BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

The Staff of the Missouri Public Service )

Commission, )

)

Complainant, )

)

V. )
) Case No. WC-2010-

Aspen Woods Apartment Associates, LLC, Barry )

Howard, Aspen Woods Apartments, Sapal )

Associates, Sachs Investing Co., Michael Palin, )

Jerome Sachs, and National Water & Power, Inc. )

)

Respondents. )

COMPLAINT

COMES NOW the Staff of the Missouri Public Service Commission, by and through the
Chief Staff Counsel’s Office of the Missouri Public Service Commission, and pursuant to
Section 386.390 RSMo 2000, for its Complaint respectfully states as follows:
Introduction
1. This Complaint arises from Respondents’ unlawful provision of water and sewer
services to the public for gain, without certification or other authority from the Missouri Public
Service Commission (Commission).
Complainant
2. Complainant is the Staff of the Missouri Public Service Commission (Staff),
acting through the Commission's Chief Staff Counsel Office (CSCO) as authorized by Section
386.390.1 and Commission Rule 4 CSR 240-2.070(1). Section 386.390.1 provides that a

"Complaint may be made...in writing, setting forth any act or thing done or omitted to be done by

1 All statutory references are to the Missouri Revised Statutes (2000) unless otherwise stated.



any corporation, person or public utility...in violation, or claimed to be in violation, of any
provision of law, or of any rule or order or decision of the commission...."
Respondents

3. Respondent Aspen Woods Apartment Associates, LLC (Aspen Associates) is a
domestic limited liability company for the purpose of real estate investment, listed in active
status with the Missouri Secretary of State (SOS). Aspen Associates’ principal place of business
and mailing address is 770 Township Line Road, Suite 150, Yardley, PA 19067. Aspen
Associates’ registered agent in Missouri is CSC-Lawyers Incorporating Service Company, and
may be served at 221 Bolivar Street, Jefferson City, MO 65101.

4, Respondent Barry Howard (Howard) is listed as organizer of Aspen Associates in
the Articles of Organization filed with the Missouri SOS on September 7, 2006. Mr. Howard’s
address is 770 Township Line Road, Suite 150, Yardley, PA 19067.

5. Respondent Aspen Woods Apartments (Aspen Apartments) is a business
organization that engages in business in the State of Missouri under a fictitious name domestic
registration listed in active status with the Missouri SOS, however the fictitious registration
expired on August 28, 2009, and does not list a registered agent. Aspen Apartments’ business
and mailing address is 2990 Santiago Drive, Florissant, MO 63033.

6. Respondent Sapal Associates (Sapal), a New York General Partnership, owns 50
percent interest in Aspen Apartments. Sapal’s mailing address and principal place of business is
155 E. 55" Street, Suite 5-F, New York, NY 10022.

7. Respondent Sachs Investing Co., (Sachs Investing) a New York General
Partnership, owns 30 percent interest in Aspen Apartments. Sachs Investing’s mailing address

and principal place of business is 155 E. 55" Street, Suite 5-F, New York, NY 10022.



8. Respondent Michael Palin (Palin) owns 10 percent interest in Aspen Apartments.
Mr. Palin’s mailing address and principal place of business is 155 E. 55" Street, Suite 5-F, New
York, NY 10022.

9. Respondent Jerome Sachs (Sachs) owns 10 percent interest in Aspen Apartments.
Mr. Sachs’ mailing address and principal place of business is 155 E. 55" Street, Suite 5-F, New
York, NY 10022.

10. Respondent National Water & Power, Inc. (NWP) is a foreign for profit
corporation, administratively dissolved by the Missouri SOS on August 29, 2006, for failure to
file a correct and current annual report. NWP’s principal place of business is 22 Executive Park,
Irvine, CA 92614. NWP’s registered agent is The Corporation Company and may be served at
120 South Central Avenue, Clayton, MO 63105.

11. Respondent Aspen Associates, Respondent Aspen Apartments, Respondent
Howard, Respondent Sapal, Respondent Sachs Investing, Respondent Palin, and Respondent
Sachs are referred to herein, collectively, as “Apartment Respondents”.

Allegations Common To All Counts

12.  Aspen Apartments consists of an apartment complex with several buildings
located on the following streets in Florissant, MO: Santiago Drive, Monfort Drive, Nottinghill
Row, Sir Christopher Lane, and New Halls Ferry Road, collectively known as “the Aspen
Apartment Properties”. See Exhibit A.?

13.  The Aspen Apartment Properties consist of approximately 452 units ranging from
one bedroom apartments to three bedroom townhouses. See Exhibit A.

14.  Apartment Respondents own, operate, manage and/or control the Aspen

Apartment Properties’ buildings individually and/or jointly.

2 All Exhibits attached hereto are fully incorporated herein by reference as though fully set out.



15. Pursuant to Section 386.020 (60) RSMo (Supp. 2008), a “water system” includes:

All...pipes, flumes, canals, structures and appliances, and all other real
estate, fixtures and personal property, owned, operated, controlled or
managed in connection with or to facilitate the diversion, development,
storage, supply, distribution, sale, furnishing or carriage of water for
municipal, domestic or other beneficial use.

16. Pursuant to Section 386.020 (59) RSMo (Supp. 2008), a “water corporation”

includes:
every corporation, company, association, joint stock company or
association, partnership and person, their lessees, [or] trustees...owning,
operating, controlling or managing any plant or property, dam or water
supply, canal, or power station, distributing or selling for distribution, or
selling or supplying for gain any water....

17. Pursuant to Section 386.020 (50) RSMo (Supp. 2008), a “sewer system”

includes:
all pipes, pumps, canals, lagoons, plants, structures and appliances, and all
other real estate, fixtures and personal property, owned, operated,
controlled or managed in connection with or to facilitate the collection,
carriage, treatment and disposal of sewage for municipal, domestic or
other beneficial or necessary purpose....

18. Pursuant to Section 386.020 (49) RSMo (Supp. 2008), a “sewer corporation”

includes:
every corporation, company, association, joint stock company or
association, partnership or person, their lessees, [or] trustees...owning,
operating, controlling or managing any sewer system, plant or property,
for the collection, carriage, treatment, or disposal of sewage anywhere
within the state for gain, except that the term shall not include sewer
systems with fewer than twenty-five outlets....

19. Pursuant to Section 386.020 (43) RSMo (Supp. 2008), “Public utility” includes
every...water corporation...and sewer corporation...and each thereof is hereby declared to be a
public utility and to be subject to the jurisdiction, control and regulation of the commission and
to the provisions of this chapter....”

20. Pursuant to Section 386.020 (48) RSMo (Supp. 2008), “Service” includes:



not only the use and accommodations afforded consumers or patrons, but
also any product or commodity furnished by any corporation, person or
public utility and the plant, equipment, apparatus, appliances, property and
facilities employed by any corporation, person or public utility in
performing any service or in furnishing any product or commodity and
devoted to the public purposes of such corporation, person or public
utility, and to the use and accommaodation of consumers or patrons....

21. Residents of the Aspen Apartment Properties receive water and sewer service
through the use of the buildings’ water and sewer systems.

22.  The Aspen Associates’ Apartment Lease Contract sets out that a resident must
promptly notify the Aspen Associates’ designated representative of “overflowing sewage,
uncontrollable running water...water leaks...or other conditions that pose a hazard to property,
health, or safety.” See Exhibit B*, Paragraph 25.

23.  Additionally, Paragraph 25 of the lease states that Aspen Associates:

...may change or install utility lines or equipment serving the apartment if
the work is done reasonably without substantially increasing your utility
costs. We may turn off equipment and interrupt utilities as needed to
avoid property damage or to perform work. If utilities malfunction or are
damaged by fire, water, or similar cause, you [the resident(s)] must notify
our representative immediately.

24.  The Apartment Respondents obtain water for the Aspen Apartment Properties
from Missouri American Water Company (Missouri-American), a Missouri corporation
originally certificated on December 30, 1983, by the Commission in Case No. WM-84-22.

25. The Apartment Respondents obtain wastewater management for the Aspen
Apartment Properties from the Metropolitan St. Louis Sewer District (MSD).

26.  Both Missouri-American and MSD send bills for each building of the Aspen

Apartment Properties to the Apartment Respondents at the mailing address of 2990 Santiago

Drive, Florissant, MO 63033-2659.

3 Complainant redacted Exhibits B, C, and E to maintain consumer confidentiality. The Complainant retains the
originals of said exhibits.



27. The Apartment Respondents contract with Respondent NWP to provide utility
billing services to the residents of the Aspen Apartment Properties. See Exhibits C and D.

28.  Aspen Associates’ Apartment Lease Contract includes a legally controlling Utility
Addendum for water and sewer service, with billing calculated by Respondent NWP based on
square footage, usage and occupancy per apartment home. See Exhibit C, Paragraph 9.

29. In Paragraph 2 of Exhibit C, the Utility Addendum specifies that the Apartment
Respondents or Respondent NWP “...will calculate your allocated share of the utility services in
accordance with state and local laws. If allowed by state law, we at our sole discretion may
change the above methods of determining your allocated share of the utility services, by written
notice to you.”

30. Further, the Utility Addendum, Exhibit C, beginning in paragraph 3 sets out that a
customer must pay a utility bill issued by the Apartment Respondents or Respondent NWP

within 5 days of the date when the utility bill is issued...or the payment
will be late. If a payment is late, you will be responsible for a late fee in
the amount of $ [left blank]. The late payment of a bill or failure to pay
any utility bill is a material and substantial breach of the Lease and we will
exercise all remedies available under the Lease, up to and including
eviction for nonpayment. To the extent there is a billing fee for the
production of any utility bill or set-up charge or initiation fee by our
billing company, you shall pay such fees in the amount of $ 10.00.

31.  Paragraph 4 of the Utility Addendum provides:

You [resident(s)] will be charged for the full period of time that you were
living in, occupying, or responsible for payment of rent or utility charges
on the apartment. If you breach the Lease, you will be responsible for
utility charges for the time period you were obligated to pay the charges
under the Lease, subject to our mitigation of damages. In the event you
fail to timely establish utility services, we may charge you for any utility

service billed to us for your apartment and may charge a reasonable
administration fee for billing for the utility service in the amount of $3.25.



32, Paragraph 5 of the Utility Addendum provides “[w]hen you move out, you will
receive a final bill which may be estimated based on your prior utility usage. This bill must be
paid at the time you move out or it will be deducted from the security deposit.” See Exhibit C.

33. Respondent NWP’s letter explains the responsibility of customers for payment of
the following fees: a Monthly Service Fee of $3.02; a Late Fee of $7.00 if payment is not
received by the due date provided by Respondent NWP on the residents’ bills; a Returned Check
Fee of $25.00; and a one-time only New Account Fee of $10.00. See Exhibit D.

34. A review of customer accounts shows Respondent NWP has charged customers
the stated monthly service fee of $3.02, late fees, and a new account fee of $10.00. See Exhibit
E.

35. Respondent NWP’s service bill to each customer states “[t]he bill you have
received is from NWP Service Corporation, a provider of billing and collection services for the
apartment community where you reside as disclosed in your lease, and is not from the retail
public utility.” See Exhibit E.

36. Respondent NWP’s service bill to each customer also includes billing dispute
information mandating billing disputes be submitted in writing to NWP “...no later than 45 days
after the billing date on which the error or problem appeared” to preserve a customer’s “rights”,
and be investigated by NWP. However, no timelines or requirements are set out for NWP’s
responses. See Exhibit E.

37. Respondent NWP’s service bill to each customer includes contact information for

NWP’s Resident Services Department where a customer can make inquires, and find service,

conservation, billing, and other information regarding a bill. See Exhibit E.



COUNT I: Apartment Respondents and Respondent NWP
Are Subject to Requlation by the Commission

38.  Complainant hereby adopts by reference and re-alleges the allegations set out in
Paragraphs one (1) through thirty-seven (37) above.

39.  Apartment Respondents and Respondent NWP, individually and/or jointly, are a
water corporation and sewer corporation owning, operating, managing and/or controlling the
Aspen Apartment Properties’ water and sewer services for gain as defined in Sections 386.020
(59) and (49), respectively, and thus public utilities as defined in Section 386.020 (43), RSMo
(Supp. 2008) and are subject to the Commission’s jurisdiction.

