
Via UPS Overnight Delivery

Dale Hardy Roberts
Secretary - Chief Regulatory Law Judge
Missouri Public Service Commission
200 Madison St., Ste . 100
Jefferson City, Missouri 65102
(573) 751-3234

Re:

	

Amendments to the M2A Interconnection Agreement between SWBT and The Pager
Company dlbla The Pager and Phone Company

Dear Mr Roberts :

Please be advised that UNE Remand and Merger Conditions amendments to the existing
Missouri 271 Agreement (M2A) have been executed between the above referenced parties . Enclosed
please find a UNE Remand Amendment in its entirety and a Merger Conditions Amendment in its
entirety . Original signature pages for these amendments were sent to you on October 1, 2002 and
remain in your possession.

Enclosure

Please advise if any further notification is required .

cc : Willena D. Hendley (via fax)
Dale R. Schmick (via fax)

FOSTER & MALISH, L.L .P.
ATTORNEYS AT LAW

FAX (512) 477-8657

EMAIL : fOStermalish@austin .rr.DOm

October 3, 2002

Very truly yours,

Mark Foster

'MOT ADMITTED TO PRACTICE LAW
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MARK FOSTERf A REGISTERED LIMITED LIABILITY PARTNERSHIP
GOVERNMENTAL AFFAIRS CONSULTANTS:CHRISTOPHER MALISH

1403 WEST SIXTH STREET MARTA GREYTOK *̀BOARD CERTIFIED ADMINISTRATIVE LAW
AUSTIN, TEXAS 78703 HARRY M. SNYDERtTEXAS BOARD OF LEGAL SPECIALIZATION

(512) 476-8591 fAOMITTED IN KENTUCKY ONLY



September 13, 2002

Dale R. Schmick
Vice President / General Manager
The Pager Company d/b/a
The Pager & Phone Company
3030 E. Truman Road
Kansas City, MO 64127

Dear Mr. Schmick:
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Dallas, TX 75202-5398

RECEIVED 6
U'UT n 4 2002

Tufcsc

	

v/omtWO

Enclosed is the proposed amendment between your company and Southwestern Bell Telephone
Company for review and signature . This package contains the following :

1 . Amendment to add Merger Conditions Appendix and Merger Promotion Template Appendix
containing three signature pages;

Return all three original signed and dated signature pages to the following address within 30 days
for proper execution :

Contract Processing
311 South Akard
9' Floor
Dallas, TX 75202

Please retain the paper copy ofthe amendment for your records. Additional paper copies will not
be sent . After SBC executes, a fully executed signature page will be returned for your records .
For the sates ofAR, MO, and OK, a fully executed signature page will be returned for each state
so that you may file with the appropriate commission. In addition, there will be a fully executed
signature page returned to you for your records .

Please be aware that SBC reserves the right to seek proposed deletions, additions or
modifications to the provisions of this amendment including any appendices, schedules, and/or
attachments to such amendment, at any time prior to execution of the final amendment by both
parties .

Additional information outlined in Attachment A may be required to meet Regulatory
requirements of each state commission.

	

Please review these requirements and provide
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documents specific to the states in which your amendment will be filed. State certification status
and number, if appropriate, is required to complete the filing process.

Ifyou have not previously submitted your AEON/OCN andACNA numbers, please provide with
your executed signature pages. They are required for execution:

AEON/OCN ACNA

Ifyou have questions regarding the enclosed please contact Susan Kemp at 214/464-0540 .

Sincerely,

Agues Okotie
Manager-Contract Management

Attachments
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Provide your certification number for the states in which you are certified to do business . If you are not
certified but will be doing business, provide the application date for certification in each state.

3
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SEC/THE PAGER COMPANY DB/A THE PAGER & PHONE COMPANY
091302

AMENDMENT

TO MISSOURI -M2A INTERCONNECTION AGREEMENT

by and between

SOUTHWESTERN BELL TELEPHONE, L.P. dlb/a
SOUTHWESTERN BELL TELEPHONE COMPANY

AND

THE PAGER COMPANY DB/A THE PAGER & PHONE COMPANY

The M2A Interconnection Agreement ("the Agreement") by and between
Southwestern Bell Telephone, L.P . d/b/a Southwestern Rell Telephone Company
("SWBT') and The Pager Company d/b/a The Pager & Phone Company (°`CLEC") is
hereby amended as follows :

(1)

	

Addition ofAppendix FCC Merger Conditions .

(2)

	

This Amendment shall not modify or extend the Effective Date or Term of
the underlying Agreement, but rather, shall be coterminous with such Agreement .

