BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Unice Harris,

Complainant,

V. File No. EC-2020-0079

Kansas City Power & Light Company,

N N N N N N N N

Respondent.

EVERGY MISSOURI WEST RESPONSE
TO REQUEST TO WITHDRAW COMPLAINT

Evergy Missouri West, Inc. d/b/a Evergy Missouri West (“Evergy Missouri West” or
“Company”), by and through its counsel, hereby submits its Response to Request to Withdraw
Complaint (“Response”) pursuant to the Missouri Public Service Commission’s (“Commission”)
March 27, 2020 Order Directing Responses Regarding Filing (“Order”), and states as follows:

1. On March 27, 2020, Unice Harris (“Complainant”) filed a Request to Withdraw
Complaint (“Request to Withdraw”).

2. Evergy Missouri West accepts Complainant’s offer of withdrawal of her Complaint
in exchange for 45 (forty-five) days to get her account in order, as detailed below.

3. This Complaint was filed on September 18, 2019 and Complainant has failed to
appear at two prehearing conferences set by the Commission. In order to eliminate the possibility
of further delay in the withdrawal of the Complaint, Evergy will presume that the Complaint is
withdrawn on April 10, 2020. The Company will not begin collection activities until 45 days after

April 10, 2020 (to and including May 25, 2020).



WHEREFORE, Evergy Missouri West respectfully submits its Response to the
Commission’s Order regarding Complainant’s Request to Withdraw in this docket.

Respectfully submitted,

[e] Roger W. Steiner

Robert J. Hack, MBN 36496

Telephone: (816) 556-2791

Roger W. Steiner, MBN 39586

Evergy, Inc.

1200 Main Street, 16" Floor

Kansas City, MO 64105

Telephone: (816) 556-2314

Facsimile: (816) 556-2787

Email: Rob.Hack@evergy.com
Roger.Steiner@evergy.com

Attorney for Evergy Missouri West, Inc. d/b/a
Evergy Missouri West

CERTIFICATE OF SERVICE

A copy of the foregoing has been served this 7" day of April 2020 upon parties of record
in this proceeding.

[e] Roger W. Steiner
Roger W. Steiner
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