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(On the record at 10:00 a. m)

JUDGE HATCHER: Let's go ahead and go on
the record. Today's date is Novenber 16th, 2023. M
name is Charles Hatcher. |1I'mthe regulatory |aw
judge that wll be presiding over this hearing. The
Comm ssion has called this hearing to order to
resolve File No. WR-2023-0344 and that involves the
Staff-assisted rate case of the Raytown \Water
Conpany.

Qui ck announcenents. Pl ease nute your
phones. |If you're on Wbex, please nmute your Webex.
Let's go ahead and get to entry of appearance. For
t he Conpany.

MR. COOPER  Thank you, your Honor. Dean
Cooper fromthe law firm of Brydon, Swearengen,

Engl and, PC appearing on behalf of the Raytown \Water
Conpany. And the court reporter has the address.

JUDGE HATCHER: Thank you, sir. And for
Staff.

M5. ASLIN. Casi Aslin for Comm ssion
Staff. And ny information has al so been provided to
the court reporter.

JUDGE HATCHER: Thank you. And for the
O fice of Public Counsel.

M5. MARTIN. Ch, sorry. Anna Martin and

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings November 16, 2023

Page 4
Marc Poston on behalf of the Ofice of the Public

Counsel. | do believe our information is also on
file wwth the court reporter.

JUDGE HATCHER: Thank you. We'Il square
that away if it's not. Don't worry about it.

M5, MARTIN:  Sorry.

JUDGE HATCHER: No problem W have a
couple prelimnary nmatters to resolve before we start
t he actual hearing. W have three pending notions to
strike various testinonies. | would prefer if we
call themas | referenced in the second order issued
yesterday, the OPC notion, Staff notion, and the
Raytown notion. | think Raytown was first so
M. Cooper. |I'msorry. Public Counsel. Dd -- |
saw that you have responded in witing. D d you also
want to make oral argunent this norning?
understand ny order was a little brush.

M5. MARTIN. Thank you. | -- do -- have

you been able to read the order? Should I --

JUDGE HATCHER: | have, but | do not give
f eedback.

M5. MARTIN: Yeah, no, that's fine.
just didn't -- | didn't know if | should also be --

JUDGE HATCHER: | hear that you're

standi ng on your witten subm ssion.
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opportunity to also in witing respond. O if you
would I'i ke to make oral argunents now, we are on the

record and will have those recorded.

nentioned there was a filing, | didn't know there was

happened just a few m nutes ago and | happened to

Can we cone back to this at sonme point? |Is --

taken care of for the nonent.

that turns to Ofice of Public Counsel. Ms. Martin,

matters. | do not nean to run you over. If you have

a concern, say so. But I'mgoing to start suggesting

Page 5
M5. MARTIN.  Yes. Yes.
JUDGE HATCHER: Okay. M. Cooper, it's
notion. Again, the orders yesterday were a
e vague on what our procedure was going to be

nmorning. | would like to offer you the

MR COOPER  Well, until M. Mrtin just

I ng.
JUDGE HATCHER: Not a problem It

nmy conputer open, so. |'Il tell you what --
MR. COOPER Are there other options?

JUDGE HATCHER:  Yes.
MR. COOPER  Ckay.
JUDCGE HATCHER: The Raytown notion is

Staff was the next notion. And again,

-- | tend to nove things along on prelimnary
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things just to --

M5. MARTIN: That's fine.

JUDGE HATCHER: -- what | think you're
want i ng.

In the second notion, the Staff notion,
does OPC stand on its witten subm ssion?

M5. MARTIN: Yes, we do.

JUDGE HATCHER: Thank you. Staff, |
woul d offer you all of the sanme opportunities | just
offered to M. Cooper.

M5. ASLIN. | would prefer to respond in
witing. |1've just |ooked over it.

JUDCGE HATCHER: Not a problem W wll
come up with a date or we'll figure it out |ater.

And finally we have the OPC notion. This
addresses both a witness for the Conpany and a
Wi tness for Staff. [I'Il go first to the Conpany.

MR. COOPER  Judge, yeah. 1'd like the
sane option we' ve discussed al ready.

JUDCE HATCHER: Granted. Staff, granted.
And you are going to -- you nmade the notion. Thank
you. All of the notions are tenporarily disposed of.

M5. ASLIN. Are we -- sorry, Judge. Are
we going to address specifically Ms. Nieneier's

surrebuttal that OPC noved to strike?
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JUDGE HATCHER: No.

M5. ASLIN  Ckay.

JUDGE HATCHER: We're going to wait until
we either talk perhaps at a break to determ ne a due
date for a witten subm ssion or we're going to talk
at a break for potentially taking sone tine to do
brief oral argunents.

M5. ASLIN  Ckay.

JUDCGE HATCHER: Haven't thought that far
ahead, |'msorry.

M5. ASLIN  That's okay.

JUDGE HATCHER: (kay. Let's get to
openi ng statenents. |1'mgoing to nake sure and --
|"ve got an email to take care of real quick.

MS. ASLIN.  Sorry, Judge Hatcher, before
we get to openings, there are a couple of --

JUDGE HATCHER: On, okay. Yes.

M5. ASLIN. -- things with the list of
W tnesses that | wanted to address.

So I've told both Ms. Martin and
M. Cooper, Lisa Stockman was inadvertently included
on the list of wtnesses. Wile she filed testinony,
it is not relevant to any of the list of issues.

Al so, Keith Foster is unavailable to

testify today. Both Raytown and OPC have agreed to
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wai ve cross. |f the Comm ssion does have questions

on M. Foster's testinony, we can have anot her staff
menber adopt that, if necessary.

JUDGE HATCHER: |Is M. Foster avail able
to testify tonorrow?

MS. ASLIN:  No.

JUDGE HATCHER: Yes, | do have questi ons.

M5. ASLIN  Ckay.

JUDCGE HATCHER: | would like to note for
the record the attendance of Conm ssioner Hol sman who
is on the Webex. | would like to note for the record
t he attendance of Conm ssioner Miida Col eman, who is
on the Webex. Al so seated in person at the bench is
Chai rman Scott Rupp and Comm ssi oner Kayl a Hahn,
Ha-h-n. Rupp is R u-p-p.

COW SSI ONER KOLKMEYER:  Judge, this is
Comm ssi oner Kol kneyer. |'mon here as well.

JUDGE HATCHER: Thank you. That makes it
five for five. W have Conm ssioner d en Kol kneyer
al so on the Webex. Thank you all for being here.

Let's go ahead, and unless there are any
ot her pending matters, we'll get to opening
statenments. M. Cooper. | would also rem nd the
parties of our tinme limt, 15 mnutes for opening

statenents. Thank you.
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MR. COOPER  Judge, | had two hours in
m nd.

Because of that, I'm-- 1 wll try to hit
all the issues. | don't -- since we're not trying to
this case by issue by issue, and we'll try to get
t hrough those in a fair anpunt of tine.

As a bit of background on the Conpany,
Raytown Water's original -- originally-fornmed conpany
was fornmed on January 22nd of 1925 and was
certificate by -- certificated by this Conm ssion on

July 7th of 1925. The Conpany's certificated service
area includes approximately one-half of the Gty of
Raytown and a small portion of the City of
| ndependence and currently the Conpany provides water
service to approximately 6,700 custoners. And to
do -- to provide that service, it purchases all of
its water supply fromthe Gty of Kansas Cty.
Raytown Water filed its last rate case is
March of 2020, and rates becane effective -- the
current rates becane effective as a result of that
case on Septenber 8th of 2020, which is obviously a
little over three years ago.
This hearing process is sonething that's
very new for the Conpany at this point. The |ast

time, as near as | can tell fromEFIS, that Raytown
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Water had a hearing before the Conmm ssion was in Case

No. WR-92-85 which was initiated in Cctober of 1991.
So it's been a while for us. W got here based upon
the filing of the nonunani nbus agreenent regarding
di sposition of small utility conpany revenue increase
request, what 1'Ill call the nonunani nous agreenent,
that was that was filed in Septenber of 2023 in this
case. Subsequently the Ofice of the Public Counsel
obj ected to that agreenent and requested a hearing.
The Conpany continues to adopt the
findings and recommendati ons stated in the
nonunani nous agreenent, including the recommendation
t he Conpany be allowed a water revenue requirenent
i ncrease of $1,174,782, plus, as you probably have
al ready noticed, the Conpany has proposed that as a
result of this proceeding or the need to foll ow
t hrough on this proceeding, that rate case expense
al so be treated differently than is first shown in
t he nonunani nous agr eenent.
So now I'mturning to i ssues as you'll
have no difficulty recognizing. And starting with
t he advanced netering and infrastructure issue, there
are three subissues. The Conpany's position on these
are that the Conpany's decisions and expenditures

associ ated with the deploynent of AM were prudent
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and that it should receive both a return on and

return of that portion of the neters installed as of
the update period in this case, which ended on June
30t h of 2023.

It is -- there's been a proposal to not
provide a return on to expand the period of tine that
the neters are going to be treated as in service, but
any prudent investnents, the case lawwill tell you
that the public utility nust receive both a return on
and a return of. Even where a decision is determ ned
by the Conmm ssion to not be prudent, a question
remains as to the detrinental inpact of that
I nprudence on the utility's ratepayers. |n other
wor ds, the Commission in that scenario has to
det erm ne what the Conpany should have done if not
this depl oynent of neters.

The Conpany |l ast installed neters during
the -- on a regular basis, on the 2009 to 2016 tine
frame as part of the neter replacenent programthat
it had. It's -- again, you may be aware that the
Comm ssion's rul es provide periods for testing and
repl acenent every four years to ten years dependi ng
on the neter size. The Conpany has estimated the
cost of conpleting the needed neter replacenent by

the tinme it gets through wwth that process with

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings November 16, 2023

Page 12
non-AM neters to be at | east $2, 685, 000 and sone

change. Thus, in a sane area where AM were found to
not be prudent, this alternative would still require
the provision be nade for the alternate investnent to
I ncl ude agai n recovery on.

Lastly as to AM, the Conm ssion should
include in rate base for purposes of this case only
that portion of the AM investnent that was installed
as of the end of the update period. However, if it
were to contenplate inclusion of the entire AM
project, at a mnimumit should also include in the
revenue requirenent the annual maintenance fee
associated with the AM project that the Conpany
began to pay in Septenber of 2023.

Next issue is as to late fees. W don't
believe there's any reason to change the late fee
that was agreed to in Comm ssion case WR-2012- 0405
and has been in place since 2012. However, if the
Commi ssion decides to reduce or elimnate |ate fees,
It should be noted that in the nonunani nous agreenent
there were $93,090 built into the normalized revenue
for the late fee. That anpunt or an appropriate
percent age woul d need to be subtracted from
normal i zed revenues or added to the cost of service

if the Conm ssion decides to elimnate or reduce the
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| ate fee.

As to the depreciation issue, this is one
where the Conpany is essentially not playing for the
nost part. It's one that because of the size of the
Conpany and the process we're using wwth the Staff-
assisted rate case, Raytown Water has not enpl oyed a

depreci ati on expert for the purpose of this case and

W ll instead rely on the Staff testinony.
The fourth issue is -- concerns custoner
notice. It's an issue raised by the Ofice of the

Publ i ¢ Counsel and suggests that perhaps anot her
notice to custoners should have been provided after

t he nonunani nous agreenent was filed and differed
fromthe rate increase that the Conpany first filed
when it initiated the case. | think that the

Comm ssion certainly has the discretion to order
notice as it deens necessary. However, it certainly
doesn't have to. The Comm ssion Staff-assisted rate
case rules certainly contenplate the situation in
this case. Staff has testinony that goes back and
poi nts out a nunber of cases where that's been the
result of a Staff-assisted rate case, that being that
t he Conpany requests one anount and ultimately by the
end of the case, a higher revenue requirenent

i ncreases i s authori zed.
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Additionally, the notice that was

previously sent out by the Conpany, the begi nning of
t he case has | anguage that recognizes that this
process, the result of this process could be anything
and not necessarily what was initially proposed by
the Conpany. And then lastly | would say nost
inportantly, the OPC has never asked the Conm ssion
to order a separate notice in this case. It's an
interesting issue, and | don't think there's any
remedy being requested or certainly hasn't been
request ed before now.

The fifth issue is titled Distribution
Mai ns Operation and Mai ntenance, O&M costs. W
believe that certainly test year expense should be
utilized. Raytown Water been experiencing an
I ncreased nunber of main breaks over the |ast several
years and conbined with an increase in the cost of
materials. OPC wi tness Robinett provided sone
testinony that identified an increasing O%M expense
from'20 to '21, 2020 to 2021, and from 2021 to 2022.
| don't believe that normalization is appropriate in
that situation. Normalization is generally
appropriate where the costs are going up and down
over a period of tine. Were they are show ng an

I ncrease year after year, the test year anount shoul d
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be the anmount used.

| ssue six concerns the rate of return.
And t he Conpany believes the appropriate rate of
return in this case is 6.8 percent as was agreed to
I n the nonunani nous agreenent and that contenpl ated a
return on equity of 10.37 percent. The Conpany
believes that if the Conpany decides not to use
that 10.37 percent ROE that had been agreed to, it
shoul d al so take into account the preferred stock
di vi dend anount .

At the tinme of the nonunani nous
agreenment, the Conpany's prior dividend percentage,
whi ch was 3. 25, had been utilized for that preferred
stock. As of January 1 of this year, the dividend
rate, which is equal to the prine rate on January 1,
becane 7.5 percent and paynents have been nmade on
that 7.5 percent since then. So | think that again,
if 10.37 for sone reason is not adopted, then --
and 10. 37 not being adopted will autonmatically |ower
the rate of return 6.8 percent, then | think it is --
woul d al so nake sense to bring in that 7.5 percent
di vidend rate that becane the dividend rate during
the update period in this case and has been utilized
to nake paynents within that update peri od.

| ssue seven, cash working capital.
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Agai n, because of the Conpany's size and the type of

proceeding we're in, Raytown Water has not perforned
a lead |live study or any other cash working capital
cal culations for the purposes of this case. The
Conpany again will rely on the position taken by the
Staff.

| ssue eight, payroll expense. And sone
of this -- well, nmuch of this | guess is wapped into
our notion to strike in sone fashion. But as you
know from that notion, we take the position that at
| east a couple of those adjustnents are inproper
because they first showed up in surrebuttal and were
not directly responsive to anything fromthe rebuttal
testi nony.

The second, | guess subpart B, has a
listing of enployees that are proposed to disall ow
overtime for. And just as an initial matter, even
within the surrebuttal there's no nention or
I dentification of a disallowance related to the
junior accounting clerk which is listed in that
subissue. And let's see. Again, as we woul d suggest
fromthe notion to strike because what is in the
surrebuttal cane in at that point that was
unconnected to prior issues raised in rebuttal, we

haven't had an opportunity to respond.
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As to the Conpany's vice president whose

full title is custonmer service representative,
billing clerk, human resources tech, corporate

| iai son, and vice president, we believe her overtine
pay should be allowed. First, the recorded hours
accurately reflect the extra work she puts in to keep
Rayt own Wat er Conpany operating. Second, because of
staffing needs, there were no other options than for
her to take on extra work. And the vice president's
overtine includes preparation for the utility's
collection day, billing, after-hours calls, program
updates for the conputer system end-of-day backup,
energency call-outs, or water breaks, cover for short
office, field staff is needed, and after turn-ons on
col l ection day for both water and sewer.

And | nention the sewer because the
Conpany al so has a contract to do shutoffs on behalf
of sewer operators.

The type of after works -- after-hours
wor k perfornmed by the vice president is beyond that
woul d be perfornmed by a vice president at a | arger
water utility. Accordingly, again, we believe that
no di sall owance for the vice president's overtinme pay
shoul d be granted.

| ssue nine, neter reading expense. The
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Conpany bel i eves no disall owance or adjustnent shoul d
be made to the neter reading expense. Al neter
readers were enployed as of the end of the update
period in this case. Further, even after the
conpl etion of the depl oynent of AM, Raytown Water
plans to continue to enploy two neter service techs
to partially conplete neter reads, service orders,
wat er sanpling, and collection, disconnect,
reconnects. All sorts of jobs wll remain after that
for those two techs to perform as well as be
avai l able and to assist with field work of other
types.

Rat e case expense | nentioned earlier.
Thi s Conpany of course had proceeded w t hout | egal
representation up through the filing of the
nonunani nous agreenent. After that, when a hearing
had been requested, they basically needed
representation for the hearing. And, in fact,
because it's a corporation, were required to have
representation for the hearing. So certainly sone
provi sion we believe should be nade for that.

Anot her aspect of the rate -- or the rate
case expense is that if the Conmm ssion decides they
want to -- it wants to anortize this expense as

suggested by OPC witness Payne, it really could only
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do that on a prospective basis. In none of the prior

cases that he is utilizing to suggest the
anortization did the Comm ssion order that these
expenses be anortized. So | think any change in that
regard needs to be prospective and not -- and not
take into account prior case -- rate case expense.

And |l astly, there was a suggestion about
whet her rate case expense should be split 50/50
essentially between sharehol ders and custoners as it
is often done in this arena. But | think our
argunent is that this is different than a general
rate case. It's a nuch smaller conpany obviously,
but it just doesn't fit in the sane category of a
general rate case and the splitting of 50/50. So we
woul d ask that you take a bit of a fresh | ook at that
given that, again, we're in a different circunstance,
t hough 1've seen that done in the past.

| ssue 11, the truck disallowance. Wile
it's primarily driven by the Conpany's present
president, the vehicle | ogs show that truck 206 which
IS -- which is the truck naned in this issue is being
used in the provision of utility service by both the
presi dent and ot her Raytown Water enployees. The
purchase price of truck 206 m nus accunul at ed

depreci ation associated with it should remain in rate
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base for the purpose of setting the revenue

requi renment in this case.

The other issue with the truck is how the
Conpany is reinbursed for any personal use. There
are records of that reinbursenent taking place, but
it's done at the Internal Revenue Service ml eage
rei mbursenent rate at this tinme. Not necessarily the
| RS rate, but certainly a m | eage-based rei nbursenent
has been used by Raytown Water for nany years and was
acknow edged by a Staff filing as far back as the
managenent audit case WR-93-194 that's nenti oned
several tines in testinony. Staff w tness Horton has
further testified that as early as Raytown Water's
rate Case No. WR-2009-0098, Raytown been using the
| RS m | eage rei nbursenent for this purpose.

Lastly, we just nentioned it, the
managenent audit, issue 12. W would just rem nd the
Comm ssion that this concerns a managenent audit
conducted by the Staff around 30 years ago, and the
matter was cl osed about 23 years ago. W don't
bel i eve the Conpany's conduct violates any statute or
regul ations and the matters that have been touched
upon should be within the discretion of the
managenent of the Conpany.

Rayt own Water will be presenting today
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the testinony of Neal C evenger and Chi ki Thonpson.

It will also present the testinony of Andre Noel, an
enpl oyee of USGin regard to the AM issue. That's
all | have for the tinme being.

JUDCGE HATCHER: Thank you, M. Cooper.
Are there any conm ssioner questions for M. Cooper?
Heari ng none, thank you, sir. Let's nove to Staff.
Counsel, the floor is yourself.

M5. ASLIN. Good norning. May it please
the Comm ssion. M nane is Casi Aslin. | amhere
representing Comm ssion Staff. Wen OPC requested a
heari ng, the nonunani nous agreenent between Staff and
Rayt own becane a joint position of Staff and Raytown.
| do not want to unnecessarily repeat information in
M. Cooper's opening today, so | will keep ny
statenents short.

Rayt owmn Water Conpany filed its notice of
rate increase on April 4th, 2023. Staff sent its
prelimnary Day 90 report to the Conpany and the
O fice of Public Counsel on July 3rd, 2023. Between
that tinme and the filing of the nonunani nous
agreenent between Staff and the Conpany on
Septenber 13th, 2023, mniml changes were nmade to
Staff's recomendati ons. OPC had anpl e opportunity

to ask questions about any concerns it had with the

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings November 16, 2023

Page 22
repor t.

Wiile the Staff-assisted rate case
procedures primarily direct cooperative efforts
between Staff and the Conpany, once Staff conpletes
its Day 90 report, OPC has every opportunity to be as
i nvol ved or uninvol ved as they choose. In this
specific case OPC s involvenent truly began when they
filed a request for hearing on Septenber 29th, 2023.

| mnot here today to argue that
Raytown's rates will not increase or that the
I ncrease jointly proposed by Staff and Raytown is
nore than the originally request -- nore than the
i ncrease originally requested by the Conpany, but I
will argue that Staff and the Conpany are proposing
just and reasonable rates to all ow Raytown to provide
saf e and adequate service to their custoners.

| would just like to touch on a few key
I ssues that go into setting those just and reasonabl e
rates. First, | would |ike to address a nunber of
expenses at issue in this case, specifically payroll
expense, neter readi ng expense, and rate case
expense. In their push for further Comm ssion
i nvol venent in the day-to-day operations of Raytown
Wat er Conpany, OPC argues agai nst reasonabl e rage

wate -- excuse ne -- wage rates and cost of |iving
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wage i ncreases. They argue that neter readers who

will no |onger be reading neters after the
installation of AM neters should not be relocated to
ot her divisions within the Conpany. Staff recognizes
t hat wages of enpl oyees should increase at a
reasonabl e rate over tine and that conpani es shoul d
be all owed the opportunity to retain existing

enpl oyees to avoid expenses related to hiring new
enpl oyees.

OPC al so argues that rate case expense
shoul d be shared between the Conpany and rat epayers,
rate case expenses regularly fully recovered in rates
for conpanies that seek increases through the snall
Staff-assisted rate case procedures.

For expenses, any decrease or increases
that Staff recommends are related to nornmal operating
cost of business. OPCis also seeking a nunber of
things in this case that are no | onger rel evant or
not relevant in small Staff-assisted rate cases. OPC
Is looking to a 30-year-old managenent audit for
direction on conpany policies and practices. OPCis
seeki ng cash working capital study which is both
unnecessary and woul d place a | arge burden on the
Conpany. OPC would also like to elimnate |ate fees,

a common practice in small utility conpanies who are
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nore likely to be inpacted by custoners not paying

their bills on tine.

Moving on to AM neters, Staff's position
Is that the AM neters are a benefit to custoners.
The decision to install AM neters was not nade
lightly and while the installation of the neters
began in 2023, the Conpany was pl anni ng the process
as early as 2021 as is nade clear in financing Case
No. WF-2021-0427.

This is not the unusual Staff-assisted
rate case that OPC woul d |li ke you to believe it is.
Raytown Water's rates and expenses are increasing due
to the normal course of business, and Staff's review
of this case in the nonunani nobus agreenent between
Staff and Rayt own show this.

| f you have any questions, | wll be
happy to try to answer themor direct you to the
appropriate Staff wi tness. Thank you.

JUDGE HATCHER: Thank you, Ms. Aslin.

Any questions fromthe comm ssioners? Hearing none,
thank you. And we'll turn to the Ofice of Public
Counsel. Ms. Martin, is this your first appearance
bef ore the Comm ssion?

M5. MARTIN. It is not. It's nmy second.

JUDGE HATCHER: Okay. Awesone.
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M5. MARTIN: Last tine | threw sone

folders. It was -- it was a |little kooky.

JUDGE HATCHER: W normal |y have the
first-time introductions, so we don't need to do
that. The floor is yours. Please go ahead.

M5. MARTIN. Thank you. Conm ssion, for
t he past several nonths, | have been review ng the
Rayt own Water Conpany and its interactions with the
PSC. After conpleting ny review in accordance with
this case | found that as of late Staff and the OPC
have failed this conpany. And by proxy, the OPC has
failed this conpany's custoners.

The Commi ssion's purpose is to be a
substitute for the conpetitive market. PSC Staff and
the OPC are tasked with seeking Conm ssion deci sions
for conpetitive markets -- no, that's not right --
that ensure both that small water utilities are
successful and that their custoners receive quality
service at just and reasonable rates.

Wi le the OPC and Staff had worked
towards ensuring the Conpany was self-sustaining in
t he past, Raytown's accountability standards have
slipped and the Conpany has backslid into what has
becone -- what it has becone lately: Inefficient,

i neffective, and unable to inplenent successful
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financial practices.

For a full review of this case
Comm ssioners will need to stretch a hand back in
time. Today's case does not begin in April of 2023
when RWC originally submtted its rate case request.
The story does not begin in March of 2020, the | ast
I ncrease request that the Conpany submtted. In
fact, a full view of today's rate case begins on
Cct ober 31st, 1991, when Raytown's request for a rate
I ncrease began a journey the Conpany did not expect.

On Hall oween in 1991 Raytown filed for a
rate increase. That instigated Case No. WR-92-85.
As part of that case, the Cty of Raytown
Instigate -- or intervened and becane an
intervening party. It filed its thoughts on the
Rayt own Water Conpany's requests, its efficacy as a
utility, its conpany managenent practices. And on
August 7th, 1992, it filed a brief. That brief was
critical. It was angry. The Cty accused the
Conpany of acting with nepotism greed, and
subt erfuge. However, the heated words of the City
itself are not the OPC s concern today. The OPC s
concern is how the public viewed RAC operations then,
the parallels those practices have here, and the

I nportance of addressing those concerns now.
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In response to Case No. WR-92-85, the
Rayt own Water Conpany with the assistance of Staff,
the OPC, and the Conm ssion took part in a two-year
managenent audit which resulted in managenent audit
report that was filed on March 1st, 1994. In this
report Staff identified 48 different areas where the
Conpany needed to fix its operations. Sone of
these -- sone of the rel evant recommendati ons
i ncluded the follow ng: Recomendati on nunber four,
devel op and inplenent recruiting and hiring
procedures which are designed to select applicants
havi ng the hi ghest |evel of know edge, skill, and
experi ence necessary to inprove the operational
performance of the Conpany. This ensures senior
managenent that the nost qualified candidate is
sel ect ed.