(3)

	

This underlying Agreement is the result of CLEC's decision to opt into the
M2A or parts thereofpursuant to Missouri Public Service Commission Order in Case No.
TO-99-227 (dated March 6, 2001) .

	

This Amendment to such Agreement addresses
certain specific language changes thereto as agreed by SWBT and CLEC ("Agreed
Changes") . The Parties acknowledge and agree that (i) all aspects of this Agreement
except for the Agreed Changes were made available to CLEC only as a result of CLEC's
decision to opt into the M2A or parts thereof pursuant to Order in Case No.TO-99-227;
and (ii) therefore, no aspect of this Agreement other than the Agreed Changes set forth in
this Amendment may quality for portability under Paragraph 43 of the SBC/Ameritech
Merger Conditions, approved by the FCC its Memorandum Opinion and On~r, CC
Docket 98-141, rel . (October 8, 1999) ("Paragraph 43") or any other applicable in-region
MFN merger conditions or provisions. The Parties further acknowledge and agree that
the Agreed Changes shall only be considered portable under Paragraph 43 or any other
applicable in-region MFN merger conditions or provisions if they otherwise qualify for
portability under that Paragraph or such other in-region MFN merger conditions or
provisions .

(4) EXCEPT AS MODIFIED HEREIN, ALL OTHER TERMS AND
CONDITIONS OF THE UNDERLYING AGREEMENT SHALL REMAIN
UNCHANGED AND IN FULL FORCE AND EFFECT, and such terms are hereby
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SBC/IHE PAGER COMPANY D/B/A THE PAGER & PHONE COMPANY
091302

incorporated by reference and the Parties hereby reaffirm the terns and provisions
thereif.

(5)

	

This Amendment shall be filed with and is subject to approval by the
Public Utility Commission and shall become effective ten (10) days following approval
by such Commission .
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APPENDIX MERGER CONDITIONS
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/THE PAGER COMPANY DlB1A THE PAGER& PHONE COMPANY
031102

APPENDIX MERGER CONDITIONS

For purposes of this Appendix only SBC-13STATE is defined as one of the
following ILECs as appropriate to the underlying Agreement (without reference to
this Appendix) in those geographic areas where the referenced SBC owned
Company is the ILEC: Illinois Bell Telephone Company, Indiana Bell Telephone
Company Incorporated, Michigan Bell Telephone Company d/b/a Ameritech
Michigan, Nevada Bell Telephone Company d/b/a SBC Nevada Bell Telephone
Company, The Ohio Bell Telephone Company, Pacific Bell Telephone Company
d/b/a SBC Pacific Bell Telephone Company, The Southern New England Telephone
Company, Southwestern Bell Telephone Company', and/or Wisconsin Bell, Inc .
d/b/a Ameritech Wisconsin .

1 .1 .1

	

As used herein, SBC-AMERITECH means the applicable listed ILEC(s)
doing business in Illinois, Indiana, Michigan, Ohio and Wisconsin.

1 .1 .2

	

Asused herein, SBC-13STATE means an ILEC doing business in Arkansas,
California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri,
Nevada, Ohio, Oklahoma, Texas and Wisconsin.

513C-13STATE will provide to CLEC certain items as set out in the Conditions for
FCC Order Approving SBC/Ameritech Merger, CC Docket No. 98-141 (FCC
Merger Conditions), including certain carrier-to-carrier promotions for use by CLEC
to provision local service to residential end user customers on terms and conditions
described in the FCC Merger Conditions, an alternative dispute resolution ("ADR")
process designed to resolve carrier-to-carrier disputes before such disputes become
formal complaints before the Commission and other items as specified herein .

The Parties agree to abide by and incorporate by reference into this Appendix the
FCC Merger Conditions .

This Appendix terminates the earlier of (1) the date this Agreement itself terminates
without reference to this Appendix or (2) the date SBC-13STATE obligations cease
under the FCC Merger Conditions .

' On December 30, 2001, Southwestern Bell Telephone Company(a Missouri corporation) was merged with and into Southwestern
Bell Texas, Inc. (a Texas corporation) and, pm'smm to Texas law, was converted to Southwestern Bell Telephone, L.P . . a Texaslimited partnership, doing business as Soudrwcwern Bell Telephone Company ("SWBT"),
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PAGER COMPANY r)/B/A THEPAGER& PHONECOMPANY
031102

2.

	

DEFINED TERMS; DATES OF REFERENCE

2.1

	

Unless otherwise defined in this Appendix, capitalized terms shall have the meanings
assigned to such terms in the Agreement without reference to this Appendix and in
the FCC Merger Conditions .

