
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

Patricia Sue Stinnett, ) 
) 

Complainant, ) 
v. ) File No. EC-2020-0088 

) 
Kansas City Power & Light Company, ) 

) 
Respondent. ) 

EVERGY MISSOURI WEST’S RESPONSE 
TO OPC’S MOTION FOR RECONSIDERATION AND/OR REHEARING 

COMES NOW, Evergy Missouri West, Inc. d/b/a Evergy Missouri West (“Evergy 

Missouri West” or “Company”), by and through its counsel and, for its Response (“Response”) to 

the Office of the Public Counsel’s (“OPC”) Motion for Reconsideration and/or Rehearing 

(“Motion”), filed in this docket on March 31, 2021, states as follows: 

1. As the Commission has already determined in its March 3, 2021 Report and Order

(“Order”), the Company did not violate its tariffs.  The overbill situation is covered by Tariff Sheet 

No. R-3.1 and 20 CSR 4240-13.025, which provide that in the case of an overbill, a refund may 

be issued for up to a five-year period. 

2. Since the Commission Order, the Company has sent an additional payment to

Complainant beyond the five-year refund supported by Company tariff and the Commission 

Order.  With this additional discretionary payment, the Complainant has received payments 

equivalent to ten years of area light charges.  

3. Thus, there is no reason for a rehearing in this matter.  The Complainant has

received all that she was entitled to under the Company’s tariff as well an additional amount 

suggested in the Commission’s discussion of the Order.  
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WHEREFORE, the Company submits this Response to OPC’s Motion. 

Respectfully submitted, 

/s/ Roger W. Steiner 
Robert J. Hack, MBN 36496 
Telephone: (816) 556-2791 
Roger W. Steiner, MBN 39586 
Evergy, Inc. 
1200 Main Street, 16th Floor 
Kansas City, MO 64105 
Telephone: (816) 556-2314 
Facsimile: (816) 556-2787 
Email: Rob.Hack@evergy.com 

Roger.Steiner@evergy.com 

ATTORNEY FOR EVERGY MISSOURI WEST 

CERTIFICATE OF SERVICE 

A copy of the foregoing has been served this 12th day of April 2021 upon parties of record 
in this proceeding. 

/s/ Roger W. Steiner 
Roger W. Steiner 
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