EVERCOM

October 21, 2010

VIA OVERNIGHT DELIVERY F ! L E D

Mr. Steven Reed, Secretary 0CT 2 2 2010
Missouri Public Service Commission
200 Madison Street . R .

uri Public
Jefferson City, MO 65102-0360 Semes O mmission

Re; Evercom Systems, Inc.
Company Name Change Notification

Dear Mr. Reed:

Please find enclosed an original and eight copies of materials regarding a name change for
Evercom Systems, Inc, (“Evercom™). In addition to this correspondence, the Company has included the
following documents: Missouri Secretary of State Amended Certificate of Authority reflecting the new
name, the Company’s Regulatory Contact List, and sample letter notifying the facilities the Company
scrves of the change in name.

Evercom Systems, Inc. provides inmate operator services within the State of Missouri and holds a
Certificate of Service Authority as a Private Pay Telephone Service provider granted by the Missouri
Public Service Commission (Case Nos. TM-99-187 and TA-98-367). By this filing Evercom is providing
notification to the Commission that it has changed its name to Securus Technologies, Inc. This name
change does not constitute a change in management, merger, transfer of assets or sale of the Company,
nor will Missouri customers experience any change in their rates or service as a result of the change in
name. Evercom respectfully requests that the Commission update its records regarding this change.

Evercom sincerely appreciates your attention to this matter. Pleasc date stamp the enclosed
additional copy of this correspondence and return it in the enclosed pre-addressed stamped envelope.
Should you have questions regarding this filing, please contact Erin L. Curry, Regulatory Analyst, at
(972) 277-0395 or ecurry(@securustech.net. You may also contact the undersigned at (972) 277-0319.

Respectfully submitted,

Contioe! Fopforgor

Curtis L. Hopfinger
Director, Government & Regulatory Affairs

14651 Dallas Parkway, Suite 600 | Dallas, Texas 75254 | 972-277-0300 | 972-277-0416 Fax
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Robin Carnahan
Secretary of State

AMENDED CERTIFICATE OF AUTHORITY
OF A FOREIGN CORPORATION
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SIWHEREAS,
: SECURUS TECHNQOLOGIES, INC.

£ FOO145549

o

f’% FORMERLY,

b EVERCOM SYSTEMS, INC.

=

‘éé’ incorporated under the faws of the State of Delaware and now in existence and in good standing [fir
"ﬁ in said State. and qualified to transact business in Missouri has delivered to me, duly

% authenticated evidence of an amendment o its Articles of Incorporation as provided by law. and
llhas, in all respects, complied with the requirements of The General and Business Corporation
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Law of State of Missourt, governing Amendments to the Articles of Incorporation of Foreign
Corporations. and in accordance therewith issue this Certificate of Amendment.
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IN TESTIMONY WHEREOF, 1 hereunto
set my hand and cause to be affixed the
GREAT SEAL of the State of Missouri.
SiDone at the City of Jefferson, this

29th day of September, 2010.

Secretary of State
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Delaware .. .

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF WRE STATE OF
DELAWARE, DO HEREBY CERTIFY THAT THE SAID "EVERCOM SYSTEMS,
INC.", FILED A CERTIFICATE OF AMENDMENT, CHANGING ITS NAME TO
"SECURUS TECHNOLOGIES, INC.", THE BECOND DAY OF AUGUST, A.D.
2010, AT 4:13 O'CLUCK P.M.

AND I PO HEREBY FURYHER CERTIFY THAT THE AFORESAID
CORPORANION IS DULY INCORPORATED UNDER THE LAWS OF THE STATE OF
DEL#NARE AND IS IN GOOD STANDING AND HAS A LEGAL CORPORATE
EXISTENCE NOT HAVING BEEN CANCELLED OR DISSOLVED SO FAR AS THE
RECORDS OF THIS OFFICE SHOW AND 1S DULY AUTHORIZED TO TRANSACT

BUSINESS,

l\ Jeftray WY, Bullock, Secrelary of State
AUTHEN nTON: B177210

DATE: 08-17-10

2788631 8320

100835889

varify thig coxtirficate online
{gucaga .do:é zo.gov/aubhvor &h m?




Securus Technologies, Inc, - Regulatory Contact List

The mailing address for all contacts is:

Securus Technologies, Inc.
14651 Dallas Parkway, Suite 600
Dallas, Texas 75254

Curtis L. Hopfinger, Director — Government & Regulatory Affairs
972-277-0319
chopfinger@securustech,net

Linda S. Nelson, Manager — Regulatory Affairs
972-277-0522
Inelson@securustech.net

Erin L. Curry, Regulatory Analyst (Tariffs)
972-277-0395
ecurry{@securustech, net

Monica Rodriguez, Regulatory Compliance Analyst (Reporting)
972-277-0472
mrodriguez(@securustech.net

Cameshia Davis, Regulatory Complaint Analyst
972-277-0598
cdavis(@securustech.net
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o TECHNOLOGH: S

[Date]

[Title] [First Name] [Last Name]
[Facility Address Line 1]
[Facility Address Line 2]

[City], [State] [ZIP]

Re: Evercom Systems, Inc. Name Change
Dear [Title] [Last Name]:

We are very pleased to inform you that Evercom Systems, Inc. is changing its
name to Securus Technologies, Inc. This is a name change only. This is
neither a merger nor a transfer of assets among companies. This name change
will not affect the services you or inmate friends and family receive in anyway.
You and friends and family will continue to work with the very same people at
our company and there will be no change in any contact telephone numbers.

We have filed for all required document changes at both state and federal
agencles. Over the next few weeks the “branding” of calls will be changed to the
Securus name and, as we work with our billing agents, the name on customer
bills will also be changed to the Securus name.

For your records, we have included a W-9 form for Securus Technologies, Inc.
We recommend you retain this letter with your Evercom Systems, Inc. service
contract as our official notice of our name change.

Should you have any questions, please feel free to contact your Securus Account
or Territory Manager, [TM Name], at [TM Telephone Number].

As always, we will continue to provide you and the inmates’ friends and family
members with the best service and as many programs as possible to assist in
managing all calling activity.

Thank you,

Robert Pickens
Chief Operating Officer
Securus Technologies, Inc.



