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PROCEEDI NGS

JUDGE JACOBS: Let's bring this proceeding to
order. W are now on the record. Good norning. Today
i's Novenber 12, 2020. The tinme is 9:08 a.m The
M ssouri Public Service Conm ssion has set this tinme for
an evidentiary hearing in Case No. EU 2020-0350, which
concerns the Application Filed by Evergy Metro,
| ncor porated and Evergy M ssouri West, |ncorporated for
an Accounting Authority Order Al ow ng the Conpanies to
Record and Preserve Costs Related to COVI D-19.

My nane is Jana Jacobs, and |I'mthe Regul atory
Law Judge assigned to this case. As you know, the
Commi ssioners are Chairman Ryan Silvey, who is present
with us at this tinme, Conmm ssioner WIIiam Kenney, who

is also present with us on the line, Conm ssioner Scott

Rupp, I"'mnot sure if Conmm ssioner Rupp is with us. |
hope Commi ssioners will speak up when they join us.
COW SSI ONER RUPP: | am here, Judge.

JUDGE JACOBS: Thank you very nuch,

Commi ssioner Rupp. WII you say hello one nore tine for

ne.
COW SSI ONER RUPP: | am here.
JUDGE JACOBS: Ckay. | wasn't able to find
that line. Yes, | see your nane. Thank you so nuch,

Commi ssi oner Rupp. W al so have Comm ssi oner Mai da

TI GER COURT REPORTI NG LLC 23
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Col eman on the line with us this norning and
Comm ssi oner Jason Hol sman is al so on the Comm ssion. |
don't know if Comm ssioner Holsman is with us or not
this nmorning. So those are the Comm ssioners, and we do
have several of themwth us here this norning for the
heari ng.

W are going to start with entries of
appearance. |'mgoing to note for the record that
M ssouri-Aneri can Water, Spire M ssouri and Ameren
M ssouri have been excused from appearing. So they wll
not be maki ng appearances today.

And to save tinme this norning, if your current
mai | i ng address, phone nunber and enail address are on
the record in this case, you can enter an appearance
this nmorning sinply by introduci ng yourselves stating
your nane and letting the Conm ssion know what party you
represent. That will save us a little bit of time in
the entries of appearance. So we can get started with
counsel for Evergy Metro and Evergy West, please.

MR. FI SCHER  Thank you, Judge. On behalf of
the applicants in this case, let the record reflect the
appear ance of Robert J. Hack, Carl Zobrist and nyself,
James M Fischer, and our contact information is on the
application and other pleadings in the case.

JUDGE JACOBS: GCkay. And appearing here today

TI GER COURT REPORTI NG LLC 24
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| know you're here, M. Fischer and M. Hack, |'ve also
seen him |Is it just the two of you or is there any
ot her counsel on the line this norning?

MR. FISCHER: | think Carl Zobrist is in the
conference roomin Kansas City.

JUDGE JACOBS: Gkay. Thank you. That's the
information | needed. Is that right? Is M. Zobrist
present in Kansas City?

MR ZOBRI ST:  Yes.

JUDGE JACOBS: GCkay. Thank you. So we can
proceed to any entry of appearance for Staff, please.

M5. MYERS: Good norning, Judge. M nane is
Jame Myers, and | represent the Staff of the M ssour
Public Service Comm ssion and ny address and phone

nunber are already on record.

JUDGE JACOBS: Thank you very nuch, Ms. Mers.

We can proceed to the Ofice of the Public Counsel,
pl ease.

MR. HALL: Good norning, Judge. Caleb Hal

appeari ng on behalf of the Ofice of the Public Counsel.

My contact information has been included on various
filings in the record.

JUDGE JACOBS: Thank you very nuch, M. Hall.
W can nove on then to M dwest Energy Consuners G oup,

pl ease.

TI GER COURT REPORTI NG LLC
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MR, WOODSMALL: Good norning, Your Honor.
David Whodsmal | for MECG

JUDGE JACOBS: Ckay. | wasn't able to tell,
M. Wodsmall, if you're -- Oh, there you are, | see
your video now. Thank you.

All right. And then for Mssouri |ndustrial
Energy Consuners, please? And I'mafraid that you're
muted, Ms. Plescia. Sorry. That happens to ne all the
time.

M5. PLESCI A:  Thank you. Diana Plescia of the
law firmCurtis, Heinz, Garrett & O Keefe. | represent
M ssouri Industrial Energy Consuners. Thank you.

JUDGE JACOBS: Thank you very nmuch. |1'msorry
| ran over you there. W can now proceed to Nationa
Housi ng Trust.

MR, LINHARES: Sorry. Can you hear ne?

JUDGE JACOBS: Yes.

MR, LINHARES: This is Andrew Linhares
representing the National Housing Trust. | amwth
Renew M ssouri .

JUDGE JACOBS: Thank you very nmuch. And is
t here other counsel present as well for Renew M ssour
or are you representing National Housing Trust and Renew
M ssouri ?

MR. OPITZ: Good norning, Judge. This is Tim

TI GER COURT REPORTI NG LLC 26
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Qpitz, and I'mrepresenti ng Renew M ssouri in this case.

JUDGE JACOBS: Gkay. |'mlooking for
M. Opitz. | didn't see video yet. | can't tell if
you're on video or not.

MR OPITZ: | amon video.

JUDGE JACOBS: Now | see you. Thank you.

MR, OPI TZ: Thank you, Judge.

JUDGE JACOBS: Al right. So then who do we
have here to enter an appearance for Sierra C ub?

M5. HENRY: Hi, this is Kristin Henry. W
address is on record. W also have Henry Robertson with
us as well, and his address is on record as well.

JUDGE JACOBS: Thank you very nuch. | think,
M. Robertson, you were appearing by phone; is that
right, sir? M. Henry, do you know if M. Robertson is
actually here with us and m ght be having a techni cal

probl em or not?

M5. HENRY: | heard himidentify hinself on
t he phone earlier. | didn't see his nanme appear so |I'm
not sure if he's still with us.

JUDGE JACOBS: Ckay. So I'mgoing to give M.
Robertson anot her chance to figure out if he's nuted or
for some other reason is not able to actually identify
hi rsel f and enter an appearance today. | did hear his

voice earlier as well. So w'll see if we hear from M.

TI GER COURT REPORTI NG LLC
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Robert son agai n.

M5. HENRY: Thank you.

JUDGE JACOBS: GCkay. And then for Spire
M ssouri -- oh, no, I'msorry, they're excused. So
that's it for appearances today.

All right. So as everyone knows, this hearing
I's being conducted by video and tel ephone conference.
Among | egal counsel, those of you who are able to appear
by video, npbst of you have done so. | appreciate that.
In general, attorneys should remain present by video.

O course, you may have a personal situation that arises
that requires you to cut your video feed briefly, and
you should feel free to do that, perhaps to shoo a cat
of f your desk or whatever el se you mght need to do.

As for witnesses, witnesses are not expected
to remain visible by video for the duration of the
hearing. Instead, w tnesses can connect their video
when they take the stand so to speak and give their
testi nony and then they can disconnect video after that.

|"d ask everyone to the extent that you can
pl ease silence your cell phone and all the alerts you
m ght have set up on your conputer and other tech today
just to avoid those interruptions. Please try to keep
your line on nmute unless you' re speaking. That wll

allow us to have a nmuch clearer |ine of conmunication

TI GER COURT REPORTI NG LLC
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today. The chat function in this programis public
only. You can't do private chats. The only reason
anyone should be using the chat is maybe as a backup to
let me know if they're having sone kind of technical
probl em and they have no ot her way of comrunicating wth
me. So | wll be looking at that, but it's probably not
the nost direct route to conmunicate. Just be aware
that those chats are not part of the record of this
proceedi ng and that they are public and available to
ever ybody.

The audio fromthis hearing is al so being
broadcast via webstream fromthe Conm ssion's website.
So in general I'"'mgoing to try to break every two hours.
This norning we need to break no |ater than 11:45 a. m,
because the Comm ssion has a weekly agenda neeting and
graciously rescheduled that to noon for us. So we w ||
have to nake sure that we are done by 11:45 this
nmorni ng. Please feel free to speak up and I et ne know
if you need a break.

Al right. So the parties have generally
identified all the docunents that they anticipate
offering on the record and are going to use at this
hearing. However, | think OPC was having a technica
problem So at sone point we mght get around to

di scussing with themwhat their status is. | haven't

TI GER COURT REPORTI NG LLC 29
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had a chance to -- No, it doesn't |look Iike |I have
anything in email right now clarifying whether they were
able to distribute exhibits. The |ast nessage |I'd had
from OPC was that there was an enail problem So we did
have an exhibit list, but |I don't knowif we actually
had premarked exhi bits.

MR, HALL: Judge, ny understanding is that --
Judge, this is Caleb Hall fromOPC. M understanding is
that separate emails were sent after ny technical issues
fromour office assistant and all those exhibits should

have gone out. Wre you not included on those emails?

JUDGE JACOBS: | don't have any email from OPC
wth exhibits attached.
MR, HALL: Well, | have them avail able now to

send out to the parties. The larger issue that |'ve

di scovered is that the PSC and OPC are on separate enai
servers despite both being within the sane depart nent,
and so | cannot send any file larger than 50, 000

kil obytes out to anyone outside of our office.

JUDGE JACOBS: So | think there's an easy way
that we can deal with this. |If you can make filings in
EFI'S, which you clearly can, you could distribute your
proposed exhibits by filing themin EFIS and that shoul d
avoid that problem Do you think that woul d work?

MR, HALL: | think that is definitely one

TI GER COURT REPORTI NG LLC 30
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solution. | believe based on the docunents and revi ew
of what we plan to offer here today | believe nost if
anything we can offer we can readily present via emil.
The larger files are copies of OPC testinony that's

al ready been prefil ed.

JUDGE JACOBS: Right. And actually
technically speaking under the orders in this case it
wasn't necessary for all of those to be attached. |If
you just identify that for everyone and everyone knows
that it's your prefiled testinony that you're going to
of fer as OPC exhi bit nunber whatever, then | think that
covers it, as far as I'mconcerned. |If parties have
ot her concerns about that, they can speak up.

MR, HALL: Understood, Judge. At this nonent
| didn't get clarification fromthe court reporter if
she al so woul d require those exhibits then.

JUDGE JACOBS: W haven't addressed that with
the court reporter.

MR, HALL: Ckay. [I'll wait for that.

JUDGE JACOBS: Were are we with the enail
that already did go out that had sone prenarked
exhibits, because | went through and tried to see if OPC
was of fering sone materials that actually are not
already filed in this case in sone formand there were

some things | wasn't able to find. So are those going
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to be provided to ne so that | can also provide themto
t he Conm ssion to be prepared?

MR, HALL: Yes, | can do that right now.

JUDGE JACOBS: It sounds |ike what happened
was that information was shared anong the parties, which
Is excellent, but I just wasn't included on those?

MR HALL: | believe that is what happened.

JUDGE JACOBS: GCkay. All right. So it sounds
like this is going to be easy to resolve. So that's
great. Al right. So | don't think -- | think the next
thing maybe to discuss with exhibits is to talk to M.
Bentch about whether it's useful to her to receive all
the exhibits or not. So ny understanding is that the
court reporter takes the exhibits and essentially marks
t hem and then passes themon to the Conmm ssion, and what
we're doing in this proceeding is marking them
essentially electronically and then the Conm ssion w ||
file them | don't knowif Ms. Bentch is confortable
speaki ng up right now when we're on the record. That's
where we are. Do you have anything you want to tell us,
Ms. Bentch?

| think what we're going to do is if we get to
t he point where we feel |ike we have to distribute
addi ti onal exhibits, we will just at the break or

whatever | wll try to talk to Ms. Bentch about whether

TI GER COURT REPORTI NG LLC
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it's necessary to include her. Ckay. So we're going to
nove on.

MR, HACK: Judge, can you hear ne? This is
Rob Hack for Evergy.

JUDGE JACOBS: Yes, | can.

MR. HACK: Ckay. Thank you. | show as nuted.
| have one question for you, one notification to you and
the parties. There may be one exhibit that we w ||
propose to offer that hasn't been identified to the
parties yet. W identified that late after we had sent
t hose exhibits out, and I just wanted to alert you to
t hat .

JUDGE JACOBS: Ckay. So | appreciate the fact
that it |ooks |ike sonmeone put sone effort into
assenbling a distribution list of sonme kind. |t |ooks
i ke we should be able to pretty easily distribute
docunents to people who need to see them Hopefully
we'll have a very mniml nunber of not yet identified
docunents to handle that way, but it |ooks like we're
prepared to do that. So | think that's fine.

MR. HACK: Thank you.

JUDGE JACOBS: Al right. So we're going to
follow the order of opening statenents and the order of
Wi t nesses and cross-exam nati on proposed by the parties

on COctober 23. However, | do have one adjustnent that

TI GER COURT REPORTI NG LLC 33
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|'"d like to suggest, and it's ny understandi ng that

M. Geg Meyer, who is the only wtness for M ssour

| ndustrial Energy Consuners and M dwest Energy Consuners
G oup, needs to appear today. |Is that correct, M.
Wodsmal | or Ms. Pl escia?

MR, WOODSMALL: | talked to G eg Meyer | ast
ni ght, and he has cleared his conflict so we can take
himin whi chever order you prefer.

JUDGE JACOBS: GCkay. So he no longer needs to
appear today?

MR, WOODSMALL: Correct.

JUDGE JACOBS: GCkay. Al right. So then we
can just proceed as the parties had proposed. And then
we do al so have a concern with M. Caisley. W
understanding is that M. Caisley, a witness for Evergy,
is available only this norning; is that correct,

M. Fischer or M. Hack?

MR. HACK: That is correct. | know he's
available this norning. What | don't know for certain
is if he could be available after this norning.

JUDGE JACOBS: GCkay. So | think what | was
hoping we would do is just make sure that we hear from

himthis nmorning. By "this norning," that means before
11: 45.

MR HACK: Perfect.
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MR. FISCHER | believe he's listed as our
first wtness, Judge.

JUDGE JACOBS: Yes. Gkay. So those were all
the prelimnaries that | wanted to di scuss before we get
into opening statenents. The other thing | would note
about that is that because we have a witness that we
need to hear frombefore we break for agenda, | woul d
propose that questioning of counsel after opening
statenments woul d be deferred until after all opening
statenents have been made. That will give us a chance
to assess how nuch tinme we have for M. Caisley's
testimony. | wouldn't think that woul d cause any severe
problens for counsel as it's really just a convenience
for the Conm ssion to be able to ask those questions
right away. But that's the procedure that I'mgoing to
propose that we use to nake sure we have tine for
M. Caisley.

So does anybody have any comment on that or
any additional prelimnary matters to discuss before we
nove on to opening statenments?

COW SSI ONER HOLSMAN:  Judge, this is
Commi ssioner Holsman. | just wanted to check in.

JUDGE JACOBS: Oh, good. Thank you for
letting us know that you are here, Comm ssioner Hol snan.

| didn't catch whether you have video today or what |ine
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you're on. Do you want to speak up one nore tine?

COWM SSI ONER HOLSMAN:  No, |'mjust audio.

JUDGE JACOBS: | see which one you are so I'm
going to renane that so | know your line and I know when
you' re present. Thank you.

COW SSI ONER HOLSMAN:  Thank you.

JUDGE JACOBS: Al right. So let ne just send
a qui ck nmessage here to | et everyone know we're going to
be starting with opening statenents and then -- Did any
of the parties have any prelimnaries? 1| don't see
anybody who | ooks |ike they have anything they need to
say. Ckay. So |ooks like we can get started with
openi ng statenents. And we would start with Evergy. |
believe that's M. Fischer. And there is a presentation
that is on the screen that was teed up.

MR. FI SCHER: Thank you, Judge. May it please
the Comm ssion. M nane is JimFischer speaking today
on behal f of the applicants in this case. Although the
first issue on the list of issues is a question of
whet her the COVID-19 pandemic is an extraordi nary event,
| think we've all experienced personally the
extraordinary times of 2020. W' ve all experienced the
stay at hone orders and the shelter in place orders and,
of course, such orders have applied to Evergy's

enpl oyees, as well as its custoners.
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Many of Evergy's enpl oyees, including our
wi tnesses in this case, have been working from honme for
nmonths. We've all experienced cl osed businesses,

i ncluding restaurants, theaters, churches and nost every
non-essential business. W've all experienced the early
cl osing of schools, colleges and universities and nore
recently schools going virtual or a conbination of

i n-person and online cl asses.

Per haps nost inportantly we've all heard the
daily news reports of thousands of new COVI D-19 cases
and over 240,000 tragic deaths fromthe virus in the
United States. And many of us have friends and famly
t hat have been adversely affected by this contagi ous
virus. It has been an extraordinary and unprecedented
times for Evergy, its custoners, its enployees, our
state, our country and for that matter even our planet.

As |'Il discuss in a nonent, many of the
parties to this case, including the Staff of the
Comm ssion, MEC, MECG and the Sierra Cub, as well as
t he Conpany, have recogni zed the extraordi nary nature of
t he pandem ¢ and have entered into a Non-Unani nous
Stipul ati on and Agreenent which recommends a resol ution
of the issues in this case.

Several other parties, including Areren, Spire

and M ssouri-Anerican Water Conpany, have indicated that
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t hey don't oppose the resolution of the case on the
basis of this stipulation.

Publ i c Counsel and the National Housing Trust
have fil ed pl eadi ngs opposing the stipulation. Public
Counsel has asserted in this case that the pandemc is
not an extraordi nary event for Evergy and i s opposing
the stipulation and agreenent. For the reasons that are
quite apparent to anyone that's |ived through 2020 and
the testinony in this case, this position should be
rej ected.

In response to these extraordinary timnes,
Evergy has adopted a conprehensi ve COVI D-19 custoner
response plan that we have fully devel oped and
communi cated to assi st custoners during these
extraordinary times. As Chuck Caisley explains in his
testi nony, Evergy has been an industry |eader in our
response to custoners' needs during the pandem c.

The Conpany was one of the first public
utilities to announce a volunteer noratoriumon
di sconnecti ons of service for nonpaynent. That
norat ori umincl uded waiving all charges, fees and
deposits typically associated with nonpaynent or |ate
paynent of bills. The Conpany has continued to lead in
devel opment of alternative paynent arrangenent plans,

i ncl udi ng being one of only a handful of investor-owned
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utilities in the United States that offered incentive
prograns offering bill credits for custoners who nade
paynent arrangenents during the pandem c. The Conpany
has al so provi ded additional support to help the
customers in our conmunities to recover fromthe inpact
of COVID- 19 pandem c effects, including a pledge of $2.2
mllion in contributions to hel p agencies, communities
and custoners. Included in this support is $400, 000

al ready pl edged for Evergy energency grants to help
nonprofit agencies on the front |ines that have renmai ned
open and are delivering essential services.

Al so included is $800,000 in grants to
nonprofit agencies for Evergy's Honetown Economi c
Recovery Programthat will help build back our | ocal
econom es by supporting small businesses and
entrepreneurial efforts, business attraction and
retention and workforce training and devel opnent.

I n addition, Evergy has announced that it is
committing up to $1 million to Doll ar-Ai de, Project
Deserve and ot her prograns that assist custonmers with
energy bill paynents. These contributions are being
recorded below the line, and the Conpany w Il not seek
to recover themin rates. These actions, in conbination
with Evergy's custonmer conmuni cation and outreach, has

reduced net residential arrearages bel ow the
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pre-COVID-19 levels by the end of August.

Al t hough the governnent restrictions have been
rel axed since the first stay at hone and rel ated orders
were issued, we don't know how | ong the pandemc wl |
last. But we all know and we will never forget the
events of 2020 as extraordinary and virtually
unprecedented in our tines.

In this proceedi ng, Evergy requests that the
Commi ssion approve its application for an accounting
authority order permtting Evergy to accunmul ate and
defer into a regulatory asset the extraordi nary costs
and financial inpacts as a result of the COVID 19
pandem ¢ as nodified by the Non-Unani nous Stipul ation
and Agreenent filed on October 8, 2020.

Under the terns of the stipulation, the
Comm ssion wll have the opportunity to consider the
costs and financial inpacts for possible recovery in
Evergy's next rate case, which is planned to be filed in
early January of 2022. Wen the Comm ssion reviews the
testinmony in this proceeding, the Commssion will find a
substantial anount of agreenent about what costs shoul d
be deferred for consideration in the next rate case.

This slide is included in the surrebuttal
testinmony of Darrin Ives. It shows that the Conpany,
Staff, MEC and MECG agree that the Comm ssion should
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aut hori ze deferrals of certain pandem c-rel ated costs.
The Conpany, Staff, the M ssouri Industrial Energy
Consuners, the M dwest Energy Consuners G oup and the
Sierra Club joined in the Non-Unani nous Stipul ati on that
| nmentioned that was filed in Cctober of 2020.

|'"d like to briefly summari ze the main
provi sions of the stipulation, and then |I'll address
your questions about it at the appropriate tinme, Judge.
Paragraph 2 of the stipulation |lists the increnental
costs caused by the COVID pandem c that would be tracked
and deferred into a regul atory asset beginning March 1
of 2020. These costs include new or increnental
operati ng and mai ntenance costs related to protecting
enpl oyees and custoners, including cleaning costs and
personal protective equipnent, technol ogy upgrades which
i ncl ude equi pment directly related to enabling enpl oyees
to work from hone and associ ated contract | abor,
enpl oyee sequestration preparation costs, bad debt
expense due to COVID- 19 to the extent total bad debt
expense exceeds |evels included in the cost of service
of the last rate case, costs related to any assi stance
prograns inplenented to aid custoners with paynent of
el ectric bills during the pandem c except for those
prograns that | just recently nmentioned that are being

paid for by Evergy's sharehol ders, and waived | ate
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paynment and reconnection fees.

Paragraph 3 is an agreenent to track all costs
separately for Evergy Mssouri Metro and Evergy M ssour
West .

Par agraph 4 quantifies the bad debt expense
and | ate paynent and reconnection fees fromthe | ast
rate case.

Paragraph 5 states the agreenent of the
parties to defer the issue of carrying costs to the next
rate case.

Par agraph 6 states the Conpany's agreenent not
to defer into a regulatory asset any | ost revenues from
reduced custoner usage during the pandem c.

Paragraph 7 lists operating cost reductions
that will be tracked and netted agai nst the deferred
costs.

Par agr aph 8 di scusses the duration of the
accounting authority order, which will be until March
31, 2021, unless it's extended, renewed or term nated
upon agreenent of the signatories and the Conm ssion or
approved by the Comm ssion if brought to the Conm ssion
by a signatory party if all the signatories do not
agr ee.

There are also provisions related to the

treatnment of the deferral of uncollectible expense which
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will end on Septenber 30, 2021. |[If actual net
wite-offs exceed the uncollectible expense in the | ast
rate case on a quarterly basis by at |east 10 percent,

t hen the excess anounts above the rate case |evel would
be deferred. |If the actual net wite-offs on the other
hand turn out to be I ess than the anmount in the | ast
rate case by 10 percent or nore, the difference will be
used to offset any uncollectible expense recorded into a
regul atory asset.

Paragraph 9 includes provisions related to the
information that will be filed wth the Conm ssion
related to the pandem c.

Now, ski pping to paragraph 16, the Conpany
agrees to evaluate the advisability of extending its
COVI D-19 custoner arrearage paynent plan beyond Decenber
31, 2020 and its cold weather rule paynent plans beyond
March 31 of 2021 in consultation with Staff, Public
Counsel and the National Housing Trust.

Now, there is a typo in the | ast sentence of
t hat paragraph. The stipulation states that the Conpany
al so agrees to evaluate the advisability of offering
addi ti onal custoner assistance prograns after Decenber
31 of 2021. That date should be Decenber 31 of 2020. |
think all the parties are agreeable to that. |I'm

getting quite a bit of feedback. | don't know if
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sonebody can mute their line. Gay. Thank you.

| n paragraph 18, the Conpany agrees that it
wi Il continue the practices currently in place of
wai ving | ate paynent fees and not undertaking full
credit external reporting of its custonmers for the
duration of the approved AAO for pandem c-rel ated
incremental costs and cost reductions.

| think the remai ning provisions of the
stipulation largely discuss the nechanics of the
agreenent and specify that the signatories reserve the
right to review and chall enge the Conpany's recovery of
COVI D-19 costs in the Conpany's next general rate case

Judge, we woul d respectfully request that the
Commi ssi on approve the Non-Unani nous Stipul ati on and
Agreenment, which is the joint recommendati on of the
Conpany, Staff, MEC, MECG and the Sierra C ub.

Now, the Ofice of the Public Counsel opposed
the deferral of COVIDrelated costs in their testinony
on the theory that COvVID-19 -- that the COvVI D-19
pandenmic is not an extraordinary event for Evergy under
the Uni form System of Accounts. For all the reasons
that |'ve previously nentioned, the Comm ssion shoul d
find the pandem c is an extraordi nary event for the
Conpany and its custoners.

Publ i ¢ Counsel also raised the topic of
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general instruction nunber 7 related to the accounting
of extraordinary events or extraordinary itens on a
conpany's incone statenent. While this instruction
applies to the accounting of extraordinary itens on the
i nconme statenent, it has nothing to do with the bal ance
sheet presentation or the determ nation of whether costs
may be deferred into a regulatory asset or a regul atory
litability. Those terns, regulatory asset or regulatory
liability, are not even nentioned in general instruction
nunber 7.

Based upon our research, it appears that
M ssouri is the only state that has relied on general
instruction nunber 7 in any AAO case. W recognize that
t he Comm ssion does have the broad discretion to
evaluate the facts and the circunstances presented in
determ ning the appropriateness of deferral treatnent.
And Darrin lves discusses this issue at sone length in
his testinony based upon his understandi ng of the USOA
as a CPA, and his opinion has been confirned by the two
| ar gest i ndependent accounting firns and the accounting
staff at the FERC

As M. Ives explains, Evergy believes that the
Comm ssion has the broad discretion to authorize the
deferral of costs and financial inmpacts w thout being

limted by general instruction nunber 7. Assertion by
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parties that the USOA general instruction nunber 7
criteria nust be net to authorize deferral treatnent are
just sinply not correct. |In fact, this Conm ssion has
denonstrated in numerous cases that they may authorize
deferral treatnent for costs w thout referencing or
relying upon that general instruction.

The Public Counsel has al so discussed the 5
percent materiality standard in general instruction
nunber 7. As |'ve already explained, Public Counsel's
reliance upon that general instruction is msplaced, but
nore inportantly the Conm ssion has al so previously
ruled that materiality is not case dispositive.
Certainly the Conm ssion has often in the past
aut hori zed deferral of costs that did not reach that 5
percent of inconme |evel. For exanple, the Comm ssion
has aut horized AAGCs and trackers associated wth changes
to the cold weather rule, the electric vehicle charging
costs, green tariff programcosts, |ead service |line
repl acenent costs, Y2K costs, ice stormcosts, security
costs and numerous ot her occasions where the | evel of
cost did not reach the 5 percent of incone |evel.

In any event, as Staff Wtness Bolin
recogni zes on page 6 of her rebuttal testinony, we don't
know how | ong the pandemic will last and we don't know

the full extent of costs and financial inpacts at this
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time. And recently the Comm ssion has al ready
aut hori zed simlar AACs for Spire and M ssouri-Anerican
Wat er Conpany.

The Public Counsel has al so nmade several
cust omer specific recomendations related to waiving
di sconnection and reconnecti on fees, expandi ng paynent
pl ans and matching prograns for bad debts. W believe
t hese itens have been adequately addressed by the
Conpany's COVI D-19 custoner response plan and its
shar ehol der funded custoner prograns and they're outside
t he appropriateness of this AAO proceedi ng.

Turning to the National Housing Trust, the
Nati onal Housing Trust Wtness Roger Colton did not
specifically address these COVID-rel ated costs in his
testinmony. Instead he focused on custoner issues which
we believe are adequately addressed by the Conpany's
COVI D- 19 custoner response program and are outside the
scope of this proceeding.

Publ i c Counsel W tness Marke supported the
expansi on of those custoner prograns but only on the
condition that the Conpany's sharehol ders pay for the
expansi on. The Conpany di sagrees with that proposal.
So in closing, |'d be happy to take your questions at
the end or whenever it's appropriate, and thank you very

much for your attention today.
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JUDGE JACOBS: Thank you very nuch,

M. Fischer. Because it is 9:43, we've got a couple
hours to get testinony taken care of from M. Caisley
and the ot her opening statenents, |'mgoing to have us
proceed to the next opening statenent before any
guestions are given to you. So let's proceed with
Staff's opening statenment. Thank you.

M5. MYERS: Thank you, Judge. My it please
the Comm ssion. M nane is Jame Myers, and | represent
the Staff of the Conmssion in this matter. First,
Staff filed rebuttal and surrebuttal testinony in this
matter and ultinmately after negotiati on anongst the
parties Staff becane a signatory, along wth Evergy,

M EC, MECG and Sierra club to a Non-Unani nous
Stipulation and Agreenent filed on COctober 8 of 2020.
Staff believes the ternms of the Non- Unani nous
Stipulation and Agreenent are reasonabl e and consi st ent
wth the public interests, and Staff recommends the
Comm ssion issue an order consistent with the terns of
t he Non- Unani nous Stipul ati on and Agreenent that

aut hori zes Evergy to track and defer into a regul atory
asset increnental costs directly related to the COVID 19
pandeni ¢ begi nning March 1 of 2020. These specific
costs are in paragraph 2 of the Non-Unani nous

Stipul ati on and Agreenent.
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Additionally, and | know M. Fischer just
wal ked t hrough the stipulation and agreenent, but just
toreiterate, Staff would al so reconmend t he
Comm ssion's order authorizing Evergy to track and defer
certain COVID financial inpacts as M. Fischer
described. Also include the terns in the Non-Unani nous
Stipulation and Agreenent related to carrying costs
found in paragraph 5, |ost revenues in paragraph 6,
savings to be deferred that's addressed in paragraph 7,
duration of the AAO which is in paragraph 8, reporting
of information which is in paragraph 9, accounting
practices and procedures in paragraph 13, future
recovery addressed in paragraph 14, arrearage paynent
plan commtnents in paragraph 16, custoner protections
i n paragraph 18 and the ot her paragraphs which |'ve not
specifically listed that are contained in the
Non- Unani nous Stipul ati on and Agreenent.

Now, Staff does not recommend the Conm ssion
order include the recommendati ons nade by OPC and NHT
that were not included in the Non-Unani nous Stipul ation
and Agreenent. The additional recomendations not
i ncl uded in this Non-Unani nous Stipul ati on and
Agreenent, as M. Fischer noted, are beyond the scope of
what is considered in an AAO application. Staff would

direct the Comm ssion's attention to Case No.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

49



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EU- 2020- 0350, Vol. 11

EOQ 2020-0383 for infornmati on on COVID 19 prograns that
Evergy is offering its custoners.

