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Response

At this point, Ameren Missouri has bigger issues that they should start paying
attention to. such as the transcript that still to date hasn’t been uploaded to EFIS.
Mrs. Krcmar admitted to altering documents. Here own words. While she labeled
them as her own “personal” documents and that is was “easy”, Mrs. Krcmar nor did
Ameren Missouri present anything that shows they were her “personal “ documents.

The transcript of the evidenitary hearing was supposed to be uploaded into EFIS by
last Wednesday October 18,m 2023, that to date mysteriously still hasn’t been
uploaded through EFIS. The same one that has Mrs. Krcmar stating that she “altered”
documents and that it was “easy.” Her exact words.

Next, | notice that Ameren Missouri doesn’t want to talk about the possibly email
HiJacking that | have introudced and that their IP address has been traced to. Why is
that? Is that because Ameren Missouri knows they are lying and that they tried to
DDOS attack not only my network, but also my email account using the tracking
cookie at the bottom of the payment agreement?

Extremely illegal to do. If | were them. i would worry more about that right now than
a payment agreement. | would also worry more about why the transcript stating
that Mrs. Krcmar “altered” documents because it was “easy,” not being published.
Sounds kinda odd to me. Sort of like back door money funneling.

As for the monies that Ameren claims they are in clear violation of Missouri State
Statutute 570.095, in which is is agains the law and it is fraud and a person is
committing fraud when trying to fraudulently charge and bill someone for items
under dispute and have failed to validate the dispute and in attempted to negatively
adverse someones credit rating as a result of it.

| would recommend that Ameren Missouri and counsel, Banks and Grubbs go back to
an email that was sent disputing the debt balance, dates, etc. In which Ameren
Missouri failed to supply a copy of all the documents to me within that 30 day
window, as even the original creditor (which would be Ameren has to do that still).
Ameren Missouri has also failed to and purposely ignore a complaint that was filed
with the NCTUE, which is known as the National Consumer Telecom & Utilities
Exchange. As a result | had to place a freeze on my utility reporting to protect and
perserve my excellent rating that | have with utility companies and telecom agencies,
which could adversly affect the outcome.



A police report has been registered, along with an FTC full dispute, which has been
uploaded into the Consumer Sentinel Network. In the event Ameren Missouri,
Aubrey Krcmar, Terri Englebrecht, Jermaine Grubbs try to place the matter with a
credit collector, it will register a hit with law enforcement and parties involved will
be subject to full prosecution under all applicalble Federal and State Laws.

Ameren Missouri can state all they want, however, they still have to validate that a
debt is valid when someone requests or disputes the debt. The law doesn’t allow
Ameren Missouri or their counsel to freely just state that | owe the amount, because
they think | owe it. They failed to send out a itemized breakdown, calculating any
and how they got all balances, etc in addition to other misc items.

Also, i rescind any motion that | have filed for the Commission or the Honorable
Judge to order services to be restored, as Ameren Missouri is being served this
upcoming week with a TRO and an order for restoration of services, without
payment. Don’t believe me? They'll be served shortly and then they can not only
explain why they committed fraud and breached a contract, but they can also
explain the the courts why they had the means to try DDOS attack my network and
HiJack my email account.

See, | wanted the transcript, therefore | could continue to prove that Ameren
Missouri is a lair and a con artist company. That would solidify as it is on paper that
Mrs. Krcmar stated she altered documents and it was easy.

However, as a WebEX susbscriber myself, | can record any video and audio when |
am logged into my account.

| can also remeber during the recording that the court report said she’d be willing to
put a rush on the transcript , but was told that wasn’t necessary and it should’ve

been published or uploaded for parties by October 18, 2023. It's now October 23 and
still no transcript. Also there was no response when | asked about it. Thanks for that.

Habitual liars, such as Ameren Missouri when caught proceed to lie about other
items too, then when they get caught in another lie they make about another
habitual lie.

At this point | really don’t care what the Commission or Ameren thinks. When
Ameren is served the TRO and the restoration order from the courts they can comply
with that and answer the other issues to.

Brett Felber
FYI, I will take it that Ameren doesn’t want to discuss the network breach and

attempts of email HiJacking and | will allow my data management company to
proceed with filing a complaint with law enforcement.



