone of
t he background around the context of our Rate
Moder ni zation Plan. WMny of the drivers, sone borne out
of our sustainability and transfornmati on plan, but
ot hers com ng out of nore comon industry points of view

have set out the foundation for what we're trying to

TI GER COURT REPORTI NG LLC 29
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EO 2021- 0349 and EO- 2021-0350, Vol. 11

acconpl i sh.

Now, on that this is kind of the el enents that
we see comng wth respect to our Rate Modernization
Plan. In addition to the Tinme of Use proposal that we
just discussed nonents ago, Evergy plans to devote quite
a bit of effort to continuing to consolidate our rates
and continue to nove to one set of rate designs for our
jurisdictions. | think you could probably anticipate
that our first goal is to try to cone together at the
state level, and that's certainly our near term goal.

What you shoul d expect to see is continued
novenent to bring Mssouri Metro and M ssouri West in
alignment as far as rate structures, rate offerings. W
al so plan to introduce Subscription + and Prepay, a
couple of rate options that can stand on the other side
of the spectrumfrom TOU and fulfill that portfolio
approach that we tal ked about a few slides ago.

We believe that there is a segnent of our
custoner popul ation that wants these rates, and we've
doi ng our due diligence to understand how t hey work
within the industry and set forth sone exanples in our
filings that will provide an opportunity for custoners
to use these rates.

The last is kind of a conpliance nod here, but

| want to nmake sure that we've not lost sight of it. In
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our Moderni zation Plans, we do want to address | ow

i ncone solar. This has been an el enent that we've
enbedded in a couple of stipulations and we're certainly
wor ki ng to understand how to nmake this happen and w ||
have this as part of our proposal in that future rate
case as well.

So to conclude and just to reiterate our rate
desi gn proposal. Around TOU we believe we've been
successful in putting forth a good rate design and we
have acconpanied it with the education and marketing to
help really connect with custoners and build an active
user set.

Wthin that, we do plan to tweak the existing
TOU rate design, the 3-Part rate design, and conpl enent
it with a 2-Part rate design, and then finally we wll
have TQU at the center of our Rate Mddernization Pl ans
as we consider ways to deploy a portfolio of rates for
our custoners in our Mssouri jurisdiction.

Wth that, we're open to field any questions
t hat anyone m ght have about that material.

JUDGE PRIDE@ N. Thank you. Let ne see if we
have any questions or conments fromthe bench.

M. Chairman, any questions?
CHAI RMAN SI LVEY: Thank you, Judge. Thank you

for the informati on update on the TOQU rates. | do have
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a question for Evergy. |It's ny understanding that Staff
feels that the Conpany has failed to file a cost of -- a
class cost of service study that's been required in
previous stipulations. So |I'mwondering what is the
status of that study?

MR, LUTZ: Those agreenents | think what
you'll find is that we've been in contact wwth Staff
t hroughout the tine that has passed since those original
agreenents end today. There are efforts underway to
address or have considered that those have been
addressed along the way. Sone of that came out of the
consolidation studies that we filed earlier in the year.
But | ooking forward certainly we expect that all of our
rate cases will include those |evels of data, those
consol i dated studies that are referenced there.

So to the extent that sonething is left
unaddressed, it certainly will be as part of the
upcomi ng rate cases.

CHAI RMAN SI LVEY: Okay. Thank you. Thank
you, Judge.

JUDGE PRIDE@ N. Thank you. Any questions,
Comm ssi oner Rupp?

COW SSI ONER RUPP:  Yeah, thank you, Judge.
This is Comm ssioner Rupp for the court reporter. |

wanted to follow up, M. Lutz, on the Chairman's
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guestion. So what | heard you say is that you are
guaranteeing that in your next rate case you're going to
address the things that you were supposed to address in
the 2016 and 2018 stipulations; that's what | thought |
heard. Can you confirmthat | heard that correctly?

MR LUTZ: Yes. And the caveat that | would
offer to that is that we have been participating in sone
other filings and ot her exchanges with Staff and parties
al ong the way, and there could be sone debate about sone
of those elenents, but we've been trying to acconplish
those along the way. And to the extent that there's any
that remain, we wll attenpt to cover those in the rate
case, Yyes.

COWMM SSI ONER RUPP:  Okay. Because, yeah, we
can have debate on whether or not, but it's pretty darn
cl ear that what you guys were supposed to performand |
understand you can debate that. But | believe at |east
fromny position and | believe with the question you got
fromthe Chairman is that the Conm ssion standpoint is
it was pretty darn clear and there shouldn't be any gray
area about what you should do. So |'m encouraged that
you guys are actually going to finally get around to
doi ng that.

W' ve been allowing you to get this return on

t hese investnents for, what, six years now. And so your
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conpany is reaping the benefits of this and we haven't
yet seen the utilization of this technology to the
benefit for the ratepayers at that point, and not
conplying with the things that we have put out and that
you' ve agreed to just causes concern when we go to | ook
at other things in the future. But |'mencouraged, |I'm
very encouraged that in your next rate case that you're
going to be using the data set that was required in the
2016 agreenent or Staff's alternative data set. Are
those the data sets you're going to use?

MR LUTZ: Yes. To those points, | nean, the
data, if | may clarify, | nmean, the point you're
menti oni ng echoes sone of the sentinents offered by OPC
| would believe. And you know, although I can
understand the desire and the connection with the rate
design el enents and the AM system | would like to
assure you, sir, that we've been reapi ng a nunber of
benefits on behalf of the custoner through those years.
Looki ng back, |'ve done sone research on ny own to
understand the timng of those things, and if |
understand it correctly, we were at end of life on an
automat ed neter reading systemand this AM i nvest nent
all oned us to continue to benefit from automated
netering. And when you conbine that with the work that

has been done on the billing systens, we've been able to
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present to custoners over that tine period a nunber of
new data options and billing inprovenents that have
benefited those custoners that | would contend, sir,
that there have been benefits along the way. And
certainly TQU represents another |level to that and we
want to get there, but | would disagree that there has
not been any custoner benefit al ong those years.

