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ANDREW HARRIS 
 

CREDENTIALS AND CASE PARTICIPATION 
 

I am employed by the Missouri Public Service Commission as a Senior Professional Engineer, in 

the Water, Sewer & Steam Department. My duties include the review, inspection, and investigation 

of water and sewer systems and the development and preparation of recommendations and 

testimony regarding those systems. Specifically included are technical issues associated with 

water and sewer utility rate and acquisition cases including quality of service matters, utility plant 

utilization, costs incurred for providing utility service, and tariff rules. In addition to formal case 

work, I handle informal customer complaints that are of a technical nature, and informally assist 

water and sewer utility companies with respect to day-to-day operations, planning, and customer 

service issues. 

 

Educational Background and Work Experience 
 

I graduated from University of Missouri – Rolla in 1997 with a Bachelor of Science degree in 

Chemical Engineering. I am a Registered Professional Engineer in the State of Missouri and have 

been continuously licensed in Missouri since 2003. Previous employment includes experience in 

water and sewer operations and engineering with municipal, industrial, and consulting 

organizations. I hold certificates of competency at the highest level available from Missouri 

Department of Natural Resources for water and wastewater treatment as well as distribution system 

operations. 

 
Case Participation 

Company Case No. 

Missouri American Water Company (MAWC) SA-2019-0334 
Timber Creek SA-2020-0013 
Liberty Utilities SA-2020-0067 
MAWC SA-2020-0132 
Elm Hills SA-2020-0152 
Liberty Utilities SA-2020-0216 
Liberty Utilities SA-2020-0398 
MAWC SA-2021-0017 
MAWC SA-2021-0074 
Mid-MO Sanitation SA-2022-0029 
MAWC SA-2022-0294 
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Confluence SA-2023-0187 
Elm Hills SM-2020-0146 
TUK, LLC SM-2022-0131 
MAWC SR-2020-0345 
Mid-MO Sanitation SR-2021-0372 
MAWC WA-2019-0259 
MAWC WA-2021-0376 
Liberty Utilities WA-2020-0397 
MAWC WA-2022-0293 
MAWC WA-2022-0361 
I-70 Mobile City WC-2022-0295 
Liberty Utilities WM-2020-0156 
Middlefork WM-2021-0003 
Liberty Utilities WO-2022-0253 
Raytown Water Company WR-2020-0264 
Elm Hills WR-2020-0275 
MAWC WR-2020-0344 
MAWC 
Confluence 

WR-2022-0303 
WR-2023-0006 

MAWC WT-2020-0353 
 

cont. Andrew Harris Credentials 
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Informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 21st Century

WILLIAM P. KENNEY 
Commissioner 

     MAIDA J. COLEMAN 

Commissioner 

Missouri Public Service Commission 

RYAN A. SILVEY 
Chairman 

POST OFFICE BOX 360 
JEFFERSON CITY, MISSOURI 65102 

573-751-3234 
573-751-1847 (Fax Number) 

http://psc.mo.gov

SCOTT T. RUPP 

Commissioner 

JASON R. HOLSMAN 
Commissioner 

Missouri Public Service Commission Water and Sewer Questionnaire 

April 1, 2021 

Jennifer Hunt, President 
I-70 Mobile City, Inc.
1449 N Outer Road
Bates City, MO 64011
I70mobilecityinc@gmail.com
Via email

GENERAL INSTRUCTIONS: 

Authority from the Commission to operate a public utility allows the owner/operator of the 
utility to sell its service, as well as provides protections to the utility and its customers. 

Please answer every question to the fullest extent you are capable.  You may use either the 
available space below each question to write your answers upon; or, type out the answers 
separately.  Please make sure to number your answers so that they match with that of the 
question asked.  If the question asks you to provide documentation, or there exists a document(s) 
that would better answer the question than a written answer, please state in the answer that you 
are providing a responsive document, and provide a copy of that document.  If you are unable to 
answer a question because the question does not apply to I-70 Mobile City, Inc., please identify 
that it is not applicable (“N/A”).  If you do not understand a question, please call or email Staff at 
the below provided contact information.  The identified member of Staff can help explain a 
question. 

WC-2022-0295 
Schedule AH-d3 

Page 1 of 4



Andrew Harris 
573-751-7162
andrew.harris.psc.mo.gov

1. Please provide the name(s), title(s), and contact information of the individual(s)

answering these questions.

2. What is the total number of tenants/customers on the [water / sewer] system?

3. What is the total number of pads in the mobile home park?

4. Does I-70 Mobile City, Inc. require tenants/customers of the park to pay for water

service?

5. Does I-70 Mobile City, Inc. require tenants/customers of the park to pay for sewer

service?

6. What is the source of the water service to the park? For example: a public water and

sewer district, a municipality, a park-owned well, etc.

7. What provides sewer treatment to the park? For example: sewer treatment is on-site, or it

is provided by a regional sewer district, or a municipality, etc.

8. If I-70 Mobile City, Inc. charges for service, how does I-70 Mobile City, Inc. notify the

customer of an amount owed?  For example, does I-70 Mobile City, Inc. send a bill?  If I-

70 Mobile City, Inc. sends a bill, please attach a copy of a bill.

9. If I-70 Mobile City, Inc. sends a bill, is the utility charge separate from the pad rent?

10. Please provide a break down and explanation of how each individual charge on the bill is

calculated.  This explanation should include how each of the following type charges are

calculated, if present:

a. Fixed charges (flat fees)
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b. Usage charge (based on amount used)

c. Maintenance charge (extra charges to cover operation and maintenance expenses

d. Late fees

e. Etc.

11. How does I-70 Mobile City, Inc. use money collected from charging for service?

12. Who set the rates or charges?

13. How were those rates or charges determined?

14. How long is standard billing period or billing cycle?

15. How does I-70 Mobile City, Inc. ensure the accuracy of the charge on each bill?

16. Does a customer have a way to verify the accuracy of the charge on the bill?

17. Are there individual water service meters for each mobile home/pad site?  If yes:

a. Please list the brand name and model number of the meter.

b. Who installed the meters?

c. Did the meters require calibration prior to installation?
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d. Who reads the meters for the park?

18. If the park has a Missouri Operating Permit, does I-70 Mobile City, Inc. have under

contract, a certified Water Distribution Operator and/or a certified Wastewater Treatment

Facility Operator of appropriate level for this system?  If so, please provide that person(s)

name and contact information.

19. If possible, please attach a ledger on your billing history for the past 12 months ending

on the month this letter was sent. The ledger should show the total number of charges to

customers, amounts collected, and if present the amounts charged for service by any third

party water or sewer provider (such as a PWSD or municipality), as well as any payments

made to any parent company of I-70 Mobile City, Inc. or the park.

20. Do any proceeds from payment of water and/or sewer bills from park residents go to a

park or I-70 Mobile City, Inc parent company? Please explain.
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