Exhibit C

Customer Notification




An Important Notice from Trinsic Communications, Touch 1 Communications, and M atrix
Business Technologies About Your Local and Long Distance Telephone Service

Dear Vaued Customer:

Trinsic Communications, Inc. and Touch 1 Communications, Inc. (collectively, “ Trinsic”) are pleased to
announce that Matrix Telecom, Inc. d/b/a Matrix Business Technologies (* Matrix”) is purchasing their
local, long distance, international, and data communications service business. The anticipated date for the
transfer of these services to Matrix is June 4, 2007, or as soon thereafter asTrlnsc and Matrix obtain the
necessary regulatory approvals. Upon completion of the transfer, while M ill become your new
service provider, you will continue to receive the same Trinsic service yo ay. Matrix is
working closely with Trinsic to ensure that the transfer of control go thly and without service
interruption to any customers. Your local telephone number(s) will
transfer.

Matrix is aleading provider of competitive telecommunicati
Internet services. Over the past 15 years, Matrix has bui

Notice of any future changesin rates, terms and conditions o ice will be provided to you by mail or
in your hill, or otherwise as provided in your service contract, if ave one. In addition to complying
with any requirements of your service contra ith at least 30 days' written

notice of any rate increase implemented withi
Matrix looks forward to serving all of your co

you choose another carrigfibefore will automatically become a Matrix customer for
any Sservices you curre j rinsic upon pletion of the transfer. You do not need to take
[ atrix will pay & i

ovide you with quality local, long distance, international and data
’mphasize that you will also be treated as a valued customer of Matrix.

date, Trinsic will con e responsible for all customer service and billing issues. Y ou should
contact Trinsic with any plaints or other customer services inquiries you may have prior to the
transfer. After the transfér date, you should refer your questions and complaints to Matrix.

We appreciate your understanding and support during this transition period. Should you have any
guestions regarding your service, you can always contact your Trinsic service representative at 877-987-
4674. For questions regarding Matrix or the servicesit offers, please call 888-411-0111.