The recomendati on nunber six is devel op
and i nplenment a formal conpetitive bidding procedure
for all major equi pnment purchases and contracts.
This is to help ensure the best value is considered
I n purchasing fromnore than one vendor.

The recommendati on nunber 17, we're going

forward a little bit, is automate the general | edger,

in the 1993. It would allow -- that was nade
during 1993 | think is what | neant -- but that would
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al l ow greater accurate -- accuracy and tineliness of

pertinent financial data. This action would also
ensure that the Conpany was quicker to respond to
third-party information requests.

Recomrendati on nunber 18, devel op a
formal capital additions budget and a for nal
operati ng budget to schedule long-term short-term
projects that optim ze cash flow strategies.

Requi re rei nbursenent -- recomrendati on
nunber 20, require reinbursenent to the Conpany on a
nmont hly basis. Personal usage of Conpany busi ness,
of fice | abor and equipnent to elimnate the
appearance of cross-subsidization and to nore
accurately match revenues and expenses.

The recomendati on 21, inplenent cost
accounting procedures and practices which require
char gi ng nonregul at ed busi nesses for the use of
conpany resources to reduce the appearance of
cross-subsidi zation and to nore tinely match revenues
t 0o expenses.

Recomendati on nunber 24. | would Iike
you to take a note here. Recommendati on nunber 24
says, Read the Cty of Kansas City's water neter
monthly to verify the accuracy of the bill received

in order to ensure the Conpany is billed properly for
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its largest nonthly expense.

Recomrendat i on nunber 34, devel op and
i nplenent a tinme reporting sheet to be conpl eted by
al | business, office, and managenent personnel to
ensure proper allocation of time-specific projects or
categories. This allows nore tinely senior
managenent revi ew and foll ow up.

Recomrendat i on nunber 42, devel op and
i npl enent a formal vehicle replacenent policy that
i ncl udes el enents such as vehicl e purchasi ng
justification procedures through conpetitive bidding,
vehi cl es and vehicle specifications. This ensures
all needs of a vehicle are incorporated into the
pur chasi ng deci si on.

This hearing will show the Comm ssion how
these practices are directly relevant to the probl ens
the OPC has with this rate increase. The hearing
will show that the Conpany is not follow ng practices
M. Cevenger agreed to in this audit. Further, the
hearing will show the deleterious effects of the
Conpany's failure to fail -- to follow these
practices and what that has done to the ability for
this Conpany to function on its own as a
self-sustaining utility.

The OPC wants the Raytown Water Conpany
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to succeed. However, the OPC has seen how Conpany

sharehol ders were asked for and receive a rate
I ncrease. They obtain benefits fromthat rate
I ncrease. Then al nobst immediately their discussions
will go back to how they have a cash fl ow probl em
It is clear that the noney that this Comnm ssion is
giving the Conpany is not the problem |It's how the
noney i s used.

So what is this noney being used for.
Staff and the R -- and the RAC do not have data to
support the 232 percent increase in the Conpany's
operati ons and mai nt enance expense. Custoners have
not earned any notable benefits fromthe Raytown
Wat er Conpany. The Conpany received approval from
this Commission for a $5 mllion loan to enter into
a -- or a financing order for a $5 mllion | oan,
pardon nme, to enter into a contract for AM. But AM
does not have the benefits that the Conpany espoused.
Enpl oyee pay has increased and the president now
drives a 2022 vehicle that the board of directors
itself refers to as his car though the question
remai ns, how do sharehol ders benefits fromthese
actions. How do the custoners benefit fromthese
actions.

Staff and the Conpany want this
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Commi ssion to approve their proposal for a $1,174,782

increase. That's 27.26 percent. Oiginally Raytown
had requested a $735,102 increase with 73 cents added
in. That would be approximately a 17 percent
I ncrease. The difference between the increase for
whi ch the custoners received notice and had the
opportunity to coment and the increase that Staff
and Raytown are currently proposing is $439, 679. 27
or 10.26 percent. That nuch of an increase,
especially when custoners get only one nonth's
notice, wll increase rate shock. Mbreover, since
the Conpany is expected to turn around and request
another rate case to add to their additional neters
to this rate base, Staff and the Conpany wll I|ikely
request another double-digit increase in the next 12
nont hs.

| f the comm ssion were to approve the
nonunani nous stipul ati on and agreenent as it stands
now, the Raytown Water Conpany's custoners will have
received a 40 percent increase in water rates in a
three-year period. To put the effects of that --
those recent increase -- recent increases into
perspective, in three years the Raytown Water Conpany
Is increasing rates by the sanme percentage that it

t ook about 20 years for the price of a four-year
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uni versity of education to increase from 1995

to 2023. It took about 20 years for the average
annual nedical bill to increase by that sane anount
from2001 to 2021. And it took about 10 years for
the average hone price in the United States to
I ncrease that anount from 2013 to 2023.

Thi nk about it. |[If these rates were at
the scale of four-year institutions, nedical bills,
or hone prices, in 2026 the University of Mssouri's
tuition would be $40,114.20. The average nedical --
annual nedical bill would be $18,079.60. The average
home woul d cost $718, 760.

The PSC is tasked with ensuring that
utilities are running successfully and to protect the
public from busi ness practices that underm ne

their interest. The practices this Conm ssion Staff

has recommended in that 19 -- had recommended in
that 1993 managenent audit were not onerous. | do
have exanples of themthat | will pass out, partially

because they are very entertaining.

These recommendati ons are not beyond what
t he Conpany can do. In fact, by 2000 the Conpany had
successfully inplenmented nost, if not all of them
Any insinuation that the Raytown Water Conpany does

not have the technical capabilities to performa
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sinpl e request for proposal before making a nmulti-

mllion dollar purchase is an insult to this

Conpany. If this Conpany could inplenent conpetitive
bi dding in 1994, they can inplenment conpetitive

bi ddi ng i n 2023.

RWC nmay be small, but it does have
enpl oyees that have worked in this area for decades,
both the physical area of Raytown and the area of
public utilities. Any |lack of sophistication from
RWC does not conme frominconpetence. Al the OPC
asks fromthis Comm ssion is assistance in guiding
t hi s Conpany down a path of success.

Raytown's 6,541 custoners are counting us
on us to direct their utility to quality service and
affordabl e prices. Water is an essential resource.
A 40 percent increase in the cost of that essenti al
resource, especially in a three-year period, is not
af fordable. Therefore, the OPC requests that the
Conpany's rate increase be limted to $699, 344 and no
nor e.

The OPC will al so present the follow ng
techni cal experts and wll go into further detail on
the followng issues. Dr. CGeoff Marke will be
avai l abl e to di scuss Raytown's choi ce of AM

i nvestnent as well as |l ate fees. M. John Robi nett
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wi Il discuss Staff's and Conpany's treatnent of

depreci ation reserve, operation and nai ntenance
expense, and custoner notice. M. David Murray w ||
di scuss Staff and Conpany's treatnent of return on
common equity. M. John Riley will discuss cash
wor ki ng capital, payroll expense, and neter reading
expense. M. Mnzell Payne will discuss payroll
expense and rate case expense. And Ms. Angela
Schaben will discuss the disallowance of the truck
treatment and general treatnent, excuse ne, of
truck 206, other depreciation reserve adjustnent, and
the rel evance and handling of the 1993 managenent
audi t.

Agai n, this managenent audit is not
I nposi ng ridicul ous, outdated, or onerous
recommendations on this Conpany. W just want this
Conpany to succeed and we don't see it doing that.
So at this point | thank you so nmuch for your tine
and I amw lling to answer any questions that Judge
Hat cher or the comm ssioners have at the present
tinme.

JUDGE HATCHER: Thank you, Ms. Martin.
Are there any questions fromthe conm ssioners?
Comm ssi oner Hahn.

COW SSI ONER HAHN:  Thank you. \Wen was
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the last tinme -- you nentioned the 1991 case. Was
that the last tine Raytown had a rate case or what
was the nost recently -- nost recent snmall rate case

proceedi ng for Raytown?

M5. MARTIN. So Raytown actually had a
rate case in 2020.

COW SSI ONER HAHN:  Ckay.

M5. MARTIN. And they didn't go to
hearing in 2020, but there was a -- there was a
di sposition agreenent | believe between the PSC,
Raytown, all these conmttees.

COW SSI ONER HAHN:  Were there any ot her
proceedi ng between 1991 and 20207?

M5. MARTIN:. There have been and | --
there was a point where | had themall witten down
and | wll be able to get that to you by the end of
day. | think there were, if | renmenber correctly,

t here have been 15 instances. So this is not a
situation where this Conpany has not even cone in for
a rate increase for years and years and years. This
Conpany has cone in. There's actually been instances
where the Conpany did have a small -- you know, there
was a hearing, | think there was testinony, there was
a transcript, so.

COW SSI ONER HAHN:  Ckay. Thank you.
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M5. MARTIN:. Yeah, you're wel cone.

JUDGE HATCHER: Hearing no other ques --
heari ng no ot her questions, thank you, Ms. Martin.

Qui ck announcenents as we configure our
next noves. | want to |l et everyone know we w || be
adj ourning this hearing for the agenda session at
around 11:30. The comm ssioners have an agenda at
noon. It is relatively packed with orders. | intend
to conme back as close to one o'clock or 1:15 as |
can. That is due to the needs of a witness, Andre
Noel. His availability is limted, so we're going to
try and get back. 1'Ill firmthat up before we recess
for |unch.

Al so qui ck announcenent. It is ny
understanding that M. Spratt will be testifying
today due to also availability issues. That's all
t he announcenents | have.

My understanding is we're not doing issue
by issue so we will go to the Conpany to introduce
all of their witnesses. That is going to take us
into sonme objected to areas. M preference was goi ng
to be for the parties to discuss this over the recess
at lunch, because it may not be a
you-di d-thi s-to-ne-so-1' mgoi ng-to-do-this-to-you

situation; everyone may have very valid issues, but |
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really like it when the parties resolve these by

thenselves and | don't have to nmake a deci sion.
So |"'mnot sure how to proceed with
M. Cevenger. M inclination is just to go ahead
with testinony, and we will figure it out later this
afternoon. Are there any objections to that plan of
attack? Ckay. M. Cooper, your witness. Floor's
yours.
MR. COOPER  Thank you, your Honor.
Rayt owmn Water would call Ms. Thonpson to the stand.
JUDGE HATCHER: Thank you, Ms. Thonpson.
Bef ore you take a seat, pleas raise your right hand.
(Wtness sworn.)
CH KI  THOVPSON
The wi tness, having been first duly sworn,
testified as foll ows:
JUDGE HATCHER: Thank you. Pl ease have a
seat. M. Cooper, your W tness.
DI RECT EXAM NATI ON
BY MR COOPER:

Q Wul d you pl ease state your nane.
A Chi ki Thonpson.
Q By whom are you enpl oyed and i n what
capacity?
A Rayt owmn Water Conpany, with the title of
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vice president, but I'malso the billing tech,
custoner service tech. | run backup for the payroll
person, help with the field. | work -- I'mcalled

what you call a working vice president because | work

both in the office and in the field. |If there's a
shortage in the office, I'll try and cover that
posi tion.

|f there's a shortage out in the field and
t hey need nore people to help, like say with traffic
control, I will go out to the field to help with
that. After-hour calls. Mther Nature doesn't |ike
to keep her water breaks between Mnday, Friday 7:00
to 4:.00. It's usually at two o' clock in the norning
or 1:30 in the norning that I'll get a phone call
that police reports water runni ng down the road.

|"ve got to go out, check it out and nake sure that,

you know, is it sonething that can -- that needs to
be taken care of immediately or can it wait till 7:00
I n the norning when we -- when we cone to work. So

t hat does cause a | ot of overtine because of the
wei rd hours.

Pretty nuch been with the water conpany
for over 16 years. So |'ve worked in every aspect.
| worked part-tinme when | was in high school, so |

started out as an office clerk and that's how | ki nd
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of got to learn all the ropes of everything in the

conpany. | do have a DS-3 certification as a water

operator, so that is also as a backup to the

presi dent .

JUDCGE HATCHER: | hate to interrupt.

M5. THOWPSON: | under st and.

JUDGE HATCHER DS?

MS. THOWPSON: DS

JUDGE HATCHER: And you sai d water

M5. THOMPSON. Right. DS-3
certification. |It's a certification that's granted

by the M ssouri Departnent of Natural Resources. And
It does require -- they do require that you have a
person with our size conpany have --

JUDCGE HATCHER: The DS

M5. THOWSON.  Uh- huh.

JUDGE HATCHER: Doesn't that stand for
sewer ?

M5. THOWVPSON:  No.

JUDGE HATCHER: (Okay. Thank you.

M5. THOWPSON: No, it does not.

JUDGE HATCHER: (Go ahead.

M5. THOWPSON: That woul d be the
wast ewat er, DW

JUDGE HATCHER: Thank you. Apol ogi es.

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings November 16, 2023

. Page 40
Pl ease conti nue.

M5. THOWSON:. That's all right. That's
a | ot of acronyns.
BY MR COOPER:
Q Have you caused to be prepared for
pur poses of this proceeding certain direct, rebuttal,

and surrebuttal testinony in question-and-answer

f or n?
A. Yes, | have.
Q s it your understandi ng that that

testinony's been marked as Exhibits 1, 2, and 3 for
I dentification?

A Yes.

Q Do you have any changes that you woul d
like to make to that testinony?

A Yes. | would like to nake a snall
correction. Starting with the rebuttal originally, |

had stated in there on page --

Q Let's -- oh, okay.

A Want ne to do that?

Q Yeah. Page and |ine nunber.

A Ri ght .

Q Yeah.

A Page 7, lines 20 through 22. The

question was, Wen did Raytown Water |ast install

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings November 16, 2023

Page 41
met ers.

The Conpany |l ast installed neters during
the period of 20 -- 2009 to 2015.
It should be 2016. And that would be in

regards to our neter replacenment program

Q Then is there one nore change that --
A Yes.

Q -- you would like to nmake?

A And then on page 8 fromlines 9

t hrough 12, the question was, As of 2023
approxi mately what percentage and nunber of Raytown
Water neters were due to be renoved and repl aced.
| originally had said approxi mately 80
percent of five-eighths by three-quarter neters and a
hundred percent of the neters one inch and |arger.
After further cal cul ations, those nunbers
shoul d be changed to an -- I'msorry -- as an
exam nation, it showed 59 percent of the five-eighths
by three-quarter nmeters and 96 percent of the

one-inch neters and |l arger were ready to replaced or

renoved.
Q Do you have any ot her changes?
A Not at this tine.
Q Ckay. |If | asked you the questions which

are contained in Exhibits 1, 2, and 3 today as now
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anended, woul d your answers be the sane?

A. Yes.

Q Are those answers as anended true and
correct to the best of your information, know edge,
and belief?

A. Yes.

MR. COOPER  Your Honor, | would offer
Exhibits 1, 2, and 3 into evidence and tender the
W tness for cross-exam nati on.

JUDGE HATCHER: M. Cooper, before |I do
that, how are we going to stand on the corrections
just being orally read on the record?

MR COOPER:  Well, | will work with

what ever you'd like to do, Judge. Since it was --

JUDGE HATCHER: | was great with the
first one. It was a |ong explanation, but it was
changing the year, 2016. |I'mgood. | got lost in

the second one. Wat | would normally do is give
nme -- what are they call ed.

MR. COOPER  Errata sheet.

JUDCGE HATCHER: Yes. One week after
tonorrow, so by next Friday. Yes, let's just do
that. And then it'll be sanme for the other parties,
i f any of your w tnesses have corrections.

And right now we are on the notion to
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accept the witness's three prefiled exhibits, 1, 2

and 3, direct, rebuttal, and surrebuttal. For
everyone in the roonms information, | wll
routinely conbine this question into one questi on.

| wll briefly look up and then | wll admt them

| f anyone has an objection, | will back up, but I
don't expect. The normal course of business in the
PSC with the prefiled testinony is maybe a w tness
makes a correction and then if there are objections
to the admttance, sonebody wll stand up and say
sonet hi ng.

So with that terrible explanation, you' ve
heard the notion. Are there any objections to the
adm ttance of Exhibit 1, 2, and 3 with pending errata
sheet to be submtted by next Friday? Any
obj ections? Seeing none, they are all admtted.

(Conpany Exhibits 1, 2, and 3 were
admtted and nade a part of this record.)

JUDGE HATCHER:  Go ahead.

MR COOPER | think I'mfinished, your
Honor .
JUDGE HATCHER: Thank you, M. Cooper.
Ms. Aslin.
MS. ASLIN.  Just have a few questions.
CRCOSS- EXAM NATI ON
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BY M5. ASLI N

Q Good norning, Ms. Thonpson

A Good nor ni ng.

Q If |ate fees were renoved fromthe
Conpany's tariff, would that negatively inpact the
Conpany?

A | believe it would.

Q Coul d you expl ai n how.

A Ri ght now enforcing a | ate fee does give

peopl e incentive to make paynent tinely so that they
are not incurring that fee. W have people even that
would normally pay on tine; they will actually nake a
phone call if they did get a | ate fee because sone
extraordi nary event happened, they were in the
hospital or whatever. W would ask themto go ahead
and put that re -- send that request over to us in an
email. W would reviewtheir account. And if it was
war r ant ed, we woul d go ahead and renove that |ate
fee. O herwise the late -- late fee would stand. So
that is a big inpact.

|f they were to renove the |ate fees, |
believe that there would be no incentive for people
to pay tinely and that our weekly collection efforts
to where we actually go out and door to door to shut

wat er off would increase. As it stands right now
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with the late fees in place, we have, dependi ng on

the tinme of the year and the area that we're working
on, we can have anything from 40 people to 80 or 90
people on the list to get shut off each week. So |

bel i eve t hat nunber woul d | ncrease.

Q Do you have your rebuttal testinony with
you?

A Yes, | do.

Q Coul d you turn to page 20.

A kay.

Q Actually let's go back to page 19
really --

A Ckay.

Q -- quickly.

There's a line of questioning there about
hiring practices. And at the bottom of the page the
guestion says, Wat has been your experience.

When we turn to page 20, starting at
line 1 --

A Uh- huh.
Q -- it states, W have struggled in recent
years to get good candi dates.

Wil e we have been able to hire sone
enpl oyees, others have either been unreliable,

uni nsur abl e, et cetera.
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| s that correct?

A That is correct.

Q Based on -- based on your experience of
the Conpany's difficulty in finding good enpl oyees,
how woul d i npl enenting the recruiting and hiring
practices that OPC is suggesting inpact Raytown?

A | believe we are doing that because we
have reached out to different enpl oynent agencies
previously to get tenporary help. And then if they
work out, then we will hire them permanently. And
we -- we did that so that they could do the initial
screening for us because it was just getting
ridi cul ous as how nmany people would wal k i n and t hen,
you know, fill out an application and then not show
up for their interview. Had that happen a couple of
times.

W use online such as I ndeed, M ssouri Job
website also to put our want ads basically out there.
| ' ve al so posted signs on the door, so as people cone
in -- we |[ike our enployees to live within Raytown so
if there is an energency, they're not having to
travel 30, 45 mnutes to get to us; they're within
the area. Also, enployees that live wwthin the area
| think tend to have nore pride in where they work

because they are a part of the community and they are
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servi ng t he communi ty.

W do do word of nouth. W take
recommendations. If | go to Mssouri One Call
neeting or semnar, |I'll talk to other people and
say, Hey, if you know of anybody who's | ooking for a
j ob, send themny way. You know, if you know soneone
that's in the -- has construction experience, have
themcall ne.

So we do a lot of solicitation, not just
by paper or by web or adver -- advertising's alittle
har der besides just internet and social nedi a.

M5. ASLIN. Thank you. | have no further
guesti ons.

JUDCGE HATCHER: Thank you. Ms. Martin,
your W tness.

CRCSS- EXAM NATI ON
BY M. MARTI N

Q Good norning, Chiki. How are you?
A Good nor ni ng.
Q So can you -- we're going to go down

menory | ane through your testinony.

A kay.

Q Can you pull up your -- pardon ne. | said
Chi ki and |I nmeant Ms. Thonpson; that's what | was

corrected on.
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So in your direct testinony, on page 3,

line 9 you talk about -- it's during one of the first
guestions. You answered -- you talk about how in
Case No. WF-2021-0427, excuse nme, one of the things
was to upgrade neter wells as needed.

Then if you | ook at page 6 of this
testinmony, sorry, this is a two-part, onlines -- in
lines 13 through 15 | think is what | have here, you
mention nmultiple personal injury |lawsuits caused by
meter wells that have been -- that have been caused
by neter wells.

How many personal injury |lawsuits have --
caused by these neter wells have occurred while

you' ve been at this Conpany?

A | could not tell you definitely. Best
guess - -

Q Esti mati on, yeah.

A. -- maybe about, I'd say within the past

coupl e of years, three.

Q Three, okay.
A. That are fresh on ny m nd.
Q Ckay. Do you happen to renenber

general ly, and | know --

A Uh- huh.
Q -- | knew this was going to be alittle
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harder, so | was like in general.
A Ri ght .
Q Can you explain |like how the neter wells

caused these personal injuries?

A. What's happened is the neter well lids
aren't lock -- weren't |locking. They were netal
lids, cast iron, cast alumnum And when we go out
to read the neter, we walk up, pull the lid, look in
the hole, open the -- wpe off the lens to read the
nmeter, put the lid back and just stonp on it. Wll,
in between tine you don't know if kids wal k through
there, | eaves, |awn care people could cause that lid
to becone ajar. People walking through the yard may
not see it because of, you know, weather, | eaves,
snow, whatever, and slip and fall into the neter well
because the |id is gone, has been conprom sed.

Q Ckay. And then what was the -- when was
the nost recent personal injury |awsuit that was
deci ded agai nst Rayt own?

A There was two kind of running
concurrently. The |ast one resolved in 2023.

Q And can you tell ne the anount of damages
that were ordered in that case?

A. | believe it was about 60,000 for that

one.
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Q Ckay. And about how nmuch noney have these
| awsuits cost Raytown in all, if you coul d?
A Well, it was -- these suits have been

filed through our liability insurance clainms, so the
actual dollar amount, aside from attorney fees,
payouts were done through the insurance.

Q Ckay. So how many originally, because |
know it did change, how many neter wells was RWC
pl anning to upgrade as a result of the order in that
case nunber that | -- the, like 0427 | think, the W,

t he finance case?

A. Ckay. So neter wells that are needing
upgrade will be not necessarily because of the lid or
sonething. It's nore |ike when we're going out there

to change the neter out, we've noticed that it's an
old, what they call Haydite well. The newer wells
are made wth plastic so they don't coll apse over
time. That's what we call about -- tal k about

upgr ade.

So if it's collapsed, we need to repl ace
the sleeve and put a plastic sleeve in there to
resecure that area. So it's not like -- dirt's not
falling in on the neters and all that.

Q Right. At the -- sorry. At the tine of

the finance order, about how many neter wells was the
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Conpany pl anni ng on upgradi ng, do you know?

A. No, | do not.

Q Ckay. On -- I'mgoing to wander back to
your direct. Nope. O maybe we're not. [|I'm
confused. It mght have been -- | don't know. Onh, |

think it's on page 7, and | w |l double check. Wiit.
No. This is sonething else. GCh, oh, oh. Ckay.

So on page 3 -- | amso sorry. | wote it
down and then all these nunbers, get confused. On
page 3, lines 10, 11 of your direct testinony you
said the EIERA | oan was al so used in part to nake
live nmetering information available to custoners
t hrough the Conpany's website.

What does the term"live netering
I nformati on" nean?

A Well, typically when we go out to read a
meter, to get a reading off a neter we have to depl oy
sonebody to go out to that residence or that address,
physically pull the lid up, wpe off the |lens, and
| ook at the neter. There's -- there could be a del ay
because one, | gotta find sonebody to do it. Two,
once we get it, we gotta get the information back
fromthe work order. Wrk orders are usually not run
until the afternoon so that neans any phone calls

maybe that conmes up -- up until noon can get on a
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sane-day service on a work order depending on the

task. So the work order's usually picked up in the
afternoon. They're done. They're turned in. W may
not see themuntil the norning, so you have a big

del ay.

Whereas live with Aclara One, we can go in
there at any given tine to see what the reading
trends have been because it'll register hourly.

So we can say, Oh, look, it's at 341 at one

o'clock. Then it's gone up to 342 at two o' clock in
the nornings. And we're like, Well, | don't --
peopl e al ways say, | don't hear anything, | don't
see anyt hing, when you tell themyou have a high
water bill, possibility a leak. Qur -- ny

thinking is is that nost people are hone between

m dni ght, 5:00 a.m, are usually asleep. Usually
there should be no water running during that tine,
You shoul d see at least zero -- it should always go
down to zero at one tine over 24 hours, you know, for
usage.

When you see water trickling through or
what ever, that's how | can show that custoner. Say,
Look, here's your readings for the past 24 hours.

You can see that there is water running through your

nmeter during these tines. Two o' clock in the
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nmorning, three o' clock in the norning, four o'clock

in the norning, and it's consistent. Mybe it's only
a gallon. Maybe it's five gallons. But you can see
there's a consistent pattern.

So that's what | consider |ive because |
can show it to themimediately. |f they conme into
the office and we're talking about a bill, |I can turn
the screen around and say, Here, this is what the
readi ng has been for the past 24 hours. And | don't
have to send sonebody out, wait that period for them
to go, look at it, and get it back to ne.

Q Ckay. In the financing order and in your
testinony you specify that |live netering information
I's avail able to custoners through the Conpany's
website. Are there any plans to enable sone sort of
application through the custoner portal for custoners
to view their water usage?

A. It will be, yes. Once all the neters are
conpletely in and everything is reconciled, that we
have every -- that we know we have everything correct
in the systemand we will have a nodul e available for
the custoner to log into so that they can actually
see all their activities.