Additionally, Staff would direct the
Comm ssion to Staff Wtness Natelle Dietrich's
testi nmony, her surrebuttal testinony in this matter,
where Ms. Dietrich states that many of the
recomendati ons that have not been included in the
Non- Unani nous Stipul ati on and Agreenent are nore
appropriate for consideration in the docket the
Commi ssion opened to consider the best practices for
recovery of past-due utility custoner paynents after the
COVI D- 19 pandem c energency. That file nunber is
AW 2020- 0356.

Now, M ssouri courts have recogni zed the
Comm ssion's authority to authorize in the formof an
AAO a utility to defer and capitalize certain expenses
until the tine it files its next rate case. Wile the
courts have recogni zed the Comm ssion's authority to
aut hori ze an AAO in extraordi nary and unusua
ci rcunstances, there's nothing in Mssouri |aw or
Commi ssion rule that limts the Conm ssion to granting
of an AAOto any particul ar set of circunstances. Thus,
it is up to the Commssion's discretion to determne if
a set of circunstances is appropriate for the

aut hori zati on of an AAQO
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Staff believes and woul d recommend the
Comm ssion find that the current COVI D19 gl obal
pandemic is an extraordinary event. It is unlike any
event we have experienced in our lifetines, as
M. Fischer described. The pandemic is also unusual in
nature and that is expected to continue to last for a
nunber of nonths unlike nost events for which utilities
request an AAO which costs are incurred in a very
limted tinme frane such as an ice stormor a tornado.

Lastly, it is inportant to note that while
Staff recommends the Comm ssion issue an order
consi stent with the Non-Unani nous Stipul ati on and
Agreenent that allows anobng other things Evergy to defer
certain costs and savings, an AAOis not a guarantee of
recovery for the utility. |In authorizing an AAQ the
Commi ssion is sinply allowng for certain costs to be
separately accounted for for possible future recovery by
Ever gy.

In Evergy's next general rate case, Staff w |l
| ook at any costs and savings Evergy is permtted to
defer and Staff wll nmake its recommendation in that
future proceeding on what it believes is appropriate for
Evergy to recover.

Now, Staff had four witnesses file testinony

inthis matter: Kinberly Bolin, Byron Mirray, Robin
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Kliethernmes and Natelle Dietrich. Al four of Staff's
W tnesses are present today and like nme we are all
avail abl e to answer questions at the appropriate tine.
Thank you.

JUDGE JACOBS: Thank you very nuch, Ms. Mers.
|"mgoing to note now that you've referred to
EO 2020- 0383 and AW 2020- 0356, and | woul d propose that
t he Conmm ssion would take official notice of those
cases. Does any party object to that? Ckay. So the
Comm ssion will take official notice of the cases
referenced by Ms. Myers in her opening and we can
proceed now to hear from Sierra Cub. Thank you.

M5. HENRY: Thank you, Your Honor. May it
pl ease the Conmi ssion. M nane is Kristin Henry, and |
represent the Sierra Club in this matter. Evergy
requested authorization fromthe Comm ssion to create an
accounting authority order, or an AAQ, for eight
different types of costs or |ost revenue. These costs
and | ost revenues are listed as issue nunber 3 with nine
subi ssues.

These requests actually fall into four
di stinct categories. The first is for costs directly
related to the COVID- 19 pandem c. The second are
revenues that Evergy earned but didn't collect because

of the pandemc. The third is for |lost or unearned
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revenue because of volunetric sale changes associ at ed
with the pandemc. And finally, a catch-all request for
any ot her costs or expenses.

Sierra Club submtted expert testinony of
Cheryl Roberto with regard to Evergy's request to create
an AAO for |ost or unearned revenue because of
vol unetric sal e changes associated with the pandem c.
Ms. Roberto's testinony detail ed many reasons why the
Commi ssion should not create an accounting authority
order for lost or unearned revenue, including, first,
the fact that unearned incone does not qualify as a
regul atory asset under the Uniform System of Accounts.
Wil e Evergy makes much in its application of the
extraordi nary nature of the COVID pandem c, the question
of extraordinary only goes to whether the timng of an
accounting claimcan be noved to another reporting
period. Evergy never addresses the threshold issue
under the Uniform System of Accounts which is whether
unearned revenue is a recordable accounting item
Unli ke the clains Evergy had made for its actual,
reasonabl e and prudently incurred costs related to the
COVI D- 19 pandenmic, selling electricity then expected to
a commercial and industrial custoner is not an incurred
cost and woul d not otherw se be charged to an expense.

Second, even if |ost or unearned revenue
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resulting fromlower than anticipated sales was a
recordabl e accounting item pursuant to the Uniform
System of Accounts, Evergy nmade no clai mof net

financial harmrelated to | ost or unearned revenue to
denonstrate the significance of the inpact. Third,

di sappointing sales do not qualify for treatnent as a
regul atory asset under the governing accounting rules as
applied in Mssouri. Fourth, the balance of equities
denmonstrates that the Comm ssion should not all ow
deferred accounting for |ost revenue.

Fifth, Mssouri regulation places the risk of

vol unetric electricity sales variation squarely with the
utility. The Conm ssion authorized Evergy's return on
equi ty under circunstances that included this allocation
of risk. If the risk had been allocated to custoners,
t he Conm ssi on woul d have necessarily reduced the return
on equity granted to Evergy to account for the reduction
of risk to Evergy's investors. Sixth, best utility
regul ation practice is for the Conm ssion to recogni ze
the distinction between expenses, foregone revenue and
unear ned revenue. The Conm ssion's enploying these best
practices uniformy deny utility requests to create a
regul atory asset for unearned or |ost revenue due to
COvl D- 19.

On Cctober 8, 2020, a Non- Unani nous
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Stipul ati on and Agreenment was filed with the Conm ssi on.
This stipulation and agreenent was signed by Evergy, the
Staff of the M ssouri Public Service Comm ssion,

M ssouri Industrial Energy Consuners, M dwest Energy
Consunmer Group and Sierra Club. The Non-Unani nous
Stipul ati on and Agreenent would all ow Evergy to create
an AAO for the first two categories of costs which are
expenses directly related to the COVID- 19 pandeni c and
earned but not collected revenue.

Evergy woul d not get an AAO for the third or
the fourth category which concerns | ost revenue from
reduced | oad and the catch-all category. This
stipulation and agreenent fully resolves the issues
Sierra Club raised through its expert testinony as it
does not allow Evergy to create an AAO for |ost or
unear ned revenue.

In addition, the stipulation and agreenent
contai ns inportant consuner protections. For this
reason, Sierra Club respectfully requests that the
Commi ssi on approve the stipulation and the settl enent
agreenent as fil ed.

JUDGE JACOBS: Thank you very much, M. Henry.
We can proceed now to hear from M ssouri |ndustri al
Ener gy Consuners, please.

M5. PLESCIA: Good norning. My it please the
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Commi ssion. My nane is Diana Plescia and | represent
the MEC. |1'mhere today to support the Non-Unani nous
Stipul ati on and Agreenent which has been summari zed very
well by the other counsel that have spoken before ne.

O particular inmportance to MEC in these negotiations
was the issue of |ost revenues. W feel that the
stipulation strikes a bal ance between the interests of
consuners and the utility and that it's a
forward-thinking stipulation that we think will resolve
i ssues going forward for crucial issues for both the
Conpany and consuners. W believe that the Conmm ssion
shoul d approve the Non-Unani nous Stipul ati on and

Agr eenent .

We do have in evidence in the record or wll
have in evidence in the record the rebuttal and
surrebuttal testinony of G eg Meyer, and he will be
avail abl e for questions fromthe Comm ssion as well as
cross-exam nation by the parties that are contesting the
stipulation. And if the Comm ssion doesn't have any
guestions, that wll conclude ny opening statenent.

JUDGE JACOBS: Thank you, Ms. Plescia. W nmay
have Commi ssi oner questions for counsel on opening after
all opening is done and when we nake sure we can hear
fromM. Caisley this norning. There will be an

opportunity for that. W can proceed now to M dwest
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Energy Consunmers G oup, please.

MR. WOODSMALL: Good norni ng, Your Honor.
David Wodsnmall for the MECG |'Il be fairly brief.
Evergy and Staff did a good job discussing the various
provi sions contai ned in the Non-Unani nous Stipul ation so
| won't go through all those provisions. Instead, |
want to briefly discuss the | aw regardi ng the treatnent
of non-unani nous stipulations. Then | want to address
the standard for issuance of an accounting authority
order. Finally, I will address a couple of the nore
i nportant provisions in the settlenent.

So non-unani nous stipulations. Mssouri |aw
and Comm ssion rules state if a settlenment is unani nous,
you can sinply approve it if you want. You don't need
evi dence to support a unani nous settlenent. That is
what happened with Spire and the M ssouri-Anerican
settlenments. Those settlenents were not opposed.
Therefore, you didn't need to conduct an evidentiary
heari ng and accept evidence. You were within your
authority to sinply approve those settlenents.

A non-unani nous stipul ati on, however, is a
different issue. Comm ssion rules provide that an
opposed settlenent sinply represents the position of the
supporting parties. You can't sinply approve it.

| nstead, you nust issue a report and order that contains
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findings of fact that are supported by conpetent and
substantial evidence. That doesn't nmean that the
non-unani nous stipulation in this case is worthless.

The signatories to that settlenent naintain
that given the prefiled testinony in this case, as well
as the evidence to be elicited during the hearing, you
may i ssue an order with findings of fact that adopt each
and every of the provisions of the settlenent. MECG and
t he other signatories urge the Comm ssion to issue
findings of fact that adopt all the provisions of the
opposed settlenent. So the |aw regarding AACs, and this
has been addressed sone by M. Fischer, as you're each
aware, M ssouri courts and the Uniform System of
Accounts provide that deferral accounting is only
aut hori zed where an event is extraordinary.

The Comm ssion has held that an event is
extraordinary if it is, quote, abnormal and
significantly different fromthe ordinary and typica
activities of the conpany, end quote. WMECG agrees that
the COVID pandemic is an extraordinary event. Mich |ike
a tornado, ice stormor other act of God, the pandem c
is significantly different fromthe typical operating
conditions of the utility. As such, it is appropriate
to defer certain costs arising out of the pandemc.

| won't take a bunch of your tinme this norning
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di scussing the terns of the settlenent. You are largely
famliar wwth the terns of the agreenent. You have

al ready approved settlenents for Spire and

M ssouri-Anerican which are very simlar to the

non- unani nous agreenent in this case. The settl enent
provides for sone very famliar conponents.

Specifically, the settlenent allows Evergy to defer the
increnmental safety costs incurred to address the
pandeni c.

Additionally, the settlenent allows Evergy to
defer the increase in bad debt expense, as well as the
shortfall in disconnection and reconnection revenues.
These are virtually identical to the Spire and
M ssouri - Aneri can settl enents.

| nportant to MECG and consistent with our
testi nony, the settlenent expressly provides that Evergy
will not defer any | ost revenue resulting fromreduced
custoner usage. Frankly, this was a dropdead issue for
MECG. I n previous cases, the Conmm ssion has rejected
the deferral and recovery of |ost revenues. In 2012,

M ssouri Gas Energy sought the deferral of |ost revenues
and the Comm ssion rejected it. In 2014, Aneren sought
the deferral of |ost revenues, deferral and recovery of
| ost revenues associated with an ice stormthat knocked

out Noranda and the Conm ssion rejected it there.

TI GER COURT REPORTI NG LLC 59
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EU- 2020- 0350, Vol. 11

O her Commi ssions have simlarly rejected it,
i ncluding nore recently the Indiana Conm ssion. MECG
bel i eves the deferral of |ost revenues should not be
al | oned and t he non-unani nous stipul ati on precl udes such
a deferral. One major difference between this
settlenent and the Spire and M ssouri-Anerican
settl enments involves the bad debt extension nmechani sm
The Spire and M ssouri-American agreenents sinply state
that Spire and M ssouri-Anerican can seek to extend the
agreenent past the March 31, 2021 deferral period.

Wil e the Evergy agreenent contains a simlar
provision, it also contains an objective test to
det erm ne whether the deferral of increased bad debt
costs should continue. Specifically the bad debts for a
gquarter are conpared to the bad debts included in
Evergy's rates. |If actual bad debts are nore or |ess
t han 10 percent above the anpbunt included in rates, then
the deferral wll continue and this extension can | ast
for two quarters until Septenber 30, 2021

As nmentioned, MECG is presenting the testinony
of Geg Meyer. He'll be happy to address MECG s
original positions in this case, as well as the
reasonabl eness of each of the provisions in the
stipulation. Thank you for your tine.

JUDGE JACOBS: Thank you very nmuch. W can
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proceed now to hear the opening fromthe Ofice of the
Publ i ¢ Counsel .

MR, HALL: Good norning. My it please the
Comm ssion. This is a case about accounting standards,
and Evergy's request does not neet this Conm ssion's
applicable standards. Public Counsel already provided
the reasons why Evergy's request does not neet the
Commi ssion's accounting authority order or AAO standard
inits position statenent filed earlier in this docket.
So | don't really want to bel abor those points.

Instead, | wish to tal k about what this case
is also about. Fairness. Evergy initially requested
for the authority to defer COVID- 19 rel ated increnental
costs and | ost revenues to be considered for recovery in
Evergy's next rate case. Evergy has since nodified its
position with the Non-Unani nous Stipul ati on and
Agr eenent before this Comm ssion.

This stipulation is simlar to that agreed to
with Spire Mssouri and M ssouri-Anmerican Water, but
there are two notable exceptions. First, unlike Spire
or Anerican-Water, Evergy is not coupling its COVID 19
AAO wi th any particular COVID-19 rel ated custoner
program or other financial response. Spire agreed to
i npl ement an arrearage nmatching program and

American-\Water agreed to offer a bill credit for its
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cust oners above and beyond what it already had
previously commtted before it filed for its
application.

Evergy's agreenent refers back to single and
four-nonth paynent plans that were offered through this
August and preexisting custoner protections offered by
t his Conm ssion such as the cold weather rule.

The second exception is that Evergy's
deferrals will go beyond March 31 of 2021. Evergy pl ans
to defer all COVID- 19 rel ated increnental costs and
savings until the end of March. Then afterwards we have
what is being referred to as a bad debt extension
mechanism | like to call it a ganbling provision.

From April 1, 2021 to Cctober, if quarterly bad debts
are higher than what's accounted for in rates, then
Evergy gets to defer the excess.

Evergy's books will then reflect a world where
that financial liability isn't happening. |[|f quarterly
bad debts are | ess than expected, custonmers wn the
ganble and get a credit. The problemwth relying on
ganbl i ng, though, is that the house al ways w ns.

W' ve all been affected by COVID 19 to varying
degrees. Sone have been inconveni enced. Sone have | ost
j obs. Some have | ost |oved ones. How has Evergy been

affected? Seemingly not at all. The evidence Public
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Counsel provides at this hearing shows that Evergy is
not altering its capital expenditure plans in |ight of
COVI D-19's econom c inpact. Evergy has not reduced its
conpensation or benefits for its personnel and upper
managenent, and testinony from OPC wi t nesses Robert
Schal | enberg and Geoff Marke denonstrate that COVID 19
has not had a financial and material inpact on the
conpany. Not necessarily its custonmers but the conpany.
Evergy's response to Public Counsel is not to dispute
this but to argue instead that they don't have to prove
materiality.

During this pandem c, Evergy has been
rel easing statenments to the public telling themthat
when it conmes to COVID we are in this together. Are we?
Seriously. Evergy is asking for an AAO so its books can
reflect earnings that woul d have happened but for
COVID- 19. Evergy is asking for this treatnent for an
event that it argues is extraordinary while al so
claimng that it doesn't need to prove financi al
materiality. Evergy is further asking for a ganbling
provision just in case things get worse after March.

| s Evergy offering sonme sort of paynent plan
or custoner arrearage programto address the coni ng
storn? No. To reiterate, Evergy's position is that it

should be able to insulate its financial books with

TI GER COURT REPORTI NG LLC 63
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EU- 2020- 0350, Vol. 11

deferral accounting; that it's done enough for custoners
this past summer and so everything is fine for the
custoners but also custoners may not be making their
debt obligations after March. So we need a separate
tracker, a separate ganbling.

Evergy's inability to neet the deferra
accounting standards of this Conmmi ssion is reason enough
to reject the stipulation, but this ganbling provision,
this paragraph 8 is especially onerous. GCetting nore
protection fromcustoners and other utilities in the
state while offering even |l ess for custoners is
unacceptabl e to Public Counsel.

We ask that this Commi ssion think so too. The
OPC offers the testinony of three witnesses over the
course of this hearing: Robert Schall enberg as Public
Counsel's Policy Director. He has testified before this
Commi ssi on numerous tines on accounting authority order
standards and he can speak to why Evergy has not shown
it has nmet that standard. David Murray is testifying as
a Chartered Financial Analyst and a Uility Regul atory
Manager for Public Counsel. He can speak to the equity
risk premumthat is already included in Evergy's rates
and how Evergy's rates are set to already account for
sone anount of financial instability.

Dr. CGeoff Marke, Public Counsel's Chief
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Econom st, echoes the findings of M. Schall enberg while
offering his review of Evergy's response to COVID-19 in
hi s recommendati ons on what paynent plans or other
protections the Conmm ssion should consider when
approaching this AAO | invite you to ask questions of
all these witnesses and other witnesses at this hearing.
| wll provide whatever answers | can to your questions
following all opening statenments. | may otherw se defer
to Public Counsel's wi tnesses. Thank you.

JUDGE JACOBS: Thank you very much, M. Hall.
We can proceed now to hear fromthe National Housing
Trust.

MR. LI NHARES:. Thank you, Judge. My it
pl ease the Conmi ssion. M nane is Andrew Linhares. |'m
here representing the National Housing Trust today.
This hearing is taking place at perhaps one of the nost
econom cal ly precarious nonents in the nenory of anyone
living today. COVID-19 infections in Mssouri and in
the United States are at record highs. |t appears
Congress may not pass another COVID relief package even
as federal unenpl oynent insurance begins to end for
mllions of Americans. So we're in for several nonths
of increased unenpl oynment, nounting utility debt,
di sconnections, evictions and the strain on soci al

servi ces.
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To date, the state of Mssouri has not taken
any action to assist Mssouri utility custoners, and
this case presents an opportunity to address a nounting
crisis for Evergy's nost vul nerable custoners and at the
sane tinme to mnimze Evergy's uncollectible expenses
and bad debt related to COVID in order to protect
r at epayers.

Sonme parties argue that NHT's proposals in
this case are inappropriate for an AAO case or are
better raised el sewhere or are already net by existing
prograns. | want to respond to each one of those
argunents. First I'd like to briefly summarize the
areas where NHT is asking for the Conmm ssion to take
action in this case.

NHT' s wi tness Roger Colton's rebutta
testi nony includes several concerns. First, M. Colton
begi ns by denonstrati ng how the pandemc is
di sproportionately inpacting | ow wage enpl oyees and
residents of affordable housing. Mst often through no
fault of their own these custoners are seeing their
enpl oynent and their housing security vanish along with
their ability to pay their utility bills. This is
particularly true of African Anmericans.

M. Colton's testinony notes that African

Aneri cans make up roughly 11 percent of the M ssour
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popul ati on and suffered 33 percent of the state's COVID
rel ated deaths that was in August. In M. Colton's

wor ds, that population which has the |least ability to
respond to the econom c catastrophe caused by COvI D-19
is the same population that is being hit hardest with
the public health and econom c consequences.

Next, M. Colton articul ates several general
principles that the Comm ssion should articulate to
govern a utility's future recovery of COVID 19 costs.
These principles fit wthin the basic framewrk of
Chapters 386 and 393 under M ssouri law in which
utilities have a statutory obligation to provide just
and reasonabl e rates and the Comm ssion has a simlar
duty to only authorize rate changes that are just and
reasonabl e.

The first principle M. Colton asks the
Commi ssion to consider is that Evergy has an obligation
to provide service wthin a | east cost franework. This
is really the heart of NHT's case. The question is
whet her Evergy can make certain investnents in customer
progranms, in resources or in policies that will result
in nore efficient, nore cost effective response to the
COVI D- 19 non- paynent problens which its custoners are
facing and in so doing whether they can mtigate the

costs that will arise and fails to make such
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i nvestnments. NHT believes that without further attenpts
to mtigate custonmer arrearages Evergy may accrue
uncol l ectible debts that it otherwi se may not have thus
i ncreasing the costs that it can recover through an AAO
resulting fromthis case.

There are other principles that M. Colton
addresses including that Evergy shoul d undertake
reasonabl e actions to mtigate the harns of COVI D19
including the inability to pay and that Evergy shoul d
operate in an efficient manner in both its collections
and its expenses needed to nmake those collections. |
won't get into those remaining principles.

| want to transition into the specific
proactive steps that M. Colton recommends Evergy take
that can provide a path for Evergy to reduce costs
relative to alternative approaches. NHT in this case is
requesting that the Comm ssion only approve an AAO on
the condition that Evergy address sone of these steps.
The first is to create a best practice arrearage
managenent program through which custoners can earn
credits to retire arrears over a 12-nonth period. W
recomrend eligibility set at 200 percent of the federal
poverty |level with allowances for |onger termdeferred
paynent pl ans.

The O fice of the Public Counsel just detailed
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the settlenent in the Spire case including the matching
framewor k between ratepayers and Evergy sharehol ders,
and NHT supports that franmework.

The second step in M. Colton's testinony that
he recommends i s expandi ng Evergy's Econom c Rel i ef
Pilot Programby targeting relief to the extrene poor
and by using what we're calling express lane eligibility
and various community outreach strategies to make the
programw dely utilized and wi dely known across the nost
vul ner abl e populations. M. Colton also recommends to
expedite the spending of all approved incone eligible
energy efficiency funds by targeting custoners in
extrenme arrears and increase contributions to
weat heri zati on service providers.

We are not calling for additional energy
efficiency funds save perhaps increased weat herization
contributions. W're calling for the expedition of
exi sting approved energy efficiency funds given that
t hey can address custoner arrears.

Finally, M. Colton recomends renewi ng a
nor at ori um on di sconnections for nonpaynent, suspension
of late fees and simlar steps to assist custoners
t hrough this unprecedented crisis. So NHT views the
non-unani nous stipulation in this case as unacceptabl e

as it does not address any of the steps to limt
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custoner arrears due to COVI D 19.

As far as NHT's positions on the ability to
recover certain costs, we agree wth the provision
limting the recovery of so-called |ost revenues and we
do join the Ofice of the Public Counsel in opposing
provi sions 8(a) and (b) regarding, as counsel for OPC
was expl ai ni ng, regardi ng higher than expected
uncol | ecti bl e expenses or the so-called ganbling
provi sions that he referenced.

Ckay. Next | would like to address various
argunents regarding NHT's testinony and recommendati ons
inthis case. The first being that these proposals |I've
just outlined, they don't belong in an AAO case or
they' re appropriate somewhere else. Wtness for Staff
Ms. Natelle Dietrich argues that while NHT and OPC may
provide a | ot of good information on the effects of
COVI D- 19 on vul nerabl e popul ati ons and perhaps sone best
practice ways to respond, neverthel ess these
recommendati ons are outside the scope of an AAO docket.

As | stated previously, we believe it's
reasonable to insist that Evergy denonstrate its actions
are leading to the | east costs incurred that wants broad
recovery of these COVID rel ated costs.

The Comm ssion is within its rights to order

Evergy to inpl ement customer prograns and take steps to
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m ni m ze custoner debt during the pandemc. W believe
our recommendations are intended to mnimze the very
costs to be recovered as a result of this case. So we
di sagree they're outside the scope.

Ms. Dietrich suggests several other cases
where these recommendati ons nay be nore appropriate, and
just as an initial observation all parties to the
unani nous stipulation in Spire's AAO case have, of
course, indicated their approval to addressing nany of
t hese concerns by signing to that stipulation and that
includes Staff. One of the cases Ms. Dietrich raises is
Evergy's application for approval of COVID 19 custoner
prograns or EO 2020-0383. It's worth noting that Evergy
filed for approval of its prograns on May 22, requested
and received a waiver of the 60-day notice provision and
t hey received expedited approval near six days |later on
May 28. W obviously agree on the need for expedited
action in response to this pandemc, but it did | eave
st akehol ders with no opportunity for intervention or
input. This case is really the first chance
st akehol ders in Evergy have had to obtain an order in
response to the pandemic. The situation is even nore
critical nowthan it was |last spring or sunmer, and it
will only beconme nore-so throughout the winter.

Anot her case related here is the pandem c
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wor kshop docket or AW 2020-0356. | believe that's
right. The Comm ssion opened this docket in May and NHT
has contri buted extensive coments during the sunmer as
part of the energy efficiency for all coalitions'
comments. There's been no Comm ssion order or direction
resulting fromthis workshop to provide relief for
di sconnected custonmers or custoners in severe arrears
due to unenploynent from COVID- 19. So this workshop may
be a place to arrive at a shared approach to electric,
gas and water utilities regarding arrearage nanagenent
and di sconnections and paynent plans and things |ike
that. However, such process may take nonths and woul d
very likely still require individual cases with each
utility. A nore direct route we believe is to place
conditions on the approval of Evergy's AAOin this case
in order to protect custoners agai nst sone of the worst
effects of the pandemic on their utility bills.

One ot her argunent that's been offered is that
Evergy already offers COVID response prograns and
paynent plans, and the conmpany points to its existing
paynent plans and custoner prograns which total 2.2
mllion in conpany funds for COVID relief.

|'"d like to note that these existing funds are
split between Kansas and M ssouri, of course, and a

significant portion of these funds consist of grants to
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smal | busi nesses and | ocal nonprofits. Only a small
mnority of these funds are going toward bill assistance
for Evergy residential custoners in Mssouri, which is
where the primary strain of this pandem c is being seen.

The fact is that Evergy's current program
offerings fall well short of its peer utilities in the
M dwest. The current crisis last spring led utilities
all across the country and the M dwest to nake
unprecedented conmitnents to provide bill assistance and
debt forgiveness for custoners, suspend di sconnecti ons,
| ate fees and take various other actions to limt the
accrual of uncollectible debts as a result of the
pandemni c.

For exanple, Mnnesota, their largest utility,
Xcel Energy, they proposed a $17-1/2 million bill credit
programfor its nost indebted custonmers. [Illinois
Commonweal t h Edi son, or ConkEd, reached an agreenent with
parties |ast summer for a COVID- 19 bill assistance
programworth $18 nmillion in funding including partial
arrearage forgiveness. DITE in Mchigan, a big utility
in Mchigan, pledged 13 mllion to help custoners
struggling with COVID pandemi c, including direct relief
for custonmers with high arrears, and notice all these
prograns are targeted to high arrear custoners to deal

with the arrearage issue, which is essentially
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uncol l ectible debt in sonme significant degree.

And of course, Spire, Mssouri's |argest gas
utility, signed an agreenent wth advocates that
i ncludes a | ong-term deferred paynent plan option, an
arrearage managenent program paid for by both utility
sharehol ders and ratepayers. This, of course, occurred
in the context of an AAO case.

So just to sumup here, I'd just like to
reiterate that we are facing a very serious crisis for
Evergy custoners in the comng nonths. O course, this
applies to all electric service custoners in the United
States. And M ssouri is no exception or perhaps above
t he average there. The non-unani nous stipulation in
this case fails to include any additional bill
assi stance, arrearage nmanagenent program paynent plan,
debt forgiveness or other steps to protect custoners
fromthe results of unenploynent, fromthe econonic
har dshi ps comng fromthis pandem c

So this failure to commt funds towards an
arrearage managenent programor simlar steps will not
only | eave Evergy's custoners exposed during this
cruci al energency but it may |ead to accrual of huge
anounts of uncol |l ecti ble debt which may needl essly fall
on the backs of ratepayers. | don't believe Evergy has

nmet its burden approving that its |ack of addressing
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t hese prograns will not lead to that scenario. So we
woul d urge the Conm ssion to take this opportunity to
pl ace conditions on the approval of Evergy's requested
AAO. | encourage you to further review NHT's position
statement and M. Colton's rebuttal testinmony in this
case, to ask whatever questions you m ght have of
M. Colton when | tender himas a wtness, and |' m happy
to make nyself avail able for your questions as well
al t hough we may be doing that later. So thank you.
JUDGE JACOBS: Thank you very much,
M. Linhares. W're ready to hear from Renew M ssouri .
MR OPITZ: Thank you, Judge. My it please
the Commission. |I'll be very brief. Renew Mssouri did
not object to this stipulation and agreenent, but we
also did not sign. Qur position is that this
stipulation does not rise to neet the magni tude of the
nonent we're in in the tinmes of COVID.
| believe that the Conm ssion has the ability
to attach specific conditions that were recomended by
Ofice of the Public Counsel's witness Dr. Geoff Marke
and NHT's witness M. Roger Colton, and particularly
t hose are appropriate when they are addressing
ci rcunstances that were the direct result of the very
sane event that the Conpany is seeking to recover its

own expenditures for.
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As for the specific details of the conditions,
t he custoner specific recommendations of Ofice of the
Public Counsel's Dr. Marke and those of M. Colton from
NHT Renew M ssouri believes would be appropriate to
attach, and with those attached we woul d support an
order granting the AAO. That's all | have. Thank you.

JUDGE JACOBS: Thank you very nuch. So we're
at 10:24, and | would like to hear from Evergy about how
| ong you woul d estimate in your experience M. Caisley's
testinmony is likely to take. Let nme nake sure that
Evergy's conference roomis unmuted if M. Hack wants to
speak up or perhaps M. Fischer is able to advise. |
don't know.

MR. FISCHER We will| just be taking
cross-exam nation for the nost part of M. Caisley. So
| don't think I can estinmate how |l ong that woul d take,
but he's available right now | see himon the screen.
So we could go forward with it.

JUDGE JACOBS: Ckay. So parties --

MR. FISCHER You're on nute, | think. W
can't hear you, Rob Hack. W still can't hear you.

JUDGE JACOBS: So the systemtells ne that
when | click your line it says | can request unmute. So
|'ve apparently sent a request to your systemto unmute

you. So that's sonething you have to do on your end.
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And while they try to figure that out, parties who wll
be cross-exam ning M. Caisley, in your experience how
| ong do you think this is going to take? |'mjust
trying to figure out if we should be proceeding with
that right now It seens to ne that's a good idea. |If
anyone doesn't think so, speak up.

M5. PLESCIA: For MEC, we will not have any
cross-exam nation for M. Caisley.