WHEREFORE, the Staff prays that the Commission will give notice to the Apartment
Respondents and Respondent NWP as required by law and after hearing, find that some or all of
the Apartment Respondents and Respondent NWP are individually and/or jointly a water
corporation and a sewer corporation within the intendments of Section 386.020 (49) and (59)
RSMo (Supp. 2008), and thus public utilities within the intendments of Section 386.020 (43)
RSMo (Supp. 2008) subject to the jurisdiction, regulation and control of this Commission.

COUNT I11: Unauthorized Provision of Water and Sewer Services and Rates
by Apartment Respondents and Respondent NWP

40.  Complainant hereby adopts by reference and re-alleges the allegations set out in
Paragraphs one (1) through thirty-nine (39) above.

41.  Section 393.170 provides in part, “1. No...water corporation or sewer corporation
shall begin construction of a...water system or sewer system without first having obtained the
permission and approval of the commission.”

42. Neither the Apartment Respondents nor Respondent NWP individually or jointly

possess a Certificate of Convenience and Necessity issued by this Commission authorizing the



Respondents to provide water or sewer services to the public for gain in the Aspen Apartment
Properties service area. Apartment Respondents and Respondent NWP, individually and/or
jointly have violated Section 393.170 by the conduct described above.

43. Section 393.130.1 RSMo (Supp. 2008) provides “[a]ll charges made or demanded
by any such...water corporation or sewer corporation for...water, sewer or any service rendered
or to be rendered shall be just and reasonable and not more than allowed by law or by order or
decision of the commission.”

44, Section 393.140 (11) grants the Commission the power to require all water and
sewer corporations to file with the Commission all rates and charges made or otherwise
enforced, along with any supplemental agreements, rules or regulations.

45.  Apartment Respondents and Respondent NWP, individually and/or jointly have
violated Sections 393.130.1 and 393.140 (11) by the conduct described above.

46. Section 393.150 provides that the Commission may, with or without complaint,
enter upon a hearing to determine the propriety of some or all of the Respondents’ water and
sewer rates.

WHEREFORE, the Staff prays that the Commission will give notice to the Respondents
as required by law, and after hearing, find that some or all of the Aspen Respondents and
Respondent NWP, individually and/or jointly are subject to the Commission’s authority to set
rates, and determine the just and reasonable rates to charge for Respondents’ water and sewer

services.



COUNT I11: Authority to Seek Penalties

47. Complainant hereby adopts by reference and re-alleges the allegations set out in
Paragraphs one (1) through forty-six (46) above.

48. Section 386.570 provides:

1. Any corporation, person or public utility which violates or fails to
comply with any provision...of this or any other law, or which fails, omits
or neglects to obey, observe or comply with any order, decision, decree,
rule, direction, demand or requirement...of the commission...such
corporation, person or public utility, is subject to a penalty of not less than
one hundred dollars nor more than two thousand dollars for each offense.
2. Every violation...by any corporation or person or public utility is a
separate and distinct offense, and in case of a continuing violation each
day's continuance thereof shall be and be deemed to be a separate and
distinct offense.

3. In construing and enforcing the provisions of this chapter relating to
penalties, the act, omission or failure of any officer, agent or employee of
any corporation, person or public utility, acting within the scope of his
official duties of employment, shall...be deemed to be the act, omission or
failure of such corporation, person or public utility.

49.  Section 386.600 provides, in part,

“[a]n action to recover a penalty...or to enforce the powers of the commission...may be brought
in any circuit court in this state...and shall be commenced and prosecuted to final judgment by
the general counsel..."

WHEREFORE, the Staff prays that the Commission will give such notice to the
Respondents as is required by law and, after hearing, in the event that any of the conduct herein
described is determined to be a violation of any law of the State of Missouri or of any order,
decision, or rule of the Commission, deem each day that such violation existed to be a separate

offense and authorize its General Counsel to proceed in Circuit Court to seek such penalties as

are authorized by law.

10



11

Respectfully submitted,

[s/Jennifer Hernandez
Jennifer Hernandez
Legal Counsel

Missouri Bar No. 59814

Attorney for the Staff of the
Missouri Public Service Commission
P. O. Box 360

Jefferson City, MO 65102

(573) 751- 8706 (Telephone)

(573) 751-9285 (Fax)
[ennifer.hernandez@psc.mo.gov
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HT I or mcupants,  Unless the divurr or wistepaler
fear. ainy, replicernent costs, agid dawuye to the fd
M' pziod:

i

darmape to Mol witkdtr), o sTeeny; (3} dagaye from_windows of
srpservites dioppates coused by

mproper objects in linew exchydvely werving yourapurimest, We may
reuite payment al ehy! iy, Meinding edvanss payment of repalm by

- which youe Habte Dily n demandimg vums you owe is not & walvar,

bLN

1,

b3

-

1%

a8

REMOVAL AFTER ABANDONMENT, W¢ v law officm may
reiove And/or shme alt propeety recnaining [n the apartment o 12
commun ereas [ladyading any vehkies you of eny occupant or gues
owns o pyer) i you abandon the apanment (12e definltos In
g;uaﬂph 41). For this pu:pou,.:rmmm' orkides cammon ATl

tNFeSuden Jnkprior Hvicy arads snd axterior pation balonles, ditacied
garLgey, 1ed storerocens your exchuslye wse. Any property of yours
remitndng in or on the promises after you abandon the precolses may be
remoyed tr dBpored of withouk Mabitity,

RENT INCREASES AND LEASE CONTRACT CHANGES. Ne et
kc:mmorl.uﬁnsmn chquﬂf A{: uhm-ﬁ befc«d b';‘ [HLURT
ntract Wrm andh, xcept for chnps allow L)
proviilons tn psragrph 10, by « watm sddendum o m
itgned By you mad g, or by resonabk vhanges of apartnsnt mles

15,

ik

anluwzd under paragraph 17, 14 8t least § dayx before ihe advance

notice period referred o in pargraph & we pive you writtm natice of
ront ncreases or Least Contrt charges efferive when the Leted
Contmat teem or renswal tdy, iy Lems Contmat will
automatically contaue monthto-month with the hwreased rend of
Laase Contrach chergit Thee e moclified Lanse Costrast will begin
on the dee stated In e netice [withomt nesensity of your sigrature}
Uk you pive W wiitien moTe-awt notoe ubder pIngriph 34,

DELAY OF OCCUBANCY. If tecupiay W oo will be diliyed for

construction, cheaniag o¢ 2 louy resilents hokllng over,
iy u%ﬂl}’. %‘ﬁ”m tontract will main i

wi'tk poy mg:nubh for i

foree sutfect bo; (1) sbatoment of IRt O0A dﬂy besls during difay; and

g;t our right ko minete as rd foeth btlow. §arminlion notice must
i\ wiinng. Afer termindton, e eakiled only o nfund of

depositts) and ony renl pald,  Reit abstennint of Lemse Contrect

temuination does noe spply If dilay 13 for cieaning; of pepairt that don't

prevent you from oocupying the apariment.

I there Is & deley and we havent given porko of delay as &t forth
iirmedlanely below, you may benmlnede ap o the dite whin the
spartment [ rady for tdupaney, bat o Jeker,

{1} [Fwe glve watten notice bo any of you when of Nttt B Initial ferm
s aet ot In Parageaph 3~and the notke srite Hhat scoupancy has
besht Julayed DA Ul fudsinuction ur & previows  resdent's
hotding avet, ard hal B spactment will be ready on & kpestfic
Wil Fidy bhmdnate the Condract within 3 days of your
recelving the netlee, bt not Later,

. H

(@) W we give wrthen notoe tn any of you bofoee thedndtial lerms a2 set
forth {n Faragraph 3 and the noties siuden that construction delay I
expected and that the apartmuent will by ready for Yoo b ocupy on
a specific dabe, yau may Wmninate tw Lroe Contrect within 7 days
sfter Bny of yau oaves wiRA ROTKE BUL ot likiv, T rodiness
date Js constdarad the new [BIAL borm s oot focth tn Faragraph 3
Eor £H puatposed This rew date may not be maved to sneatiler Jate
il we und you agree.

DIECLOGLRY RIGKHTS. H romeoae cequesis Inlormation on you or
your renal history for Mw-enfoleament, govemmenttl o busingss
Furpitt; e may provide it

E T Wil You're Living tn the Apatmient — |
COMMUNITY POLICIES OR RULES, You and 3l guests and baved URdM AN & te statute, A vehicle b unauthorized or

wtupentl diok tomply Wit any writen spement nles and
commumity polfcdes Including tnsirwctions Iorcmclwapmpmy. Our
riles are coraldered pant of this Levie Condbrict.  ruy e

naxmable changes o wiritten role, effrctive fmmedliely, ¥ they are -

iptribubdg mdd:;plmbli e Al ualn in the aprrtnent commumity nad
da pot change dolar amours on gage 1ol PN Lease Gonteler.

UIMFTATIONG ON CONTDWCT, 'Dw apartminl amd olhet  aress
rererved for your private use mus be kopt cdean, Tresh nnist b dilgerng
of ar fesst weekdy [n appropeiake receplacien In scentdince with  kucal
ordinsnces.  Paisageways may be used ooly for <oty o cxite Any
ywimming pools, vacney, gan Bairg beds, exercse cakne, sinremoms,
by mom, 3ad simfar aresa muak B4 wsed with gare I ecerdares
with apsntment ruks and ignr Clas cantalneys are pNNU.M
I ©F AdA¢ poitd avd 4T S0P drins. Youl yihe sroupants, o1 guoshs
mpy ot ARyWhere In the apamtmend commuring  ts candiod of e

withoup our prior wiitten approvil; cook on bikonles or
bl or 10kt bulnen o conmibudons. Condocting any Kird of
Hhuitness (Includlng child care wervices} {n your apartmenr ne 0. the
aparineet vommunlly B probil b that any lawful buslees
cmtiucind “at s’ by cmpaier, mat, o wlephene 1 pomiable 1
customis, i, pitlinie, or ether busines syscciates do not come to
your apzrtment for besdness py Y may rogate (1) the uee of
patios, balcrmizs, sed gur\‘hc# the condhxt of Fumivre movers 1ed
dellvery perang and (3} reereationut achiviies I8 SO AN,

We may exclude from the aparment dodvualty fustid or uthers who,
n our judgment, have been viclag ihe Biw, vicating Ihis Leass
Cotirnct or xny apmcfnent 1uls, ar disiu other  residunty,
relghbeory, visitors, o OWRe Mpriaittive. We may slo oxiuds
Erem any cutdlde amw of common Am:ﬂp«m who s 1o shule
photo Identificalion of refuser b Ide h

reridenl, eccupand, of gue of 8 ipife

Yara At b0 niolty uiif youi oc any oocapants are convicied of any felnoy,
*x mmiemd:nor i\rf{vhg L] m-.mY 'hdmnwmm, vlﬂlunl ta'yamnm
1007 O cenPucOn of PRPITEY, YO AHG Ak W nokify et if yins o an
_cr:wynﬁ reglsirman 2 uzx effender In any s, ln!nrmz s r’;i cvim!m);

convictions or sex ofiender regittrydoes nubwaive our ﬂﬁ\?h evict yoge

ia the excrmunity.