Q Can you provide an estinmate as to when you

expect that application to be ready?
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A We had hoped to start doing the depl oynent
on that part in January. It just kind of depends.
W're -- weather and supply chain is kind of nessing
wi th us again.

Q kay. WIIl it cost any extra noney for
Raytown to create and inplenent this application?

A No, it should not.

Q Ckay. How does the Conpany -- howis the
Conpany planning to create and i nplenent this
application at no cost?

A Any software changes and adaptation, this

was part of this total anount price that was part of
t he agreenent between our billing software provider
and Acl ara and USG

Q Ckay. So does the live netering
informati on that your advanced netering
infrastructure or AM provide permt custoners to
check at any point in tinme in the day and see what
their general water usage is at that point?

A. They will be able to see it by daily
reads, not by hourly. |If they would like to see an
hourly read report, they can contact the office and
we can send it to them

Q Ckay. So is it going to cost any noney

for themto --
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A. No.

Q And why -- what is the difference -- why
Is the Conpany able to get that information on an
hourly basis, but custoners can't get the infornmation
until the end of the day?

A. The -- the main idea is that it takes a
| ot of data storage to transmt that. That's a | ot
of reads when you -- especially if you multiply it by
t he nunber of custoners we have.

Q Does the live netering information detect
ei ther where or if any |eaks exist on the end of the

water neter that the custoner control s?

A G ve nme an exanple for your question.

Q So if you had sonmething |like |eak valve
detection, they can -- they can generally say, Hey,
you have a | eak and you' ve been -- your sink has been

running in this room what have you.

A. We cannot tell |ike where a leak is
specifically in the house. W can determ ne whet her
there's a |l eak on the conpany side or the custoner's
side. The way we can do -- the only other thing to
hel p the custoner would be determne if the leak is
bet ween the neter and the house or within the house.
And that would -- that would involve the custoner

hel ping us by doing -- turning off the shutoff valve
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in the house so there's -- and then we can see if

there's water continuously going through the neter.
Then that would indicate that there may be a | eak

bet ween the service |line, between the nmeter and the

house.
Q Ckay.
A |f the | eak detector stops when they turn

the valve off in the house, then we know that there's

wat er | oss going through the neter. It's wthin the
house.
Q Ckay. So you have a little bit of an

| nspect or Gadget --

A Ri ght .
Q -- situation?
A Correct. But we do not go into the

property. W are not plunbers, you know, we do
waterworks. So it's a little bit -- very slight
difference, but there is a difference.

Q Slight, but inportant. So you asked --
you responded to a question, and | don't know -- but
you responded to the question, How |l ong has the
Conpany been considering this project in regards to

the AM neters.

A Uh- huh.
Q | wll see if |I can find that exact page.
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But you said, Several years ago we began to speak

with other water utilities to explore what water
nmet er readi ng system m ght be best suited for
Raytown's -- Raytown Water's operation.

Can you be nore specific as to the tine

franme of several years ago?

A | woul d say probably anyt hing
from 2018, 2019, during that period. W were getting
nore concerned with the way neter readi ngs were goi ng
because COVID had cone in, we were | osing personnel
to -- for -- between being sick or, you know,
quarantine, it was getting very difficult. That's
why | was out there reading neters to get -- because
billing and neter reading is very tinme sensitive.
You know, you have to read between a certain period
of time and you have to issue a bill between a
certain period of tine. So you have one person gone,
It nmesses up everything, so you gotta have that
covered all the tine.

So we were thinking of solutions of how
that -- how we can cover that because it's really
hard when you're pulling people out of the field to
help with the neter reading to get the billing done.
Because then that neans sonething in the field is not

getting taken care of, whether it's fixing a hole
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after a water break or fixing a | eak or sonething

like that. So that's when we're |ike, Ckay, what's
our other opportunities. Because we're trying to
hire nore people, nore help, but people want a
paycheck but they don't want to actually do the work
unfortunately.

JUDGE HATCHER: | want to interrupt for
just a second and remnd all of the parties of tine
limtations.

M5. THOWSON:. Ri ght.

JUDGE HATCHER: To the witness | really
appreciate the full explanatory answers. However,
this entire hearing is scheduled for 12 hours, so.

M5. THOWSON:. Right. | understand.

JUDCGE HATCHER: Al so wth the questions,
if we could maybe speed those, | do not want to
af fect your case, but | would just note for your
I nformation that out of the 12 issues, we're in the
first one of the first witness, and we're going to be
taking a break in 12 m nutes.

M5. MARTIN. And | will state that the
first two issues are the two bi ggest ones.

JUDGE HATCHER: | understand. Please go
ahead.

BY M5. MARTI N
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Q Ckay. O her than speaking to other water

utilities, did RW do any data-driven research on the

best AM options on the market?

A. Yes and no. W -- | had attended a couple
of different semnars, so that | could hear, Iike,
ot her conpanies talk about -- do a presentation with

their system Like Itron, with Sensus, and of course
Muel I er, Neptune. So that did kind of give ne an
easy way to hear a bunch of different vendors at one
time to kind of conpare what their products are.

And then speaking with other water
conpanies while I"'mat a semnar to say, Hey, what
system do you use, how do you like it, was it -- is
It good, is it bad.

Tal king to Jackson County District Two
which is the water conpany that services the southern

part of Raytown. They have badge and neters where

they go and do a touch read. So they still have to
wal k out, they still have to find the neter well.
They still have to do that.

JUDGE HATCHER: |'m so sorry, but thank
you.

M5. THOWPSON:  Ckay.
M5. MARTIN. Ckay. Just so you know,
| -- it mght -- I mght not end the AM in the
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next 12 m nut es. | don't know.

JUDGE HATCHER: No, no. You can take as
much tinme as you want. |'m--

M5. THOWPSON: Make it brief.

JUDCGE HATCHER: -- trying to nake sure
that all of the parties are aware that we have four
hours each afternoon, Thursday and Friday; we have
two hours in the norning. And this is a very
I nportant issue for the OPC, it's their very first
one. So |I'mnot suggesting that you've got 12
m nutes, period. |'mjust scoreboard saying, Hey, we
m ght want to consider what our best or nost
I nportant questions are, or | don't know | don't
want to inpact your case. | just wanted to give a
reference to you, the witness, and all the parties
that --

M5. MARTI N  Ckay.

BY M. MARTI N

Q Ckay. So how many ot her water conpanies
did RAC talk to before choosing USGto being its AM
provi der?

A | can give you an estinmated nunber.

Probably about five different ones while | was at the

sem nar .
Q Ckay. And what was the smaller water --
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or how many connections did the snmallest water
conpany that you spoke to have?

A Well, that would be District -- Jackson
County District No. 2 who's conparable to our
conpany.

Q kay. And what was the snall est service
area in terns of, |like, size?

A | could not tell you.

Q Ckay. What was the average nunber of
connections that the conpanies you spoke to had?

A Well, | know Jackson County has simlar to
ours. The other conpanies --

Q You don't --

A. No.

Q Ckay. And |'m guessing you don't know the
average, like, service area either?

A No.

Q Ckay. Do you know if nore of the water
conpani es you spoke to have conpact service areas
such as Raytown or dispersed service areas |ike
Confl uence Rivers?

A | do not know.

Q (kay. How many other AM providers did
RWC talk to before choosing USGto supply its AM?
And |'m not talking about anything except for just
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AM .

A Well, like | said, | went to a sem nar, SO
there were several different vendors there.

Q Ckay. Did Raytown send out any requests

for proposal to any AM conpani es?
A. No. Because after | kind of spoke to --
wel |, yes. That would have been with -- through USG

and Aclara. So we did request themto give us a bid.

Q Anyone el se besides the one that you went
with?

A No. Not that -- not that | can recall.

Q kay. So did Raytown utilize conpetitive

bi ddi ng practices at all when determ ning the best
AM provi der?

A. | feel like they -- we did in the sense
t hat because we trust USG as our contractor and they
have connections to different vendors, we asked them
to give us kind of quote conparison as far as, you
know, how big of a difference is there between
Nept une neter systens -- and we know we -- we know
Muel | er because we had a Miueller for a little bit

whi ch proved to be not as -- what is it --

Q Ef fective?

A Rel i abl e as we had hoped.

Q Okay. And did you | ook into whether USG
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had any agreenents with any of these AM conpanies to

get, you know, kind of a kickback for --

A. No.

Q -- providing them new - -

A No.

Q kay. So what is the purpose that you
see, view -- what -- why do you believe it is

I nportant to do conpetitive bidding or do a request

for proposals, or do you?

A Oh, | do. But for what circunstance?

Q For a situation where you're buying a $3.8
mllion --

A | feel that we did what we needed to do to

be prudent with our noney. W try to be good
stewards with the fundings that we have avail abl e.
W're a small conpany, and it's just |ike hone.
You' ve got -- you're a snmall conpany, you gotta know
what you got to work with and what you need to do
to -- to nove forward and keep going to be
successful .

We trust USG  They've been one of our
vendors for many, many years. They have the sane
phi | osophy as we do as far as being prudent and bei ng
good stewards with their assets, their vendors, their

contractors. Wth that many years' experience for
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t hem doing our -- they do our utility nmaintenance on

our towers, above-ground storages. W' ve had very
good success and it's -- they've always been very
wor kabl e and very reasonabl e.

Q kay. On page 4, lines 1 through 6 of
your direct testinony you provide a description of
how Rayt own conducted neter reading. |s this how

Rayt own has al ways perforned neter reading for AM?

A Was that on page 67

Q Page 4, lines 1 through 6.

A Yes.

Q Ckay. Can you explain to nme what

account 346. 200 nmeters hot rod refers to?

A. Where are you seeing that account?
Q It's an account that Staff has offered to
put -- place depreciation reserve, and that is

actually al so an account that our depreciation expert

agrees that depreciation reserve should go into.

A Ckay. | can't answer that question. [|'m
sorry.
Q That's okay. G ve ne one nonent then.

You list one of the benefits of AM as the ability
for custoners to obtain their billing and paynent
data online. Does the ability for custoners to

obtain their billing and paynent data online nean
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that custoners will be able to pay their water bill
onl i ne?

A They're able to pay their water bill
onl i ne now.

Q Ckay. Were custoners not able to view
their billing and paynent data online prior to the
Conpany's i npl enentati on of AM ?

A No. They've -- they've been able to ever
since we've upgraded to our system back in 2005 |
believe it was.

Q kay.

A. They' ve been able to view and pay their
bill.

Q So how is the Conpany's inplenentation of
this AM a benefit in the way that it allows
custoners to obtain their billing and paynent data
onl i ne?

A. | don't think that | said it that --
stated that way, whatever you -- could you point --

Q On page 5 --

A. -- me to that.

Q -- lines 7 and 8

JUDGE HATCHER: O which testinony
pl ease?
BY M. MARTI N
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Q O your, sorry, direct testinony.

Custoners wll be able to obtain -- and
this is in response to Howwill AM i nprove custoner
servi ce.

You say, Custoners will be able to obtain
their nonthly usage, daily usage, billing and paynent
data onli ne.

A Right. They are continuing -- they wll
be able to obtain -- right nowif they log in, they
can only see what usage has been billed. Wth this,

they will be able to see what their current usage is

before billing and between billings.

Q So in regards to the billing and paynent
data, how -- will they be able to obtain nore
information regarding their billing and paynent dat a,

i ke the actual data, paynent data information and

the billing information?
A. Yes. They'll -- they'll continue to be
able to get their bill, obtain their bill online, and

make their paynent online if they w sh.

Q But that's not an additional benefit of
the AM. Correct?

A No. The additional part is that they'll
be able to see their usage in between billings so

that if there's an anomaly or sonething should
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happen, they can be better prepared. raoe
Q Ckay. So it says -- give ne one second
because - -
A Uh- huh.
Q -- | don't want to reask questi ons.
On page 5 again, 8 and 9, you say,
Custoners will be able to further request an hourly

usage report.
Does that nean that Raytown is not going

to provide custoners with an hourly usage report
unl ess the custoner specifically requests it?

A. Ri ght. Because what is -- what is the
pur pose of that unless soneone really needs to see
it. Now, | will issue an hourly report if | -- when
| get a notification that there may be hi gh usage or
conti nuous usage and I'll send out a high --
basically a high-use letter advising the custoner
that, Hey, your bill's going to be a little bit
hi gher. Sonething's going on. W can see that
there's sonething going on. Here's a screen print of
your hourly usage for the past 24 hours, so that they
can see what |'m seeing.

Q Ckay. So on page 6, lines 2 through 4 you
say -- | think it's a benefit -- the hour -- the why

Is the hourly usage inportant is the question.
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The benefit is being able to show

custoners the anmount of water that is running through
the neter at an hourly rate has reduced the nunber of
cust omer conpl ai nts.

How rmuch tinme did the Conpany spend -- or
excuse ne. How many custoner conplaints was RAC
getting on a nonthly basis due to high water bills?

A | can't give you a specific nunber, but |

can tell you there's a |ot, depending on the tinme of

t he year.
Q Ckay. Do you -- can you give nme estinmate
of how many custonmers conp -- or how nuch tinme the

Conpany spent on custoner conplaints before the
i nstallation of AM?

A. Wel |, one high conplaint could be resol ved
in 15-m nutes phone call or it could be days or
nont hs. We had one custoner that conpl ai ned about
their high water bill even though it was very --
there was record that we had give them nmany
notifications over several nonths. That led out to
be six nonths because they went ahead and filed a
conplaint. W had to do a lot of research. Had to
back and forth, back and forth, back and forth, back

and forth. So it was -- it took that nuch tine. And
not just one person, that one just -- one custoner
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servi ce person, but nmany peopl e.

Q Ckay. How nuch tinme does the Conpany now
spend on custoner conpl aints?

A. Wll, we're still not fully depl oyed.

Q Ri ght .

A So it's still -- it's kind of hard to say.

But it is a lot easier to talk to the custoner when,
like they say, a picture is a -- sane as a thousand
words. Wen you can physically show them Here, this
IS -- you know, this is during the day. This is what
you normally use. W can see that water. But when
you' re sleeping, three o' clock in the norning, four
o' clock in the norning, I'mlike, Are you guys up
doi ng laundry. Are you doing sonething. No. Ckay.
Wel |, obviously there's water running through.
Another thing is that we were able to show

sonebody else at -- with a high water bill that it
was their sprinkler, their irrigation system It was
running in the mddle of the night in different
zones, you know. They're |like, Oh, we thought that
that was turned off. Well, no. It didn't get turned
of f on Cctober 1st, you know, it's still running.
Ch, okay. Well, that explains why ny water bill's a
little bit high still.

Q Ckay. Has Raytown had to deal wth any
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custoner conpl ai nts caused by the know edge that they

were switching to AM?
A Conpl ai nts from custoners saying --

because they don't want the AM ?

Q Yeah.

A No.

Q kay.

A Not for AM, no.

JUDGE HATCHER: Ckay. Let's stop here.
Ms. Martin, a quick question. W are seenm ngly on
custonmer conplaints, that section. Do you have just
a couple nore questions on that one specific? |If you
do, I'Il let you finish and then we'll go to | unch.

M5. MARTIN:. My next section -- | don't
have any nore questions on custoner --

JUDGE HATCHER: Excellent. Thank you.
We are going to go to recess for lunch as prom sed.
Agenda is upstairs at noon. Counselors, please talk
wi th each ot her about various notions to strike. |
woul d appreciate a path forward on that. Wen we
cone back -- we're going to recess until 1:15. 1:15.
| had prom sed the comm ssioners until 1:30 because
t hey have a very heavy agenda schedul e and t hey need
to eat lunch before they return. So conprom sing

with the comm ssioners because of the needs of the
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W tness, we're going to nove to 1:15. 1:15 cone back

from |l unch.

Ms. Thonpson, you are tenporarily excused
fromthe witness stand, and you'll be com ng back.
We're going to pause Ms. Martin's questioning. Wen
we return to Ms. Thonpson, it'll be Ms. Martin's turn
in that rotation. At 1:15 | anticipate M. Andre
Noel .

MR. COOPER  Thank you, Judge.

JUDGE HATCHER: Qui ck question on
M. Spratt. Are we going to work himin after
M. Noel and after M. Thonpson -- or M. Thonpson
dependi ng on tinme of day?

M5. ASLIN. | -- yes.

JUDGE HATCHER: Ckay. We'll play that by
ear. Excellent. Any questions before we go to
recess? Seeing none, we are at recess. Thank you.

(O f the record.)

JUDCGE HATCHER: Let's go on the record.
Again, this is regulatory | aw judge Charl es Hatcher.
We are returning with the evidentiary hearing in the
Rayt own Water Conpany's Staff-assisted rate case.
This is WR-2023- 0344.

We are going to change gears and go to

W tness Andre Noel for the Conpany due to his
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availability as agreed to by the parties.
M. Cooper.

MR. COOPER W would like to call
M. Noel at this tinme, Judge.

JUDCGE HATCHER: M. Noel, you are in our
virtual wtness box. Please raise your right hand.

(Wtness sworn.)

ANDRE NOEL
The wi tness, having been first duly sworn,

testified as foll ows:

JUDGE HATCHER: Thank you. And,
M. Cooper.

MR. COOPER  Thank you, Judge.

DI RECT EXAM NATI ON

BY MR COOPER

Q Pl ease state your nane.

A My nanme is Andre Noel.

Q By whom are you enpl oyed and i n what
capacity?

A. | " m enpl oyed by USG Water Sol utions, also
known as Uility Service Conpany, Inc. And | am
currently the director of revenue nmanagenent and
neteri ng services.

Q Are you appearing today on behal f of
Rayt own Wat er Conpany?
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A. Yes, | am

Q Have you caused to be prepared for the
pur poses of this proceeding certain surrebuttal
testinony in gquestion-and-answer fornf

A Yes, | have.

Q s it your understandi ng that that
testinmony has been marked as Exhibit 4 for
i dentification?

A. Yes.

Q Do you have any changes that you woul d
like to make to that testinony at this tinme?

A. | would -- | know one of the comments |

certainly could add sone nore information to it, but.

Q W'll need to nove on until later
A. kay. Ckay.
Q If | were to ask you the questions which

are contained in Exhibit 4 today, would your answers
be the sane?

A Yes.

Q Are those answers true and correct to the
best of your information, know edge, and belief?

A. Yes.

MR. COOPER  Your Honor, | would offer

Exhibit 4 into evidence and tender the wtness for

Cross-exam nati on.
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JUDGE HATCHER:  You' ve heard the notion.
Are there any objection to the admttance of
Exhibit 4. No objections. So admtted.

(Conpany Exhibit 4 was admtted and nade
a part of this record.)

JUDGE HATCHER: And the witness has been
tendered. Ms. Aslin.

M5. ASLIN.  No questions.

JUDGE HATCHER: Ms. Martin.

CROSS- EXAM NATI ON

BY M. MARTI N

Q Hell o. How are you today. Hello, how are
you t oday.

A Doi ng great. How are you.

Q | am awake. So ny first question is that

I's can you give the Comm ssion any assurance that the

final cost of this AM is going to be $4, 231, 257?

A. Can you repeat the question again pl ease?
Q Yes.
A. You cut out at the end -- in the mddle
t here.
Q Yes. Can you give any assurance to this

Comm ssion that the $4,231,257 is the final cost of
this AM ?

A. The cost is as we know based on the
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conditions now, | believe the project is practically

conpl ete so that cost should be representative of the
proj ect.

Q Ckay. Does the 4,231,000 or
t he $4, 231, 257 dol | ar cost does not include

t he 100, 000 annual mai ntenance fee. Correct?

A. To ny know edge, that is correct.
Q And give ne one mnute. Do you believe --
no. |'m checking, sorry.

So you would say that this capital
investnent that is over $5 mllion is a relatively
| arge capital investnent, would you not?

MR. COOPER.  (bjection. And maybe just a

clarification because |I think you were tal king about

a $4.2 mllion.
M5. MARTIN. Sorry. That -- | did not
clarify. | was including the regular paynents

for $100, 000 dollars, annual paynments for $100, 000
for the next 15 years. | apol ogi ze.

MR. COOPER  |'m okay, but M. Noel |
don't think would have heard you there necessarily,
so.

BY M. MARTI N
Q Yeah. So -- so the $4, 231,257 is the

I mredi ate cost. Then for about the next 15 years
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there is an additional $100, 000 nmi nt enance f ee.
Correct?

A No. That maintenance fee -- yes, there is

a mai ntenance fee, but that maintenance fee is nmade
up of a nunber of itens. | don't think it was -- you
know, it's also the cost to just operate the system
in general plus there's a fee associated wth us

taking care of the system

Q Right. And --
A So we charge those fees.
Q Right. And I'mnot -- I'mnot trying

to denigrate what you' re doing, but it does cost

a $100, 0007
A. That is correct.
Q Per year. GCkay. So all together the

cost, and I'm-- this is not a cost versus everything

you guys are doing, the cost is $5, 731, 357. 26.

Correct?
A Yes.
Q kay. So this gets to ny question that

was asking. Wuld you say that a capital investnent
north of $5 mllion is a large capital investnent or
relatively large for a small water conpany?

A. It -- well, it depends. There are AM

systens with very small anounts of neters. There's
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AM systens with very large utilities. It's an
I nvestment regardless of the size of the utility.

Q Ri ght. However, with this AM i nvest nent
that 5 -- that alnost $6 mllion nunber would be --
it's $5.7 million if that helps -- would be spread
across only 6,541 accounts. Correct?

JUDGE HATCHER: Ms. Martin --

MR, NCEL: Again, how that's
distributed -- again, howthat's distributed is -- is
really at the judgnent of Raytown. That's not --
BY M. MARTI N

Q Ckay.

A -- that's not high per se, no.

Q kay. Ckay. Wuld you -- do you agree
that the Conm ssion disallowing the cost of this
i nvestnent would hurt this Conpany possibly to the
poi nt of bankruptcy?

A. | do not know.

Q kay. GCkay. Do you know what a
conpetitive bid is?

A. Yes.

Q Do you know i f this Conpany, in your view,
took part in any conpetitive bidding?

A | do not know.

M5. MARTIN. Ckay. So | have all ny
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quest 1 ONS.

JUDGE HATCHER: Thank you. That'll take
us to Conmi ssioner questions. Are there any
Comm ssi oner questions for M. Noel ? Hearing none
and subject to comng any -- with any questions
| ater, the Bench does have a few questions. |'m

going to try and go through these.

QUESTI ONS
BY JUDGE HATCHER
Q Let's start first, what does the acronym
USG stand for?
A. It stands for Uility Services G oup.
Q | s that separate from what you nenti oned

earlier, UWility Service Conpany, Inc.?
A. No. That's not separate. It's the --

it's the overarching nane of the conpany.

Q What is USG s experience in the water
I ndustry?
A We have been in the water industry for

many years. W are responsible for nmanagi ng and
mai nt ai ni ng water access. As we've been doing it
since the '60s we've been, in the case of water,
whet her it's water access, whether it's water
quality, of course whether it's -- and of course

t oday netering.
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Q |"mgoing to reference back to the finance

case froma couple years ago, and that's case nunber
ending in 0427. There was a presentation that was
provi ded by Suez North Anerica. Wat is USG s
relationship with Suez North Anerica?

A Well, at the tinme USG was owned by Suez
North America at that tine,.

Q And in your surrebuttal, pages 3 to 4 you
nmenti oned that the Conpany is using Neptune
nmechani cal water neters with Aclara end points, data
collection units, and software. Here's ny question.
Were the Neptune nechani cal water neters repl aced
under the current neter replacenent contract with
UsG?

A Yes, they were.

Q And on pages 4 and 5 of your surrebuttal,
you stated that AM systens are commonly used in
other small water utilities. Wat are sone snall
water utilities where USG has installed these neters
or where you're aware that they are using AM neters?

A Wll, in the state of -- in the great
state of Mssouri we have a nunber of AM systens.
In particular, Lanont, M ssouri has 500 water neters;
Lockwood, M ssouri has 500 water neters; Concordi a,

M ssouri has, | believe, around 1,200 neters, again
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plus or mnus; Richnond -- Ri chnond, M ssouri, if |

remenber correctly, they have, | think alittle
over 2,000. Again, a very small utility that also
have AM systens.

Q On page 5 of your surrebuttal, you
reference the density of population. M question
IS -- it's very simlar to the last question. Wat
are sone densely-populated utilities that are
currently using AM ?

A Densel y- popul ated utilities that are using
AM. | can think of places like -- custoners that we
currently manage today |like -- system custoners |ike
Si dney, Chio; Mnsfield, GChio, you know, which are
densely populated in the, you know, when we were part
of Suez. Suez, you know, has Vail, New Jersey,
densely populated. So there are quite a nunber of
systens or nunber of utilities that have -- that are
densely popul ated that use AM today.

Q Thank you. On 5 and 6 of your testinony,
you di scuss the mai ntenance program Here's ny
guestion. You state, quote, For field maintenance of
all the neters and transmtters, end quote.

My question is would you explain in nore
detail what specifically USGw Il be responsible for

under that phrasing, quote, field maintenance for all
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meters and transmtters?
A So under our programwe are responsible
for nonitoring 100 percent of all the neters that
were installed and that will be installed. And wth

the nonitoring that system should we, toward our
monitoring if we were able -- if we are able to
determ ne or able to see that we are not getting

or -- we're not getting information back froma
particular nmeter or it's not performng, we, in turn,
di rect our service center to -- we direct our service
center to cone out physically to Raytown and neke
repairs, replacenent to correct the situation so that
Raytown has all their reads. In other words, the
Issue is resolved. And we provide that service for
Raytown and for this systemfor up to 15 years.

Q Thank you. A followup to that. WII the
Conpany mai ntain any mai ntenance responsibilities for
the neters?

A Yes. So any -- any work associated with
t he physical neter itself or the Aclara equipnent is
our responsibility.