COW SSI ONER RUPP: | agree that there has
been benefits but you have not naxim zed or even cone
cl ose to maxim zing the technology. To your point, yes,
you have been achieving benefits. | think some of it is
overshadowed by the fact that you failed to conply with
two stipulations in 2016, 2018, and at tines those
glaring om ssions tend to overshadow sone of the
successes that you were having al ong the way.

| "' m encouraged that in 2022 rate case that
we're kind of anticipating here that you' re going to be
rectifying those situations. So that is great.

The only other questions | have is |I know you
guys tal ked about on your previous slide a rate -- a
panel of rate options. | can't renenber the word you
used and stuff. Your plan elements. D d you guys | ook
at nodified seasonal rates in your proposal ?

MR, LUTZ: To clarify, are you tal king about

just a change of seasons with respect to the current
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bl ock rate designs?

COWM SSI ONER RUPP:  Yeah, |'mkind of trying
to identify there's other types of rate designs that
were nmentioned in the 2016 stipul ati on and agr eenent
that you are to look at, and | did not see, you know,
nodi fi ed seasonal rates. They weren't nentioned in your
report, responsible energy or for use of inclining block
rates that wasn't nentioned in the report, but | believe
that was in the 2016 agreenent.

The electric vehicle TOU rates for standal one
chargers, didn't see that in the report. The realtine
pricing, didn't see that in the report. The peak tine
rebates, | think that was nentioned once in the report.
Your critical peak rates and pricing, | think that was
menti oned once in the report. So did you |look at those
things that were in the 2016 stipulation and did you
just not put themin the report because you didn't want
to nove forward or did you contenplate that or did you
ignore it like you did the rest of the stuff in the 2016
stipul ation?

MR LUTZ: Oh, no, nothing has been ignored.
| nmean, | think what | would offer is that there's been
just a lot of transition that has occurred since 2016.
| nmean, without question, | nean, if you | ook at

everything, whether it be the nergers, whether it be the
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billing systeminplenentations, whether it be the
finalization of the AM-MDMrol louts. There have been
just a furious pace of change that's occurred from 2016
to today, and the Conpany has done its best to try to
adj ust and respond to those commtnents in |ight of that
change. Unfortunately it doesn't always |ine up; that
in some cases it's just nore practical to not do those
things at that tine.

And we' ve been trying to be conmunicative to
Staff and other parties on our processes so that they
know where we're at. But nore specific to your rates,
t hi nk what you would find there is that those rates are
finding different paths. For exanple, the electric
vehicle rates are probably being pulled into the
electrification to sone degree, the other filings that
we have before you.

O hers are being pulled into discussions at
MEEI A level. So Iike peak tine rebates or sonme of those
ot her designs are finding a better path through the
MEEI A channels. Wat | would offer is that those are
being distributed out where they nake the nost sense as
opposed to being kept sonewhat arbitrarily in this
relationship with TOU. Sone of those things aren't
really what | would say conpanions to TOQU or options to

TOU
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Sonme of themare just other rate designs. And
so the logic of keeping themwed to TOU may not be
practical at this point. So that's what you're seeing.
It's not being ignored at all, but sonetines those
things are being parsed out to different approaches that
t he Conpany is taking.

COWM SSI ONER RUPP:  Yeah, | can under st and
that and | appreciate that response. | can see how sone
of those probably may be being addressed in sonme of the
ot her aspects. |It's hard to go back from 2016 to five
years and track that when it could be included in
previous things if they would have been addressed.

MR. LUTZ: That highlights a good point that
at mnimumin our rate case filing we need to provide a
pat hway, a transition, a way to connect the dots between
then and now so that questions |ike this can be
addressed as part of the direct filing. So that's good
advice. | appreciate that.

COW SSI ONER RUPP:  That's actually a good
poi nt you just mentioned, because | think in the IRP and
the special circunstances and stuff we do allow the
utilities to just say this is being addressed here and
to just reference it. It does help us follow those
things so that it does not give the inpression that

you're failing to follow through on conmtnents if we
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can't detract themw th a cursory review. Yeah, that's

a good point you nentioned, Brad. | appreciate that.
That's all | had for now, Judge. Thank you for your
tinme.

MR, LUTZ: Thank you, sir.

JUDGE PRIDE@ N.  Judge, this is Conm ssi oner
Hol sman. | have a question.

JUDCE PRIDA N: Conmm ssi oner Hol sman, thank
you. Let ne see if Comm ssioner Col eman, do you have
any questions, Conmm ssioner Col enman?

COW SSI ONER COLEMAN:  It's hard for ne to
unmute. No, | don't have any. Thank you very nuch.

JUDGE PRIDA N:  Commi ssi oner Col eman, thank
you. Comm ssi oner Hol sman, when you're ready, sir.

COW SSI ONER HOLSVAN:  Thank you. Could you
el aborate on how the Conpany specifically plans to
overcone the challenges identified in the report to
specifically address the accessibility of Tinme of Use
Rates Design for net netered custoners? W've had this
di scussion in previous Tinme of Use rate discussions. |
want to see how Evergy plans to handle it.

MR. LUTZ: Right. W've had a | ot of
di scussion about this. | nmean, to begin we think that
the constraint starts with statute; that the way the

current net nmetering statutes and by proxy the
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regulations in our tariff, they just preclude us from
using Tine of Use periods for the purpose of netting.
So honestly the best solution that we've been able to
come up with is one that we've conme up with just very
recently. In fact, we're trying to come up with sone
tariff |anguage as we speak. But that is to cone to the
Comm ssion with a mrror tariff, in a sense a largely
duplicative tariff to the net netering tariff that's
al ready there but to include provisions that would all ow
and handl e the TQU netting processes. This would all ow
us to not be constrained by the |legislative process to
change that statute but would allow the Comm ssion to
exercise its authority to approve a rate design or a
tariff and we could create a mrror of the current net
metering but one that has proper provisions to deal with
TOU periods instead of being constrained by the nonthly
billing period that's enbedded in statute.

