BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Brian Birdnow, )
Complainant, g
V. ; File No. WC-2024-0013
Missouri-American Water Company, g
Respondent. ;
NOTICE OF SETTLEMENT

COME NOW Missouri-American Water Company (“MAWC” or “Company”)
(collectively, the “Parties”), and Mr. Brian Birdnow, Complainant, and hereby notifies the
Commission that this matter has been settled.

1. On July 24, 2023, Mr. Birdnow filed a formal Complaint against MAWC.

2. On August 22, 2023, MAWC filed a Request for Mediation in Lieu of Filing an
Answer.

3. On September 6, 2023, the Missouri Public Service Commission (“Commission’)
entered an Order Appointing Mediator.

4. The parties have reached a Settlement Agreement that resolves this complaint.

5. Mr. Birdnow requests that this Complaint be withdrawn or dismissed as the
matter has been resolved. Mr. Birdnow has given the undersigned counsel permission to file this
Notice of Settlement as a joint filing.

5. MAWC supports Mr. Birdnow’s request that the Commission dismiss the
Complaint, or in the alternative close the file, as the matter has been resolved between the parties

and there is no dispute for the Commission to resolve.
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Respectfully Submitted,

ATTORNEYS FOR MISSOURI-AMERICAN
WATER COMPANY

s/ Rachel L. Niemeier
Tim Luft, #40506
Rachel Niemeier, #56073
Corporate Counsel
Missouri-American Water Company
727 Craig Road
St. Louis, MO 63141
(314) 996-2390 (telephone)
tim.luft@amwater.com
rachel.niemeier@amwater.com

CERTIFICATE OF SERVICE
The undersigned certifies that a true and correct copy of the foregoing document was sent by
electronic mail or U.S. Mail on October 9, 2023, to the following:

Office of the Staff Counsel Office of the Public Counsel
Governor Office Building Governor Office Building
Jefferson City, MO 65101 Jefferson City, MO 65101
staffcounselservice@psc.mo.gov opcservice(@opc.mo.gov

Mr. Brian Birdnow
10207 Toelle Lane

St. Louis, MO 63137
bebirdnow@gmail.com

s/ Rachel L. Niemeier
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