
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

Betty Bonacci,  ) 
) 

Complainant, ) 
v. ) File No. EC-2023-0433 

) 
Evergy Missouri West, Inc. d/b/a Evergy ) 
Missouri West, ) 

) 
Respondent. ) 

DISMISSAL OF COMPLAINT WITH PREJUDICE 

COMES NOW, Betty Bonacci (“Complainant”), and states to the Missouri Public Service 

Commission (“Commission”) that this matter has been settled. 

Accordingly, Complainant hereby DISMISSES with prejudice the above-captioned 

complaint.  

Respectfully submitted, 

/s/ Betty Bonacci  
Betty Bonacci 
15225 Grand Summit, Ext. Apt. 203 
Grandview MO, 64030 
abfreitag2009@gmail.com 

CERTIFICATE OF SERVICE 

A copy of the foregoing has been served this 28th day of November 2023 upon parties of 

record in this proceeding. 

/s/ Roger W. Steiner 
Roger W. Steiner 

mailto:abfreitag2009@gmail.com