2.2

	

For purposes of calculating the intervals set forth in the FCC Merger Conditions
concerning carrier to carrier promotions:

2.2 .1

	

the Merger Closing Date is October 8,1999 ; and

2.2.2

	

the Offering Window begins November 7, 1999 .

2.3

	

"FCC Merger Conditions" means the Conditions for FCC Order Approving
SBC/Amerltech Merger, CC Docket No. 98-141 .

3.

	

DISCOUNTED SURROGATE LINE SHARINGCHARGES

3.1

	

Effective June 6, 2000, this discount is no longer available .

4 .

	

OSS: CHANGE MANAGEMENT PROCESS

4.1

	

Upon request by CLEC, within one month of the Merger Closing Date, SBC-
1STATE and CLEC shall begin to negotiate along with other interested CLFCs a
uniform change management process for implementation in the SBC-13STATE
Service-Area to the extent requited by paragraph 32 ofthe FCC Merger Conditions .
For purposes o£ this Paragraph, "change management process" means the
documented process that SBC-1~TE and the CLECs follow to facilitate
communication about OSS changes, new interfaces and retirement ofold interfaces,
as well as the implementation timeframes; which includes such provisions as a 12-
month developmental view, release announcements, comments and reply cycles,
joint testing processes and regularly scheduled change management meetings . SBC-

TATE will follow the uniform change management process agreed upon with
interested CLECs.

5.

	

OSS : ELIMINATION OF CERTAIN FLAT-RATE MONTHLY CHARGES

5,1

	

Effective with the fast billing cycle that begins after the Merger Closing date, $BBc-
1 STAT

	

hereby eliminates in the S$C-13STATE Service Area, on a going-
forward basis, all flat-rate monthly charges for access to the Remote Access Facility
and the Information Services Call Center. The intent ofthis Paragraph is to eliminate
the flat-rate monthly charges (amounting to approximately $3600 per month per
CLEC per State) that SBC-13STATE charged CLECs prior to the Merger Closing
Date. Effective with the fast billing cycle that begins after the Merger Closing date,
SBC-13STATE also hereby eliminates in the SBC-13STATE Service Area, on a
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PAGERCOMPANY DB/A THE PAGER & PHONE COMPANY
031102

going-forward basis, any flat-rate monthly charges for access to standard, non-
electronic order processing facilities that are used for orders of30 lines or less . This
Paragraph does not limit SOC-13STATE 's right to charge CLEC for the cost of
processing service orders received by electronic or non-electronic means, whether
on an electronic or non-electronic basis ; to charge CLEC for the cost ofproviding
loop make-up information, or to recover the costs ofdeveloping and providing OSS
through the pricing of UNEs or resold services, in accordance with applicable federal
and state pricing requirements .

6 .

	

ADVANCED SERVICES OSS DISCOUNTS

6.1

	

Effective November 11, 2001, this discount is no longer available in SBC-125TATE
(Pacific Bell, Nevada Bell, Southwestern Bell, and Ameritech).

6.2

	

SNET will, subject to CLEC's qualification and compliance with the provisions of
the FCC Merger Conditions, provide CLEC a discount of 25% from recurring and
nonrecurring charges (including 25% from the Surrogate Line Sharing Charges, if
applicable) that otherwise would he applicable for unbundled local loops used to
provide Advanced Services in the same relevant geographic area under the
conditions and for the period of time outlined in the FCC Merger Conditions.

6.3

	

IfCLEC does not qualify for the promotional unbundled Local Loop discounts set
forth in the FCC Merger Conditions, SNET's provision, ifany, and CLEC's payment
for unbundled Local Loops shall continue to be governed by the terms currently
contained in this Agreement without reference to this Appendix. Unless $NET
receives thirty (30) days advance written notice with instructions to terminate loops
used to provide Advanced Services or to convert such loops to an available
alternative service provided by SNET then upon expiration of discounts for loops
used to provide Advanced Services, the loops shall automatically convert to an
appropriate SNET product/service offering pursuant to the terms and conditions of
the Agreement without reference to this Appendix or, in the absence of terms and
conditions in the Agreement, the applicable tariff. Where there are no terms for such
offering in the Agreement without reference to this Appendix and there is no
applicable tariff, the Parties shall meet within 30 days of a written request to do so
to negotiate mutually acceptable rates, terms and conditions that shall apply
retroactively. If the Parties are unable to reach agreement within 60 days of the
written request to negotiate, any outstanding disputes shall be handled in accordance
with the Dispute Resolution procedures in the Agreement .

7.

	

INTENTIONALLY LEFT BLANK.