COW SSI ONER HOLSMAN:  Ckay. And so what's
the likelihood that you think you're going to require a
statutory change to be able to provide TOQU to net
netering custoners? Are you confident that the work
around will be successful or do you still think you're

going to have to change the statute?

MR LUTZ: Two parts there. | believe that
the tariff approach we've not consulted with all | egal
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internally to drive this conpletely to ground, but |
have all reason to believe that the Conm ssion has the
authority to approve a tariff that's in addition to the
one that's there to conply with statute. So | think
feel very good there that that will be well received.

Now, to your original question about the
statutory change, we have reached out to Areren and have
di scovered that they had sone | anguage that had been
proposed to address this. So we're working nmaybe at ny
| evel at least at this point to start to coordi nate what
it mght look like for us to explore statutory change.

| think the | anguage, sir, m ght have even
been shared wth you and your advisors, | believe. So
that's the | anguage that we're considering today.

COW SSI ONER HOLSMAN: Wl |, and the issue
fromny vantage individually having been in the
| egi slature when a lot of this cane to be, |I'm al ways
worried about opening up chapters that woul d encourage
ot her changes that nay not be as wel coned as this change
soif thereis away to do it. So would you ask for a
wai ver or variance, sonething that would allow us to do
a mrror tariff?

MR LUTZ: |I'mgoing to rely on ny | egal
counsel to tell me that. | don't knowif we think a

wai ver is needed yet. Like | say, we're in our very
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early stages of rounding out this proposal. But |I would
bel i eve as a nonlawyer that we've conplied wth statute
t hrough the existing tariff and that this would be an
additional tariff to address a new subset of custoners.
It would be in largely the sane except it would have
specific provisions to handle the tinme periods
i ntroduced by TOU i nstead of being reliant on a nonthly
billing period.

COW SSI ONER HOLSVAN: Ckay. Well, | guess
we'll cross that bridge when we get there. | have a
second question here that deals with electric vehicles.
The report shares that the electric vehicle owners nmade
a substantial novenment to charging their vehicles
overnight after enrolling in the plan and the report
says from?24 to 84 percent. How does this conpare to
what your expectations were, and can that |evel of |oad
shifting persist? Does the 84 percent represent the
upper limt of what you think is possible or is there
still nore capacity for folks to nmake that choice?

MR LUTZ: KimWnslow, would you be able to
assi st on that response?

M5. WNSLOW Yes, |I'll do ny best. So that
EMV can show kind of that range there, we will continue
wi th our secondary EWV or our final EMW. W are

continuing to work or, you know, have that anal ysis done
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yet that is still persisting. That wasn't a very smal
nunber of EMV drivers. W did not see as nuch of an
uptake with EMV drivers onto the TOQU rate as what we had
hoped. That was a result of that EMW analysis, and we
had been focused nore on this year 2021 trying to
connect sone of our nessaging back with EMW/ drivers as
wel |l as the thernostat custoner |ow inconme and with
partnering with that TOU. So we have seen sone increase
in EMW driver adoption with those TOU rates. It has
been with a nore focused canpaign. So we are going to
be really | ooking forward to seeing how that continues
to unfold especially with respect to the EMW that we'll
have conplete at the end of this year

COWM SSI ONER HOLSMAN: Ckay. Thank you.

Judge, that concludes ny questions for the nonent.
Thank you.

JUDGE PRIDA N:  Thank you. Let ne see if we
have any further questions. Comm ssioner Kol kneyer, any
guesti ons?

COWMM SSI ONER KOLKMEYER:  No, sir. No thank
you. Thank you, Judge.

JUDGE PRRDAN: | think | may have just a few
guestions and I'Il just let this up to whonever from
Evergy would like to respond. This is on customer

education and shadow billing. | think on page 21 the
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Conpany di scussed shadow billing and how it forned the
foundation for its TOU engagenent strategy, and | guess
| wonder if the Conpany could tal k about what role
shadow billing would continue to have in custoner
educati on and engagenent strategi es.

M5. WNSLON Do you want ne to take that one,
Brad?

MR LUTZ: Pl ease.

THE COURT REPORTER: |'msorry. Judge --
JUDGE PRIDA N:  Yes.
THE COURT REPORTER -- | need Ms. Wnslow to

start again and to speak up. She's not com ng through
very | oud.

JUDGE PRRDA@ N: | would echo that. | can hear
you, Ms. Wnslow, but | can't always make out the words
you're saying. |'mhoping you can get closer to a
m cr ophone.

M5. WNSLON |'msorry about that. |Is this a
little bit better? No?

JUDGE PRRDAN: | heard you say |'msorry
about that pretty clearly and then | | ost you after
t hat .

M5. WNSLOW This is alittle bit better?

JUDGE PRI DA N Yes.

M5. WNSLOWN Ckay. |'mso sorry about that,
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yeah. Yes, so with respect to the shadow billing
guestion, so we had, you know, significant discussion

w th stakehol ders early on when we first began, you
know, putting forth our education plan. W discussed
shadow billing and what role that would play. Wat we
did find was that rather than what is nore inpactful

t han havi ng, you know, within on the bill, on the paper
bill with the conparison of the custoner's use under the
Time of Use rate versus the general service rate, we
have taken the route of those rate coach report and

t hose weekly reports that we are sending to custoners.
So we have found that to be very effective. As I

nmenti oned, there was -- we have a very high open rate

wi th our custoners who are on the TQU rate and engagi ng
wth those reports. So kind of noving towards again
nore the digital aspect, sending thememils with
respect to how they' re performng on their rate and
giving that nore | guess not realtine feedback. | nean,
they can certainly go out and | ook on the website to see
how t hey are doing but they are receiving these weekly
AM reports to see how they are performng on the rate.
So that is -- Wien we tal ked with stakehol ders, that is
our version of the shadow billing and that is found to
be very well adopted across the utility industry.

