
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 

In the Matter of a Collaborative Workshop 
for Customer Education and Outreach 
Regarding the Introduction of Default 
Time-of-Use Rates by Evergy Metro, Inc. 
d/b/a Evergy Missouri Metro and Evergy 
Missouri West, Inc. d/b/a Evergy Missouri 
West 

) 
) 
) 
) 
) 
) 
) 

 
 
 
  File No. EW-2023-0199 

 
 
 

ORDER SCHEDULING AN ON-THE-RECORD PRESENTATION BY 
EVERGY REGARDING TIME-OF-USE RATE IMPLEMENTATION 

 
Issue Date: October 16, 2023     Effective Date: October 16, 2023 
 

On August 8, 2023, the Commission ordered Evergy Metro, Inc. d/b/a Evergy 

Missouri Metro and Evergy Missouri West, Inc. d/b/a Evergy Missouri West (together, 

“Evergy”) to make an on-the-record presentation to the Commission in November 2023, 

January 2024, and April 2024. This order provides the scheduling details for the 

November update. 

Evergy shall make a progress report presentation regarding TOU education and 

implementation process on November 28, 2023. 

THE COMMISSION ORDERS THAT: 

1. Evergy shall make a progress report presentation regarding TOU education 

and implementation process on November 28, 2023. The on-the-record presentation will 

begin at 10:00 a.m. and will be held in the Room 310 of the Governor Office Building, 200 

Madison Street, Jefferson City, Missouri. The Governor Office Building meets 

accessibility standards required by the Americans with Disabilities Act. Any person 



 2 

needing an accommodation to participate in the presentation should call the Public 

Service Commission's Hotline at 1-800-392-4211 (voice) or Relay Missouri at 711 prior 

to the hearing. 

2. This order shall be effective when issued. 

 
 
    
 
 
     BY THE COMMISSION 
 
 
  
 
     Nancy Dippell      
     Secretary 
 
 
 
 
Charles Hatcher, Senior Regulatory  
Law Judge, by delegation of authority 
pursuant to Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
On the 16th day of October, 2023. 
 



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy therefrom 

and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 16th day of October, 2023.  

 

 

_____________________________ 
      Nancy Dippell  

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

October 16, 2023 

 
File/Case No. EW-2023-0199 
 
 
MO PSC Staff 
Staff Counsel Department 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel (OPC) 
Marc Poston 
200 Madison Street, Suite 650 
P.O. Box 2230 
Jefferson City, MO 65102 
opcservice@opc.mo.gov 

MO PSC Staff 
Nicole Mers 
200 Madison Street 
Jefferson City, MO 65101 
nicole.mers@psc.mo.gov 

 
 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Nancy Dippell 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

                                                            
1  
Recipients listed above with a valid e‐mail address will receive electronic service.  Recipients without a valid e‐mail 
address will receive paper service. 
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