PROFIRITED (DNDUCT. You and your occupanks Of BUEKS iy
aod #pgepe In thr Bdlawing activitas bebmdng in s boud o7 obmoxiues
mannet; disturbing or theeatendng the rights, comingt, health, wiety, or
convenlence of othery (Inchuding oyr igeali and cmplnwu) 5O mar
the apictmene community: ;h;::hohag wr bunnes Hare;
munufacturing, dellvedng,’ p RE with Inlkent d Jlven or
wihzrwise possesdng a condrolhed cobetrer ar divg parpherndlin
engaging in o threatrning violcneg postsiing a weapon prabiblisd by
WMde " A dlichirging @ fireom in thz aparmant comsmumig
dinplaying ar posassing & gun, knife, ot ofwr wragom in the comman
arex Ina way that miy aIAem othets; Storiag anyIing ia ckaes having
g;f Aptlinms;tm eing With ubilltes or ichcommunicalions; tringing
1 maiedals {nto e apapmaint commuaity of injuring our
reputaton by making bad filh sllegsticas against us b others,

PARKING. Wa may reguinte Y tare, marmner, anl plaée of parking all
cen, trudky, muercy. bicychs, Bratg, muﬁn A Pecteabiona)
vehicdar, Mofarsls of twturized bikes may not be parked (neldy ap
partrant unll or o ideAlls, urder stairwelly, or in handicapped
parking areas. We may havy unauthotizad or iRegally parked

trself nr harsell ;o2 |

vehider

21,

i

Diegatiy parked 1a the spartment commanily it i )

{1} hasx flal ire or ot conditton rendering T tnoperable; oc

1)  is0onjeeks blogks or har wheeke) miwing of

) hisno i Redrde de nu curmmm inkpec Hon ricken o

4 takes up more than one parking space; of

(5) o & resddent ar cecupant wha has cumndehed or
sbanduned (he nparimaent; or

8y ooparked in nmarked handiea p upaed without th {gally required
hanudkeap Inﬂ;nb,' ar

(7} b parird Tn 4 Spece madasl for managem, saff, o gocat At the
ke or

) Blocke anothar vilicle from exifing or

[ parked It & A lin o dedignated *no parking” acen) oo

(10} lnparked inwspace marked for other reakdentis) or ualkfs) or

(N} ixpariced on ihe gras, chdewatk, or patia oc

{12} blacks gerbags tracks front 40064 to 3 dumpeten,

RELFASE OF REETDENT, Uik your enithad fu torminste by
Laase Ormiract under patkgrupha 11, 15 22 30, o7 35, you won? be
refeared frers this Lascs Coniet for any remsonedncluding but not
Hmiked to vofuntiry or imvoluniiry school withdrawil oo bansfern,
volunkry or Invehintiry irindhey, murkg, teparrlon, divoer,
PecOnciii Hon, kot of ponreslderz, nes of employment or bad bealth,

MIIIMRPY TERSONNEL CLAUSE You may krminale the Loase

Lontraet ih ’

() you me (1) & mamber of 1M ULS. Arodest Foras or rerecvac on
oty ot eote Sun 10 dayn I evpbeae o & paoeal smarguney

v mom than n & puii mary

d.-:Lndby 1] qumb);‘mf gy

(23 yoo pew dlthet (1) glven chingeobstatios omders to pemuanently
dopart the hced e, {3) deployed with a milllary unit for 92 days
o e, () given temporary duty anders [n exoee of ity
days duration assigning you lo s |oalion ab Rad tientydlve
:ﬂm t!mm the leased meklinoy, o (Iv] colieved o rebinded From

e fuby,

I you quallly 1o terminate (he Leree Crntract under thin clevse, you
Y di w0 by providing vs vith written pobce that you are Teminating
s & fpediiic dake pot ks than Ffteen clays frare the date nf potice,  You
miest farnish v a copy of yuur permaneat changeolation aders,
enlup ondens, or drpluymest ardece of ketter from your commanding
offiew confirming the onder. The Al Jeme payment dud vnde? ihe
Bt lease shall be provided by the sifecttve dite of eminition
and vhall ke payable a1 such tiee a5 would have viherwise been
required by the terms of the Jnse, Millbary pernisiion for base havsing
Jeesn't Comdilii & prrmanent changesofatation ceder,  After your
move nat, wedl neturm your wourdty depodl, bies Tawiu deductions. 1f
yout Ut any couresident ane A depandAnt Of & sereiemember awvend by
tha LS. Srvicemembln Uivil Relief Act, this Lease Contmet may act
¢ tgmminkbd wnder this paragraph without applying m w wud snd
shmir-f Ihat your ability o comply with the Least Crodtist b
i lyamcf:d By réascn uf the szrvicemember's milimry service, A
treresldent who b not yiur spuute o dependon? cannad lerminate
urdey {hie pifliary clwste Unhes you stare cituswiee In poragraph 10,
you reprecant whan igrdng I Eease Contract that {tr}w not
already have daployment or chunge-of-station erdars (2) you will sct




9.

be retiring from the militry dunng the Lease Contract tegm; anad {3} the

term, of your enfistment ur ubliacﬁon wili vt end Belore the Bense
Coalract ferm ends.  You waive all rights o terminate If you
mkseeprment the facta dn the preceding sectence,

RESIDENT SAFETY AND PROPERTY LOSS, You and all skoupanty
and guexs mus exerclse dur care fo7 your own and nthers' afety and
secifity, apetally In the use of smoke detectors, keyed dusdiolt Tocks,
Yaylent bolting davices, window Tsithas, 2ad other safely or secutily
deviees. You agree to make every rifort to follow the Security
Cuidelnes in thix Leate Conbract. -

Bmake Decton. W'l ferdsh smoke detectnar as requited by stafute,
and wo'll tost tharn ard provide working batbectss when yod firet tie
phesession  Aflet that you must pay for snd rephace batteries a8
needod, unless the law provides othenvise, We may replece dead ar
mhssing betferfes 1t your extpense, without paur nobce bu you,  You
miesl Sttty Fport dtvoke detiche malfusolions b db Neither

yint nar bibers mny disdble smeke detectors, f you diutble or demage

the smoke detecion, or fall b replice 2 desd buftery. or

malfunctiond to i, your will be IWBe lo us ind odbars Jor any loxx,

gt of fines from fire Emoke, of WAk,

Castulty Loz We're not Hable to any resident, gueuly o ocupant for
Linjury or damege or losx of peysanaf popeity from Any csusy,
luding but sct limzed tox Are smoke, rals, Hood, wades xnd pips
leads, badl, ke, anow, [fighining wied, sxplwiora, Internaptien of
wiilitfes, thedt, or vandaliem unlevs pthorwlas required by law. We hava
het dily bo remave any lee, wleet, or snow bul may remave apy amesnt
with or without notice. Unless we inytruct otherwise, yoe muc--for 24
hours a day during freering weatheew{i} kezp the apertmemt hsed ta
at least 50 degrees; (2) keep cabinet snd closet doors opun; and (3) drip
ot amd Cobl waler faucvts, Yow'll b lisble for dAmEge 1o cur mmd
others' property Hdamage becauend by broken waler plpes duv 1o your
violating these roquirerents, I vou ask our representaivee to periomm
services nok conternphtied In {idd Lemse Conbract, you willindemnily us
i Bold ue harmices from all labdlizy for these pervices,

Coime or Ereergency. Dial OHf or Imm«}hl’el’ eall Tooal medscal
emergenay, [, or polies pemanned In caea of acddany firg, smicke,
suspected erimiral activity, o other emergtcy Invidving inrainent
harm You should then contact eur represeniative, You won't treet any
of OUl¢ F0CUNLY medsures A8 an eXpriss of Wpiid Werdhty of mcurity,
i mA & Rusedhiad g ask erimd op of pedeced ek of gime Unfeds
otherwise wdedd by law, were not [abke to yau of any pets or
vecupanty et Infury, dsmaye, ot les to peven of property ciused by
crimingd canduct of other pesors, knclading thaft, burgary, el

ruenng woter, dectrikel shivts o cime in prugresah, Cur wiitien
ety o Yimg ordl roqurost do wot coaatityle & wirklien roqueH frem you.

ur eamplylng with or responding In sy ol roquet reganding

25

Rerurily e poscurlly rastiers doctnt waive the shiict niquitement fur
writen noties under tle Lerse Contrach, Yoo must promptly rotify us
I wrikng off water jeake: slactresl proddems; malfusctloaing Lights;
bioken of misting odks o Litehiny and offvr condidens that s @
hiteaed by proparty, health, or sefely. We may dunge or ishl ulifly
Tines ut equipment serving the apartment i the wirk [ dova ressnpabl
without subemniaily jnorescing your wility osis, We may m off
eptpment aned Immrl uHlide oy peeded bo aveld peoperty damagy
oF kb perfoern Works 11 wtlltiey malfunction or are damaged by fire,
waler, of Amilar SRURS, YoM PAUE  ROIKY OHr  reproentstive
Immeclatedy, Alt conditioning problems are normally not emergercit.
IF 2tr conditioning o other rouipment maNenctions, you musl ok
wur rep fvi a3 so0m a1 poesible on 5 busines day. Well se wit
surkugiry dillgrine be make npafo and nvoonectione. Rent will ot
thate in whole ovin part,

IF we dieve that fire or tabistrophie dams
wminee of Mok x danger fo o you, we may
Enale 10 Lease Contract within 2 reassnable 8me by ghving you

writhen nutie, B the Lesse Cuntrect s 20 feordnated, welll reiund

pravtate et and all capoalts, Jeas Dawful dedactions

ANIMALS, Ni inlmiels (inclilfxy nimmals, mpiile, bindi, fish, radenke,
anl Ixsets) an allewtd, comi kepowily, anyatere v for ertwet or
AR H Rl (IR Alest o' ¢ duthorioed In writerg. 1F we allow xn
anlmal, yoa musct elgn 2 separar animal addenduin, which may require
additional depostts, rents, feex of other cherges. No Anlsel deporic will
be required of autharizad suppurt anymals. Wewill aulhioddes & fuppurt
srdmal for a doabled (handiapped) peran Yeia ran? temove an
Tlegal snimal within 34 hours of notice fom wy, of you will be
cunybdersd {n debiul ) of thiy Lease Contract. We may requlre 1 writlen
setement from 3 Qullfied profeasdunal wrifyh% he peed by the
suppurt anirmal. Yok must ned feod sray o wild animab,

iy muinbanthl, @ that

If yau or any st or seeupant vidates anmat ras;rieunm {whh or
withinl yrar knowledge! ' be aubict W chacged, Jamages,
evierlon, ?nd other temedies);ummm im Lessz Cantract, 1f n
arimal hax bctvhﬂ in the apartment at any lz!n;l; chiting };:;“d:f‘a of
e (with of withaut vur coneenf}, we'll cha

Pamy'& and LNANApO ; tm?;l :nd awmmmwnﬁ
charges andd animabremoval charges ane lgutdared dapages ke our
Hre, fasonvenkioss, and pvechesd fewcept for atorney’s fits and
Etigation cots) In enforcing amdread rearlctions and ikt W miy

vendalem, oy other mrimer We'ee wot obtiged to futnbsh secu WHOYE Ak WAKIOHoed antmal by followlng the procedures of
rron ], secunty Nghting, securty pibis oF OF ChME Bt of
:";"1.,. y m ""y ::b’%mm'yfiﬁ‘m o fimeen, or ol St o paragraph b and the Avdnal Addendiam,