JUDGE PRIDA N.  Thank you. And regarding
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Prepay and before the Conpany even filed this report, is
it true that custoners can al ready nmake prepaynents even
before you filed this report?

MR, LUTZ: Yes, I'll address that. As far as
prepay, | amnot aware of any option that we have
currently for prepaynent in our M ssouri jurisdictions.
Kim is that consistent with your understandi ng?

M5. WNSLOW Yeah, that's correct, Brad, yes.

JUDGE PRRDA N: kay. Thank you. | think the
report al so di scusses subscription pricing options. Are
you able to identify other utilities across the country
that offer a simlar progranf

MR, LUTZ: Yes. Again, we're working with
Brattle, a consultant in this area, to round out that
research. Certainly, yes, one of the nore prolific
exanpl es that you m ght hear about recently is the Duke
Fl ori da exanples. Lon Huber has led an effort to depl oy
a subscription rate design there, and that has been
communi cated quite a bit through many of the industry
publications and is probably the nost easily accessible
exanple to draw from

JUDGE PRIDA N. Do you know if any of the
other utilities that offer subscription pricing wll
coupl e that programw th demand response or energy

efficiency incentives?
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MR, LUTZ: Yes, sir. The Subscription +
approach they call it is actually I think generally
preferred, because stand al one the subscription rate
m ght be considered to have sone weaknesses but when
partnered with other offerings it can lead to nore
general benefit for both participants and the
non- parti ci pants.

JUDGE PRRDAN:  All right. Thank you. |
think those are all ny questions. Anything further from
t he bench before we nove on to Staff? Al right.
Heari ng not hing. Evergy, thank you very nuch. And
M. Stokes, or whoever is presenting from Staff,
whenever you're ready.

MR, STOKES: Thank you, Judge. Can you hear
nme okay?

JUDGE PRRDA N: | can. Thank you

MR. STOKES: May it please the Conm ssion.
|"m Curt Stokes on behalf of the Comm ssion Staff. This
is primarily an informational case. |It's not a rate
design case. Traditionally there are no tariffs to
pronul gate and nobody is asking for new rates or
presenting evidence to support new rates.

I n addition, under Section 393.1400 and
393. 1675, Evergy had el ected use of treatnment and woul d

be prohibited fromupdating its rates until its next
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rate case anyway, which we anticipate in early 2022.

THE COURT REPORTER |'m sorry, Judge. Judge,
| was wondering if M. Stokes could maybe sl ow down and
maybe take his mask off. |'mhaving a hard tine
catching him

MR STCKES: I1'mgoing to get closer to the
phone. Howis this? |Is this better?

I n summary, any deci sions about Evergy's rates
shoul d be reserved for its upcom ng rate case and shoul d
be based on the evidence presented in that case.

However, Staff does ask the Conm ssion to exercise its
authority under Section 393.140(5) of the Revised
Statutes of M ssouri to issue an order in this case
requiring Evergy to include a plan to roll out system
wide Tine of Use rates in its direct filing in its next
rate case.

Staff asks the Comm ssion to order Evergy to
address, first, customer notices and education; second,
applicable Tine of Use determnants; third,
establ i shnent of separate winter rates and shoul der
rates; and fourth, the neter and usage data that's
listed in a docunent that I1'd |ike to share |ater.

Rat her than read through all of the data that we want to
be provided in the next rate case, | just ask that we be

allowed to email the Judge and the parties and include
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t hat .

Further, Staff asks the Conm ssion to order
Evergy to provide no later than its direct filing inits
next rate case as much AM billing data to Staff and to
OPC as can reasonably be provided, and even to the
extent that Evergy can provide that AM data it has in
its possession nowit's useful for Staff to |earn the
format and limtations of the billing data that Evergy
i s retaining.

The order the Staff is asking for in this case
IS necessary to nove Evergy forward on its path to fully
utilize the AM its custoners are already paying for.

Evergy should provide its custoners with rates
that nore accurately reflect cost causation and to
i nform cust oner deci sions about when and how to use
energy. Evergy's rates should ensure the custoners
causi ng nore costs bear those costs and that custoners
who are causing fewer costs see appropriate savings in
their energy bills.

That is not where we are at right now Evergy
began deploying AM neters in 2014, but Evergy's
custoners still do not have the price signals
unavai |l abl e under Tine of Use rates and still have not
been sufficiently educated on the concepts that in

general energy used during the daytime is nore cost
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i ntensive and energy used during the night is | ess cost
i nt ensi ve.

To achi eve the goal of cost effective Tine of
Use rates that educated customers can benefit from
Staff recommends that the Comm ssion order Evergy to
conply with the Conm ssion orders and Staff
recommendati ons issued in previous cases. |In Case
ER- 2016- 0156, the Conm ssi on approved a stipul ation
requiring Evergy West then operating as Evergy GMO --
|"msorry, KCP&L GMO to file a case that included GMO s
proposal to nmake Tinme of Use rates avail able to al
custoners, including a study of applicable Tine of Use
determ nants and a study of the reasonabl eness of
nodi fying GMO s seasonal rates to establish rates for
peak wi nter nonths separate fromthe spring and fal
shoul der nonths including applicable billing terns.