M5. HENRY: This is Sierra Club. W have no
cross-exam nation for M. Caisley.

MR. OPITZ: Renew M ssouri has no
cross-exam nation for M. Caisley.

M5. MYERS: Staff will have |imted cross for
M. Caisley. W'Il take probably less than five
m nut es.

MR, HALL: Judge, this is Caleb Hall. Public
Counsel does have sone limted cross for M. Caisley.
Based on sone ot her hearings we've had in the
evidentiary room | wouldn't be surprised if it just
| asts an hour based on the back and forth. O course,
Evergy has a responsibility and an opportunity to
respond to whatever cross questions conme. Perhaps we
can start with M. Caisley however maybe with --
dependi ng on what Comm ssioners may have questions as

wel | that may extend past the tinme that they need to be
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absent for agenda.

JUDGE JACOBS: Ckay. So this is what | would
say then. It sounds to ne |ike, and | appreciate you
gi ving nme sone guidance on this, M. Hall. So it sounds
i ke we should proceed with M. Caisley because we
shoul d be able to get that done before we have to break,
and then we can cone back and open up the floor and | et
t he bench ask questions of all the attorneys that we
just heard fromin opening. That's how | woul d propose
to proceed. R ght now we have to nake sure we can hear
fromM. Hack. | just got a chat nessage that says that
t hey show that they are unnuted, and on ny end it shows
that you're nuted. Wen | try to unnute you, | don't
have authority to do that. So have you toggl ed your
mute one tine and let's see what happens. You've done
t hat .

Ckay. And this line that |I'm seeing that |
don't have sound fromis an audio call that was dial ed
in, is that right? So how about you di sconnect that and
call us back. GCkay? GCkay. So this is what |'m going
to suggest. I'mgoing to give this ten mnutes to get
wor ked out. So if anyone needs to excuse thensel ves,
pl ease be back here by 10:38. In the neantine, | wll
try to work out whatever our audi o connection is and

we'll start with M. Caisley's testinony at 10:38 a.m
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That gives Ms. Bentch a brief break if she needs one.

(A recess was taken.)

JUDGE JACOBS: It looks like it is now 10: 38
a.m W do have a court reporter. Let's get back on
the record. So where we left off we were getting ready
to nove in to Evergy's first witness, M. Caisley. And
M. Hack, is everything okay on your end?

MR. HACK: This is Rob Hack. Can you hear ne?

JUDGE JACOBS: Yes.

MR, HACK: |'m prepared to begi n whenever you
desire.

JUDGE JACOBS: | just want to confirmthat |
am seeing all the individuals we need here present with
us, and it looks |like we have everyone who is essential.
Ms. Bentch?

THE COURT REPORTER:. Can M. Hack turn up his
volune at all?

MR HACK: | wll speak up nore. |Is that
better? GCkay. W'Il|l see what we can do here. M
technical skills are limted. So | will begin. State
your nane for the record, please, sir.

THE WTNESS: Charles A Caisley.

JUDGE JACOBS: So we need to swear in a
witness if we're going to present a witness. So

M. Caisley, please raise your right hand.
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(Wtness sworn.)

JUDGE JACOBS: Thank you very nuch. You may
now proceed, M. Hack.

MR. HACK: Thank you.

CHARLES CAl SLEY,

called as a witness in behalf of Evergy, being sworn,
testified as foll ows:
Dl RECT EXAM NATI ON BY MR HACK:

Q M. Caisley, where do you work, by whom are
you enpl oyed and in what position?

A. | work for Evergy, and | am Evergy's Chief
Custoner O ficer.

Q Sir, did you cause testinony to be prepared
and filed in this proceeding, surrebuttal testinony that
has been marked as Exhibit 2 for the confidenti al
version and Exhibit 3 for the public version of that
testi nony?

A. | did, yes.

Q Do you have any changes to that testinony at
this tinme?

A. | do not, no.

Q If I were to pose to you today the questions
that are asked in that testinony, would your answers be
substantially the sane?

A. O her than updating potentially sone of the
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nunmbers fromwhen this was filed, yes, ny answers woul d
all be the sane.

Q Are those answers true and correct, to the
best of your know edge and belief?

A. Yes, they are.

Q M. Caisley, | would also ask you to identify
what has been marked as Exhibit 1.

A Uh- huh.

Q Can you identify that, please?

A. Ch, yeah, sorry. It's the stipulation and
agreenent, | believe.

Q Thank you. And have you been nmade aware of a
t ypographi cal error in the Non-Unani nous Stipulation and
Agreenment, Exhibit 17?

A. Yes. On page 8, paragraph 16 the words are
witten Decenber 31, 2021 on the last two |ines of that
par agraph. Those should be replaced with the date
Decenber 31, 2020.

Q Thank you, sir. Does Exhibit 1, the
Non- Unani nous Stipul ati on and Agreenent as corrected,
represent the outcone Evergy and you advocate in this
pr oceedi ng?

A. Yes, absolutely. You know, while we stand by
our original filing and our testinony in this case, that

stipulation and agreenent is sonething that we approve
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of and woul d ask for the Comm ssion's approval .

MR. HACK: Wth that, | would offer Exhibits 2
and 3 into the evidentiary record, as well as Exhibit 1,
and tender M. Caisley for cross-exam nation.

JUDGE JACOBS: Wuld there be any objection to
Exhibit 1, which is the Non-Unani nous Stipul ati on and
Agreenment with the correction that has been noted?

Heari ng no objection to that exhibit, unless soneone
wants to interrupt me, Exhibit 1 will be admtted to the
record. And then you have Exhibit 2C which is
confidential and Exhibit 3 have al so been offered. Any
objection to those exhibits? Those exhibits wll be
admtted to the record, as | have not heard any

obj ecti ons.

(EVERGY' S EXH BITS 1, 2C AND 3P WERE RECEI VED
| NTO EVI DENCE AND MADE A PART OF THI S RECORD.)

JUDGE JACOBS: Then | believe we're ready for
cross-exam nation. So we can proceed with Staff if you
have any cross-exam nation for M. Caisley.

M5. MYERS:. Yes, Judge, we do have a few.
CRCSS- EXAM NATI ON BY MS. MYERS:

Q Good norning, M. Caisley.

A. Good norning. How are you?
Q Good. M nane is Jamie Myers. |I'mwth Staff
counsel. | have just a few questions for you. So your
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counsel just asked you a question regarding Exhibit 1,
whi ch is the Non-Unani nous Stipul ati on and Agreenent,
correct?

A That is correct.

Q You' re famliar with that document?

A | amfamliar wth that docunent.

Q So does the Non-Unani nous Stipul ati on and
Agreenent put forward additional custoner protections
found in paragraphs 16 and 18 relative to the original
filed positions of Evergy and Staff?

A Yes, it does.

Q For what period of time does this
Non- Unani nous Sti pul ati on and Agreenent call for Evergy
to continue its current practice of waiving | ate paynent
fees, one of the custoner protections, as well as not
doi ng external credit reporting and ot her custoner
protection for residential and small business custoners?

A. Through March 31 of 2021.

Q | s that consistent with the deferral period --
A. It is.
Q -- in the stipulation and agreenent?

Additionally, for what tinme period does the
Non- Unani nous Stipul ati on and Agreenent call for Evergy
to wai ve reconnect fees for residential and snall

busi ness custoners?
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A Again, that's through March 31 of 2021.

Q When does the Non-Unani nous Stipul ati on and
Agreenent call for Evergy to evaluate the reasonabl eness
of extending their current offering of 12-nonth paynent
pl ans, as well as offering additional custoner
assi stance prograns in consultation wth Staff, OPC and
NHT?

A. That woul d be the first of the year, but
honestly that's an ongoing thing. W continue and w ||
continue to evaluate this and consult with Staff, OPC
and ot her stakeholders as |long as the pandem c
conti nues.

Q Thank you. Just one | ast question. In your
opinion, is the adoption of these additional custoner
protections a reasonabl e outcone?

A Yes, we do believe it is.

M5. MYERS: Thank you, M. Caisley. | have no
further questions.

JUDGE JACOBS: Thank you. Do we have any
cross-exam nation from M ssouri Industrial Energy?
think actually, M. Plescia, you said you would not. |
t hink you' re nuted.

M5. PLESCIA: No questions. Thank you.

JUDGE JACOBS: Thank you very nuch. And then

from M dwest Energy Consuners G oup?
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MR, WOODSMALL: No questions, Your Honor.

JUDGE JACOBS: Thank you very nuch. Does
Sierra CAub? | think many of you have told ne you would
not. So | understand there's no cross from Sierra C ub
for M. Caisley.

MS. HENRY: That is correct, Your Honor.

JUDGE JACOBS: Thank you. And Renew M ssouri
also didn't plan to have any?

MR, OPITZ: That's correct, Judge.

JUDGE JACOBS: Thank you. So that | eaves
O fice of the Public Counsel to get started now with
your cross, Ssir.

MR. HALL: Thank you.
CRCSS- EXAM NATI ON BY MR HALL:

Q Well, M. Caisley, the problemw th crossing
towards the end is when | say this, it sounds trite, but
|"mgoing to say it anyway. Good norni ng.

A. Good norning. How are you?

Q Pretty good. M. Caisley, do you have a copy
of your surrebuttal testinmony in front of you for this
case? Could you please turn to pages 11 and 12 of your
surrebuttal ?

A Yes, sir.

Q On these pages there's a Q and A that starts
on page 11 that goes to page 12. That Qand Ais
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referring to contributions that Evergy has pl edged to
agenci es and comunities that Evergy serves, correct?
A. That is correct.
Q This is the 2.2 mllion figure that your

counsel, M. Fischer, nentioned in his opening, correct?

A That is correct.
Q Is this for all of Evergy's service territory?
A. It is, yes.
Q Bot h Kansas and M ssouri ?
A That is correct.
Q Do you know t he breakdown in those nunbers?
A. | don't think there is a specific breakdown.
| woul d i magi ne, though, that it will run pretty nuch

along a pro rata share between the custoners that we
serve in these states.

Q Are you famliar with the Evergy -- or let ne
rephrase that question. Are you famliar with the

program Proj ect Deserve?

A Proj ect Deserve, yes, | am
Q | s that an Evergy progranf
A. It is an Evergy programin Kansas, Yyes.
Q That answers ny next question. |[Is that

offered in M ssouri?
A. No. In Mssouri, we use Doll ar-Ai de.
Q M. Caisley, there is a $400,000 figure
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menti oned on page 11. Wat programis that referring
to?

A. So that woul d be our energency econom c
grants, and those would be going to not-for-profit
organi zations dealing with the inpacts of COVID-19 in
our conmunities.

Q What are sone of these nonprofit agencies that
are included in that grant progranf

A. | nean, it's really anybody who deals with
food insecurity, housing, could be different types of
utility assistance, and again they' re energency grants
that are, you know, for agencies that have a focus area
that's related to the front line of dealing with sone of
t he i npacts of COVI D 19.

MR, HALL: Judge, at this tinme | would like to
refer to a docunent that actually wasn't prefiled as an
exhibit or prenoted. At this tine I'd Ilike to email you
and opposi ng counsel that docunent before | send it to
the witness. |Is that all right?

JUDGE JACOBS: Sure. Please do.

MR, HALL: M. Hack, can you |let ne know when
you receive the docunent and you've had a chance to
review it?

MR. HACK: Sure. Wat is it?

MR. HALL: |I'mnot sure it's appropriate for
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nme to identify it unless the witness disagrees, but this
is a data request that Evergy provided to OPCin this
docket .

JUDGE JACOBS: | have not received anything
quite yet, M. Hall. | don't knowif | was supposed to
yet but | have not.

MR, HALL: M outbox is indicating that | did
send it to you, Judge.

MR. HACK: Caleb, did you send it to the
entire list that | had provided, the entire emi
address list?

VMR HALL: No, | sent this to --

MR. HACK: | have sonebody who is on that |ist
who's hel ping me get the docunents. | don't have ny
email list open or ny enail open. That was the purpose

of that |ist.

JUDCGE JACOBS: So | have received the email
and | can quickly dispatch it to the parties as a
forward, but | believe there were nmany additional people
on that list that M. Hack had provided. | do think it
woul d be appropriate that we make sure everybody has a
chance to see this. So | can forward to all parties
right now if that's hel pful.

MR. HALL: Yes, thank you, Judge.

JUDGE JACOBS: Let ne do that right now and
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then the parties can distribute as is needed. Ckay.

Here we go. Sending an enmail is very easy unless 35
peopl e are watching you do it. | did forward that to
the parties, and I'Il let you all receive that while

forward it to sone additional folks who need to see it

as well. Everyone wll have a couple mnutes here to
check their email and then we'll proceed.
Ckay. | amready to proceed. | don't know

about the rest of you. Has everyone received what they
needed to receive?

MR. HACK: | have not yet, Your Honor. It
shoul d be printed shortly.

MR. ZOBRI ST: You mght tell Chuck it's com ng
fromme, not Anthony, unless Anthony is doing it.

MR. HACK: Chuck, Carl Zobrist sent you the
docunent .

THE WTNESS: Yeah, | don't have it yet

t hough.

MR, HALL: M. Caisley, do you have your enail
up now? | can send it to you directly and cc your
counsel .

THE WTNESS: That would be fine. MW email is
up, yes. Al right. | just received it from
M. Zobri st.

MR, HACK: W are still waiting here in Kansas
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Cty. I'msorry.
THE WTNESS: |'mlooking at it now.
MR HALL: Well, then I'll continue
guestioning then. | apol ogize for the del ay.
BY MR HALL:
Q M. Caisley, your counsel has been gracious

enough to send you the docunent | want to ask you about.
This is Data Request No. 2027 in this docket. Do you
agree with ne that this was authenticated by Evergy's
regulatory teamwth an email fromBrad Lutz on the
third page of this docunent?

A. | only have two pages of the docunent, but |
will stipulate to that. This |ooks famliar.

Q Thank you, M. Caisley. Do you agree with ne
that the questions that Geoff Mirke posited to Evergy
was to provide -- please proceed nmultiple exanpl es of
nonprofits that have qualified for grant assistance
under Evergy's Homet own Econom ¢ Recovery Progranf

A Yes.

Q And this has 23 separate nonprofits or
agenci es that were exanpl es provi ded by Evergy?

A That is correct.

Q M. Caisley, you had nentioned earlier in
guestioning that the Homet own Econom ¢ Recovery Program

IS giving assistance to agencies that are addressing
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bill arrearages or utility bill paynments. Can you point
to any of these exanples of such agencies on this |ist?

A. "' mlooking through it. | believe, just to be
clear, ny answer was nore expansive than that. | said
that it did deal with agencies that are dealing first
response, you know, frontline response, agencies dealing
with a host of inpacts fromthis pandemic. So |I'm
sorry. Could you repeat your question one nore tine? |
was just | ooking through this |ist.

Q Yeah, sure. Which of these agencies on this
exanpl e sheet provided by Evergy woul d be addressing
bill arrearages or utility paynents for custoners?

A I f by that you nean direct assistance neaning
noney that goes directly through themto a custoner, |
do not believe any of these directly would. However,
there are several on there that are working with
identifying at-risk comrunities that would have, you
know, particular needs and issues around whether it's
food or utility or other areas of inpact.

Q Ckay. Exanples of that would be |ike exanple
nunber 2 is the Boys G ow Program out of Kansas City or
nunber 8 is the Hi spani c Econom ¢ Devel opnent
Cor porati on?

A. Correct. Those would be a couple of exanpl es.

Q You agree with nme those do not give direct

TI GER COURT REPORTI NG LLC 91
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EU- 2020- 0350, Vol. 11

assi stance to custoners |ooking to pay utility bills?
A. No, no, | agree with you.
Q Sane with exanple 21, the St. Joseph Chanber
of Commerce?
A. | agree with you on that, yes.

MR. HALL: Thank you. | have no further
guesti ons.

JUDGE JACOBS: GCkay. We can proceed to any
cross-exam nation from Nati onal Housing Trust.

MR. LINHARES: Thank you, Judge. Sone very
brief cross.

CRCSS- EXAM NATI ON BY MR LI NHARES:
Q Good norning, M. Caisley.

JUDGE JACOBS: Actually, I'"'msorry, | don't
want to proceed at this point because, M. Hall, what
are we doing with the docunent that we just passed
around and distributed to everyone and tal ked to the
W tness about? |Is that sonething that should be part of
the record in this case?

MR. HALL: OPC doesn't see a reason to offer
it as an exhibit. | can if you would desire ne to.
This is nostly being -- | nostly used it as an aid for
M. Caisley and | to have our conversation.

JUDGE JACOBS: So what you were hoping to

poi nt out was there was a |ist of 23 prograns and ask
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hi m whet her any of them provided direct relief for
arrearages?

MR, HALL: Correct.

JUDGE JACOBS: Ckay. Thank you very nuch. |
apol ogi ze for interrupting. Now |l will ask M. Linhares
to begin. Thank you.

MR. LI NHARES: Thank you. Thank you.
CROSS- EXAM NATI ON BY MR LI NHARES:

Q Mor ni ng, M. Caisley.

A Good norni ng.

Q Do you have your surrebuttal testinony in
front of you for reference?

A | do.

Q | apologize. | don't renenber what exhibit
nunber that is.

A It's 2 private, 3 public.

Q Thank you. So page 4 of your surrebutta
testi nony you stated that Evergy faces an unknown ri sk
of collection due to substantial custoners in paynent
pl ans or sonething simlar. Do you see that?

A. Do you have a line that you're referring to?
Sorry, just trying to --

Q | can find that for you. So starting on 15 or
16 rather. Wuld you say that this risk of collection,

or unknown risk of collection as you say in your
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testi nony, would you say that risk has becone nore
significant or |less since you authored this testinony?

A. Wel |, depends on what you're describing as
risk. What | can tell you is that fromaccounts that
were in arrears or being eligible for disconnection, we
feel very -- we've seen positive trends neani ng that
we're below the level of accounts in arrears that we
wer e experiencing since March 13. Having said that, the
total anobunt of, you know, arrears plus bal ances has
grown significantly over this time period and is
significantly greater as a result of the 12-nonth
paynment plan principally than we, you know, we would
experience otherwse. So yes, | would say there's a
significant anount of risk associated with that.

Q And you're in a nmanagenent position at Evergy.
Can you tell us whether Evergy expects this risk of
uncol l ectible debt to be nore severe in the com ng
nmont hs?

A. | would say that all really depends. | nean,
we have been pl eased that schools have started to reopen
and that restaurants and commerci al businesses are able
t o conduct business again, although sone of them are at
nore limted capacities. So right now we're kind of
hol ding our own I would say. What is concerning is with

t he spi ke of cases that have been reported and what nay
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happen as we cone into the wintertinme. | think that
bears wat ching and making sure that if we were to see
anot her shutdown, whether it was | ocalized or statew de
or even national, which is being discussed now, that
coul d obviously change the situation pretty
dramatical ly.

Q | would like to turn to page 6 and |I' m | ooki ng
at the answer starting on |line 16.

A. Ckay.

Q So you are summari zing here the goal s Evergy
hopes to achieve as part of its COVID 19 custoner
prograns in Case No. EO 2020-0383. Wuld you be willing
to read those goals for ne?

A. Sure. Reducing the nunber of custoners in
arrears and the magnitude of custoner arrearages,
accelerating the ability to interact with custoners to
establ i sh paynment plans, reducing the nunber of phone
calls made by custoners to the contact center and
associ ated wait tinmes, reducing the nunber of custoner
di sconnecti ons for nonpaynment, associated truck rolls
and other collection activity costs, and nai ntaining
essential electric service to as many custoners as
possi bl e which assists in naintaining the continuity of
revenue streans that support the continued provision of

safe and reliable electric service.
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Q Thank you. So given that these are the goals
Evergy hopes to achieve with custoner prograns in
response to the pandemc, can you tell nme what the
purpose is of pursuing these goals for Evergy, the
busi ness purpose?

A. Well, first, there was a significant concern
when we initially announced the noratorium and
particularly as we went into sunmer, that custoners
woul d devel op significant bal ances and have difficulty
payi ng themoff which is why we initiated -- we actually
enlisted Trove Anal ytics and McKinsey and we did a | ot
of work to try and establish if we could who m ght be
nost at risk and devel op prograns and a protocol to
reach out to people ahead of reaching a crisis level to
try and mtigate the nunber of people that once we
l[ifted the noratoriumwould be at risk of disconnection.
That's very disruptive to their life or their business.
But al so once, you know, we didn't want to see a bow
wave of those things hit all at the sane tine, and we
wanted to do as nuch as we could to have custoners get
on a reasonabl e paynent plan to keep them as current as
possi ble. O course, we did have sone |imted success
wi th sone paynment prograns we established that al so gave
credits. At the end of the day, really the business

pur pose was two or three fold. One, we want to keep as
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many custoners on as possible. Two, we want to mtigate
t he amount of bad debt exposure for the conpany and, you
know, for a proceeding like this. W wanted to nake
sure that we nmai ntai ned or inproved custoner experience
so that as people were dealing with the stress of the
pandem c generally we could mtigate as nmuch as we could
froma financial and just, you know, a worry aspect that
fol ks were going to lose their electricity or their
busi ness as a result of that. And then ultinately again
keepi ng as many people on a paynent plan that was
reasonabl e and they could stay on was a busi ness purpose
as well.

Q Wul d you say that noney spent mtigating the
accrual of bad debt as you say, would you say that the
noney spent by Evergy to acconplish that will have a

beneficial effect for ratepayers?

A "' msorry?
Q | think we |ost you there.
A Yeah, you froze up on ne. | don't know if

that's on ny end or your end.
Q So you referenced mtigating bad debt.
think -- M. Caisley, are you there?
JUDCE JACOBS: It |ooks |ike his connection
has degr aded.
MR, HALL: Pardon the interruption, Judge.
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This is Caleb fromOPC. |If | mght suggest, it appears
M. Caisley is having a bandwi dth issue. |[|f he turns
off his canera, that m ght help.

MR. LINHARES: Yeah, that would be fine with
us.

THE WTNESS: There we go. Maybe this will be
better.
BY MR LI NHARES:

Q Geat. M. Caisley, I'll repeat the question
here, and let us know if you get caught off again.

A. Ckay.

Q You referenced mtigating bad debt, you know,
one of the purposes here of this programwas to mtigate
t he accrual of bad debt by custoners. Wuld you say
that that investnent by Evergy could lead to a
beneficial outcone for ratepayers?

A. Certainly. | think anytinme you reduce bad
debt it's beneficial to everybody. And like |I said, you
know, when we started the noratoriumin March, our
accounts receivabl e bal ances excl udi ng pay arrangenents
were right around $144 million. As of the end of |ast
week, we were at $141 million of accounts in arrears
agai n excl udi ng paynent arrangenents. Wen you include
t he paynent arrangenents, then, you know, our total

bal ance today is, you know, probably around, just right
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around | ooks to be like $15 to $16 nmillion of nore
accounts receivabl es on our books than were at the tine
of the noratoriumand when the pandemc first really
hit.

Qur total anmpbunt to pay off all balances is
about $70 mllion higher than it was at the start. So
it continues to grow. |It's not uniformevery single
week or every single nonth, but in general the bal ance
of total accounts receivabl es and bal ances on pay
arrangenents continues to grow.

Q Wuld you -- So thank you. Wuld you estinmate
that that nunber would continue to grow if the pandem c
were to becone significantly nore severe?

A. Yes, | think if we go back into a | ockdown
again, then | would say we would be in a situation where
that would continue to grow probably faster than it is
now. |It's slowed over the past several nonths, but I
woul d expect that it would start growing again if we
went into a | ockdown situation.

Q Ckay. Thank you. | want to briefly just go
back to page 4 of your surrebuttal testinony. You
stated, let's see, this is line 3, your answer there,
you stated you're confident in telling the Conm ssion
t hat Evergy has been an industry |eader in your response

to custoners' needs during the COVID 19 pandemic. Do
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you see that?

A. Yes, | do.

Q Wul d you still consider Evergy an industry
| eader in this area?

A. | do, yes.

Q And why?

A | think there's nmultiple reasons. First from
conversations with many of ny peers and other utilities
| can tell you that they in general have higher nunber
of people who are eligible for disconnection at this
point than we do, and | think that it is a significant
benefit to our custoners and | think it's a significant
benefit to our conpany and the community we serve that
fromthe day this started right out of the gate we were
one of the first utilities in the United States to
announce a noratorium but then secondly we imediately
went into | ooking at how could we cone out of that
noratoriumand do it in a way that wasn't significantly
di sruptive to businesses and to lives in our
communi ti es.

And | think the first proof point there is
that as we sit here today, as | stated earlier, we're
about $3 million under the amount of folks -- The
accounts are down and the ampbunt of dollars that are in

arrears and eligible for disconnection as we sit here

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

100



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EU- 2020- 0350, Vol. 11

today six, seven nonths after when this started is |ess
t han when we began. | think that only happens if you
take sone extraordi nary neasures and do things that, you
know, frankly we hadn't done before and | woul d say
significant anmount of utilities around the country still
have not taken. Does that nean we're the best? No. |
woul dn't say that -- | always say that there are things
we can | ook at to do better, but I do think we did sone
t hi ngs and sone i nmedi ate and ongoing mtigation steps

t hat were significant.

So you asked for exanples. One of the first
peopl e to announce a noratorium as | nentioned earlier.
We i medi ately very aggressively, very proactively
started comruni cating with our custoners and ot her
st akehol ders and groups in the community. W expedited
the hiring and training of two classes of custoner
service representatives. W took and went from 20
percent depl oyed renotely capability for our call center
representatives to now we're al nost 98-99 percent
depl oyed renotely. So we had no interruption in service
there. W targeted and expedited the depl oynent of
around 15 to 16,000 AM neters with automati c di sconnect
and reconnect in order to be in a situation where once
we cane out of the noratorium whenever that ended up

bei ng because we didn't know at the tine, when people
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wer e di sconnected for nonpaynent we coul d reconnect them
the nonent that they nmade a pay arrangenent with us
rather than having to roll a truck. And so out of al
of the disconnections that occurred after the noratorium
and through the mddle of August, only 659 actually had
to have a truck roll to restore service and nost of
t hose were smal|l commercial custoners.

W imediately got with McKinsey and with
Trove to nodel the inpacts to different custoner groups
and see if we could do sone predictive anal ytics around
who woul d be nost affected and what kind of prograns we
could put together to work with them W set up a
cross-functional task force internally to | ook at this,
not just from an operational perspective but froma nore
holistic and community perspective. | nean, there's
just many, many things in addition to doing the prograns
that contain bill credits for people who woul d nake
arrangenents with us, whether it was a one-nonth payoff,
a four-nmonth payoff or a twelve-nonth payoff. | would
say still nost utilities at least that are within the
EElI nenber conpanies, as well as many of the co-ops and
muni ci pal utilities that we have information on, did not

have or do not have those credit prograns. And agai n,

as a result of bill credit programs and as a result of
all of this, you know, we're still evaluating what el se
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it is that we may need to do particularly if we go into
| ockdown again. | do think we did sone very good things
and perhaps sone industry |eading things in sone areas.

Q Sounds |li ke you took sone early steps. Are
you famliar with the customer prograns offered by other
M dwestern utilities of Evergy's size and specifically
their levels of investnent in those prograns?

A. | don't have any specific know edge of Ii ke,
for exanple, yes, on calls that we have with the Edi son
El ectric Institute we all share what it is that we're
doing. Could I recall themor list themfor you right
now? No, | couldn't.

Q Wul d you consider Evergy a |eader in the
| evel of investnment it has conmmtted to arrearage
managenent and simlar prograns, in particular the |evel
of sharehol der investnent?

A | would consider for our size and for the
situation that we're experiencing what we are doing is
doing the trick, | think

Q Wul d you consi der Evergy a | eader anobng your
peer group in terns of |evel of investnent, in
particul ar sharehol der investnent?

A. Again, | don't know what other utilities have
done in terns of sharehol der investnent. | do think

that if we | ook at our peer utilities in Mssouri and if
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we | ook at our peer utilities in Kansas if there's a
difference, there's not a significant magnitude of
di fference.

MR. LI NHARES. Ckay. Thank you, M. Caisley.

THE WTNESS: |'mnot famliar with the
particulars of where they are on arrears and what ki nd
of issues their custoners are having. | couldn't speak
to any of the things that | just listed previously
nmeasures that we undertook to whether they've done it or
not or where they sit right now relative to where they
were pre COVID.

MR. LI NHARES: Thank you. | have no further
questi ons, Judge.

JUDGE JACOBS: Thank you very nuch. So we can
now t ake any questions fromthe Comm ssion if we m ght
have any. |'mnot going to do a roll call process. 1'd
i ke the Commi ssioners to speak up if they would like to
ask any questions. | know you're all respectful to each
other and you'll defer to seniority. Woever has a
guestion, please speak up if there's anyone fromthe
Comm ssi on.

COW SSI ONER RUPP:  Judge, this is
Commi ssi oner Rupp.

QUESTI ONS BY COWM SSI ONER RUPP:
Q M. Caisley, the only question | have is why
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is Evergy's situation different than Spire and
M ssouri - Anerican Water?

A. Comm ssioner, first of all, good norning.

Good to see you. It's been anwhile. Second of all, in
what respect? | guess a little nore clarity would be
hel pful .

Q | guess what |'mtrying to ask is what's the
difference in Evergy's settlenent than opposed to Spire
and M ssouri-American Water's settl enent?

A |"mnot famliar with the details of their
settl enments, and probably Darrin Ives would be better to
delve into that, but | do believe they have -- there can
be sone prograns that they agreed to which are not
contenplated in our stipulation and agreenent.

COMM SSI ONER RUPP:  1'l| defer to ask
M. Ives. So he can tee that one up whenever he gets a
chance. Thank you.

THE W TNESS. Absol utely.

JUDGE JACOBS: Thank you, Conmm ssioner Rupp.
Did we have any additional questions fromthe Conm ssion
at this point for M. Caisley?
QUESTI ONS BY JUDGE JACOBS:

Q Ckay. | was just hoping that you could rem nd
everyone, M. Caisley, when did the noratorium begin for

Evergy's custoners and when did that end? | think it
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has ended but perhaps |'m w ong.

A. It has ended. | believe, subject to a couple
of days on either side of this, | believe it was either
March 12 or 13 that we went into the noratorium
believe. Hard to renmenber at this point and we can
certainly get that exact date. And then we ran through
| believe it was July 15.

Q Ckay. And just to help ne renenber how this
happened, Evergy cane to the Conm ssion and asked for a
noratorium and that was approved and Evergy proposed
that that noratoriumwould continue through July 15 and
then that period has expired; is that how t hat happened?
| could be wong. So you can explainit to ne.