\ oy ¢ o Rny W, ocoupini, guct, o \ ENTER b et wccupant i presmt,
conmactars in the apartment conwpunity.  [f you oF Bny eocupant o 7 mﬂmw!ﬂfim“ c&z&“ﬂ::l{tglipmuwn m? other
puert "rf;“'h“ by a arlme, o must make a virlitten report to cur persans liaed in g2 buinw mAy pescefully daber the aparime? a1
represmiative and K e appruptate facal hw-:nftx:msﬂ}r ARENCY. rrasanable fime for the purpases Tlsted 1n (3 betow, |f robixdy b I tha
Ve alio most furnivh v with the lewemforement agemy’s Inckden: spartment, then xuch percons may entit pescelully and 4l reasoqsbie
repart number opon request. fitmen by duplicahs o2 Mkt ke {6 by beeaking n whndow be vther
CONDFTION OF THE FREMISES AND ALTERATIONS, You accept means when necercary] I
the smartmend, Fodures, and forniture 26 It ozept far conditons (f) written notice of the walry (5 Jeft In & (onpplcucus place in the
materially affecing tee health ar sifuly of ondinary passons W AparimeAt InmediaRly alter the entrys mmd
dlsctalm oft impSad wamntdol  YouTi bo given 3n Imventory and
Condition forn on or before move-in,. Within 8 houn afier movian, @) entry w fort rapondiop 10 Your rquei making repain o
you must slgn end ootz on the form off dedects or damiage and refum 1) teplacerrinis; estmumting, ir ¢r refurtishing cosx; performing
B U rOpIEeAt Ve, OthartHis, evarytidng witite consldeced bobe In past cobenl: doig petwinive maintenencr changing Aliaw tecting
5 Clenn, e, and good wodking coadithon, vr replacing amoadutector battorkes relteving unteturnad ook,

equipment, or nppliance; preventing waate of unlifien leaying
You must vie eustomary dlllzence in malntalning the aprrtment and nutices ddlvering, installing, rmenneeching, of mplacing sppheances,
ol dznugng or Jitterixg the comarea mrtes. Unless authodzed by furmitvrr, pqulpmind, nr reprdty divices; ramoving o ndeying
vt ar by urih wellimg you must il perfurm any zepaics, prinfing, wnautharrzed rxcerdty devien emoving unauthoncad windew
wellpipedng, eampeling ewirieel chomgen o vtherwlsr alter it CEVEIEE Ing cacessve aolke reavicg health o oicly
roperty. hales or stkkens are aliowed fasdde or oukshie the hazards {iect ngnguurdou\l MMKritle), v ilems prohibited under
partrent, But well peovili & reasonable number of emad] nall holes for aup ruleyy pemaving pinishable foodriuffs §F your clectlelty s
hanging lf::.lrul o shawiruck wallc and In gromves of wiod-panelsd dwonnecled) Ririgving pro owned of lkewsed by Former
b, unlexs our rales atate otharwtee. No waler {umiture, weibing rexitent inxpechng when immadlate denger to peron of prupaty
machings, eddifione] phone or TVcable vutfels, alam syshemy, or bxk B reaoutly | ; allowing perow by echr s oy
ching, addifond, of rekeying fresf unlers ptatmtodly allowad auttorieed (0 youe tenta) spplication (f you die, M idckrerzied,
of Weve coniented in witing,  YOu may incsesl] a saeielilie dith or ele.k allowing enty by & law officer with 2 starch oc srect wemint,
Aniciihd geivdded You alge dwr wehdlile dbh o oantrans loo orin hot punuly RE ApamEn] ta ProspeRctive feildant (aftec
sddendum which complies with masurzble resrictions allowed by move.out or vecalt motike has bien givenp or sbowing the
th;geurg hwﬁ‘Ymmmﬂw%dmm F‘fﬁrnﬁw{u ¥ our pmp-::rt)-rmi JEITRT o govaanenl inapactors, (g marshaly,  Tender
[ L] t 3 e, hore 3 appralsess, contreooms, proepactve by RERCANE Kjeribn

cable TV wiring. screena, focks, and srcusity devicex mt&:p,m move P yorsoxt B
In, we'll supply Hght bulks for fistures we furnlshy incleding exterdor 5 MULTIPLE RESIDENTS OR GOCUPANTS, Each reskdent b iointly
flxrores operated doside hr apartment; after ihal, yoult replace and pevitally Hable for All Lowse Contract obligations, 1f yeu of any
theen. 4t your expense with bults of the came type and watiage, Your B O SSUPARE ViCtATH e Leiow Contracy or nuks, all residinti ate
impravements t the aparment {Whether or not we comend) brcome codsiizred to have viohied the Leate Contit,  Our M@ESH &nd
CURE ukles we g ise in writing. nerices tlmhsdmg sale noticas) to nr&:ﬂ!dear Emtuh natice 1o ell
raldnts and Xoupratn  MHotices snd requesis ENY rekind ur
REQUESTS, REPAIRS, ANID MALFUNCTIONS. JE YOU OR ANY oecupent (in:lmﬁn; raticer f Leue Contescd }mnin].i'rm repair
13 FEND A NOTICE OR MJ_EEE:E:;E M, atd BN Dermitiions) conshiute nobee from 2l nodmb. In
REEAIRS, INSTALLATIONS, SERVICES O evktion sulls, ench restdent b consldered (he sgend of 50 ather rovidenni
MATTERE.IT L ANG N In the apartment for servica of provirs Seunty depostt refunds may
WRITING TO OUR REJCNATED REPRESENTATIVE [excet in s b by one check jolnlly payibie by all resident the check and any

of fire, anckz, g, oplocion, cleftiowing séwage, ursuntolisble Judixton ilemizabons may be maikd 1o one realdent anly.
Repiscements

REPLACEMENTS AND SUBLETTING. Hueplaing a resdont, sube

letfing, of amigammt B4 alluwed oxly mhen ne casnt i wrlthg  H

depasting or remaining residsats find 2 roplicomont resident sccepdabla
to o5 befare maving out and ws eeprerely cousent 10 the replacerment,
sublethng ormsdgnmant, thene

{1) 2 relcthing charge wilf nol be dug

(3} an sdminlsrative {papenenek) fre wdl b duy, and & rekeying foe
i b U if rekeying i requesied or kquired; ind

{3 you sl remaln Tate kv all L Contest obligations for the red
of the erfgina| Loass Contract term.




¥

AL

Procedones fur Replacement. 1f we dpprove & veglaaemeny resident

then, at cat vplior {1) the rephsooment retldent must this Lese
Centmact wllhupuf without 1x Inertst In the taksd mur{fyﬂﬁ:?:)ﬂl; w3}
tha pamaistng and rephcemant teidet must slgn an ety new
Lents Comtyact, Urilett w Agrsd atherwim In wrlting, JOUr wedurty

. RESFONSIBILITIES OF OWNER Well sctwilh cudomary diligence

K

1) kewp common sreas reasonably e, subjct ko paregraph 24;

f2) molnaain Bxtune, furaltaee, hot water, haating aad A7C wquipment

) sxvalanfally comply with applicable flerdl, stile; and locsl laws
re g safety, pnliation, and fatr howsingand

. garch
{#) make il rearonable repales, subject to your vbligation i pay for

dawrges For Whith you arg lablke.

If we viclate any of the above, You iy kemiinste this Leaze Contract
s exéftine ooy remedies orider b setute by followlng this

procedures

{0 yww el make 2 written request for rwpdle ot remndy of B
condition, sad all reat must be current 4l the Hadd
alter Teceiving the tequeh we have o ressonable tine B0 Mpalr,

M eovideeiég Hhe AN 1ha pbiarm s the remoraite avallbity
of muterials, labor, Amd il

(¢} 1Fvec haven' diligendly tried 10 peps(r within 2 meuonabie B, you
must then give up wibtten motice of Intenl bo wminate the Leaase
Contract wri#H i rapalr ds made within 7 days; and

{d} §f haxn'? ke sade within 7 i TRy {erminate this Eesye
mﬂﬁ:ﬂu\d nmhcodurmhmwm-mdmka gmﬁly depuiis and
prorated redtt will b refund i p& raquined by Lre.

DEPAULT BY RESIDENT, Youd be In defauk If you or any guet or
mgwpand violates any terms of this Lasre Contract Inclinling but ik
fimised wt the follewing viclstione {1} yoe don? piy rent of other
anouns Mat you owe when toe {3} you or any s G aiupant
vinlaich e apartment rules, o Ane, safety, Realih, or ceinal b,
regardless of whifiwz of When Amred Or conviclon ocours; 03 yoa
sbaadan the s & {§) you give imwvent of falre answers in s
fenlal applicalion; {#) you or any occupant is drrested, cunviaed, or
glven defored sdanikdtion {or & fdony nffense invalving schusl

doposit will automatically transfer o the replsrment noidend A8 of he
dats we apprive, The (eparting msident will no lonyaer Fave & it 10
ocupAny of & sy refund, bul will vemaln Bladle for the
remainder of Pe ongingl Lee Conmmict brm unleln we spree
ctherwise b wrntag--€ven i & 3ew Lense Contract b dlgned,

Responsibilifies of Owner and Resident ]

rexiditil; (43 pranal dellvery at the apartment ke my uceupant el beast
15 yoars ik; of {5) AIDITR the noticy tn the Ipade of the spaimen’s
m;K‘ml oo, Temminetion of your pospesion Hghts oy subrquent
rebeting douen't release you drom fiabilty fer fetune senl or othier Levse
Contract obligatiors. After gIving otk 1o vicate of fling sq ¢vigton
wil, we oy et aocept pert o other sums due; the le:g Uy dxerplance
dnesn't waive e diminddh oae fAight of evktion. of any cther contrectual
orsfatulory dights Actrpting mancy af any tme dossa waive aur dght
to damazes; past or fituce tent oF othir sums; s¢ 10 contirus wikh
wviHon proceedings.

Ascslarsion, Al monthly rend for the rest of the Lepre Conbrmt term
vr remews] period will be socknted ankemitically withomt patke or
demand (bekore or B svwlistion) acd will b immedistely due and
dedlnquent i, withalh our writhn consal (1) mawe pul, mmove
property ta prepaling (o move oul of give ol o wrltien notoe (by

cr any cecupan bf intenl o move 1l befre the Léie Combriet
mmmmul endy; red (3} you've not prbd all it for the
entire Lowse Conbml Mo o2 rowwsd peried fach conduct i
eoiidered & cefauk for whish we teod oo gdve yu motce. Remelning
rrnb ata will be seceleraded ¥ you're jodicnlly evicied or move out
When we demand fciuse you've defaulied  Arcelrraiton i sublect o
our mitgation cbiigation Bl

Other Remedizs, We may repost unpaid amouat 0 skl dgviie If

detanll and mave oul redy, you Wil pay ) sny amount stk v

renhal dicoants In par 11, In addition to other suma due.
Upmn ywur defoult, we have all other Jgal penediey, intluding Lease
Contract terminabion. Ualed a party 0 amkdng exemplary, pusitive,
kel or pesonabefury damages, the prevatling may
Ao e nonprevailing pasty attoraeys foen andd all other
lilsgalion costa.  Late charger ere Niquidated damages for aur time
Inconvenienes, arad overhesd in odllecting feby renl) (but ase not fur
attomey's fres aed Hiyation oot AR unpafd smounts beee 18%
{ntaczst pot year from due date, compounded anndalfy. Yo must pay

poential physical havm o & ptrion. of Invalving P fam,
m;ﬁumTmeuy of & controlled subskanoe, machuana, o drug
pacaphemnabia &3 defiped; (6} any illzgal druge or parsphernalls an
Rund {n your aprpiment; (F) you or any cccupant, in bad B, waked
ap invalid somplalnit to an oifical or employee of 4 urikly tompany aor
the guvermment; ar (B} You OF 85y gURst Of GKCUpATY CrRaNes in any of
the grohibited conduct described In Farsgraph 19,

Bridbon, if you default for norpayment of rewi or rakons O
nenupayment of et we may end your right of mn:pﬂm?! by ghving
you & Wil pothoe B0 VIGAR, NOTKe mey b by; (1) regubie mall; {2
roetificd Al reters neeript squesteds {3) pereonal delivery to any

Al collesd y feza 3 you il tw pay aF iy due within 10 days
Atter wi male!yuu a letter demanding payment and shating  Hwi
exlfectlon zgerey fren will b wkizd i you dont pay &R sums by that
deadling.

Miligsilon of Disppth I you move out exty, you'k be subjest tn
parkgraph 11 and i cther remeies, We'll exercle customary dillpenes
to relet nndd mninimiee acnsges, el eradit alt pubsedquent Ml that we
achsly redeive from du BE relden spalnst your labllity for
pratadue snd future rent mad other emsdue.

- - 7 Ghmerst Clagges - . - 5 . =

MUISCELLANEQUS, Nelher we vor pry of cyr repipsenlriioss have made
ey ol preesies; represmisbemy, w speesments, This Lovwe Conilint i Gre
ating agreement by end ws, Owr fuer fincldhyg
qgtegeient persotine, empliges, s ageuts) bave o suthority b owix,
amend, or frmiale Hils Laswe Conterct o guy parl of B, wkewn in writiag,
i ita nthorify to ke promiscy, reprosca by, t afeeialy But bipoe
scnrity dpbit ¢ pcher oblipriiens o wi o mur eTsarialiost vl Bx
@y, Nu action of oMot of our reprasentitive wilt be conldend
v waver of any mwbeequent viokstiow, default, or fmr o plade of
priotosancy. Cur pex enfarcing ot belatedly soforcing wiltienanatice
requiresents, rontd dud dates, recdlerstinn, licas, or ather Aghh Bn't 8
waiver umnder eny cirtuisiances.  Except whtn sl of demand i
taqu bred by statube, yeur walve any notiee and demand for perfarmarce
from us i you debull, Weitten naike to of frodm Lur KARRRET
constitutes putiee fo 7 from ud, Any pitron glving e notice uader Bl
e Coatract should retain a topy uf the s, feier, o Joam 1hat way
gren Fax dignalures A0 BOdIng. Al palos mus be dyoed, Nome
qay not be glvenby email

Exerclsing one remedy won'l conptifute an glection or walver of nther
romedles. Insurnce subtegation b waived by sllpictiek. All reatdiel
wre curiuliBve,  No employes, agenl, of managarent company [
persondlly Dable loc xny of per contmactus], sintutcey, or  obbwer
eHigattone merely by virtuz of aching on ner behalf,  This Leaes
Condract binds subdequent owners. Naither an tvalid clause noe the
ombaion of IATHIK o 4y pagy iavalidanis thu Lewd Conbrt,  All
notkes and docurmendt may be in Bnglith snd, at our option, 1 any
languags thit you read of spesk, ANl provislens ragarding svr men-
tisbilky nnd non-dity spply o vuremployres, agany, ind mnnsbshent
ompanles, Thie Leass Contract & subordinate or superinr in exlating
andd future rcorded mortgARes, at kender’s aption. ARt Losse Coniract
‘oob:lga;iw u:uif be perfermiad n the county where the apatment 11
Ated.