Q This question is going to be about the
nunber of neters remai ning. The nonunani nous
stipulation that was filed in this case stated that

as of June 30th, 2023, which | believe is the end of
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the reporting period, that 3 -- I"'mgoing to round

nunbers, 3,000 approximately of the 6,800

approxi mately nmeters had been replaced. Public
Counsel's witness Riley in his surrebuttal stated
that at the end of Septenber, so just a couple nonths
ago, only approximately 300 neters renained to be
installed. Can you give nme an update on the current
status for remaining installations and as of a
certain date?

A To ny know edge the systemis near
conpletion if not already conpleted. | cannot
provide you with an exact nunber, but to my know edge
the systemis near conpletion if not conpl eted.

Q No, | appreciate that answer. |'m
t hi nking that through. | wouldn't have a follow up |
don't think because it occurs to ne that getting that
i nformation on a daily basis from whoever's
installing those, that there m ght be a natural tine
delay fromthe boots on the ground to your office.

A That is correct.

Q Do you have an end date for when you
expect the AM neter installation to be conplete?

A The -- that's a difficult question to
answer because the -- because we are responsible for

the system you know, fromthe tinme that the first
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meter is installed, the -- and to the best of ny
know edge the systemis near if not already
conpl et ed.

Q Switching topics, where is USG s cl osest
service center that'll be responsible for the field
mai nt enance i n Rayt own?

A. | believe it's -- | think it's Kansas
Cty. Again, | -- don't quote ne on that, but I
believe it's our Kansas facility that takes care of
Rayt own.

Q And | couldn't point to where the wording

comes from but there's wording that tal ks about work
orders constituting sufficient -- there's sufficient
work orders to constitute a field visit. |Is there a
nunber that you can put on that? How many work
orders woul d be sufficient to have one of the field
mai nt enance staffers conme check on things?

A. So the -- the point -- the system
guarantees -- the performance guarantee that we
provide at USG we nonitor every single neter every
single day and we guarantee 98 and a half percent of
the reads over a three-day period. |f the system
gets to a point where we hit 99 percent, so in other
words 1 percent of the neters are not providing a

read over a three-day period, that triggers us. In
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other words, all the work orders, all the neters, so

however many neters that may be that have failed up
to -- or require attention up to 1 percent, they are
| ogged as a work order.

And so once we hit 99 percent, those work
orders are then provided to our service center to, in
turn, go out and take care of any issue that may be
there in the field. | will also add to that that
should a three-nonth period el apse and we do not
hit 99 percent, we automatically will dispatch to
Raytown and return their system back to 100 percent.

Q Ckay. Thank you. | believe | only have
two nore questions. Are you being paid by Raytown
Water for your testinony here today?

A. | am not.

Q And | just want to go back and foll ow up.
We were tal king about the Aclara end point. You had
said anything related to the neters and/or the Aclara
end point would be USG s responsibility. What other
nmeter conponents would be the responsibility of the
Rayt own WAt er Conpany?

A O the neter conponent would be there --
can you clarify?

Q | am not an engineer. | do not know all

the parts that are involved in a neter.
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A. Ckay.

Q | s there anything that the water conpany's
responsible for in relation to neters, general
overall topic? | think that the question is com ng
fromthere's been an issue raised about the two to
three neter readers that Raytown Water currently
enpl oys, their shifting job duties and the
introduction of a third-party conpany that will be
responsi ble for an area that the neter readers
per haps had previously been responsible for. So |
think the question is trying to get at what is the
di vision of duties? Specifically what's left over
for Raytown Water Conpany to address concerning
neters? |I'msorry if that's a super vague questi on.

A Sure. GCkay. So again, we are responsible
for all the equipnent that we have installed. So
Raytown wi Il still have responsibility, should they
wi sh, if there's a newinstall such as a new
subdi vi sion, new area of growth where they nay set a
nmeter. But once they've set that neter, it's their
choice if they wish to, you know, program an end
point. |If not, they do not have to. Wen we cone
t hrough once a quarter or nore frequently dependi ng
on the status of the system we wll take care of

that work. W will do the actual programm ng of any
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end points. W wll take care of that. So

responsibility that they may have is the setting of
the new neter.

JUDGE HATCHER: kay. Thank you. Since
the Bench had questions, that's going to take us back
through the full round. That'll go first to
recross-exam nation. M. Aslin.

M5. ASLIN.  No questions.

JUDGE HATCHER: Ms. Martin.

RECROSS- EXAM NATI ON
BY M. MARTI N

Q In response to -- listen, |I'mloud enough;
| don't need it. |'mjust kidding.
JUDGE HATCHER' No ma'am |'m not

joking. W do need you to speak closely --
M5. MARTIN:  Yeah.
JUDGE HATCHER: -- to the m crophone.
W have a | ot of audi ence nenbers and the
only way that they can hear you is through the
m cr ophone.
M5. MARTIN. Ch, yeah. No, | amsorry.
It was a joke.
JUDGE HATCHER: Thank you.
BY M. MARTI N

Q I n response to questions from Judge

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings November 16, 2023

Page 87
Hat cher, you tal ked about the Conpany's
responsibilities to nonitor the neters. Do your --
how far away fromthese neters are the enpl oyees of
your conpany?
A. It's only the distance between -- | nean,

we have | ocal representation, but also the distance
bet ween our service center and -- and Raytown. And |

do not know t hat answer, what the distance i s between

t he two.

Q And what is -- where i s your service
center?

A. | believe it's in Kansas, Kansas City.
Again, | would have to confirmthat, but again, |

believe that's where it is.
M5. MARTIN. Ckay. Thank you.
JUDGE HATCHER: Okay. That concl udes the
questions from Public Counsel. Redirect, M. Cooper.
MR. COOPER:  Yes, your Honor.
REDI RECT EXAM NATI ON
BY MR COOPER:

Q There was di scussion both with Ms. Martin
and with the | aw judge about the annual naintenance
fee situation. Wuld you expand a little bit in
terns of the variety of functions that USG provides

as a result of that annual mai ntenance fee?
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A. Sure. The annual nmmi ntenance fee i s nmade
up of a nunber of itenms. The -- the vast mpjority of

It are fees that are consistent wth the standi ng up
of any AM system So regardl ess of the

manuf acturer, you're going to get a set nunber of
fees. VWhat we do is we take all the fees and we put
it together.

So for exanple, the fees associated with
an AM system now you're getting hourly infornation,
a neter read every hour of every single day. You
coul d i magi ne 6,000, 7,000 neters, you know, tines 24
reads nmultiplied by 30. So now you're getting tens
i f not hundreds of thousands of readings a nonth and
that has to be stored. That information, we call it
hosting. So all the hosting fees where we can store
all their data is the vast majority of that
mai nt enance fee.

Plus there's a fee associated with their
data collectors. There's a cellular back hall that
has to take that information and post it to the
Cloud. So all the cellular fees for the data
collectors, that is included in that maintenance fee.

There's al so a mai ntenance fee for the --
t he mai ntenance system just to hold onto the

mai nt enance contracts that Aclara provides for
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maintaining it. Data collectors, that is included in

t here.

There's also a nonitoring for the service
that we provide, so a nonitoring of the system the
heal th of the system providing the notifications.
That's also included in there. Plus there's a fee
for us to cone out and maintain the system and
maintain it at the -- as the perfornmance guarantee.
That's what we're under contract for.

MR. COOPER  Thank you.

That's all the questions | have, Judge.

JUDGE HATCHER: M. Noel, you are
excused. | appreciate your attendance here today and
your rearrangi ng of your schedul e.

MR. NCEL: Thank you.

JUDGE HATCHER: Yes, thank you. Awkward
transition, ny apologies. Let's talk to Ms. Thonpson
agai n.

Ms. Thonpson, if you woul d go ahead and
return to the witness stand. And you are already
sworn in; that is still applicable. Go ahead and
have a seat and | think we were at Ms. Martin's
cross-examnation. And we'll pick up there.

Ms. Martin, the floor is yours.
CONTI NUED CROSS- EXAM NATI ON
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BY M5. MARTI N

Q H there. Long tine, no see. So | said
that | was noving on from custoner conplaints. W
are going to nove on to the locking lids. It would

be cheaper for the Conpany to purchase |ocking lids
Wi thout AM than it would be for the Conpany to

purchase | ocking lids and AM. Correct?

A To purchase them separatel y?

Q No.

A O tojust -- just --

Q To --

A -- to lock --

Q -- just have bought the I ocking lids.
A Yes.

Q So there was no need for the AM to be

connected with the locking lids. Correct?
A We woul d have had -- we were changi ng

nmeters out anyway and you cannot buy --

Q Ri ght .
A -- regular --
Q And I'mreally --
A. -- so.
Q Part of the --
A The nmeter lid, locking lid, you would
have -- we woul d have had to buy all new | ocking |ids
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for the whole system

Q Right. And that's going to be the case
ei ther way. Yes --

A. Ri ght .

Q -- or no?

A Yes.

Q So woul d you have purchased | ocking lids
i f you did not purchase AM ?

A. Probably not for the whole system at one
time if we didn't have fundi ng avail abl e.

Q Ckay.

A. But logic says if you' re going to do the

wor k, you m ght as well go ahead and take care of it
all at once. | nean, if you're doing the

installation and you're doing the work on the neter

well and all that stuff, to do it all. Because if
you had AM, we couldn't use the netal |ids.
Q Ckay. And so when you deci ded that you

shoul d go ahead and change over to AM, do the
| ocking lids, what year was that, do you know?

A That we decided that we were going to do
locking lids with the AM? Wen we deci ded we were

going to do AM.

Q And when did you decide you were going to
do AM ?
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A |'d say once we got the finance for it rage e
approved for 2020, '21.

Q Ckay. And do you renenber what the status
of your distribution systemwas at that point?

A No.

Q When you are responding to questions about
the increase in Q&M expense - -

A Uh- huh.

Q -- you say that you woul d expect the O&M
expense to increase because of the increase in
materials as well as the increase in breaks.

Do you renenber that conversation or
testi nony?

A. Yes. \Were --

Q kay.

A Where are you pulling that fron? Which
one? Direct, rebut --

Q Rebut t al .

A Rebut t al .

Q It's your rebuttal. And then further --
this is on page 12, lines 19 to 22. You tal k about
the hi gh nunber of main breaks --

A Uh- huh.

Q -- in that system

In 2021 | think it was 65, 101, and |
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don't -- 84 | think. s that correct?

A Shows 64 in' 21. 1In '22, 101. And so far
I n cal endar year 2023, there was 88 at that tine.

Q Ckay.

A. To date. But nowit's gone up.

Q Right. So with the increase in expense
for O%M because of the increase in breaks and the
I ncrease in expense for materials, you still decided
to request a $5 mllion purchasing order for AM
met ers?

A Yes. Because we needed to update the
netering system

Q kay. And you -- and you think that
updating the netering systeminpacted the actual
physi cal distribution systenf

A In what -- in what aspect?

Q I n any way because -- so you say that it
Is a good thing to just change out all the lock --
| ocking |ids when you're changing out all of the
neters, just get it all done at once. So this was
a $5 mllion investnent. At the sanme tinme your
di stribution systemwas riddled with | eaks and
breaks and you knew that that was also going to
I ncrease by 200 percent. Correct?

A No. We did not knowthat it was going to
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I ncrease by 200 percent in 2023. W have no
predi ction of what --

Q But you knew - -

A. -- weat her was going to happen --

Q You - -

A -- or anything |like that.

Q But you do know that it was -- it was an

unusual Iy hi gh nunber of breaks, and you do know t hat

the materials were nore expensive?

A From what period? Before -- prior to
deciding --

Q I n 2021. Because in 2021 --

A W woul dn't have known what was going to

happen in 2022 or 2023.

Q But |I'm not tal king about 2022 or 2023.

A To --

Q " mtal ki ng about 2021.

A Vell, in 2021 that -- we had 64 breaks
SO --

Q Ri ght.

A. -- that would be fine to -- that's not
unusual .

Q And - -

A. Si xty-four breaks over a 12-nonth peri od.

Q And you -- so it's not actually a high
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nunber of --

A Not 64. But when you start going over
a 12-nonth period. That's not high considering how
many we have been doing lately.

Q Ckay. So --

A | nmean, that's just showi ng that we have
increased fromnornally it would be, you know, we'd
have 50, 60 or whatever during a year. Not a
problem Depends on how the weather is. Hot -- too
hot, too cold, just depends on Mdther Nature. There
was no way in 2021 would we know that we were going
to have over a hundred water breaks in '22 and a

hundred water breaks in 2023.

Q SO --

A. That kind of --

Q So --

A From what you're asking ne.

Q So did you -- were you able to -- after
you got the financing order, did that -- was it
I mredi ate that you were -- you got the financing

order in June, | think it was June 25th, 2021 and

then imedi ately you were -- you were getting
these -- this AM investnent?
A. As soon as we got the financing order, we

went ahead and finally signed the contract to go
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ahead and proceed so that they can go ahead and start

ordering products. Because at that tinme we already
knew that there was going to be sone delay in
recei ving materi al s.

Q kay. And that was the contract for which
you did no conpetitive bidding other than speaking to
a couple of people at a couple of different --

A. Well, they were -- | nean, don't think
they didn't shop around. They shopped around for the
best price for neters, for, you know.

Q But you don't know if they got any -- if
there was any -- you don't know if the conpany that
shopped around got any benefit from --

A No. | don't know if there's a kickback or

anything |like that, no.

Q So --
A No, | don't know.
Q So we don't -- we can't say how nuch they

did or did not shop around and/or whether it was RWC
and the custoners of Raytown that was at top of m nd
for USG | think when they were shopping around for
this AM ?

A | guess that's fair. Yeah, | don't know.
You know, | don't have all their paperwork or backup,

so no, that's -- | don't know t hat.
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Q Ckay. So when you were -- when
M. C evenger was requesting this financing order,
were you part of that conversation wth hinf
A To initiate the --
Q To initiate --
A. -- finance or what?
Q -- yes.
Yes, to initiate.
A Yes. The Conpany was because we have to

bring that before the board of directors to nake that
type -- type of deci sion.

Q Ckay. Just want to make sure. Ckay. And
then -- and so in that financing order you had the
AM , you had your vehicles, you had the upgradi ng of
the neter wells. You tal k about these |ocking |ids
that you were going to do at the sane tinme. Those
were also part of the financing order?

A. The | ocking lids was part of the AM whol e
system W weren't doing the locking lids just by
t hensel ves.

Q Ckay. And is it possible to -- to buy
| ocking lids just by thensel ves?

A Yes. But we saw the opportunity to
i nclude the locking |lids because we knew that the

nmeter |lids had to be changed out because you cannot
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fasten the -- the MIU or the antenna part to the
metal 1id.

Q Ri ght .

A. And that way the |ocking Iid would al so
protect our investnent aside fromthe benefit of
bei ng nore safer for our custoners.

Q Ri ght .

A And passer-byers wal ki ng through the yards

or what ever.

Q So you got the locking lids with the AM
front of mnd, not the other way around?

A. Well, we knew we al ways want ed | ocki ng
lids, but there was -- it didn't nake sense to just
go buy locking Iids and spending all that noney, |
nmean, just out of nowhere.

Q So --

A This was our opportunity. W -- we saw
the opportunity that we were going to have to get new
lids for the whole system So if we're going to do
that, we mght as well make sure that they could be
secured and -- and | ock.

Q So what was the price of the locking |ids

by thensel ves wi thout the AM ?

A. About $45 api ece.
Q And so can you -- I'msorry, |I'mnot the
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best at math. Can you --

A Over a mllion dollars.

Q Ckay.

A | believe. No, no, no, no, no. That's
not at 45. Sorry.

Q So it's 294 --

A Thousand dol | ars.

Q -- thousand, 345 doll ars.

A Ckay. For lids?

Q For |ids.

A And that's -- that's if all the lids were
the sanme size. Now, you have lids that are bigger.

Q Ri ght .

A. Because you have bi gger neters and bi gger
pits, so

Q Right. So --

A That's just kind of a -- that would be one
Si ze.

Q So the Conmpany couldn't -- you're telling

nme that the Conpany was unable to find a reason to
buy I ocking lids for $294, 000, but instead deci ded
that it would be a good idea to nake a upwards of $5
mllion investnent that would go to custoners, that
woul d be repaid by custoners?

A Well, regardless, the neters were going to
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have to be changed out.

Q Right. But |I'mnot tal king about neters
at the nonent; |'mtalking about the lids. So are
you -- are you -- is your testinony that it was not
possi ble for the Conpany to buy the | ocking lids, but
It was possible for the Conpany to cone in, get a
financing order for a $5 mllion-plus AM systenf

A Well, locking -- going out and
spendi ng $200, 000 on locking lids just by thensel ves
was not sonething that we just thought of and was
going to do. W didn't decide to go all locking lids
until we realized that with the AM system every
single Iid woul d have to be repl aced.

Q So do the locking Iids have anything -- it
sounded to ne when you were testifying earlier the
| ocking lids had a bit to do with the personal injury
suits that Raytown was dealing wth.

A. Right. And that's what hel ped us deci de,
yeah, those lids need to be | ocking. They don't --
they can't just sit. | nean, we could have bought --
had the opportunity to buy lids that don't |ock that

were plastic, but they would have probably slid off a

| ot easier than a heavy netal [|id.
Q Right. So --
A So.
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Q -- the purchase of locking lids is not
necessarily connected besides the fact that you
deci ded, Well, |I'm changing one, so I'll change the
ot her ?

There's no -- there's nothing about AM
that is -- there's nothing about |ocking lids that
requires AM or vice versa?

A Ri ght. Just because you have a | ocki ng
lid does not nean you have to have AM. But if you
have AM, you should have a -- you should have a
|l ocking Iid, I don't say you have to, but you shoul d
SO you can protect your investnent.

M5. MARTIN. Ckay. Okay. | believe | am
fi ni shed.

JUDCGE HATCHER: Okay. Final answer. W
Wi ll go to Conm ssioner questions if there are any.
| wll ask again for Conm ssioner questions at the

end. The Bench does have sone questions for

Ms. Thonpson. W will go ahead and get into those.

QUESTI ONS
BY JUDGE HATCHER
Q How was USG sel ect ed?
A | was not around at the tine when they

first cane on board because they've been with the

Conpany for -- gosh, since |I'mgoing to guess
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the '80s possibly when they first started doi ng tower

mai nt enance. They were one of the first conpanies
around that was -- started doing that type of --
offering that type of service to go in and do -- cone
In and do a washout on your water tower, nake sure
you're up to codes in conpliance with DNR on a
regul ar basis.

Q How frequently does Kansas City Water bill
Rayt own \Water?

A Mont hl y.

Q s it at the end of the nonth?

A. Al nost at the end of the nonth, yeah.
Q How frequently does Raytown bill its

custoners?

A Mont hl y.
Q What is the specific cycle?
A Specific cycle for nme billing, for Kansas

Cty billing or for --

Q No, for you

A Ckay.

Q For Rayt own.

A So | bill out basically one-fourth of

the system each week, which is approximately 1, 600
custoners which means wwthin a week, |ess than

five -- well, it's basically four business
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days, 1,600 neters need to be read. That gives ne

one day to go through everything to see if there's
any anomalies. |Is there areally high read or a | ow
read so that we can do investigation and doubl e check
the read to make sure they didn't transpose nunbers
or mss -- msread a nunber |like a three for an eight
or sonething like that.

And at that point is when we can get the
bill out. Custoners have 21 days. Next week the
whol e process starts all over again. The reading,

readi ng, reading, reading.

Q How many neters does KC Water have with
Rayt own?

A. We have eight netering points.

Q How nmany have been replaced and if you

know, when?

A | don't know when. | do know that they've
all been replaced. Sone of them have been repl aced
like two or three tinmes in one year. The past couple
of years they've had sone neters that were stuck or
slow, so they were underbilling Raytown Water for the
wat er we were purchasing. W did put themon notice
several tinmes and say, Hey, sonething's funny, you
m ght want to check it out.

And at that point that's when they cane
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back out and started checking all their netering
poi nts and changi ng out neters.
Q The AM neter discussion | was having wth
M. Noel, | asked himat the -- at the end of that,

how many are left to be installed. Do you have an
esti mate?

A A rough nunber, probably around 250
to 300. Just, that's a very rough nunber, not
know ng.

Q Ckay. Are the accounts that have AM
meters currently being read renotely or manual |l y?

A. Both. Majority is renotely. | amstill
havi ng them do sone manual reading on those that are
the new renpte neters, just to verify information
because nunbers get transposed. Sevens |ook |ike a
one, one look like a seven on a neter nunber or an

MIU number, so.

Q How | ong do you plan to continue, |'mjust
going to call it your verification --

A Uh- huh.

Q -- process.

How | ong woul d that continue?
A |'d say probably until once the sys -- all
the systemis in, conpletely in, | would say probably

at least two billing periods to double check. Two to
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three billing periods just to nake sure we're all g?euﬁ
t he sane page.

Q And billing periods just to translate --

A Each nont h.

Q -- | would -- 60 to 90 days?

A Yeah. Every -- well, every billing is 30
days.

Q Right. So and you said two to three, |I'm
sorry.

A So --

Q | do all the math in ny head

A -- at least -- so |l -- so | can see that

there's a consistent two or three bills that have
gone out that everything is right.
Q Thank you

And this is a good tine to rem nd nyself
not to speak over witnesses. That really irritates
the court reporter.

There are currently three neter readers.
Can you -- in ny personal opinion and reading the
testinony, it seens that the parties mght be talking
about the situation but with two different sets of
| anguage. |I'mreferencing the three or two and an
extra nmeter readers. M understanding from-- |

don't want to point out any specific, but in general
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is that the -- I"'mjust going to call themthe three

meter readers wll be transitioning to another
function. The Ofice of Public Counsel has said you
have AM neters or you will in a short tinme so we
shoul dn't include the neter reader salary as part of
the calculation. The disconnect that | see is an
FTE, a full-time equivalent. And we assign an FTE to
an account nunber.

A Uh- huh

Q And so | am wondering why the parties have
not found an agreenent or a path forward for these
neter readers to perhaps not in that title, but to

continue their enploynent and however the accounting

wor ks out .
A Ri ght .
Q |"msorry for the really long setup. WII

you pl ease just address that in general.

A. Yes. (Ckay. So the way our timnmesheets
work out is that on our tinesheet we have accounting
lines for specific itenms. So our neter reader,

t hough their nane is -- their title's a neter reader,
that may not be the only thing they do. So they'll
put sonme tine in the neter reading. |If it's
col l ection day, they may have |li ke an hour reading in

there and then they'll have another line for
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collections. And then another line for if it's we

have to help with the sewer or sonething, we have
another line for sewer. |[If there's a water break
that they have to go out and help out for, I|ike,
traffic control because it's on a very, very busy

hi ghway or sonething, they'll put that under that
i ne and sonehow they'I|l all add up to an ei ght-hour
day or whatever it is. So that's how we designate
how many hours go into what category.

So once the AM end -- AM systemis
conpletely in there, we may have an hour or two every
once in a while to go double check a read, to go
I nvestigate, to neet a custoner at the house to
doubl e check their read because they don't believe
conputers. And sonetines, you know, if they're -- a
| ot of our senior citizens, they mght want to
physically see what's goi ng on.

So they will be doing other things. Like
| said, you may only have one or two hours of neter
readi ng verses 20 to 40 hours a week in there from
all the different people. W do -- we wll always
have service orders. People are always going to call
to cone in and either nove in or nove out. |If they
nove in and nove out the sane day, great. W could

pull that read off of the Aclara, off of AM. But if
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there is a lag, they nove -- one noves out one week,

sonebody cones in the next week, we still have to
depl oy sonebody out there to turn it on and turn it
off. Make sure -- and check the reading.

W do help -- we do help with | eak
I nvestigations. So if the custoner can't figure out
where they're losing water, we'll ser -- we'll send
out our neter service tech out there to help them do

it, whether it's a service line or inside the house.

Q Ckay. | want to swtch topics away from
the AM. |'mtal king about the annual |eak detection
st udi es.

A Uh- huh.

Q | s Raytown able to repair or fix all of

the issues identified wthin a year?

A Depends on the year. Nornmally when
it's -- this past year and a half has been really,
really crazy. |It's been unusually busy with breaks.

Everyone knows the climte has been crazy too, so.

Q How - -
A. Go ahead.
Q How does Raytown prioritize which leaks to

repair first?

A. Well, first is who has water, who doesn't
have water. |If you don't have water, that's an
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energency. We're doing it immediately. Then we do

it by flowor area. If -- if it's a |leak and you see
it's just alittle bit wet versus one that's running.
That's what | nean by flow. The heavier flow, the

bi gger | oss causi ng damage, road damage, whatever,
those are the ones we're going to try and get to
first. If it's just a seeper and it kind of cones
and goes, we mght wait just a little bit |onger

because it m ght save us fromdigging up 20 feet of

street if we can see it cone up a little -- little
nor e.

Q kay. |I'mgoing to swtch topics now
agai n.

A Uh- huh.

Q Cash working capital. This is alittle

odd because we normally just do one topic at a tine,
so | appreciate you switching gears. M. Thonpson.

A Uh- huh.

Q OPC s, it's Public Counsel's wtness
M. R ley, he tal ked about cash working capital. And
his anal ysis assuned or put forth that Raytown does
not make quarterly paynents for incone taxes. Do you
know i f Raytown made quarterly paynents for federal
or state incone taxes during 2022 or 20237

A. No, | do not.
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JUDCGE HATCHER: |'mquickly scrolling to

see if | have any further questions. | do not. And
you are not excused yet. |, as promsed, wll ask if
there's any Conm ssioner questions. |If there's any
Comm ssi oner questions. Hearing none, we wll go
back - -

COW SSI ONER HOLSMAN:  No questi ons,

Judge.
JUDCGE HATCHER: Thank you, Conm ssi oner.
W will go back to recross exam nation. M. Aslin.
MS. ASLIN.  Just have a coupl e questions.
RECROSS- EXAM NATI ON
BY MS. ASLI N:
Q Do you recall Judge Hatcher asking you

about the three neter readers that are going to be

nmoved to different jobs in the Conpany?