In Case No. ER-2018-0146, Staff recomended
the pronul gation of a Tine of Use rider for Evergy's
general service classes and | arge power service cl ass.
In Case No. ER-2018-0145 and 0146, Staff reconmmended
i npl enentations of a low inpact, lowdifferential, |ong
time period Tinme of Use rate design to begin sending a
price signal to custoners and introduce the concept that
in general energy used during the daytine is nore cost

i ntensive and energy used during the nighttine is cost
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i ntensi ve.

In that case, Evergy's evidence showed that an
AM neter is insufficient for a custonmer to benefit from
Time of Use rates and that educational programming is
necessary for custoners to benefit fromTine of Use
rates. But Evergy did not provide evidence in that case
expl ai ning how Evergy proposed to educate its custoners
on Time of Use rates and Evergy provided no testinony
explaining how pilot Time of Use rates might transition
to permanent Tinme of Use rates.

From Staff's perspective, the status quo is
not acceptable. The path to effective Tinme of Use rates
that can benefit custoners is the path proposed by Staff
and ordered by the Conm ssion since 2016. Staff asks
the Comm ssion to order Evergy to include a proposal to
make Tinme of Use rates available to all custoners and
all classes in its direct filings in its next genera
rate case.

These Tine of Use rates should be designed to
nore accurately recover costs than current rates w thout
bei ng so aggressive as to adversely inpact custoners who
are unable to shift their demand, shift their usage or
significantly inpact the revenue recovery.

To design effective Tine of Use rates that

wi |l benefit custoners, Evergy's proposal nust include
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four key features. First, custoner notices and
education. Second, applicable Tine of Use determ nants.
Third, establishnment of separate winter rates and

shoul der rates. And fourth, the neter and usage data on
the exhibit that | would propose to circulate by enail.
So with those four features, that's really where we want
Evergy's filing to go and to provide Tinme of Use rates
that are useful for custoners. Are there any questions?

JUDGE PRRDA N: M. Stokes, thank you. Let ne
see if we have any bench questions. M. Chairman, any
guestions or cormments? He may be on nute. |'msorry.
Go ahead.

CHAI RMAN SILVEY: No questions, Judge. Thank
you.

JUDGE PRIDA@ N. Thank you. Conm ssioner Rupp,
any questions?

COW SSI ONER RUPP:  Thank you, Judge. |
appreciate it. For the court reporter, this is
Comm ssi oner Rupp. Thank you, M. Stokes, for that |ist
of things that you have recommended that the Conm ssion
order. Did |l hear in that list that the Comm ssion
shoul d have the Conpany file opt-out TOU rates for
residential customer classes?

MR, STOKES: Defaults, opt-out, yes. |I'm
sorry. Default. Not opt-out. My apol ogy.
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COW SSI ONER RUPP:  So was one of your
recomendati ons to have opt-out -- to have default TOQU
rates?

MR, STOKES: Maybe | can have Ms. Lange with
Staff explain a little bit nore in detail what we're
pr oposi ng.

COW SSI ONER RUPP: | just wanted a
clarification. You don't have to go into details. |
was trying to listen and wite down. | just wanted to
see if one of your recommendations was to have the
Conpany file opt-out TOQU rates?

M5. LANGE: Sure. And at a high | evel they
woul d not be opt-out rates, they would be the generally
applicable rates. | don't think Staff is opposed to
continuation of exploring nore conplex tinme vari ant
designs. So in a sense you could opt-out of the default
TOU rate to a nore conplex time variant rate, but our
intent is, as we've expressed in a nunber of dockets, is
to do away with the tine insensitive rates that
currently nost custoners pay.

COW SSI ONER RUPP:  Ckay. So even though |ike
you guys agreed in the Areren case you agreed to opt-out
TOU rates, you're not recommendi ng that the Conmm ssion
order Evergy to do the sane?

V5. LANGE: | think that we are -- what we are
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recomrending in this case is for Evergy to present
proposals for a rate case and | think what those results
woul d need to be woul d be questioned subject to
litigation in that rate case, and |'mnot trying to
dodge your question there. It is a very dicey area
there on what we can order outside of a general rate
case or request you to order outside of a general rate
case.

COW SSI ONER RUPP:  Technically | think you
can request anything; we just don't have to do it. So
woul d there be a -- what are your thoughts on having the
Conpany's proposed option two on the Tinme of Use rates
havi ng those be opt-out instead of opt-in?

M5. LANGE: [|'Ill take ny mask off with risk to
my colleagues in ny roomhere. At this point | think
that custoners outside of the very small less than 1
percent of Evergy custoners who' ve experienced those
Time of Use rates do not have the education and the
background to be prepared for the adverse bill i npact
that those rates would cause if nore broadly depl oyed or
or deployed as an opt-out. W would be very concerned
about adverse custoner inpacts that those were -- if
rates of that magnitude were the first step for these
cust oners.

COW SSI ONER RUPP:  Ckay. | think that was
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all the questions | had for Staff. Thank you, Judge.

JUDGE PRI DA N:  Conmmi ssi oner Rupp, thank you
Comm ssi oner Col eman, any questions?

COW SSI ONER COLEMAN: | have no questions.
Thank you.

JUDGE PRIDE@ N.  Comm ssi oner Hol sman, any
gquestions? | don't know, Comm ssioner Hol sman, if
you're still with us or if you' re on mute. Let ne give
you anot her chance. Conmi ssioner Hol sman. Conmi ssi oner
Kol knmeyer, any questions?

COW SS| ONER KOLKMEYER:  No, Your Honor, not
at this tinme.

JUDGE PRRDA N. Al right. Thank you. |
think I just have a brief question for Staff and | think
|'"d asked a simlar question of the Conpany. |Is it true
that even before filing this report that custoners have
the opportunity to nake prepaynents now?

M5. LANGE: So Judge, the best person to
answer that probably isn't in the room but it's our
under st andi ng that any customer could, if you wll,
overpay an existing bill or make a paynent to the
Conpany. |'mnot aware of any provisions that they have
that woul d cause that to be refunded and not applied to
a future bal ance, but we |l earn sonething new everyday

about these conpanies' billing system To our
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know edge, yes, you coul d prepay.