A. No. W did not seek approval, | don't
believe. | believe we just announced it that we were
going to do it. Wen we announced it, there was an
initial date, | think it was around 45 days, and we said
we'd reevaluate. And then we kept extending it nultiple
tinmes as the | ockdown continued and people continued to
struggle. Utimtely we announced to custoners about
five weeks, five to six weeks prior to lifting the
nmoratoriumon July 15 and contenporaneously w th
announci ng t hose when the noratori umwas going to be
lifted, we engaged in a very significant proactive

comruni cati on canpai gn and al so announced t he prograns
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that we were offering to try and hel p custoners deal
wi th accounts in arrears and issues.

Q Ckay. | have one other issue | wanted to
clarify with you. |Is Evergy's arrearage nanagenent
prograns, does that include any kind of arrearage match
or relief that allows a custoner who owes noney to
actually have sone of that arrearage forgiven or
sonet hing al ong those |ines?

A It did. Wen we announced the noratoriumwas
going to end on July 15, we announced two prograns that
woul d al low fol ks to get some forgiveness of their
arrearages for setting up paynent plans and for keeping
them We got about 9,000 custoners, | think, right
around there were the final count of customers that
enrolled in that. And then those prograns expired at
the end of August. And one of the considerations we
gave to that was that, you know, the nunber of people by
the end of August that we had or accounts that were
qualified for disconnection was down under pre COVID
| evel s both in terns of accounts and in absolute dollars
and so we suspended those prograns and no | onger offered
t hem

However, shoul d they becone necessary or
shoul d we see a change in the overall situation

econom cally or the pandem c, we would absolutely
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consi der those again and have agreed to that in the
stipulation, but I would like to add just one other
thing to that. | knowin this particular proceeding
we're on the opposite sides of the issue, but Dr. Marke
and OPC were extrenely hel pful, and so was Staff who we
did sign the stipulation with in this, in getting those
prograns revi ewed and di scussed and really acted very
qui ckly so that we could offer those progranms to
customers. W just really enjoyed the partnership on
that and the fact that we did get 9,000 people enrolled
in those prograns with a | evel of arrearage forgiveness.
Q Ckay. Just to nmake sure that | understand it,
it wll save ne a little tine, were those prograns
subject to a Comm ssion proceeding or was that anot her
thing that Evergy did voluntarily on its own w thout

having to go through the Comm ssion process?

A. W did not. It was voluntary. And we asked
for expedited treatnment. |'mnot sure if we got an
order on that. You'd have to -- Probably M. |ves would

be the right one or our counsel to go back into the
details of that. | just know that, you know, normally
being able to do and | aunch those types of prograns

t akes a consi derabl e anount of tinme and was very j ust
thrilled that we could do that as quickly as we did.

JUDGE JACOBS: GCkay. Those were the only
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guestions that | had. Thank you, M. Cai sl ey.

THE WTNESS: Thank you, Judge.

JUDGE JACOBS: | will open it up and, of
course, Comm ssioners are free at any tinme to interrupt
if they have sonmething that they want to ask. And then
i f not hearing any of those imedi ately, we can go on to
any recross that anyone m ght have if they think that's
necessary if Staff has anything that they wanted to add.
Ckay. And M ssouri Industrial Energy Consuners, if you
wanted to ask anything, | would give you a chance.

Ckay. | can see fromthe video that --

M5. PLESCI A:  No questions.

JUDGE JACOBS: Thank you very much, Ms.
Plescia. And M dwest Energy Consuners G oup,

M. Wodsmall, if you wanted to ask anything, now would
be your chance.

MR, WOODSMALL: Not hi ng, Your Honor, thank
you.

JUDGE JACOBS: Thank you. Sierra Club, did
you have any questions at this point? M. Henry is
i ndicating no. Renew M ssouri, was there anything that
you wanted to revisit?

MR. OPI TZ: No, thank you, Judge.

JUDGE JACOBS: Thank you. And Ofice of the
Public Counsel, M. Hall, did you have anythi ng?
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MR. HALL: No, thank you, Judge.

JUDGE JACOBS: Thank you. National Housing
Trust, that | eaves you, M. Linhares, did you have
anything, sir?

MR. LI NHARES: No, thank you, Judge.

JUDGE JACOBS: GCkay. Wuld Evergy like to do
any redirect wth M. Caisley today?

MR HACK: Just a little bit, Your Honor.
This is Rob Hack. Can you hear ne, court reporter?

JUDGE JACOBS: She's indicating yes.

MR. HACK: Very good.
REDI RECT EXAM NATI ON BY MR HACK:

Q M. Caisley, let's go back to DR 2027 that OPC
provided to you and also would Iike to in connection
with that go to your surrebuttal testinony on page 11
Are you there?

A | am

Q So if you recall M. Hall's questions about
t he $400, 000 pl edge, that pledge is where you referenced
grants to nonprofit agencies at the frontline of COVID
response dealing with food insecurity as an exanple or
housi ng i nsecurity as an exanple and potentially even
energy assistance as an exanple; is that correct?

A Yep.

Q And that's on page 11, lines 13 through 19 of
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your surrebuttal, correct?

A That is correct.

Q And lines 20 through 24 of your surrebutta
deal with an $800, 000 pl edge for Evergy's Honet own
Econonmi ¢ Recovery Program correct?

A That is correct.

Q And DR 2027 deals with Evergy's Honmet own
Econonmi ¢ Recovery Program correct?

A That is correct.

Q So they're really two different prograns, two
different pledge |evels and your response regarding the
potential for energy assistance was really in reference
to the $400, 000 grant whereas the $800, 000 is addressed
in the DR 2027 but is for sonmething el se, correct?

A That is correct.

Q Thank you. In terns of the accounts
recei vabl e bal ances that have been clinbing and anounts
subject to paynent plans that have been clinbing during
t he pandem c, would you attribute the bul k of that
increase to Evergy's offer of 12-nonth paynent plans?

A. Yes, | would. | think that is probably al nost
exclusively the driver.

Q I n your experience, and this relates to the
di sconnect noratorium questions that were asked by a

nunber of people, in your experience as the Chief
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Custoner O ficer of Evergy, do sonme custoners seemto
require sone formof collections activity, whether a

t hreat of disconnection or actual disconnection, before
they will pay?

A. Absolutely. It is -- W hope to honestly
prove that not to be the case. That was one of the
goals that we set out to see if we could devise sone
prograns that absent the threat of disconnection we
could significantly reduce the nunber of folks who were
eligible for disconnection and take a real crack at the
anount that they had in arrears, and we did get 9, 000
custoners who ultimately in a very short time period
enrolled in those plans. But what we found out in
dealing with custoners is the biggest thing that they
were nost interested in when we were talking to them
about the plans, the vast nmajority were nore interested
inthe time period with which to pay, in other words,
the 12-nonth paynent plan was extrenely popular. The
second one is that there is a significant nunber of
customers who just sinply will not prioritize paying
this bill unless there is a threat of disconnection, and
we have not found sonething that adequately addresses,
you know, or adequately noves fol ks as nmuch as that
obvi ousl y does.

Q And in your conversation with M. Linhares on
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behal f of NHT, there was a reference that you nmade to
custonmer prograns mtigating bad debt |evels as being a
reasonabl e objective. Do you recall that discussion?

A | do.

Q But that is only one side of the equation
woul dn't you agree?

A. | woul d agree.

Q And do you not also need to assess the |leve
of costs associated with those prograns in conparison to
the | evel of bad debt reduction?

A. Absol ut el y.

Q And based on your experience at |east in our
service territory here in Mssouri where custoners, at
| east sone custoners, require collections activity to
pay, if an arrearage nmanagenent program significant
el ement of it is the absence of collection activity, do
you have concerns about custoners actually paying?

A. | do. And one of the things that we found as
part of the noratoriuminterestingly enough is that, and
we're going to do sone work at the end of this year and
into next year to dive deeper into this, but there's a
significant nunber of custoners when you announce t hat
there's no noratoriumon di sconnections that have the
ability to pay that just stopped paying.

Q One | ast question. After the di sconnect
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norat ori um ended for Evergy in Mssouri in md July, can
you characterize or conpare the | evel of disconnection
activity that permts that part of the summer and fal
this year for Evergy during the pandem c to nore nornal
years?

A. Yes, it was very simlar in terns of the
nunber of di sconnects and the hours worked, and again
that was a goal beginning at the, you know, when we
started the noratoriuma goal was not to cone out of it
and have, you know, tens of thousands or hundreds of
t housands of people nore in a spot where they'd be
eligible for disconnection both froma life, quality of
life perspective, the stress and the financial issues
associated with that, but also just a cost and an
exposure issue for the conpany. It was a goal that when
we canme out of this we could maintain our custoner
service levels in the call centers. It was a goal that
we rapidly get underneath the |evel of accounts eligible
for disconnection and the amobunts in arrears which again
at this point we are hol ding underneath where we were
pre COVID. If we go into a | ockdown again, | would
expect that to be different.

MR. HACK: | think that is all of the redirect
that | have, Judge. Thank you, M. Cai sl ey.
THE W TNESS: Thank you
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JUDGE JACOBS: Ckay. Assuming that there are
no | ate com ng questions fromthe Conm ssion, that w ||
conclude M. Caisley's testinony today. So it's 11:35.
One thing we need to discuss is whether we're going to
nove up a witness for Sierra Cub. M. Henry has
i ndicated that attorney availability m ght require that.
So Ms. Henry, | don't know if everyone was on the |ine
when you nentioned that, so do you just want to rem nd
us what's going on there?

M5. HENRY: | have a conflict tonorrow. Thank
you, Your Honor. | have a conflict tonorrow and cannot
participate in the hearing tonorrow. So | was wondering
if we could nove Ms. Roberto up to nmake sure that she
can be presented today.

JUDGE JACOBS: She needs to appear today.

So | woul d suggest that what we would try to do is nove
slot her up after Evergy's w tnesses, assunm ng that we

can wap themall up and then do that. So we'll keep an
eye on the clock to do that. Does anyone, in particular

Staff, have a problemw th noving Ms. Roberto up after

Evergy?
M5. MYERS: Staff has no problens with that.
JUDGE JACOBS: Ckay. So | think that's what
we'll do. We'Il plan on swapping that person up for the

day and then | wanted to break at 11:45 for agenda.
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That gives us a little bit less than ten mnutes here if
we wanted to get sonething el se acconplished. The next
thing on our task list would be to |let the Conm ssion
ask questions of attorneys based on conments that were
made in opening. | don't know if we can handl e that
productively in less than ten mnutes. So unless
soneone has a burning question that they want to ask

ri ght now before agenda, and that soneone would be a
Commi ssioner, | would suggest that we would go into
recess and go off the record until we cone back after
agenda. And | would propose that we would do that at
1:15 p.m |Is that going to give everyone enough tine to
attend agenda and eat sone |unch and cone back here
ready to question counsel? Does anybody have a probl em
wi th that schedul e?

Ckay. It looks like that's what we're goi ng
to do. W are off the record at this time. W'IIl be
back at 1:15 after agenda. Thank you all.

MR. FI SCHER: Judge, before you | eave, do we
need to do anything logistically to connect back onto
the hearing after lunch or can we | eave this on or
what's your recomendation?

JUDGE JACOBS: So | think this is a test of
how superstitious a person is. | amjust going to shut

off my video and nute ny |ine, because | don't trust
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that everything will resune, but |'ve done a little
research and according to Google we should be able to
di sconnect and cone right back on.

So you know, that's -- | just wasn't going to
do it because | had kind of m ddle of the night
ni ght mare I ast night that I would di sconnect and then
everything would go hayw re, but | think everyone should
be able to disconnect and cone right back on.

MR FISCHER | think I'Il follow your |ead.
Thank you.

JUDGE JACOBS: Ckay. See you all at 1:15.

(The noon recess was taken.)

JUDGE JACOBS: It is now 1:15 p.m That's
when | said we would get started. W will get this
proceedi ng back on the record today. So where we |eft
off was we were getting ready to have questions fromthe
bench for all the parties' attorneys who nade opening
statenents as we got started this norning. So we're
going to kind of backtrack and do that. W'Il go in the
order of the parties' conmments to the Conm ssion. |t
sounds |i ke we m ght have sone nore people joining us.
| f we have a Conmi ssioner on the call, would you speak
up so | can be aware of your presence? | see
Commi ssioner Rupp. That line nust not be a new

Commi ssioner joining us. And then it |ooks like the
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conference line fromKansas Cty was nmaking a little
noi se but you guys fixed that. So thank you.

Al right. Unless anyone has anything to
start with, we can get started with any questions that
anyone may have -- |'msorry, that Conm ssioners nay
have for Evergy's counsel. M. Fischer nade the
coments to the Conmm ssion. Conm ssioner Rupp, did you
want to ask Evergy any questions?

COW SSI ONER RUPP: | just had that question
for M. lves. Wenever it's his turn he can address
t hat .

JUDGE JACOBS: | amnot at this point seeing
ot her Comm ssioners with us on the call at this point.
So | think that one thing | will address right now, and
this would be addressed to all the attorneys just so
that you're aware of this, the Comm ssion is going to
ask for briefing in this case to include the issue of
the Comm ssion's authority to attach conditions to an
accounting authority order specifically in relation to
the conditions that the Ofice of the Public Counsel has
recommended if the Conm ssion were to grant an
accounting authority order in this case and al so the
recomendati ons that National Housing Trust has made in
regard to conditions.

And because | see that M. Linhares has just
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joined us, I'mgoing to go ahead and repeat that. So we
are getting started with any questions that the

Comm ssi on m ght have for counsel after your opening
statenents today. And | think a question that the

Commi ssion will have in general and that the parties
wll be directed to brief would be an issue of the

Comm ssion's authority to attach conditions to
accounting authority orders specifically in relation to
the types of conditions as | said the Ofice of the
Publi c Counsel has indicated should be attached to an
AAO in this case and the kinds of conditions that
Nat i onal Housing Trust is recomending. So this is just
your first | guess advice that that should be included
in your briefs.

So that is a larger issue that counsel could
address now if they wanted to as well if you want to
tal k about that right now. So since the Conmm ssion
didn't have any -- or Conm ssioners did not have any
guestions at this point for Evergy, did counsel for
Evergy want to address that authority issue?

MR. FI SCHER: Judge, | think we can just brief
that issue, and we'd probably prefer to do that.

JUDGE JACOBS: Ckay. Al right. So we aren't
hearing anything directed to Evergy based on opening

statenments. Wat about Staff? Any Comm ssioners want
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to direct any questions to Staff? And | think what
probably will be nore efficient in this situationis to
sinply open the floor to any Conmi ssioners who want to
hear any argunent fromor statenents fromthe parties
counsel at this point about any of the issues that were
addressed in opening statenents rather than going
through a roll call process. So all of these fine
| awyers are here today. So if anybody wanted to ask
themto answer any questions, they've all made clear
that they're available to answer the Conm ssion's
guestions. So I'msure if the Conmm ssion decides |ater
on that they want these folks to answer sone questions
that these lawers will be happy to do that at that tine
as wel .

So | amnot hearing in email or seeing any
i ndi cations that the Conm ssion needs to hear any
statenments from-- additional argunments from attorneys
at this point. So I think we can consider that we've
satisfied that part of the process and should the
Commi ssi on deci de they want you guys to answer sone
guestions later on I'msure that they will bring themup
at that point. You' re now on notice that your briefs in
this case need to address that authority issue in
relation to conditions. That neans that we're back in

the position of being ready to take testinony again. So
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we woul d be picking up again with Evergy's w tnesses.

| know that Sierra Cub was hoping to get
Cheryl Roberto, her presented today, and | see that M.
Roberto is with us on the call. | think probably it
woul d make sense to try to get Evergy taken care of
first. W should have tinme to do that. So unless for
sone reason people have better foresight than | do, |
think we'll go ahead and do that. So let's go ahead and
pick up again with Evergy's witnesses. And | believe
t hat would be M. Klote.

MR, HACK: Yes. This is Rob Hack. Evergy
would call M. Klote to the stand.

JUDGE JACOBS: Ckay. M. Klote is going to be
on the video with you that is |labeled as Darrin |ves
ri ght now on WebEx; is that right?

MR. HACK: That is correct. That's M. Klote
t hat you see right now.

JUDGE JACOBS: So you see that, Ms. Bentch?
Looks like you're aware of where M. Klote is. Geat.
So M. Klote, would you raise your right hand, sir?

(Wtness sworn.)

JUDGE JACOBS: Thank you very much, sir.
Ckay. You can proceed.

MR. HACK: Thank you, Your Honor.

RONALD KLOTE,
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called as a witness in behalf of Evergy, being sworn,
testified as foll ows:
DI RECT EXAM NATI ON BY MR HACK:

Q State your nane for the record, please.

A It's Ronald A Klote.

Q By whom are you enployed, M. Klote, and in
what capacity?

A. | "' m enpl oyed by Evergy Metro and I'mthe
Director of Regulatory Affairs.

Q And M. Klote, did you cause to be prepared
and filed in this docket certain direct testinony narked
as Exhibit 4 and surrebuttal testinony marked as Exhi bit
57?

A Yes, | did.

Q And do you have any changes at this tine to
t hose pieces of testinony?

A. No, | don't.

Q If | were to ask you the questions posed in
t hose testinoni es today, would your answers be
substantially the sane?

A. Yes, they woul d.

Q And are those answers true and correct to the
best of your information, know edge and belief?

A. Yes, they are.

Q And can you identify Exhibit 17?
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A. Yes. That's the stipulation and agreenent
that was entered into wth certain parties in this case.

Q And you were aware of the correction made, the
t ypogr aphi cal error correction nade on page 8 that M.
Cai sl ey di scussed?

A. Yes, that's correct, changing the year from
2021 to 2020, yes.

Q And does the Non-Unani nous Stipul ati on and
Agreenent, Exhibit 1, as corrected represent the outcone
t hat Evergy advocates in this proceedi ng?

A Yes. You know, we still stand behind the
testinmony we filed in our direct and surrebuttal but do
believe that the stipulation and agreenent arrives at a
reasonabl e out cone between the parties.

MR. HACK: Finally, Judge, Evergy would offer
into the evidentiary record Exhibits 4 and 5 and tender
M. Klote for cross-exam nation.

JUDGE JACOBS: Exhibits 4 and 5 appear to be
M. Klote's direct testinony and surrebuttal testinony.
Does anyone have any objection to those being admtted
into the record? Hearing no objections, Exhibits 4 and
5wll be admtted to the record.

(EVERGY' S EXHI BI TS 4 AND 5 WERE RECEI VED | NTO
EVI DENCE AND MADE A PART OF THI S RECORD.)

JUDGE JACOBS: W can proceed with
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cross-exam nation of M. Klote. Does Staff have any
Cross-exam nati on?

M5, MYERS: No questions, Your Honor.

JUDGE JACOBS: And M ssouri Industrial Energy
Consuners? Unfortunately, Ms. Plescia, it |ooks |ike
you' re nut ed.

M5. PLESCIA: |I'msorry. No questions, thank
you.

JUDGE JACOBS: Thank you very nuch. M dwest
Energy Consunmers G oup, M. Wodsnall ?

MR, WOODSMALL: Yes, thank you, Your Honor,
just briefly.

CRCSS- EXAM NATI ON BY MR, WOODSIVALL:

Q Good afternoon, M. Klote.

A Good afternoon, M. Wodsmall.

Q Do you have a copy of the stipulation in front
of you?

A. Yes, | do.

Q | want to take you through a couple of the
provi sions that are in there and nmake sure we have an
accur at e understandi ng and agreenent of what those
provisions provide. Are you famliar with the itens
that are eligible for deferral under provision 2 of the
stipul ation?

A. Yes, | am

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

124



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EU- 2020- 0350, Vol. 11

Q And one of those is paragraph 2(c) which tal ks
about the deferral of programcosts; is that correct?

A. Yes, 1t does.

Q Now, woul d sonme of the program costs that are
eligible to be deferred under that provision, would that
i ncl ude the one and four-nonth prograns di scussed in
par agr aph 167?

A Yes, it would. It would include both the one
and the four-nonth and coul d include additional costs
that mght be related to conmuni cati on of those prograns
to the customers.

Q Ckay. And the stipulation also provides for
the deferral of certain savings; is that correct?

A. Yes, it does.

Q And as provided under the stipulation, those
savi ngs would sinply be netted agai nst the deferral of
any costs; is that correct?

A. Yes, that is the intention that they'll be
netted agai nst the regul atory asset.

Q And one of the savings that would be deferred
woul d be training costs?

A. Yes, that's one of the savings identified.

Q And one of the other savings that could be
deferred woul d be any savings associated with

conpensati on, enployee reductions, benefits; is that
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correct?

A. Yeah, that is a savings that is listed. It's
theoretically possible. Currently Evergy has no pl ans
associ ated with reduci ng those costs. W have gone
t hrough sonme voluntary exit progranms that are associ ated
with the nerger, but at the present tinme Evergy has no
pl ans to have reductions in those areas.

Q But if it happens in the future, those could
be deferred under this provision?

A Yes.

Q Did you hear that question?

A |"msorry. Yes, | said yes.

Q kay. I|I'msorry. Are you famliar with the
acr onym CARES Act ?

A Yes, | am The Coronavirus Assistance Relief
Pr ogr am
Q Wul d you agree that incone tax benefits are

deferred under this?

A You kind of cut out there, but | believe -- |
bel i eve you asked ne if it was the incone tax benefits
associated with that?

JUDGE JACOBS: M. Wodsnall, would you just
repeat the question, please?
MR, WOODSMALL: Yeah, |I'm having some, | think

sone bandwi dth problens. So I just turned off ny video.
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BY MR WOODSMALL:

Q Wul d you agree that incone tax benefits under
the CARES Act could be deferred under this stipulation?
A Yes. Those woul d be costs that woul d be

netted agai nst regul atory assets.

Q And simlarly to the extent that Evergy
receives any state or federal assistance, that would be
deferred under this provision as well?

A. Yes, they woul d.

Q |"msorry. | didn't hear that answer.

A. | said yes, they woul d.

MR, WOCDSMALL: Your Honor, can you hear ne,
Your Honor ?

MS. HENRY: You're on nute, Your Honor.

JUDGE JACOBS: Thank you. You mght want to
di sconnect, M. Wodsnmall, and just call in using the
dial-in instructions if you' re having difficulty with
t he conputer connection, because we can hear you.

MR, WOODSMALL: Let nme try -- Ckay. Let ne
try patching in one nore tine. |'Il be right back.

JUDGE JACOBS: The roomthat has the nost
anbient noise is actually the roomwhere our witness is
sitting right now.

MR. WOODSMALL: Can you hear me now, Your

Honor ?
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JUDGE JACOBS: | can hear you, M. Wodsmall.
MR. WOODSMALL: G eat. Thank you. M. Klote,
can you hear ne?
THE WTNESS:. Yes, | can hear you just fine.
MR, WOODSMALL: Ckay. Thank you.
BY MR WOODSMALL:

Q Goi ng back one question to make sure | got the
answer, if Evergy receives any state or federal
assi stance, those benefits would be deferred under this
provision; is that correct?

A. Yes, they woul d.

Q Now | wanted to ask you about the duration of
the AAOO Are you famliar with that provision in the
stipul ati on?

A Yes, | am

Q And the provision as it's witten, it provides
for two different possible expiration dates, one being
for the bad debt expense and one being for everything
el se; is that correct?

A. Yes, that's correct. The bad debt expense
w Il go through Septenber 30 of 2021 with the |ast six
nont hs being included as part of a test conparing the
bad debt expense that are in rates versus the actual
wite-offs that occur during that tinme frame and all

ot her costs of the AAOw Il end as of March 30 of 2021
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and the parties have the ability to have discussions if
there's a need to extend that fromthat point in tine.

Q Ckay. When you tal ked about -- Wien you
tal ked about the bad debt expense provision, it conpares
actual bad debt that's experienced on a quarterly basis
to the anount of bad debt that's included in rates; is
that correct?

A. Yes, it does. It uses a neasure of 10 percent
if wite-offs exceed the anobunts that were included in
the | ast case by 10 percent. Then that triggers the
ability to defer. |If the anobunt of wite-offs that
occur during that six-nonth period are |less than the 10
percent threshold, then that will offset previous
deferral s.

Q Ckay. And Exhibit 1 of the stipulation
provides the anount that's built into Evergy's rates
currently; is that correct?

A. Yes, 1t does.

Q And are those nunbers accurate, to the best of
your know edge?

A. Yes, they are.

Q Ckay. Just so I'mclear, when we go to nake
t he conparison of actual bad debt that's experienced to
the amount in rates, are we conparing to the third

colum M ssouri Metro or Mssouri West nonthly percent
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or to the final colum bad debt and rates?

A. When you say columm on Exhibit 1 --

Q Do you have Exhibit 1 in front of you?

A. | was still in the word section part. Could
you ask that question again?

Q Yeah. Exhibit 1 of the stipulation, do you
have that in front of you?

A Yes, | do.

Q Ckay. There are five columms there. There's
a colum listed Mssouri Metro nonthly percent of total,
then a fourth colum distribution of difference and
fifth colum bad debt and rates. It |ooks Iike the
fifth colum is just adding colums three and four; is
that correct?

A Yes. The ampunt that's included in bad debts,
that's the last columm on that page, correct.

Q Ckay. So that will be the colum to which we
make a conparison on a quarterly basis; is that correct?

A Yes, that's correct.

Q | wanted to ask you sone questions about the
reporting provision. Are you famliar with that?

A Yes, | am

Q Can you tell me your understandi ng of that
reporting provision?

A. Yeah. The reporting provision includes itens
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t hat provide parties custoner paynent behavior and
provi de bal ances of accounts receivables that are
outstanding at a given point in tine.

Q And do you believe that the reporting
provi sion i s reasonabl e?

A. Yes, | do. Mich of the data that we'll be
supplying in that report is data that we have been
al ready supplying to parties.

Q | wanted to ask sonme questions about provision
13, accounting practices and procedures. Are you
famliar with that provision?

A Yes, | am

Q And can you tell ne what your understanding is
for the need for that provision?

A | believe for this provision it's to provide
how t he Conpany is goi ng about tracking and accounti ng
for the itens that have been included in the
stipulation, and this discussion will be provided to all
the parties so that they can see exactly how t he Conpany
i s going about tracking these itens.

Q s it your understanding that that provision
or that information has previously been provided in the
context of a data request response?

A. Yes, | believe it has.

Q Do you think the provision is reasonabl e?
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A

guesti on

have any

M ssouri

Counsel ?

Yes, | do.
MR. WOODSMALL:  Your Honor, | have no further
s. Thank you, M. Klote.
THE WTNESS: Thank you
JUDGE JACOBS: Thank you. Does Sierra Cub
questions for M. Klote?
M5. HENRY: No questions, Your Honor.
JUDGE JACOBS: And any questions from Renew
?
MR, OPITZ: No, thank you, Judge.
JUDCE JACOBS: And Ofice of the Public

MR, HALL: Thank you, Judge.

CROSS- EXAM NATI ON BY MR HALL:

Q
A.
Q

i nvest ne
A.
Q

capital

Covl D- 19
A.

pl ans.

Good afternoon, M. Klote.

Good afternoon.

M. Klote, can you speak to Evergy's capital
nt plans?

I n what regard?

Ever gy, any changes Evergy has had to its
I nvest nent plans given the energence of
?

The Conpany does have capital investnent

That's not part of the function that | perform

in the Conpany, but we do have nodeling of our capital
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fi nanci al s.

Q M. Klote, I"'mgoing to refer you to what has
been premarked as Exhibit 205. |Is there a nethod of
getting that in front of you at this tinme?

A Yeah, | have it.

Q M. Klote, can you -- Do you agree with ne
that this is a data request that was sent to Evergy
M ssouri Metro and Evergy M ssouri West fromthe Ofice
of the Public Counsel ?

A. Yes, it is.

Q And that the answer is verified with the
signature fromM. Brad Lutz on the third page of the
docunent ?

A. Yes, | see that.

Q Am | reading the question, there's nultiple
guestions phrased in the full total question, but we are
asked, do you agree that the question generally is, has
Evergy M ssouri Metro or Evergy M ssouri Wst conducted
any analysis to determ ne whether or not their planned
capital investnents need to be altered because of
COVI D-19 and what were any concl usions of such anal ysis?

A. Yes, that's what it says.

Q Do you have any reason to believe that the
response from Evergy to this question is in any way

i naccurate or dated, out of date?
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A No, | don't. W continue to evaluate our
capital investnent plan, but | have no reason to believe
this question is out of date.

Q So Evergy's answer to this question was that
no such anal ysis had been conducted; am| correct?

A. | don't think it says no such anal ysis has
been conducted. | think it says while not specifically
conducted to determ ne whet her planned capital
i nvestnents need to be altered because the overall
anal ysi s key consideration. So there is analysis that
happens.

Q Thank you for that clarification. So there's
a continuing analysis, and the Conpany believes there is
enough short-termliquidity to avoid altering any
pl anned capital inprovenent plans; is that correct --
capi tal investnent plans?

A. Yes, that's what the data request stated.

MR. HALL: Thank you. Your Honor, at this
time | nove for the adm ssion of Exhibit 205 into
evi dence.

JUDGE JACOBS: So | don't believe |'ve
received that exhibit. | was |Iooking on what you
provi ded this norning.

MR. HALL: M apol ogies, Judge. | believe

t hat was sent out.
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JUDCE JACOBS: So | can see 208, 209 and 210.

MR, HALL: For good neasure, Judge, |'m
sending it along with Exhibits -- So you said you have
206 through 208? |'msorry, Judge, could you repeat
what you said that you have?

JUDGE JACOBS: Yes. [|I'mfinding your nessage
again. This norning at 9:25 | received a nessage from
you with three exhibits, Exhibit 208, 209 and 210. To
nmy knowl edge, those are the only exhibits |I've received
ot her than the docunent that you asked a witness to | ook
at earlier today and didn't want to offer as an exhibit.

MR. HALL: | apologize for this repeated
i nconveni ence. | know |I've been sending them Now you
shoul d have it.

JUDGE JACOBS: Thanks for everyone's patience.
So it's ironic but it |Iooks |like maybe the OPC and PSC
Qutl ook prograns are not playing well together. 1'm not
receiving anything. So there are lots of different --

M5. HENRY: Do you want ne to send it fromny
emai | system because they nmay be nore friendly?

JUDGE JACOBS: Yeah, we nmay as well try.

MR. HALL: Can | get confirmation from any
other party? | just sent an email to all the parties of
record and the Judge that has that exhibit. Are ny

emai | s not reachi ng anybody?
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MR, HACK: Caleb, did you send it just
recently?

MR. HALL: Yeah, one m nute ago.

MR HACK: So | don't have anything yet.

