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Attachment 2 
Description of Service Area 

 
 

By this Application, Big River seeks the authority to provide a full range of facilities- 
based and resold local exchange and inter-exchange telecommunications services to and 
from all points in the state of Minnesota. 
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Attachment 3 
Status of Interconnection Agreements 

 
 

Big River intends to opt into an existing interconnection agreement with incumbent local 
exchange carriers.  Big River is currently reviewing various agreements and will notify 
the incumbent of its intentions once an appropriate agreement is identified.  Should Big 
River not find an appropriate agreement, it will notify the incumbent telephone company 
of its desire to negotiate a new agreement. 
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Attachment 4 
Technology and Service Plan 

 
Big River will offer local and inter-exchange telephone service to residential and small 
and medium sized businesses.  Big River uses an advanced IP-based soft switch located 
in St. Louis, Missouri that provides customer features and functionality as well as 
connectivity to the Public Switched Telephone Network (PSTN).  In addition there will 
be a PSTN gateway located in Minnesota for connectivity to the networks of incumbent 
local telephone companies. 
 
Customers will be accessed through the broadband connections of local Cable TV 
operators, with whom Big River will have a contractual relationship for installation, 
maintenance and support.  The Cable TV operator will put a device, called a Multi-
Terminal Adaptor (MTA) at the customer’s premise.  The MTA will connect via a 
coaxial connection on the back of the MTA to the Cable TV network, which is also 
carrying voice and data traffic using IP protocol (see Figure 4-1).  Also on the back of the 
MTA is one RJ-45 connection for the customer to connect their computer or home 
networking equipment.  Finally, on the back of the MTA are two (2) RJ-11 connections 
to connect to the customer’s telephone or inside wiring for two separate telephone lines.  
The device is AC powered with 10 hours of battery back up. 
 
 

 
Figure 4-1 

 
Once the call is originated by the customer via the MTA, the call will be carried via the 
managed IP network of the Cable TV operator to Big River’s switching center, or 
gateway.  At Big River’s switching center, or gateway, the call will be converted from its 
IP protocol to traditional telephony signals and then delivered to its intended destination 
via local trunks to the incumbent local telephone company or via the Public Switched 
Telephone Network to its destination anywhere in the world.  The reverse will work 
when calls are terminated to Big River’s customers that are connected via the Cable TV 
network. 
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The MTA is installed at the customer’s premise which is its intended permanent location.  
In fact, the address where the MTA is installed is the address that is entered into the 
Master Street Address Guide for E911 purposes.  Customers are instructed that the device 
is not too be moved and sign an acceptable use policy that it will not be moved for 
purposes of maintaining the integrity of the E911 address information. 
 
The company plans to offer standard foreign exchange service (FX) that would allow an 
end user to be assigned a telephone number from a rate center in which the end user is not 
physically located.  However, as the Company’s standard telephony offer includes 
unlimited domestic long distance usage; FX service is not commonly subscribed by either 
residential or business customers. 
 
Services offered by the Company will be offered on a retail basis, see Tariffs No. 1 and 2. 
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