A Uh- huh.
Q What are Raytown's current staffing
| evel s?
A Ri ght now we are actually short three

people in the field with everybody that we have in
hand, which is kind of hindering us fromtrying to
get nore work done as far as right away repairs,
posts, water break, and |eak fixes. So noving ny

meter -- couple of -- noving them-- one of the neter
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readers full-tinme to the field is helping ne fill

sone of the gaps there that we have. Actually need
the four people in the field full-time. This wll
be -- reduce it down to one. So I'mstill |ooking
for three nore people, so if anybody has anybody t hat
wants to work, come see ne at Raytown.
Q So how many enpl oyees does Rayt own
currently have?
A Sevent een.
Q And how many enpl oyees woul d you have if
you were fully staffed?
A It would be 20.
Q |f you were fully staffed. Okay.
Thank you. No further questions.
JUDGE HATCHER: Ms. Martin.
RECROSS- EXAM NATI ON
BY M. MARTI N

Q |"mjust going to keep forgetting to push
t hat .
So I'm going back to the nmeter readers.
You said that -- so what are -- is the Conpany

expecting to do with the neter readers after AM is
fully enpl oyed?
A Well, their title will probably change not

fromnmeter reader, but to neter service tech. So
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they will still be helping with double checking on

exi sting custoners on service orders, nove-in,
nove- outs, questions, you know, whatever they have.
That's who we'll be sending out. |I'mnot going to
send out one of ny field guys to go out and check
on -- to help this custoner figure out if their

| eak' s inside the house or outside the house.

They will also be helping with -- we have
to do nonthly or what is it, Bac-T testing on our
wat er sanples, so they'll collect sanples. You
know, just like at hone, if one person's gone,
soneone's got to cover that position because there
IS -- it's -- that's tine sensitive as well. You
have to get your sanples in by a certain tine in
order to be conpliant each nonth with DNR and then
also EPA. EPA with everything going on, they're
adding nore different things to -- to test. So now
we're, instead of stage two, stage three, we're also
doi ng stage five testing sanples. So these are
di fferent things that EPA and DNR put out there, so
that's consistent.

Q Ckay. And so they are still going to be
dealing with inclenment weather, possibly cars, dogs,
ot her animal or environnental hazards. Correct?

A Yes.
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Q Soin |l believe it was your testinony you

did say that the inplenentation of AM hel ps the

enpl oyees with their safety despite the fact that in

this ins-- in all of the instances |I just listed --
A. Uh- huh
Q -- you said that the enpl oyees are still

going to be taking part in handling -- dealing with
all of these hazards. Correct?

A Right. But they're not going to be
handl i ng, you know, 6,500 custoners a day. A nonth.
They don't -- they won't have that opportunity.
They' Il -- they'll still be going out and taking care
of custoners, but they' re not going to be going
around wal king from house to house to house to house
to house every single day encountering anything from
two to three hundred custonmers or households in
different areas. They're not going to be wal king --
they don't have to walk in the snow or they don't
have to wal k on a, you know - -

Q But they still would have to walk in the
slow [sic] or walk on --

A. They woul d - -

Q -- ice or whatever if whatever you were
dealing with, with either the AM or with the water

testing they have to do or any of those other tasks
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that are in the field need to get done?

A Right. But they wouldn't be wal king from
house to house and house and possibly slipping and

tw sting their ankle which happens in the wintertine

a lot.

Q But they could still slip and twist their
ankl e?

A Anybody coul d.

Q Ri ght .

A You could just as sinply as wal ki ng out of
t he buil di ng.

Q So the AM is not mtigating that --
that -- those hazards as nuch as it could if it -- if

they were not being shifted over to these positions?

A. It reduces their risk greatly.
Q And so have you had nmultiple injuries?
A Yes. That's why | said slipping, falling,

tw sting your ankle, tw sting your knee. That's

happened - -
Q Do you have --
A -- several tinmes through Wrk Conp --
Q So do you have --
A -- cl ai ns.
Q -- any nedi cal evidence or records that

can prove --
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A. Not with ne.

Q kay.

A But we have had Work Conp cl ai ns about
t hat .

Q And how many have you had over the past
ten years?

A | couldn't tell you. | couldn't give you
a count. | just know that we've had them

Q But you have no idea how many?

A No. | can't give you a nunber.

Q So since you can't tell -- give ne a

nunber, it's hard for ne to believe that w thout any
enpirical data, you can tell nme that it is a
significant --

MR. COOPER  (njection, your Honor. | --
first off I think we've kind of -- the question's
been asked and answered. And this sounds |ike sone
testi nony and conclusions being laid out here at this
poi nt .

JUDGE HATCHER: Ms. Marti n.

M5. MARTIN. |'ll nove on.

JUDGE HATCHER: Thank you.

BY M. MARTI N

Q Sonmy -- | think I"mconfused. How often
do -- | believe you said this. DNR and EPA, how
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often -- they require testing sanples once a nonth.
Correct?

A Right. So we take sanpl es throughout the

nmonth. Total of 15 sanples are due each nonth just
for regular bacteria testing. And then quarterly --
there's a different schedule for each one that EPA
has, but those are -- we don't do - we used to do
all 15 at one tine and send themin. W found out
that that was bad because if sonethi ng happened to
the shipping during it, it jeopardizes our testing
and then we're having to retest all of them so.

Q Ckay. And approximately how nmuch tinme per
nonth do you believe that testing the water takes?

A. It takes mninmnumtwo hours to do --
usually she'll do |ike half of them seven one week
and then the other half the foll ow ng week accordi ng
to whatever DNR s | ab schedule is. And it takes her
a mnimumtwo hours to do them because you have to go
take the sanples, |abel them do all the paperwork,

wrap them up.

Q Ri ght .
A And take themto the health departnent.
Q And who is she? You've referred to she

multiple tines.

A Well, she is the one, Fran who is the
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meter service tech that nornmally takes the sanpling.
Q Ckay.
A Now, we -- she's cross-trained so that

sonebody el se can do it should she be out of the
office when it needs to be done.

M5. MARTIN. Ckay. | believe | am
fi ni shed.

JUDGE HATCHER: Ms. Martin, did you want
to ask if the witness is testifying that it takes two
hours for approximately seven collections or if it
takes two hours per collection?

M5. MARTI N  Sure.

M5. THOWSON. It's not per collection.
It's per --

BY M5. MARTI N

Q It's per --
A Yeah. It takes anything from yeah, about
two -- two -- depending on how many she has to do and

if there's any conplications while she's out there.
Perfect world, usually she can go out, get them done,

and cone back in two hours.

Q So it's approximately four hours per
nont h?
A Around there. Just -- that's just for the
routi ne sanples, the Bac-T sanples. The stage -- the
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EPA ones may take a little | onger.

M5. MARTI N  Ckay.

JUDCGE HATCHER: And that'll take us to
redirect.

MR. COOPER.  Thank you, your Honor.

REDI RECT EXAM NATI ON
BY MR COOPER
Q Let's start with the neter lids. And you

kind of hit on this, but I"mnot sure you got through
it. But as | recall your testinony, it was that with
AM, the old netal lids could no | onger be used. |Is

that correct?

A Correct.

Q And why is that?

A One, there's no way to fasten them fasten
the antenna to the bottomof the netal lids w thout
either torching or drilling. Two, even if you did

that, the radio signal would hit the metal and bounce
back down to the bottom of the well, so.

Q Who -- if you bought those neter lids
separate fromthe AM project, who woul d have
i nstall ed thenf

A Vell, we don't have the crew or the
manpower to do it right now, so we would have had to

hi re sonmebody, contract sonebody else to do that for
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us.

Q And because of the nature of the AM and

what you just described, you woul d have had to have

still changed all of those in conjunction with an
AM - -
A Correct.
Q -- depl oynent ?
A Yes.
Q And instead, who did install the lids?
A Contractor for USG

kay. In regard to the safety of your

enpl oyees with the installation of AM, your -- |
think you were trying to explain that in the future
worl d, that they would not have to wal k from house to
house. Correct?

A Correct.

Q | s that because those sort of calls they
woul d be responding to would be to a house specific

i n nbst cases?

A. Correct.
Q You were describing early in your
testinmony your -- the background work you did in

order to sort of |look into and assess different AM
providers and to | earn about AM and that sort of

thing. Dd-- was there any experinentation with
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neters that took place during that process as well?

A Yes. Previously when we were thinking
about, toying about it doing nondirect read neters,
we were going through using a Mueller hot rod. W
had done an experinentation about 800 or so in our
systemto see how that worked, how it |asts, what the
endurance is, is it good or is it bad. W did not
have good experience with them The antennas
continued to fall off from-- they were just stuck on
a pole in the neter well so they would continue to
keep falling off so you could never get a read.

You' d go back out there because the lids weren't

| ocking, they were tanpered with. They'd knock them
down. O soneone would cut the wire because then
they know that we couldn't get a read.

The battery life on them because | think
the lithium-- |I'mguessing that they were all
lithiumbatteries, didn't last as long. So once
again, you couldn't get a read. You were still
having to go out there and manually read the neters.

Muel | er announced that they were no
| onger -- and this is for a drive-by system Mieller
announced that they are no | onger supporting the
hand- hel d and drive-by system anynore. They -- that

they were going strictly to a nore independent

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings November 16, 2023

. . Page 121
AM/ AMR type thing. So at that point when they said

that they are no | onger supporting the software,
we're i ke, Okay, we gotta shop around for sonething
di fferent because this isn't working.

Q You nentioned in response to a question
about how many neters are left to be deployed in the
system | think you nentioned a 300 nunber possibly.

A Uh- huh

Q Wiy are those neters, |'mgoing to say
| aggi ng behind the others?

A These were | arger neters than the
regular -- reqgular residentials of five-eighths by
three-quarters that we use. These are |arger neters,
so inch and a half or so. Had at |east an 18-nonth
lag in delivery for themto manufacture and get them
to us. And we're still waiting on sone nore |arger
meters to cone in. They're kind of |agging behind.
So that's why | say hopefully we can be done by the
end of the year, but we're just -- that's that supply

chain thing that we kind of ran into again.

Q And so the delay that you're tal king about
Is between -- is with the manufacturer --

A Ri ght .

Q -- and it's between the order and the

ultimate delivery?
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A. Correct.

MR COOPER That's all | have, your
Honor .
JUDGE HATCHER: Thank you. Ms. Thonpson,

you are excused fromthe wtness stand. |'mjust
going to add in, subject to recall. | don't expect
to have to -- go ahead -- expect to recall you, but

just adding that on just in case.

Before we proceed, | want to informthe
parties I'mgoing to be aimng for a break at or
around 3:00 p.m And also | would like to inquire of
counsel if we have any resolution on our notions to
strike. No resolution. W do have?

M5. MARTIN. | thought so, but.

JUDCGE HATCHER: Let's go off the record
for a mnute.

(O f the record.)

JUDGE HATCHER: Let's go back on the
record. Brief discussion and the plan is we are
going to take the Conpany's next witness. And we are
hol di ng on any decision on the notion to strike even
though we will be taking in the proffered exhibits.
How do we want to handle that? Accept the exhibits
subject to |ater objection or put a hold on the

exhibit until after tonorrow?
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MR. COOPER  None of themare really --
the options are very cl ean.
JUDGE HATCHER: Yeah. 1'd prefer to take
the exhibit and then we will deal wth the striking,

If need be, at that tine. Gay. M. Cooper, call
your next w tness.

MR, COOPER We'Il call M. Neal
Cl evenger.

JUDCGE HATCHER: Thank you.
M. Cl evenger, as you nake your way to the stand,
"Il ask you to raise your right hand.

(Wtness sworn.)

NEAL CLEVENGER
The wi tness, having been first duly sworn,

testified as foll ows:

JUDGE HATCHER: Thank you, sir. Please
have a seat. M. Cooper, your W tness.

DI RECT EXAM NATI ON

BY MR COOPER:

Q Wul d you state your nane.

A Neal C evenger.

Q By whom are you enpl oyed and i n what
capacity?

A Rayt own Wat er Conpany, president and

general manager.
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Q Have you caused to be prepared for the

pur poses of this proceeding certain direct, rebuttal,

and surrebuttal testinony in question-and-answer

forn?
A Yes.
Q s it your understandi ng that that

testinony has been marked as Exhibits 5, 6, and 7 for
i dentification?

A. Yes.

Q Do you have any changes that you need to
make to that testinony at this tinme?

A. No.

Q |f | ask you the questions which are
contained in Exhibits 5, 6, and 7 today, would your
answers be the sane?

A. Yes.

Q Are those answers true and correct to the
best of your information, know edge, and belief?

A Yes.

MR. COOPER  Your Honor, | would offer
Exhibits 5, 6, and 7 and tender M. C evenger for
Cross-exam nati on.

JUDGE HATCHER:  Thank you. You've heard
the notion. 1'mgoing to conbine ny question into

one for all of the exhibits. Are there any
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obj ections to the adm ssion of Exhibits 4 -- rage i
sorry -- 5, 6, and/or 7? Hearing no objections, they
are admtted.

M5. MARTIN: Wait.

JUDGE HATCHER: Yes.

M5. MARTIN. Sorry. | have an objection

with ny notion to strike regarding the surrebuttal
testinony portion EIERA limtations. And | think it
IS section nunber four.

JUDGE HATCHER: This is your notion to
strike?

M5. MARTIN. Yeah. | just didn't want it
to go by and then --

JUDCGE HATCHER: | agree, and |'m open to
handling it either way. What | was suggesting was
admtting M. C evenger's --

M5. MARTI N  Ckay.

JUDGE HATCHER: -- testinony. And then --

M5. MARTIN. Subject to a future -- okay.
Ckay. That | under -- | just --

JUDGE HATCHER: | do not want you to | ose
any appeal rights if you feel that you need to nmake
an objection now to hold that.

M5. MARTIN. As long as our objection is

on the record and the Court recognizes it, | think
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that we are okay for the nonent. Thank you.

JUDGE HATCHER: Okay. Are there any
obj ections to the adm ssion of Exhibits 5, 6, or 7?
Heari ng none and subject to a ruling on the three
pendi ng notions to strike, one by each party,
M. Cevenger's various testinonies are admtted,
Exhibits 5, 6, and 7.

(Conpany Exhibits 5, 6, and 7 were
admtted and nade a part of this record.)

JUDGE HATCHER: M. Cooper has tendered
the witness. M. Aslin.

M5. ASLIN. No questions, thank you.

JUDGE HATCHER Ms. Martin.

CROSS- EXAM NATI ON
BY M. MARTI N
Q Ckay. So a lot of the questions that

have for you are going to be financial, so | hope
you're ready. On page 14, line 21 of your rebuttal
testinony you state that after two years, hol ders of
Raytown's preferred stock have a right to redeemthe
preferred stock from Rayt own.

Do you stand by that testinony today?

A | didn't find it. Could you say it again?
Yes. It's on --
A Just repeat it inits entirety and |I'I|
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just |isten.

Q Ckay. On page 14, |line 21 of your
rebuttal testinony, you state that after two years,
hol ders of Raytown's preferred stock have a right to
redeemthe preferred stock from Raytown.

Do you stand by that testinony today?

A. Ch, vyes.

Q Ckay. How would you define a right to
redeemas it was used in your rebuttal testinony?

A Well, after an investor has their stock
i nvested for two years --

JUDGE HATCHER: |I'msorry, M. C evenger.
Coul d you nove the m crophone a little.

MR CLEVENGER |'msorry.

JUDCGE HATCHER: Thank you, sir.

MR CLEVENGER: |I'mglad to.

After an investor has stock, preferred
stock in the Conpany for two years, they have a right
to redeemit and get their noney back.

BY MS. MARTI N:

Q Ckay. Does that nean it's mandatory after
the two years if they request it?

A Yes.

Q Ckay. Did the Conpany identify this

mandat ory redenption provision after two years
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of purchase in Raytown's application for authority

to issue these preferred securities in Case
No. WF-2021-01317

A. Was that a question or just a statenent?

Q It was a question. Basically did you
identify the -- this provision regarding the
mandat ory redenption, the right to redeem excuse
me, in the financing case W 2021-0131? It was the
case where -- regarding the authority to issue the
preferred securities.

A So | still didn't get the question.

Q Did you off -- did you | et the Comm ssion
know about the nmandatory provision, the right to
redeem provi sion?

A Ch, yes. W wote a -- a letter to Jim
Busch, manager of Water and Sewer, an enmil, and it
was sent by our conpany attorney, Janet Blauvelt, to
notify himthat due to the sales -- no sal es of
preferred stock because it was being held up too |ong
for five years, that we were changing it to a
two-year redenption. But they still could | eave the
stock in the Conpany for five years.

Q So was that in the application that you
filed with the Conm ssion?

A No, it was afterwards. And we got no
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response fromJimor -- from hi mabout requiring any
further reopening of the case. There was just -- but

we did note notify himthat we changed it and we sent
himthe terns sheet that we pass out when we sell
st ock.

Q So did you file that final terns and
conditions sheet of the executed preferred stock in
t hat case?

A. |"msure we did. Not wth the finance
order, but |ater when we changed it.

Q What do you nean when you say when we
changed it?

A Well, we changed the terns that you coul d
redeem your stock in two years.

Q Ckay. Can you take a | ook at Data
Request - -

MR. COOPER:  Your Honor, could we see
what's being handed to the witness before we get --
M5. MARTIN:. Onh, it's a -- it's a data
request that was answered by M. C evenger. |
apol ogi ze.
MR CLEVENGER: That's all right.
BY M. MARTI N
Q Excuse me. So can you read your response

to 3004-A for the Comm ssion?
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A It says, The Conpany prepares all

preferred stock bonds in house in order to save the
custonmer noney. Unfortunately in doing so, the
Conpany overl ooked condition three and failed to

submt the information.

Q Ckay.

A And that was about a different subject,
but .

Q Do you renenber responding to this data
request ?

A Yes.

Q Ckay. So you recogni ze the docunent that

you are | ooking at and reading fronf
A Uh- huh.
Q And do you believe that it is a full,
conpl ete, and accurate record of the data request and
your response to that data request? | don't renenber
if you had a conditional thing.
A It's an answer to condition three, yes.
Q (kay. And that was -- so the OPC noves to
present Exhibit No. 200 | believe because it's our --
JUDGE HATCHER:  212.
M5. MARTIN 212, sure, yeah. That's
what | said. Ckay.
JUDGE HATCHER: The next nunber on OPC s
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list is 212. M. Cooper.
MR COOPER | would just ask, there was
an attachnment to this --
M5. MARTIN. There was. Ckay. Yeah.
MR. COOPER -- series of --
M5. MARTIN. That -- that's what | --

MR. COOPER: -- DRs.
M5. MARTIN: -- wasn't sure of, so |
wll -- I wll try and find that.

MR. COOPER  Yeah. W're good as long as
we -- as the attachnment is included. Oh, two
attachnents.

M5. MARTIN: There's 49 attachnents. |'m
j ust ki ddi ng.

JUDCGE HATCHER: Okay. Ms. Martin, | have
an assignnment for you.

M5. MARTIN.  On.

JUDGE HATCHER: | would like this as a --
"1l give you an option, either tonorrow or as a late
filed exhibit, sane nunber, 212, with the
attachnments. Oh, you have then? M. Mirray has
t hem

M5. MARTIN. W have them Look at that.
He's just handing ne stuff.

JUDGE HATCHER: Yes. (Go ahead and bring
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a copy of those up.

M5. MARTIN. Ckay. | didn't knowif you
wanted ne to bring themup or not.

JUDGE HATCHER: Go ahead and distribute
those also to counsel. And is this one stapled both
docunents or one of two?

M5. MARTIN: G ve ne one nonent.

JUDGE HATCHER: (Ckay. And we have a
second one coming that'll be distributed. 1'Il go
ahead and nove this along as Ms. Martin is
distributing. Are there any objections to the
adm ssion of Exhibit 212 with both attachnents? No
obj ections. So adm tted.

(OPC Exhibit 212 was admtted and nmade a
part of this record.)

JUDGE HATCHER: M. Murray, would -- can
| assign you to hand those out so Ms. Martin --

MR, MJRRAY: Sure.

JUDCGE HATCHER: -- can get back to
questi oni ng?

Thank you. | appreciate that.

M5. MARTIN. There's so many papers. |
do apol ogi ze.

JUDGE HATCHER: No, you're fine.

BY M. MARTI N
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Q kay. |'msorry. |'ve gotten -- ny

papers have flown all over the place. Just give ne

one nonent and I will get this here. Were did all
my stuff go. ©OCh. | do apologize. I'msorry. |
| ost ny questions. |I'mtrying to ensure that | can

find nmy questions because | have nore and | just
don't know where they went. W just wanted -- there
were sone things that we wanted to nake sure were
cleared up. Here we go.

Do you -- M. Cevenger, do you recognize
the email fromthe Blauvelt Law Firm LLC handed out

earlier by M. Mirray?

A Yes.
Q Ckay. And do you recognize that this
email -- or does this enmail appear famliar to you?

Do you renenber taking part in this email
conversation?

A. Yes.

Q And do you believe that the i nage of as
much of the email conversation that we have here is a
true, accurate, and conplete pictures of the exhibit
as denonstrated? | don't think that's the right
word, but.

A. Yes, it is.

M5. MARTIN. Okay. The OPC noves to admt
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Exhibit 1213. No. 213, excuse ne, for adm ssion

onto the record.

JUDGE HATCHER: | have a question,

Ms. Martin. | thought that the Blauvelt enmail was
attachnment 2 of Exhibit 212.

M5. MARTIN. Ch, it is. | think -- we
m ght have printed it out extra thinking that they
wer e not connect ed.

JUDGE HATCHER: You're good. 212's
al ready adm tt ed.

M5. MARTIN. Ckay. Okay. So |I do want
to make sure that you know that the email attachnent
is a response -- or was part -- pardon ne -- was part
of the response to DR No. 3007.

BY M. MARTI N
Q M. O evenger, can we take a |l ook at this

emai | conversation that was connected to DR No. 30077

A. Yes.

Q |"mjust going to keep talking to you
about it.

A Go ahead.

Q Introducing it to you. Do you believe

that this conversation that is represented here is a
correct --

JUDGE HATCHER: M. Martin --
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BY M5. MARTI N
Q -- Is the correct treatnent of your --
sorry, I'mtrying to renenber.

Ckay. Do you believe that what you did in
the email that is represented in the connection to
DR No. 3007 is what you needed to do to conply with
the -- wwth the Commssion's order in this case? In
the -- not in this case, but in the case that this is

referring to.

A Are you referring to the Blauvelt?

Q Yes.

A. Ch, yes, it's true.

Q kay. Was -- so are you saying that this

emai | conversation equates to a filing with the

Conmm ssi on?

A It was a notification.
Q But it was not filed at any point?
A. W left it up to JimBusch, manager of the

Water and Sewer, to tell us what to do, and there was
no response.

Q kay. I'mreally sorry. So this is the
application that cane wth that finance order. |'l|
just try and speak very loudly. This is the
application that cane with that finance order. Can

you read the final bullet point?
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A. Oh, these? Al these?
Q Ch, no, just that. Just the |last one.
A. The bottom one. Such shares shall be

redeemabl e by Rayt own Water Conpany after five years
fromthe date that such stock was sold solely at the
di scretion of the corporation and, upon request,
therefore, by the sharehol der.

Q So the -- in that case what was filed was
that five years and you changed it to two by emailing
JimBusch. |s that correct?

A Yes. But it was still five years, but we

gave a two-year option.

Q Ckay.
A. Yes.
Q And at no point was that two-year option

filed wth the Conm ssion as a body?

A No. Just to the nmmnager of Water and
Sewer .
Q Ckay. Has Raytown Water Conpany ever

filed anything with the Comm ssion to initiate any

sort of proceeding such as a rate case, anything |ike

t hat ?
A Any sort of what?
Q Any -- has Raytown Water Conpany ever

filed docunentation to introduce a proceeding with
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t he Conmm ssion or begin a proceeding, initiate a
proceeding with the Conmm ssi on?
A You nean for this change, no.
Q But for anything, have they been -- have

t hey done that before, rate case?

A. Well, yes. W've had bonds, preferred
stock, the current one.

Q Ckay. So in those instances you were
aware of what you needed to do in order to get the
change -- the filing in front of the Conmm ssion?

A No. The Conpany was acting as a broker.
W were trying to save the ratepayer a hundred
t housand dol lars naybe in admnistrative fees. So we
weren't as professional as we should have been, but
we were acting as our own broker trying to save
rat epayers noney.

Q Right. But does -- would your acting as a
broker prevent you in any way fromfiling the change
in such a way that it would be deened a fitting
filing -- | cannot think of the word -- with the
Comm ssion? A filing that is in conpliance with the

Comm ssion's filing requirenents?

A Well, we know that now, but at the tine we
didn't.
Q Did anything in that docunent or in that
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order or the preferred securities change other than

the redenption fromthe five to the two years or with

t he two-year option?

A. O her ternms and conditions are you talking
about ?

Q Yeah.

A. Well, they're on that sheet that you
passed out as an exhibit. Correct. WlIl, it's

attached to it.

Q Ckay. G ve ne one nonment. You al ready
have this docunent. Surprise.

So can you identify -- it appears that you
have already slightly identified it, but you -- can
you identify the docunent with the red witing?

A Yes. That's the terns sheet for the
preferred stock.

Q And is that terns sheet filed in any way
wth the Comm ssion?

A | don't know.

Q So you don't know if it's conpliant wth
any | egal Comm ssion authorization or anything |like
t hat ?