JUDGE JACOBS: Here we go. |'ve received a
reply to you that you sent fromny text nessage earlier
today so now | have it. So Ms. Henry, | don't think you
need to do anything. Now | have an Exhi bit 205 which
was the DR 2017, and | trust all the rest of the parties
have identified this docunent and are aware and famliar

wthit. M. Hall has offered it into evidence. Wre

there any -- Unless |'massum ng sonething, | think we
got that far, M. Hall. R ght?

MR HALL: Right. 1'lIl renew nmy request at
this tine.

JUDGE JACOBS: Gkay. So this has been offered
into evidence as O fice of the Public Counsel Exhibit
205. Are there any objections? Okay. Hearing no
obj ections, Exhibit 205 will be admtted. And it is not
a confidential exhibit.

(OPC EXHI BIT 205 WAS RECEI VED | NTO EVI DENCE
AND MADE A PART OF THI S RECORD.)

JUDGE JACOBS: Thank you very nuch, M. Hall.
You can proceed.

MR. HALL: Thank you.
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BY MR HALL:

Q M. Klote, do you recall a case filed by
O fice of the Public Counsel and M dwest Energy
Consuners G oup asking for an accounting authority order
regardi ng Evergy's closure of the Sibley electric plant?

A. Yes, | do.

Q Did you participate in that case?

A Yes, | did.

Q You testified | ast year, correct, on this --
in that case?

A. Yes, | believe it was |ast year. |'msorry.

It just took nme awhile to get there.

Q It has been a year. | understand. M. Klote,
do you recall opposing Public Counsel and MECG s
requested deferral accounting?

A Yes. Yes, we did.

Q Do you recall opposing it based on your
interpretation of general instruction 7 of the Uniform
System of Accounts?

A. | f there's sonmething specific you're referring
to, | know that that was an issue that was brought up in
t he case.

Q You relied on general instruction 7 of the
Uni form System of Accounts as part of the basis for your

testi nony, correct?
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A. No, | don't believe the Conpany relied on
that. It was a data point that has been used | think in
past Comm ssion orders associated with AAO  But as we
stated in this case, in any AAOit's not case
di spositive. Not all AAO orders rely on general
instruction 7.

Q M. Klote, | would like to turn your attention
to what Public Counsel has premarked as Exhibit 210. 1Is
there a way to get that in front of you?

A Yes, | have it.

Q Do you recogni ze this docunent?

A. Yes. It's ny rebuttal testinony in the Sibley
case.

Q The sanme aforenentioned Sibley case that we
referred to, correct?

A Yes.

Q Coul d you please turn to page 20 of your

testinmony in the Sibley case?

A "' mthere.

Q You'll have to forgive nme. | |ost nyself
whil e | ooking through -- fromlines 8 going on into
lines 1 and 2 of page 22 -- sorry. Let ne rephrase

that. Fromline 8, page 20 into line 2, page 21,
there's a Q and A where you start a section respondi ng

to OPC and MECG s requested deferral accounti ng,
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correct?
A. Can | read it?
Q Yes, of course.
A Ckay. |l've read it.
Q On line 20 of page 20, you're referring to

general instruction 7 of the Uniform System of Accounts,

correct?
A Yes, | am
Q You're referring to this instruction in

opposition to OPC and MECG s requested deferra

accounting, correct?

A. Yes. It was a data point that was included in

the case and it's a data point that's been used in
previ ous AAO proceedings and that's what it's referring
to.

MR, HALL: Thank you. | have no further
guesti ons.

JUDGE JACOBS: GCkay. Do we have any
cross-exam nation from Nati onal Housing Trust?

MR. LI NHARES: No, thank you, Judge, no
guesti ons here.

JUDGE JACOBS: Gkay. Thank you. Al right.
So do we have any questions for M. Klote fromthe
Comm ssion? The floor is now open. W may have sone

guestions fromthe bench here. Gkay. M. Klote --
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COW SSI ONER RUPP:  Judge, this is
Comm ssi oner Rupp.

JUDGE JACOBS: Thank you, Conm ssioner.

COWMM SSI ONER RUPP: | understand that Darrin
lves is not who Darrin Ives is show ng on the canera.
|s he going to be avail able today or should | go ahead
and ask the questions of M. Klote? Just curious of how
that's going to work.

JUDGE JACOBS: So Darrin Ives is scheduled to
be Evergy's next witness, and | believe he's going to be
in that sane conference roomon the screen with his
nane.

COWM SSI ONER RUPP:  Excel l ent. Thank you.

JUDGE JACOBS: So you will get your chance.

COWM SSI ONER RUPP:  Wo- hoo.

JUDGE JACOBS: Yay.

QUESTI ONS BY JUDGE JACOCBS:

Q Ckay. | was going to ask about what
i ncentives Evergy has to maximze as this was presented
to me the anpbunt of arrearages that are converted to
revenue i nstead of bad debt. And as | understand that,
t hat nmeans what incentives does Evergy have to get
custonmers to pay past-due bills as opposed to treating
it as bad debt?

A. And | think fromthe testinony that was
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provi ded by Chuck Caisley previously there are prograns
that we put in place to hel p manage the arrearages that
t he Conpany is experiencing and by doing those prograns
| think we provided testinony, | believe it was in
M. lves, that showed that the arrearages that began
once the pandem c started increased but once the program
that we put in place, especially the one-nonth and
four-nonth paynent plan and the 12-nonth paynent plan,
the arrearages start to decrease. |In actuality, they
now are bel ow the | evel when the pandem c started. W
do have anounts that are outstanding that are on a
paynment plan, but they are on a paynent plan and that's
how we' ve been nmanagi ng that.

Q So M. Klote, are you famliar with sone of
t he custoner specific recommendations that were nade by
OPC s wtness Dr. Marke?

A. |"ve read the testinony, but custoner specific
prograns are probably not under ny area of expertise.

Q Ckay. Who woul d you say woul d be able to
address those? Wuld that have been M. Caisley or
M. lves?

A. Yeah, | believe definitely M. Caisley and,
you know, you can ask M. |ves.

Q Are you able to address the costs that Evergy

has incurred in relation to the one-nonth and four-nonth
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paynment plans that were offered to custoners?

A Yes.

Q Ckay. So is there nore that you could tell us
about those costs?

A. Well, we've actually been tracking those
costs. Once we initiated those prograns, the costs
associated with the one-nonth and four-nonth prograns
t he custoner received a credit on their bill, and |
believe in the one-nonth programif the custonmer paid
their bill they received that credit. In addition, on
the four-nonth paynent program | believe they received
a discount after the first nonth and then if they
foll owed through on the additional three nonths there
will be a credit that will be included on that bill. In
addition, associated with those prograns, we nade a
signi ficant custoner outreach associated wth those
prograns and any costs associated with that we woul d
track in this AAO

Q Ckay. | want to make sure | understand when
t he Conpani es applied for an AAO, those types of costs
were proposed to be included in the accounting authority
order and now in this posture as we're com ng back to
this hearing after having reached a non-unani nous
agreenent, those costs still would be treated -- would

be eligible to be deferred under the agreenent, all of

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

142



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EU- 2020- 0350, Vol. 11

those different costs you' ve just described; is that
right?

A. Yeah, the costs associated with the one-nonth
and four-nonth, yes.

Q As well as the custoner outreach?

A Yes.

JUDGE JACOBS: GCkay. So | apologize for this,
because | should have directed this to Evergy's counsel
earlier in the proceeding, but now that we're getting
deeper into testinony | just wanted to nake sure |
understand the posture of the Conpany at this point
because the application cane in asking for |ost revenues
and then that was revised to sone degree with an
alternative proposal to allow sonme plan to recover |ost,
what was being called |lost fixed costs and now we're at
a hearing and | think what |I'm hearing fromthe Conpany
is we reached a settlenent and that's what we're asking
for, and that settlenent doesn't appear to include
either lost revenue or lost fixed costs. So if counsel
for Evergy wants to clarify that for nme and the
Comm ssion at this point, that would be helpful just to
make sure | haven't missed. 1'd like to nmake that
crystal clear.

MR. HACK: So Honorable J. Jacobs, this is Rob
Hack for Evergy. Can you hear ne?
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JUDGE JACOBS: | can hear you, sir.

MR. HACK: Okay. The answer is under the
Non- Unani nous Sti pul ati on and Agreenent we have agreed
not to defer revenue | osses due to | oad degradation
resulting fromthe pandem c and | would characterize
t hat revenue | oss phrase as roughly equivalent to | ost
fixed cost recovery that we tal ked about in our
surrebuttal testinony. So neither one of those is being
or would be deferred if the Comm ssion were to approve
t he Non- Unani nous Stipul ati on and Agreenent. |s that
cl ear as nud?

JUDGE JACOBS: Yes. And the only reason it's
confusing to nme to sone degree is because a good chunk
of the testinmony in the case, including issues that we
may be going into today are going to be addressing the
| ost revenue and maybe even the so-called |ost fixed
costs and I'mjust trying to figure out how tedious |
need to nake it to go into that or if going into this
hearing Evergy is saying that's off the table.

MR. HACK: We have agreed not to defer and we
are no |l onger requesting deferral of revenue | osses due
to volune reductions related to COVID and the equi val ent
| ost fixed cost recovery.

JUDGE JACOBS: GCkay. That does clarify things

for me. | apologize. | think there were multiple
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opportunities for me to glean that fromwhat was stated.
| just wanted to nake sure that that was clear.

MR. HACK: No problem
BY JUDGE JACOBS:

Q Returning nowto M. Klote, |I just had anot her
question for you, sir. | think M. Wodsnall asked you
about this in regard to the reporting requirenments under
t he agreenent that some of the parties reached. And |
was just wanting to clarify the information that would
have to be collected to conply wth that reporting
obligation, is that all information that Evergy is
collecting at this tinme?

A Yes. You know, the majority itens on there,
they're already being provided to Staff and OPC in
anot her docket. So yeah, we are collecting that data
presently.

JUDGE JACOBS: Ckay. Al right. So unless
any Comm ssioners would |like to ask questions at this
point, | would proceed to see if there's any recross
fromany of the parties starting with Staff?

M5. MYERS: No recross, Judge.

JUDGE JACOBS: Thank you. And M ssouri
| ndustrial Energy Consuners? |'mnot hearing any. And
M dwest Energy Consuners G oup, M. Wodsnall ?

MR. WOODSMALL: No questions. Thank you.
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JUDGE JACOBS: Thank you, sir. Sierra Cub?

M5. HENRY: No questions, Your Honor.

JUDGE JACOBS: Thank you. Renew M ssouri?

MR OPITZ: No questions. Thank you, Judge.

JUDCE JACOBS: M. Hall, for Ofice of the
Public Counsel, did you have any recross, sir?

MR, HALL: No, thank you.

JUDGE JACOBS: Thanks. And National Housing
Trust?

MR. LI NHARES:. None, thank you, Judge.

JUDGE JACOBS: Thank you very nuch. Any
redirect for M. Klote fromEvergy?

MR, HACK: Yes, Judge. This is Rob Hack, and
| will have just a few questions on recross.

JUDGE JACOBS: Pl ease go ahead.
REDI RECT EXAM NATI ON BY MR HACK:

Q So M. Klote, in your discussion with
M. Wodsmal |l you tal ked about potential areas of
savings to be deferred. Do you recall that?

A Yes.

Q And at |least to ny hearing, there m ght have
been a little bit of lack of clarity there, and I'I|
just make the statenment and see if you agree with it,
you did testify that the Conpany has no plans to reduce

headcount, conpensation or benefits, as a result of
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COvVI D, correct?

A. Yes, that's correct.

Q And the savings related to headcount
reducti ons, conpensation reductions or benefits
reductions that would be deferred need to be related to
COvVID in order to be recorded, correct?

A Yes.

Q And you further discussed headcount reductions

that the Conpany is pursuing for other reasons not COVID

related |ike pursuit of nerger efficiencies, correct?

A Yes, that's correct.

Q And footnote 1 on page 3 of Exhibit 1, which
i s the Non-Unani nous Stipul ati on and Agreenent,
acknow edges that and further clarifies that those
non- COVI D rel at ed, headcount, savings due to headcount
reductions or other payroll changes aren't eligible to
be recorded to the deferral, correct?

A. Yes, that's correct.

Q Ckay. Thank you. In your discussion with
M. Hall for OPCrelated to your rebuttal testinony in
the Sibley AAO case, |I'd ask you to turn to page 20 of
your rebuttal in that case and that was Exhibit 2 --
it's on the front page. 209?

A 210.

Q 210. I'msorry. And | believe that the
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thrust of his question was were you citing and relying
upon general instruction 7 of the Uniform System of
Accounts. Do you recall that?

A Yes, | do.

Q So | would ask you to read the full sentence
that begins on line 18 of that page and ends on |ine 20.

A. EMO Wtness |ves describes why this situation,
even if true, does not neet the Conm ssion practice and
policy of granting AAGCs through applying the
extraordinary itens criteria of the USOA general
i nstruction nunber 7.

Q Sois it fair to say, M. Klote, that you
weren't relying on general instruction 7, you were
relying on the Comm ssion's practice and policy of
granti ng AAGCs through applying the extraordinary item
criteria of USQOA general instruction 7?

A. Yes, that's correct.

Q And is it fair to say that the Conpany's
position as reflected in M. lves' testinony in this
proceedi ng and ot her proceedings is that the Conmm ssion
I's not bound by general instruction 7 of the USQA in

maki ng deferral decisions?

A Yes, that's correct. And | believe the record
will show that in previous orders as well.
Q Thank you. |In your conversation w th Judge
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Jacobs you were asked, and | may have this butchered, so
| apol ogi ze, Judge and M. Klote, about incentives the
Conpany has to, as | interpreted it, reduce
uncol I ecti ble ambunts. Uncollectibles result from
unpaid bills; is that correct?

A That's correct.

Q And the greater the | evel of uncollectibles,
the | ower the Conpany's earnings, correct?

A. Yes, that's correct.

Q And the Conpany has an incentive to maxim ze
earni ngs taking reasonabl e steps, correct?

A. Yes, they do.

Q Just the sinple earnings inpact of higher
uncol l ectibles is an incentive for us to try to take
reasonabl e steps and cost effective steps to manage
uncol | ecti bl es expense?

A. Yes, that would be true.

Q You were also tal ked -- Wuld you agree al so,
M. Klote, that it's inportant for the Conpany in trying
to optimze its earnings |evels and manage its
uncol l ectibles Ievels to take reasonabl e and cost
effective steps to do so?

A Yes, | think that is an incentive and should
be an incentive, yes.

Q And really the point I"mtrying to get to is
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t hat reducing uncoll ectibles by a hundred t housand
dollars as a result of spending a mllion dollars in

i ncentives or arrearage forgiveness or things |like that,
that's not a good tradeoff, is it?

A. No. You definitely want -- You don't want to
chase deci sions by spending nore than the result that
you woul d get fromit.

Q So Judge Jacobs asked you about the costs
associ ated with one and four-nonth progranms. Do you
recall that?

A Yes.

Q Do you have the actual information about the
costs that have been recorded to the deferral for those
prograns as of the end of Septenber?

A Yes, | do.

Q Can you get that and tell us what that is?
And it would be by utility, operating utility in
M ssouri .

A We've tracked it separately between Evergy
M ssouri Metro and Evergy M ssouri West.

Q Maybe 1'Il1 just clarify. | want for purposes
of this just the one and four-nonth incentive costs.

A. Yes. So for Evergy M ssouri Metro through
Sept enber, the costs there would be 38,119 and for
Evergy M ssouri West through Septenber of '20 it's
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31, 028.
Q For both the one and four-nonth plans?
A. That's correct.

Q And that does not include conmuni cations

costs?
A. It does not.
Q Ckay. Now, let's also talk about -- And these

program costs would be eligible for deferral under the
Non- Unani nous Stip that we've put forward before the
Conmmi ssi on?

A Yes, it woul d.

Q There are other costs that the Conpany has
incurred to help custoners that would not be eligible
for deferral, correct?

A Absol ut el y.

Q Can you -- So one of those costs is the
mllion dollars in energy assistance contributions, and
that applies, to be clear, both to the State of Kansas
and M ssouri. Also, the Conpany will not seek recovery
of the $400,000 in grants that we discussed with M.
Caisley earlier?

A That's correct.

Q And that is split between Kansas and M ssouri
as well?

A. That's correct.
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Q

And then there's anot her tranche of $800, 000

in Conpany pledges that will also not be eligible for

def erral

A.
Q

and be borne by sharehol ders, correct?
Yes. Those have been excl uded.

There's one other programthat was inpl enented

this summer that it's been categorized as highly

confidential. 1It's a CSR discretion program Do you

recall that?

A
Q

Yes, that's correct.

Do you have the figures and the incentives or

the awards, the grants that the Conpany nade under that

CSR di scretion programare treated as charitable

contributions by the Conpany below the [ine won't be

requested for recovery, correct?

A
Q
A
Q
A

That's correct.

WIIl not be deferred?

That's correct, no deferral.

Do you have the dollar figures for those?

| do not have themsitting in front of ne. |

can get to themfairly quickly.

Q
sheet .
A.

Sorry. | thought they were on that sane

| know that they are in a range of a hundred

-- in the md hundred thousand range.

Q

For the total conpany. GCkay. And | used the
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acronym CSR a m nute ago. Does that nean Custoner
Service Representative?

A. Yes, 1t does.

Q Thank you. Now, the Non-Unaninous Stip al so
provi des that the Conpany will evaluate in the future
after the first of the year the advisability of offering
addi ti onal custoner assistance prograns in consultation
with Staff and OPC and NHT; is that correct?

A. Yes, that is correct.

Q | f such prograns were inplenmented, would those
program costs be eligible for deferral ?

A. Yes, | believe they woul d.

Q And the Conpany has al so agreed as part of the
Non- Unani nous Sti pul ati on and Agreenent to eval uate
after the end of this calendar year the advisability of
continuing to offer 12-nonth paynent plans that it's
currently offering to custoners in connection with
pandem c?

A Yes, we have.

Q And if it did so --

MR. HACK: That's enough. No nore. Thank
you. Judge, those are all the questions | have.

JUDGE JACOBS: Thank you very nuch, M. Hack.
Unl ess we have sone | ate com ng questions fromthe

Comm ssion, | believe that we are done with M. |ves'
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testi nony today.

MR. HACK: M. Klote's testinony.

JUDGE JACOBS: Oh, I'msorry. |It's not fair
because it says Ives on the screen. | neant Klote.

Al right. That neans that we are ready for
M. Ives, in fact.

MR HACK: And we w |l have a changing of the
guard so that we can get everybody in their proper
seats.

JUDGE JACOBS: | woul d propose that we try to
get M. lves' testinony taken care of and then we would
plan on a break after that if that works for everyone.
Thank you.

MR, ZOBRI ST: Judge, it's Carl Zobrist. Can
you hear ne?

JUDGE JACOBS: | can

MR. ZOBRIST: G eat. Good afternoon
M. lves, are you ready?

THE WTNESS: |'mready.

JUDGE JACOBS: GCkay. M. lves, raise your
ri ght hand, please, sir.

(Wtness sworn.)

JUDGE JACOBS: Thank you very nuch. You may
pr oceed.

DARRI N | VES,
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called as a witness in behalf of Evergy, being sworn,
testified as foll ows:
DI RECT EXAM NATI ON BY MR, ZOBRI ST:

Q Please state your nane.

A. My nane is Darrin Ives, |-v-e-s.

Q By whom are you enpl oyed?

A " m enpl oyed by Evergy Metro as the Vice
Presi dent of Regulatory Affairs for Evergy.

Q And M. lves, have you caused to be prepared
direct and surrebuttal testinony in this case both
public and confidential versions?

A Yes, | have.

Q And has your direct testinony been prenarked
as Exhibits 6 Confidential, Exhibit 7 Public?

A Yes.

Q And has your surrebuttal testinony been marked
as Exhibit 8 for the confidential version and Exhibit 9
for the public version?

A Yes.

Q | f you were to be asked those questions today,
woul d your answers be as set forth in Exhibits 6, 7, 8
and 9?

A. Yes, they woul d.

Q Do you have any corrections to that testinony?
A. None that |'m aware of.
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Q M. lves, as M. Hack asked the previous
guestions, are you famliar wth the stipulation and
agreenent, the Non-Unani nous Stipul ati on and Agreenent
t hat has been marked as Exhibit 17?

A Yes, | am

Q And are you also famliar wth the
t ypographi cal error on paragraph 8 of page 16 that has
corrected the date from Decenber 31, 2021 to Decenber
31, 20207

A Yes, |'m aware.

Q And you agree with that correction?

A | do.

Q What is your position as far as your stated
testi nony versus the Non-Unani nous Stipul ation and
Agr eenment ?

A. I n the Non-Unani nous Stipul ation and
Agreenent, we have signed on and agree that it
adequat el y addresses the issues in the case, although
woul d continue to stand by the testinony that we put in
in direct and surrebuttal to the extent that it is no
| onger addressed by the Non-Unani nous Stip.

Q Today you on behal f of Evergy are recomrendi ng
t he approval of the Non-Unani nous Stipul ati on and
Agreenent and the terns that are contained therein?

A. Yes, | am
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MR, ZOBRI ST: Thank you, Your Honor. At this
time | would offer Exhibits 6, 7, 8 and 9 and tender the
W tness for cross-exam nation.

JUDGE JACOBS: Thank you. So | would note
that 6 is the Confidential Direct Testinony of M. I|ves,
7 1s Public Direct, 8 is Confidential Surrebutta
Testinmony of M. Ives and 9 is Public Surrebuttal
Testi mony. Those exhibits have been provided to the
parties. Are there any objections to those exhibits
being admtted to the record?

MR, HALL: Yes, Judge. Objection limted to
page 11 of Darrin Ives' surrebuttal testinony lines 13
through 20. He is relying upon out-of-court statenents
and opi nions of Evergy's controller
Pri cewat er houseCoopers and Deloitte. He's offering --
He's relying on those statenments for the truth of the
matter asserted. This is textbook hearsay.

JUDGE JACOBS: Can you help ne? |Is that the
confidential or public testinony surrebuttal ?

MR. HALL: | don't believe his surrebuttal --

MR, ZOBRI ST: Judge, if | may, those are not
of fered as confidential passages in M. lves' testinony.

JUDGE JACOBS: GCkay. So this would be an
objection then to 9; is that right, M. Hall?

MR HALL: Correct.
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JUDGE JACOBS: And then you went very quickly
there wwth the passage. |'msorry. Could you repeat
t he passage that you're concerned about --

MR, HALL: Sure.

JUDGE JACOBS: ~-- just where it can be found.

MR, HALL: Page 11 of Darrin Ives' surrebuttal
testinmony |lines 13 through 20.

JUDGE JACOBS: Does anyone have a response to
M. Hall's objection here?

MR. ZOBRI ST: Yes, Your Honor. This is not
classic hearsay. This is sinply M. Ives as an expert
w tness, a Certified Public Accountant, stating that his
opinion is supported by that of other experts in the
field. It is not hearsay. It's sinply a reaffirmation
of his opinion which is tendered herein. | believe the
Comm ssion itself is not bound by the technical rules of
evi dence and that the objection should be overrul ed.

MR. HALL: Your Honor, if | may respond.
Darrin Ives' testinony literally says the opinions of
all these individuals would be considered reliable by
experts in the use of the USOA. He is asking the
Commi ssion to rely upon his affirmation that these
peopl e agree with him This is hearsay.

JUDGE JACOBS: GCkay. | think it sounds |ike

there was a response there.
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MR ZOBRIST: | was sinply going to say that
it is not hearsay. He is sinply quoting other
authorities and it is not hearsay, and | would add
further the opinions here are reaffirnmed by genera
instruction 7 which itself does not |ink or speak to
either regulatory assets or regulatory liabilities or
deferral nechani sns.

JUDGE JACOBS: GCkay. So I'mgoing to instead
of derailing everything right now, | will take a cl oser
| ook at the passage that is of concern for M. Hall,
take it under advisenent and I wll hopefully let you
know tonorrow, but eventually definitely let you know
whether I"'m going to sustain that hearsay objection.

So what we'll do is | believe there were four exhibits
offered, 6, 7 and 8; is that right? And 9. No
objection to 6, 7 and 8. So those will be admtted to
the record. And then I'lIl take 9 considering M. Hall's
obj ection under advisenent. Does that work for everyone
at this point?

MR, HALL: Judge, just for clarity, Exhibits 8
and 9 are the sane exhibits with one version being
public and one being confidential.

JUDGE JACOBS: Right. And I think the
clarification was that there was no objection to any of

the confidential information and these are all | abel ed
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as separate exhibits. So that |eaves 9 as the one that
has an obj ecti on.

MR, HALL: Correct. |1'monly speaking now out
of concern that both 8 and 9 have the | anguage |I'm
objecting to. It is nmerely a matter that the
confidential version has certain text.

JUDGE JACOBS: In addition?

MR, HALL: Correct.

JUDGE JACOBS: G eat. Thank you. So 8 and 9
have to be held out until | take a close |ook at the
| anguage and | et you all know. That neans that 6 and 7
can be admtted. So 6 and 7 wll be admtted.

MR, ZOBRI ST:  Your Honor?

JUDGE JACOBS: M. Zobrist.

MR, ZOBRI ST: Judge, | was just going to say |
woul d of fer Exhibits 8 and 9 with the exception of the
passage on page 11, lines 13 and 20 and believe it would
be appropriate to admt them because they have not been
objected to by M. Hall.

JUDGE JACOBS: So at this point the proposal
woul d be that 8 and 9 would be admtted except for this
very smal |l passage.

MR ZOBRI ST: That's correct.

JUDGE JACOBS: Contingent on whatever | decide

after | have a chance to |l ook at this | anguage which |'m
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now very curious about. That seens fine with ne because
then we can proceed with the unobjectionable portions
being included in the record. | don't know that it
makes that nmuch of a difference at this point. | don't

intend to let this linger very long. kay.

MR. ZOBRI ST: Judge, | apologize. | just had
a sidebar wth M. Hack. If you ruled upon ny request,
| mssed it.

JUDGE JACOBS: Ckay. | was basically trying

to restate it to nmake sure | understood what it was. So
| don't think there's any reason why 8 and 9 absolutely
have to be dealt with at this very nonent. So |'m going
to take the tine it takes for ne to go back and | ook at
t he | anguage that was the issue and then 8 and 9 w ||
cone in depending on that decision. Does that work for
everyone?

MR ZOBRIST: | think that's fine. W, of
course, have no objection to M. lves being questioned
on any portion of Exhibits 8 and 9 subject to the
objection to page 11, lines 13 through 20 nade by
M. Hall.

JUDGE JACOBS: Ckay. So as it stands, 6 and 7
are in and 8 and 9 are not, and we'll just see if that
causes a problemfor us. Hopefully I will have tine to

go back and | ook at the | anguage soon. So 6 and 7 have
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been admtted to the record.

(EVERGY EXH BI TS 6 AND 7 WERE RECEI VED | NTO
EVI DENCE AND MADE A PART OF THI S RECORD.)

JUDGE JACOBS: GCkay. And M. Hall, you've
made an objection to adm ssion of those docunents.
don't know if anyone el se had objections to nake. |
t hink they would have spoken up if they did. So we've
clarified that. And | think where we are is
cross-examnation. So we'll see if this issue conmes up
again. | think Staff would be up for cross-exam nation
for M. Ilves.

M5. MYERS: W have no questions, Judge.

JUDGE JACOBS: Thank you very nmuch. M ssouri
| ndustrial Energy Consuners?

M5. PLESCI A:  No questions. Thank you.

JUDGE JACOBS: M dwest Energy Consuners G oup?

MR, WOODSMALL: Very briefly.
CRCSS- EXAM NATI ON BY MR, WOODSIVALL:

Q Good afternoon, sir
A Good afternoon.
Q | took M. Klote through a nunber of the

provisions in the stipulation. Do you have the
stipulation in front of you?
A. Yes, | do.

Q | was going to ask you a very brief question
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about provision nunber 6 which is entitled Lost
Revenues. Do you see that?

A. Yes, | see it.

Q And as | understand it, this provision
precl udes Evergy fromdeferring any | ost revenues
associ ated wth reduced custoner usage; is that correct?

A Yes, yes, that's right. That is part of the
non- unani nous agr eemnent .

Q Ckay. Just to tie everything together with
some questions fromthe ALJ frompreviously, this would
not only preclude the |ost revenue request from your
direct testinony but also the fixed recovery request
that was in your surrebuttal; is that correct?

A. That's correct. The fixed recovery that was
in surrebuttal would be a subset of the |ost revenues
that were in ny direct.

Q Ckay. And do you believe this provision is
r easonabl e?

A Based upon all the other itens that are
i ncl uded in this non-unani nous stipul ation, that woul d

be ny position, yes.

MR, WOODSMALL: | have no further questions.
Thank you.
JUDGE JACOBS: Ckay. Thank you very nuch,
M. Wodsnmall. Does Sierra Cub have cross-exam nation?
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M5. HENRY:

No questions, Your Honor.

JUDGE JACOBS: Thank you. And Renew M ssouri ?

MR OPI TZ:

No, thank you, Judge.

JUDGE JACOBS: And O fice of the Public

Counsel ?

MR, HALL:

Yes, thank you.

CROSS- EXAM NATI ON BY MR HALL:

Q M. lves,

good afternoon.

A. Good aft ernoon.

Q Do you have copies of your testinony both

rebuttal and surrebuttal in front of you?

A. My direct

and surrebuttal, yes.

Q Direct and surrebuttal, thank you. D d you

rely on several out-of-state Comm ssion orders when you

wer e devel opi ng your testinony?

A. | reviewed a nunmber of out-of-state Conmm ssion

orders. There's also reference to in-state Conm ssi on

orders addressing deferral treatnents. So yes.

Q M. lves,
di rect testinony?

A. " mthere.

could you turn to page 11 of your

Q Are you referring to an Arkansas Public

Service Commi ssion order on this page?

A. At the bottom of page 11.

Q You are c

ting --

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

164



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EU- 2020- 0350, Vol. 11

THE COURT REPORTER |I'msorry. M. Hall, |
di dn't understand your questi on.
BY MR HALL
Q Let ne restate it. M. lves, can you confirm

that you are citing to an Arkansas Public Service
Comm ssion order in your testinony on this page?

A At the bottom of page 11 on lines 19 and 20, |
reference a couple of orders noving on to page 12, and
Arkansas is one of themthat's referenced starting on
line 19.

Q Thank you. Next could you junp to page 35 of
your surrebuttal testinony. AmIl correct when | say
that in the body of your answers and the footnotes you
are citing to a Mchigan and South Dakota Public Uility
Comm ssi on orders?

A. They are referred to on page 35 of ny
surrebuttal, yes.

Q Thank you. At this tine | would like to turn
your attention to what Public Counsel has premarked as
Exhibit 206. |Is there a way to get that in front of
you?

