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Brett Felber
VS
Ameren Missouri

To whom this may concern with the Public Service Commission. | have been waiting
for crucial information that leads back to a matter in which | believe that Ameren
needs to not only be investigated, but also prosecuted for trying to attempt to
illegally HiJack my email account with the email that regards the payment agreement
at question.

Prior to the evidentiary hearing on the dates of on the dates of October 3, 2023
through the dates of October 5™ and even on October 6%, 2023, my data mitigation
provider or network security provider pinged a possible network threat and email
threat to my email accounts. | take not only my business email address personal and
make sure all data is secured, but also data included in my personal email accounts
are secured in addition.

My data security provider did an investigation into the matter and was able to locate
the IP address and trace the IP address of the party that attempted to breach my
email account login and Hilack my email account.

The email account of the receipent that tried to hack is the corresponding
information as below. Please make sure the data is secure from any public viewing
and only available between i the party that was attempted to be hacked, along with
the PSC and Ameren Missouri.

There was a broad range of the emails from_
The Origin AS was .

Net Handle was registered at .

The registered owners of the IP addresses belong to Ameren Missouri and are
Registered under Ameren Internet Registry.

At this point my data network provider will be reaching out to their legal counsel to
proceed with filing a complaint and | would like answers from Ameren Missouri on
this matter by no later than 5 pm on Monday October 23, 2023.

Due to confidential reasons of this matter | will not include other information in
which my data network has in their possession and what | have been given to take
to the Cyber Crimes Unit to file a complaint against Ameren Missouri.

| believe Ameren Missouri will continue to lie about this matter. All and any data
breaches or distrubtions to my networks or email accounts are recorded in real time.



Due to other privacy, | will not publish or produce that in this filing to the PSC or
Ameren. If Ameren wishes to correspond with me on this and my data network
company they can reach out to me via email and or phone.

At this point, there is no more reasoning with Ameren and | will not wait for a
Commission ruling on this matter.

Ameren Missouri has until the end of business on Monday October 23, 2023, to not
only restore utility services without payment, but they also have until the end of
business on Monday October 23, 2023 to admit that they tried to breach my
network security and email accounts, along with the fact they failed to oblige by the
payment agreement.

If Ameren doesn’t restore services, take responsiblity for their actions and admit to
the PSC and other parties that they tried to Hilack my email and failed to oblige by
the payment agreement, | will allow my data management and solutions provider
proceed with filing a complaint with the Cyber Crimes Unit in their jurisidiction for
email Hijecking and attempting a DDOS attack on my network Also known as email
bombing .

In addition, | will be bringing this to the attemtion of the AG’s Public Coruption Unit,

to seek that Ameren Missouri and any and all parties that were involved in this
matter from Ameren Missouri are prosecuted to the highest extent of the law.

Brett Felber