MR. COOPER: | object, your Honor. This
is kind of a line of Iegal questions | would say.

M5. MARTIN:. |I'mjust trying to nmake --
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I"'mtrying to nmake sure that we know if there's any

|l egal nmerit to this docunent that is representative
of the preferred stock that M. C evenger is --
JUDGE HATCHER: | think you just conceded
the argunent. You asked for a | egal opinion.
M5. MARTI N  Ckay.
JUDGE HATCHER: Sustained. Go ahead.
BY M. MARTI N

Q So you -- so when you're recognizing the
terns sheet, it says, Dividends will be paid at the
end of each year -- each quarter, excuse ne.

Has that dividend term changed in any way?

A No.
Q (kay. So we're going to nove on to the DR
nunbered 3005. W did provide you with a copy of the

finally-executed preferred security issued

subsequent, the docunent of the -- yeah. The -- |
think it's referred to as the preferred -- | cannot
speak, I'msorry. The preferred stock.

Did you provide the final terns and
conditions of the preferred stock in response to OPC

Dat a Request No. 30057

A Did you say to OPC?
Q Yeah. D d you provide that docunent to
t he OPC?
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A. Are you tal king about the terns sheet?

Q No, I"'msorry. |'m speaking about the
preferred -- yeah.

A Ch, this.

Q The big old -- yeah. The big old

I nteresting one.

A | don't knowif we did or not.

Q I n response to Data Request 3005.
A. Hel p ne out.

Q Yeah.

JUDGE HATCHER: Ms. Martin, it says so on
t he Data Request.

M5. MARTIN. Right. Ckay.

JUDGE HATCHER: It says he provided it or
t he Conpany provided it. Unless -- I'"'mnot sure |'m
getting the gist of your question. Mybe |I m ssed
it.

M5. MARTIN:. Yeah. No. | just wanted
to -- | amgetting confused is what's happeni ng.
BY MS. MARTI N:

Q Can you identify -- and you can take a few
mnutes to reviewit. Can you identify where in the
docunent the terns related to redenption and di vi dend
paynments are found?

A | think it's just on the terns sheet.
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Q So there's no such agree -- any such
agreenent for -- that would create any, |ike, final
execution for the preferred stock?
A Vell, we received the finance order.
Q So when you had the preferred stockhol ders

and they execute the preferred stock, what are the
docunents that those preferred stockhol ders receive?
A Ch, okay. They receive preferred stock

subscription agreenent and a terns sheet.

Q And is that terns sheet this or sonething
el se?

A No, it's that one.

Q kay. OCkay. And is a preferred -- is

such the preferred stock agreenent posted on the

Rayt own' s website?

A | don't know.
Q Ckay. G ve nme one mnute.
So this is the final time | wll ask and

this is ny last question. So do you believe that the
preferred stock that you issued and your handling of
that preferred stock had Comm ssion authority after
you sent in your statenents to JimBusch to which he
did not respond?
A We thought it did, yes.
M5. MARTIN. Ckay. Thank you.
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JUDCGE HATCHER: Thank you. Before | go

to Comm ssi oner and Bench questions, Ms. Martin, you
had distributed a copy of the application fromthe
financing order we were just discussing, 0131. |
don't recall hearing a notion to admt that as an
exhibit. Dd you want it as an exhibit?

M5. MARTIN:. Yes, and | apol ogi ze.

JUDGE HATCHER: No, that's all
right. 213 is the notion fromOfice of Public
Counsel. Are there any objections? Exhibit 213 --

MR COOPER | may have. |1've got to
make sure |'mon the sane --

JUDCGE HATCHER: |Is the application of
Rayt own W\t er.

MR. COOPER  Gotcha. | thought you said
the notion of sonebody else. That's what threw ne,
but got cha.

JUDGE HATCHER: Hearing no objections.

MR. COOPER: No objection.

JUDCGE HATCHER: So adm tted.

(OPC Exhibit 213 was admtted and nmade a
part of this record.)

JUDGE HATCHER: 213 is the application

fromcase 0131. W wll go to Conm ssi oner
questions, and I wll ask again because the Bench
888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS

www.lexitaslegal.com



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings November 16, 2023

Page 143
does have questions. Are there any Comm ssioner
questions at this tinme? Al right. Hearing none.

QUESTI ONS
BY JUDGE HATCHER
Q M. Cevenger, if you'll hang with ne as

scroll through real quick. Has Raytown \Water
provi ded docunentation to Staff to support any
additional rate case expenses above and beyond what
Staff had put down, approximately $3,100? Has
Rayt own updated the $3, 100 nunber?

A Yes. The Conpany was planning to handl e
the case without |egal representation, but once a
hearing was called and we're a corporation, we're
required to obtain an attorney. So yes, we do have

prudent |egal fees going forward.

Q Have you updated Staff on any anounts?

A Maybe not yet.

Q | want to nove to the truck situation
There were, | believe, three pickup trucks sold in

the | ast handful of years and that was part of the
prefiled testinony. Do you know off the top of your
head the m | eage and condition of those trucks?

A Those trucks were 2010, '11, nmaybe a 2012.
They were maxed out and in constant need of repairs.

Q O the -- if ny nenory serves, the
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three -- | think it was three trucks, two were sold

for under a thousand dollars and one was sold for
maybe 3,000 give or take. Can you address those
nunbers just as a purchaser of used vehicles, maybe
not a 20-year-old truck but the $300 does seem maybe
alittle bit lowfor a running vehicle, if you can
remark on their condition.

A You bet. The truck that sold for 3,000,
that was ny truck. | took care of it. But the other
trucks were drove mainly by the field, and they were
drove hard. They'd go water breaks, pulling
trailers, pulling backhoes, track -- track | oaders
behi nd them They were tore up bad. And they were
constantly being repaired. Wen we got to the point
of no return, they sat out in the back and they --
nobody drove them

Q Do you know who they were sold to?

A Yes. One of them the better truck
for 3,000 was sold to Lonnie Sins. And the other
name, |'m probably pronouncing it wong, bought three
of them but it was sonmething like Tissell, but
that's probably not the right pronunciation.

Q |"mgoing to work backwards. The Tissell,
that sounds |i ke maybe a third-party purchasi ng?

A Ch, yeah.
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Q And the first who purchased the well -kept

truck, that nanme, is that an enpl oyee or an associ ate
of Raytown Water?

A No. He's a contractor, and | use him
sonetinmes. A local Raytown contractor.

Q Acity of -- helives in the city of
Raytown. You are not neaning a contractor who is
enpl oyed sonetines by Raytown Water?

A. No. Not -- occasionally fix -- fix a
toil et maybe, but no, not generally.

Q Ckay. Do you know t he Bl ue Book val ue of

any of those trucks either at that tinme or now or at

any tinme?
A. No, | don't.
Q Ckay. |'mgoing to switch topics one nore

time. Let's talk about the 1993 managenent audit.
When did you becone president and general manager?

A. Ch, you would ask ne that. | don't track
that. It's been 25, 30 years as -- maybe, but I've
been wth the Conpany over 40 years. But during the
managenent audit, | amthe one who wote it up.

Q Were you involved in the inplenentation of
t hose recommendati ons?

A. Yes.

JUDGE HATCHER: The Bench has no nore
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currently. Can you describe how you keep track of

your personal m |l eage.

managenent audit, | may be slightly msstating thi

a 30-day rei nbursenent --
A. Yes.

Q -- period.

Page 146
questions. |'ll ask once again if any Comm ssioners
have questions. W'I| pause for a nonent for those
on the Webex.

COW SSI ONER HOLSMAN: No questi ons,
Judge. Thank you.
BY JUDGE HATCHER
Q Let's tal k about the truck that you own

A Yes. | have a handwitten |log for every
day, and | record wherever | go. And it's probably
overkill, but | doit, but that's how | keep track of
m ne.

Q Were's the | og kept?

A At the water conpany.

Q Are you filling out the log on a daily
basi s?

A. Yes.

Q There has been prefiled testinony

concerning the reinbursenent tinme period. The 1993

S,

but | believe that was the docunent that recomrended
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And there is testinony that your
rei mbursenent is not wwthin a 30-day tinme period.
Can you tal k about that?
A. That's correct. |[|'ve slipped up and nay

have paid every two nonths, maybe every quarter.
Once | think | |agged behind six nonths. But they
all got paid, but we're not tal king about much noney.

Q Coul d you give a rough estimate
acknow edgi ng -- |'m acknow edgi ng that you do not
have your |log book in front of you. Could you divvy
up a percentage for nme how much of your truck driving
is personal versus work? And ny question is com ng
fromny understanding that you do not own a personal
vehi cl e.

A. No, but my wife has a car which | drive.
Yes. | drive the truck for personal to go to |unch,
and it's two blocks to go to where | go to |lunch and
two bl ocks back. That's every day. And that's
basically where | go. Cccasionally there's a doctor
or a dentist when ny wife can't take ne. That's it.

The rest is water conpany busi ness.

Q And what about to and from hone?
A. We take the trucks hone because |'m on
call. | have to have a truck. Wen you get a call
at night and if Chiki doesn't runit, | do. But we
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run the ener genci es. And one nore pol nt, we can't

| eave trucks at the conpany. The vandalismin
Raytown is horrendous. W have to have every vehicle
taken hone. |If you |eave a truck out back, when you
come back the next day, it'll be broke into. And I

live about five blocks fromthe conpany.

Q You nentioned being on call
A. Yes.
Q Can you give ne an estinmate of how many

after-hours calls you have responded to in the | ast
year ?

A. | would say -- | hate to guess. |It's
quite a few

Q More than five?

A. Ch, vyes.

JUDGE HATCHER: Okay. That is all the
questions fromthe Bench. 1'll ask one nore tine,
are there any Conm ssioner questions? Hearing none,
we wll go to recross. M. Aslin.

M5. ASLIN. | have no questions.

JUDGE HATCHER: Ms. Martin.

RECROSS- EXAM NATI ON
BY M. MARTI N

Q So regarding the vehicle, can you tell ne
how -- what account you use to pay for that vehicle?
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A. It's on the bill, but I don't knov\/\/\/natP?q[el‘49
I S.

Q Is it -- and | can -- this is actually an
answer to a data request. Is it possible that the --

that the checks that you use say O evenger Managenent

Enterprises, LLC, and have the address of the car

wash?
A That's the check used to pay for it, yes.
Q Okay. And so is the account that that

check is connected to a personal account or a
busi ness account ?

A A busi ness.

Q Ckay. So are you paying for this truck,
or is your car wash paying for this truck?

A. Well, C evenger Enterprises is an LLC, so
technically it's paying for it.

Q kay. And when we | ook at this 1993
audit, which I do have copies and | said that | was
going to bring them pass themaround earlier and I
never did and so | apol ogi ze for that.

JUDGE HATCHER: Ms. Martin, give those to
M. Mirray.

M5. MARTI N  Ckay.
BY M. MARTI N

Q Sonet hing that | discussed in nmy opening
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A. Sure. Elimnate appearance of
Cross-subsi di zation nore accurately, match of

revenues and expenses.

expenses.

Q And -- thank you for reading that.

get to do it now.

And next to that there's one word.

and then sonething that is also in the nmanagenent

audit is the treatnent of conpany equi pnent and

you | ook at the recommendati ons, nunber 20 and 21.

Can you look -- so that very last -- the very | ast

recommendat i on nunber 20 and recommendati on nunber

The other one is, Reduce appearance of

you read that? It's next to both of themin that

Page 150

personnel by unregul ated busi nesses. Specifically if

colum is the priority level of that recomendati on.

Can you pl ease read what the priority |level of both

21

Cross-subsidi zation, nore tinely match of revenues to

was -- you know what, | was going to read it, but you

Can

col um.
A. It says, Hgh. O it says, High.
Q So it's high priority?
A. | think that's what it neans.
Q Ckay. And what is the cost to the
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busi ness according to this nmanagenent audit? That is

in the colum before the cross-subsidi zati on secti on.
It's in the third colum, the mddle one. Do you
know what the -- so what does it say the cost is?

JUDGE HATCHER: Ms. Martin.

M. Clevenger, if you can hold just a second.

MR. CLEVENGER  Yeah.

JUDGE HATCHER: Ms. Martin, if this
becones an exhibit, we can just take the answer right
fromthe docunent.

M5. MARTI N  Ckay.

JUDGE HATCHER: So if | may --

M5. MARTIN:  Yeah.

JUDGE HATCHER: -- if there are any
obj ections to the adm ssion of Exhibit, what is
it, 214 --

MS. MARTIN 14,

JUDGE HATCHER: -- of OPCthis is
the 1993 managenent audit.

M5. ASLIN. | believe this is already
attached heard to OPC s witness's exhibit. O
testinmony, |I'msorry.

M5. MARTIN: It mght be attached to
Angel a Schaben's direct testinony. |s that correct.

MS. ASLI N: It has the --
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M5. MARTIN:  Yeah.
M5. ASLIN. -- schedul e nunber at the
bottom of the page.
JUDCGE HATCHER: (kay. We'Ill scratch
that. It wll not be an exhibit; it's already in the
record.
M5. MARTIN. Yes. So sorry about that.
| --
JUDGE HATCHER: No. No problem
BY M. MARTI N
Q Ckay. So ny final point is so these
two -- the cross-subsidization concern regarding the

Conmpany and nonregul at ed busi nesses was i n existence
in the 1990s and is still today. Correct?
A Yes. We -- yes.
M5. MARTIN.  Thank you.
JUDGE HATCHER: We'll go to redirect.
M. Cooper.
REDI RECT EXAM NATI ON
BY MR COOPER:
Q M. Cl evenger, do you have this docunent
in front of you?
A | have it.
Q In answer to one of the questions, you

wer e asked whet her the dividend had changed on the
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preferred stock, and | believe you said no. But if |

| ook at this docunent, it indicates that the hol der
Is going to earn a dividend equal to the Wall Street
Journal prine rate that's effective January 1 each
year. Correct?

A. Yes. | thought she was referring to
yearly, but no, it does change with the first of
every year, January 1st.

Q Yeah. So what was the paid this year?
VWhat was the prine rate this year, do you renenber?

A 7.5.

Q You talked a little bit about the billing

and paynent for the personal use of the truck.

Correct?
A Correct.
Q Who does the billing for that?
A The corporate secretary.
Q And does it get billed every nonth?
A Yes.
Q Ckay. And when you were tal king about

payi ng for nore than one nonth, it was because for
what ever reason you didn't -- you didn't -- you pay

it two nonths at a tine or whatever it m ght be.

Correct?
A | just didn't get around to it when | was
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so busy.

Q You were asked sone questions in this | ast
bit of recross that referred to the LLC that has an
address of the car wash. Correct?

A Correct.

Q That LLC that was discussed, who is the

owner or owners of that?

A Me and ny wife.
Q And no ot hers?
A Correct.
MR COOPER | think that's all | have,

your Honor.

JUDGE HATCHER  Excellent. Excellent
timng. Thank you, M. C evenger. You are excused
fromthe witness stand subject to recall.

Let's take a break. It's 3:18. 3:30.
Let's conme back at 3:30. W're in recess until 3:30
and |'mexpecting M. Spratt to cone up after that.
Let's go off the record until 3:30.

(O f the record.)

JUDGE HATCHER: Let's go on the record
the tinme of recess having expired. W are going to
call M. Spratt. | amsorry. Staff, go ahead, call
your W tness.

M5. ASLIN. Staff would call David Spratt

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings November 16, 2023

Page 155
to the stand.

JUDGE HATCHER: Thank you. M. Spratt,
as you cone to the stand, please raise your right
hand.

(Wtness sworn.)

DAVI D SPRATT
The wi tness, having been first duly sworn,
testified as foll ows:

JUDCGE HATCHER: Thank you. Please have a
seat. Your w tness.

DI RECT EXAM NATI ON
BY M5. ASLI N
Q Coul d you pl ease state and spell your nane

for the court reporter.

A. David Spratt, S-p-r-a-t-t.

Q And how are you enpl oyed and i n what
capacity?

A. | am a senior research data anal yst for

the Water, Sewer and Steam Departnent --

Q And did you --
A -- in the Public Service Conm ssion.
Q |"msorry. And did you prepare or cause

to be prepared rebuttal testinony marked as, just a
nmonent, marked as Exhibit 1117

A. Yes. | al so have direct.
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Q And direct testinony, |'msorry, marked as
Exhi bit 1037
A. Yes.
Q And do you have any changes or corrections
to make to either of those pieces of testinony?
A There are a couple of slight changes on

my direct, nostly nunbers. On page 1, |ine 21,
citing the Staff-assisted rate case rule,

it's 20 CSR 12 4240. The 12 should be stricken. On
page 2, line 5 the case is referenced WR-2020- 0344.
It should be 2023. And line 14 on page 2 talked
about the pleading filed Septenber 19th, 2020. That
shoul d al so be 2023.

Q And are those all your -- are those all of
your corrections?

A Yes.

Q And with those corrections in mnd, if |
were to ask you the same questions contained in your
testi nony today, would your answers be the sane?

A Yes.

Q And is the informati on contained in your
testinony true and correct to the best of your
know edge and belief?

A Yes.

M5. ASLIN. Wth that, | would nove for
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t he adm ssion of Staff Exhibits 103 and 111 and
tender the wtness for cross.
JUDGE HATCHER: Thank you. 1'mgoing to

conbi ne those two exhibits into one question. Does
any party have any objection to the adm ssion of
Exhibit 103 and 111? No objections. It is admtted.
(Staff Exhibits 103 and 111 were admtted
and nmade a part of this record.)
JUDCGE HATCHER: The witness has been
tendered on cross-exam nation for Staff w tnesses.
We go to the Conpany first and then Public Counsel.
M. Cooper.
MR. COOPER No questions, your Honor.
JUDGE HATCHER: Ms. Martin.
CRCSS- EXAM NATI ON
BY M. MARTI N
Q | didit. | renenbered.
So in your many customer conplaints
i nvolving high bills, do the AM conpany or the AM
nmeters that the Conpany chose find out if and where a
| eak is | ocated wi thout the custoner having be
proactive?
A Typically ny conplaints cone froma
custoner calling nme, so the custoner has to be active

to -- because they get a high bill and then | -- |
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get the data for the -- the hourly reads.

Q Ckay. So do you -- pardon ne. You have
not provided any enpirical data to support your
statenent that a greater econony of scale would not
necessarily be a benefit to this Conpany at any point

I n your testinony besides possibly anecdot al

evidence. |s that correct?
A. Sur e.
Q So there are no objective nunbers to prove

that the -- that the -- there isn't a benefit to the
econom es of scal e conversation that M. Mrke brings
up by you?

A Well, again, |I -- | look at the neters
t hensel ves and how it inpacts the custoners and their
bills.

Q Ckay. How | ong have you been working
public utility regul ation?

A. Fi fteen years.

Q In 15 years have you heard anythi ng about
the i nportance of econom es of scale and it
decreasing bills?

A. No.

Q No. Ckay. |Is it because you're an
engi neer and not --

A Ch, I'mnot an engi neer.
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Q Ch, well, then I was confused. That was

on ne.
So you stated in your rebuttal testinony

that Staff believes that a conpact area |ike Raytown
Is better suited for AM because of | think the

conpact nature of the area and the existence of lots
of towers rather than a spread out service area like
Confl uence River. Do you have any enpirical data to
support that assertion other than the anecdot al

evi dence that you've provided in testinony?

A No, | do not.

Q And do you know what the Comm ssion's view
has been of AM in disparate -- | don't know if
di sparate's right -- in dispersed areas versus AM
conpact -- or in disbursed areas, do you think it
Is -- have you seen anything by the Comm ssion about
whet her a dispersed area is -- benefits nore or |ess

fromAM recently?
A | haven't | ooked at the conparisons, no.
Ckay. Gve ne one mnute. So have you

been able to take a look at this managenent audit at

al1?
A Yes, | have.
Q Ckay. I n that nmanagenent audit one of
the -- one of the recommendations is one for
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I npl enenting conpetitive bidding procedures for all

maj or equi pnent purchases and contracts. That is on
page 14. It's recommendation nunber 6. Do you want

to look at it, or are you okay?

A. |'d like to see it, yes.
Q So if you | ook at page 14, reconmmendati on
nunber 6, it says, Develop -- one of the

recomendati ons i s devel op and inpl enent fornal
conpetitive bidding procedures for all major

equi pnment purchases and contracts because it help --
well, it doesn't say "because it," but it helps
ensure the best value is considered in purchasing

fromnore than one vendor and it is a high priority.

A Ckay.

Q You see that now?

A. Yes.

Q Great. So this managenent audit report
came out in, I think it was June or July of 19 -- no,

it was March 1st, 1994. Thank you. Sorry. And
t hrough 2000 | believe it showed that the Conpany has
been able to follow these recommendati ons, inplenent
t hem

So in your testinony when you say that
smal |l utility conpani es do not always have the

technical capabilities to conduct internal
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cost/ benefit analysis or do any sort of mmjor

searches |like an RFP which is what we discuss -- what
we were discussing, do you believe that the Conpany

was able to do this in the 1990s, but cannot do it

anynor e?
A No. | wouldn't say that.
Q Then can you expl ain why you argued they

are not technically capable to do such an RFP in this

I nst ance?
A | think when | nentioned technically
capabl e and | ess sophisticated, | just neant the size

of the Conpany as opposed to sone of the |arger
conpani es that had a | ot nore enpl oyees.

Q So how does the size of the Conpany
neet -- if the Conpany was able to do an RFP in
the 1990s but is not able to do one today, how does
the size play in in your opinion?

A. | think when you're understaffed the way
they are, they just have nore duties that need to be
done. | mean, listening to Ms. Thonpson's testinony,
It sounds |like she did quite a bit of due diligence
tal ki ng and doi ng things besides just, you know,
reaching out for the |owest bid. She was trying to
find out -- you know, getting good confirmation from

ot her peopl e about how good a conpany was or what
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ki nd of other results they'd had fromthem
Q And how many exanples of enpirical data or
analysis did you hear in Ms. Thonpson's testinony
regar di ng RFPs?
A. Oh, | just heard her tal king about talking

to other conpanies and --

Q So nostly --

A -- getting --

Q -- anecdot al ?

A Sur e.

Q Ckay. So when you di scuss the nmanagenent

audit, you -- oh, it's an RFP, I'msorry. Wen you
di scuss the managenent audit, you state that the
managenent audit took place nearly 30 years ago.

M5. ASLIN. Ms. Martin, you keep referring
to M. Spratt's testinony and |'mjust, |'m having
trouble followng along. |I'mnot quite sure what --

BY Ms. MARTI N

Q On page 7, line 3 of your rebuttal
testinmony -- sorry, | have this; | just -- I"'mtrying
to like speed it up, so sorry -- you correctly

poi nted out that the managenent audit took place
nearly 30 years ago. |Is Staff of the belief that the
best business practices from 30 years ago,

specifically the ones that | have listed in ny
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openi ng and have been bringing up throughout this

heari ng, have no rel evance to the best business
practi ces today?

A. No, | wouldn't say that. In fact, |
believe they did follow sone of the things fromthe
managenent audit. Nunber 13, they required the board
of directors to participate.

Q Ckay. So if they -- so it sounds like
they followed sone, but didn't follow others, didn't
continue to follow others. Do you see any issue with
that or?

A. No. | don't think the bidding process is
necessarily sonething that had to be foll owed.
think if you |l ook in the managenent audit at the
bottom of page 13, it references that sonetines the

| owest bid isn't always the best bid.

Q kay. And do you think that the -- do you
think that in nmaking a, what was it, | think that
in-- it will end up being $5.7 mllion investnent,

t he Conpany shoul d | ook at one conpany through a
contractor that they work with that they do not know
i f they do any benefits -- do get any benefits from
providing a custoner to that conpany for AM ?
Basically do you -- do you think that it was better

to | ook at one conpany that you didn't observe
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yoursel f, you observed through a contractor that you

don't know if they had any sort of kickback agreenent
with the AM conpany and you | ooked nowhere el se, you
think that that's a better way to run your conpany
than to take part in a conpetitive bidding process
for a $5.7 mllion investnent?

A | don't think getting the best |owest bid
IS necessarily the best offer. Sonetinmes the | owest
bid may be done by a conpany that's not reputable and
they may not follow up on it. There may be change
orders. There nmay be additions that may just
continue to drive the cost up. So they worked with a
conpany they've been working with for several years,
that's been in business doing this for several years,
that's a nationw de conpany that has a very good
reputation. So we felt like it was a good deci sion.

Q So I know that the lowest bid isn't
necessarily the best bid. But we know for a fact
that they did not -- Ms. Thonpson did say that they
did not |ook at any other bids. So do you feel I|ike
it was a prudent decision to make this $5.7 mllion
I nvestnent wi thout |ooking at nore than one bid?

A Vell, I don't think it's our -- our
business to de -- to decide what the Conpany does.

They need to nmeke their decisions.
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Q What type of a conpany is Raytown -- the

Rayt own \Wat er Conpany?

A It's a water conpany.
Q Is it a private conpany?
A. Well, it's regulated by Public Service

Conmmi ssi on.

Q | s part of regulating that conpany
ensuring that the financial decisions that that
conpany is making are prudent?

A. Yes.

Q But in this instance when they | ook
nowhere el se, they cannot say that they were able to
see that this was a better offer than this or that,
we -- they -- we just went with the first one we got,
we're saying that that was a prudent nove by this
conpany?

A. | think going with a reputabl e conpany was
a prudent nove, yes.

Q Do you think that there are -- that there
coul d be nore than one reputabl e conpany that has

more features and nore benefits for custoners?

A That | don't know.

Q You don't think that that's a possibility?

A. Oh, it's definitely a possibility.

Q kay. Sorry. Gve ne one nonent. So on
888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS

www.lexitaslegal.com



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings November 16, 2023

. Page 166
page 7, lines nunbered 13 and 14 of your rebuttal

testinmony you state that Staff was satisfied with the
operations and managenent of RWC at the tine of its
I nspecti on.

