BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Cyndi Nealon, )
Complainant, 3
V. ; File No. WC-2023-0273
Missouri-American Water Company, ;
Respondent. ;

ICE T

COMES NOW the Complainant, Cyndi Nealon, and files this Notice of Withdrawal, and
respectfully states as follows to the Missouri Public Service Commission (“Commission”):

1. Ifiled a formal complaint (“Complaint™) with the Commission on February 28, 2023.

2. I have reached a Settlement Agreement with Missouri-American Water Company that
resolves this Complaint.

3. This matter is scheduled for hearing on November 8, 2023, and a hearing is no longer
necessary or appropriate.

4. I wish to withdraw my Complaint as the issue has been resolved.
WHEREFORE, Complainant requests that the Commission accept this Notice of

Withdrawal and close this case.

Respectfully submitted,
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Cyndi R. Nealon




CERTIFICATE OF SERVICE

The undersigned certifies that a true and correct copy of the foregoing document was sent
by electronic mail or U.S. Mail on November 7, 2023, to the following:

Office of the Staff Counsel Office of the Public Counsel
Governor Office Building Govemnor Office Building
Jefferson City, MO 65101 Jefferson City, MO 65101
staffcounselservice@psc.mo.gov opcservice(@opc.mo.gov

Missouri-American Water Company
727 Craig Road

St. Louis, MO 63141

(314) 996-2390 (telephone)

tim luft@amwater.com

rachel niemeier@amwater.com
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