Special Programs for Missouri Customers
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Abmios Energy, working with the Missourt Public Service
Cormmission, is sponsoring new programs to promote
gnergy conservation and efficency.

Missouri High-Efficienty System Eebote Program

Our Missouri customers may now qualify for rebates to buy ENERGY
STAR® rated natural gas furnaces or combination heating and water
heating systems. The program's objective is to increase the use of high-
efficiency natural gas heating equipment, {o increase the overall energy
efficiency of heating equipment used in our Missour service territory and
to reduce our customer's utility costs.

learn more.

Misseurd Low-ingome Weatherization Assistanee Brogram

Our residential customers in Missouri who qualify for energy-assistance
funds may be eligible to receive energy education and weatherization
assistance. Almos Energy wants to help customers reduce their energy
consumption and, thereby, lower their utility bills.

learn more

Missourk Energy-Efficiency Bducstion Program

Atmos Energy is underwriting educational materials for use by students
from kindergarten to 12th grade throughout the company's service area
in Missouri. The goal is to educate students about the importance of
energy conservation and te introduce ways to reduce their family's
energy consumption through various low- or no-cost conservation
measures.

learn more

ATMOSENERGY.COM | LINKS | CONTACT US
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Find an ENERGY STAR High-Efficiency Rebate Program

Dealer

- o Eligibility

High-Efficiency Rebate

m LA

E(r)t:%ra Application Atmos Energyfjs Missouri customers who are served under either the companyils Residential Firm Service
Rate or the Small General Service Rate may be eligible to receive a one-time rebate from Atmos Energy to
replace their existing heating system. A customer must purchase and install a qualified ENERGY STAR®

High-Efficiency Rebate high-efficiency natural gas heating system and meet other conditions. This rebate does not apply to

Program Installation construction of new residential housing or commercial buildings.

Verification Form
Eligible participants will receive either a $250 rebate for the purchase and installation of one ENERGY-
STAR-rated furnace or boiler or a $450 rebate for the purchase and installation of one ENERGY-STAR-
rated combination heating and water heating system.

Program Guidelines

Qur Missouri energy conservation program rebates are being offered on a limited basis, while funds are
available, for eligible equipment purchased and installed betwaen September 1, 2007, and August 31, 2008,

To receive your rebate you must:

e be an Aimos Energy customer located in Missouri and served under sither the companytis
Residential Firm Service Rate or the companyiis Small Firm General Service Rate;

e purchase and instalf {within the program availability dates) eligible equipment in the building that is
served by Atmos Energy under the qualified rate; and

e properly complete and submit to our program administrator, Energy Federation Incorporated, EFI, a
High-Efficiency Rebate Program Application Form {.pdf} and a High-Efficiency Rebate Program
Installation Verification Form {.pdf).

To be considered for this year{ls rebate, your new equipment must be purchased and installed by
August 31, 2008. Your rebate application and instaliation verification forms must be submitted to the
following address and be received no later than September 15, 2008, iIncomplete information will
delay or disqualify your rebate, Please keep a copy of the completed forms and all attachments for
your records,

- Mail to:

Energy Federation Incorporated
Atmos Energy Rebate Offer

40 Washington Street, Suite 2000
Westborough, MA 01581-1088

DO NOT SEND THE REBATE APPLICATION OR INSTALLATION VERIFICATION
FORMS WITH YOUR ATMOS ENERGY BiLL PAYMENT,

Upon receiving both a properly completed High-Efficiency Rebate Program Application Form and a properly
completed High-Efficiency Rebate Program installation Verification Form, EF! will issue a check {o the
program participant within 8 to 10 weeks.

e Missouri High-Efficiency Rebate Application Forms, High-Efficiency Rebate Program Insiallation
Verification Forms and lists of known local ENERGY STAR retailers are available at all of Atmos
Energyfis Missouri offices as well as on this site or by calling the program administrator, EFL, at 1-
877-333-9965.

http://www.atmosenergy.com/Missouri ECE/rebate.html 5/12/2008




Special Programs for Missouri Customers " Page2of2

e You will need the following information to correctly complete the rebate form: your Atmos Energy
account number, one of your recent Atmos Energy utility bills, a dated purchase receipt for the -
eligible equipment and a proof of installation, (High-Efficiency Rebate Program installation

. Verification Form), .. .. o .
- o By applying for this rebate, you agree to allow Atmos Energy to verify the installation of any
equipment covered under this program, if necessary.