Was -- so did Staff inspect the nmanagenent
and operations of the Conpany for a year, over the
course of a year?

A. No.
Q Did Staff review and observe the
managenent and operations of the Conpany over a

course of a nonth?

A. No.

Q A week?

A. No.

Q A day?

A Not a whol e day, no.

Q VWhat did Staff do to ensure that the
managenent and operations of this conpany were up to
par ?

A W went to the facilities. W |ooked at
the water towers. W sat with the Conpany for
several hours goi ng over paperwork, asking questions,
maki ng sure they knew how to run their business, they
knew what was going on. They seened fully conpetent

about the decisions. They knew exactly how the
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busi ness was running. They knew -- anything we had

guestions about, they had the answers for it. So
t hey understand the business and they know how to run
it.

Q And | keep thinking that | know what your

position is wiwth Staff. Can you tell ne what your

job is?
A |''ma senior research data anal yst.
Q Ckay. So would -- were the financi al

docunents when you went and revi ewed the operations
and managenent of this -- of this conpany, were the
financi al docunents automated in the conputer or
manual ?

A. We didn't review the financial docunents.
Audi ting cane several days later to do that.

Q Okay. Wiat did you review?

A We di scussed the operations. W discussed
how t hi ngs were going. W tal ked about the -- the
projects they had going on with main breaks, issues
they're having with restoration with the Gty,
getting permts fromthe City to do the restorations
needed, staffing issues.

Q Who did you speak to in this review? Was
it -- was everybody part of the Conpany?

A M. O evenger and Ms. Thonpson were there.
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Q Ckay. Did you have anyone -- did you

speak to anybody that was maybe part of the community

about the operations and managenent of this conpany?

A No.

Q Ckay.

A Not at that tine.

Q So you took what the Conpany said and the
review of the systens and you said that that -- you

didn't question it?
A Ri ght .

M5. MARTIN. Ckay. Thank you.

JUDGE HATCHER: Thank you, Ms. Martin.
That' Il take to us to Bench and Comm ssi oner
guestions. Are there any Conm ssioner questions for
M. Spratt? The Bench does have questions, so |'I|
ask once again after I'mdone if there are

Comm ssi oner questi ons.

QUESTI ONS
BY JUDGE HATCHER
Q M. Spratt, did Staff review the contract
Wit h USG?
A |"ve | ooked at it fromthe finance case.
Q Did Staff review any of the invoices paid
to date?
A | did not. [|'msure Auditing did.
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Q | want to tal k about neter cost and

conpari sons for just a second. The nonunani nous
di sposition agreenent stated that the contracted
Installation costs of the AM neters, we're
roundi ng, $568 per neter. How does that -- do you
know, how does that cost conpare to the AM neter
cost of M ssouri Anerican or Confluence?

A | didn't |ook at those.

Q M. Noel, the Conpany witness, testified
in his surrebuttal that the cost of neters has

I ncreased. Does Staff have an opinion on this

I ncrease?
A No. It's just the cost of business.
Q Can you give nme your opinion on the

obligations of the Conpany in reference to the 1993
managenent audit recomendati ons?

A | -- I've reviewed this and, | nean,
seeing as it was closed in 2000, not |ike sonething
they were going to keep open to | ook at, but | think
I f you continue to |ook through, you'll see several
itens, like | nentioned, nunber 13. The board of
directors actively participated in decision nmaking.

As you get into chapter 4 starting at 24,
they disc -- or 25 | guess, they begin | ooking at

efficiency of existing neter reading routes. They
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| ook at utilization of hand-held neter devices. All

these things were ways to increase efficiency, get
better data, you know, develop a policy to
periodically check inside renote neters. Wll, now,
with AM they won't have to do that anynore. Uilize
consistent criteria for estinmating custoner water
usage. Wth AM, they won't have to estinmate
anynore. The readings are going to be there.

So if you're looking at this, you're going
to see there's, you know, several things that keep
com ng back. And then even nunber 40, place greater
enphasis on safety issues, including formalizing
safety training.

So we tal ked about safety of the neter
readers not being out there wal king the routes

anynore and weat her conditions, custoners' dogs,

things like that, the heat in general. | nean, so
this -- this takes care of a |ot of those issues. So
| think |ooking at this, they still hit on several of

t he points.
Q | want to tal k about | ocal public
hearings. | got a question by Ms. Martin about that.

Was there a |local public hearing opportunity in this

case?
A We had a virtual public hearing, yes.
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Q Did any custoner testify as to issues with
t he Conpany's service?

A No custoners called in, period.

Q If | recall, in the nanagenent audit case
which was, | don't know, it was a '94 case nunber,

but whatever that case nunber was, did Staff file --
do you know if Staff filed a conclusory docunent at

the end of the case stating that they are satisfied
with the conpliance of Raytown?

A |"mnot for sure. | believe so, but I'm
not for sure.

Q Can you expound a little bit on what
under st ood your prefiled testinony to say, that a
smal | er conpany nay not be expected to do a fornal
request for proposal process? Can you just expand on
that a little bit? Mybe why not. Mybe tal k about
sone of the costs involved. O should they be?

A. Honestly I'mnot sure. | nean, | know the
smal | conpanies, they're typically understaffed.

They have a lot fewer people to do a | ot of things.
Agai n, going back to Ms. Thonpson's testinony, |
think she -- she tal ked around to a few peopl e as
opposed to just sending out bids to, you know,

request for a |low bid from sonebody unknown. She was

getting, you know, personal information from people
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who had worked wth ot her conpani es and ot her

situations. | thought it was a pretty good use of
resources and trying -- trying to get nore

i nformation on -- on who did a good job, you know,
what -- what neters were good.

Q Wul d you consi der the val ue of those
I nformal behi nd-the-scenes conversations nore or |ess
val uable than a formal bid froma conpany?

A My personal opinion, | would think nore
val uabl e because you're getting actual personal data,
actual, you know, results of what happened. Wereas
just asking for a nunber, soneone can give you a
nunber, but then they cone back and again, add to it
later. Oh, that doesn't include this. OCh, you want
technol ogy. Oh, you need poles. Oh, you need -- you
know. Things that just keep adding to it, so you --
what started off as a |low bid nay not be the -- the
overal | nunber.

JUDCGE HATCHER: Gkay. | think that waps
up the Bench questions. As promsed, |I'll ask once
again for any Comm ssioner questions. Are there any
Comm ssi oner questions for M. Spratt? Hearing none,
that will take us back to recross. W'Ill start with
t he conpany.

MR. COOPER  No questions, your Honor.
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JUDGE HATCHER: Ms. Martin.
RECROSS- EXAM NATI ON
BY M. MARTI N
Q So you said that one of the issues with
doi ng a request for proposal versus doing a -- doing

a word-of-nouth situation is that the nunber that you
get may not be the nunber you end up and they could
say, Oh, to add this technol ogy costs nore, to add

t hese features costs nore, they could increase the

price arbitrarily, things like that. Is that
correct?

A. Yes. That's what | said.

Q Ckay. So in this case, Suez said that

they were going to have renote shutoff. Suez
originally had a $3.8 mllion nunber and it is now
four point --

M5. ASLIN. M. Martin, is there a
guestion?
BY MS. MARTI N:

Q -- four point what have -- what have you

And there is -- there was a -- oh, and the $100, 000
mai nt enance fee.

Do you renenber those three factors that
they added into this purchase?

A Yes.
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Q So do you really think that -- does the

evi dence presented before you -- you're a data

anal yst. Does the data that you are seeing support
your testinony that it is better to do a

wor d- of - nobut h conpari son so you can avoi d those
three things than to participate in a request for
pr oposal ?

A. | think if they'd done a request for
proposal at that tine from other conpanies, all the
nunbers woul d have gone up.

Q And you're saying it's not possible that
t hey coul d have gone down by showi ng that they are
custonmers and having them conpete in the market,

havi ng the AM conpani es conpete in the market?

A It's hard to say. Wth the econony the
way it is and inflation, no, | don't think it would
have.

Q So can you provide a basis for your

belief that the -- that the prices would go up if

a request for proposal went out, rather than

down?
A The cost of everything' s gone up.
Q So doing a request for proposal, what's

the relationship that has with the prices going up?

A | -- like |I said, the cost of everything
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has gone up, so | don't know how the RFP's going to

make that better or worse.

Q Ckay. So over the -- it -- M. Thonpson
spoke about how t hey had been | ooking at AM
since 2018, 2019. Do you believe that her nethod of
goi ng around and speaki ng to people anecdotally
would -- is better than if she had done a request for
proposal at that tine?

A | think a request for proposal would have
been a good idea, but | think what she did was a good
way to get good infornmation.

Q When Ms. Thonpson was on the stand, do you
remenber how nuch informati on she was able to give
about the conpani es that she requested information
about AM fronf

A. No.

Q Do you renenber her saying how many peopl e
were in the small est conpany?

A She said it was conparable to theirs.

Q Uh- huh. Do you renenber the size that she
said of the smallest, the smallest service size?

A. No.

Q Could -- do you renenber if she was able
to say the general nunber of custoners?

A | think the only one | renenber her saying
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was the Jackson County District No. 2 was conparabl e

I n size.
Q Ckay. |Is it possible that the reason
you' re not renenbering is because she didn't have

that i nformation?

A That's very possible, yes.
Q Ckay. GCkay. So what aspects of the
managenent audit that -- do you believe are not --

the Conpany is not currently follow ng that woul d be
beneficial? O do you think that everything that

they are doing is perfectly fine?

A. Ch, | think there's always room for
I nprovenent .
Q Ckay. And again, when you did that

I nspection, you said that you spent part of a day.
About how | ong does part of a day entail ?

A On, four or five hours.

Q Four or five hours. GCkay. And in those
four or five hours you | ooked over the systens, you
spoke to enpl oyees, you spoke to -- is that -- is
t hat about what you di d?

A Yes.

M5. MARTIN. Ckay. | have no further
guesti ons.

JUDGE HATCHER: Thank you. Redirect.
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REDI RECT EXAM NATI ON
BY M5. ASLI N
Q M. Spratt, in your role wwth Staff, do
you reviews bids, contracts, and RFPs?
A No, | do not.
Q s it possible that Raytown Water Conpany

or | would say any conpany coul d have done a better

j ob of seeking bids but still nmade a prudent
investnent in the way that Raytown chose to nake that
I nvest nent ?

A Yes.

Q WAs your investigation in this case
limted to your in-person visit to Raytown's offices?

A. There were other reviews of DNR docunents,
conpany docunents.

Q So the information contained in your
testinmony is not just based on your visit to
Raytown's office. Correct?

A Correct.

Q Turning to the managenent audit, is it

your understanding that that case was cl osed

in 20007
A Yes, it is,.
Q And do you know, does Staff still perform

managenent audits?
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A No, they do not.

Q And what -- to the best of your
under st andi ng, what do you think is the Comm ssion's
current view on nmanagi ng the business deci sions of
the utilities it regul ates?

A. That we're not supposed to be doing it,
that the Conpany should be managi ng itself.

M5. ASLIN.  Ckay. Thank you. No further
guesti ons.

JUDGE HATCHER: Thank you. M. Spratt,
you are excused fromthe wtness stand subject to
recall. Onh, you're not here tonorrow.

MR. SPRATT: Not here tonorrow.

JUDCGE HATCHER: You're excused fromthe
W tness stand. Thank you, sir. Staff, call your
next w tness.

M5. ASLIN. Staff calls Amanda McMel | en.

JUDGE HATCHER: Ms. McMel |l en, please cone
on down. | understand you'll be adopting the
testinony of M. Keith Foster.

M5. MCMELLEN: Correct.

(Wtness sworn.)

AVANDA MCMVELLEN
The wi tness, having been first duly sworn,

testified as foll ows:
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JUDCGE HATCHER: Thank you. Please have a

seat. Your w tness.
DI RECT EXAM NATI ON
BY M5. ASLI N
Q Coul d you pl ease state and spell your nane

for the court reporter.

A. It's Amanda McMell en, Mc-Me-I-1-e-n.
Q How are you enployed and in what capacity?
A. | "' m enpl oyed by the M ssouri Public

Service Conmission as a utility regulatory auditing
unit supervisor.

Q And are you adopting the direct testinony
of Keith Foster marked as Exhibit 101, the rebuttal
testinony of Keith Foster marked as Exhibit 1077

A Correct.

Q Do you have any corrections that you woul d
make to that testinony?

A. | do not.

Q And | assune you've reviewed that
testi nony?

A | have.

Q Correct? If | were to ask you the
qguestions contained in that testinony, would your
answers be the sane or substantially simlar?

A Correct.
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Q And is the information contained in that
testinony true and correct to the best of your
know edge and belief?
A It is.
M5. ASLIN. | would nove for the adm ssion

of Staff Exhibit 101 and Staff Exhibit 107 and tender
the witness for cross.

JUDGE HATCHER: You've heard the notion.
" mgoing to conbine the questions. Are there any
obj ections to the adm ssion of Exhibit 101 or 107?
Hearing none, it is admtted.

(Staff Exhibits 101 and 107 were admtted
and nade a part of this record.)

JUDGE HATCHER: Go ahead. W tness has
been tendered. Conpany has cross. M. Cooper.

MR. COOPER  No questions, your Honor.

JUDGE HATCHER: Ms. Martin.

M5. MARTIN: No questions.

JUDCGE HATCHER: Thank you. We'Ill go to
Bench and Conmm ssioner questions. Are there any
Comm ssi oner questions for Ms. McMellen standing in
for M. Foster? And as ny practice has been today, |
wi |l ask that again at the end. The Bench does have
a few questions.

QUESTI ONS
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BY JUDGE HATCHER

Q Ms. McMellen, would you -- would you
expl ain why and how Staff would normalize an expense
for an inclusion into a rate case?

A. Normalizing is | ooking at expense over an
anount of tinme. And if there's fluctuations, then we

woul d nornali ze those out.

Q By normalizing do you nean averagi ng?
A Basi cal | y.
Q Wul d you pl ease give ne an exanpl e of

when a cost would be anortized and how t hat
cal cul ati on woul d be nade?

A Excuse ne. Anortization would be such as
| i ke a depreciation where it's taken over a period of

time at a certain expense.

Q Does anortization nean that the repaynent
wi |l conclude at sone point in tinme?
A. Yes. And then anortizations can be

tracked for either an over or an under-recovery where
normal i zations are -- are not tracked.

Q Does Staff consider renaining
anortization balances in future rate cases to attenpt

to prevent over or under-recovery?

A. Yes. We do |look at those in future rate
cases.
888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS

www.lexitaslegal.com



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings November 16, 2023

Page 182

Q And how do you do that?

A |f they're tracked, then they will | ook at
themin the next rate case and see where the |evel
was built in at and what was built into rates and
then | ook and see if the Conpany is over or over --
over or under-recovered and adjust that possibly in
t he next rate case.

Q Wul d you explain to nme why that | ook back
is not, or if it is, engaging in retroactive
rat emaki ng?

A |"msorry, could you read the question?

Q | kind of made it up as | was goi ng al ong

What is your understanding of the term
“retroactive ratemaking" and why is it prohibited?

A. Because it doesn't | ook at the whole
mat chi ng principle of any cycle there's a revenue, an
expense, an investnent. So if you're reaching back,
then you're not looking at that at all in the sane
time period.

Q Wbul d an accounting authority order
approved by the Comm ssion allowng a utility to
track actual expenses be an exception to retroactive

r at emaki ng?

A | believe so.
Q Do you have a copy of Staff's accounting
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schedule with M. Foster's direct?

A | do.

Q The accounti ng schedul e headi ngs --
A Uh- huh.

Q -- all state, Updated through

June 30th, 2023.

Do Staff's adjustnents capture changes
t hrough June 30th, 2023, or just to the end of the
test year?

A They make -- we did our true-up, and
adj ustnments were made through June 30th, 2023.

Q | ncone statenent schedule 9. That's
schedul e KDF- D3.

A kay. |'mthere.

Q For the record, |I'mlooking at page 15
of 25. That has 13 col ums.

A Correct.

Q My -- Athrough M M question is what do
the adjustnents in colum E represent?

A. In colum E those are not adjustnents.
Those are the split-out of |abor and nonl abor of the
test year.

Q (kay. And sane schedul e, col ums
through M They're identified as jurisdictional.

Since Raytown only serves M ssouri custoners, what
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does jurisdictional refer to?

A We typically use this revenue requirenent
nodel for |arger conpanies. So it's a hundred
percent for the smaller conpanies.

Q So for the record, you' re saying that
Staff starts froma tenplate and then fills in the
details, the tenplate being for all rate cases which
tend to be non-Staff assisted which would have, in
t hose conpanies, split jurisdictions?

A Correct.

Q |"msorry. | got all wapped up and |
t hought | needed to nake that clear.

Sane schedul e, account 673 has the
amount of $410,770 in colum E and an anount
of $411,000 -- $411,370 in columm M Wich anount is
included in Staff's revenue requirenent?

A | believe, and Angel a Ni eneier can give
you nore details on that specific account, but |
believe it is 411.

JUDGE HATCHER:  Thank you. | do not
believe | have any further questions, but we wll, as
prom sed, ask Comm ssioners once again if they have
any questions. Are there any Comm ssi oner questions
for Ms. McMellen standing in for M. Foster? All

right. Hearing none, that will take us to recross.
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Staff's witness goes to the Conpany. M. Cooper.

MR. COOPER  Thank you, your Honor.
RECROSS- EXAM NATI ON
BY MR COOPER:

Q There was sone di scussi on about
anortization, normalization, kind of the differences
between the two. And just kind of to finish that
t hought out | guess, anortization, the way you
describe it, the way | understand is essentially a
dollar-for-dollar recovery of that expense. R ght?

A Correct.

Q And commonly, if not always, when
anortization is going to be used, would you agree
that the Comm ssion's order would direct that sort of
on the front side?

A Yes, | believe so.

Q And the Conpany then takes sone steps in
regard to that anortization. They have to set up an
account to track -- to track that so that you know in

the next rate case whether they're over or under.

Correct?
A. Correct.
Q On the other hand, nornmalization, it's

based on a certain nunber of years, but ultimtely

it -- to establish how nuch is going to go into the
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revenue requirenent | believe. |s that correct?
A Correct.
Q But at the end of it, nobody cares. The

Conpany coul d be ahead, the Conpany coul d be behi nd,
but kind of what we tal k about sonetines as

regulatory lag. R ght?

A. Correct, and it's not tracked.
MR. COOPER  Yeah. And -- okay. | think
that's all | have. Thank you, your Honor.

JUDGE HATCHER: Thank you. Ms. Martin.

M5. MARTIN: | think I am okay for now.
Yeah, no questi ons.

JUDCGE HATCHER: kay. | was going to
say, there's no for now Thank you, Ms. Martin.
That' |1 take us back to recross [sic].

REDI RECT- EXAM NATI ON
BY Ms. ASLI N
Q Ms. McMel | en, Judge Hatcher was asking you

about accounting schedule 9. Do you have that --

A. Yeah.
Q -- still in front of you?
A Just a second. Yes.
Q Wul d you agree that the total anmount in
account 673 is located in colum -- in colum K?
A Yes. | thought he was referring strictly
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to the nonl abor piece, which is at issue in the case.

M5. ASLIN  Just a nonent. No nore
guesti ons.

JUDGE HATCHER: Thank you. Ms. McMel | en,
you are excused subject to recall as we do.

M5. MCMELLEN:.  Ckay.

JUDCGE HATCHER: Staff, call your next

W t ness.
M5. ASLIN. Staff calls Daronn WIIiamns.
JUDGE HATCHER: M. WIIlians, cone on

down. | -- while M. WIllians is making his way, |'m

just going to state for the record it is 4:17
currently and we | ook al nost hal fway-i sh through our
entire wwtness list. So | amthinking |ikely
adj ourning 5:00-ish, however it naturally falls with
the end of a witness. But |'mnot expecting to go
| ate tonight, but ny tone is supposed to inply that
attorneys are free to say that they would lIike to and
then we'll go fromthere. But ny thought is, you
know, 5:00-ish, whenever we kind of wap up.

MR COOPER  Judge, while you're
mentioning that, is it possible to start early --

earlier than 10: 00 t onorrow?

JUDCGE HATCHER: | haven't figured that
out. | haven't figured out howto do that on the
888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS

www.lexitaslegal.com



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings November 16, 2023

) ) Page 188
front end of nmy scheduling because we now include the

Webex with the scheduling and that has really nessed
me up. Boy, that's a little bit of behind-the-scenes
baseball. Yes, we can. N ne o'clock?

MR. COOPER That's what | had in mnd to
buy us a little bit nore tine.

JUDCGE HATCHER: | really like that idea.
Here's ny problem And I'mjust stating this out
| oud because sonebody will find nmy office in the
next 48 hours. Well, it's the weekend, so next week.
But 1"'mtrying to figure out how to have a ten
o' clock start time for the first date, because | have
comm ssioners that drive. So | need to be able to do
that and then have the second date wth a second tine
start and that -- | have an email, and it will be
updated to nine o' clock. Thank you. Thank you.

MR. COOPER That's pretty amazi ng.

JUDGE HATCHER: Yeah. It's awesone.
Thank you all for listening upstairs.

M. WIIlianms, please raise your right
hand.

(Wtness sworn.)

DARONN W LLI AMS
The wi tness, having been first duly sworn,

testified as foll ows:
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JUDGE HATCHER: Thank you, sir. Pl ease

have a seat. Staff, your w tness.
DI RECT EXAM NATI ON
BY M5. ASLI N
Q Coul d you pl ease state and spell your nane

for the court reporter.

A Sure. M nane is Daronn WIIians,
D-a-r-o-n-n, Wlliams, Wi-Il-l-i-a-ms.

Q How are you enployed and in what capacity?

A | am an associ ate engi neer in the Water,

Sewer and St eam Departnent.

Q And did you prepare or cause to be
prepared direct testinony marked as Exhibit 105,
rebuttal testinony marked as Exhibit 112, and
surrebuttal testinony marked as Exhibit 1177

A. Yes.

Q And do you have any corrections to nmake to

any of your testinony?

A. Yes, | have one small correction.
Q Ckay. Go ahead.
A To ny re -- to ny direct testinony page 7,

line 91 refer to ny direct testinony as rebuttal
testinony, and that should just be direct.
Q And with that change in mnd if | were to

ask you the sanme questions contained in your
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of Staff Exhibit 105, 112, and 117 and tender

M. WIlians for cross.

any objections to any of those exhibits being
admtted? Hearing no objection, they are so

adm tted.

admtted and nade a part of this record.)

tendered. Staff witness, we go to the Conpany.
M. Cooper.
MR. COOPER  No questi ons.
JUDGE HATCHER: Ms. Martin.
CROSS- EXAM NATI ON
BY M. MARTI N

Q It's on. Okay. | can never tell.

Page 190
testinony today, would your answers be the sanme?

A. Yes.

Q And is the informati on contained in your
testinony true and correct to the best of your
know edge and belief?

A. Yes.

M5. ASLIN. | would nove for the adm ssion

JUDGE HATCHER: You' ve heard the nption
by Staff. |'mnot going to repeat the nunbers and

"1l conmbine themall into one question. Are there

(Staff Exhibits 105, 112, and 117 were

JUDGE HATCHER: The w tness has been
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So in your testinony that | don't -- that

| had noted --

A If I may, are you referring to direct,
rebuttal --

Q That is --

A. -- surrebuttal ?

A -- what I"'mtrying to figure out right
NOW.

A. Ckay.

Q Let's find out. | don't have it. Okay.

| believe this was rebuttal testinony. So from
page 3, line 24 to page 4, line 1 you state that the
Water, Steam-- Water, Sewer and Steam Departnent did
not need to discuss water |oss, system|eaks, or the
skewed data regardi ng Raytown's water purchase versus
wat er sol d because the Auditing Departnent already
didit. And that the Water Sewer -- or Water --
Wat er, Sewer and Steam Departnent did not need to do
any investigation in this case.
So that neans that the Water, Sewer and

St eam Departnent did not do any investigation in this
case. Correct?

A | would not say that.

Q What investigation did the Water, Sewer

and St eam Departnment do?
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A. W did an on-site investigation on -- in

April of this year, April 26, 2023, where we, as
M. Spratt shared earlier, stated earlier that we
reviewed the infrastructure, checked out the water
towers, and saw that they were replacing their
neters, different itens along those lines. And we
al so reviewed data requests fromthe Conpany and al so
data request that was requested from OPC i n our
overal |l investigation.

Q Ckay. On page 4, line 2 of your rebuttal
testinony, you say that you do not know what
M. Robinett is referring to when he di scusses
excessive system | eaks.

Is it Staff's stance, testinony here today
that they are unaware of the -- of there being any
excessi ve system | eak problens wth Raytown's
di stribution systenf

A. | would say Ms. Thonpson in her testinony,
| believe her rebuttal nmaybe and it was di scussed
today that -- that they had con -- that the nain

breaks were increasing year by year. So |'m assuni ng

that's what -- that's what M. Robi nett, excuse ne,
was referring to. 1In his direct testinony | don't
believe he -- he states where the excessive -- he

doesn't give any background for the excessive
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system -- system |l eaks. And so at the tine of

witing the rebuttal, | wasn't sure of that source.

Q Ckay. On page 4, line 4 of your rebuttal
testinony you say that the anmount of |ost non -- and
It says the anpbunt of this or sonething, but the
anount of | ost non-revenue water is not known at this
tinme,

Therefore, do you have any -- that neans
that the Water, Sewer and Steam Departnent did not
have any data regarding -- any reliable data
regardi ng the water | oss anount that this Conpany was

facing at that tine. Correct?

A Yes.
Q And that's because the neters were
causing -- were slow and were causing the Conpany to

sell nore water than it purchased for 14 nonths.