Cable chanrchs thal ace proviled may be changad dueing the Ledse

Conitrast ki 1 the change a&pllﬂ W a1 raidents WtilitHes may be
uxed valy for notal houhokd pucposes snd st not be warted, I
your slecricity Exever inlesrupted, you must uesnaly batiery-opremated

Aghting,

b2

M.

WAIVER OF JURY TRIAL To mindmize egal expenser and, to the
wxbent allmiid by 1aw, you and wa agrod that otk of any lewault
baned wn statuke tommon Iew, s0d/ox relsted (0 Ihip Lease Conbrael
shalibe b a udpe and Rt 8 Jary.

PAYMENTS, Payment of all sums s an independenl coverant: Ab oot
aption ard withaul motiey, we TRy mpply monty mrodved {other tun
utllity payments wwbjest 1o gavemmennd repulations) Rest to eny of
yout uapMd ckligsons, then to curtend renkegardise of notitions
v checky or muney onkne aod negandhes 0 when the ollgations
sz, All sums other Fhan rent are due upon oor demand. Afier the
Juw date, wa do not have fo secept the rent o sy othst payments

ABSOCIATION MEMBRREINP, We reprevent that dther (1) wey (2)
{he tHARAgeAsnt crmpany Ml peprosenis ; a0 3 any locakr fervice
it precured yeus foz us §5, at the Hove of S50 086 Lease Coptrat or
A renewal of this Laise Crmtrazt, & member of beth the  Nasonst
Apariment Assocition and any aflltsted shale aad local apartment
(mulnrhounng acsctations for the axes whient the dwelling it abhed

‘the momibsee by either an ewner/matxesisnl ronpany manber o an
NN Trmbr deung Busnass a5 Fenor servics iwhose abe and
pdiney b divcimed ot Bhe ead of s Lease Comract) 1 nat, this Lease

Contract Ix, at ynur opiian, voidable and ussafnveabls by we [exept
hrp datiipdtl; and weé sy oot fvwn past or fahare oent or
oher ‘The above remrdins absa xpply If of the followling
ot (f) the Leae Contnd B aviomalially revewed on 4
motth-d0-raonth besis beo of mont tine M embirhip 10 the
shave sHocishors has Mpsed, and (2) neibhee the owner nor the
A teompiny it & member of such asscclalions ot th time of
the third sutoenstiz ceoawval,

Tagedoln




Becwity Guldsiines for Rejdent B n e |

z i atwe—

15, SHCURTTY GUIDELINES. Wewould Tiks to glve you soms Irnporant
safaty guidelinen, We recommend rhat you folloe These guldelines and
U commen Fewe s practidng sfe conduct.  Jafom el other

cocupsnts fn your dwrlling, isdudisg iny children you may have
About e grrkbelines.

PEREONAL SRCURITY-WHILE INSIDE YOUR APARTMENT

1. Leck wur dors md windaweneven whils pos're 1nslv,

7 Engagetha koylres desdbolls on all oo whik yeu'ss tnside.

3, When answering the door, see why B theed by Jookdag through a
winduw uf peephiole, 1f you donit know the prson, frd halk Wik
Mt ot her veithut vparing the dooe. Dot upea Hie dror i your fre
iy doekh. ’
1F ¢hikdran (ho ere okt snough to ke care of themselves} are Toft
Hone in your apariment; fell Hem 10 wkg 1he keyliss deadbelt and
nduse R ot Anyane Indds- while you arg goneongantless of
whether the pevson 1 a Sitinger o 4 gparment malntenance or
purapement emplayee,
8. [roni put your nanw, address, or phone numbsr on Yo by Ang.
6 U yuu're concerned beciuse you'va fost pur key or broause
wrmeune you distrant hat o key, % 18 madgentnt to rekey the
Incke. Yous have 8 tighl to have thet dome; m Kmg Ac yrus pay far the
g
Dial 511 for emergencien. I the §11 mumber does not operade
your nry, keep phone numbers haady foc the puliy, firy, ared
emergency MadkMl servicen I an emergency arbe, ool fhe
appropriate  govenmmenbl  authodfer  dmk fhep all tha
managemeak '
R, Cheek yrur mooke debetior meathly o meke suee I I5 warking
propeiy and the battertos are il chay, X
Crak yout doer kotke, wisdow laiches, and sther devies pegularly
h\hm}:“ﬁwy are working properly.
If your dooes or windows zre unarore due ke bR of
mtluncHoning locks of lakches, etay with friands or neighbore ontl
the pro¥lers i fxel
Immedhialy repart fo manegementein writing dakd dad Hzned-
sy netded opiins of Jotks, hakhes Joon, windows, ymokr
detecions, Avd ALST SYEEenh
12 Immediakely vepart 1o manasgemenddn writing, dated and tigaede
sy malturzdon of other miety devices oubdidy your aparteent,
sch ey broken gabe odky, burmedoul lights In dhatrwdle 2nd
parking laty, biocked pasaages, broken ralilngs, v

13, Glosk curaIng blinde, snd window thades 22 right,

4 Mark or wngravy your driveds Dt aumber or  other
ldrrﬁﬁuﬁmmvnlu.n;alepmnaipmpmy.

PENSONAL SECURITY-WEILE OUTSIDE YOUR APARTMENT
13, Lotk yuar ooty while you'ne yose, Lok any doar hadie jock,

4

7

¥

I,

11

knyed dendbolt Sock, sliding deor pin lck, diding door handbe
Tatchy and Wliding deax bar Hha you bave.

16 Leave s racio nr TV plapang saifly while you're gooe.

17, Close azed lakch your windmes while you're gone, particalsrly when
you're an vacation.

18. Emur reammate or fpouty Whetd pou'se going and whan you'll

19, Dont walk akne et night, 2007 Mlow your family ta do s,

2. Don hide ¢ key under the doomnat o n mesrby Sowerpol. These are
the fird places n Burghr will ook

11, Dony v entry it:yf,'mdet o electronic gate cards fo anyone

F1 Use tnmp dmems whest you go ouk {a the wverdng ur g away on
vasahon, ‘They cin be purchased at most hardware Hotes,

23 Lat the manager iad your Eriends know (F you'll be goee {or an
extended time, Ask yuur nelghburs to wakch your apertment yince
the managament cannat asxeme that Tesponubllity.

. Vil on vacxhon, tmpotarily siop your newspaper and mall
deltivery, u¢ have your mail amk newsprper pkled up dadly by a
Frisnd,

18, Carry your dooc key In your haxe, whethar it fs/daylight or dark,
when walking to your eatry doar, You are more vulnerable when
Kooking for Your Keys 4t the dvor

PERBONAL SECURITY-WHILE USING YOUR CAR

14, Loxk yout tf ceoixs while driving. Lock your zar doars and rolt up
the windrws when Teaving yosie ¢ad parked.

27, Doa't Trave txpored Kems in yeur ear, s 23 caessite napes,
wrapped packages, bitfeases of punee

2, Don't hve your Bayr in (he ¢az.

1. Camy pour ey ring 13 yeor hand wheonever y ere walking to
yeur carwhether B I daglight of dark and wheiber you are st
oy, school, wirl, of of agaton,

30 Alweys park In o well-lighted wes, i possible, try 40 park your ear
In &n off street parkdng hrea tether thea on the sreet

3, Cheek the backxest before getting Into yourcar, -

32 Be careful whim supping #t gar stations or  sutomatk-ieler
meachings M Al ARYHRM WERD POU SIpHcH dARLEL

FERSONAL RECURITY AWARENERS

No securlty syctem (s faltsafa. Even tar best syitrm o't prevent cifnie,

Aluays xct gr if securily tysiered dox't sxiel thice thay mve sukfedd to

ralfnrtion, (Qwprring, and bypum ervar. We dipplahn any ecpress or

wnpiied wermgntiag of seevrity. The kel aafity wacyures cop Far vued

yoh pesforn mi @ urifey of todomoi téde et hakat,

-When Moving Out . L R

36 MOVE-QUT NOTHE  Nefore moving out, you must Fe e
repirsentalive hdyancd Woathts move-oul RONe s pravi e

Your move-ont nofice will sot releass you from labitlty for Bhe fall et
of the Lease Contract or senawal hrme You will il be Kabls for the
eatre beare ontrict torm If you tiesve out endy (proagraph 21} acept
under 1w milinry clause (paragraph 2 YOUR MOVEDUT NOTKE
MUSTCOMPLY WITH EACH OF THE FOLLOWING:
¢ Wemust receive advance withen putice of Your ivivie-oul duid,
The rdvance motke muw be 2t ko the number of diys of
rotioe required In pangrzph . Ok mowmout meticr will not
be soeepted anc wiil nof Lerminate your Lexe Contract
v Your mavi-out ratios muit nad keminate the ladse Conbract
roone than ke ¢nd of the Lawe Conrrack tarm of renewal
pariod. ‘
YOUR NOTICE I§ NOT ACCEPTABLE IF T DOFS NUT COMPLY
WITH ALL OF THE ABOVE, Plonss usd vur weiiten movvawit -form,
You must obtabn from qur regresentative written acknowledgment that
we receivid Your moveoul actice, I we berminate v Leise Coatraey,
w sl give you! The sane advance notRe-inles yau are mdedaulr,

¥, MOVEOUT MOCEDURES. The moveaut dele can't te chenged
unless we and you both ageee 15 wrting. You won't move aut belon
the Lease Contract tert o revewal peciod ends unlevs olf et for the
enbire Leate Coattact heomt ur renewsl perind i paid in fult, Fardy
movt-out may reavil In reletting charges and ecceloration of hduee rent
under parsgraphs 15 snd 31 You'ne peokiblied by by fom applying
any eccupily deposil in et You woel aay beyondd the date yoir an
wpptied B mive oul All radlenb, qusib, amd movupantl must
abatdon the aparimen) before the Mrday P:dm.l fox ddPeﬂt refund
begind, You wst give us and the L5 Postll Servicw, in wrilimg: #ich
reslfend’s forwarding sddrees,

CLEANING. You mint thuroughly ckan tee apadment, inchuding
doovs, windows, fumMure, bilhrooms, Michei appllances, paiios,
balevnles, yamprd, caports, antl storage moms, Yoy was follow
move-out cltsding indtructions I they have bees provided, §f you dont

glig tately, yes'k be fc\ruucmbh clemming eharpedc

ELS

39, MOVEDGUT INAPECTHN, Yerz sbtuld med with wur represenhitve

faz 0 move-oit inspection, Cur reproseniative has no authomity 10 bit
of Fintfhus repaeding ded beioad (ot vepdln, demaged, or charges. Ay
satrmants of gtiser by U6 of oot mpreintve an subjest to our
corvection, modiGiation, of didapproval before final refonding o
accounting. We will glve you remwonable written notice malied 1o ypour
tast Kaow R Adees, oF in of the dalk 856 Hme when we will
rupect the premlees [olkewing the terintration of ihe Feare.

. SECURITY DEOSIT DEDUCTIONS AND OTHER CHARGES.

