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Complainants 2nd Motion to Compel and Motion for Immediate Hearing to have 
services immediately restored. 
 
Complainant comes before the Commission and the Honorable Judge Clark to grant 
the request of the Motion submitted on Monday September 11, 2023. During the 
last hearing, respondents counsel stated for the complainant to email the request. 
Since then, Ameren has done their common tactic, which is to shutdown and go into 
ghost and hibernation mode. A common tactic that respondent has done numerous 
times.  
 
The information requested in the data request submitted to the respondent will this 
prove that Ameren illegally trespassed unathorized property and violated numerous 
State laws in the act, such as trespassing, disruption of the peace and property 
damage. 
 
In addition, Complainant requests an immediate hearing before the Honorable Judge 
Clark within the next week to present a new piece of information that was given to 
the Complainant on Friday September 15, 2023. The new information provided is 
from the proven direct source itself Twilio (SendGrids) parent company that will 
prove the emailed payment agreement that Ameren sent to the complainant was in 
fact set up for May 22, 2023. The Complainant has received such copy from Twilio 
and would like to be able to present it at the hearing at which Ameren should be 
prepared to restore services upon the exhibited copy from Twilio being introduced. 
It will also prove and discredit all of respondents, unethical, bogus and absurd claims.  
 
Whereas the Complainant asks that the Commission grant the Motion to Compel and 
grant an immediate hearing within the next week for the Complainant to proudce 
the documents given to the Complainant by Twilio that will thus, prove Ameren 
illegally disconnected utility services. 
 
                                                                 Respectfully, 
                                                                        Brett Felber 