A. What is 2067

MR. ZOBRI ST: Counsel, is that the Arkansas
Public Service Comm ssion order?

MR HALL: Yes.
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THE WTNESS: | have it.
BY MR HALL:
Q Can you confirmthat this is the sane Arkansas

order that you cited to in your direct testinony?

A Yes.

Q Does this order fromthe Arkansas Public
Servi ce Conmm ssion contain a bad debt -- deferral of bad
debt tracker simlar to what has been included in the
Non- Unani nous Stipul ati on and Agreenent ?

A |"mreading it. | don't see that this order
directly addresses that unless |I've mssed it in ny read
t hr ough.

Q Thank you, M. lves. Could you next turn to
Exhi bit 207.

MR. ZOBRI ST: Counsel, that's the M chigan
Public Service Comm ssion order?
MR. HALL: Yes. Pardon ne. | should have

confirmed M chigan Public Service Comm ssion order.

THE WTNESS: | have the M chi gan order.
BY MR HALL:
Q Can you confirmthat this is the sane M chi gan

Public Service Comm ssion order that you relied upon in
your surrebuttal testinony?
A Yes.

Q Does this order contain a provision for the
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deferral of bad debts in the sanme manner as the
stipulation that Evergy is supporting in this case?

A. So this order is rather lengthy. So based on
my recollection, without reading the entirety of the
M chi gan order, | believe that the order provides for
the opportunity for individual utilities to submt
requests for deferral that could include those
conponents and they have to do that by |I think the early
part of Novenber. So it creates the framework for those
actions to be undertaken if I'min the right state.

Q Ckay. You generally agree then that it
doesn't create a framework where the tracking and
deferral of bad debts is based on whether bad debts are
hi gher or |ower than expected in 20217

A | don't believe it goes into the specifics of
the framework. | think it gives the framework for
utilities to request deferral in a separate individual
utility filing --

Q Pardon me, M. lves. |'mhearing nyself
t hrough your speakers. So | get a little weirded out.

THE COURT REPORTER [I'msorry. | didn't get
the end of his answer, because | think you two tal ked on
top of each ot her.

MR, HALL: M. lves appears to be frozen.

THE WTNESS: |'mnot frozen. | was waiting
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to see if there was a request to finish or clarify.
BY MR HALL:

Q M. lves, please repeat your answer for the
court reporter.

A. | said | don't believe that this order goes
into the specifics of how deferrals would be cal cul at ed
because it creates a framework for individual utilities
in Mchigan to file a request for deferral and they
woul d have to do that, | believe, by sonetine in
Novenber of this year.

Q M. lves, could you next turn to Exhibit 208
which is the South Dakota Public Service Conm ssion
order. Let nme know when you have it.

A. | have the South Dakot a.

Q Simlarly, can you confirmthat this is the
sanme Sout h Dakota order that you relied upon for your
surrebuttal testinony?

A It is.

Q And also simlarly do you agree that this
order doesn't speak to the deferral of bad debt in the
sane manner as what Evergy is proposing in the
stipul ati on and agreenent?

A So this order -- This order does indicate that
petitioners can include cost increases in addition to

increnental bad debt in a regulatory asset and if it
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does so they woul d have to include cost increases. So |
believe it does tal k about increnental debt, but it does
not give the specific nmechanismin this order for the
cal cul ati on.

Q For clarity then, you agree with ne then that
this does not order the deferral of bad debt in the sane
manner as what's bei ng proposed in paragraph 8(b) and
(c) in the proposed stipulation and agreenent then?

A. Well, for clarity I"msaying it does say that
petitioners can defer increnmental bad debt, but this
order does not give a conparison or a calculation of how
that is determ ned.

MR. HALL: Al right. | have no further
qguestions. Thank you.

JUDGE JACOBS: |s there any cross-exam nation
from National Housing Trust?

MR. LINHARES: | have no cross for the
W tness. Thank you.

JUDGE JACOBS: Thank you. So | think the
conference call line mght want to nute. GCkay. | am
| ooking to see if Comm ssioner Rupp is wwth us at this
time. | think he had sonme questions for M. Ives. It
is time for Comm ssioner questions.

COW SSI ONER RUPP:  Conmi ssi oner Rupp is here.

JUDGE JACOBS: Thank you, sir. Please go

TI GER COURT REPORTI NG LLC 169
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EU- 2020- 0350, Vol. 11

ahead.
COW SSI ONER RUPP:  No probl em
QUESTI ONS BY COW SSI ONER RUPP:

Q M. lves, the sane question | asked earlier
What's the difference in this stipulation than Spire and
M ssouri - Aneri can Water?

A Thanks for the question. | think there are
two primary differences in the stipulation itself that |
woul d point to, and one is those conpani es had sone
nmeasure of addition into their stipulation for custoner
assi stance prograns that are different between
M ssouri-Anmerican Water's approach and Spire's approach,
but they had sonmething in there whereas our position, as
M. Caisley referred to, and throughout our testinony
i ndi cates we made significant novenents before we got to
this point for putting a mllion dollars into custoner
assi stance programs across our territory, putting a
total of another mllion two towards grants for
communities and not-for-profit agencies, and we did
significant outreach to custoners including the running
of the one and four-nonth incentive prograns and the CSR
di scretion programthat have been tal ked about earlier
today. | don't know all of the details of those two
utilities, but I don't believe that they had that |evel

of commtnent nade prior to entering the agreenents with
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the parties that they had done voluntarily before that
poi nt .

The second part that | would say is different
in our stipulation fromthose two conpanies is the
ability to eval uate bad debt expense inpacts quarterly
for two quarters follow ng March 31 when the remai nder
of the direct deferral stopped. That's the nmechani sm
that says we'll evaluate quarterly conpared agai nst the
anmounts that are in rates and to the extent that we are
above or below the anmounts in rates 10 percent or
greater, there would be anmobunts recorded to the deferral
potentially for that additional six nonths. Mich |ike
| ost revenues were very inportant to several of the
parties as they've shared with the Comm ssion today,
one, they were also very inportant to us and we gave
those up to get to this point. But the ability to
conti nue to evaluate and make deferrals w thout further
Comm ssion action was inportant to us because there is
such a long tail to addressing or ultimately getting to
bad debt wite-offs when you have suspended coll ections
for a nunber of nonths, you have put 12-nonth paynent
plans in place and then you al so have cold weat her rule
i npacts that preclude disconnections or novenent towards
bad debt expense. So the tail is so long it makes a | ot

of sense to us for the deferral to be able to be
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considered in this twd-quarter tail nonth and the
parties that have signed on to the agreenent were able
to work through that with us to put that into this
non- unani nous agr eement .

Q So isn't it |ike Mssouri-Anerican Water and
Spire, aren't they in that sane situation?

A. They are in that sane situation. | suspect ny
guess, and | can't speak to them ny guess is they don't
have as nmany custoners on 12-nonth paynent plans right
now t hat we do because of the effort that we undertook
to get people on those. | think gas certainly was in a
different situation during the bulk of the shutdown
peri od, because those were nonths that were typica
hi gher el ectric usage nonths and | ower gas usage nonths
just based on the season and the tinme of the year. So
they may not have had quite the inpact on | ost revenues
or on the arrearages because their bal ances just
woul dn't have been as high during that period.

COW SSI ONER RUPP:  Ckay. Thank you. That's
the two questions | had.

JUDGE JACOBS: GOkay. Cbviously the floor is
open for additional Comm ssioner questions if we have
any. | would ask the Conm ssioners to speak up. | have
sone follow up questions for M. I|ves.

QUESTI ONS BY JUDGE JACOCBS:
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Q | think that we have heard or will hear sone
argunent in regard to the concept of materiality which
seens to be calculated | ooking at a 5 percent figure
per haps of net inconme or incone, and ny question for
M. lves would be, | know that there are sone filings
that are nade by conpanies with the Public Service
Comm ssi on and annual report and al so | ooks |ike a FERC
Form 1l is sonmetines included in that report.

So if the Commission is |ooking to figure out
what the Conpany's incone is, where should the
Comm ssion | ook? Should it be | ooking at FERC Form 17
Should it be | ooking at an annual report nmade to the
Comm ssion? Wat woul d your recommendati on be?

A That m ght have been a better question for M.
Klote, but |I think | would point the Comm ssion to
surveillance filings that are nade by the jurisdictional
utilities. | think those would provide the infornmation
that they'd be |Iooking for. You know, | have to
reiterate because you asked the question. M testinony
is pretty clear it's our belief that materiality does
not apply because that's a conponent of general
instruction 7. 1In general instruction 7, it's very
clear in the USQA has nothing to do with the deferral to
regul atory assets or regulatory liabilities.

Q So if the Commssion is trying to figure out
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an inconme figure for the Conpany, you nentioned
surveillance filings, does that include the annual
report or a report nmade to FERC or is that sonething
el se?

A. They're specific to the jurisdictional
utilities. They're required by us to be filed, and they
woul d have the annual earnings for Mssouri Wst and for
M ssouri Metro.

Q Are those annual filings or are they made on a
quarterly basis?

A. Well, interestingly we make surveill ance
filings | believe nonthly, quarterly and annually for
di fferent purposes, but there would be an annual filing.

Q Ckay. So | believe the Conpany woul d have
filed sonething wwth the SEC as far as a third quarter
report goes to report sonething ending Septenber 30,
2020. Are you famliar with that?

A. Yes, | was responsible for those filings for
the first 14 years of ny career at Evergy. Yes, we file
quarterly with the SEC. | would suggest that SEC
filings are not in all cases consistent with
jurisdictional filings both because there are
non-jurisdictional inpacts in the SEC reports. There
are al so differences between amounts that are recorded

for SEC or GAAP financial purposes and for FERC purposes
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and we don't file an SEC report that is specific to

M ssouri West and we do file an Evergy Metro report but
it's not broken down between M ssouri Metro and Kansas
Metro. So | think the surveillance reports would be a
much nore rel evant resource than the SEC reports.

Q Ckay. So are you saying that an SEC filing
endi ng Septenber 30 of 2020, if it's providing an incone
figure of sone kind, you're saying because of the way
that's reported it's not possible to separate out an
exact figure for Mssouri West or Mssouri Mtro?

A That's correct.

Q Ckay. Do you have a cal culation at hand of
the COVID-rel ated costs that Evergy has incurred through
the end of Septenber?

A | do. | just have to put ny hands on it.

Q This would be either -- | guess the best
i nformati on woul d be for each conpany, but | don't know

i f you have that.

A | think I have what you're | ooking for here.
Q Ckay.
A. So are you looking in total for anmounts that

woul d be eligible by conpany? At this point in tinme |
woul d have t hrough Septenber

Q | think it would be hel pful to know what those
nunbers woul d be through Septenber that woul d be
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eligible for deferral based on the Conpany's present
request .

A. | have a sheet. |'m pausing because | have a
sheet that is easier for ne to follow than the ones that
| found. [|I'mnot sure why I'mnot finding it. [I'II
start with Mssouri West, and M ssouri West if I'm
| ooking at this right for cost eligible for deferral net
of the identified savings or offsets would be about 1
point -- between 1.4 and 1.5 mllion for the period from
when we said at the beginning of March or whatever that
March date that was that we agreed upon through the end
of Septenber.

Q Ckay. And that is a figure where you
i ndi cated you had already netted any savi ngs agai nst
that to reach that concl usion?

A That is correct.

Q And that was for M ssouri West?

A That's correct.

Q Ckay. Did you have a Metro figure?

A. Yeah. For Mssouri Metro, I'mdoing alittle
math in ny head here. It |ooks to me to be about $2
mllion and that would be the costs to be deferred
netted with the costs available for offset due to
savi ngs.

Q These are both through end of Septenber; is
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that right?

A. Yes, end of Septenber which, you know, just
rem nd everybody that we didn't do any di sconnections at
all until md July, as M. Caisley called for, and we've
got, you know, Evergy w de we've put over a hundred
t housand custoners on paynent plans now. The mgjority
of those are 12-nonth paynent plans and there certainly
woul dn't be any bad debt expense inpact from fol ks that
are on plans and continue to participate on them So
there's not nuch inpact in bad debts at this stage of
t he process.

Q |"msorry for interrupting you, sir. | have
anot her question for you. Is it the availability of
this 12-nonth paynent plan that's been offered to
custoners, is that where the request cones to have this
extended treatnent of bad debt? Are those things
rel at ed?

A. Yes, absol utely. | mean, to be clear, our
filed position and position up until the settlenent was
that there shouldn't be a stoppage or a cutoff in the
deferral period because we just don't know the | ength of
time that our service territory and our custoners, our
conpany are going to be inpacted by the effects of
COvVID. But in the settlenment, we agreed to this

extension and it's precisely that. |If there's such a
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tail on 12-nmonth paynent programthat we don't expect
that we wll see the effects of nonpaynent of custoners
that are on those paynent plans until nuch later than
where we are today if we see nonpaynent. Hopefully the
paynent plans will help those custonmers to be able to
stay current and work through the process with no

pr obl ens.

Q Ckay. Thank you. So |I'mgoing to ask you
about sonmething that is nentioned in an OPC witness's
testinony, Dr. Marke. He refers to sone apparently
public statenents nade by Evergy folks in regard to a
sustainability transformation plan and sone savings in
operati on and mai ntenance costs. Does that sound
famliar to you?

A. It sounds famliar, yes.

Q So there is apparently a report there of a
certain anobunt of operations and mai nt enance savi ngs
that the overall conpany has experienced. So the
gquestion for you is in apparently a rel evant period of
time inrelation to COVID. |s there a reason why you
woul d contend the Conm ssion shoul dn't consi der that
ki nd of savings and operation and mai nt enance costs when
it's considering this AAO application or deferral of
costs in general ?

A. Yes, there is. You know, this particul ar
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application addresses the effects of COVID 19, both
costs attributable to the inpacts of COVID- 19 as well as
cost savings that are being realized with a reasonabl e
nexus to COVID-19. There was testinony earlier today,
or maybe di scussion at |east, that we have been under
cost saving initiatives really since 2018 as a result of
our nerger between the Legacy Great Plains Energy and
Westar Energy in Kansas which created Evergy, nerger

savi ngs that were discussed and tal ked about and

contenplated as a part of that conbination. Mving from

t here we have announced, as Dr. Marke refers to, STP or
Sustainability Transformation Plan, that is our next
five-year plan for the years 2020 through 2024. That
pl an has a nunber of initiatives in it both froman
i nvestnent and from a cost savi ngs standpoint.

None of the itens related to the nerger and
none of the itens related to the STP have any direct

nexus to COVID- 19 and aren't part of the content of this

proceeding, and | think there was referral earlier on to

a footnote on maybe |ike page 3 of the Non-Unani nous
Stipulation that indicates that the parties acknow edge
that those type of activities are not part of what's
bei ng considered in these savings.

JUDGE JACOBS: (Ckay. Those are all the

guestions | had for you, sir. Once again, if
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Conmm ssi oners have questions, please speak up now. So
we can go to recross then if anyone has any recross.
Staff, did you have any questions?

M5. MYERS: No, Judge.

JUDGE JACOBS: And M ssouri Industrial Energy
Consuners, M. Pl escia?

M5. PLESCI A: No questions, Judge. Thank you.

JUDGE JACOBS: And M dwest Energy Consuners

G oup?

MR, WOODSMALL: No, thank you.

JUDCGE JACOBS: Sierra C ub?

M5. HENRY: No questions, Your Honor.

JUDCE JACOBS: Renew M ssouri?

MR. OPITZ: No, thank you, Judge.

JUDCE JACOBS: And O fice of the Public
Counsel ?

MR. HALL: No questions. Thank you.

JUDGE JACOBS: National Housing Trust?

MR. LI NHARES: Thank you. No questions,
Judge.

JUDGE JACOBS: All right. Thank you very
much. Any redirect for M. lves from Evergy?

MR, ZOBRI ST: Yes, Judge.
REDI RECT EXAM NATI ON BY MR. ZOBRI ST:

Q M. Ives, just to confirmthe footnote that
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you tal ked about, am | correct that's the footnote at
t he bottom of page 3 of the Non-Unani nous Stipul ation

and Agreenent which is nmarked as footnote 1; is that

correct?

A. That's correct, yes, footnote 1 at the bottom
of page 3.

Q Let me ask you if | could to turn to the

M chi gan Public Service Conm ssion order that M. Hal
asked you about. It's been marked as Exhibit 207.

A | have it.

Q Wul d you please turn to page 20 of that
order?

A "' mthere.

Q And with regard to this section that begins
reply comments, is it generally correct that in the
reply comments that are on page 22, two pages |ater,
again the first full paragraph, that the staff of the
M chi gan Public Service Conm ssion recommended that the
Comm ssion refrain fromsetting a termnation date for
tracki ng and deferring uncollectible expenses; is that
correct?

A. Yes. It specifically says that the Conmm ssion
refrain fromsetting a termnation date for tracking and
deferring uncoll ecti bl e expenses and approve the

continued tracking of certain COVID 19 rel ated costs as
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wel | as foregone revenues. The next sentence actually
is what | referred to where they suggested that
utilities seeking deferral of rel ated expenses nmake an
informational filing by Novenber 2 describing the
expenses, foregone revenues, uncoll ectibles, things that
may be approved for deferred accounting treatnent.

Q And in that description, does that include bad
debt as you were questioned by M. Hall with regard to?

A. Yeah, in that staff recommendation it talks
about that informational filing including uncollectibles
to be approved for deferral accounting treatnent.

Q | f you would turn to page 30 of the M chigan
order. In the mddle of that page there is a category
that is entitled costs/foregone revenue category. Do
you see that, sir?

A | do.

Q And does that appear to give utilities the
opportunity to list both the costs that they have
incurred and the revenues that they have foregone in a
proposal to present to the M chigan Comm ssi on?

A. It does. That section on page 30 is saying
for each cost or revenue itemthat they seek to defer
but their filing should contain the foll ow ng
i nformation for cal endar year 2020 and it tal ks about a

narrative for costs or foregone revenues that they're
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requesting. It also asks for the costs included in
rates for each nonth related to those.

Q I f you would go to page 32 or 33 to the
section that is entitled savings, do you see that,

M. lves?

A. | do. In the mddle of the page?

Q Correct. And on the next page at the bottom
it responds to various recomrendati ons. Do you see
where the Comm ssion notes that it is a creature of
statute and as such is limted in its authority to
direct utility managenent deci sions?

A. It does. It's talking -- | believe the end of
t hat sentence was tal ki ng about recommendati ons that
were made to direct utilities to pursue specific cost
savi ng neasures.

Q And in your experience as the Director of
Regul atory Affairs, does Mssouri and this Commi ssion in
particular, follow simlar principles with regard to the
role of the Public Service Comm ssion in terns of being
a creature of statute and limted in their ability to
direct utility managenent decisions, | do believe the --

MR. HALL: bjection. Calls for |egal
concl usi on.

MR, ZOBRI ST: Your Honor, ny response woul d be
that M. Hall has opened the door wth regard to asking
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this witness to respond to regulatory and | egal concepts
in here in his capacity not as a | awer but as the Vice
Presi dent of Regulatory Affairs. He's certainly
qualified to render his testinony with regard to whet her
t he Conm ssion has been treated as a creature of statute
not only by Mssouri courts but by itself in the
decisions that it has rendered.

JUDGE JACOBS: For what it's worth, | wll
hear M. lves' answer in regard to a parallel in these
two states' regulatory structures given that M. Hall
did ask the Comm ssion to | ook at these other states'
deci si ons.
BY MR ZOBRI ST:

Q And finally, M. Ives, if | could ask you to
turn to page 44 of the Mchigan order to the section on
custoner protections and affordability. Do you see
that, sir?

A. | do. Starts in the m ddle of page 44.

Q Right. And am| correct that at the bottom of
the page with respect to recommendati ons nmade by ot her
parties the Conm ssion stated that certain comments were
beyond the scope of this proceeding; is that correct?

A. That is correct. The first paragraph tal ks
about the central theme of comments and |ists several,

and then in the second paragraph the Conm ssion says
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t hat sonme recommendations provided in coments are
beyond the scope of the proceedi ng, outside the
authority of the Conmission to carry out within an order
are already being addressed by energy providers.

Q Thank you. Can | ask you to turn to Exhibit
206 which is the Arkansas order that M. Hall had asked

you about .
A | have it.
Q Am | correct -- or pardon ne. |Is it correct,

directing your attention to the first paragraph of the
order, that the Arkansas Conmm ssion concluded at the end
of that paragraph that COvVID 19 was a public health

enmer gency?

A. The Comm ssion refers to and | think it's
referring to an executive order by the governor.

Q Now, with respect to the Arkansas Conm ssion's
encouragenent to utilities to offer reasonabl e paynents,
is that dealt with in paragraph 4 of this order?

A It is. It's a very high level statenent. It
just indicates that the Conm ssion encourages utilities
to offer reasonabl e paynent arrangenents once the
prohi bition on disconnections is lifted.

Q And have the Evergy conpani es done that?

A. We have. The one-nonth, the four-nonth, the

12-nonth. We've wor ked hard.
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Q Directing your attention to the next page,
paragraph 9 of the Arkansas order, what does that
paragraph provide with regard to utility custoners
paying their utility bills?

A. Yeah. That paragraph 9 indicates fromthe
Comm ssion that this order that they're providing does
not elimnate the requirenent that utility custoners
continue to pay utility bills during the tenporary
suspension. (Goes on to state that custoners should
continue paying their bills and understand that they
will ultimately be responsible for utility services
accrued during the suspension.

Q Finally with regard to this Arkansas order
M. Hall asked you about bad debt provisions. |Is there
anything that you found in this order that prohibits or
criticizes conpanies fromrequesting the kind of
treatment for bad debt or uncollectible expense as is
requested in the Non-Unani nous Stipul ati on and
Agr eenment ?

A. There is nothing in this order that prohibits
t hat .

Q And specifically in the second sentence in
paragraph 3 which is on page 3, does the Comm ssion
authorize the utilities to establish regulatory assets

to record costs resulting from suspension and
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di sconnecti ons?

A It does. It does. And then it tal ks about
the future proceedi ngs where the Conm ssion w ||l
consider the utility's request for recovery of reg
assets and appropriate recovery period, anmount of
carrying costs thereon and savings attributabl e and
ot her matters.

Q Wul d that include bad debt?

A. | think you could certainly take fromt hat
t hat bad debts would be eligible to be considered.

Q And then finally et me ask you to turn to
Exhi bit 208 which is the order issued by the South
Dakota Public Uilities Comm ssion.

A |"ve got it.

Q And directing your attention to paragraph 4 of
that order, does it state that the Conm ssion Staff of
t he Sout h Dakota PUC had recommended approval of the
deferral request subject to conditions contained in a
Staff Menorandum dat ed August 12, 20207

A It does state that.

Q Now, do you have a copy of what | believe we
have served upon all the parties marked as Exhibit 10
which is entitled Staff Menorandunf

A | do have the Staff Menorandum

Q And does it indicate in the rate clause that
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it was submtted in Docket No. GE-2020-002 --

MR HALL: M. Zobrist, | do not have a copy
of Exhibit 10.

MR, ZOBRI ST: | apologize for that. | thought
that M. Westenkirtner (phonetic spelling) had email ed
that to all parties a couple of hours ago.

M5. HENRY: The Sierra Club received it.

MR, HALL: M. Zobrist, ny apologies for the
interruption. | have it now.

MR, ZOBRI ST: And understanding, M. Hall, |
presune you have not had an opportunity to review this?

MR, HALL: No, M. Zobrist, you nmay proceed.
BY MR ZOBRI ST:

Q M. lves, based upon your review of the South
Dakot a PUC order, Exhibit 208, does Exhibit 10 entitl ed
Staff Menorandumin the sanme docket nunber appear to be
the Staff Menorandum whose conditions were adopted by
t he South Dakota Comm ssion in its order?

A. Yes, yes, it does.

Q And | would ask you please to turn to page 5
of the South Dakota Staff Menorandum Does that set
forth the accounting authority under which the deferral
was granted by the South Dakota Comm ssion?

A Yes, on page 5.

Q How does that relate to general instruction 7
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that's been cited by a nunber of the parties in this
case?

A. The authority cited by this staff in this
docket references ASC 980 which is a financial
accounting standard that is very simlar to definition
31 of the US of A and the definitions for regul atory
asset and liability counts, Counts 182.3 and 254. It
doesn't relate at all to general instruction 7 US of A

Q US of Ais the Uniform System of Accounts
that's been pronmul gated by FERC and the Code of Feder al
Regul ati ons and adopted by this Comm ssion?

A That's correct.

MR. ZOBRI ST: Judge, | have nothing further.

JUDGE JACOBS: Thank you very much. Ckay.
That concludes M. lves' testinony at this tinme. Thank
you, Sir.

So | believe where that puts us is ready to
nove on to Sierra Cub's wtness, assumng that's goi ng
to work for you, Ms. Henry.

M5. HENRY: That works for Sierra Cub, yes.

JUDGE JACOBS: |Is a 15-mnute break going to
be adequate or do we need a | onger break? Okay. W're
going to --

MR ZOBRIST: | failed to offer Exhibit 10,
and | would also like to offer Exhibits 206, 207 and 208
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i nto evidence.

JUDCGE JACOBS: So Exhibit 10 was the docunent
that was distributed this norning by Evergy by email and
it is the Staff's Menorandum out of South Dakota; is
that right?

MR ZOBRI ST: That's correct.

JUDGE JACOBS: |s there any objection to that
exhi bit being included on the record? Hearing no
objection, Exhibit 10 will be admtted.

(EVERGY EXH BI' T 10 WAS RECEI VED | NTO EVI DENCE
AND MADE A PART OF THI S RECORD.)

JUDGE JACOBS: And then M. Zobri st,
believe that's who |' m hearing fronf

MR. ZOBRI ST: Yes, ma'am and the other.

JUDGE JACOBS: Are you also offering sone
exhi bits that were marked by OPC?

MR. ZOBRI ST: Yes, Judge. The Exhibit 206,

t he Arkansas Conm ssion Order; Exhibit 207, the M chigan
Commi ssion Order; and Exhibit 208, the South Dakota
Conmi ssi on Order.

JUDGE JACOBS: |s there any objection to those
three exhibits which are orders out of other states’
utility comm ssions being admtted to the record in this
case? So there are no objections. Exhibits 206, 207

and 208 will be admtted.
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MR, ZOBRI ST: Thank you, Judge.

(OPC S EXHI BI TS 206, 207 AND 208 WERE RECEI VED
| NTO EVI DENCE AND MADE A PART OF THI S RECORD.)

JUDGE JACOBS: So as | said, we were going to
conme back and I'"'mgoing to set that return tine at 3:35
and we will cone back with Sierra Cub's wtness. So we
are now in recess and off the record. Thank you.

(A recess was taken.)

JUDGE JACOBS: Al right. So it is 3:35 right
now. W are going to get back on the record. W're now
on the record once again. So | did ask for a little
time fromthe parties to let nme take a | ook at the
passage that OPC was concerned about in the exhibit
offered by Evergy, M. lves' testinony, the Confidenti al
and Public versions. And those are Evergy Exhibits 8
and 9. Counsel for OPC objected to these exhibits based
on a passage at page 11, lines 13 through 20. 1've
taken a l ook at that. The objection was a hearsay
objection. So | don't think there's any risk that the
Commi ssion is going to be led astray by this passage. |
think the evidence is conpetent. | amgoing to overrule
t he hearsay objection. Watever credibility problens
there are with this passage are clear on its face.
Basically M. lves is just giving his opinion and then

trying to persuade the Conm ssion that other people
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agree with himcones close to providing an out-of-court

statenent, but there technically isn't really an

out-of -court statenment expressed there. So | don't see

a hearsay problem So Exhibits 8 and 9 will be admtted
to the record.

(EVERGY EXH BI TS 8 AND 9 WERE RECEI VED | NTO
EVI DENCE AND MADE A PART OF THI S RECORD. )

MR, ZOBRI ST: Judge, if | could be heard just
briefly further. In framng ny argunent, | didn't have
the statute in mnd, but the statute that I would quote
Is Section 490.065 of the M ssouri Revised Statutes.
That does allow this type of opinion testinony to cone
in and deals with the potential hearsay problem

JUDGE JACOBS: So you agree with nme, M.
Zobrist, there's not a problemand this should be on the
record?

MR, ZOBRI ST: Ckay. Geat. Thank you, yes.

JUDGE JACOBS: GCkay. Thank you. All right.
So the next thing that we were getting ready to do was
we were going to hear from Ms. Roberto. So | believe
what we can do is if she is ready to go we can get her
sworn in. And she has conveniently raised her right
hand for us. M. Henry, are you ready to go?

M5. HENRY: I'mready. 1'd like to call M.

Roberto to the stand.
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JUDGE JACOBS: Thank you so nuch. Is it
Roberto? | apol ogi ze.

THE W TNESS: | answer to either. Thank you,
Your Honor.

JUDGE JACOBS: Well, you can introduce
yourself after we've sworn you in and then I'Il try to
pay attention to that.

(Wtness sworn.)

JUDGE JACOBS: You nay proceed. Thanks.

CHERYL ROBERTO,

called as a witness in behalf of Sierra Cub, being
sworn, testified as foll ows:
DI RECT EXAM NATI ON BY Ms. HENRY:

Q Good afternoon. Can you please state and
spell your nane for the record?

A. My name is Cheryl Roberto, CGh-e-r-y-1,
Roberto, R-o0-b-e-r-t-o.

Q Ms. Roberto, can you please tell us by whom
you are enpl oyed?

A. Synapse Energy Econom cs.

Q What position do you hol d?

A "' ma senior principal.

Q And can you briefly describe your educationa
backgr ound?

A |"'ma | awer by training.
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Q Can you pl ease descri be your enpl oynent
hi story?

A Yes. |'ma fornmer Conmm ssioner on the Ohio
Public UWilities Comm ssion. Prior to that, |I was the

Director of Public Uilities for the 15th | argest
municipality in the United States. Subsequent to ny
service on the Conmm ssion, | ran the Environnental

Def ense Fund's Cl ean Energy Program and | currently now

wor k for Synapse Energy Economi cs.

Q Have you testified before this Comm ssion
bef ore?
A | have -- No, only this matter. Thank you.
Q Have you testified before other public service

conmm ssi ons?

A Yes, | have.

Q Have your credentials been accepted by ot her
comm ssi ons?

A. Yes, they have.

Q Wul d you |ist which other comm ssions you

have testified before?