Youtl be Fable for the following charges, if applizsbie nnpakt reng
unpail uHlbler unismbuscd sevite chatks: repalr of dawage
camsed by hegigenee, carchnens, acddent, or abuse, Ingluding
stekers, wralches, hart, buma, shins, of unappeoved  holeg
replacement vt W our pripesty thal was In ix attiched o the
spartment and [a wusiing: replaang dead or mbadng  mnke-Julagior
batteries; ubilitien foe repaits or deaning tipr o et In company
repreasniatives 1o mmove yavr Wisphont ot TY cabl srviiod o8 émilal
items (if you s request ar have meved pull mipa M open the
aparinsnl whed you or dny guesk ur occupant is oissdng 2 key:
unretumed key miming o bupnadnue Tight bufbls rémhoving o
vekeping mrauthuriaml becarity tevieas or dlamm aysiema;  sgrocd
tvleking chasges; removing liegally parked vendeles: speeiad mips fo
tramh emaoval éoused by parked vehiclos blecking dumpsterss fali
secw Ryalerm charges unbes dus to uur negligencn Adbol-relshed
gt undar paragraphi 4 add 25; government feen o fines agalinet up
fue viokation {oy yau, your oigupanin, o guech) of logal oninance
relating &0 sawke detechuy, lalwe slarns, rexirling, or vther matters;
Tabepayment and retumed«check charges; 5 charge (oot b cxeend $100
for our time amd Inconverkence [n our 8w ivl resoval of as neimsf or in
any Vakd #viction procveding apninst yow, plus attomey's fees, cownt
sty and Hhing fees actually paid; end other sume due under this Lome
Cenfradt,
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Yorall be lube b us for: (1) chacges for Teplacimy xil eyt aml drotss
dovices referenxed (n parsgraph 5 1 you faid te ndurs them onor before
your actual muve<sd date; {3) eseeferaiad ront o you have vivishal
peagraph 30 and (3} a releRing fex if yu have vioiatad paragraph 1,

DEPDATT ERTURN, SURRENDER, AND ABANDONMENT: In
aconnd with Missourt liw, within 30 dayx after B 1fate of keminakion
of tenarcy, we shall mall by your legt krowen addeex: (1) the relom of
the full wmount of the ety Jopdil, v @) 4 writkza  Remizad
statement Tt ol the ront and for damages far whizh the seutlly depost!
ar any okt thereof 15 withheld along with the talance of the
security depewdt; If any, :

You have curendaed the apacknent when {1) the moveout date has

aosed and no one b Fvidg In the ApARMTY in our reasauste
Judgment; or {3} sl aparbuent keys and srcoss devkes [sted dn
poragraph § hate boeh Merreld ih WMV 9pt 15 patdsawhichever dake
oseps frst, .

The prembses will b deemed abwmicsd i (7} we ressonably bellive
that you hare vaceied the prviises and do not Intend o rebamy @2} the
ol s doe and unpaid for tilety days; xnd (3] we poet willun ackiod o
the premises and ool to your bt known sddren by cedified mail,
PR prceipt Requested, & nntice of oar BRI Of APARCRIINT 2V BV
Sed, 441048, B4 Mo snd {4 you falk Jo pay rent or ripoad It whling
1o cur nofice wittin 1B dlays after the dite of posting ered depesdt of
such notice In the WS Mail, steting yuur iateition not to abandon the
premises

Surehr, abandonment. ot judiclsl evicbon eads youe fght of
preceelon for ATl purpaass and glres ue the Immediale right o ¢lean
up, make repaity i, bnd eelet 1he apariment; determbne apy secudty
e deductions; and mmave propesty left In the apadment
Surrendr, abandosvnenat, aad jedielst evicen afiect your righ o
propazry kit in the zpartment (paragraph 12, but oo rick affeet tser
pltigrion cbligations {parz graph 82}

- S R i S

ORIGINALS AND ATTACHMENTS, This Lezse Unniract has becn
weiled In muklole adgngty, et With arfging slpsturet—one for
you and one or more for us. Our eules ind eammuatry policies If any,
witl be sftached to the Loase Corfrect amd given to yuu a1 signing.
When ax Inventeey and Condion form ks completed, buth yud and we
should rewmin 1 copy. The ftame checked bolnw are attached o thix
Lease Corbradt and are binding evem ¥ not Inlfialed or ¥ignsd.

Antmuld Addendurm

Invenkery 20d Coadltion Fomm

Mokl Addendum

Erxirwd Carage Addendue, dared L
Community Felicles Aduemdum, dakd —
Leata Conicact Guacarey {_ gmaranti, (f muore fhanone)
Notkee of hntent bo Move Ol Porm

Parking Permit or Sticker {quanklys | )

Satellkte Dish or Antesna Addendirn

Asbestos Addapdum {If asbeotos 1s present}

Lend Haxard Informalke apd Disclosure Addendum {fedenl}
Uniliey Addendym

Remohi tantrnl, Card or Code Amem Cate Addindumy, Jaknd

CHOODHEQDODOBO0NER

Lepea Coatract Buy Ol Agnmirt
Iatrugion Alerm Addemdum, dated
Other

onooom
1
I

BPECIAL PROVISIONS [CONTINUED FROM PAGE i),

Nemit crd address of locater serukce (if appienkie)

[ 14 y fabive (algniny om bebslf of oeoner)
o .

R L

Adidreas e phiowe simbar of cromer's ceprepen tabive for na tice purposet
2990 Sanbiags Drive

Pluchesank, Mo 6309y
{3L4)831-3333

Datx forw is filled owt (vrme o3 on doy of pige 1)

&

Yox are Lxally 'I:rythll i. Fleane read 1t caredully.

Befure subroitting a contal spplkation
ey dgaing & Lesse Caminet, you may take & copy
of these docoruents lo revhew and/or consll an stlorney,

Additional provisions or changéd raay bt iade
in (he Lewse Contract I apmved Lo [ writivg by all paing.

€ 300, Nalkonal Apasmaont Asociabion, [re.
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7. LIABILITY NOT LIMITED.

Animal Addendum

P!m.u Hofe: Wz caﬁdder am‘mck a serious mpouibﬂlty and o fisk o each restdent Hu Foetling, If you oo pot

pro;miy control muimmfor youmafmnl, you'll be Beld Hable if 1t cavses any danage or disterbs ofher residents,

Y 1 F)

{, DWELLING UNITDBSC’RIFI'ION.

The fen_;e Cont;m fs referfed ta In rh!s Addendum s the
“Lease Confrac],”

3. CONDITIONAL AUTHORIZATION FOR ANIMAL,
Yo may keep the snimal that I3 desedbed bokow In the
dwelling untll the Eease Contract expires. But we may
terminate this avthorization seonsr I( your right of
oocupancy it kawfully terminated or if inour jedgment you
ead your salmal, your guests, or any occupant vialte any
of the rules in this Addendiim.

will be charged. We fofpeck o/ U will conaider, or \ml.l
not consider this additlonal secudty deposit the ganeral
secardty deposh for all purposes, -The security deposit
amount in Praviston 4 of the Lease Contract feheck onel
Q does, or ® doer not Include s additlonal ‘deposit
amount, Refund of the animal depeall will be aubjedt to
the terme and conditlons set forth in Provision 4 of your
Leass Conkract regardiess of whether it is considered part
of the gentral seousily deposit,

5. ADDITIONAL MONTHLY RENT.Your total monthly remt

(as shated in the Lease Contract) will be facreassd by
§ . .25.00 . « The monthly sent amount in Providon &
of the Lease Comtract foheck one O includes O doss not
include this additional animal rent,

& ADDITIONAL PEE. You must alss pay a onc-time non-

refundable fec of § 300,00 | forhaving the animal in
the dwelling unll, It 43 our policy 1o not charge 2 Kposit
lor support animals,

The additional monthly rent
and additional security daposll under this  Animal
Addendum do not limil realdents' Nebillly for property
damages, cloaning, deodorization, defleing. replcements.
or personal Infurdes.

8. DESCRIPTION OF ANIMAL.  You may keep only the

animal dasafbed below, You may not subsHtute any other
srdmal for this one, Nelthar you nor your guesis or
otcupants may bring any other animal-mommat, reptile,
bled, fizh, rodent, or irsect.-Into the dwelling or aparment
commumiity.

Anlmalangme:
Type:
Breed:

Color:
Weight:
Chy of license:
Litensena:

Ager

£ 2008, Natlonsl Apartinent Asiodiation, ire.. 1 L7208

Date of last mbies shok
Housebroken? .
Animal owner's e
3PECIAL PROVISIONS, T following speddsl provisions
control over conflicting provisiang of this printed form.

repidant haw po pata ok this tire, -

10, EMERGENCY. in an emergency involving an zrcident or

1

Py

itjury to your animal, wa have the right, bul not a duty, to
taka the snimat to the following veterinarian for treatrnent,

it your expensa.

Doctor:
Addreas:
thyISh\l:JZl?.
Phone:
ANIMAL RULEB. You ar¢ responsible for the andmals
actlons at all times, You agree to abide by thesa rules:

+ The animal must not disturb the neighbors or other
resldents, regarciess of whether the andmad [s Inside or
ouliside the dweiling,

+ Dogs, cabs, and suppert animals must be housebroken,
All other animals must be caged a1 all Henes, No animal
offapring are sllowad,

v [helde, the animel may uripale or delecats only In these
designatad aress:

‘ Oulside, the animal mny urlnate or defecate only in
these designated aveas; .

+ Animals may not bo ted lo any fixed pbject anywhere
autside the dwelling units, except In fenced yasds il
any) for your exclusive usse.

+ You must not let an animal other than suppory animals
inte swimming-pool arens, laundry rooms, offices,
clubroams, other recreational (acilitlea, or  other
dwelling units,

© v Your animal must be fed and watered inside the

dwelling unit Doni leave animal food or water

outside the dwelling unit at any Hme, except in fenced
yards {il any] for your exclusive nse,

L N



+ You mus! keep the anfmal on a feach and under your
supervision when outside the dwelling or any private
fenced area. ¥Ye or our represeniive may pick ap
unleeshed anitvals and/or report them to the proper
authorities,” We may Impose rezsonable charges [or
ploking up and/or Ketplng unleashied animals.

+ Unless we have designated s paricular arca in your
dwelling unit o7 on hé grounds for andmal defecation
srd urination. you Are prohibiled from Jatting an animal
defecate or urinate dnywhere on our property. You must
take the animal off our propenty for that purpuse, I we
altaw animal defecation inside the dwelling unli In this
Addendum, you must ¢nsure that It's done in & litter
bex with a kitty Hiter-type mix. If the animal defecales
anywhere on pur properly (induding in o fenced yard
for your exchusive use), you'll be responsibk for
{ramediafely removing the waste md repalring any
dmmage. Despite anything this Addendum sapt,” you
must comply with all focsl ordinances nigarding
animel defecation.

12. ADDITIONAL RULES, We hzve the vight to maka

13,

a

14

15,

teasonable changes to the animal ndes from time {o Hme if
we distrdbate a writlen copy of any changes lo every
rasident whe bs allowed to have animals,

VIOLATION OF RULES. If yuu your guest, of any
pectipant violates any rule or provision of this Animal
Addendum (baded upon our udgment} and we ghve you
writian noee, you must remove the animal immadiately
and permanently from the premises. We also have all
other rights and remadles set forth In paragraph 26 of the
Leage Contract, including damages, eviction, and
attormey's fees,

COMPLAINTS ABOUT ANIMAL, You must Immediately
and permanently remove the animal from the premises if
we receive @ neasonable compisinl from a nelghbor or
other resident or IF we, I our sole discrelion, determiine
that the animal has disturbed neighbors or other residents,

REMOVAL OF ANIMAL. [n some droumstances, we
may allow an animal control officer or humane soctaty
representative ko onter the dwelling unit gadd remove the
animal 4, In our sole udgment, you have:

v ghancdoned the anlmal;

+ left the anitnal It the dwelling vndt Jor an extended
petiod of time without food o watey; or

+ Iallad to care for a sick animal

17, MOVE-QUT,

if you have viokled onr animal reles or lel the animal
defecate or urinale where ity not supposed to you will be
subfieet fo.evicilon and other remedies under pamgrphs 26
27 or 31 of the Lease Contract

16, LIABILITY FOR DAMAGES, INJURIES, CLEANING,

ETC You and all co-reridemts will be polntly and severly
lable for.the entire amount of all darages caused by the
animal, inchuding all cleaning, defleaing. and deodorizing.
This provislon applies to all parts of the dwelling unit,
including  carpets, doors, walls, drapes, wallpaper,
windows, scresns, furnfture, applimwes, s well av
landscaping and other oubside improvements. I itemy
cannot be aatlsfactorily cleaned or repeitad, you must pay
for us to replace them complelely, Paymenl for damagzs,
repming, chaning, veplagements, ¢l are due Immediately
upon demand.

