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Eric W. Thornburg

President

Missouri American Water

Professional Summary

Eric W. Thornburg joined the American Water System in 1982 as a Management Trainee.  He has held increasingly responsible positions for a variety of subsidiaries of American Water, including Pennsylvania, Indiana, and Missouri American Water Companies.  This culminated in 2000, when he was named President of the Missouri Operations.  He has participated in a number of significant acquisitions and their ultimate integration, including the Avatar, NEI, and United’s Mid-Western companies.

Employment History

2000 to Present
Missouri American Water

President 
Responsible for leading the state’s largest water utility, employing 650 associates and serving 1.3 million people.  The company was successfully merged after the acquisition of St. Louis County Water and Jefferson City Water Works.   Since July 2000, the company has made three significant acquisitions, including the City of Florrissant, serving 50,000 people.

1993 – 2000

Indiana American Water 

Vice President-Operations & Director 

Responsible for the operation of statewide water utility, serving approximately 500,000 people.  Managed over 260 employees in engineering, water quality, and maintenance services and local water utility staffs in eighteen locations across Indiana.  Led the operational integration of the Avatar acquisition in eleven Indiana communities.  Headed up the Southern Indiana Regional Water Supply Project.

1989 – 1993

Pennsylvania American Water 

Operations Manager 

Responsible for the operations support team for 377,000 customer water utility with annual revenue of $150 million.  Managed $50 million annual 

capital budget, oversaw engineering, water quality, communications, regulatory relations, loss control, materials management, and maintenance service functions.  

1985 – 1988

Pennsylvania American Water 


Butler District

Operations Manager 



Responsible for the production, distribution, and commercial functions for 11,000 customer water utility in Western Pennsylvania. 

1984 – 1985

American Water Works Service Company




Hershey, Pennsylvania

Management Assistant 


Assistant to the Vice President of Operations and Finance.  Served as company liaison to the Pennsylvania Public Utility Commission and to Deloitte Haskins and Sells during Company Management Audit. 

1982 – 1984

Keystone Water Company

Management Trainee 


Entry level training program designed to expose the individual to production, distribution, commercial, accounting, finance, rates and revenues, and management information systems functions.

Education

Cornell University – Bachelor of Science (1982)

Indiana Wesleyan University – Masters of Business Administration (1997)

Professional Affiliations

American Water Works Association

Management Committee – 1997-1998

Wetlands Technical Advisory Workgroup – 1993-1994

National Association of Water Companies – Missouri / Illinois Chapter Chairman

Missouri State Chamber of Commerce – Board of Directors

Missouri Homeland Security Task Force – Utility Committee

Arts & Education Council of Greater St. Louis – Board of Directors

Civic and Community Involvement / Awards

YMCA Board of Managers 

Outstanding Professional Award  –  Indiana Wesleyan University

Boy Scouts of America – Unit Leader and Eagle Scout