Correct?

A Correct.

Q Ckay. So you said in your rebuttal
testinony that the -- that M. Robinett's concern

that the data relating to the water neters fromthe
Cty of Kansas City and Raytown was unreliable. You
said that it's no | onger an issue because the neters
wer e repl aced.

Do the neters be -- does your testinony --
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IS your testinony today that the neters being

repl aced negates the unreliable nature of the water
| oss data prior to this point?

A. No. | would say -- | nean, can you repeat
t he question agai n?

Q Yeah. So you said in your rebuttal that
M. Robinett had been -- had said that the --
M. Robinett's concern about the unreliable nature of
the data fromthe Cty of Kansas City's neters to
Raytown's neters was unreliable. You said that that
had been fixed because the neter had been fixed. Do

you stand by that testinony today?

A | would not say that installing new
neters -- installing new neters does not erase what
happened in the past. Al | was -- ny point was that

wWith the new neters, with the new nmaster neters and
the new AM neters at the residents' honmes, we would
have accurate data noving forward, so. So in the
future we would be able to have a nore accurate
nunber for water |oss.

Q Sure. And what is the water | oss nunber
that Staff found for this case?

A Well, it's ny understandi ng because of the
flawed data that Staff relied on water |oss of 12.04

percent fromthe 2020 case, and that was cal cul at ed
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by our Auditing Departnent.
Q Ckay. So you're telling nme that you
believe that the data fromthis case is incorrect.
You -- it's unreliable, excuse ne. That you
cannot -- we cannot fix that -- the fact that this

data that Staff is presenting to the Comm ssion to
support their OM expense relates to water loss. It
is one froman old case. It's not related to this
case. And you want the Conpany to increase O&M
expense by over 200 percent using old data?

A Well, | would not -- ny focus isn't on
trying to pinpoint a water |oss percentage. The fact
that there has been increasingly nore and nore nain
breaks and | eaks on the Conpany's mains, that shows a
need for nore and nore O8M costs.

Q On page 7, lines 15 and 16 of your
rebuttal testinony you state that the high O&M
expense i s based on the Conpany's response to
actively fixing water |eaks and reduci ng water |oss.

During your testinony you did not present
any objective or enpirical evidence to support this
assertion, did you?

A | did not -- | did not wite that -- | --
no. But that information was -- was gat hered by

Ms. Thonpson's testinony and also information that we
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| earned about during the site visit.

Q So the -- so you used the testinony of the
Conpany to support a 232 percent increase in O&M
expense?

A | used the information that | had at the
tinme, yes.

Q s it your view that testinony froma

utility should be the foundati on upon which to
I ncrease rates by over a mllion dollars?
A | -- | took the Conpany at their word --

at their word, you know. So | nean, it wasn't just

solely on what they had to share. W also -- again,
we al so | ooked at -- we also had data requests and
| ooked at -- |ooked at information that was -- that

was avail abl e t hroughout EFI S.
Q Ckay. But you had no objective data
regarding the water | oss anount due to the issue with

the nmeters?

A Did | have any enpirical data?
Q bj ecti ve dat a.
A. bj ective data. No, | did not have any

hard nunbers.
M5. MARTIN. Ckay. | -- let nme see. |
believe | amfinished. Thank you.

JUDGE HATCHER: Thank you. That'll take
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us to Conmm ssioner and Bench questions. Are there

any Conm ssi oner questions for M. WIllians? The
Bench does have just a couple, and again |'ll ask
Comm ssioners when | finish with these.
QUESTI ONS
BY JUDGE HATCHER
Q These are the sane questions that | asked
M. Spratt earlier. D d Staff review the contract

with USG for the neters and mai nt enance progranf

A. No.
Q And | want to tal k about that cost
conparison. | asked M. Spratt. The disposition

agreenment in this case stated that the AM neters
were -- installation costs were $568, rounded. Do
you know how that cost conpares to M ssouri American
or Confl uence?

A | do not, but I would Iike to share that
that's, at the 568 is just an average cost of all
sizes. So of course the smaller -- smaller neters,
It would be expected that they would be a little
cheaper. And the bigger -- bigger neters would be
nore expensi ve.

Q And M. Noel's surrebuttal, his prefiled
surrebuttal discussed the cost neters increasing.

This is ny | ast question. Do you have an opinion on
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t hat 1 ncrease?

A It is not a surprise. As we know, as we
all know, everything from gas, food, whatever, it
has -- has went up from you know, the |ast three
years or so. So with -- wth |abor costs and
materials costs increasing, it's no surprise that
nmeters are nore expensive than what they thought they
woul d be in 2020 and 2021.

JUDGE HATCHER: Thank you. As prom sed,
"Il ask once again, are there any Conm ssioner
questions for M. WIllians? Hearing none we'll go
back to recross. M. Cooper.

MR. COOPER. No questi ons.

JUDGE HATCHER: Ms. Martin.

M5. MARTIN. No questions.

JUDGE HATCHER: Redirect.

REDI RECT EXAM NATI ON

BY Ms. ASLI N

Q M. WIllians, is it common for Staff to
rely on the know edge, analysis, and investigation
findings of other staff nenbers?

A Yes.

Q Wul d you say that's particularly true
with dealing with staff nmenbers fromdifferent

departnents who may have different areas of
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expertise?

A. Yes.

Q Did Staff use actual data froma past rate
case to determne water |loss for this case?

A Yes.

Q Wul d you say that the water | oss data
associated with the test year in this case is an
anomaly due to the faulty Kansas Gty neters?

A. Yes.

Q So Staff was using the best actual data

that was available to it in this case. Wuld you

agree?
A Yes. | would agree with that.
Q And is it your understanding that

once OPC filed the request for hearing in this case,
t he nonunani nous agreenent between Staff and Raytown
becane a joint position. Correct?

A. Yes.

Q So, therefore, it would nake sense that

our testinmony would align with the Conpany testinony.

Correct?
A. Yes.
Q Does Staff have any reason to question the

i nformati on provi ded by Raytown Water over the course

of this case?
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A. No.

Q If Staff did have concerns in this case or
I n any case about the information that the Conpany
provi ded, would Staff investigate further to verify
that i nformation?

A. Yes.

M5. ASLIN.  Thank you. No further
guesti ons.

JUDGE HATCHER: Thank you. M. WIIians,
you are excused subject to recall as we do.

It's 4:37. W do seemto be rolling
along. Staff, let's go ahead and call --

M5. ASLIN.  So, Judge, | would say Angel a
Ni eneier is who is next on the list, but | would
anticipate that she will take much | onger.

JUDGE HATCHER: | was just | ooking at
t hat too.

M5. ASLIN.  Yeah. Maybe Mel anie O ark
woul d be a better --

JUDGE HATCHER: |'m good with that. |'l]
take objections fromany counsel. Mlanie Cark it
iIs. M. Cdark. Please raise your right hand.

(Wtness sworn.)

MELANI E CLARK

The wi tness, having been first duly sworn,
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testified as foll ows:

JUDGE HATCHER: Thank you. Pl ease have a
seat. Your w tness.
DI RECT EXAM NATI ON
BY M5. ASLIN.
Q Coul d you pl ease state and spell your nane

for the court reporter.

A Mel anie G ark, Me-l-a-n-i-e CIl-a-r-Kk.

Q And how are you enpl oyed and i n what
capacity?

A | ama lead senior utility regulatory

auditor in the Water and Sewer and St eam Depart nment
of the Public Service Conm ssion of Mssouri.

Q And did you prepare or cause to be
prepared direct testinony marked as Exhibit 100 and
rebuttal testinony marked as Exhibit 1067

A | did.

Q Do you have any changes to nake to that

testi nony?

A. | do have a few.
Q Ckay.
A A typo -- typo, grammatical error and then

a find-and-replace oversight. Beginning on page 1,
line 20 it should say, According to Dr. Marke, conma.

Not possessive as it has an apostrophe S at the end.
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Page 2, line 16 should say City of Raytown instead of

Cty of RMC. That would be a find-and-replace issue.
Page 3, online 9, it's grammatical. It should say,
For the | oss of revenue currently generated instead
of current generated. Page 3, |ine 14, another
find-and-replace mstake. |t should say, The poverty
level is only 8.7 percent in the Cty of Raytown,
versus Gty of RWMC. Also on page 3, line 16, it
should say, In the city of Raytown than in other
cities, versus inthe City of RAC. And then finally
line 17, Less of a burden in the Gty of Raytown
versus City of RAC

Q And with those changes in mnd, if I were
to ask you the sane questions contained in your
testinony today, would your answers be the sane?

A Yes.

Q And is the informati on contained in your
testinony true and correct to the best of your
know edge and belief?

A It is.

M5. ASLIN. | would nove for the adm ssion
of Staff Exhibits 100 and 106 and tender the w tness
for cross.

JUDCGE HATCHER: Thank you. Are there any

obj ections to the adm ssion of Exhibit 100 and 1067
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Heari ng none --

MS. MARTIN:  No.

JUDGE HATCHER: Hearing none, they are
adm tt ed.

(Staff Exhibits 100 and 106 were adm tted
and made a part of this record.)

JUDGE HATCHER: Before we npve on,

Ms. Aslin, I"mgoing to give you sone honework, |I'm
sorry. Wuld you please provide an errata sheet for
Ms. Clark's testinony?

MS. ASLIN  Yes.

JUDGE HATCHER: | wasn't particularly
confused by it; | thought they were great. | just
want to nmake sure that nobody quotes one
I nadvertently. So what | plan to do is, sane
deadline as M. Cooper, a week fromtonorrow. And I
will be issuing a notice of orders given, whatever
they're called so that we can all renmenber. But |
wote it down. So |I've got two errata sheets com ng.
Okay. Sorry. \Wiere were we. Wtness is tendered.
Staff wtness goes to the Conpany. M. Cooper.

MR. COOPER No questi ons.

JUDGE HATCHER: Thank you. Ms. Martin.

CRCSS- EXAM NATI ON
BY M. MARTI N
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Q Hel | o.

>

Hi .
| have a handout.

You want to pass it out? And give ne one

so | can -- okay. I'mgoing to give you -- | don't
know why -- | just -- | didn't even touch the desk.
Ckay.

So I'mgoing to -- yeah. So | just have a

coupl e of questions, nostly related to | think your
rebuttal testinony. Apparently you don't get one.
"1l give you one.
MR. POSTON:  Sorry.
M5. MARTIN. The person | needed to have
It first.
BY M. MARTI N
Q kay. Sorry. M. Cark, do you recognize
t hat docunent in front of you?
A. It -- it says DR 0007, so it --
Q And -- well, can you read what the rate

case is listed as?

A It says 2023-0344.

Q Ckay. So this is part of the Conpany's
response to Staff DR 0007. | didn't know if that's
before or not. Do you see what the -- can you -- can

you tell nme what the -- what the table purports to
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show?

A What was the DR question?

Q It -- it was about revenues. So this
is -- but all you really need is you need to read

kind of what the two sections in each year are. So
t hey have 2019, 2020, 2021, 2022, 2023, the
under neat h.

A So for each year, one colum is nunber of
deli nquent bills. The other colum says Late Fees.

Q Ckay. And fromwhat you can tell, are
there any instances where the nunber of delinquent
bills is under 1,000 during these three years?

A It does not appear so.

Q kay. | don't know if -- she doesn't seem
to recognize it.

Can | still admt this as an exhibit?
It's -- it was the Conpany's response to OP -- to OP,
goodness -- to PSC s DR 0007.

JUDGE HATCHER: |I'mwith you and let's
unravel a bit. [|I'mnot concerned if she recognizes
it. You are because of foundation?

M5. MARTIN:.  Yeah.

JUDGE HATCHER: However, | can skip that
and just ask for objections. And before | do that, |

amvery hesitant to admt this w thout the
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question --
M5. MARTIN:  Yeah.
JUDGE HATCHER: -- of DR 0007.
s that --
M5. MARTIN. | can -- | can bring -- |
can get that to everybody. It's -- | think it's
about -- it's regarding revenues. And there are
other -- three other charts regardi ng revenues.
It's -- | think the -- | believe the question was

sonething along the lines of, Wat are the sources of
revenue.

JUDGE HATCHER: | don't -- |'m not
concerned at all with the substance. | need the
paperwor k here.

M5. MARTIN. Right. So Il wll -- and |
amsorry; | should have printed out nore than just
this docunent or this portion of that DR That was
my mstake. So | can also not. W don't necessarily
have to enter the exhibit; we could just -- she could
| ook at it.

JUDCGE HATCHER: |I'minclined to ask that
this be filed with its conpl ete paperwork either
tonorrow or as a late-filed exhibit and then we wl|
officially take objections and deal with it then.

For purposes of Ms. Martin's questioning of the
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Wi tness, | think that would be fine on this right
NOW.
MR COOPER |'mokay wth that, your
Honor. | would appreciate a chance to |ook at all of

it | think before | have to decide whether it's an
obj ection -- we have an objection or not. Likely we
won't is ny first gut feeling, but | just feel |ike I
need to look at it first, so.

JUDGE HATCHER: Wiile I"'mthinking of it,
one |l ast | oose end. M. Cark, are you going to be
here tonorrow?

M5. CLARK: Yes.

JUDGE HATCHER  Ckay.

MS. CLARK:  Yes.

JUDGE HATCHER. Wbul d you be avail abl e
subject to recall, that kind of good stuff?

M5. CLARK: Yes.

JUDGE HATCHER: (kay. GCkay. Go ahead.

M5. MARTIN. |I'msorry |I'm causing
pr obl ens.

JUDGE HATCHER: No, no. You're fine.
You're fine. Wat nunber are we on for OPC?

M5. MARTIN: W are 214 because we
were 214 but then that got undone.

JUDGE HATCHER: Okay. 214 not yet
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adm tted has been marked. Go ahead with your
gquestions, Ms. Martin.
M5. MARTIN. Ckay. Thank you.
BY MS. MARTI N:
Q So in -- on this docunent you've -- they

have the nonthly nunber of delinquent bills and the

| ate fees that resulted. Do you see that on the --

A. | --
Q -- chart?
A That does appear to be what that is, yes.
So I'mnot -- |I'"mnot going to nake you
do math. | don't like math. | don't -- | didn't
do nmy -- but could you maybe, just taking a gl ance

at the nunbers, do you think that they would be
over one-sixth of the custoner base? Because
they're -- or custoner connection? So there's 6, 541.

A So 6,000 divided by 6 would be a thousand
and there would be nore than a thousand it seens
every nont h.

Q kay. Awesone. Do you -- do you support
Ms. Thonpson's testinony that | ate fees cause people
to pay their bills on tinme? Result in people paying
their water bills on tine?

A. | do believe late fees are a deterrent

to -- yes.

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings November 16, 2023

Page 209

Q Do you have enpirical data to support your
assertion?

A Can you define enpirical?

Q Enpirical is a -- it's |like objective,
nunerical. |It's basically do you have data that is

not just anecdotal that says late fees actually --
A. | believe that's intuitive.
Ckay. So, but you do not have enpirical
data or objective data or you don't have data to

support your assertion?

A Not by your definition, no.

Q Ckay. So you state in your rebuttal
testinony that -- and I don't know where; | just know
you say it at sonme point. You -- okay. | believe

this is it. No, that's not.

So | do believe there is a point that |
cannot find where you discuss the fact that the late
fees are a source of revenue for this conmpany. But |
can't find that. Do you agree with that -- do you
agree wth the -- with the belief that late fees for

this conpany are a source of revenue?

A. Yes. Late fees are a source of revenue.
Q And do you think that |late fees being a
source of revenue is a benefit to the base -- to the

custoner service area because it is decreasing their
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water bills?
A Can you repeat that?
Q Yes. So would you say that you believe

t hat having the revenues fromthese | ate fees does
benefit the custoner base because it decreases all of
their water bills as a source of revenue?

A. Yes.

Q Okay. So do you believe that individuals
who are indigent or unable to pay their water bills
inatinmely fashion should be subsidizing the utility
paynment for Raytown custoners who are able to pay

their bills on tinme?

A Did you say indigident?

Q Sorry. Indigent.

A | don't know what that neans.

Q Sorry. So low incone. How about -- so do

you believe that it is appropriate for |owincone
I ndi vi dual s, custoners of Raytown Water Conpany to
pay a fee and, in effect, subsidize the other
custonmers of Raytown Water Conpany because they

cannot pay their bills in a tinely fashion?

A | don't believe that's what's happeni ng.
Q How s that not what's happeni ng?
A Just because you're | ow i ncone doesn't
mean you're paying your bill late.
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Q Right. But if soneone is paying their

late or not in a tinely fashion, perhaps because they

aren't able to, right, they are getting penalized by

this late fee. Just as -- just as --
A. What's the question?
Q So just as soneone who is in a higher

i ncome bracket, soneone in a |ower incone bracket who

may not be able to pay their water bill on tine would
not be able to -- or would be charged this late fee.
Correct?

A |"msorry, can you -- | don't understand

what you' re asking.

Q Okay. Do you believe it's appropriate for
I ndi vidual s who may not be able to pay their water
bill in a tinely manner for whatever reason be
penal i zed and that penalty subsidize the rest of the
utility's custonmer base to nmake their bills cheaper?

A. | believe that |ate custoners should be
subject to a late fee versus an entire custoner base
having their base rates increased to make up for the
revenues that the | ate payers cause.

Q So are people who are paying their bills
inatinly fashion in -- other than |losing the
revenues fromthe |ate fees, do they earn any benefit

fromthe late fees placed on the individuals who are
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paying their water bill in an untinely fashion?

A. Yes.

Q What is that benefit, besides the mnute
amount that their rates will decrease?

A. | believe |ate fees are incorporated with
the cost of service which boils down to the rate
design. So because | ate fee revenues decrease the
anount of revenue change that goes into increasing
rates for the Conpany, they get lower rates if we
I ncl ude those revenues.

Q And your opinion is the sanme both of the
effectiveness of |late fees and the appropri ateness of
| ate fees knowi ng that at |east one-sixth and when --
| " ve already done the math and |I'm not going to bore
you with it here -- it looks like it's nore |like a

third of custoners in Raytown's water system are not

able to pay their water bill on a tinely basis.
A. You say are not able. | don't --
Q O are not -- are not able or willing.
A. Ckay. So can you repeat that then.
Q So --
A Pl ease.
Q -- is it a benefit -- so athird of --

effectively a third of this rate base is decreasing

rates for the other two-thirds of the rate base.
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Do you believe that it is appropriate for

i ndi vidual s who may not be able to pay for water, who
may have ot her reasons that they don't pay their
water bill in a tinely fashion, subsidize the other
two-thirds of this rate base or this custoner base?

A. Again, | would say that |ate payers should
be subject to a late fee so that the entire custoner
base does not have to have their rates increased any
nor e.

Q Ckay. And know ng that over the past four

years these |l ate fees have affected approximately a

third, but I'll say a sixth to a third of ratepayers,
do you still believe that --
M5. ASLIN. Objection. | think Ms. Martin

has asked this question nultiple tinmes and Ms. O ark
has answer ed.

M5. MARTIN: | was -- | was asking
actually a different question. | was asking whet her
the enpirical data that we are | ooking at here
supports her assertion that |ate fees cause
i ndividuals to pay their bill ontine. O nmake --

JUDGE HATCHER: So, Ms. Cdark, do you
think that |ate fees nake people pay their bill on
tinme?

BY M5. MARTI N
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Q Sorry. Does the -- with the enpirical
data of the response to DR 7 --
JUDGE HATCHER: | think this m ght be a

good tine to take a break because we don't have all
of DR 7.

M5. MARTIN. Yeah, that's fair.

JUDGE HATCHER: W don't know what it's
tal king about. W do seemto be plow ng the sane
ground - -

M5. MARTIN. Ckay. That's fine.

JUDGE HATCHER: -- a couple tines.

And it's 5:00.

M5. MARTIN:. Onh, shoot.

JUDGE HATCHER: So it seens that the
universe is telling us to go ahead and adj ourn for
the evening. Let ne wal k that back.

Ms. Martin, are you close -- are you
within a question or two --

M5. MARTIN: | think if --

JUDGE HATCHER: -- of finishing your
Cross-exam nation?

M5. MARTIN. Honestly if you believe

that --
JUDGE HATCHER: Ms. Martin, | need a yes
or no.
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M5. MARTIN. That's fine. | am fini shed.
JUDGE HATCHER: That's not a yes or no.
M5. MARTI N: ' m finished. "' m finished.

JUDGE HATCHER:  Ckay.

MS. MARTIN  Sorry.

JUDGE HATCHER: Then we will not adjourn.
Are you finished with your cross?

M5. MARTIN:. Yes. That's what | neant.

JUDGE HATCHER: | do not want to pressure
you. |'m happy to adjourn. You can cone back to the
W t ness tonorrow.

M5. MARTIN. No, that's okay. W -- |
am-- | have no further questions. It was nostly
about the | ate fees.

JUDGE HATCHER: Ckay. M. dark has said
that she will be here tonorrow so just in case, we
have that as a backup.

W are going to go on to Comm ssi oner and
Bench questions. [I'Il ask quickly if the

Comm ssi oners have questions because the Bench does

have one or two. | don't hear any Conm ssioners
interrupting. | wll ask if they have questions
again.

QUESTI ONS

BY JUDGE HATCHER
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Q | want to pick up exactly where Ms. Martin

left off. She is phrasing this as the custoners who
have to pay a |ate fee are subsidizing the non-late
fee paying custonmers. And she is using that verbiage
because in the ratemaking cal culation, all types of
revenues and expenses are put into the formula.

A Uh- huh.

Q And two of those revenues, not to use the
wor d di sparagi ngly, but noney comng into the Conpany
woul d be people that pay their bills on tine and | ate
fees. And so when you are making that cal cul ation,
does Staff have to calculate the late fees if that's
authorized in a tariff as part of the revenue

requirenent ?

A | don't know if we have to.

Q Does Staff typically?

A Yes.

Q | f a customer pays their bill late, are

the rest of the custoners subsidizing the custoner
who is paying |ate or the Conpany subsidizing the

| at e- payi ng custoner by carrying the cost of the |ost

revenue for the tinme period until the bill is paid?
A Yes.
Q Is this all captured in cash working
capital ?
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A | have no i dea.

JUDGE HATCHER: The Bench has no nore
gquestions. |'ll ask again if there are any
Comm ssi oner questions. Hearing none, let's go back
to -- oh, ny gosh, where are we -- recross.

MR. COOPER | have no questions.

JUDGE HATCHER: Ms. Martin.

V5. MARTI N: No. | will not ask
guestions, | prom se.
JUDGE HATCHER: | feel like | have

stepped on you and |I'msorry.
M5. MARTIN: No, you are fine.
JUDCGE HATCHER: Ms. Clark will be here

tomorrow. |If you think of any, you certainly have
the opportunity. | wll nake sure that that happens.
Redi rect .

M5. ASLIN  Just a few questions.
REDI RECT EXAM NATI ON

BY M5. ASLIN.

Q Ms. Cark, how do late-paid bills affect a
smal |l utility conpany?

A Like -- like stated in Conpany W tness
Ms. Thonpson's testinony, it wll increase workl oad
for disconnections. And also we believe it's a

del ayed revenue source. So w thout noney comng in,
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you can't necessarily pay all your bills either as a

conpany. As well as |I'msure there's other ways.
Q Do you think that late-paid bills affect a
small utility conpany differently than they affect a

| arge utility conpany?

A Absol ut el y.
Q How so0?
A Larger utility conpanies -- well, one of

the comon | arge water conpanies in Mssouri is --
has a parent conpany, so it has a | ot of additional
econom c resources to reach out to versus a snall
conpany that's local, it doesn't have that -- that
extra econoni c resource or.

Q |If late fees are renoved from Raytown's
tariff, wouldn't you say that custoners who do pay
their bills on tine are actually subsidi zing the
bills of those who do not pay their bills on tinme?

A. Absol utel y.

Q And are |ate fees commonly included in the
Comm ssi on-approved tariffs of small water conpanies?

A To ny know edge, yes.

M5. ASLIN. No further questions.
JUDGE HATCHER: Thank you. Ms. (O ark,

you are excused subject to recall as we do. |'msure
you'll be in the roomtonorrow.
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Let us go ahead and stop our hearing for

this evening. W'Ill take a few mnutes to wap up
any | oose ends and tal k about tonorrow. | believe
the email invite has already been -- | know that the

emai | has been sent to counsel stating that there is
a change for tonorrow, but that it is the same Wbex
I nformation. So everyone listening online, the
hearing start tinme tonorrow has changed to 9:00 a. m
and it is the exact sane Wbex information. If you
al ready have that information, you need to do nothing
but sign in an hour earlier.

Do the parties have anything to di scuss
before we adjourn for the day? GCkay. On our to-do
list, errata sheet for the Conpany, errata sheet for
Staff. That's not due for a week and a day. And
Ms. Martin has Exhibit 214 which she may cone back
with tonorrow or she nay elect to also do a
late-filed exhibit. W'Ill cross that bridge when we
get to it.

Any other matters? (Going once, going
twice. W are off the record and adjourned for the
day.

(Wher eupon, the hearing was adjourned

until Novenber 17, 2023 at 9:00 a.m)
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CERTI FI CATE OF REPORTER

STATE OF M SSOURI )
COUNTY OF COLE )

|, Shelley L. Bartels, a Certified Court
Reporter, CCR No. 679, do hereby certify that | was
aut hori zed to and did stenographically report the
evidentiary hearing; and that the foregoing
transcript, pages 1 through 219, is a true record of
nmy st enographi c notes.

| FURTHER CERTIFY that | amnot a relative,
enpl oyee, or attorney, or counsel of any of the
parties, nor aml a relative or enployee of any of
the parties' attorney or counsel connected with the

action, nor aml financially interested in the

action.
DATED t his 20th day of Novenber, 2023.
Shelley L. Bartels, CCR 679
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