A. Let's see. Maryland, I|ndiana, Colorado,
Arizona, Onio. |'ve appeared before FERC and the US
Senat e.

Q Thank you. And you have served as a

conmm ssioner for a state utility conm ssion?
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A Yes, | did.
Q Are you the sane Ms. Roberto who submtted
rebuttal testinony in this proceedi ng on August 17, 2020

t hat has been nmarked for identification as Exhibit 5007

A Yes.
Q What' s the purpose of your rebuttal testinony?
A Sierra Club retained ne to assess the

application by Evergy for |ost revenue recovery as a
regul atory asset.

Q Do you have any changes or revisions to your
rebuttal testinony?

A | do not.

Q If | asked you the sane questions today, would
your answers be the sane?

A. Yes, they woul d.

M5. HENRY: | now offer Exhibit 500 and tender
Ms. Roberto for cross.

JUDGE JACOBS: | had to adjust ny headset and
fix sonmething. Have | m ssed sonething that -- |
apol ogi ze.

MS. HENRY: | offered Exhibit 500, and I
tendered Ms. Roberto for cross.

JUDGE JACOBS: | apol ogize, Ms. Henry. It was
very bad timng on nmy part. GCkay. So Ms. Henry has
offered Ms. Cheryl Roberto's rebuttal testinony which is
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mar ked as Exhibit 500. Are there any objections?
Hearing no objections, Exhibit 500 is admtted to the
record.

(SIERRA CLUB'S EXHI BI T 500 WAS RECEI VED | NTO
EVI DENCE AND MADE A PART OF THI S RECORD.)

JUDGE JACOBS: GCkay. So we can proceed with
any cross-exam nation. Does Evergy have any
Cross-exam nation?

MR. ZOBRI ST: No questions, Judge.

JUDGE JACOBS: Thank you. | believe Staff
woul d be up next. Any questions from Staff?

M5. MYERS: No questions, Judge.

JUDGE JACOBS: And M ssouri Industrial Energy
Consuner s?

M5. PLESCI A:  No questions.

JUDGE JACOBS: M dwest Energy Consuners G oup?

MR, WOODSMALL: No, thank you.

JUDGE JACOBS: And Renew M ssouri ?

MR OPITZ: No, thank you, Judge.

JUDCE JACOBS: O fice of the Public Counsel?

MR. HALL: Yes, thank you, Judge.
CRCOSS- EXAM NATI ON BY MR HALL:

Q Good afternoon, Ms. Roberto.
A Good afternoon.

Q Ms. Roberto, are you famliar with a group
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commonly referred to as NARUC?

A. Yes, Sir.

Q What is that group?

A. It is the National Association for Regul atory
Utility Conm ssioners.

Q Weren't you invited to speak at a NARUC
function this week?

A No.

Q Was it | ast week?

A. | actually spoke at the NACA this week, and |
have not spoken at NARUC this year

Q Thank you. MW mstake. Wat is NACA?

A That's the National Association of Consuner
Advocat es.

Q What was the NACA function you spoke at?

A. It was the annual neeting.

Q What did you speak on?

A. | had a 15-m nute vignette tal ki ng about | ost
revenue recovery for COVID.

Q Do you recall speaking on Evergy's earnings
during your talk?

A | did.

Q Did you speak on Evergy's second financi al
gquarter earnings for this year?

A. | did. | referenced the sane infornmation that
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| filed in ny testinony.
Q How do Evergy's second financial quarter

earnings for this year conpare to | ast year?

A They were better in the second quarter of 2020

than they were in the second quarter of 2019.
Q This i ncrease has happened even with the rise
in COVID 19?
A. COVI D happened, yes, in 2020.
Q Thank you. Ms. Roberto, your counse
nmentioned that you were a forner Public Service
Commi ssioner. |In what state were you a conm ssi oner?
A The state of Ohio.
For how | ong?
One term
How long is a termin Chio?

It's five years.

o » O >» O

So your experience on the Ohio Comm ssion
fornms your testinony today?
A Yes.
MR, HALL: No further questions. Thank you.
THE W TNESS: Thank you.
JUDGE JACOBS: Do we have any questions from
Nat i onal Housi ng Trust?
MR. LINHARES: | have no questions for the

wi tness. Thank you, Judge.
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JUDGE JACOBS: So it |ooks |ike we would be
ready for any questions fromthe Comm ssion. Are there
any Comm ssioner questions? Ckay. So | have a
guesti on.

QUESTI ONS BY JUDGE JACOBS:

Q Apparently, M. Roberto, you have addressed a
consuner advocacy group in regard to Evergy's second
guarter earnings, was that right, for 2020; is that
accurate?

A. Your Honor, | addressed -- Yes, | addressed a
consuner advocate organi zation. The |arger topic was
how are comm ssions | ooking at | ost revenue recovery.

Q Yes. And because you had submtted testinony
in this case, you had sone stuff to say about that
apparently. You provided opinions on that topic in
ot her cases?

A | have also testified in |Indiana.

Q Ckay. So did you look at third quarter
earnings at all, |I'mjust wondering, since those would
have been avail abl e?

A. No, | did not.

JUDGE JACOBS: Ckay. All right. So that was
all I was wondering. And |I'm not seeing any additional
guestions. | don't see anything in nmy email indicating

soneone is trying to get in. So if there's any recross,
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we can go to that if Evergy had anything they wanted to
ask. Wiat |I'mgoing to do here instead of doing a rol
call is ask the parties if they would |ike to engage in
recross.

MR, ZOBRI ST: No further questions from
Ever gy.

JUDGE JACOBS: Thank you. Ms. Myers is
indicating no for Staff. M. Plescia has not indicated
anyt hing. M dwest Energy Consumers Group, | cannot see
M. Wodsmall's face.

MR, WOODSMALL: No, Your Honor.

JUDGE JACOBS: Thank you. Renew M ssouri does
not look like M. Opitz wants to ask any questi ons.

O fice of Public Counsel, did you have anything el se?

MR. HALL: None further. Thank you.

JUDGE JACOBS: Thank you so nuch. And
Nat i onal Housi ng Trust?

MR. LI NHARES: No, none, Judge. Thank you.

JUDGE JACOBS: Ckay. And any redirect from
Sierra C ub?

MS. HENRY: No redirect, Your Honor.

JUDGE JACOBS: Ckay. Well, Ms. Roberto, |

woul d |i ke to apol ogize to you. | have been paying
close attention today. | just had to deal with
sonet hing very quickly. | apologize for that and I
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appreci ate your appearing here today. Thank you so
much. That wi |l conclude your testinony.

THE W TNESS: Thank you, Your Honor.

JUDGE JACOBS: So according to ny outline,
that should put us at Staff's witnesses. So that's
where we are right now M. Mers, are you ready to go
Wi th witnesses?

M5. MYERS:. Yes, Judge. W would call Kim
Bol i n.

JUDGE JACOBS: Thank you so mnuch.

M5. MYERS: W can check and see if M.
Bolin's video is working and audi o.

JUDCGE JACOBS: | do see Ms. Bolin here. o
ahead, ma'am

THE WTNESS: Can you hear ne?

JUDGE JACOBS: Yes, we can. So Ms. Myers, is
it okay if | just swear Ms. Bolin in first here and then
"Il hand her off to you.

M5. MYERS: Yes.

(Wtness sworn.)

JUDGE JACOBS: Thank you so nuch.

KI MBERLY BOLI N,
called as a witness in behalf of Staff, being sworn,
testified as foll ows:

Dl RECT EXAM NATI ON BY MS. MYERS:
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Q Ms. Bolin, please state your full nane for the
record?

A. My name is Kinberly Bolin. Bolin is spelled
B-o-1-i-n.

Q Thank you. Were are you enployed and i n what
capacity?

A "' m enpl oyed by the M ssouri Public Service
Commi ssion as Utility Regul atory Manager.

Q Are you the sanme Kim Bolin who prepared or
caused to be prepared the testinony that's been marked
as Staff Exhibit 100 both public and confidential ?

A Yes, | am

Q Do you have anything you wish to correct in
t hat testinony?

A Yes. On page 3 of ny rebuttal testinony, on
line 17 | wsh to renove the words in excess of and
replace themwith up to the. So the sentence should
read waived | ate paynent fees up to the anounts incl uded
in the cost of service established in the nost current
rate case.

Q Ms. Bolin, is this correction to both your
public and confidential versions?

A Yes, it is.

Q And court reporter, did you get that

correction? | believe so. Now, with that in mnd, Ms.
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Bolin, if | asked you these sane questions today, would
your answers be the sane?

A. Yes, they woul d.

Q And so is the information in these docunents
true and correct to the best of your know edge and
bel i ef ?

A Yes, they are.

M5. MYERS: Your Honor, Staff would offer
Exhi bit 100 both public and confidential and tenders Ms.
Bolin for cross.

JUDGE JACOBS: GCkay. So | have to check with
you to confirmif the corrections are in the exhibits
that were provided to ne earlier this week or if there's
a new - -

M5. MYERS: They were not. The exhibits were
just those that are filed in EFIS. There's been a
correction. If you d like us to recirculate a corrected
version, we can do that.

JUDGE JACOBS: Well, we wll have to do that
at sonme point in order to make sure the right one gets
filed. It sounds |like the parties at |east woul d have
seen that.

M5. MYERS: We will recirculate to everyone.

JUDGE JACOBS: Ckay. Al right. So I think

what we can do then is a corrected version as descri bed
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by Ms. Bolin is going to be circulated. Are there any
objections to Staff's Exhibit 100, the corrected

version, being admtted to the record in this case? And

heari ng no objections, the corrected versions of both
the public and confidential rebuttal testinony of M.
Bolin will be admtted to the record. W wll talk
| ater about how to nake sure that those get narked and
filed. Thank you.
(STAFF' S EXH BI TS 100C AND 100P WERE RECEI VED
| NTO EVI DENCE AND MADE A PART OF THI S RECORD. )
JUDGE JACOBS: And you can proceed, Ms. Mers.
M5. MYERS: | tendered the w tness for
Cross- exam
JUDGE JACOBS: |'msorry.
M5. MYERS:. (kay.
JUDGE JACOBS: So is there any
cross-exam nation from Evergy for Ms. Bolin?
MR, ZOBRI ST: Just a few questions, Judge.
JUDGE JACOBS: W are hearing from M. Hack or

MR, ZOBRIST: This is Carl Zobrist.
JUDGE JACOBS: Ckay. Thank you. Please
pr oceed.
CROSS- EXAM NATI ON BY MR, ZOBRI ST:
Q Ms. Bolin, |ooking at page 6 of your rebutta
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testi nony, you stated that COVID 19 has changed t he way
many people live and work. |t appears to have had
significant financial and operating inpacts on
utilities; is that correct?

A That is correct.

Q And is that your opinion today?

A Yes, it is.

Q And you stated | ater on that page on line 7
and 8 that it is unknown what the financial increnental
cost revenues and/or savings incurred will be as the
COVI D- 19 pandemi c continues for an indefinite period of
time. |Is that still your opinion today?

A Yes, it is.

Q And is it your opinion that at the present
time no one really knows when the pandemic is going to
end?

A That is correct.

Q So therefore the financial inpact that you
descri be here on page 6 may continue for an indefinite
period of tine?

A That is correct.

Q Do you have a copy of Exhibit 1, the
Non- Unani nous Sti pul ati on and Agreenent, before you?

A. Yes, | do.

Q | just have a series of general questions
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about it. If you could turn to section 2. Am| correct
t hat subsections (a) through (d) set forth the four
categories of costs to be deferred?

A Yes, it does.

Q And that also includes the savings that nmay be
i ncurred by Evergy as well, correct?

A. | believe the savings are |isted on paragraph
7, page 3 and 4.

Q And so to the extent there are savings rel ated
to things |like custoner assistance progranms, the various
paynent plans, the 12-nonth plan, am| correct that
those wll be offset by savings that occur in other
areas of the Conpany that are related to COVI D 19?

A That is correct.

Q And let nme just ask you about the deferra
periods. AmI| correct that there are two deferral
periods that are contained within the stipulation?

A. Yes, there are.

Q So the first or primary AAOis to begin Mrch
20, 2020 and if approved go through March 31, 2021 for a
period of 13 nonths and that's in paragraph 8?

A | have the deferral beginning March 1, 2020
and goi ng through March 31, 2021.

Q That's correct. |If | m sspoke, you spoke

correctly. And that's roughly for about an additi onal
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nmonth than what Staff's proposal was in your rebutta
which was to end it February 28, 2021; is that correct?

A That is correct.

Q And it's al so nuch shorter than the period of
deferral that Evergy initially proposed; is that
correct?

A That is correct.

Q Now, the deferral of the bad debt expense, the
secondary AAO, would continue for two nore quarters if
approved by the Comm ssion; is that correct?

A. Yes, it would go fromApril 1, 2021 through
Sept enber 30, 2021.

Q And this again applies to both costs and cost
reductions; is that correct?

A This goes only for uncollectible expense.

Q But are cost reductions also part of that --
oh, no, they're not. That's right. Never mnd. This
case sinply deals with the conparison of bad debt today
versus the bad debt that's in rates, correct?

A That is correct.

Q And am | correct that Staff reviewed the data
that is contained in Exhibit 1 to this stipulation and
agrees with the nunbers regarding bad debt expense set
forth for both Evergy Metro and Evergy M ssouri West?

A Yes, | personally reviewed these nunbers.
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Q And so the provision of this second AAO
relates to actual net wite-offs per quarter whether
they exceed the net wite-offs at the last rate case by
10 percent or if the net wite-offs in the | ast general
case exceed the actual net wite-offs by quarter by 10

percent; is that correct?

A That is correct.

Q So it's a two-way concept; is that correct?

A. Yes. If it exceeds 10 percent, it will be
included in the deferral. |If it is under 10 percent of
what was based in the rates, it will be as an offset to

t he deferral.

Q And as an offset would therefore reduce the
deferral ?

A Correct.

Q Ckay. And is it also true that the
stipulation contai ned provisions that allow for the
extension renewal of both the primary AAO, as well as
this secondary AAQO?

A. Yes, there's provision that if the parties
agree or Conm ssion order can be ordered to extend the
deferral peri od.

Q And am | correct that overall the Staff
supports the provisions in the Non-Unani nous Stipul ation

and Agreenent and requests that the Comm ssion approve
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it?

A Yes.

Q And Staff's opinion is that if approved it
woul d be adj usted reasonable outcone; is that your
opi ni on?

A Yes.

MR, ZOBRI ST: Not hing further, Judge.

JUDGE JACOBS: Thank you. Do we have any
cross-exam nation from M ssouri Industrial Energy
Consuners?

M5. PLESCI A:  No, thank you, Judge.

JUDGE JACOBS: Thank you. And M dwest Energy
Consuners G oup?

MR. WOODSMALL: No questions. Thank you.

JUDGE JACOBS: Thank you. Sierra Cub, do you
have any questions?

M5. HENRY: No questions from Sierra d ub,
Your Honor.

JUDGE JACOBS: Thank you. Renew M ssouri, any
guesti ons?

MR OPITZ: No, thank you, Judge.

JUDCGE JACOBS: And Ofice of the Public
Counsel, M. Hall, do you have any questions?

MR. HALL: Yes, briefly.

CROSS- EXAM NATI ON BY MR, HALL:
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Q Ms. Bolin, good afternoon.

A Good afternoon.

Q Are you famliar with the Conm ssion's cold
weat her rul e?

A. | am sonewhat famliar with it, yes.

Q Can you speak to what a custoner's paynent
arrangenents are if they qualify for the cold weather
rul e?

A | could not do that. | don't know the details
to the cold weather rule.

Q Which Staff witness on the -- | guess on the
agenda should | direct those questions to?

A |"mgoing to guess it would be Natelle
Dietrich.

MR, HALL: Thank you. No further questions.

JUDGE JACOBS: GCkay. Thank you. And Nati onal
Housi ng Trust?

MR. LINHARES: | have no questions. Thank
you.

JUDGE JACOBS: Thanks. So we're up to
possi bl e questions for Ms. Bolin fromthe Conm ssion.

Do we have any Commi ssioner questions at this tinme? Let

me check nmy enmail. | don't have any pendi ng questions.
QUESTI ONS BY JUDGE JACOBS:
Q | would like to ask Ms. Bolin, Ms. Bolin, if
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you were trying to figure out Evergy's net incone or
i ncone for the year, are there any specific filings with
the Conm ssion that you would | ook at?

A Yes. You could look at the nost recent rate
case that was on file, the accounting schedules to that.
It was a couple years ago. | don't think it would be
too outdated. O you possibly could | ook at the
quarterly FAC surveillance filings that are filed with
t he Conmm ssi on.

Q Ckay. And are those the surveillance reports
that were referred to by an Evergy witness earlier
today? | don't know if you observed that testinony or
not .

A. | believe they are the sane ones that Darrin
| ves was tal ki ng about.

Q Ckay. And so those are sonething that m ght
be called a surveillance report?

A Yes.

Q Now your testinony is telling us that those
are related to the FAC?

A. Yes. They're called FAC quarterly
surveill ance reports.

Q Ckay. And are those confidential filings?

A. | amnot sure on that. Yes, they are. It

appears they are confidential. Sorry. Looking at EFIS
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ri ght now, yes, they are confidential.

Q Ckay. |Is the annual report filed with the
Comm ssion of any use as far as incone goes?

A. You could use it. You'd have to sort through

sone of the data, but it possibly could be used.

Q And when | went | ooking around EFIS, | noticed

sonet hing called FERC Form 1, which obviously the PSC is
not FERC, but there it was. It was FERC Form1l. |Is
that useful if that's filed with the Conm ssion?

A That woul d contain both M ssouri and Kansas
information. It would probably be best to | ook at
M ssouri only information.

Q Okay. Al right. Then I'mgoing to ask you
about the different nmeasures that Evergy has taken for
their custonmers in this situation in response to COVI D
Is it Staff's position that all of those neasures are
eligible for deferral at this tine or are there parts of
that programthat are not of the agreenent?

A. | amnot real famliar wth the prograns, but
we did agree to what is stated in the stipul ati on about
all the prograns except for the ones identified in
par agraph 17.

Q Ckay.

A. That question nay be better related to M.
Dietrich.
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Q Thank you. I'mconsulting one nore thing to
figure out if I have another question for you. So thank
you for being patient with nme. | presune that it would
be accurate that Staff's position is that any of the
pandeni c-rel at ed savi ngs that shoul d be booked agai nst a
regulatory liability are those itens that are specified
in the agreenent?

A. Yes, they are specified. They're listed on
page 3(a) through (h).

Q Okay. And is it accurate that Staff has not
recomended that a catch-all category be included for
ot her increnental costs or savings? So is it understood
under the agreenent that all of the possible costs or
savi ngs have been identified pretty clearly by category?

A. | believe they have been by category.

JUDGE JACOBS: Ckay. | don't have any ot her
guestions for Ms. Bolin. Once again, the floor is open
for any Conm ssioner questions. Al right. So that
brings us to recross, and Evergy could ask questions if
t hey wanted to.

MR, ZOBRI ST: Judge, Evergy has no questi ons.

JUDGE JACOBS: Thank you. M ssouri Industrial
Ener gy Consuners?

M5. PLESCIA: Yes, | do have a question. Good

afternoon, Ms. Bolin.
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THE WTNESS: Good afternoon.
RECROSS- EXAM NATI ON BY Ms. PLESCI A:

Q The Judge was aski ng you about sources of
information that would yield -- well, the best sources
to find out the Conpany's incone and you tal ked about
t he Conpany's annual report, you tal ked about
surveillance reports, FERC Form 1. |n your opinion,
whi ch of the sources that you nentioned woul d be the
best source to find out the Conpany's incone?

A. | think in this case it would be the nost
recent accounting schedules that were in the last filed
rate case. Those are adjusted for ratenmaking purposes.

The surveillance is just raw data that has not renoved

or added things that we would normally do in ratenmaking.

M5. PLESCI A:  Thank you. No further
guesti ons.
JUDGE JACOBS: Do we have any recross from
M dwest Energy Consuners G oup?
MR, WOODSMALL: No, Your Honor.
JUDGE JACOBS: Thank you. And Sierra C ub?
M5. HENRY: No, Your Honor.
JUDGE JACOBS: | think I"mgetting a negative
fromSierra Cub. Renew M ssouri?
M5. HENRY: I'msorry. That was a negative,

Your Honor, yes.
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MR OPITZ: No, thank you, Judge.

JUDGE JACOBS: Thanks. O fice of the Public
Counsel, did you have any recross?

MR, HALL: Just real quick again.
RECROSS- EXAM NATI ON BY MR, HALL:

Q Ms. Bolin, you're referring to -- In response
to Comm ssion questions, you're referring to accounti ng
schedules in a former rate case. Are these schedul es
attached to particular Staff witness testinony? Wat is
the nature of this filing?

A. Those were the Staff accounting schedul es
filed in Case No. ER-2018-0145 and 0146.

Q Do you know if it's a separate filing or is
this attached to witness testinony?

A In that case it was a separate filing. As in
nost cases, the accounting schedul es are a separate
filing.

MR, HALL: Thank you. No further questions.
QUESTI ONS BY JUDGE JACCBS:

Q And | think I'"'mgoing to have to ask a foll ow
up question just to understand, because |I'm having a
hard tinme understandi ng how accounti ng schedules froma
past rate case are going to help us figure out current
or recent incone for the Conpany. So how woul d t hat

wor k?
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A. In this case, it's been naybe two years since
that last case. So | think the data would be fairly up
to date. And the data used for the accounting schedul es
woul d reflect all of the ratenaking nornalizations and
annual i zations that go on during a rate case. The data
fromthe FAC filings is nore just pure raw data that has
not been annualized, normalized |like we do in ratenmaking
procedures.

Q So would it theoretically be possible to take
that surveillance reports and perform sone of those
procedures or cal culations to annualize and nornmalize
and do those technical things that you just nentioned?

A That woul d consi st of a whole new rate case.

JUDGE JACOBS: There was a newbi e question if
you ever heard one. So National Housing Trust, did you
have any questions for Ms. Bolin?

MR. LI NHARES: No, thank you, Your Honor.

JUDGE JACOBS: GCkay. M. Myers, did you have
any redirect?

M5. MYERS: Briefly, Judge. | won't bel abor
t he point.

REDI RECT EXAM NATI ON BY Ms. MYERS:

Q Ms. Bolin, you' ve been asked several questions

about accounting schedul es, and from ny understandi ng of

what you're suggesting is that you can | ook at the
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accounting schedules fromthe | ast rate case,

ER- 2018- 0145 and 0146, and then a good conpari son woul d
be in Evergy's next rate case, which they will be filing
as commented earlier in early 2022, the accounting
schedules in that case, nmaeking a conparison there woul d
be a good conpari son?

A. That m ght work, yes.

Q And also to | guess dive into your testinony,
you tal ked about how, you know, an authorization of an
AAO or deferral is not a guarantee recovery, correct?

A That is correct.

Q So what does Staff |ook at then if sonething
IS -- cost savings are authorized to be deferred? Do we
then | ook at those costs in a rate case?

A Yes, we do.

M5. MYERS: Thank you, Ms. Bolin. That's all
| have.

JUDGE JACOBS: Thank you very nuch, M. Bolin.
That will conclude your testinony at this tinme. And did
you want to call your next w tness now, Ms. Myers?

M5. MYERS:. Yes, Judge. W would call Staff
Wtness Byron Murray. Byron, is your canmera and audio
wor ki ng? | know | saw himon here earlier.

JUDGE JACOBS: Yeah, he was on here bright and

early.
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M5. MYERS: |'mtaking a quick |ook. Byron, |
can see your nane. Are you able to do video at all?
THE WTNESS: Yes, | just had to unnute the
conputer there. |'mhere. Go right ahead.
M5. MYERS: Hello there. Good afternoon. Al
right, Judge. Staff would call Byron Mirray.
JUDGE JACOBS: Thank you very nuch. M.
Murray, would you please raise your right hand, sir?
(Wtness sworn.)
JUDGE JACOBS: Thank you, sir. You may
pr oceed.
BYRON MURRAY,
called as a witness in behalf of the Staff, being sworn,
testified as foll ows:
Dl RECT EXAM NATI ON BY Ms. MYERS:
Q G&ood afternoon, M. Miurray. Could you please
state your full name for the record?
A Byron Murray, Mu-r-r-a-y.
Q M. Mirray, where are you enployed and i n what
capacity?
A Public Service Comm ssion Staff as an
econom st .
Q Are you the same Byron Murray who prepared or
caused to be prepared the Staff rebuttal testinony

that's been nmarked as Exhibit 1017
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A Yes.
Q Do you have anything you wish to correct in
that testinony? |'msorry, Byron, if you responded, |

couldn't hear you. Do you have any corrections?

A | said no.

Q Ckay. Thank you. Wth that in mnd, if
asked you these sane questions today, would your answers
be the sane?

A. Yes, they woul d.

Q s the information in that docunent true and
correct, to the best of your know edge and belief?

A Yes, it is.

M5. MYERS: Your Honor, Staff offers Staff
Exhibit 101 and tenders M. Miurray for cross.

MR HACK: So Ms. Myers, this is Rob Hack. |
don't have any questions for M. Mirray, but | was
having difficulty understanding his responses because |
think there mght be a bandwi dth issue. So | wonder,
just trying to be constructive, if he turns his canera
off if that mght help his audibility.

M5. MYERS: That is fine wwth nme now that he's
been sworn in, Judge. |Is that fine with you?

JUDCE JACOBS: Yeah, that's fine. 1t sounds
tome like the mke is not quite catching up with him

So he starts talking. It doesn't catch it right away.
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So we could try cutting the video and see if that hel ps.

THE WTNESS: Ckay. WII do. Thank you.

JUDGE JACOBS: Al right. So Ms. Myers had
of fered Exhibit 101. Was that right?

M5. MYERS:. Yes, Judge.

JUDGE JACOBS: GCkay. And are there any
objections to admtting Exhibit 101, which is
M. Mirray's rebuttal testinony? Hearing no objections,
Exhibit 101 wll be admtted to the record.

(STAFF'S EXH BIT 101 WAS RECEI VED I NTO
EVI DENCE AND MADE A PART OF THI S RECORD.)

JUDGE JACOBS: And M. Miurray is now avail abl e
for cross, and we will be starting with Evergy and |
think M. Hack or M. Zobrist, |I'mnot sure who was
tal ki ng before --

MR. HACK: This is M. Hack.

JUDGE JACOBS: -- you'd indicated no
gquestions, sir; is that right?

MR. HACK: That is correct.

JUDGE JACOBS: Al right. Mssouri Industrial
Energy Consuners, any questions for M. Mirray?

M5. PLESCIA: No questions. Thank you.

JUDGE JACOBS: Thank you. And M dwest Energy
Consunmers G oup?

MR. WOODSMALL: No questi ons.
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JUDCGE JACOBS: And Sierra C ub?

M5. HENRY: No questions, Your Honor.

JUDGE JACOBS: Renew M ssouri?

MR OPITZ: No questions, Judge.

JUDCE JACOBS: O fice of the Public Counsel?

MR. HALL: No questions, Judge. Thank you.

JUDGE JACOBS: Thank you. And Nationa
Housi ng Trust?

MR. LI NHARES: No questions, thank you, Judge.

JUDGE JACOBS: All right. Thank you. WII
t he Comm ssion have any questions for M. Mirray today?
|'"'mgoing to check ny email to see if anyone is trying
to get through to ne. | do not see any questions com ng
t hrough fromthe Conm ssion at this tine. GCkay. W did
not have any cross. Unless anyone has anything to ask,
| think that M. Miurray has done his job here today.

THE WTNESS: Thank you

JUDGE JACOBS: Al right. So M. Mirray, that
wi Il conclude your testinony. Thank you very nuch, sir.

M5. MYERS: Judge, if you're ready, Staff
would call its next wtness, Robin Kliethernes.

JUDGE JACOBS: Yes, | think we're ready to go.
| haven't seen that witness. Are we going to hear from
that witness or see her today?

M5. MYERS. | think we m ght be doing both,
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but we'll give it atry here.
JUDGE JACOBS: | see Ms. Kliethernes.
THE W TNESS: ' m here.

JUDGE JACOBS: Al right. Is it Kliethernmes?
THE WTNESS: It is Kliethernes, yes.
JUDGE JACOBS: GCkay. Thank you. M.
Kl i et hernes, could you raise your right hand, please?
(Wtness sworn.)
JUDGE JACOBS: Thank you very nmuch. M.
Myers, you may proceed.
M5. MYERS: Thank you.
ROBI N KLI ETHERMES,
called as a witness in behalf of Staff, being sworn,
testified as foll ows:
Dl RECT EXAM NATI ON BY Ms. MYERS:
Q M. Kliethernes, please state your full nane
for the record.
A. Robin Kliethernmes, K-l-i-e-t-h-e-r-me-s
Q Thank you. Were are you enployed and in what
capacity?
A. | am enpl oyed at the M ssouri Public Service
Commi ssion as a Regul atory Conpliance Manager.
Q Are you the sanme Robin Kliethernmes who
prepared or caused to be prepared the rebuttal testinony

that's been narked as Staff Exhibit 102?
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A | am

Q Do you have anything you wish to correct in
this testinony?

A | do not.

Q So with that in mnd, if | asked you the sane
guestions today, would your answers be the sane?

A Yes.

Q Is the information in these docunents true and
correct to the best of your know edge and belief?

A Yes.

M5. MYERS: Your Honor, Staff would offer
Exhi bit 102 and tenders Ms. Kliethernes for cross.

JUDGE JACOBS: Thank you very nuch. Do | hear
any objections to Exhibit 102, which is Ms. Kliethernes'
rebuttal testinony? Hearing no objections, that exhibit
wll be admtted to the record.

(STAFF'S EXH BI' T 102 WAS RECEI VED | NTO
EVI DENCE AND MADE A PART OF THI S RECORD.)

JUDGE JACOBS: And Evergy, would you have any
cross-exam nation for this w tness?

MR. HACK: This is Rob Hack again. The answer
IS no.

JUDGE JACOBS: Thank you. M ssouri |Industrial
Ener gy Consuners?

M5. PLESCI A: No questions, Judge. Thank you.
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JUDGE JACOBS: Thank you. M dwest Energy
Consuners G oup?

MR, WOODSMALL: None, Your Honor.

JUDCGE JACOBS: Sierra C ub?

M5. HENRY: No, Your Honor.

JUDGE JACOBS: And any questions from Renew
M ssouri ?

MR. OPITZ: No, Judge.

JUDCE JACOBS: And Ofice of the Public
Counsel ?

MR. HALL: No, thank you.

JUDGE JACOBS: National Housing Trust?

MR. OPITZ: No, thank you, Judge.

JUDGE JACOBS: Thank you. So we woul d be
opening the floor for Comm ssioner questions for Ms.
Kliethernes. |'mnot seeing any indications that we're
going to have any at this point. This is last call for
Ms. Kliethernes. | don't believe that we're going to
have anything. Thank you very nuch, nma'am That wl|l
concl ude your testinony today.