As owrler of the anlmal, you're sirictiy ltable for the entlre
wmount of any Injury that the animal cavses to a petion or
anyone's property,  You'll indemnify vs for all ¢oste of
tiigation and wiomey's fees resulting fromn any such
dameage, o7

When you move out you'll pay for
defleaing, deodorizing and shampoaing to protect future
residents from posaible health hazards, wegardless of how
leng the andmal was thore, Weenot you-will arrangy for
thasa services,

18, MULTTPLE RESIDENTS, Each resident who signed the

Laaas Contract muel sign this Andmal Addendim. You,
your gutsty, snd any occupanta must follow 2l animal
rutes, Each restdent s Jolntly and sevemliy Hable for
damages and all other obligations et forth in thls Animal
Addendim, even if the resident does not own the animal,

19. GBNERAL. You scknowledge that no other oml or

written agreement exbts regarding aniroale, Bwept for
special provisions noled in paragraph 9 above, our
representative has no authority 1o modify this Animal
Addendum or he anfmal el except in wiiting. a8
deseribed under paragraph 12, This Animel Addendum
and the animal rules are consldeted part of the Lease
Contract described above, 11 has been exccuted in multiple
ariginals, one far you and one or more for us.

Yo are legally bound by this document, Please read it carefully.

Revldent or Redidenty
{) G 18 S

" @200, Natlonal Aportmant Asaciation, ne

Page2al2

Muwari/Natlonal Apariment Asanciation Offical form €8, Nuvember 2008

Qwner or Owner's Representative
(Signs belerz)

)



UTILITY ADDENDUM FOR WATER, SEWER, GAS,

TRASH AND ELECTRIC 8ERVICE HATTOHAT
APARYIRENT
B AEEOCATION,
This UlﬂltyA.dd-:ndum is Excorporated m!o tha Loawe dated i 2009 batwott Aspen Fasda A
Aswocistes, LLO . L {("We)and

o U Youyel Epfﬁo L
17 It m ackiitfen Yo al} terms 2 ooaditione 1 the Lease, To Uhe extent thil the temmm of ihis iiliy Addendum comflict with bose nflin Lease, thiv
Uttty Addendhu shali eeratral,

1. Hespossibilily for payment of willikss, und the methond of Beasiirg af otberwice mescuring ke cosl of the vitlity, will be as Indicaled below.

3)  WaLS scrvice 1o your sptimeal will be pakd by you elthent

B directly fo the wililly service pravider or
Q0 water bills will bo billod by tbo 2erviee piovidet kv o and then slieated 0 ynr biscd nw Lha foltewing fmowie

b) Sewer servics to your apartiment will be paid by you eliber:
B dinaitly o (ke wility servies pravidey o
0 sewer Lills wild ba hilled by the servkee provkiar tnue and in aflossed io yw haned ap the [ollowing formuls: | |

o) (i scrvkee W your spadment will be pald by you eitken

B direatly 1o the wtilily serviea pnavider; or
0 yas bills will be Wiled by the seevice provider 1o os and then allocsied fo you tavad un the following formolaz 0

-~

d) Trish =arvics to yasr apsaimeat will be padd by you clftun
O direetly (o the service provien e
O sk bl wibl b illed 10 you bavead on Lhe followdng foemula:

¢} Hheclrie service to your apariment wilk be paid by you cithen
0 diestly to bz uhility sarvice prorvides, or
Q lectro bitls wili be biled by the eervice provider to ws and then klioesiad 1o ¥ bussd o the foflwdng fonmula: -

METERINGIALLOCATION METHOD KEY
Mr . Subemotadag of al] of your watcr/gaslckalnio ue
2" - Calantetion of your Wish wiler v besed on Sub-melerdag of bl waler
3" . Calewlatos of your lolth waler s bared on ask-melering of cold waier
¥ o Flsimsof & pereonin :
"$* - Allocstion breed on (e avrber of porsuns rosiding is your spadeicnt unll
"% . Allocation bixed o Lve aumber o1 paesans tediding in yout apariment unil vileg ¥ e somupmey firmula
m7* o Atlocatlon bused on square foouge of your apartmeai unfi
"5 - Allsirtion bated on # comtlmilon of square foolags of your spartmerd usit #rd 1k pumbe of prross residing iz yoor spactmcnt wait
9= - Allocation beaod ox the aumber of beduamy is yout aparimsnt uall
"10° -+ Allocation based or a Iewil formuls nat Basd here
[Mnke: [ mexhod “10° I sedected, n repamee abee will Be nitached dessrbing 1w Romwl s weel}

2, Han allocallon formole sbove s weed, we or our billing compary will calevimie your alkicated sherd of the ulilily rervices 1o acvordance with
bk amd Wit T, I llowed by 2labe law, we at our suke discretkon may change the abone methos ul determining yous allocaied ahare of Lhe

utility services, by wrilten rtice tn yo.

[Fa Ba fee method iy waed, Residezt and Owner ryres tht (ke charges indiexind i tis Agrtement (ax ntay bo ameaded with wiilien antice 18
vpecified 1bove) reprowent & fujr and reasuabie ankoumt fox the service{s) provided and thal thy amoun bifled is not based on & monthly per usly

coxd,

3. Whos bilkkd by ve direnity of throagk our billing company, you muet pay uiility bilks within __ 5 days of the dats wham fhe viiliy bRt is
ixxood at the phice indlcted on yous bE or e pryment will be fate, 1T s paymeas it tade, you vl bo responalide for & taig fe¢ {n the amount of
H + The 1pis payment of a bilt or (ilurs ta pay xpy '.llilily 58} is 3 malzris asd rubstantiat breach of the Laaxe axd wa will exerciee

- Al mewealea soaable under i Lease, up 1o and Including evictioz for sonpryrent. To tbe exiznd thera [1 4 billing fes for (e producton of iy
atility bill o x eef-up charga oricitistion (o by our bitling company, yox sball pay such feos dnlhe emount of § 10,00+

4, You will be chuged o ihe tull perind of G thad s weted Hefeg in, oanapyieg, or respontibls for paymeni of redt dr uiBity chigm sa the
apatmest, N you breach the Leats, yau will be reaporaibie for utility charges for the time period you were obligaied to pry the ehirges under
e Lewse, yubject 10 our miligation of damages, In 1he svont you sl lo Smedy esabligh utitily sérvice, we niey chaige you (or any utlity
senvice biled 1o s for your aparment apd may chage a maombly wWmiphiaton fee for hilling for te wtillty service in the amoust of

§. 225 .

5. When you movo oul, you will rcive a finad Bl whick may be eubmeicd based ua yow priveaibifty i Thix hill muxt ba pald ai the tine you
miore out or it will be deducted Niam the seevrily deposil,

6. We are nol linble for amy loaces or dsmeges you incur a1 3 resull of outapes, inferreplions, or Meclvations {n wiitily services grovided 1 i
aptment unkss such e ur damage was (e ditect resuli of nexligenes by vs o cor empkipesn, You relvass va frum aay and ali such chime
atul walve any clslms fomflutot red e thon uf roat or disiabhed reotad valee of B¢ sparbncel due &k sich Guiages, intermptiumy, or flacluniions,

You agtee rat to tamper with, adjuat, or dlecon st any whilty subswisaring syttas or doviea. Vielnilan of this provition is » meterianf breach of
your Lease and may aibject you t eviction or otker remedies avallible ioux pader your Easss aud thias Uillity Addendum,

?

R Whors Diwful, ult slititles, charget wnd fecs ofamy kind utilcr thit oasc alzsl bo wonsfdored sddiloss] rent, and i€ paridal payments are accepind
by (he Owitt, they wilk be allocated Fiest 1 posy-rent ckarges and o reat il

© 2008, Nition! Aperiment Assotistion, Ing. - 1272008

Exhibit C




? I .

0, The foliowing spesial proviriops and any mideds of wel®s il fundahed (0 you ol o before tigniag will bevoms & pant of thls Utility
Addesgum and will ruperteds any conflicting pravisions of thix printed Utility Audendum and/or he Apartment Loase Conlract,

¥ater and mewsr subosterisy will ba previded by nationsl Hakar and Powsr, The billing
is caloulated based on sguare footags,ussage and égeuppheay pey ApRetRant home, Foy now
ropidants a §10.00 satup foe will ahar tha fizgt month of billing, A ptandazd . . |

sorvice fes of £3,7% ik_jocluded on edoh bijling sestemont.

.. PRV Y S,

—— ———
- b Attt n b LY - -
t
— —n (LR D] e o
2
i
- - . [ T
A e E L ——r s & i < b m s T nd & RV - A § e i vt ek b e - |
—_—— ) ndd + P e —

Resident Sigmtors . Date —

Reslden Slgm m\\ i1 . Dute

Mansgeman. m, Date -ﬁ’ﬁ
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APR 2 3 2009

: ecords
Pubfie 5, e;g'zgz‘ce Contmission

Dear Resident;

On behalt of your Apariment Commmunity, WP Services Corporation (NWP) ts ploased to provids ulitity
billing services for you and other sesidants at your apartment community. Per the loase agreement with
your Apariment Compwmity, you will recefve a bill for ulility services fsted below. This lstter provides yous
xwmmexgmwmafmWmmgy@wmﬂﬁxe&mmﬁamam&akﬂmnﬁmﬂm

For each service you ame bified, you will see the setvice nems, followed by the methodningy usad and an
explanabon of how bills are caladated. The methoddlogy is detenmined by your Aparrent Commimity
based on the specific chamclerislics of your communily. A breakdewn of any applicable fees will be fisted

- aﬂhe emioﬁheketter

i e ) ———

50% Ratia Occupancyf g% Squafe Faatage

Your apartment commurity's Allocated Waler Service ulily frvndess am allntaled o mesidents based on a
cembinafion of 2 ralio formula based on previons stedies of relative ulifly and assemes that two people use

1 Snn'esmewate*cfcne elr. and square footage. ag
®  To caiculate your-Affocated Waler Service, ail applicabls pmpedy RUBS Wailer charges are iotaled
for the bifiing perdod.

¢ Propeady deducions of pro-rations are adiusted fom the totat charges, i spplicable. This becomas
the "net amount available fo allacate™

e The ratiy accubant cofint'of 2ath-apartment unit i muttiplied by the-number of days the apariment SRt

unit was occupiod during the & peviod and tolaled.

& The square foatage of each apattment unit is multiplied by the number of days the apartment unit
was gocupied duting the bilt periad and tolaled.

®  The “netamoiunt avaigble to albcafe’ismzﬂirp!red by the percentage value of the m.vpanqr‘-‘adw
ang then Givided by the total ratio cccupant count. This is the “daily per rafio ocoupant rete”.

¢ The “netamount avaiiable to alivcate” 1 mulbpiéd by ifié pércériiage vilue of the squars fooiage
facior and then divided by the total square fontage. This is the “daity per sguare foolage rate”,

v The daily per square Tootage rate™ is multiplied by the square-tootage of your apariment unit and the
number of bmmg days for which you are responsiits,

9 The “daly per o occupant rate” is muttiplied by the rabio number of occupants in your ax:arhnant
unit and the number of biling days for which you are responsitia.

@ The square fooiage charge and the raflo occupant charge are added togetber. This Is your Allocated
Water Service far the billing period.