© 2007 Atmos Energy Corpofation. All Rights Reserved. Privacy Policy. Legal Statements.

http://www.atmosenergy.com/Missouri_ECE/rebate.html ’ 5/12/2008
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Special Programs for Missowri Customers

g
energy

1GH-EFFICIENCY REBATE PROGRAN , : ANCE PROGR | ENERGYEFFICIENCY EDUCATION PROGRAM

Missouri Department of
Natural Resources
Weatherization Fact Sheet

Weatherization Assistance Program

Our Missouri customers with incomes at or below 150 percent of the federal poverty levelsiiespecially the
elderly, the physically disadvantaged and families with childrentimay be eligible for home-weatherization
assistance. )

‘.

Weatherization can save natural gas users up {o 30 percent on home heating costs. It can also help o lower
other utility bills and make your home more comfortable. The typical improvements may include: reducing
air leaks; increasing insulation in the walls, attic, floor and foundation; cleaning and tuning up the heating
system; replacing the heating system; and making limited repairs to a homeis structure.

N The Missouri Department of Natural Resources! Energy Center administers the statelis Low-Income
Weatherization Program. All the work is performed by qualified local contractors and is examined by a
quality-conirol inspector from the Department of Natural Resources fo ensure completeness and quality of
work.

To apply, contact your local weatherization agency by clicking on the county where you live on the map
below. You will be asked to complete applications forms and to verify your income. Once you qualify, an
energy auditor will inspect your home to determine what steps will produce the most savings.

Low-Income Weatherization Assistance Program
Click on a region of the map below to find your local weatherization agency.
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The Energy Center also has a fact sheet available by clicking_here. You will need a free Adobe Acrobat
Reader to see this fact sheet.

http://WWW.atmosenergy.com/Missouri_ECE/vs;eatheﬁzation.html 5/12/2008
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-Atmos Eﬁérgy customers.who qualify for weéiheriiation also'may' q‘ualify for energy assistance funds to help
Jpay winter heating bills. To firid your nearest energy assistance agency, click here. ) :

| ©2007 Atmos Energy Corporation, All Rights Reserved. Privacy Policy. Legal Statements.

http://www.atmosenergy.com/Missouri ECE/weatherization.html . - 5/12/2008
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Energy-Efficiency Education Program

Atmos Energy is underwriting educational materials and programs for use by students from kindergarten through 12th grade in our Missouri
service arga.

ENERGY SAVERS TIPS

The Energy Savers Tips booklet provides 100 energy savings and related
safety tips that can help families save money by following simple instructions.
The booklet is 26 pages long and is attractively illustrated. It is a great learning
tool for energy efficiency and budget management classes.

BILLY & MARIA SAVING ENERGY
A Children(s Energy Savings Activity Booklet .

_ This childrenils coloring and activity booklet is 24 pages and is appropriate for
children ages 3 to 6. it describes how Billy and Maria learn how to use energy
safely and work with their parents to save energy in their home. The booklet
was authored by Bob Lehrman, who has written several award-winning books
for young people, including his novel Juggiing, an American Library
Association Best Book.

In addition, the following online resources contain educational information about
energy conservation and ways to reduce energy consumption using low-cost conservation methods.

Atmos Energy 0 Energy Library

Are You Managing Your Home Energy? (.pdf)

U.S. Government 0 Natural Gas 101 Kid[s Page (Energy Information Administration)

American Gas Association £1 Natural Gas Glossary

http://www.atmosenergy.com/Missouri_ECE/education.html 5/12/2008