THE W TNESS: Thank you.

M5. MYERS:. Judge, if you're ready, we can

call our last Staff wtness, which is Natelle D etrich.

JUDGE JACOBS: GCkay. | think we can proceed
with Ms. Dietrich today. | see Ms. Dietrich on the
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video here. M. Dy etrich, do you want to say hello to

make sure we can hear you?

THE W TNESS: Hell o.

JUDGE JACOBS: Geat. Al right. [If you want
to raise your right hand, I will swear you in.

(Wtness sworn.)

JUDGE JACOBS: Thank you very nmuch. Ms.

Myers, you may proceed.

call ed as

testified

M5. MYERS: Thank you.
NATELLE DI ETRI CH,
a witness in behalf of the Staff, being sworn,

as foll ows:

DI RECT EXAM NATI ON BY MS. MYERS:

Q

Ms. Dietrich, please state your full nanme for

t he record.

A

Natelle, N-a-t-e-l-1-e, D etrich,

D-i-e-t-r-i-c-h.

Q
capacity?
A

Thank you. Where are you enployed and in what

"' m enpl oyed by the Public Service Conmm ssion

as the Director of Industry Analysis D vision.

Q

or caused

Are you the sanme Natelle Dietrich who prepared

to be prepared the surrebuttal testinony

that's been narked as Staff Exhibit 103?

A

Yes.
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Q Do you have anything you wish to correct in
this testinony?

A. No, | do not.

Q Wth that in mnd, if | asked you the sane
guestions today, would your answers be the sanme?

A Yes.

Q So is the information in the docunent true and

correct to the best of your know edge and belief?
A. Yes, it is.

M5. MYERS: Al right. Your Honor, Staff
woul d of fer Exhibit 103 and tender Ms. Dietrich for
Cro0ss.

JUDGE JACOBS: Do | hear any objections to
Exhi bit 103? That is Ms. Dietrich's surrebuttal
testinmony. That will be admtted as Exhibit 103.

(STAFF' S EXHI BI T 103 WAS RECEI VED I NTO
EVI DENCE AND MADE A PART OF THI S RECORD.)

JUDGE JACOBS: Do we have any
cross-examnation for Ms. Dietrich from Evergy?

MR. HACK: Yes, Judge, this is Rob Hack agai n.
| have a few questions for Ms. D etrich.

JUDGE JACOBS: Pl ease proceed.

CROSS- EXAM NATI ON BY MR HACK:
Q Good afternoon, Ms. Dietrich.
A Good afternoon.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

226



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EU- 2020- 0350, Vol. 11

Q As a prelimnary kind of big picture neasure,
Staff does support adoption of the Non-Unani nous
Stipul ati on and Agreenent, correct?

A That's correct.

Q And do you have that docunent in front of you?

A. Yes, | do.

Q I'"d like to wal k through a few provisions of
it if we my.

A. Ckay.

Q Does the Non-Unani nous Stipul ati on and
Agreenent put forward additional custoner protections in
paragraphs 16 and 18 relative to the original positions
of the Staff?

A Yes. And | would --

JUDGE JACOBS: You're going to have to repeat
that answer, Ms. Dietrich. You were cutting out.

THE WTNESS: Ckay. |I'msorry. | said yes, |
woul d agree with that and specifically the agreenent,
for instance, in paragraph 16 where the Conpany agrees
to work wwth Staff and the O fice of the Public Counsel
and National Housing Trust to review the existing
program
BY MR HACK:

Q And t hat paragraph al so speaks to consulting
with Staff and OPC, National Housing Trust by the
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Conpany with respect to extending its continued offer of
12-nmont h paynent pl ans past Decenber 31 for snal

busi ness custoners and past March 31, the end of the
cold weather rule, for residential custoners?

A That is correct.

Q And does paragraph 18 add sone protections
related to the Conpany's commtnment to not report
external -- to external credit reporting agencies
t hrough March 31, an extension past the current plan of
12/ 317

A It does not nention -- It does not nention the
date, but it does say for the duration of the AAQ

Q So we'll talk about that. As a general matter
unl ess the Conm ssion changes the dates set forth in the
Non- Unani nous Stipul ati on and Agreenent, March 31, 2020

is the termnation date of the initial deferral period,

correct -- 2021, |'msorry.
A. Yes, that's correct.
Q Ckay. As an additional custoner protection

nmentioned in paragraph 18, the Conpany has agreed to

continue waiving |ate paynent fees through that sane

peri od?
A That's correct.
Q And an additional custoner protection provided

in that paragraph is the waiver of reconnect fees that
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woul d commence with the effective date of the
Commi ssion's order approving the stipulation and
agreenent and run through March 31, correct?

A That's correct.

Q In your opinion, is the adoption of these
addi ti onal custoner protections a reasonabl e outcone?

A Yes, it is.

Q And in particular, the conmtnent of the
conpany to consult with Staff, OPC and NHT regarding
addi ti onal custoner assistance prograns and the
potential continuation of 12-nonth paynent plans, do you
think that that's reasonable in |light of the | evel of
uncertainty regarding the pandemc in place?

A. Yes, | do.

Q Does the Non-Unani nous Sti pul ati on and
Agreenent put forward additional reporting requirenents
relative to the original positions of the Staff?

A. Par agraph 9 di scusses the reporting
requirenents.

Q And is it fair to say that itens (a) through
(i) of paragraph 9 have generally been provided by the
Conpany to Staff and OPC fromearly on in the pandem c?

A Yes, it is.

Q And does that information that woul d be

reported allow for a | ook at custoner paynent behavi or

TI GER COURT REPORTI NG LLC 229

WAV Tl GERCR. COM 573. 999. 2662




© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EU- 2020- 0350, Vol. 11

and practices?

A. | think that's a fair characterization.

Q Now, paragraph (j) of paragraph 9 calls for
the reporting of accounts receivabl e bal ances, including
bal ances that are subject to paynent plan agreenents.
Do you see that?

A Yes, | do.

Q And woul d you say that that information all ows
for a look at the risk that the Conpany nay be exposed
to associated with these extended paynent plans granted
under the pandem c?

A | don't know that that is the correct word,
but I would agree that it allows parties to | ook at the
Conpany' s exposur e.

Q Thank you. In your view, is the reporting
called for in the Non-Unani nous Stipul ati on and
Agr eenent reasonabl e?

A. Yes, it is.

Q Just a couple of nore questions. Do you have
sufficient information to provide the Conmm ssion with
maybe an assessnent or a conparison of the neasures
taken by Evergy to assist custoners with the pandem c,
you know, prior to engaging in full AAO negotiations
conpared to neasures taken by Spire and/or

M ssouri-Anerican Water relative to their negotiations
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on the AAO?

A. I"'mfamliar with. | would al so speak off the
top of ny head the exact timng and the conpari son of
the prograns, but | amconfortable in saying that Evergy
was proactive in its response.

Q And | don't want to put words in your nouth
Ms. Dietrich; but conpared to the other two conpanies
that we've seen, was Evergy nore proactive, |ess
proactive or the sanme in your general opinion?

A | think I'd have to do nore research before |
woul d be confortable putting that kind of adjective on
it or any kind of adjective on it.

Q Ckay. Fair enough. So why in this
stipulation and agreenent, if you can answer, did Staff
agree to the secondary deferral period for
uncol lectibles in this case?

A That | cannot answer.

MR, HACK: Very good. | believe that is al
of the cross that | have. Thank you.
THE W TNESS: Thank you
JUDGE JACOBS: |Is there any cross from
M ssouri -- actually what I'"mgoing to do first before
we proceed, Ms. Dietrich, are you using a speaker phone?
THE W TNESS:  Yes.
JUDGE JACOBS: GCkay. | think what we probably
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shoul d do is disconnect whatever your video is and stop
usi ng the speaker phone and just use a phone in a nornal
way, because there's an echo that's nmaking it hard to
understand you today. Could we give that a try?

THE W TNESS:  Sur e.

JUDGE JACOBS: So once you have your speaker
phone turned off, wll you just --

THE WTNESS: |Is this better?

JUDGE JACOBS: | think so. And then you have
no ot her connections; you're not running the webstream
for instance, or otherw se connected to this call; your
only connection is your phone?

THE WTNESS: | can still see the video.

JUDGE JACOBS: GCkay. Well, | do think the
audi o seens better to me. M. Bentch, is that better
for you? ay. Do we have any cross-exam nation from
M ssouri I ndustrial Energy Consunmers? And actually the
other thing I'mgoing to ask is that the KC conference
call group nute their lines. Ckay.

M5. PLESCIA: No questions for Ms. Dietrich.

JUDGE JACOBS: Thank you. And M dwest Energy
Consuners G oup?

MR, WOODSMALL: No questions, Your Honor.

JUDGE JACOBS: Sierra O ub?

M5. HENRY: No questions, Your Honor.
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JUDCE JACOBS: Renew M ssouri?
MR, OPI TZ: No, thank you, Your Honor.
JUDGE JACOBS: Thank you. Ofice of the
Publ i ¢ Counsel ?
MR, HALL: Thank you, Judge.
CRCSS- EXAM NATI ON BY MR, HALL:
Q Ms. Dietrich, good afternoon.
A Good afternoon.
Q Did you hear ne asking Ms. Bolin about the
col d weat her rule?
A Yes, | did.

Q Can you speak to the cold weather rule?
A Cenerally it depends on how specific you want
to get.

Q When can custoners apply for protection under
t he cold weat her rule?

A The cold weather rule runs from Novenber 1
t hrough March 31.

Q What are the paynent obligations for custoners
-- sorry. Let nme rephrase that. Wat is a customer's
paynent obligations when they're under the cold weat her
rule? M. Dietrich, did you hear ne?

A. Yes. I'msorry. |'mgoing through the rule
to refresh my nenory. The custoner nust pay at |east 50

percent of the actual bill for usage during the billing
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period or any level bill anount that they have during
t he peri od.
Q And the remai ning 50 percent?
A. | believe it's anortized, if you will, over 12
nont hs.
Q s that simlar then to a 12-nonth paynent
pl an?
A. It would be simlar, yes.

Q And this is offered by the Commi ssion, not any
particular utility, correct?

A. It's not offered by the Comm ssion. |It's
requi red by Comm ssion rule.

Q Thank you for that clarification. M.
Dietrich, when preparing your testinony, did you review
deferral accounting orders in other states?

A | did not.

Q Since witing your testinony, have you
reviewed other states' deferral accounting orders
regardi ng COvVI D-19?

A | have not.

Q D d you review the Kansas Corporate
Commi ssion's order granting Evergy Kansas' requested

COVID- 19 rel ated deferral accounting?

A. | have not.
Q Did you review -- So right now you cannot
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speak to any other Comm ssion order to conpare it to the
stipulation that Staff is supporting?

A That's correct.

MR, HALL: Thank you. No further questions.
| really hate to do this. | actually just renenbered
sonet hi ng, Judge.

JUDCE JACOBS: Go ahead.

BY MR HALL:

Q Ms. Dietrich, counsel for Evergy asked you why
Staff had agreed to the second deferral period for bad
debts that is included in the stipulation and agreenent
and | believe you remarked that you can't answer that.
| want to ask why.

A | could not.

Q Sorry. Could you repeat that?

A | said | could not answer that.

MR HALL: |I'mgoing to wait to see if the
court reporter nods that she got it now.

THE COURT REPORTER: One nore tine.

BY MR HALL:

Q Ms. Dietrich, could you repeat what you just
sai d?

A. | said that ny response was that | coul d not
answer that.

Q Thank you. And I want to ask you why could
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you not answer that question?

A | was not involved -- | was involved in the
review of the entire stipulation and agreenent, but ©Ms.
Bolin was nore directly involved in the accounting, if
you will, aspects of it.

MR, HALL: No further questions. Thank you.

JUDGE JACOBS: Do we have any questions from
Nat i onal Housi ng Trust?

MR. LINHARES:. | have no questions for the
wi t ness. Thank you.

JUDGE JACOBS: Thank you. And we woul d open
the floor to Comm ssioner questions at this point for
Ms. Dietrich. | don't see that we have any of those
com ng through.

QUESTI ONS BY JUDCGE JACOBS:

Q | can ask a question about reporting and I'm

wondering, Ms. Dietrich, if you're famliar with sone

recommendati ons for reporting that were nade by the

Wi tness or one of the wtnesses for Ofice of the Public

Counsel, Dr. Marke. |Is that sonmething that you're
famliar wth?

A Yes.

Q Ckay. And | believe that your testinony in
surrebuttal was filed before the parties in this case

reached a non-unani nous agreenent ?
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A That's correct.

Q Ckay. And then in your rebuttal or
surrebuttal testinony you did address the
appropri ateness of some of the reporting reconmendati ons
that were being made. And so ny question i s whether
Staff's position had changed on what kind of reporting
IS appropriate?

A. In response to Dr. Marke, a |lot of what he
recomrended was included in the stipulation or simlar
to the stipulation, and so we support the reporting
requirenments that are included in the stipulation.

Q And | apol ogize if you' ve been asked this
question already. So is it your opinion that the
reporting requirenents in the stipulation are adequate
and additional reporting isn't necessary?

A Yes, | believe the reporting requirenents in
the stipul ation are adequate.

JUDGE JACOBS: Okay. |Is there any recross for
Ms. Dietrich today from Evergy?

MR. HACK: Rob Hack here. No, thank you.

JUDGE JACOBS: And M ssouri Industrial Energy
Consuners, anything for you?

M5. PLESCIA: No questions. Thank you.

JUDGE JACOBS: M dwest Energy Consuners?

MR, WOODSMALL: No, Your Honor.
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JUDCGE JACOBS: Sierra C ub?

M5. HENRY: No, Your Honor.

JUDGE JACOBS: Thank you. Renew M ssouri?
MR, OPITZ: No, Your Honor.

JUDCE JACOBS: And O fice of the Public

Counsel ?
MR, HALL: No, thank you.
JUDGE JACOBS: National Housing Trust?
MR. LI NHARES: No, thank you, Your Honor.
JUDGE JACOBS: Ms. MWers, did you have any
redirect?

M5. MYERS: No redirect, Judge.

JUDGE JACOBS: Thank you. Ms. Dietrich, thank
you very nmuch for appearing today. That concl udes your
testinmony at this tine.

THE WTNESS: Thank you

JUDGE JACOBS: GCkay. So we are at about 4:39
in the afternoon. | think that ny preference at this
point would be to close the proceedings for the day and
pi ck up, although | did just see a probably w tness drop
his head in dejection at that news. |'m assum ng that
that is the one witness that M. Wodsnall and M.

Pl escia were hoping to present. So | hate to see people
di sappoi nt ed.
THE WTNESS: | appreciate that.
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JUDGE JACOBS: | understand. Initially the
plan was that this wi tness needed to appear today and
then | was infornmed it's okay, he's also available
tonorrow. |s there a strong preference to have this
Wi t ness appear this evening before we close?

MR WOODSMALL:  Your discretion, Your Honor.
We can make him avail abl e tonorrow.

JUDGE JACOBS: Well, it's 4:40. So you know,
we can certainly go for another half an hour very
easily. | just don't know how long it's going to go.

MR, WOODSMALL: We can get himstarted and we
can stop whenever you're ready.

MR. HALL: Judge, if it's of any assistance,
OPC has no questions for M. Myer.

M5. HENRY: Sierra Cub wll have no questions
ei t her.

JUDGE JACOBS: Let's go ahead and try to get
going with this witness because it's not five 0'clock
yet. So does anyone need a break before we start with
this witness? Al right. So let's go. | understand
this wwtness is Geg Meyer. And this witness is offered
by two parties. So how are those two parties handling
t hat ?

MR, WOODSMALL: [|'ll be sponsoring the

W t ness, Your Honor.
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M5. PLESCIA: W' re both sponsoring the
witness, but I"'mfine if M. Wodsmall wants to go
ahead. Also, | had m snarked the exhibits as 300 and
301. If I were marking themfor MEC, | would mark them
as 900 and 901. However you want the record to refl ect
that, but I'mfine if M. Wodsmall wants to go ahead
and tender the witness, et cetera.

JUDGE JACOBS: |'mnot sure. Oher people
m ght be of a different opinion on this. | think if the
record reflects the fact that this witness is being
presented or offered by two parties, | don't know that
it's necessarily that we al so need exhibits reflecting
that as well. |Is that sonething that you' re confortable
with, Ms. Plescia, that there would be one exhibit or
are you nore confortable if your client has their nane
on this witness's testinony as far as an exhibit goes?

M5. PLESCIA: Well, Judge, | think maybe the
solution -- | would prefer that the MEC be in the
record as having -- be a sponsor of the exhibit but if
it's possible to just add that in the record as, you
know, just adding the MEC s nane, | think we can refer
to the sane exhibit. So it's the sane exhibit but maybe
change the title of it so that it's clear that it's
sponsored by both parties, that would be helpful, if

t hat wor ks.
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JUDCE JACOBS: Yes, | think we can do that.
And | believe the cover page for this witness's
testi nony al so nmakes clear this w tness appears on
behal f of both of these parties. So we'll make sure
that the exhibit [abel reflects that. The record is
going to reflect that based on this discussion. And
references in the witten record will reflect that. So
| think we're covered. Then | don't think that requires
you to submt additional docunments with additional
exhibit | abels since we've all gone over that now.

M5. PLESCI A:  Thank you.

JUDGE JACOBS: Does that work for you?

M5. PLESCI A:  Thank you.

JUDGE JACOBS: M understanding is
M. Wodsnmal|l going to present the w tness?

MR, WOODSMALL: Yes, Your Honor.

JUDGE JACOBS: So I'mgoing to just ask
M. Meyer to raise his hand. | wll swear himin and
then 1'Il let you take over.

(Wtness sworn.)

JUDGE JACOBS: Thank you very nuch, sir. You
may proceed.

MR, WOODSMALL: Thank you, Your Honor.

GREG MEYER,

called as a witness in behalf of MECG and M EC, being
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sworn, testified as foll ows:

DI RECT EXAM NATI ON BY MR, WOODSMALL:
Q Wul d you state your nane for the record?
A Greg Meyer, Me-y-e-r.
Q And who are you enpl oyed by and i n what

capacity?

A. | " m enpl oyed by Brubaker & Associates, and |I'm

a principal with the firm

Q And has Brubaker & Associ ates, nore
specifically you, been retained in this matter?

A Yes.

Q And did you cause to be filed what has been
mar ked as Exhibit 300, rebuttal testinony, and 301,
surrebuttal testinony?

A Yes.

Q Do you have any corrections to make to those
pi eces of testinony?

A. | do. On page 4 of ny rebuttal testinony,
line 3, the word expectation should be exception. That

makes the definition fromthe USQA correct.

Q Do you have any other corrections to nake?
A No.
Q If | were to ask you the sanme questions today

wi th that change, would your answers be the sane?

A They woul d.
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Q And are those answers true and correct to the
best of your know edge?
A. They are.

MR, WOODSMALL:  Your Honor, |'d offer Exhibit
300, rebuttal testinony, and 301, M. Meyer's
surrebuttal testinony, and tender the wtness for cross.

JUDGE JACOBS: Thank you very nuch. So you
nmentioned that you have a minor correction. |s that
reflected in the exhibits that were circul ated anong the
parties or will that docunment be provided |ater?

MR, WOODSMALL: W can file it again. No, it
was not in what we circulated. Typically we just neke
t hose corrections on the record. Watever you prefer.

JUDGE JACOBS: Ckay. Well, sonetinmes |'ve
seen a corrected docunent fil ed.

MR, WOODSMALL: A lot of tinmes if there are
extensive corrections a party will file an errata sheet,
file corrected testinony. A lot of tinmes if it's real
mnor like this we just make a change on the record.

JUDGE JACOBS: | see. Thank you. Al right.
And you' ve offered MECG 300 and 301. That's the Meyer
rebuttal and surrebuttal. Neither of these had any
confidential portions; is that right?

MR, WOODSMALL: No, Your Honor, they don't.

JUDGE JACOBS: GCkay. And then as we di scussed
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before, this is also offered by M ssouri Industri al
Energy Consuners as well. So these exhibits will be
mar ked accordingly. So taking the correction, noting
the correction, does anyone have any objection to these
exhibits being admtted into the record? There are no
objections. So Exhibits 300 and 301 offered by these
two parties will be admtted to the record.

(MECG AND M EC EXHI BI TS 300 AND 301 VERE
RECEI VED | NTO EVI DENCE AND MADE A PART OF THI S RECORD.)

MR, WOODSMALL: Thank you, Your Honor. Tender
t he wi t ness.

JUDGE JACOBS. Thank you very nuch. Does
Evergy have any cross-exam nation for M. Meyer?

MR, ZOBRI ST: Judge, this is Carl Zobrist. |
have just a few questions.

JUDGE JACOBS:. You can go ahead, sir. Thank
you.
CRCSS- EXAM NATI ON BY MR, ZOBRI ST:

Q M. Meyer, | just have a couple of questions
about the Non-Unani nous Stipul ati on and Agreenent. Am |
correct that in section 2 there were four categories of
costs that are to be included in the deferral?

A That's correct.

Q And am | correct that as far as the 12-nonth

pl an that Evergy has offered, that is set forth in
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paragraph 16 on page 8 to be concl uded on Decenber 31,
2021, but it should be 2020 at the bottom of the final

line of that section. Do you agree with that?

A | agree that that changes the date on that
page, yes.
Q Now, |let me ask you sone questions just about

the first deferral being referred to as the primry

deferral. AmI| correct that is to last from March 1,

2020 through March 31, 2021 for a period of 13 nonths?
A That's correct.

Q And that's about a nonth | onger than the

proposal in your rebuttal; is that true, sir?
A Yes.
Q But it's nmuch shorter than the proposal that

Evergy initially proposed in the application; is that

correct?
A. It definitely is shorter, yes.
Q And the costs of the custoner assistance

program and any others would be eligible for deferral if
approved by the Comm ssion?

A. Yes, pursuant to paragraph 2(c).

Q And they woul d be offset under paragraph 7 of
t he Non- Unani nous Stipul ati on and Agreenent by a series
of savings that are set forth there?

A. That's correct.
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Q And then there is what we call the secondary
bad debt expense AAO that will continue for two nore
gquarters beyond March 31, 2021, correct?

A That's correct.

Q And that will be determ ned on a quarter by
quarter basis; is that your understandi ng?

A Yes.

Q And there are a series of ampunts from Ever gy
Metro and Evergy M ssouri West's |last rate case that are
part of the conparison that is set forth in this
secondary AAQ, is that correct?

A. Wul d you repeat that question?

Q Yeah. In Exhibit 1 to the stipulation there
are figures of bad debt fromthe |last rate cases that
are to be conpared with the actual net wite-offs that
occurred during the deferral periods; is that correct?

A That's correct. Pursuant to the totals in
Exhi bit 1.

Q And you' ve exam ned the figures in that
exhibit and found themto be true and correct?

A. W submtted data requests to verify that
those totals are correct.

Q And if actual net wite-offs per quarter
exceed net wite-offs fromthe last rate case by 10

percent, such amount woul d be deferred as a regul atory
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asset; is that the way it works?

A. Yes. |If the test is that per the quarter the
bad debt wite-offs exceed what is reflected in Exhibit
1 by 10 percent, greater than 10 percent, then it's
allowed to have deferral treatnent for that period.

Q And by contrast, if net wite-offs in the | ast
general rate case exceed actual net wite-offs per
quarter by 10 percent, that anobunt woul d be an offset to
any regul atory asset; is that correct?

A. Correct. Simlar to the treatnent for savings
that would be in the first deferral period, yes.

Q And there are also provisions in the
stipulation for an extension of these progranms either if
the parties are agreeing or if they don't, if soneone
asks the Conm ssion and the Conmm ssion approves, they
may be extended?

A. For what we call the main deferral period, if
the pandemc is still present and the parties agree,
then it can be extended or the Conpany can seek the
extensi on through a Conm ssi on order.

Q Am | correct that both MECG and M EC support
t he provisions of the Non-Unani nous Stipul ati on and
Agreenent as a reasonabl e outcone?

A. Yes. Oherwi se, we wouldn't have supported
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MR, ZOBRI ST: Thank you. No further
questi ons, Judge.

JUDGE JACOBS: Thank you. Do we have any
cross from Staff?

M5. MYERS: No, Judge.

JUDGE JACOBS: That was no. | think you got
cut off.

M5. MYERS. No questi ons.

JUDGE JACOBS: Thank you. Sierra O ub?

M5. HENRY: No questions, Your Honor.

JUDCE JACOBS: Renew M ssouri?

MR OPITZ: No, thank you, Judge.

JUDCGE JACOBS: O fice of the Public Counsel?

MR, HALL: No, thank you.

JUDGE JACOBS: And the National Housing Trust?

MR. LI NHARES:. Yes, Judge, | have sone brief
guesti ons.

JUDGE JACOBS: GCkay. Please proceed.
CRCSS- EXAM NATI ON BY MR LI NHARES:
Q Afternoon, M. Myer.
A Af t er noon.
Q Do you have your surrebuttal testinony in
front of you?
A | do.

Q | was wondering if you could turn to page 6.
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A "' mthere.

Q Ckay. |I'mlooking at the sentence that begins
on line 7. You stated that you believe NHT w tness
M. Colton was, quote, using the pandem c as an
opportunity to introduce permanent custoner paynent
plans to be inplenented for the future even beyond the
terns of this pandemc, end quote. Do you see that?
| do.
On what did you base this statenent?
G ve ne a mnute.
Ckay.
A. On page 72 of M. Colton's rebuttal testinony,

o > O >

line 5, and | quote, for reasons | outlined below the
of fer of these paynent plans could extend indefinitely.
That's one exanple. | think there's --

Q Ckay. Do you take it to nean, indefinitely to
nmean indefinitely for the termof the pandem c crisis or
indefinitely without qualification?

A. | took that as be an indefinite neaning it did
not stop with the end of the pandemic. | think there's
ot her exanples in M. Colton's testinony where he refers
to the permanent sol utions of prograns.

Q There's anot her piece of your testinony that
|"d like you to turn to on, let's see, page 7 of your

t esti nony.
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A Ckay.

Q Page marked as 7 rather. |'m/looking at the
sentence beginning on line 2. You're tal king about the
Nat i onal Housing Trust's testinony regarding the use of
energy efficiency to reduce arrears and you stated
therefore to the extent that its positions were not
accepted in that MEElI A case, neani ng Evergy's nost
recent MEEIA case, NHT is attenpting to use this docket
as another bite at the apple. Do you see that?

A. | do.

Q And what did you nean by another bite at the
appl e?

A In the energy efficiency case, the MEElIA case,
|"msorry, your witness was Ms. Frank, and she testified
that the energy efficiency prograns dedi cated towards
| ow i ncone custoners was significantly underfunded and
she said it needed to be increased significantly and
t hen she used the rationale for that as a reduction for
uncol l ectibles. | |ooked at that and then the testinony
of M. Colton and it seenmed that those were in simlar
-- lined up simlarly or lined up and that's where the
guote for another bite at the apple cane from

Q Has M. Colton proposed increased energy
efficiency funding in this case?

A My understandi ng that he asked for another
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mllion dollars of weatherization to be used.
Q |s that the purview of a MEElI A case?
A | don't know.

MR. LI NHARES: GCkay. Gkay. No further
guestions. Thank you very nuch.

JUDGE JACOBS: Thank you very much. Do we
have any questions fromthe Conm ssion at this point?
| mnot seeing anything. Let ne check ny email really
fast. GCkay. So is there any recross from Evergy for
M. Meyer?

MR, ZOBRI ST: No questions, Your Honor.

JUDGE JACOBS: Any recross from Staff?

M5. MYERS: No, Judge.

JUDGE JACOBS: | think your first word keeps
getting cut off. So all | hear is Judge. | think
know what you're telling ne. And then Sierra C ub?

MS. HENRY: No questions, Your Honor.

JUDGE JACOBS: Renew M ssouri? | haven't
heard from Renew M ssouri. Ofice of the Public
Counsel , National Housing Trust, anything else you want
to ask?

MR, HALL: No, thank you.

MR. LI NHARES: No, thank you, Judge.

JUDGE JACOBS: Thank you. |Is there any

redirect fromthe two parties who have presented this
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W t ness today?

M5. PLESCIA: No redirect.

MR WOODSMALL: No redirect, Your Honor.

JUDGE JACOBS: That was from both of you at
the sane tinme. M. Wodsmall said no redirect and Ms.
Plescia also said no redirect. GCkay. M. Meyer, thank
you very much. That concl udes your testinony.

THE WTNESS: Thank you. Thank you for
letting nme get in tonight.

JUDGE JACOBS: O course. | nean, it's only
4:58. What was | thinking. | just didn't know how | ong
it would take. Al right. So where we are right now in
the process is that we have nore than half of our
W t nesses have been taken care of. It |ooks Iike we
coul d cone back and take care of the remaining W tnesses
tonorrow norni ng. Does anybody have anything that they
woul d i ke to discuss before we cl ose the proceeding for
t he eveni ng?

MR. FI SCHER: Judge, just logistically, can we
use the same |link in to get to the WebEx tonorrow or do
we have sonet hing new that we need to use?

JUDCGE FISCHER It should be the sane. |It's
actually possible to create a recurring neeting in WbEx
and so that's what | tried to do. So we'll be testing

that tonorrow norning, but ny understanding is that it
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shoul d wor k.

MR FI SCHER: Thank you.

JUDGE JACOBS: | will not be |eaving ny
computer up and running all night long. | wll be
shutting it off and reconnecting in the norning. 1'm

usual |y on about 30 m nutes before a hearing gets going.
Ckay.
MR, WOODSMALL: Are we starting at 9:00 agai n?
JUDGE JACOBS: Yes. We wll start at 9:00
again tonorrow norning. Any other questions? Are there
any objections to any of OPC s w tnesses being taken out

of order tonmorrow? We're ready to start at 9:00.

Unfortunately | just can't confirmor deny anything
right now. |I'mjust checking now.
MR. FI SCHER: | have no probl ens.

MR. HALL: Thanks, everyone.

JUDGE JACOBS: That was all? GCkay. So we
will -- 1 cut sonebody off.

MR WOODSMALL: | was just saying it's exactly

five o'clock.

JUDGE JACOBS: | know. Look at this.
Masterful. Okay. So thank you all. W are now off the
record and you all have a great evening. 1'll see you

I n the norning.

MS. HENRY: Your Honor, M. Robertson will be
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here for

Sierra Club tonorrow.

JUDGE JACOBS: G eat.

him  Thank you.
M5. HENRY: Okay. Thank you.

(O f the record.)

Il will be looking for
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set forth in the caption sheet thereof; that | then and
there took down in Stenotype the proceedi ngs had; and
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