%n--u-:h-.n- L T,
m e i e T e e Wﬁ'ﬁ' I o e P -

1 AT melthodsiogies txplained i ihis feter are sempfe ealculations omy apd may rtude edeftfonal facters. Any methotoiopy
used may be sulfec? (o changs.
2 Propenly Deductions mey inchide Gammon Area Daduclions, Menagemert Substifas sndfor Affocston Caps.
3 Pro-mabions are coloulated by oividing the apaitiment communily’s ulilily invoice by the numbar of days the Lovel Uity Provider
dulied the praperty for and imidliplying the product by the number of days in the NWP bifi pared.
RV SEAUeh Lroptalloi N & PO Bay T s § e G beoe @051
Uhnzon S A wors 72090

Exhibit D




Allognted Sewer Service _
A% fuiie Gorupenop 1 50% Sgumri Footlags
Yeour sparimar oarrmrdly's Aforaled Sewer Sonvite iy inrsites ans sRacated s residnis hesed o @

conwination of » yalip fommila baced o previss shoies of refatve 1Ty ani asswnes et Sws pecpls vre
% 5 Gmes Bhe water of one, e, 208 sopeee Totisge.

5 To caloulsyour Allocatad Sewer Serdos, af applicable propesfy RUBS Sewer ciiaiges ace folafect

o $hee hilling ponindd. |
°  Propery doductions o7 prosmtions 2w adusted Fom e fotl charges, fappicable, This bevomes .
the "net amount avataile o aloca®. - .-:x; Sa

= mmmwfmmﬁmzmqﬁmmmwmmmmm i -
. unit was occupied dutiey e bt period dm Saksted.

®  The square Toolege of each apartment urit s multiplied by the number of days the spavimens unf
was sooupied during the b pericd and totdled,

o The Tet swount avaiizhle in aliacate™ is multipfed by the peresttage wilue of the oocupancy facine
and then divided by the total ratin cotupent count. This & the "daly per rebp ocrupent r=le”

®  The "net amount avaatie to allocate” is wmuflinTed by the percenlage valua of the square foolaga
facior and then divided by the fofed square fosiage. This is e "taly per square foshage rale”,

2 The "daily per siuesre fosdage rede™ is muliiplied by the square fookige of your apartment wit and the
nimmbes of bRing days forwivich you am responsible.

® The "daily pér rafio cccupant rate™ i mmgiphed by the ratio sumbes of sooupants & your apatiment
unit and the number of biing days for which you are responsible,

©  The square fottage charge and the 13l ocoupan charge are added topether. This is your Alocoted

Sexvaﬁwmeforﬁx&bﬁmgpmm .
— - e : i o capn, DI e - e, T:E-":-..:-..'"" "&-x—v-—wu:-._ft [T - B s

Youammspmﬁbbfmrmefo!mmm:

A Sepvice Fea of §3.02

£ Late Fee of $7.00 - § payonend is nod recefved by the due date
A Retumed Check Fee of $25.00 - i nar-suffishent hund apply
A New Aciount Fee of $18.60 - one fime only

Contact farmztion

e e e e e VS — :
N G e T e ¥ < e - e T B - oy .=
J ha R "k s M&%%ﬁ%ﬁa’ P iy

YU EVERE LAOTE I AERE ¢ F O B TEET @ e Db i oo
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—— e ] N 1

¥ you have any questions about your BHing metholviogy, pleasse sonlact Customer Sendce al (800
845-6767 from Monday fo Friday befween 6:00am and 6:00pm Facilic Tine) of via epefl at

' cestdentsenices@imipse.com. You may alsd Sc0RSS your aocount on gur website al weay.nwpsc.com.
NWP vamﬂm@méﬁﬁ?}ﬁmﬂ&dEMgwuheh@mqwﬁy of seqvice and
customer salisfaciion. We Ingk fowerd to having you as o customer.

Please refoin this doumens! for pour recerds. Thank youl

Simcerely, ) ' L )

]
i
1

NWP Semvices Corporation (NWF) . .
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Alocated WatefSewlcé e
Adveated Sewér Serdde .
Senvice Fes - ' L
New Account Fee

Tatat Gurrent Charges! -
Previoys Balance:
Payments:

Credlte: - " ;~ .
.lateFeest’s ¢ ¢

+ NWP s pleased (o provide Biliing services ia you on behall of your apartment community.
¢ Toview resident accaunt informallon and enrolt in paperless billing, visit our websile at www.rwpsc.com.
~ ~1wes -Consarvation Tip of:the Month: ‘Tuming off the waler while-shaving.can.save morg-than400 gallons aweek ~ = - . et

| CUSTOMER ACCOURT=""

'_ CUSTOMER NAME
SERVICE ADDRESS

) Yo v v e =]
| BILUNG PERIOD®

T

' loAYS BILLED

‘28

P
i

» Resldent accoun! and paymeni informalion available al

W, nwpsc com,

1

" Enroll in our eBill senice YODAY. Go Green; Go Paperiessf Visituy
ontine at whww.rwvpse.com.

.

See reverse for disclosures and resident services contect information, Please write your aceount number on your check armoney order to ensure accurale processing.
- —Refidrase: pcr-f‘awra.-ia*cspalda de-esta Tacture: pam ayuda il espaﬂnl o‘usu‘.’ci pricde]lemar BO0=845-6767 -

............................................. [ A PTIT TTY T

— —

..........

e Taev L

4 BLEASE DETACH HERE AND RETUHN BOTTOM PORTION WITH YOUR PAYMENT 4

'Madison at Aspen Woods
2880 Sanllago Drive
Florissant, MO 63033
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services corpyration
NWP SERV[GES CORP
PO BOX 553178

DETROIT, M 48255-3178

CUSTOMER ACCOUNT

NET AMOUNT DUE s
BILLING DATE | 031252000
DU DRTES T |2 JU1EI2000 ="

LATE FEE APFLIED IF PAYMENT RECEIVED AFTER DUE DATR
MAKE CHECKS PAYABLE TO NWYPSERVICES CORPORATION
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Exhibit E




BILLING IN
a provider of

“The bill you have récéiﬁc}d isiﬂjem NWP Senvices Corporation,

as slsclosed in your lease, and is nof from the retail publis utility. -Yout are fespensible for paymént of the net amount due.”
Date), and the amount of the bl he’

_and ending dates for each billing period, the date the bill was malled (Bil
received (Due Date). ST S o

e

BILLING
if you have caifed us with questions, you think your bill ia stilf wrong, or you

separate sheet of paper. Send # to the address below. Write us as soon as possible. We must hear from you no late
If we do not hear from you in wriling within this time frame, we will assume that there is no dispute of any

on which the error of problemn appesred,

FORMATION ™ o
bitling and collection sefvices for the apartment gominunity whers you reside

ic ur payment must be

e b
v

DISPUTES SRR B, _
need more information about a transaction on your bill, write tous on a

T

amounts due. You can telephone us, but doing so will not preserve your rights. In your lstter, please give us the following infermation:

= Your name and account numbe. ) -
« The dollar amount of the suspected error, -

"« Describa the efror and explain if you can, why vou believe there is an error,

_describe the item you ara not sure about,

- You do not have 1o pay any-questioned amount while we ars investigating it

If you need meore information to resclve a question,

, but you are still obligated to pay those portions of your bill that are not in

_question. Upon receiving your writter: request within the 45 day period referenced above, we will investigate your dizpute and send you verification of
the debt. Wille we investigate your question, we cannot report you as delinquent or take any action o coltect the amotint you have guestioned.

Disputed amounts may still be refiected in your outstanding balance but are
‘any such dispufed amount. "

Mtaral, Fiorida Customers: Inthe event of unresolved billing dispute with your

contact the Consumer Protection Division: 1(305) 375-3677. .-
tAaryiand Customers:
Sanitary Commission.

not owed while in dispute. No late fee has been assessed with respect to

property management office or NWP S‘S'enrficw‘ Corpu. e

Washington Customers: This bill is from your propery management office fisted on the front of this statemenﬁ and ls not frora Sealtle Public Utitites or

Seattle City Light. Service fees are agsessad to cover administrative expen

You may e-mail inguiries regarding yout bill to:
resideniservices @nwpse.cont
Be sure to include your name and account number In your email.

_For service, conservation, biling and other information,
Please call tolt free: (800} 845.6767
Hours: 6:00 A.M, —6:00 P.M. Monday — Friday .
For 24 hour Access {o billing information:
Web Site: www.awpsc.com .

This comrunication is from & debt collector and

Send billing disputes and written in

- NWP Services Corporation -~ 7
.=~ Altn: Resldent Services |
Y- PO, Box 19661 T
“Irvine, CA 92623-9661

ses of the billing provider and are Jisted as a cumulative charge.

ke

gires to:™"

Information obtained wilt be usdd for this purpose. -
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bif sus cheques a nombre de a NWP

: ‘ SE HABLA ESPAROL 17 SR
Emmm&w L T R e T PR AT R A S R R R S TR AR TR,
5 Amount Paid = Caniidad de Dinero Pagado - Eleclricity = | Flectricidad r="_ Nimero de Apartamento b%

Begin Read =  Lectura Principal =R ZItEnd Read = Lectura Final - ; -“fotal. =: L ?;
Billing Date =  Fecha de Factura Gas= Gas - -~ " Trash= " Basura B
Check Number = Nimero de Cheque Meter=  Contador T UEL T Usage = Consumo X ie
Customer Account = Informacion del Cliente Resident Number =  Ndmero de Clente Water = Agua v
5 hgmﬁmﬁmrs; % T e L P A A B R

TR B P A e S W iy

Eg Favor de no mandar dinero en efective y recusrds ascribir su nlimero de cuenta en su cheque; Favor de escri
=n: espafio}, favor dé llamar al 800-845-6767. Le aconsejamos que visite nuestra pagina de Internet

E Services Corporation. Para mas informacion

& www.nwpsc.com la cual le ofrece folletos de canservacion, copias de su

RO P A A R

s facturas y su historla de cuenta.
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PAYRIENTS

Payments rusk be made by mait o the mailing address listed on the bill. Mailing doss not constitute payment and NWP Sewices‘Corporalion ASSURIES

no lisiifity for postat deley, Please note following:

»  Payments not received by NWP on or before the due date are considered delinquent and are subject to late fees.

+ + You wilf be charged a Returnad Check Fee for each check which is returned by your bank.

s If you do not pay this bill, NWP Services Corporation may notify the property owner. The apartment propery ownar may treal any
non-payment as & braacn of your rental lease agreement and take actions as provided for in your lease,

+  PLEASE NOTE - Your paymant by check may clear the bank electronically. This electronic payment occurs each time we receive a
check frorm you, 1f you have any questions aboul this process please call us at 800-845-6767.

r than 45 days after the billing date

This blil is from your propérty management offico listed on the ?F&ﬁt’bf“fi{i;éigtér'n'éﬁl En&i’s{hﬁi?ﬁéﬁ} Washingion Suburban

Your bill shows the baginning: -




Allocated Water Senvice
Allocated Sewer Service
Service Fee

Enrolt in our eBilf senvice TODAY. Go Green; Go Paperlessi Visitus
online at wwwr.nwpsc.cont. :

= Conservaiion Tip of the Month: Save 200 o 300 gallons per month by capturing tap water while you wait for hot water to come down the pipes. Save the cold water in a watering can
or jug to use later,

See reverse for disclosures and resident services contact information, Please write your account number on your check or money order to ensure accurate processing
Refiérase por favor a Ia espalda de esta factura para ayuda en espaiiol o usted puede Hamar 800-R45-6767

APLEASE DETACH HERE AND RETURN BOTTOM PORTION WITH YOUR PAYMENT 4

Madison at Aspen Woods . ToETIE e
2990 Santiago Drive - §e54¢ ﬁ CUSTOMER ACCOUNT'

—e——e

Fiorissant, MO 63033 = .srvi:es corporation

NET AMOUNT DUE . | qumumell

BILLING DATE 05/2712009

DUE DATE
NWP SERVICES CORP 06/1812009
PO BOX 563178 LATE FEE APPLYED IF PAYMENT RECEIVED AFTER DUE DATE
DETROIT, Ml 48255-3178 MAKE CHECKS PAYABLE TO NWP SERVICES CORPORATION

T3/P8 AUTO**SCH 5-DIGIT 63033
- EMMETT WINDSOR

3091 SANTIAGO DR
FLORISSANT, MO 63033
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STATE OF MISSOURI

OFFICE OF THE PUBLIC SERVICE COMMISSION

| have compared the preceding copy with the original on file in
this office and | do hereby certify the same to be a true copy
therefrom and the whole thereof.

WITNESS my hand and seal of the Public Service Commission,

at Jefferson City, Missouri, this 215t day of November, 2022.

[V Lo R Dbl

Morris*L. Woodruff
Secretary
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