JUDGE PRIDA N. Ckay. Thank you, Ms. Lange.
Anything further fromthe bench before we nove on to
Public Counsel? Al right. Hearing nothing.
M. WIlians or Dr. Marke, whoever wants to present,
whenever you're ready.

DR. MARKE: | think that will be nme, Your
Honor. Can you hear ne?

JUDGE PRRDA N. | can. o ahead.

DR. MARKE: Excellent. Thank you. Thank the
Commi ssion for having this opportunity to address all of
you. We filed about eight pages of comments in this
docket that | think clearly express where we're at in
terns of where we stand on Tine of Use in particular
wth Evergy. 1'd like to take this opportunity --
made sone notes here of just what |'ve heard and just
summari zed sonme of the key points. First of all, let's
focus on the positives.

A4 to 9 percent reduction in demand is great.
A 5 to 10 percent reduction in energy consunption for
general residential custoners in a 3 to 6 percent
reduction in energy consunption for electric space
heating custoners, if we saw anywhere near those results
in any of our MEElIAs, we would be doing backflips.

Those are great, great nunbers, and it speaks to the
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power of pricing electricity as close as we can to its
actual cost of service.

However, |1'd like to focus on a couple things
that 1've heard today and sone apprehensions that we
have noving forward. First of all, 1'd be remss if |
didn't point out that we've had a nunber of studies over
the course of the past six years. M nenorandum
identified at |least 13 studies. Based off of the power
point that | saw earlier today, there could be nore that
|'d be adding to that.

We've had at |least two rate cases, com ng up
on our third one, hundreds of mllions of dollars in
har dware, hundreds of mllions of dollars in software.
We do have utilities now that are noving towards
mandatory Tine of Use.

Look no further than the state of California
that inplenmented nandatory Tinme of Use this year. To
address the education for a second, | think the Conpany
has i nvested an enornous anount of capital and tine and
resources in custoner education, coaching, bill
anal ysis, custoners facing on their website. W had a
total of 5,538 custoners between the two utilities that
participated in this.

| think roughly 1,700 dropped out at sone

poi nt due to noving or other issues. |If | calculated it
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correctly, based off of M. Lutz's earlier power point,
noted that there was a 42 percent unique user click in
terns of their coaching. That neans 42 percent of the
5,000 plus custoners would have clicked on and fol | owed
up with that coaching. That equates to roughly 2,326
custoners. O that, of those custoners, how many
custonmers still continue to click on it after that first
nmonth or after that initial click? According to the
power point, it was 61 percent. So this would |ower
t hat nunber even further down to 1,400 custoners. 1,400
custoners out of a little over 5,500 custonmers cones out
to about 25 percent of the custoners that were utilizing
t hi s technol ogy.

| point that out there to illustrate that this
sanpl e that we're seeing here, this roughly 1 percent of
custonmers that participated in the pilot program may not
be representative of the entire population. Cenerally
custoners that would have junped at the chance to
participate in a pilot program and we know that, for
exanple, there were a lot of |ike conpany participants
inthis pilot program aren't necessarily the average
Ever gy custoner.

So we shoul d probably par back the overal
results that we mght get alittle bit. However, again

bei ng spread out to 500, 000 plus custoners, you' re going
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to see significant energy and demand savings if we were
to price electricity nore towards actual cost of
servi ce.

|"d like to speak a little bit about the
benefits of AM technology. And by benefits |I'm going
to use the quotes here. W have been critical of
utilities in the past of noving forward with AM
technol ogy and not utilizing the full benefits that are
avail abl e to customers.

Based off of feedback earlier from M. Lutz,
the two things that | heard, in addition to what, you

know, custoners received in terns of benefits were both

billing and data. |1'd like to address billing first.
To recall our |ast general rate case, billing was a
central issue, billing problens were a central issue.
That was the conversion into the billing software that

we' re speaki ng of.

Comm ssion may recall that there was a
change.org petition at that tine. |[|f not, you can
sinply Googl e change.org and do the search word for
KCPL. If you were to click on KCPL audit change. org,
over 68,000 custoners signed a change.org petition in
part towards the Comm ssion and to express their
di ssatisfaction with both the price of electricity and

in particular the billing systemthat was in play.
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We had continual billing problens earlier this
year where KCPL custoners had to go ahead -- KCPL had to
suspend their disconnections due to billing issues. In
terns of data, the Conpany has cited that the increased
anount of data that AM has all owed the Conpany to
obtain. | would nerely point out that the Staff report
goes to great lengths in pointing out that that data has
not been shared and that the stipul ati ons have not been
nmet to date. So data is an issue and it is an issue
that is clearly plaguing this case and is a concern
nmoving forward in terns of sharing that data.

On the last point, there was an issue of
benefits and peak tine rebates was raised as a potenti al
option. There were questions as to electrification, you
know, different types of rate designs that were m ssing
fromthis overall portfolio and peak tine rebates was
rai sed.

M. Lutz stated that this was a di al ogue
that's taking place currently in MEEIA. |'maware of no
such dial ogue with peak tinme rebates in any di scussions
|"ve had wwth the Conpany as regards to MEEIA. This is
news to ne.

Next thing I1'd like to just address is the
Rat e Moderni zation Plan. So the plan includes not only

the two Tinme of Use rates that are being posited out
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there, but 1'd like to spend just a brief nonent
speaking to the other rates which include the

consol idation which is sonething that our office is nost
definitely in favor of. W filed nowin multiple rate
cases on the inportance and the cost savings that can
cone from consolidation of Evergy West and Evergy Metro.

In terns of the Subscription + program |
woul d agree with M. Lutz insofar as that the
subscription programby itself is not a favorable rate
design. Let ne break that down for you.

