BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Brett Felber,
Complainant,

V. File No. EC-2024-0133

Union Electric Company d/b/a Ameren
Missouri,

N N N N N N N N N

Respondents.
NOTICE CLOSING FILE
Issue Date: October 18, 2023
Complainant, Brett Felber, filed a complaint against Respondent, Union Electric
Company d/b/a Ameren Missouri, on October 11, 2023. Complainant alleges that in his
previous complaint before the Commission, File No. EC-2023-0395", Ameren Missouri’s
witness admitted to altering her personal emails. Ameren Missouri's witness stated that
she did that for the purpose of investigating the ease with which Complainant could alter
the date on his emails. Complainant also claims that legal counsel for Ameren Missouri
committed perjury in documents filed in File No. EC-2023-0395. Complainant enumerated
these grievances in motions filed after the hearing in File No. EC-2023-0395.
In an additional filing on October 12, 2023, Complainant alleges that verbiage on
Ameren Missouri’'s payment agreements presented to its customers is intentionally

misleading and should be modified. He further alleges that Ameren Missouri's

" The evidentiary hearing in File No. EC-2023-0395, concluded the afternoon of October 10, 2023. Mr.
Felber filed this complaint within 24 hours of the conclusion of his last complaint’s evidentiary hearing. The
Commission has not issued its Report and Order for File No. EC-2023-0395.



communications regarding the billing dispute process is misleading. These allegations
are also being addressed in File No. EC-2023-0395.

Complainant requests the Commission investigate Ameren Missouri’s conduct and
statements made in the evidentiary hearing in File No. EC-2023-0395.

Complainants new complaint against Ameren Missouri alleges “no violation of any
law subject to the commission's authority, of any rule promulgated by the commission, of
any utility tariff, or of any order or decision of the commission”? that is not already being
addressed in File No. EC-2023-0395. Those matters are most appropriately addressed
within the bounds of that complaint. The Commission will treat this new complaint as late
filed objections to testimony and evidence in File No. EC-2023-0395.

The Commission makes determinations on evidentiary rulings, including the
credibility of witness testimony or documents, the appropriate weight given to evidence,
and objections. The Commission will make those determinations in File No.

EC-2023-0395. Accordingly, this file will be closed.
BY THE COMMISSION

M@M

Nancy Dippell
Secretary

John T. Clark, Senior Regulatory Law Judge,
by delegation of authority pursuant to
Section 386.240, RSMo 2016.

Dated at Jefferson City, Missouri,
on this 18" day of October, 2023.

2 Section 386.390.1 RSMo.



STATE OF MISSOURI

OFFICE OF THE PUBLIC SERVICE COMMISSION

| have compared the preceding copy with the original on file in
this office and | do hereby certify the same to be a true copy therefrom
and the whole thereof.

WITNESS my hand and seal of the Public Service Commission,

at Jefferson City, Missouri, this 18" day of October, 2023.

Nancy Dippell
Secretary

Digitally signed by

MOPSCoaczs 0
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MISSOURI PUBLIC SERVICE COMMISSION
October 18, 2023

File/Case No. EC-2024-0133

MO PSC Staff Office of the Public Counsel (OPC) Brett Felber

Staff Counsel Department Marc Poston Brett Felber

200 Madison Street, Suite 800 200 Madison Street, Suite 650 316 Sonderen Street
P.O. Box 360 P.O. Box 2230 O'Fallon, MO 63366
Jefferson City, MO 65102 Jefferson City, MO 65102 ddtpgcorp@gmail.com

staffcounselservice@psc.mo.gov opcservice@opc.mo.gov

MO PSC Staff Union Electric Company

Jeff Keevil Jermaine Grubbs

200 Madison Street 1901 Chouteau Avenue
Jefferson City, MO 65101 St. Louis, MO 63103
jeff.keevil@psc.mo.gov amerenmoservice@ameren.com

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s).

Sincerely,

Nancy Dippell

Secretary

Recipients listed above with a valid e-mail address will receive electronic service. Recipients without a valid e-mail
address will receive paper service.
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