BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

William C. Fox, Sr.,
Complainant,

VS. Case No.: WC-2019-0084

Missouri-American Water Company,

N N N N N N N N N

Respondent.

ORDER TO SHOW CAUSE

Issue Date: January 3, 2019 Effective Date: January 3, 2019

On December 4, 2018, the Missouri Public Service Commission (“Commission”)
issued its Order Setting Pre-Hearing Conference (“Order”) for January 3, 2019, at 1:00
p.m., at the Commission’s office at the Governor Office Building, 200 Madison Street,
Jefferson City, Missouri, Room 305. The Parties were ordered to appear. They were
given the option to appear either in person or by telephone and given an access phone
number and PIN to use if they wished to appear by phone. On January 3, 2019, the
Commission called the case for hearing all as per its Order. All parties appeared except
for William C. Fox, Sr., Complainant (“Mr. Fox”). Mr. Fox had not previously secured a
continuance of the Pre-Hearing Conference.

4 CSR 240-2.090(5) provides:

“Failure to appear at a prehearing conference without previously having secured

a continuance shall constitute grounds for dismissal of the party or the party’s

complaint, application or other action unless good cause for failure to appear is
shown.”



The Commission will order Mr. Fox to show good cause why his Complaint
should not be dismissed for failure to appear at the prehearing conference on January
3, 2019.

THE COMMISSION ORDERS THAT:

1. No later than January 10, 2019, Complainant, William C. Fox, Sr., (“Mr.
Fox”) shall show good cause why his Complaint should not be dismissed for failure to
appear at a pre-hearing conference on January 3, 2019 (“good cause”).

2. If Mr. Fox fails to show good cause, then the Missouri Public Service
Commission may dismiss the Complaint at any time after January 10, 2019, without
further notice.

3. This order shall be effective when issued.

BY THE COMMISSION

Morris L. Woodruff
Secretary

Paul T. Graham, Regulatory Law Judge,
by delegation of authority pursuant to
Section 386.240, RSMo 2016.

Dated at Jefferson City, Missouri,
on this 3" day of January, 2019.



STATE OF MISSOURI

OFFICE OF THE PUBLIC SERVICE COMMISSION

| have compared the preceding copy with the original on file in
this office and | do hereby certify the same to be a true copy
therefrom and the whole thereof.

WITNESS my hand and seal of the Public Service Commission,

at Jefferson City, Missouri, this 3" day of January 2019.

[V snin 5\ b

Morris L. Woodruff
Secretary

Digitally signed
by MOPSC
MOPS D);t,\él: 2019.01.03

14:27:17 -06'00"



MISSOURI PUBLIC SERVICE COMMISSION

File/Case No. WC-2019-0084

Missouri Public Service
Commission

Staff Counsel Department

200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102
staffcounselservice@psc.mo.gov

Missouri-American Water
Company

Diana C Carter

312 E. Capitol Avenue
P.O. Box 456

Jefferson City, MO 65102
DCarter@brydonlaw.com

January 3, 2019

Office of the Public Counsel
Marc Poston

200 Madison Street, Suite 650
P.O. Box 2230

Jefferson City, MO 65102
opcservice@ded.mo.gov

Missouri-American Water
Company

Timothy W Luft

727 Craig Road

St. Louis, MO 63141
Timothy.Luft@amwater.com

Missouri Public Service
Commission

Casi Aslin

200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102
casi.aslin@psc.mo.gov

William C. Fox Sr.
William C Fox Sr.

229 Cuiseaux Ct.

St. Louis, MO 63141-7341
billfox@swbell.net

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s).

Sincerely,

[V e 1 SO0

Morris L. Woodruff
Secretary

Recipients listed above with a valid e-mail address will receive electronic service. Recipients without a valid e-mail

address will receive paper service.
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