A subscription by itself would just be a flat
fixed fee. This is the equivalent of just a buffet
style price signal. You pay a hundred dollars a nonth.
You use as much electricity as you want. This is the
antithesis of a Tine of Use rate. The plus is a |arger
gquestion mark. M. Lutz has posited that Lon Huber from
Duke, you know, the masterm nd behind the Netflix style
subscription pricing, mght be sonmething that Evergy
woul d be interested in doing. Again, this is the first
|"ve heard of this. W'Il definitely be interested in
heari ng exactly what the Conpany would be putting on top
of that.

| would point out just as it is right now a
subscription programis not dependent on AM technol ogy.

As to prepay, | routinely pay nore for ny electric bil
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than | need to. And that noney is then knocked off

t hrough nmy next nonth's bill. The only difference

bet ween that and prepay as an offered program woul d be
the ability to disconnect a custonmer quicker. That's
it.

In ternms of |low income solar, we wel conme the
Conpany and agai n whether or not stipulations are
followed up or not, you know, that is one that the
Conpany has put forward that they're going to do. So we
encour age the Conpany to engage stakehol ders as soon as
possi bl e over the | ow i ncone sol ar, because as | can
i magi ne, that is going to be of nmuch interest to a | ot
of advocates.

Finally, 1'd just like to focus on -- Let ne
speak a little bit to Staff comments in terns of the
opt-out rates and the opt-out rate default because that
is an issue that -- a recommendation that OPC nmade in
this case. | believe we specifically asked for the
Comm ssion to give us guidance in terns of Evergy and
Staff and intervenors to propose an opt-out default
option, a reasonable opt-out default option, and the key
word I'"mgoing to focus on there is the termreasonabl e.
And not to put words into Staff's nmouth, but this is ny
interpretation of Staff's position on this that an

opt-out -- that the training wheels approach of a Tine
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of Use rates, which is simlar to what Aneren has right
now, is the preferred nethod noving forward; that this
Is due to the lack of tinme and educati on havi ng
custoners largely get used to a day/night rate and
slowy acclimating theminto larger differentials is the
preferred way to nove forward. W recomended an
opt-out option nerely if those differentials were
|arger. Cbviously in a rate case and whatever is put
forward there, the rate case -- the record will speak
for itself and parties are free to argue one way or the
ot her.

W woul d agree that in general that we need to
nove towards a mandatory Tinme of Use option. |If the
differentials were greater than what, for exanple,
what's included in today's Aneren case, | would put
forward that the opt-out option would be preferred. And
again, that's OPC speaking here. |'mnot speaking for
Staff on that, but fromour vantage point it would be
over concerns over custoners having a larger bill than
t hey ot herw se woul d.

Again, with the differentials we're talking

about here, they're relatively small. That is the idea
behi nd the training wheel approach. | can clarify this
in follow up questions if there any. Finally, 1'd |ike

to enphasize that OPCis really |ooking for the
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Comm ssion -- for the Conm ssion's guidance here, and
whet her that request is followed through or not that's
our request.

Again, two rate cases, hundreds and hundreds
of mllions of dollars, double digit studies by third
parties mnd you, nmultiple third parties agai n because |
hear we're engaged with the Brattle G oup again to go
ahead and | ook at nore studies. This is not counting
the focus groups. This is not counting the surveys that
we' ve put out there. |If we were to add all of those
dollars together relative to the actual nunber of
custoners that have participated in this program the
cost benefit ratio would be out of sync.

The costs would far outwei gh the actua
benefits that have been produced. The Comm ssion is in
a perfect opportunity to reverse this trend and nove
forward and to realize the savings and the benefits that
AM can bring forward. W hope that the Conm ssion
gi ves us guidance on that issue. It's the end of
Septenber right now Rates would -- If the Conpany is
they put forward publicly they plan to file, you know,
in the first quarter of 2022, rates, you know, you're
not | ooking for rates to go into effect probably for
about a year fromnow. A year from now seens |like a

reasonabl e anount of tinme for the Conpany to start
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engagi ng custoners in education. A year from now seens
i ke a reasonable anmount of tinme to start really
followng up with all of the noney that we've already
invested. |'mnot even just speaking about the

har dware, but the software, the websites, the coachi ng,
all of this. They're in a very unique position to nove
forward with that. M big concern is that a year from
now we w ||l have another pilot, we wll have anot her
study, and we will continue this process indefinitely.

So the ask here is, you know, at a m ni num
really just to nove forward and havi ng the Conpany
propose sonething that was simlar to what was agreed to
in the last Aneren rate case. A conpany that hasn't
realized this sort of return on and of AM investnents
i ke Evergy has but is noving forward wwth a nmuch nore
proactive AM Tine of Use rollout.

"1l leave ny corments there. |f there are
any questions, be nore than happy to answer anyt hi ng.
Thank you.

JUDGE PRRDA N: Dr. Marke, thank you. Let ne
see if we have any bench questions. M. Chairman, any
guesti ons?

CHAI RMAN SI LVEY: No questi ons.

JUDGE PRIDA N:  Thank you. Comm ssioner Rupp?

COW SSI ONER RUPP:  Yeah, 1'll never miss the
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opportunity to speak with the good Dr. Marke. First
of f, thank you, Doctor. | really appreciate how you
started wth a positive and you really kind of did take
the step back that we all kind of do need to see. And
that's hat tip and hand claps to the Conpany. You guys
did a good job on educating people. You did a great job
with your Wait '"til 8 and people understood it and you
saw the reduction in energy. You saw the reductions
that were inpressive. Dr. Marke, you said if we saw
those in a MEEIA program we'd be super happy. That's a
great line. | nmean, we would be. And now we're | ooking
at this going well. So I believe that the Conpany has
t he opportunity now, and I think the Conm ssion shoul d,
and | woul d encourage all intervenors, all third
parties, all Staff, all OPC, all w tness, anybody that
even has a renote interest in this case to put forth
sone form of a reasonabl e opt-out default option of TQOU
for the Conm ssion to consider.

