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{Your name heve) J %
Complainant, )
)
V. ) File No.
)
) (PSC fils this in)
TUENG'S name hers) ’ %
Respondent, )
FORMAL COMPLAINT
(Address of compleinant)
i)
2. The utility service comiplained of was received at:
a. Complainant’s address listed in paragraph 1.
{Address where seivice S provided, 1 dAterent from Complainents address)
i) B
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3. Respondent’s address is.
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4. Respondentisa publlc utility under the jurisdiction of the Missouri Public

Service Commlssmn

5. The amount atissue is: $
{ Your com n w money glels much 18 In dispute here,

6. Complainant now requests the following relief:

(Explzin what you want the Commission to do; the specific resulls you are seeking in this complaint.)
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7. The relief requested is appropriate because Respondent has violated a

statute, tariff, or Coramission regulation or order, as follows:

(Explain why the Commission should grant tho relisf you seek: the facts ihal constitute a violation of a statute, Lusiff;, or Commission
ragulalion or order.}
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8. The Complainant has taken the following steps to pregent this matter to

“the Respondent:

{Please describa in delall what steps you haﬁ already 1aken Lo rezolve this ournplsum_)
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Anach additional pages, as necessary. A :tach'copies of any supporting documentation. Do not
send originals of any supporting documentation.
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SCOTT T. RUFP

MAIDA J. COLEMAN JASON R. HOLSMAN
Commissioner Chalrman Commissioner
POST OFFICE BOX 360
KAYLA HABEN JEFFERSON CITY, MISSOURL 65102 GLEN KOLKMEYER
Commijssioner 573-751.3234 Commissioner
573-751-1847 (Fax Number)
http://pseamo,gov

October 4, 2023

Jeri Swartz

Dear Mr. Swartz:

This letter is a follow up to our telephone conversation on October 4, 2023 regarding the
complaint you filed on September 28, 2023, against Ameren Missouri {Ameren). In your
complaint, you indicated that the field worker informed you while they were in the field that you
would be responsible for paying for the submission of the design. After initial review of the
complaint matter, | contacted the company to obtain further account information. As we
discussed, Ameran advised an official request for three phase service has not been received.

| have reviewed the information provided by both Ameren and yourself and found that it appears
Ameren has acted in accordance with both the rules and regulations of the Commission and
Ameren's filed and approved tariff. This concludes our investigation of your informal complaint.
Reaceipt of this letter serves-as your notice of closure into this matter.

Thig concludes our investigation into your complaint. However, if you have additional

information or would like to discuss the details of our investigation further, piease contact me at
800-392-4211, at which time | will re-open your complaint for discussion.
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Sincerely,

Informed Consumars, Quality Utility Services, and a Dedicated Organizatlon for Missourians in the 21st Cennry
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