S.

	

PROMOTIONAL DISCOUNTS ON RESALE

8.1 SBC-13STATE will provide CLEC promotional resale discounts on
telecommunications services that SBC-13STATE provides at retail to subscribers
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SEC-135TATEfSHE PAGERCOMPANYD/B/ATHEPAGER &PHONE COMPANY
031102

who are not telecommunications carriers, where such services are resold to
residential end user customers at the rates and on the terms and conditions set forth
in the FCC Merger Conditions for the period specified therein . Such provision of
promotional resale discounts is subject to CLEC's qualification and compliance with
the provisions of the FCC Merger Conditions .

8.2

	

IfCLEC does not qualify for the promotional resale discounts set forth in the FCC
Merger Conditions, S,BC-13STATE 's provision, ifany, and CLEC's payment for
promotional resale discounts shall continue to be governed by Appendix Resale as
currently contained in the Agreement without reference to this Appendix . Unless
SBC receives thirty (30) days advance written notice with instructions to terminate
service provided via a Promotional discount on resale or to convert such service to
an available alternative service provided by SBC-13STATEa then upon expiration
ofany Promotional discount, the service shall autrnnatically convert to an appropriate
SBC-13STA

T
TE pmduct/service offering pursuant to the terms and conditions ofthe

Agreement or, in the absence of terms and conditions in the Agreement, the
applicable tariff. Where there are no terms for such offering in the Agreement
without reference to this Appendix and there is no applicable tariff, the Parties shall
meet within 30 days of a written request to do so to negotiate mutually acceptable
rates, terms and conditions that shall apply retroactively. Ifthe Patties are unable to
reach agreement within 60 days of the written request to negotiate, any outstanding
disputes shall be handled in accordance with the Dispute Resolution procedures in
the Agreement .

9 .

	

INTENTIONALLY LEFT BLANK

10-

	

INTENTIONALLY LEFTBLANK

11.

	

ALTERNATE DISPUTE RESOLUTION

11 .1

	

In addition to the foregoing, upon CLEC's request, the Parties shall adhere to and
implement, as applicable, the Alternative Dispute Resolution guidelines and
procedures described in the FCC Merger Conditions including Attachment D.

12 .

	

CONFLICTING CONDITIONS

12.1

	

ifany of the FCC Merger Conditions in this Appendix and conditions imposed in
connection with the merger under state law grant similar rights against SBC
1

	

ATE CLEC shall not have a right to invoke the relevant terms of these FCC
Merger Conditions in this Appendix if CLEC has invoked substantially related
conditions imposed on the merger under state law in accordance the FCC Merger
Conditions .
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SUSPENSION OF CONDITIONS

APPENDIX MERGER CONDITIONS - SK-13STA~
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13.1

	

If the FCC Merger Conditions are overturned or any ofthe provisions of the FCC
Merger Conditions that are incorporated herein by reference are amended or
modified as a result of any order or finding by the FCC, a court of competent
jurisdiction or other governmental andfor regulatory authority, any impacted
promotional discounts and other provision described in this Appendix shall be
automatically and without notice suspended as of the date of such termination or
order or finding and shall not apply to any product or service purchased by CLEC or
provisioned by SBC-13STATE after the date of such termination or order or
finding. Thereafter, SBC-13STATE 's continued provision and CLEC's payment for
any service or item originally ordered or provided under this Appendix shall be
governed by the rates, terms, and conditions as currently contained in the Agreement
without reference to this Appendix . In the event that the FCC changes, modifies,
adds or deletes any ofthe FCC Merger Conditions set forth herein, the Parties agree
that the FCC's Seal order controls and takes precedence over the FCC Merger
Conditions set forth herein .

14. INTENTIONALLY LEFT BLANK,

IS.

	

INTENTIONALLY LEFT BLANK.
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Zone 2- Suburban 2SLCX and agreement 25% u agreement 25% underlying agreement 25%
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Techn y
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(
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PSD#7 2-Wire Capable Loop -2-Mre Short
Reach Very H' nd SymmetricTechnology

'
Discount rate existing rate fn

Zone 1 - Urban 25LFX und agreement25% underlying
grehng

25% underlyingertying agreement25%

Dismunt existing rate hn Discount existing rate In Discount existing rate in
Zone 2 -Suburban 2SLFX underlying reernenl 25% u agreement 2.5% un6erlykv agreement25%

Discount existing rate in Discount existing rate in Discount existing rate In
Zone 3- Rural 25LFX underlying agreement 26% and rd 25% underlying reenxent25%