If that is presented, it will be heavily
consi dered by certain Conm ssioners, and | believe we've
seen this already done in the other side of the state.
So | encourage that. You are asking for direction
hopefully that will serve as sone direction. But
Dr. Marke, | guess ny question to you is in the

| egi sl ature when there's an issue that you don't want to
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deal with, what do you do to it?

DR. MARKE: You punt it.

COW SSI ONER RUPP:  You study it.

DR. MARKE: That too.

COWMM SSI ONER RUPP:  You create an interim
comm ttee over the sumer. You appoi nt sone peopl e and
you st udy.

DR MARKE: Right.

COWMM SSI ONER RUPP: And the fact that we've
had 13 studies, 11 studies, however many, all of us on
the Comm ssion we're in the legislature they all know
t he answer that when you don't want to deal with
sonet hing, you study it. And Bill Kenney is not here,
but this is the nost |ike picturesque, quintessential
i ssue of kicking the can down the road that we have ever
seen here in the Comm ssion. Miltiple years, 13
studies, two rate cases, open dockets and hearings and
things of that nature and here we are at the sane thing
and now we' re tal king about not even doing as nuch as
what we did six nonths ago, a year ago with the other
side of the state. So | guess ny question is nore of a
comment. Thank you for bringing back the big picture
and hel ping us realize the great job that the Conpany
did do in achieving these netrics with their program

and they've proven that they can do it, they've proven
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that the custoners will respond. It's tinme to just |et
themrun and let themrun wth this. Thanks again for
bei ng an advocate for these issues and hopefully you'll
have the guidance that you're | ooking for to cone up
with sone type of reasonabl e opt-out default option for
us to consider. Thank you.

DR. MARKE: Thank you.

JUDGE PRIDA N: Comm ssi oner Col eman, any
guestions?

COWMM SSI ONER COLEMAN:  No questions, Judge.
Thank you.

JUDGE PRIDA N:  Commi ssioner Hol sman, |' m not
sure if you're still with us. Just in case,
Commi ssi oner Hol sman, any questions? Comm ssioner
Kol kneyer, any questions?

COW SSI ONER KOLKMEYER:  No questi ons, Judge.
Thank you.

JUDGE PRIDA@N. | think I just naybe have one
or two qui ck questions. Does Public Counsel have any
f eedback regardi ng the Conpany's shadow billing or have
any recommendati ons on how t he Conpany coul d i nprove
t hat ?

DR. MARKE: | don't off the top of ny head,
Your Honor, but, you know, if sonething novel cones,

we'll be sure to file it in this docket.
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JUDGE PRIDA@ N. Evergy's report discusses the
possibility of offering a subscription pricing option.
Are you famliar wwth any simlar prograns that other
utilities have offered across the country?

DR MARKE: | amfamliar with the Duke
Florida that M. Lutz referenced, and | would direct the
Comm ssion and interested parties, there's definitely
sone good witeups in sone of the trade journals like
M. Lutz was tal king about, Uility Dive, and probably
if you' d just search the word Netflix, you'd find it,
but the idea is that you' d have sone sort of fixed fee
and additional add-ons. |In this case, it mght be a
free thernostat and you would be obliged to go ahead and
al so have events called. That would be the subscription
plus this. So there's sonething additional that woul d
cone to it.

| "' m curious what the Conpany neans by it
because the report itself doesn't go into any great
| engt hs about the Subscription + program You know, the
one concern that we would have is that a ot of the
pl usses are already being realized or offered in other
prograns |i ke MEEIA, for exanple.

JUDGE PRRDAN: Al right. Thank you
Dr. Marke. | don't think | have any further questions.

Anyt hing further fromthe bench or fromthe parties
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before we wap up this on-the-record presentation?

MR. FI SCHER: Judge, on behal f of the Conpany,
| want to thank everyone for giving us the opportunity
to be here today and to discuss these issues. |'m
getting excited about all the next rate cases and al
the discussions that will be continuing in that context.
This has certainly been an informational docket, and I
think M. Lutz and Ms. Wnslow did a good job of
expl oring and explaining to the Conm ssion the Conpany's
plans for the future in that rate case and how we're
taki ng steps to noderni ze our rate structure.

We don't have any request to change rates at
this docket. It's not a contested case. And | don't
think we really got formal evidence to support an order
com ng out of the Conm ssion here, but we're very
grateful for the opportunity to give you a preview of
what's comng in the next rate cases in the next year.
| would offer, if it would be hel pful to the Comm ssi on,
that we'd be happy to file that presentation in EFIS and
provide a copy of those to all the parties of the

presentation we nade today if that would be hel pful.

JUDGE PRRDA N: | expect that what -- M.
Fischer, | appreciate the offer and | woul d appreciate
if that gets filed in EFIS.
MR. FISCHER | tried to take notes as quickly
Tl GER COURT REPORTI NG, LLC 70
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as | could on what Staff was suggesting and | really
m ssed nore points than | got | think. | think it would
be i nappropriate for the Conm ssion to i ssue an order
i ke what Staff is asking here. There's no evidence to
support an order like that. Wile we're certainly
interested in the guidance of the parties and what
they'd like to see, | think the appropriate place to
debate these issues is going to be in the next rate
case. W're looking forward to doing that, to noving
forward, and | appreciate many of the conmments that were
made from the Comm ssion and the Staff and Public
Counsel too about the progress that we're naking here.
Thank you very nmuch for that.

JUDGE PRIDA N:  Anything further either from
t he bench or fromthe parties? Al right. Hearing
not hing, then we will go off the record in this
on-the-record presentation. Thank you so nuch. W are
of f the record.

(Of the record.)
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