Discount existing rate In Discount existing rate In Discount existing rate In
Zone 4 2SLFX underlying agreement 25%undo i agreement25% undei moment 25%

~UNE-P Promotion
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Nonracurd" Rate Nonrecurring Rate
MERGER COMMITMENT AMENDMENTS usoc Month Rate First Additiomi

Network Component R2RLP NA $29.55 $18.90

Anal Lfna Pool
Uses edsting vale in underlying Uses eWM rate in _ Uses e5sdng rate in _

agreement, d rmo, use agreement, It none, use agreement, itone, use
Zone 1 - Urban R8Q generic rate generic rate generic rate

Uses easing rate in underlN _ Uses edsbg rate it underlying Uses erdsting rate in under) _
agreement, If now, use agreement, if none, use agreement, Kmane, use

Zone 2 - Suburban RBQ generic rate generic rate generic rate
Uses edsling rate in underYl Uses wdsdng rate In 'u Uses existing rate In underlying

'I agreement K none. use agreement, if cane, use agreement if none . use
Zone 3 - Rural RBQ generic rate generic rate generic rate

Uses efaSng rate In undeIyig Uses Bxi01ing rata in nndartyi Uses ads" rate sr udmVng
agreement if tones use agreement. Ifnme, use agreement, K rime. use

one 4 RBQ tienenic aft generic rate gennsric rate

2-YMre Analog Loop
Uses edstfng rate in underyaV Uses axisdng rate In underlying Uses existing rate in and

agreement, itnone. use agreement, !1 none, use agreement. K none, use
Zone 11- Urban RB9 germs rate generic rate Barrette rate

Uses"sling rate In undo" Uses edsVrQ rate in Uses ebtig rate h underyi
agreement, If none, use agreement. K none, use agreement. 8 crone . use

Zone 2- Suburban R89 generic rate gWedC rate generic rate
Uses w6sting rate in mWerlying Uses edsdrg rate In undsnri Uses existing rate In underlying

agreement, If none, use agreement, K none, use agreement, If taro, use
Zone 3 - Rural RB9 generic rats generic rate generic rate

Uses existing rate In underlying Uses edsdng rate In underyi Uses ezialing rate in undelyl
agreement . Know, use agreement, if none. use agreement, if none, use

Zone 4 RB9 generic rate generic rate generic rate
Uses edslsg rate in underWO Uses existing rate in raid ' Uses eodsdrg rate in underlying

-Wfns oats-connect from analog~9 loopP to switch agreement, K wna, use agreement . K now. use agreement dnone, use
pert UOLJC2 generic rate generic rate generic rata
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SBC/THE PAGER COMPANY D/B/A THE PAGER & PHONE COMPANY
091302

IN WITNESS WHEREOF, this Amendment to the Agreement was exchanged in
triplicate on this /o day of 2002, by Southwestern Bell Telephone,
L.P . d/b/a Southwestern Bell Telephone Company, signing by and through its duly
authorized representative, and CLEC, signing by and through its duly authorized
representative .

The Pager Company d/b/a

	

Southwestern Bell Telephone, L.P.,
The d/b/a Pager & Phone Company

	

Southwestern Bell Telephone Company
By SBC Telecommunigations, Inc.,
Its authorized agent

By:

Tit - President - Industry Markets

Mike AuinbauhName: Pole l( . Sd� * ."i,

	

N e:
(Print or Type)

	

(Print or Type)

Date :

	

I, f/02

	

Date:

	

-

	

' SEP, 2 5 2002



IN WITNESS WHEREOF, this Amendment to the Agreement was exchanged in
triplicate on this ;

r/
day of 5*-t ~, 2002, by Southwestern Bell Telephone,

L.P . d/b/a Southwestern Bell Telephone Company, signing by and through its duly
authorized representative, and CLEC, signing by and through its duly authorized
representative .

The Pager Company d/b/s The

	

Southwestern Bell Telephone, L.P., d/h/a
Pager & Phone Company

	

Southwestern Bell Telephone Company
By SBCTelecommunications, Inc.,
Its authorized agent

Title: 1Grn+'rac

Name: -DWs i1. S(4�; ~4

Date : -'?' glox

AMENDMENT-MERGER CONDMONS
PAGE 3 OF 3

SBC/IHE PAGER COMPANY DB/A THE PAGER & PHONE COMPANY
091302

By:

(Print or Type)

	

(Print or Type)

a5ed

	

`WdoI :Z ZO-Z-300

	

" EgmE87818

Till

	

President- Industry Markets

N

	

e:

	

Wtuletta IIendley

Date: .. . . .. ....OE/0e

`0 " R8 luau


